SECOND LONGITUDINAL SURVEY OF IMMIGRANTS TO AUSTRALIA
PRIMARY APPLICANT QUESTIONNAIRE

Wave 2
NG6260 .
CACNeksen F55i, 20,
02 8873 7000 SERIAL NO
INTRODUCTION

1. WHEN DOOR ANSWERED SAY:

Good (....). My name is (....) from ACNielsen. May | please speak to (SAY PRIMARY APPLICANT’S NAME)?

2. WHEN YOU MAKE CONTACT WITH PRIMARY APPLICANT SAY:
Good (....). My name is (....) from ACNielsen. | am here to conduct an interview with you for the Department of Immigration and
Multicultural Affairs (DIMA), as part of their Longitudinal Survey of Immigrants to Australia. You'll remember that we interviewed

you a year ago

3. RECORD NAME OF PA

I [

I e

4. RECORD STREET NO./NAME

5. RECORD SUBURB/TOWN ‘ ‘ ‘

6. RECORD STATE/POSTCODE

State Postcode
7. RECORD HOME PHONE NUMBER ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘
8. RECORD WORK PHONE NUMBER ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘
HOUSEHOLD TYPE CERTIFICATION:
Is MU spouse questionnaire also to be
completed for this household | certify this a correct record of the interview which has been
completed in accordance with my interviewing guidelines and
Y S e 1 conducted according to the ICC/ESOMAR International Code of
Marketing and Social Research Practice.
NO ..t 2

TOTAL PRIMARY APPLICANT INTERVIEW LENGTH:

Time at end > Dj:I:
Time at start > DII
Total time (in minutes) > Dj:I:

INTERVIEW DATE:

INTERVIEWER NAME:

(Print)

(Sign)

INTERVIEWER NO

MODE OF INTERVIEW
Interviewed directly in English.......................... 1

Family/friend interpreter (SPECIFY) ................ 2

Other interpreter ...,

Bilingual iNterviewer..............cooooeveveeeennn. 4

LANGUAGE OF INTERVIEW

ENglish ... AAO04

Other language (SPECIFY) .................... D:D:
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SECTION AA: HOUSEHOLD DATA

After asking each person’s name at AA.3, check the Summary Record, ask AA.24 and enter a person number at the top of each column. Use the
number from the Summary Record for those present in Wave 1, but for new persons, write in the next available numbers after the Summary Record
listing. For persons in Wave 1, ask all questions in Section AA in heavy lined boxes only. For new members ask all questions.

AA1

AA.2

Your last interview was on

wefoefome.

Today I'd

As always, your answers will be strictly confidential.

How many people, including yourself and any children, usually live in this household? (RECORD NUMBER)
(If PRIMARY APPLICANT Lives alone, ask AA.13 only then = C.1)

-1-

like to find out about your life

in Australia since your

last interview.

CHECK SUMMARY RECORD for persons
/ Person ID number

PRIMARY
APPLICANT 01

SPOUSE 02

only in w1; see 92

PERSON __

PERSON __

AA3
ALL

(Check Summary Record) What are
the NAMES of the people who usually
live with you? (PRINT CLEARLY)

AA.24
ALL

Was (SAY NAME) this person living
with you at the time of last interview?

Y N =>Record as
Person 92

AA4

GENDER
CHECK SUMMARY RECORD OR
Is (SAY NAME) Male or Female?

M F

RELATIONSHIP - SHOW CARD 1
Please look at this first Show Card
Which one line best describes
(NAME’s) relationship to you? Just
say the number after the line.

01

AA.6
ALL

AGE

How old (were you/ was SAY NAME)
last birthday?

(IF DON’T KNOW RECORD 99).

AA7
ALL

MARITAL STATUS - SHOW CARD 2
Looking at Card 2 (PAUSE), which
one line best describes (your/SAY
NAME’S) present marital status.
PERSON UNDER 16 YRS CODE ‘5'.

COUNTRY OF BIRTH
In which country (were you/was SAY
NAME) born? PRINT ANSWER

EDUCATION AND WORK

CHECK EACH PERSON’S AGE:

-IF AGE IS 14 OR LESS: CIRCLE CODE 2.
- IF AGE IS 15-20: ASK (a)

- IF AGE IS 21 OR MORE: ASK (b)

(a) Does (SAY NAME) still go to
secondary school, or has left school?
IF SCHOOL: CODE ‘2’;

IF LEFT SCHOOL: ASK (b).

(b) Does (SAY NAME) presently have
a job or a business?

If YES: CIRCLE ‘1’; NO: ASK (c).
(c) Is (SAY NAME) mainly looking for
work, studying or doing something
else such as home duties?

CIRCLE CORRECT CODE

IF CODE 2 2> AA.25

IF NOT CODE 2 2> AA11

Presently has a
job or business..... 1

School age/less ... 2
Looking for work... 3
Studying............... 4
Something else .... 5

Don’t know........... 9

Presently has a
job or business..... 1

School age/less ... 2
Looking for work... 3
Studying.......c.o..... 4
Something else .... 5

Don’t know........... 9

Presently has a
job or business..... 1

School age/less.... 2
Looking for work... 3
Studying............... 4
Something else .... 5

Don’t know ........... 9

AA.25

Does (SAY NAME) attend a
Government or Non-government
(private) school?

Gov school.......... 1
Non Gov School.. 2
Not applicable (less
than school age) ..7
Don't Know.......... 9

Gov school........... 1
Non Gov School.. 2
Not applicable (less
than school age)...7
Don't Know.......... 9

AA.26

ESL

Since arrival in Australia, Has (SAY
NAME) attended or been accepted to
attend special classes at school to
learn English as a Second Language?

Not applicable....... 7
Don't Know.......... 9

Not applicable ...... 7
Don't Know.......... 9
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SECTION AA: HOUSEHOLD DATA (continued)

PERSON PERSON PERSON PERSON PERSON PERSON 92
— — — — — New Spbouse
Y N Y N Y N Y N Y N N
M F M F M F M F M F M F

Presently has a
job or business .....1

Of school age
orless.....ccccoeeeennn. 2

Looking for

Studying........ccee... 4
Something else.....5

Don’t know............ 9

Presently has a
job or business .....1

Of school age

Studying ..o 4
Something else.....5

Don’t know............ 9

Presently has a
job or business..... 1

Of school age

Studying ... 4
Something else ....5

Don’t know ........... 9

Presently has a
job or business..... 1

Of school age
orless ....cccovennnee. 2

Looking for
WOPK ..o 3

Studying............... 4
Something else .... 5

Don’t know ........... 9

Presently has a
job or business..... 1

Of school age

orless....ccooeeen.n. 2
Looking for

WOrK ..oooeiieeeeeee, 3
Studying............... 4

Something else .... 5

Don’t know........... 9

Presently has a
job or business .....1

Of school age

orless.....cccoecuneenn. 2
Looking for

WOTK .o 3
Studying.......cco.... 4

Something else.....5

Don’t know............ 9

Gov school........... 1
Non Gov School . 2
Not applicable (less
than school age).. 7

Gov school .......... 1
Non Gov School . 2
Not applicable (less
than school age).. 7

Gov school .......... 1
Non Gov School.. 2
Not applicable (less
than school age)...7

Gov school........... 1
Non Gov School.. 2
Not applicable (less
than school age) ..7

Gov school.......... 1
Non Gov School.. 2
Not applicable (less
than school age) ..7

Gov school........... 1
Non Gov School . 2
Not applicable (less
than school age).. 7

Don't Know ......... 9 | Don't Know......... 9 | Don't Know.......... 9 | Don't Know.......... 9 | Don't Know.......... 9 | Don't Know ......... 9
Yes i, 1 1Yes i, 1 1Yes .. 1 1Yes e, 1 1Yes e, 1 1Yes  veeeeee. 1
N[0 J 22N I \ Lo TN 2 INO .o, 2N I \\Lo T 2 |NO.oooo, 2 I \\Lo 2
Not applicable...... 7 | Not applicable...... 7 | Not applicable ...... 7 | Not applicable ...... 7 | Not applicable....... 7 | Not applicable...... 7
Don't Know ......... 9 | Don't Know......... 9 | Don't Know.......... 9 | Don't Know.......... 9 | Don't Know.......... 9 | Don't Know ......... 9
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SECTION AA: HOUSEHOLD DATA (continued)

NAME’S) present weekly income
from all sources, that is, before tax or
anything else is taken out?

IF “Don’t know” RECORD 9

CHECK SUMMARY RECORD for persons PRIMARY SPOUSE 02
/ Person ID number APPLICANT 01 | only inw1: see 92 PERSON PERSON
AA.11 IMMIGRATION TO AUSTRALIA
(a) In what month and year did (SAY
NAME) immigrate to Australia?
IF DON’T KNOW RECORD 22/22; I S I S Y
NEVER MIG'D 33/33 — DO NOT ASK
(b) GO TO AA.12
(b) Did (SAY NAME) migrate to
Australia as part of your own Yes i 1 |Yes . Yes e
application to migrate to Australia?
CIRCLE CORRECT CODE AND GO No e, 2 |INo 2 |INo 2
TO AA.13
AA.12 | Has (SAY NAME) temporarily
migrated to Australia? Yes i 1 |Yes . 1 |Yes s 1
CIRCLE CORRECT CODE
No e, 2 [No .. 2 [No . 2
AA.13 gITIZE"(ldSHIPSAY NAME) intend Is Aust Citizen.... 1 Is Aust Citizen...... 1 | Is Aust Citizen ...... 1 | Is Aust Citizen...... 1
0 you (does inten . . . .
to apply for Australian Already applied.. 2 Already applied .... 2 | Already applied.....2 | Already applied ....2
Citizenship? Yes -intend to ... 3 Yes -intend to...... 3 | Yes-intend to...... 3 | Yes-intend to......3
CIRCLE CORRECT CODE No intention ...... 4 No intention ......... 4 | Nointention ......... 4 | No intention ......... 4
Don't Know ........ 9 Don't Know........... 9 | Don't Know........... 9 | Don't Know........... 9
AA.27 LANGUAGE
How well does this person speak Very well .............. 1 | Verywell............... 1 | Verywell ............... 1
English? Well....oevin, 2 |Well..ooeveeeeeanns 2 |Well..oooovvveennns 2
Notwell ................ 3 | Notwell................. 3 | Notwell................. 3
Not atall............... 4 |Notatall............... 4 | Notatall................ 4
Not applicable ...... 7 | Not applicable....... 7 | Not applicable........ 7
Don't Know........... 9 | Don't Know........... 9 | Don't Know............ 9
NOW GO TO CA1
AA.23 INCOME - SHOW CARD 49
ALL Which one line, best describes (SAY

NOW GO BACK TO U.22
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SECTION AA: HOUSEHOLD DATA (continued)

PERSON 92

PERSON PERSON PERSON PERSON PERSON New Spouse

I S Y I I B Y S I

Yes i, 1 Yes i, 1 |Yes e, 1(Yes i, 1 (Yes el 1 (Yes e,

No .. 2 [No .. 2 |No e 2 |No i, 2 No ., 2 No .l

Yes i, 1 Yes i, 1|Yes e, 1(Yes i, 1 (Yes e 1 (Yes e,
No . 2 [No . 2 |No e 2 | No e, 2 No ., 2 [ No

Is Aust Citizen....1 Is Aust Citizen....1 Is Aust Citizen....1 Is Aust Citizen....1 Is Aust Citizen....1 Is Aust Citizen ... 1
Already applied..2 Already applied ..2 Already applied ..2 Already applied ..2 Already applied ..2 Already applied . 2
Yes - intend to ...3 Yes - intend to ...3 Yes - intend to ...3 Yes - intend to ...3 Yes - intend to ...3 Yes -intend to .. 3

No intention ....... 4 No intention ....... 4 No intention ....... 4 No intention ....... 4 No intention ....... 4 No intention ...... 4
Don't Know......... 9 Don't Know......... 9 Don't Know......... 9 Don't Know......... 9 Don't Know......... 9 Don't Know........ 9
Very well ............... 1 | Verywell............... 1 | Verywell .............. 1| Verywell .............. 1 | Very well............... 1 | Very well...............
Well....coooennnnnne. 2 |Well........ooooeeee. 2 |Well..ooeeeeeeeeee 2 |Well..oueeeeeeerevnanes 2 [Well..ooen. 2 [Well...ooooooool
Not well.................. 3 [ Notwell................. 3 | Notwell................. 3 [ Notwell ................ 3 [ Notwell ................ 3 [ Notwell ................
Not at all................ 4 | Notatall................ 4 | Notatall................ 4 [ Notatall............... 4 | Notatall............... 4 | Notatall...............
Not applicable........ 7 | Not applicable........ 7 | Not applicable ....... 7 | Not applicable ...... 7 | Not applicable ...... 7 | Not applicable ......
Don't Know............ 9 | Don't Know............ 9 | Don't Know............ 9 | Don't Know........... 9 [ Don't Know........... 9 [ Don't Know...........
NOW GO TO C.1

NOW GO BACK TO U.22
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SECTION C: SPONSORSHIP/NOMINATION

Support Provided by Sponsor

Sponsoring of Relatives

C.1 CHECK SUMMARY RECORD
IS RESPONDENT FAMILY SPONSORED

C.4A CHECK AA.11(b) for persons 2 and 92
Does respondent have an MU spouse?

Yes e, (> C.2) 1 Yes e, (= C.4B)
No (= C.4A) 2 No (= C.4C)
C.2 SHOW CARD 4 C.4B | now want to ask you questions about sponsoring
relatives from overseas.
Looking at Card 4 (PAUSE), which types of
:isn sé:tigﬁf Izzﬁn{grl\l/igs’? Ived from your sponsor Most of the next few questions relate to you and
’ your spouse who migrated with you as part of
(ACCEPT MULTIPLES) your own application to migrate to Australia.
General information and advice and help
iN USING SEIVICES ...ocveeveeeeeeceeeeeeeeeeeeeeaas 01 NOW GO TO C.5
Providing food, clothing or household
FoToTo L =IO 02
Providing or finding accommodation................ 03 | C.4C Inow wantto ask you questions about sponsoring
relatives from overseas.
Financial assistance ...........cccccccoceeveveeevennnne.. 04
() e 05 NOW GO TO C.5
Other (SPECIFY) 88
Received no assistance ................... (>C4A) | 97
C.3 SHOW CARD 5
From Card 5 (PAUSE), how helpful was the
assistance you received from your sponsor?
Very helpful oo 1
Helpful e 2
Neither helpful nor unhelpful................c.......... 3
Unhelpful e 4
IF NECESSARY, CODE-
Don’t know/can’t remember............cccccceeernneenn. 9
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SECTION C: (Continued)

SHOW CARD 6

C.5 Showecard 6, Looking at Card 6 (PAUSE), Which of these relatives have

you (or your spouse who migrated with you) applied to sponsor for
migration to Australia?

Circle those mentioned
below
If None, circle 97 =C.7

C.6  Which of these applications been successful? (READ OUT EACH
RELATIONSHIP MENTIONED IN C.5)

Circle those mentioned
below
If None, circle 97

C.7  Which relatives do you (or your spouse who migrated with you) still have

living overseas?

Circle those mentioned
below

If None in top group
=>C.11

C.8 Do you (or your spouse who migrated with you) intend to sponsor any of Circle those mentioned
those relatives (READ OUT EACH RELATIONSHIP MENTIONED IN below
C.7)? If None, circle 97
=>C.1
If Don’t know, circle 99
=>C.1
C.9 (For each code circled in C.8 ask ) How many are there that (either of) Enter number of
you intend to sponsor? relatives below
C.10 (For each code circled in C.8 ask ) How many years before (either of) Enter number of years

you intend to sponsor this/these relative(s)?

below

C.5 C.6 c.7 c8 |C.9 c.10

PA’S HUSDANA/WIFE ....ooeiieiiiieeee et 41 41 41 41 L _
PA’s Defacto Partner..........ccocuuvviiiiii i 42 42 42 42 L L
PA’s Same sex partner (interdependent)..........cccccovieeiiniiiiiniiee e, 43 43 43 43 L _
PA’S FIANCE ...t 44 44 44 44 _ .
Either person’s Son/Daughter ..o, 45 45 45 45 L _
Either person’s Stepson/Stepdaughter..........cccccveviieeniiii e, 46 46 46 46 L _
PA’S MOhET ... e 47 47 47 47 _ L
MUS’S MOENET ... e 48 48 48 48 L _
PA’S FAtNEI.....ooiiieiieee ettt 49 49 49 49 L _
MUS’S FatNEN ... 50 50 50 50 _ _
N = 7o { o =Y TS 51 51 51 51 _ L
MUS’S Brother ......oeiiiiieee e 52 52 52 52 __ __
PA’S SISTEI .. i 53 53 53 53 L _
Y LS RS (= T 54 54 54 54 _ _
Either person’s Grandson...........ccooooeiiiiiii 55 55 55 55 L L
Either person’s Grand-daughter ...........cccouiiiiiiiiiii e 56 56 56 56 __ __
Either person’s NepheW/NIECE ..........cccccuvviiiiiiiiiiiiiiee e 57 57 57 57 L _
Either person’s First COUSIN .........oooiiiiiiiiiiiii e 58 58 58 58 L _
PA’s Grandfather..........cooceiiiiiiii e 59 59 59

MUS’s Grandfather ... 60 60 60

PA’S GrandmOtNEr.........c.coviiiiiiiiiie e 61 61 61

MUS’S GrandmOther ...........c.ooiiiiiiiiiiii e 62 62 62

Either person’s UncCle/AUNt ............ooooiiiiiiiiiiii e 63 63 63

Other relatiVe ........coiiiiie e 64 64 64

None of the @boVe ..........ooiiii 97 97 97 97

DON'T KNOW....itite ettt 99
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SECTION C: (Continued)

C.11 CHECK C.7
Does respondent have relatives left overseas?

C.14 CHECKC.8
Does respondent intend to sponsor any (more)

relatives?
Yes (C.7 is NOT code 97) ....ccceveveennnnn. (= C.12) 1 Yes (C.8 is NOT ¢Ode 97) erovvvvvvvrrrro (3D.1)
NO (C.7 is cOde 97) ..voveveeeiiieeeeeie (® D.1) 2 No (C.8 is code 97) .....ccevevereeerrnnn. (>C.15)
1
2
C.12 CHECK C.5 C.15 Why do you not intend to sponsor any (more)
Has respondent or MU spouse applied to sponsor relatives to Australia?
any overseas relatives? (RECORD NEAREST CODE)
Never wanted to Sponsor anyone..............c.c..c........ 01
i 02
Yes (C.5is NOT cOd€ 97) s, (>C4) | 1 Already sponsored everyone | infend to.................. 03
i My relatives don't want to immigrate to Australia ....
No (C.5is code 97) ... (= C.13) 2 Conditions in Australia not right.................ccccc....... 04
Don't think they would iKe it .............c.cccvveeurveerennen. 05
Insufficient money/Can't afford it/not working........... 06
CA13 Whvh lied Haven't settled yet........ooovvvvviiiiiiiiiie 08
: y have you not applied to sponsor any Can't afford it because of the waiting period for
relatives to migrate to Australia? Social Security ..o "
(RECORD NEAREST CODE) Cant' afford it because of the Assurance of Support 12
. . . DONd ..o
Waiting until permanent resident...................ooccoeeooe 01 Not aonnAustraIian CItiZEeN. ... 13
Havep t been .re3|dent long enough.........ccooeiviinnnen. 02 Relative does not speak English well enough to
Relatives notinterested. ... 03 meet visa requirements ............ccccooveeeeiiiieenne 14
Con'dlthns in Australia r\ot .rlght .................................. 04 Relatives would not get enough points to immigrate
Don't think they would like it REre ... 05 to Australia .........oooiieiiiiii e 15
Want o asablon sl e oo || gg | Denothave majorty of rohers r sstrs hre.... | 10
Can't afford it because of the waiting period for Other (SPECify) .....ueveeiiiiiieee e 88
SoCial SECUMLY.......veveeveveeeeeeieeieeeee e 10
Can't afford it because of the Assurance of Support
BONG ..o 1
Relative does not speak English well enough to meet DoN't KNOW.......oooeiiiiiiiiiiiiceeeeceeceeeceee, 99
ViSa requIiremMents ..........ooovveeiriieee e 12
Relatives would not get enough points to immigrate
to Australia ........c.oeeeeiiiii 13
Other (SPeCify) ..ccceei i
(Specify) 88
DON"t KNOW ...ooviiiiiiiiiiiie e 99
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SECTION D: SETTLEMENT [HOUSING]

Housing - Moves

D.1  Have you lived in any different dwellings since the D.6  Why did you move to this dwelling?
last interview? (ACCEPT MULTIPLES)
YES et (9 D.2) 1 Wanted own home/independence................... 01
NO e (= D.13) 2 Moved to better location/closer to
amenities s 02
Moved to better location/closer to schools ...... 12
Wanted more space........ccccceeiiiiiiiiiiiiiiicce 03
Wanted more permanent housing.................... 04
D.2  I'd now like to ask you some questions about Wanted more privacy.........cccccceeiiciiiieene e 05
changes in your accommodation since your last Moved closer to place of work/education......... 06
interview. Moved closer to family/friends ............c..c......... 07
Moved in with family/friends............cccocerennee. 08
CHECK SUMMARY RECORD FOR ADDRESS Purch this dwell
AT LAST INTERVIEW urchase this dwelling ...........cccccoe e 09
Cheaper/more affordable dwelling ................... 10
Nicer than previous dwelling ...........ccccceeeennnee. 11
Other (SPECIFY) ....ooooiiiiieiieiieeee e 88
D.3 How many times have you moved dwelling since D.7 SHOW CARD 8
your last interview? Looking at Card 8 (PAUSE), which of these best
describes how you found out about this dwelling?
MOVES ... |:|:| (PROBE FOR MAIN SOURCE)
Friends/relatives ..........cccoociiiiiiiiiiiiieeeee, 01
Australian Government Offices..........cccccccuue... 02
Newspapers, magazines...........cccceeeeceeeeriueeenns 03
Real Estate agents ..........cccccvvveeeeieiicciiiieeneen. 04
D.4  Was the (last) move a short one, for example Migration agents ...........cccceceeeveveveveerecnnnnn. 05
schools and shopping did not change much, or a . ! ,
; P Did not find out - accommodation
longer distance?
arranged for Me........occoceviiei i 06
Short Distance ...........ccccocoiiiiiiiicennne (=>D.6) 1 Other (SPECIFY) ..o 88
Longer distance .........ccccccoveeeveeeeennnne. (=D.5) 2
D.5 SHOW CARD?7 D.8 How many months have you been at this

Looking at Card 7 (PAUSE), what was your main
reason for choosing this Suburb/Town?

Spouse/partner lived here............ccccceeieennennne 01
Employer is located here ............c..ccccveurnen.e. 02
Job opportuNIties .........coceveeeeeceeeieeee e 03
Family living here ........cccooiiiiieee 04
Friends living here ........c.ccccoeeeiviceeccic e 05
Preferred climate ...........ccccccoceeveeeeeeeeeenne, 06
Preferred lifestyle .........ccooeeveeveeiecieceeceee 07
Other (SPECIFY) ..o, 88

address?

(RECORD COMPLETE MONTHS - IF LESS
THAN ONE, RECORD 01)
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Housing - Cost, Quality and Type
D.9 Do you find living in this place better or worse D.12 CODE BY OBSERVATION
than where you most recently lived?
1 Is the respondent’s home a
Better e (% D-10) Separate houSe  .....cccooeviiiiiiee e 01
Worse (> D.11) 2 Semi-detached/row or terrace house/
h
Much the Same ........................... (9 D.12) 3 town house
9 -0Ne Story e 02
DONtKNOW oo (% D.12) - TWO or More StOres .......c.ccoeveeveveeeerenenn. 03
Flat attached to house ..........cccccceviiiineninenn, 04
Other flat/unit/apartment
- One or two stories.......cccvvvveceeicireceee 05
Why do you feel that living here is better than - Three stories........ccoocvviiiiiiiiiec e 06
where you used to live? - Four or more Stories...........cccoveevevevennnn. 07
(ACCEPT MUL.T IPLES) . Caravan/tent/cabin, etc. in caravan park ......... 08
More room/privacy for family ..........ccccccennneen. 01 )
. Caravan not in caravan park, houseboat,
Near relatives ........ccooocveiiciiiie e 02 etc. 09
Friendlier neighbours...........c.ccccooiviiiiiinen. 03 Improvised home, Campers Out....................... 10
Less noise/pollution (nicer physical House or flat attached to shop, office,

ENVIFONMENT) ....veeeieiiie e 04 B G, 11
Saferarea.......ccccceeeeeeeeeeee 05 Other (SPECIFY) .....cooeeeeeeeeeeeeeeeee 88
Closer to public transport...........ccccceeeiviiiineen... 06
Closer to work/school ..............ceeeeeeeeeiiiiinennnn.. 07
Closer to shopping.......cccvvevieieiriiee e 08
Closer to community services...........cccuvveeee.... 09
Closer to entertainment/recreation .................. 10
Buying not renting..........ccoocveeiiiiiii e 11
Cheaper/more affordable housing ................... 12
No longer sharing/More independent............... 13
Nicer/more comfortable .............ccccoviiiiiiieeene 15
Other (SPECIFY).....cccoooiiieieeeeeeee e 88

NOW GO TO D.12
Why do you feel that living here is worse than D.13 How many bedrooms does this dwelling have?
where you used to live?
(ACCEPT MULTIPLES) (RECORD NUMBER)
Too small/lack of privacy ..........cccceceeeeriieennn. 01 Bedrooms D:I
TOO COSHY ..vvviiiiiiieec e 02
Poor condition..........ccccoeeviiiriiiieeee e 03
Too far from relatives/friends........................ 04
Dirty/NOISY ...o.eeeeeiieie e 05
UNSafe @rea .... ..o 06 ) )
! 07 D.14 Do you consider your current housing to be of a
Heavy traffic........ccccveriii e good, moderate or poor standard?
Poor public transport ...........c..ccccoevveeeeeeenn. 08
Further to work/school ...........cccccceeeeniririinnnn. 09 Good 1
10
Too far from shops Moderate 2
Too far from community services.................. 1 5
00F e
Other (SPECIFY).....vueeveeeeeeeeeeeeeeeeeeesenes 88
IF NECESSARY, CODE-
Not sure/Don't KNOW ..........cccccveveveeruierrineanens 9
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SECTION D: (Continued)

Housing - Cost, Quality and Type

D.15 s this area of (SAY STATE) the one in which you

have decided to settle in Australia?

D.17 SHOW CARD 10

Looking at Card 10 (PAUSE), what is the
approximate value of this dwelling?

Yes 1 UP 10 $50,000  ooooooooooooeoeoeoeoeoeoeoeee A
NO 2 $50,001 - $80,000.........cuvmereirrireieieirierieenns B
Don’t KNOW o 9 $80,001 - $120,000 .......................................... c
$120,001 - $180,000......cceeiieiieieeieeiieeiieeeans D
$180,001 - $250,000.......ccoeerrereeereeaeeeeneeeens E
$250,001 - $320,000......ccceiieireiieieeieeiieeeane F
$320,001 - $400,000.......ccoererrereeereeeeeereeneene G
$400,001 - $500,000........c.ccceeereiiaieeieeieieans H
More than $500,000...........cooeeeeeeeeeeeeeeeeeeennn. |
DOMt KNOW ... 9
D.16 SHOW CARD 9 D.18 SHOW CARD 11
Looking at Card 9 (PAUSE), which one line best Looking at Card 11 (PAUSE), which of these best
describes your present housing arrangements? describes the weekly (rent/mortgage/board) paid
?
Own this dwelling outright................. (D7) | Of by y,:_“ (and your spouse)? A
Paving off this dwelling ............. > DAT 02 il (owned outright) ...........cocceiiiiiiiiicieen
ying g ( ) Less than $50 B
Renting this dwelling from the } C
government  .......ccococoeeeveen. (> D.18) | 03 $50-999 s 5
Renting privately ..........ccccccceveueee... (>D.18) | 04 i128 i :1;2 """""""""""""""""""""" E
Living with your family and paying onespe -
board e, (> D.18) | 05 TOLIY .
Paying board in someons else's $300-$499
home (>D.18) | 06 $500 - $699 .o H
Employer provided rented B700 - $999 e |
accommodation........................ (»D.18) | 08 $1,000 OF MIOFE .eceoeeeeeeees oo J
Living with family rent free ................ (= D.19) 07 Don't KNOW ..o 9
Employer provided rent free 09
accommodation..........cccecueeernen. (= D.19)
Living free in someone else's home.. (= D.19) 10
88

Other (SPECIFY) ........ovvveeerrrennnann. ( D.19)
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SECTION D: (Continued)

Housing - Difficulty in Obtaining

D.19
CHECK D.16 D.24
Were you renting this (or any other) dwelling at
Codes 1 or 2 (own/buy house) ..... (=>D.20) 06 the time of the last interview?
codes 3,40r8 .....c.oecviriiiiinniinen, (=D.24) 07 Yes (® EA) 1
OtherS......o.cveeveeieeeeeieeie e (>E1)| 88 NO e 2
D.25
D.20 Did you purchase any dwelling(s) to live in since Did you have any trouble in getting your first place
the last interview? to rent since the last interview?
1 YES 1
Y S ittt No (> E1) 2
NO (=2E.1) 2
D.21 s this the first home you have purchased in D.26 What troubles did you have?
Australia?
Yes 1 Financial problems/Rents too high ...............c....... 1
....................................................................... 9
NO e (= E.1) 2 Transport problems.............................. """""""""
Landlords reluctant because | have children ........ 3
Discrimination against immigrants......................... 4
Trouble providing a reference/guarantor............... 5
D.22 Did you have any prptz)lems in purchasing your Communication/Language difficulties ................... 6
first home in Australia* Other (SPECIFY) ..o 8
YBS ettt 1
NO (= E.1) 2
D.23 What problems did you have?
Trouble getting a loan ........ccceccoveeiiieiiiiee e 1
Trouble getting the deposit............oevvvviiveiiiiiiiiiiiinnnns 2
Other financial problems ...........coccveeviiiieiniieec e, 3
Language difficulties ...........ccoeeeriiiieeiie e 4
Other (SPECIFY) .....ooiiiiiiiiiii e 8

NOW GO TO EA
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SECTION E: SUPPORT SERVICES

Help Required and Received

E.1 SHOW CARD 12
There are many organisations which offer help to people in Australia. I'd now like to ask you some questions about help you (or
members of your family who migrated with you) may have received since the last interview.
Looking at Card 12 (PAUSE), since your last interview, which, if any, of the help providers listed, have you had any contact with?

Ethnic club or organisation .......... 31 Aust. Taxation office..................... 38 Relatives in Australia..............ccccoceeee.
Ethnic welfare agency .................. 32 Medicare...................... Friends in Australia.......................
Voluntary welfare agency ............. 33 Other Govt. agency Church/Religious organisation
Migrant Resource Centre/Agency 34 Embassy of Former Country of EMPIOYEr ...
DIMA. ..o 35 Residence ........ccccoovveiniiiciinnns 41 Professionals (Doctor/Lawyer etc).......... 47
CentrelinK e 36 Torture/Trauma Counselling Adult Migrant English Centre..................
Employment agency..................... 37 SEIVICE ..o 42 Other ........... B T T

No contact with any providers

E.2 SHOW CARD 13

Looking at Card 13 (PAUSE), since your last interview, which, if any, of the items have you (or members of your family who
immigrated to Australia as part of your own immigration application) needed help with?
RECORD BELOW - CIRCLE APPROPRIATE CODES IN E.2

E.3 FOREACH TYPE OF HELP MENTIONED IN E.2 ASK: Have you actually received any help with (SAY NAME)?

FOR EACH TYPE OF HELP WITH A CODE 1 IN E.3 ASK E.4 OTHERWISE ASK E.5 AND THEN GO TO E.6A

E.4 SHOW CARD 12 Looking again at Card 12 (PAUSE), which, if any, of the providers listed gave the help you received with (SAY
NAME)?
RECORD BELOW - CIRCLE APPROPRIATE CODES IN E.4

FOR EACH TYPE OF HELP WITH A CODE 2 IN E.3 ASK E.5 OTHERWISE GO TO E.6A

E.5 SHOW CARD 14 Looking at Card 14 (PAUSE), which one line best describes the main reason you have not received the help
needed with (SAY NAME)?
RECORD THE APPROPRIATE CODE IN E.5

1 - Unaware help was available 4 - Ineligible to receive help

2 - Did not ask for help/(Did not need help badly enough) 5 - Help refused

3 - Nointerpreter 6 - Did not know who to go to for help

8 - Other
E.2 E.3 E.4 E.5
TYPE OF HELP NEEDED HELP HELP PROVIDER WHY HELP NOT
RECEIVED RECEIVED
YES NO

Looking for work ............... 01] 1 2 |31 32 33 34 35 36 37 38 39 40 41 42 43 44 45 46 47 48 8|1 2 3 4 5 6 8
Financial matters............... 02] 1 2 |31 32 33 34 35 36 37 38 39 40 41 42 43 44 45 46 47 48 8|1 2 3 4 5 6 8
Taxation......c..ccoeecvveeneenn. 03] 1 2 |31 32 33 34 35 36 37 38 39 40 41 42 43 44 45 46 47 48 8|1 2 3 4 5 6 8
Housing/accommodation.. |04 1 2 |31 32 33 34 35 36 37 38 39 40 41 42 43 44 45 46 47 48 88|1 2 3 4 5 6 8
Education or training......... 05| 1 2 |31 32 33 34 35 36 37 38 39 40 41 42 43 44 45 46 47 48 8|1 2 3 4 5 6 8
Qualifications recognition. (06| 1 2 |31 32 33 34 35 36 37 38 39 40 41 42 43 44 45 46 47 48 8|1 2 3 4 5 6 8
Learning English............... 07] 1 2 |31 32 33 34 35 36 37 38 39 40 41 42 43 44 45 46 47 48 88|1 2 3 4 5 6 8
Interpreting .........coccuveeeee. 08| 1 2 [31 32 33 34 35 36 37 38 39 40 41 42 43 44 45 46 47 48 88|1 2 3 4 5 6 8
Translating written
documents..........cccceeenne 09 1 2 |31 32 33 34 35 36 37 38 39 40 41 42 43 44 45 46 47 48 88|1 2 3 4 5 6 8
Finding about immigration/
SPONSOTShIP ..o 10| 4 5 |31 32 33 34 35 36 37 38 39 40 41 42 43 44 45 46 47 48 88|1 2 3 4 5 6 8

Legal advice ..........ccovvennee 1] 1 2 (31 32 33 34 35 36 37 38 39 40 41 42 43 44 45 46 47 48 88| 1

Social Security Services... [12] 1 2 31 32 33 34 35 36 37 38 39 40 41 42 43 44 45 46 47 48 88|1 2 3 4 5 6 8

Health Services/Health

INSUrANCE. ..., 13| 4 5 |31 3233 34 35 36 37 38 39 40 41 42 43 44 45 46 47 48 88|1 2 3 4 5 6 8
Child Minding.................... 14| 1 2 |31 32 33 34 35 36 37 38 39 40 41 42 43 44 45 46 47 48 88|1 2 3 4 5 6
Aged Care ..........coeoee.... 15 1 2 |31 32 33 34 35 36 37 38 39 40 41 42 43 44 45 46 47 48 88|1 2 3 4 5 6 8
Torture/ Trauma

Counselling....................... 16| 4 5 |31 32 33 34 35 36 37 38 39 40 41 42 43 44 45 46 47 48 88| 1 2 3 4

Other (SPECIFY).............. 88| 1 2 [31 32 33 34 35 36 37 38 39 40 41 42 43 44 45 46 47 48 88|1 2 3 4
None.......ccccveee. (= E.6A) (97

E.6A CHECKE.1 and E.5 Have no providers been contacted?
Is E.1 code 977

—<
[0}
(2]
v
m
-
(o]
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CHECK E.1 Ethnic club Ethnic Voluntary
. . . . or welfare welfare
Which of the specified list of providers has been contacted? organisation agency agency
CIRCLE CODE NUMBERS (IF NONE GO TO E.14) 31 32 33
E.7A How often has there been contact (including phone calls) with (SAY NAME)
since your last interview? DK 99 D:' D:' D:'
estimate/record number eg Weekly 52, fortnightly 26, Monthly 12
E.7B Has there been any period(s) of almost daily contact? Yes No DK | Yes No DK | Yes No DK
E.8 Has contact with (SAY NAME) been mainly ...
(READ OUT) Inperson e 1 1 1
By telephone e 2 2 2
Inwriting e 3 3 3
Internet/Email ... 4 4 4
E.9 SHOW CARD 15
Looking at Card 15 (PAUSE), which one line best describes these dealings
with (SAY NAME)?
(READ OUT) Very friendly 1 1 1
Quite friendly 2 2 2
Neither friendly nor unfriendly...........c.ccoocoiennenn. 3 3 3
Quite unfriendly .. 4 4 4
Very unfriendly o 5 5 5
IF NECESSARY, CODE - (Don’'t know/Can’t say) .........c.ccecevieininniiininnininnnn, 9 9 9
E.10 SHOW CARD 16
Looking at Card 16 (PAUSE), which one line best describes how you found
out about (SAY NAME)?
Knew about organisation before | arrived in Australia.... 01 01 01
From friends/relatives............ccccooiiiiiiiiiiii. 02 02 02
Ethnic organisation .............cccccoeeiiiiiiiiiee e 03 03 03
Religious organisation .............cccceeeiviiiiiiiieeiiiennn. 04 04 04
English language press/newspapers..................... 05 05 05
English language media (radio/TV) ..........ccccueeeeen. 06 06 06
Non-English language press/newspapers. ............. 07 07 07
Non-English language media (radio/TV) ............... 08 08 08
Phone book 09 09 09
DIMA Form 994l (Settlement Information Form) ... 10 10 10
DIMA State bookKlets ...........cccceeiiiiniiiiiienieeeen 11 11 11
Internet
DIMA Web Pages .........ccccoviieieiiieeieiieeee 12 12 12
General Internet.........cccooeeeeiiiiinieeee 13 13 13
Other ———— 88 88 88
E.11 Overall, was the help received from (SAY NAME) satisfactory?
YES e 1 1 1
NO 2 2 2
FOR EACH AGENCY WITH CODE 2 CIRCLED IN E.11 - ASK E.12 AND E.13. OTHERWISE GO TO E.14.
E.12 SHOW CARD 17
Looking at Card 17 (PAUSE), which one line best describes why the help
received from (SAY NAME) was not satisfactory?
No interpreter available/(communication difficulties)...... 1 1 1
Help was provided too late/too slow...................... 2 2 2
Not enough help given .........ccccooiiiiii 3 3 3
Wrong type of help given..........cccccooovviieiieeeeeis 4 4 4
Not sensitive to my religion or traditions................ 5 5 5
Other (SPECIFY) ..o e 8 8 8
E.13 What suggestions do you have about how (SAY NAME) could improve the
assistance they provide? (WRITE IN)
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Migrant Australian Other Embassy of Torture/
Resource DIMA Centrelink Employment Taxation Medicare government Former Trauma
Centre/Ag'cy Agency Office agency Country of | Counsel.Serv
34 35 36 37 38 39 40 Resi::mce 42
L o oy ) B B ) O ) 0|
Yes No DK [ YesNo DK | Yes No DK | Yes NoDK | Yes NoDK | Yes No DK | Yes No DK | Yes No DK [ Yes No DK
1 1 1 1 1 1 1 1 1
2 2 2 2 2 2 2 2 2
3 3 3 3 3 3 3 3 3
4 4 4 4 4 4 4 4 4
1 1 1 1 1 1 1 1 1
2 2 2 2 2 2 2 2 2
3 3 3 3 3 3 3 3 3
4 4 4 4 4 4 4 4 4
5 5 5 5 5 5 5 5 5
9 9 9 9 9 9 9 9 9
01 01 01 01 01 01 01 01 01
02 02 02 02 02 02 02 02 02
03 03 03 03 03 03 03 03 03
04 04 04 04 04 04 04 04 04
05 05 05 05 05 05 05 05 05
06 06 06 06 06 06 06 06 06
07 07 07 07 07 07 07 07 07
08 08 08 08 08 08 08 08 08
09 09 09 09 09 09 09 09 09
10 10 10 10 10 10 10 10 10
11 11 11 11 11 11 11 11 11
12 12 12 12 12 12 12 12 12
13 13 13 13 13 13 13 13 13
88 88 88 88 88 88 88 88 88
1 1 1 1 1 1 1 1 1
2 2 2 2 2 2 2 2 2

FOR EACH AGENCY WITH CODE 2 CIRCLED IN E.11 - ASK E.12 AND E.13. OTHERWISE GO TO E.14.
1 1 1 1 1 1 1 1 1
2 2 2 2 2 2 2 2 2
3 3 3 3 3 3 3 3 3
4 4 4 4 4 4 4 4 4
5 5 5 5 5 5 5 5 5
8 8 8 8 8 8 8 8 8
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E.14 SHOW CARD 12

Looking back at Card 12 (PAUSE), which one category best describes who has helped you the most with life in Australia since
your last interview?

(CIRCLE APPROPRIATE CODE IN E.14 BELOW)

E.15

SHOW CARD 12
Still, looking at Card 12 (PAUSE), which, if any, of the help providers listed would you rather not seek help from?

(ACCEPT MULTIPLES - CIRCLE APPROPRIATE CODES BELOW)

E.16

FOR ALL CODES CIRCLED IN E.15 ASK:

Why would you rather not seek help from (SAY NAME)?
(SPECIFY ANSWER IN E.16 BELOW)

E.14 E.15 E.16
CIRCLE MULTIPLES
ONE ONLY | ACCEPTED
Ethnic club or organisation.............c..c....... 31 31
Ethnic welfare agency .........ccccccceieiiiinnee. 32 32
Voluntary welfare agency..........cccccccveenneee. 33 33
Migrant Resource Centre (MRC) ............... 34 34
DIMA .o 35 35
CentrelinK.........ooviii i 36 36
Employment Agency .........coccceeeeieiiiiiinnen. 37 37
Australian Taxation Office..........c.c.ccceeennee. 38 38
MediCare .........cooovueeeiiiieee e 39 39
Other government agency..........cccccceeeeneee 40 40
Embassy of Former Country of Residence 41 41
Torture/Trauma counselling ...........c........... 42 42
Relatives in Australia ..........cccccovieiiiiiennne 43 43
Friends in Australia ...........cccccccooiiiiie. 44 44
Your church/religious organisation.............. 45 45
Your employer.........cccccvvieieeeeieciiieeeeee e 46 46
Professionals (Doctors/Lawyers)................ 47 47
Adult Migrant English Centre ..................... 48 48
Other (SPECIFY) .....ooiiiiiiiiieceeeeie 88 88
NONE ..o 97 97
E.177 SHOW CARD 18

Looking at Card 18 (PAUSE), of all the providers

you sought help from since your last interview,

which one were you most satisfied with?
ELhNIC CIUD ..o 01
Ethnic welfare agency.........ccoeceveevveennn. 02
Church/Religious organisation ................... 03
Voluntary welfare agency (non-Ethnic)....... 04
Migrant Resource Centre (MRC) ............... 05
Government agency.........coeeeveeeveveenennn. 06
Other (SPECIFY) ......oooovoveeeeeeeeeeeeeeean 88

IF NECESSARY, CODE-
NO Preference ........oovveeeveeeeeeeeeeeeeeean, 97
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SECTION E: continued

Use of Internet for Settlement

E.18 Since the last Interview have you used the Internet (World Wide Web)?

E.19 SHOWCARD 19

Looking at Card 19, (PAUSE), since the last Interview, have you used the Internet for any of these purposes?
CIRCLE EACH APPROPRIATE CODE and ask E.20 for each

E.20 How often did you use the Internet for that purpose?

CIRCLE ONE APPROPRIATE CODE in column E.20

E.19 E.20
Circle each daily weekly | monthly | rarely
code
FINAING @ JOD w.ooiiiieiii e 01 1 2 3 4
Health......oo e 02 1 2 3 4
Education for yourself or children..........ccccccoovevniieeenn. 03 1 2 3 4
Legal matters .......c.oooeiiiiiiii e 04 1 2 3 4
Findingahome ... 05 1 2 3 4
Government Services .............ccocooeiiinicicicccee 06 1 2 3 4
Other settlement aspects..........cccoviiiiiie e, 07 1 2 3 4
Did not use any of these .........ccooeiieiiiiii e, 97 SE.21
E.21  Where do you access the Internet? E.22 What is the main reason you do
(ACCEPT MULTIPLES) not access the Internet at your
home?
Athome ... >F.1 1 No computer .........oooeciieeeeeeennn. 1
Government agency (eg Centrelink) ...... 2 Already have sufficient access
PUDIIC LIDIarY ....veoveoeeeeeeeeeeeeeeeeeeeeeseens 3 elsewhere ..., 2
Migrant Resource Centre/Agency .......... 4 Too expensive .........cccceeeeeeeeeennn. 3
ALWOTK .. 5 Do not know how to use it ......... 4
At a friend's home..........ccccevvevieveiennnnn, 6 Do notwantit.........cocooriiinnnn. S
Other (SPECIFY)......ooiveeeeeeeeeeen. 8 Other (SPECIFY).......cccoooiiinnnn 8
NOW GO TO F.1
E.23 What is the main reason you do
not use the Internet?
Hard to get access......ccccceeenn. 1
TOO exXpensive .......ccccceeeeecnnnnn. 2
Do not know how to usei it ......... 3
Do not want to use it................. 4
Other (SPECIFY)........cccccuee.... 8
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SECTION F: FINANCIAL ASSETS AND TRANSFERS

Financial Assets and Transfers
F.1 Since your last interview have you (or your F.3  Since your last interview have you (or your
spouse/partner who immigrated with you) spouse/partner who immigrated with you)
transferred any (further) assets to Australia? transferred any assets (including money) from
Australia?
YES e, 1
1
N Y (E3)| 2 YES s
2
Domtknow (> F.3) NO e (= F.5)
DOMtKNoW oo, (> F.5) 9
F.2 SHOW CARD 20 F.4 SHOW CARD 20
Looking at Card 20 (PAUSE), what was the value Still looking at Card 20 (PAUSE), what would be
of this asset transfer for each asset listed to the the value of the asset transfers from Australia for
nearest thousand Australian dollars? each of the items listed, to the nearest thousand
Australian dollars?
FUNGS oo as| | [ [ JoJo]o|
[ Funds......ccoovivieiiiiiieee. A‘R| | | | |0|0|0 |
Personal effects.................. asl | [ [ [o]o]o] (T T T Jofo]o]
| Personal effects................. A$
Capital equipment.............. A$| | | | |0|0 |0 | | | | | |0|0 |0 |
ENSURE NUMBER RECORDED IS THOUSANDS Capital equipment.............. AS
(eg. $5,000 IS RECORDED AS 0005) ENSURE NUMBER RECORDED IS THOUSANDS
(eg. $5,000 IS RECORDED AS 0005)
IF NIL OR UNDER $500 RECORD 0000
IF $500 OR MORE AND LESS THAN $1,000 IF NIL OR UNDER $500 RECORD 0000
RECORD 0001 IF $500 OR MORE AND LESS THAN $1,000
REFUSEA ..., 9998 RECORD 0001
DONt KNOW oo 9999 Refused ... 9998
DONt KNOW ..ot 9999
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SECTION F: (Continued)

Remittance and Financial Help

F.5  Since your last interview have you (or your spouse/partner JF.9 CHECKF.8
who immigrated with you) received any payments from any
of these overseas sources? (READ OUT) ARE ANY CODE 1’s CIRCLED IN F.8
Yes No Yes e (2 F.10) 1
Friends overseas ..........cccccccevvvvvrernnen. 1 2 No e (= F.11) 2
Family overseas ........ccccocceeiiiiiinieenn. 1 2
Overseas Governments (including
overseas government pensions)........ 1 2
Other overseas SOUrces..........ccccceeennnee 1 2
F.6 CHECKF.5 F.10 How much money have you (or your
spouse/partner who immigrated with you) received
ARE ANY CODE 1’'s CIRCLED IN F.5 from (SAY ALL SOURCES MENTIONED IN F.8)?
YES e, (= F.7) 1
RECORD AMOUNT ............... A$
NO s (F8) | 2 T T T [o]o]o]
IF NIL OR UNDER $500 RECORD 0000
IF $500 OR MORE AND LESS THAN $1,000
RECORD 0001
Refused ...
DON't KNOW ..o 9998
9999
F.7  How much money have you (or your F.11 Since your last interview have you (or your
spouse/partner who immigrated with you) received spouse/partner who immigrated with you) sent
from (SAY ALL SOURCES MENTIONED IN F.5)? any money to relatives or friends overseas
whether on a regular basis or as occasional
ts?
RECORD AMOUNT ............. A$ payments
L 1L [ [ Jofo]o] YeS e 1
IF NIL OR UNDER $500 RECORD 0000 No (® G.1) 2
IF $500 OR MORE AND LESS THAN$1,000 | |  No s .
RECORD 0001
Refused .......ccoeiiiiiiiii e
, 9998
Dot KNOW ....ooiiiiiiiiee e 9999
F.8  Since your last interview have you (or your spouse/partner | F.12 How much money have you (or your
who immigrated with you) received any financial help spouse/partner who immigrated with you) sent to
from... (READ OUT) relatives or friends overseas?
Yes Mo RECORD AMOUNT ............... Ay | | | [o]o]o]
Friends in Australia............cccccooieeen. 1 2
Family in Australia .........cccocoeviiiiennnn. 1 2 IF NIL OR UNDER $500 RECORD 0000
IF $500 OR MORE AND LESS THAN $1,000
Employer (not as wages) ...........c.cco...... 1 2 RECORD 0001
Community or religious REFUSEA ..o 9998
organisation ..., 1 2 DON't KNOW ..o 9999
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SECTION G: HOUSEHOLD BUDGET

Household Budget & Circumstances

The next few questions are referring to your (the)
household income and expenses (of you and your G.5
spouse/partner/family who migrated with you).

G.1 SHOW CARD 21
Looking at Card 21 (PAUSE), which category

When you think about your household's income
and expenses now, compared to the time of your
last interview, would you say that you are now
(READ OUT)

Much better off..........cccooiiiiiiiiieieeeee, 1
best describes how much you (and your !
spouse/partner/family who immigrated with you) somewhat better off ...........ccccooiiiiinin 2
spend in an average week on ... . 3
(READ OUT) (IF DON'T KNOW CODE 9) No different.........ccccceevviiviiiiiieieene (= G.8)
Somewhat worse off ...............c.......... > G.7 4
FOood.....ooiiiiii |:| ( )
Much worse off .......ccceeiiiiiiiiieeieen (= G.7) S
Petrol, oil and LP Gas for motor vehicles in |:|
this household............ccccoiiiiiiiiiie
Transport (excluding petrol, oil and LP |:|
GAS) ettt s |:|
Childcare.........ooiiiiiiieeeeee e
Health care........coooiiiiiiie |:|
Alcoholic Beverages ..........cccuvvvvevevevenenennnns |:|
Cigarettes / TobacCO......cceeevseveiiieeneee, |:|
G.2 SHOW CARD 22 G.6 SHOWCARD 24
Looking at Card 22 (PAUSE), which category Looking at Card 24 (PAUSE), which one line best
best describes how much you (and your describes why you feel your household is now
spouse/partner/family who immigrated with you) better off?
spend in an average month on...
More household members working................... 1
(READ OUT) (IF DON'T KNOW CODE 9) Working household members better paid ........ 2
CIOHNING. oo [] Fewer expenses now that household is
establiSNed ........ccoveveeeeeeeeeeeeeeeeeee e, 3
E|eCtriCity .................................................... |:| Fewer household members to Support _____________ 4
GBS e (] Now receiving Government assistance........... 5
Other (SPECIFY) .....coooiiiiieiee e 8
Telephone..........cccooiiiiiiiii |:|
Water rates ........coccevvviiiiiiiic e |:|
Council rates ........ocooeeeiiiiiiiiee e |:|
NOW GO TO G.8
G.3 What was the total amount spent on other G.7 SHOWCARD 25
household appliances, furniture and furnishings Looking at Card 25 (PAUSE), which one line best
purchased in the last 12 months? describes why you feel your household is now
worse off?
RECORD AMOUNT ............. as| | | | [o]o]o]
Fewer household members working ................ 1
IF NIL OR UNDER $500 RECORD 0000 : ;
Working h hol less ... 2
IF $500 OR MORE AND LESS THAN $1,000 orking household members paid less
RECORD 0001 Cost of living increased............cccocceeeeninennnen. 3
Refused ...................................................... 9998 More members in household to Support __________ 4
Don’t know 9999 .
.................................................. No longer receiving (any/as much)
Government assistance .............ccocvovvvevennnn, S

G.4 Thinking about your household income and
expenses, how would you describe the amount of
money you (and your spouse/partner/family who
immigrated with you) have available each week?

Is it...

(READ OUT)
More than enough to meet all basic needs...... 1
Enough to meet all basic needs...................... 2
Not enough to meet all basic needs................. 3

Other (SPECIFY) ...,
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SECTION G: HOUSEHOLD BUDGET (Continued)

Household Budget & Circumstances (Continued)

G.8 How many motor vehicles have you (and your G.9 What is the approximate purchase value of
spouse/partner/family who immigrated with you) (that/those) motor vehicle(s)?
purchased in the last 12 months?
(RECORD NUMBER) RECORD AMOUNT ............. as|] | | [ [o]o]o|
. IF NIL OR UNDER $500 RECORD 0000
Motor vehicles ..., D:‘ IF $500 OR MORE AND LESS THAN $1,000
RECORD 0001
IE NONE CODE 00 > JA Refused .......coooeviiiiee e 9998
"""""""""""""""" (>4 DOMt KNOW ...t 9999
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SECTION J: RETURN VISITS AND SETTLER LOSS

Return Migration Other Remigration
CHECK SUMMARY RECORD FOR NAME OF
FORMER COUNTRY of RESIDENCE J.4 Do you expect to emigrate to another country?
J.1 Do you expect to ever return permanently to your v
Former Country Of Residence - (SAY es ............................................ 1
COUNTRY)? NO e (> J.8) 5
D =N 1 Dom’t KNOW (9 JS) 9
NO o (= J.4) 2
Dot KNOW.....coeiiiiiiiieicieeeee e (= J.4)
J.2  How long before you expect to return permanently J.5 Which country?
to your former country of residence? E[]:I:I
RECORD NUMBER OF YEARS............ccc..c... D:'
IF DON”T KNOW RECORD 99
J.3  Why do you expect to return permanently to your J.6  What is your main reason for wanting to emigrate
Former Country of Residence? to (SPECIFY COUNTRY FROM J.5)?
(ACCEPT MULTIPLES)
Friends/family live there.............cccccoceiinneen. 02
Disillusioned with Australia...............cc.cccccoeenes 01 Like another country better than Australia....... 03
HOMESICK. ... 02 Better job OpPOrtUNItES. ............ovvveereereeereeenn. 04
Economic circumstances of my family in 03 Would like to try life in another country............ 05
Australia are worse (low income, no jobs) ....... Other (SPECIFY) 88
Economic circumstances of my family overseas oa | OMEr(SPECIFY).oiirsiir
will/lhave improve(d).......ccccceeeeiciiiiieee e,
Political situation overseas will/have improve(d). 05 Not stated/Refused .........cccoeeviiiiiiiiiineiienn, 98
Unable to learn English .......oooooooooooooooooooooo 06 DON't KNOW ..t 99
General economic situation in Australia is worse
; 07
Family reasons.........ccccceeeieieiiie e J.7 In what year do you expect to emigrate?
Unable to become a Sponsor...........c.cceeeevieeene 08
Other (SPECIFY).............cccvrrrrrrrrrresssssssssssneee 09 IF DON'T KNOW RECORD 9999 [T TT]
88
Not stated/Refused.........cccceeceeeiiiiiiiiiee e
DON'T KNOW.....ieiiieiiiie e 98
99
NOW GO TO J.8
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SECTION J: (Continued)

Return & O/S Visits - Extent & Reason

Return Migration /Overseas Visits by
other Household members

J.8  Since your last interview, have you made any J.16 CHECK AA.2
overseas trips? (This includes trips to former Does respondent live alone?
countries of residence or for re-migration to any D T = K.1
country.) No
YES ottt ettt 1
NO .t > J.13 2
J.9  How many times have you travelled overseas J.17  Since your last interview have any members of
since your last interview? your family unit who got approval to migrate to
Australia as part of your immigration application,
RECORD NUMBER .............cooeiiiiiiiieiee permanently left Australia?
Not sure/don’t KNOw .........ccccceveviiiiiiieeeenienn, 99 Y S e
NO e
J.10 In which country did you spend the most time? J.18 Since your last interview, have any (others) of
your family who got approval to immigrate to
D:]:D Australia as part of your immigration application,
left Australia temporarily with the intention of
staying away for one year or more?
Y S it
J.11  In total, how many weeks did you stay in that NO Lo ———————
country? DON't KNOW......evveveieeieieieeeieeeeeeeeeeeeeeeeeeeeseeeneeenes
RECORD NUMBER .............cooeiiiiiiiieee D:‘
Not sure/don’t KNOW .........cccoeevviiiiieiieeeieeeeieene. Q99
J.12 Was your overseas travel mainly for...
(READ OUT)
BUSINESS ....eoveiiiiieeeiee e 1
StUAY .o 2
HOlAY ..o 3
Visit family or friends ........c..cccoveevineinnnn. 4
(@ { o =Y S OUR 8
Refused / Not stated ..........ccccoeeeiiinenne. 97
J.13  Are you considering making any overseas trips or
visits to your former countries of residence in the
next 12 months?
YES e 1
NO e (= J.16) 2
Dontknow o (> J.16) 9
J.14  In which country do you expect to spend the most
time? | | | |
DOt KNOW .o 99
J.15 In total, how many weeks do you expect to be
overseas?
RECORD NUMBER ..............coocooiiiiieee. D:‘
Not sure/don’t KNOW .........cccoeviviiiiiiiineeiiienn, 99
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SECTION K: CITIZENSHIP

| now have a few questions about Australian citizenship. K.6 Have you started to find out / already found out
what is required to become an Australian
citizen?
K.1 CHECK AA.13 FOR RESPONDENT YES .t 1
Code 1 Circled Aust Citizen................. 2> K2 1 NO e =LA 2
Code 2 Circled has applied................... 2> K2 2
Code 3 Intend t0.....c.cvevveveererieenreeee. 2> K3 3
Code 4 No intention............ccccveveernnn. > K.8 4
Code 9 Don’t kKnow ...........c.c.cvene...... > K.6 5
K.2  When did you apply for Australian citizenship? K.7 SHOW CARD 27
MONh / YA ..o I Looking at Card 27 (PAUSE), which category
IF DON’T KNOW RECORD 99/99 best describes the main way you found out
about how to become an Australian citizen?
DIMA OffiCE ..vveeeeeeeeeee e 01
DIMA television advertising............c..ccccceuenn... 02
K3 \(lgvinzec:?)(/did) you want to be an Australian DIMA press/radio advertising......................... 03
(ACCEPT MULT'PLES) DIMA Internet Page ........................................ 04
To stay here permanently ....................... 01 Friends/relatives.........ccoovececernnnerceceeeenn. 05
Easier to travel on return visits YOUr MPIOYET.....coeieeieeeeeeeeeee e 06
to Former Country of Residence...................... 02 Migrant Resource Centre...........ccccceeveeeneenne. 07
Feel safer on Australian passport.................... 03 English classes .........ccccooiiiiiiiiii 08
To bring children up here.........cccoccevevvevennanee. 04 BOOKS/REAAING......cocveeveeeereeeeeeete et 09
Tobe abletovote ......ccceeeveeiiiiiiiiiieee, 05 Learned overseas before migrating ................ 10
To buy property/business ..........c.cccceveveveunnnn. 06 Other (SPECIFY) ......coooiiveeeeeeeeeee e 88
Job opportunities ..........cceeveeveeeeeeeeeeeeene 07 | s
Belong to/feel Australian............c..ccccccccevnnnne. 08 Refused / Not stated ..............cccoveveveeeviienenann, 98
Want to be accepted and DOMEKNOW ..ot 99
not discriminated against..........c..ccccccevernennnn 09
To have all the rights of an Australian ............. 10 NOW GO TO L.1
Spouse/Partner is applying........ccocveevveeeiinnenn. 11
Spouse is Australian citizen/family here .......... 12
To be able to sponsor relatives........................ 13
A natural step/commitment to country ............. 14
| like/love Australia/better life here................... 15
Feel safer in Australia/more secure................. 16
Other (SPECIFY) ..o 88
K.4 CHECK K.1 K.8 What are the reasons you intend not to apply for
Code 1 Gircled........c.oovveeeeeereeenen, > K7 1 Australian citizenship?
Code 2 circled.............coooveveeee = K.6 2 (ACCEPT MUL,TIPLI_ES) )
Code 3 Giroled ..o SKs | 9 Could lose inancialther assistance o
Don’t know whether | will stay permanently
in Australia/may go bacK............ccccceeveeurenn.e. 02
Family/friends still overseas............ccccoveeeeenn. 03
Other family members in Aust. haven't............ 04
Don't think it's really necessary ..........cccccuene.. 05
K.5 How soon af'te.r. you bgcome eligible do you intend geci)v:;lt;ltwglé%t;tidrguch about it yet/ 06
to apply for citizenship? | | ~  tooearytodecide ...
Want to retain my current passport.................. 07
RECORD MONTHS (DON”T KNOW 99, D:‘ Want to retain citizenship of 08
IMMEDIATELY 00) My former CoUuNtry........ccoovveerieiiieeie e
Don'twant to vote ........ccccevviieiiiiiiiiiecc e, 09
Other (SPECIFY) .....ccoeiiiieeee e 88
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SECTION L: LANGUAGE/KNOWLEDGE OF ENGLISH

Which Languages are Spoken?

Need For Interpreter

L1 CHECK SUMMARY RECORD L.7  Have you needed any kind of interpreter
In wave 1, was English either the only language assistance at any time since you arrived in
spoken Australia?
or the language spoken BEST
fYES (oo, >M.1 1 YES e, (> L.8) 1
If Not (or don’t KNnow).........cccceveeneeenn. 2L.2 2 No ( L.11) 2
I'm now going to ask you a few questions about your L.8 Have you needed interpreting assistance in the lasf]
English speaking ability and your learning of English. 3 months?
L2 Whatlanguage do you speak best (now)? YES e 1
No (= L.11) 2
English e AA04
Other (SPEC'FY) ............................................ L.9 Have you been able to obtain interpreting
assistance when you needed it in Australia?
Yes e (= L.11) 1
NO 2
L.3  What is the main language spoken in your L.10 Why could you not get interpreting assistance?
Australian home? PROBE FOR MAIN REASON
PRINT ANSWER BELOW Interpreter not available for required language 01
Told that English too good to need interpreter 02
Could not tell them language required.............. 03
Could not understand interpreter .................... 04
" — Other (SPECIFY) ....ooooiiiiiiiieiiieeee e 88
English Language Proficiency
L4 SHOW CARD 28A
Looking at Card 28A (PAUSE), how well would
you say you SPEAK English? L.11 Have you tried to improve your English since
Verywell 1 the last interview?
Well e 2 YES e 1
Notwell 3 No (= L.14) 2
Notatall 4
L.5 SHOW CARD 28B
Looking at Card 28B (PAUSE), how well would
you say you READ English?
Verywell e 1
Well e 2
Notwell e 3
Notatall e 4
L6 SHOW CARD 28C
Looking at Card 28C (PAUSE), how well would
you say you WRITE English?
Verywell e, 1
Well s 2
Notwell e 3
Notatall e 4
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SECTION L: (Continued)

English Language - Need for Interpreter | English Language - Personal
improvement (in Australia?)
L.12 SHOWCARD 29 L.15 CHECK SUMMARY RECORD
Looking at Card 29 (PAUSE) Which one line Was respondent attending English language
best describes the main reason why you tried to classes at the time of the last interview?
improve your English since the last interview?
To learn "survival” ENGlish .......oovvvooveoeeoo. 01 YES..oiiiiiciieiee s 1
NO e 2
For social or family reasons...........c..ccccceveuee.... 02 ©
TogetWork oo 03
For educational and training L.16 Have you commenced any (other) English
purposes (including schooling)................... 04 language courses since your last interview?
To enable qualifications to be Y €S i > L.18 1
rECOGNISEd ..o 05 N >L17| 2
Other (SPECIFY) w..covveooeeeeeeeeeeeseeseeeeeeeeen 88
L.13 SHOWCARD 30 L.17 SHOWCARD 31
Looking at Card 30 (PAUSE) which one line best Looking at Card 31 (PAUSE) which one line
describes the main way you tried to improve best describes the main reason for NOT
English since the last interview? having enrolled in any (other) English
language courses since the last interview?
ALUNIVEISItY e 02 English already adequate ............c..cccceveueeneee. 01
Language course at TAFE ............ccooorvvvverr. 03 Did not know about the courses....................... 02
i i 03
Course(s) at work 04 Problfzms with (.)hl|d CalE ..
. Location not suitable..............c.ccceeveveeverenennne. 04
At special language SChOOl.............oocevvvvvevneee. 05 Transport difficulties...........c.cccoevevveeeeceeeeeeenn, 05
Correspondence COUrSe .............wreenrrunnee. 06 Time NOt SUItAbIE ...........ovvuieiiiieieeis 06
Special English classes for migrant Too busy working 07
students at school ............cccoviiiiniiiciinenn, 07 Finding/keeping job more important................. 08
General English classes at school................... 08 Looking after family more important................. 09
Self taught from bOOKS OF tPES.....ovrrrooe. 09 Did not want to learn English .............cccccoevn.. 10
. /tamil 10 Too busy looking for work .............ccccevevennee. 11
FOM PATENISIAMIY -oevvverssrrrvss s Health reasons  ........cccccoveveieeeiceeeeece, 12
From friends oo, 11 Other (SPECIFY) ....oooooooeeeeesoeseeeeeeeeeeee 88
From colleagues at work................evvvvvvevennennns 12
Tutor athome  ..ooooveceeeceeeeeeee e 13
Television o 14
AMEP 16
Other (SPECIFY) ..o 88
L.14 Has your English improved since your last L.18 CHECKL.15andL.16
interview?
YOS i 1 Are L.15and L.16 BOTH No? .................. >M.A1 1
NO -ttt 2 OtherWiSe ......cveevveeeeeeeeeeeeee e, >L.19 2
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SECTION L: (Continued)

English Learning in Courses in Australia

L.19
RECORD NUMBER OF COURSES

Since your last interview, how many English language courses have you started?

L[]

I would now like to talk to you about the English language courses you have attended in Australia. (Firstly | have some questions about
the course you were attending at the time of the last interview.) | would (also) like to know about courses you have started since the
time of the last interview. OBTAIN DETAILS FOR QUESTIONS L.20 TO L.36. IF MORE THAN TWO COURSES STARTED SINCE
LAST INTERVIEW, TAKE CURRENT COURSES, THEN COURSES WITH MOST HOURS.

Circle code number Course (at last Course since last Course since last
interview) interview interview
1 2 3
L.20 What was the name of this English language
course?
L.21 Waslis this course part of your 510 hour Yes 1 Yes 1 Yes 1
AMEP entitlement? No 2 No 2 No 2
Don’t have entitlement 4 | Don’t have entitlement | Don’t have entitlement 4
Don’t Know 9 4 Don’t Know 9
Don’t Know 9
L.22 Who ran this course? (name of provider)
L.23 How did you find out about this course?
(ACCEPT MULTIPLES)
DIMA ..o 01 01 01
Other government departments ........... 02 02 02
Friends/relatives in Australia ................ 03 03 03
Employer......ccoovieiiiiiieee e 04 04 04
Migrant Resource Centre...................... 05 05 05
Australian radio broadcasts in
ENnglish ...ooooniiiii 06 06 06
Non English Australian radio
broadcasts..........occivieiiiiiiieeee 07 07 07
Australian newspapers in English......... 08 08 08
Non English Australian newspapers..... 09 09 09
Community or religious organisations ..
Personal visits to organisations that 10 10 10
TUN COUTSES ...uvvieeeniieeeeiieeeeaneeeesneees
Internet DIMA web pages.................... " 1 "
Internet - General internet ................... 12 12 12
Other (SPECIFY) w.ovvvoooeeoooooooooeeo 13 13 13
88 88 88
L.24 When did you start this course? ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘
RECORD MONTH/YEAR
L.25 Are you still attending? Yes 2L.29 1 Yes 2L.29 1 Yes 2L.29 1
No 2 No 2 No 2
L.26 Did you complete the full course of study? Yes 2L.28 1 Yes 2L.28 1 Yes L.28 1
No 2 No 2 No 2
L.27 Why did you not complete that course?
(RECORD ALL REASONS)
Dissatisfied with some aspect of the
course 01 01 01
English already adequate 02 02 02
Problems with child care 03 03 03
Location not suitable 04 04 04
Transport difficulties 05 05 05
Time not suitable 06 06 06
Too busy working 07 07 07
Class no longer offered/course
finished 08 08 08
Completed hours of entitlement 09 09 09
Health reasons 10 10 10
Other (SPECIFY) 88 88 88
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SECTION L: (Continued)

L.28 When did you (leave/finish) course? ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘
RECORD MONTH/YEAR
L.29 How many weeks (did/have) you
(attend/attended) the course?
(do not count term breaks) DD DD
Don’t know 99
L.30 How many hours per week? DD DD DD
L.31 Do/did you feel this course improved your Yes i 1 Yes i 1 Yes .. 1
level of English? NO i 2 [\ o R 2 I\ o 2
DK oo 9 DK oo 9 DK oo 9
L.32 CHECK L.27 and L.31 IF L.27 is code 1 OR IF L.27 is code 1 OR IF L.27 is code 1 OR
L.31 is code 2 L.31 is code 2 L.31 is code 2
= L.33....1 = L.33....1 = L.33....1
Otherwise = L.34....2 Otherwise = L.34....2 Otherwise = L.34....2
L.33 Why were you dissatisfied with this course?
(ACCEPT MULTIPLES
Course was too hard/pace too fast... 01 01 01
Course was too easy/pace too slow.. 02 02 02
Course times not suitable............... 03 03 03
Would have preferred a class for
(males/ females) only................. 04 04 04
Uncomfortable about the culture/
religion/ nationality of other class
participants................ooiiiane. 05 05 05
Poor quality of the teaching materials
(workbooks, etc.).......... 06 06 06
The course was too expensive......... 07 07 07
Other aspects relating to teaching
(eg. didn’t like teacher)............... 08 08 08
Otherreasons...........ccovevvvinennnnn. 88 88 88
L.34 Who paid or contributed to fees for the
course?
(PROBE TO CLARIFY)
Government agency ................... T, 2L.36 | 1. =>L.36 T =>L.36
Employer .........coooiviiiiiiiiin. 2 e, DL36| 2 i >L.36 2 . =>L.36
Otheragency ...........cocvvvvvenennn.. 3 e, 2L36 | 3 ., 2>L.36 3 2>L.36
N/A-freeclass ........ccoceveeiinnns 4 .L.20 Next course | 4 .->L.20 Next course 4 ... =>L.37
Paid total fee myself ................... 5 s L35 5 e, SL.35 5 e, SL.35
Paid part self/part other ............... B e L35 6 oo, SL.35 (I SL.35
Sponsor ..... AR RSRRRRISEERREEER L T o DL36 | 7o >L.36 A >L.36
Not sure/dont know ................... 9 ..9L.20 Next course | 9..9L.20 Next course 9. SL.37
L.35 How much in fees did you pay? (do not $ $ $
include any of the charges paid before e — —
arrival as part of your migration application)? | - port Know 9999 Don’t Know 9999 Don’t Know 9999
IFL.341S 5->L.20 Next | IF L.34 IS 5 =»L.20 Next IFL.341S 5L.36
Course Course
L.36 Who (else) paid most of the fees?
(READ OUT)
The Department of Immigration and
Multicultural Affairs (DIMA) ......... 1 1 1
Other Federal Govt Departments ... 2 2 2
A State Government Department .... 3 3 3
Other (SPECIFY) 8 8 8

GO BACK TO NEXT COURSE OR IF ALL DONE CONTINUE TO L.37
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SECTION L: (Continued)

L.37 | am now going to read out a number of ways in which English language classes may
have helped you. To each statement | read out, please indicate whether you think the classes
helped you in that way or not.

Do you think the classes helped you with:

(READ OUT)
Yes No DK
(a) getting @ job / 100KING fOr WOTK ........ccoviiiniii e, 1 2 9
(b) getting your qualification recognised .............coooiiiiiiiiii 1 2 9
(c) getting into other courses (educational or training) ................c.ooeeivieeiiieeeinne. 1 2 9
(d) communicating with family, social or community groups ...............ccccceeeeiunnenan. 1 2 9
(e) finding out about other governmMent SErVICES .............cocuvevueeiuieieeieeiieeieenin, 1 2 9
(f) everyday activities (shopping, using telephone, reading newspapers, TV etc) ...... 1 2 9
L.38 Are there any other ways in which attending English language classes have helped your
life in Australia?
(ACCEPT MULTIPLES)
Helped improve self-confidence ..............cooiiiiiii 02
Made friends through the classes/Helps in making friends ............................. 03
Better understanding of Australian culture ... 04
WoOrk eXperience Program .............ineeen e e 05
Writing letters/Improved writing sKills ............coooiiiiiiii 06
Able to read books/novels written in English ..o 07
Able to read maps/get around the city/find your way if lost .....................oooe 08
Fill out forms/applications ............cooviiiii 09
Helps me do better in my job ..., 10
Improves pronunciation and Australian accent ..., 11
Other (SPECIFY) ..ot 88
[N\ [o] - R o7
Lo A e PP 99
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SECTION M: Qualifications and Their Assessment

Assessment of Qualifications for Recognition in Australia

M.1 SHOW CARD 32 M.5 Has this assessment been completed?
Looking at Card 32 (PAUSE), which of these best YES oot (= M.7)
describes the highest formal education level you NO e (> M.10)
now hold?
DONtKNOW .....eveiiiiiieeiiice e (= M.10)
Higher degree  ...oooioeeviiieeeeeeeeeeee 01
Post graduate diploma.............ccccceeveeereiennanen. 02
Bachelor degree or equivalent......................... 03
Technical/professional qualification -
diplomal/certificate ............cccoceeeeeereurennene. 04 ] ) )
05 M.6 At the time of the last interview the assessment of
Trade your qualifications had not been completed; has
12 or more years of schooling ............ (= N.1) 06 this assessment now been completed?
10 - 11 years of schooling................. (>N | 07 YES oo
- i 08
7-9 years of schoollng..' """"""""""" (*N.1) NO et (= M.10)
6 or less years of schooling ................ (= N.1) 09
Other (SPECIFY) .ovvvvveoeoeeeeoeee. (> N.1)| 88 DOMEKAOW s (% M.10)
M.2 What was your main area of study or training for this M.7 SHOW CARD 33
qualification? Looking at Card 33 (PAUSE), which category
Dj:l:' best describes how your qualification was
(PROBE FULLY) assessed?
Recognised/able to work in occupation for
which | trained overseas ...............cc....... (=*M.10)
Recognised, but need some training before
able to work in occupation for which | trained
OVEISEAS ..cooeiiiiiieeee e e e e (=>M.8)
Recognised, but need to complete some
additional requirements before | can work in
occupation for which | trained overseas ... (9 M.9)
Not recognised — will require retraining .... (®*M.8)
M.3 CHECK SUMMARY RECORD Has respondent M.8 Do you intend to do (have you started doing) the
had qualifications assessed. required training?
Assessment completed....................... (= N.1) 1 Y S ettt e
Assessment incomplete at last ivw .....(=» M.6) 2 NO
Assessment notdone.......................... (= M.4) 3 NOW GO TO M.10
M.4 I'd like to ask you some questions about M.9 ngB./tc.’u inltend t.o do (htave yct>ukstarted dgin?) thg
assessment of professional qualifications. Have additional requirements (eg taken examination)?
you Sought to have your qua”fications assessed Y S
by an Australian agency since the last interview? NO et
YES oottt 1
o S PTR (= M.12) 2
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SECTION M: (Continued)

M.10 How many weeks (did it take for that assessment
to be completed/has the assessment been underway)?

(IF LESS THAN 1 WEEK, RECORD AS 01)

No. of weeks

M.11 SHOW CARD 34

Looking at Card 34 (PAUSE), which agency is
doing/has done that assessment?

National Office of Overseas Skill
Recognition (NOOSR) .......ccccvevveeeeeiiinee.

Australian Nursing Council ...........cccceeeeerenee
Australian Medical Council .............cccoecverennee.
State Medical Board ............ccceeviiiiniieiciee,
State Registration Board................ccoeecvveeeen..
State Department of Education.......................
Institute of Engineers, Australia.......................

Institute of Chartered Accountants
of Australia.............cccoc

Australian Society of Certified
Practicing Accountants ..........c.cccooiiieineennnis

National Institute of Accountants .....................

Central/Local Trades Committee

DIMA overseas postonly.........cccccoeviiiiiieeennne.

Department of Employment Workplace
Relations & Small Business [TRA]...................

Vocational Education & Training
Assessment Services (VETASSES)................

Australian Computer Society ...........cccoeveeennee
Other (SPECIFY).....cccooiiiiiiiiieeeee e

Not sure/don’t KNOW..........ccceeevviiiiiiiieeeeeeeeieen,

NOW GO TO N1

01
02
03
04
05
06
07

08

09
10

11
12

13

14
15
88

99

M.12 What is the main reason you haven't sought to

have your qualification assessed?
Intend to/haven’t yet ...........cccoeeviiiiiiincee,
No time/haven’t bothered............ccccoecieiinnnenn.
Didn’t know assessment required.....................
Don’t need assessment:
—toget job.

- qualifications readily accepted by
EMPIOYET i

- planning to change career ..........cccccvvvveeeeeeens
- not intending to work ...
Language difficulties ............coocoiiiiiiiiee.
Wanting to learn English first..........ccccccoviee.
No reason - it's not important...............ccc........
Other (SPECIFY) .....ooiiiiiiee e

Qualification gained in Australia

01
02
03

04

05
06
07
08
09
10
88

97
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SECTION N: FURTHER STUDY/TRAINING

I would now like to talk to you about any courses (other than English language courses) which you have attended in Australia.

N.1 CHECK SUMMARY RECORD Was respondent studying (other than English language courses) at the
time of the last interview
D (= TR 1
L PPt 2
N.2  Apart from English language courses, have you started any courses since your last interview?
=SSP =>N.2A 1
N O ettt e ettt e ettt ee ettt e e e ettt e e e nteeeeentae e e et teeeeantteaeannreaetbeeeeannreeeennes =>N.3 2
N.2A How many courses have you started (since your last interview)? D:'
N.3  Are you currently attending any courses?
R = SRR 1
N O et e e oottt —eeeeeeeett——eeaeeaeaatt———eaaeaaaaateeeeaaeaaaantreeeeaaaaaaannres 2
N.4 CHECKN.1 and N.2
Are N.1.and N.2 Both NO?........oiiiie e e et re e e e enreeeenes >N.11 1
LT T 2>N.5 2

COURSES WITH MOST HOURS.

I would now like to obtain details of these courses (other than English language courses) which you have attended in Australia. | would
like to discuss the main course you were attending at the time of the last interview and any courses you have started since the last
interview. OBTAIN DETAILS FOR QUESTIONS N.3 TO N.10 FOR UP TO THREE COURSES. FIRST THE MAIN COURSE THAT
WAS BEING ATTENDED AT THE TIME OF THE LAST INTERVIEW, THEN TWO OTHER COURSES STARTED SINCE THE LAST
INTERVIEW. IF MORE THAN TWO OTHER COURSES TO CHOOSE FROM, TAKE COURSES STILL BEING ATTENDED, THEN

CIRCLE CODE NUMBER

Main last Ilvw
Course 1

Course since last
lvw
Course 2

Course since last
lvw
Course 3

N.5 What type of course of study (or institution), is (/was) it ?
(READ OUT RECORD for each column required)
Secondary school ............cccccccurnnnne. enter year level Yr D:' school | Yr D:' school Yr D:'school
Technical college/TAFE........ccco i 02 02 02
UNIVEISILY ...ttt 03 03 03
Other vocational/ educational institution
(SPECIFY) ..ottt 04 04 04
N.6  Are you still studying that course?
Y S ettt 1->N.8 1->N.8 1->N.8
N e 2 2 2
N.7  Did you successfully complete this course of study?
B TSR 1 1 1
No - left it and not qualified ..........ccccooeeeeiiiiie, 2 2 2
No - deferred Study........cooviiiiiiiieeee e 3 3 3
OtNET e 8 8 8
IF N.5 is 2ndary IF N.5 is 2ndary IF N.5 is 2ndary
school N.5 Next | school »N.5 Next school 2N.11
course course
N.8 What is (/was) the name of the institution at which you (are
studying/studied)?
N.9  What is the full name of this qualification? ...............c..........
N.10 What (is/was) the main field of this study?

GO BACK TO NEXT COURSE OR IF ALL DONE CONTINUE WITH N.11
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SECTION N: (CONTINUED)

N.11 Do you intend to undertake (further) study or N.12 What are your reasons for undertaking this study?
training at a University or other vocational ACCEPT MULTIPLES
institution?
institution? Get better job......c.oooveveeeeeceeeeeeeeeeeeee e,
YES e 1

Get qualifications upgraded ............cccccvevennnen.

............................... . 2
No (>0.1) Change career..........ccoveeeieeiiiiiiiieeee e

’ . 9 . -
DONTLKNOW v (% 01) Leisure activity ........cccceeeeviiiiiee e

General personal development........................

a b~ WON -
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SECTION O: WORK HISTORY AND JOB SEEKING

Labour Market Participation in Australia

0.1 Do you currently work in a job, business or farm? 0.4 Since migrating to Australia, have you
Yes 1 changed your career path or types of work?
N -)03 ; Yes .o
O e ( ) L (90.6)
0.2 How many jobs do you currently have? 0.5 What was the reason for this change in
JODS e [T career?
PROBE FOR MAIN ACTIVITY
orced on me because of unsatisfactory
F d b f tisfact
0.3 SHOW CARD 35 recognition of qualifications..............
Looking at Card 35 (PAUSE), which category best Forced by health problems.....................
describes your current main activity in Australia? | decided to chanae because of
PROBE FOR MAIN ACTIVITY migrating 9
A wage 9r salary ear'ner ........................... s 01 Decision | made to change lifestyle .......
Conc?tacetrlgg own business but not employing 02 Decision | have made since arrival and
S e e s wanting to change my life.................
Condtzctlng own business and employing 03 Decision to investigate newer changes
Otho ers .I ...... d ..................................................... o and OPPOUNIES oo
er employe Other (SPECIFY).....oovoveooeeeeerennn.
Unemployed, looking for full time work.................. 05
Unemployed, looking for part time work ................ o6 | 0 UUTmmmmmmmmmmmmmmmm
LS 0T L= o | SO 07
Home duties..........cceeveieviieiececececeeeeee e 08
Retired .......oveiiiieii e 09
AGed PENSIONET ......c.eeeeeeeeeeeeeeeee e 10
Other PENSIONET .........cceeveeveeeeieeeeeteeeee e 11
Other (SPECIFY) ......oooiiiieieeeeee e 88

Jobs at the time of the last interview

0.6 CHECK CURRENT AND PAST WORK STATUS
CHECK SUMMARY RECORD Did respondent have a job at last interview
Y B ettt ettt ettt ettt eh et R et et Re R et R e R et e Rt ke e eReeRe et e Rt eReee e Rt eRenee Rt et ereete e ereeae e e 20.7 1
o T PP 20.27 2
0.7 CHECK SUMMARY RECORD [Employer name for Main job]
| now want to talk to you about the jobs you had at the time of the last interview. At that time you
were working for (SAY EMPLOYER from main job at last interview). Are you still working for them?
Yes under Same NAME @NG OWINET ......c..uiiiiiirrieitie et ettt et e st e st e e bee st e ereesre s sreenneeaa 0.8 1
Yes but has been (bought out / restructured) by Nnew owner ...........ccceviiiiiiiiniecii e 20.8 2
N ettt etttk etk h ekt e ek E e nh e ehr ekt eehr e e et e enr e e nh e e nr e e s e e errener s 20.14 3
0.8 CHECK SUMMARY RECORD [Job Title for Main job]
And you were working as (SAY JOB TITLE from main job at last interview). Are you still doing that job,
that is your tasks and duties are mostly the same? IF RESPONDENT SAYS NO, PROBE TO CHECK
THAT IT’S NOT JUST JOB TITLE THAT HAS CHANGED
Y S ettt ettt ettt ettt ettt bt oAbt Re b et teehe st Reebe s eneehe et eseebe et eneete st e st et sesbe e re b e e 0.9 1
N ettt ettt etttk k e E ek et e eh e ehn ekt e shr e e et e enr e ner e e nr e e s e e errener s 20.14 2
0.9 RECORD JOB TITLE EITHER FROM SUMMARY RECORD OR IF IT HAS CHANGED PROBE TO
GET NEW TITLE.
0.10 What are the main tasks you perform in this job?
0.1 How many hours do you usually work each week in this job? (If varies take average of last 4

weeks)
RECORD HOURS/WEEK
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SECTION O: (CONTINUED)

Jobs at the time of the last interview

0.12 CHECK M1
Has respondent gained post-school qualifications?

Y S ettt e e e e e e e ——————ee e e e e e —————eaee e e e ————aaaeeeaaaaaraaaaaaeaan (= 0.13) 1
L F PSPPSR (= 0.16) 2
0.13 How often do you use your highest qualification in this job? Is it...
(READ OUT)
RV =TV 1Y o PP PTURSTR 1
(@ 1= o TSR USRPI 2
ONlY SOMEBLIMES ...t et e e e e e e e e e et e e et e e e et e e e enaseeeeaaeeeeasreeeeans 3
L= 1]V SRR OUU PRI 4
N LY S 5
IF NECESSARY, CODE -
N Lo YU =Y e ool (g Vo AR 6
NOW GO TO O.16
0.14  When did you stop working in this job (when did the tasks and duties for this job change)? ‘ ‘ ‘ ‘ ‘ ‘
PROBE FOR MONTH/YEAR IF DON’'T KNOW RECORD 22/22
0.15 What was the main reason you stopped working in this job?
Temporary Or SEASONAI JOD ......coiiiii e e e e e e e e e e e e e e e e e aaaaae e s 01
Got laid off/Sacked/retreNCE ...........oooiiii e s 02
Not satisfied with job (eg. hours of work/ pay/the working conditions/boss or other workers) ............... 03
Had to leave because of sickness/disability/ iNJUIY ..........ooooiiiiiiieiee e 04
Pregnancy/to have ChIlAreN.......... ..o e e e e e e e e s e neaeee s 05
To stay at home to mind children/ SOMEONE €ISe..........cccueiiiiiiiiiiii e 06
Travel/Rave @ NOKIAAY ........ccuiii ettt e e e 07
Study commitments/more time 10 StUAY .......coocuiiiiiie s 08
Start study/TetUrn t0 STUAY ..o e 09
To get another job/better job (eg. more money/better working conditions) .............ccccveiieiiiiiiiiieneenn.
Moved to another State/reGION ..........ooi i e 10
(O] (Lo gl (o] o =0 | o ¢ T TS ST PP PP PR 11
88
0.16 CHECK CURRENT AND PAST WORK STATUS
CHECK SUMMARY RECORD Did respondent have a second job at last interview
R TSRO PRSP PP PRPPRRNt 2>0.17 1
N o T TP U PP PPPTPR 20.26 2
0.17 CHECK SUMMARY RECORD [Employer name for Other job]
At the time of the last interview you were also working for (SAY EMPLOYER from other job at last
interview). Are you still working for them?
Yes under Same NAME @NA OWNET ........uueiiiiiiieiiiiee et e ettt et e e et e e e e s esaneeeennnee 20.18 1
Yes but has been (bought out / restructured) by NEW OWNEer ...........cocceeiiiiiiiiiicie e 2>0.18 2
L T PP 20.24 3
0.18 CHECK SUMMARY RECORD [Job Title for Other job]
And you were working as (SAY JOB TITLE from Other job at last interview). Are you still doing that
job, that is your tasks and duties are mostly the same? IF RESPONDENT SAYS NO, PROBE TO
CHECK THAT IT’S NOT JUST JOB TITLE THAT HAS CHANGED
D =T >0.19 1
N TP 20.24 2

0.19 RECORD JOB TITLE EITHER FROM SUMMARY RECORD OR IF IT HAS CHANGED PROBE TO
GET NEW TITLE.

0.20 What are the main tasks you perform in this job?

0.21 How many hours do you usually work each week in this job? (If varies take average of last 4
weeks)
RECORD HOURS/WEEK
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0.22 CHECK 0.12
Has respondent gained post-school qualifications?

R PR >0.23 1
LT OO PO PPPRPTPN >0.26 2
0.23 How often do you use your highest qualification in this job? Is it...
(READ OUT)
RV 2= Y 1Y o XSS 1
L (=Y o OSSPSR 2
ONlY SOMETIMES ...ttt et e e e bt e e ab e e e aa bt e e ebb e e e saeeeeanbbeeenan 3
=T =Y YA o S 4
N =T TP PSP PP PRN 5
IF NECESSARY, CODE -
N Lo T =Y. o g B 3 To TR 6
NOW GO TO 0.26
0.24  When did you stop working in this job (when did the tasks and duties for this job change)? ‘ ‘ ‘/‘ ‘ ‘
PROBE FOR MONTH/YEAR IF DON’T KNOW RECORD 22/22
0.25 What was the main reason you stopped working in this job?
BI04 o ToTx= 1V TR =T= =TT o F= I o] o NS 01
Got laid off/sacked/retrENCEA ...........ooii e e e e e nees 02
Not satisfied with job (eg. hours of work/ pay/the working conditions/boss or other workers) ............... 03
Had to leave because of sickness/disability/ INJUIY .........cooiuiiiiiiiiii e 04
Pregnancy/to have ChIlAreN............cueii et 05
To stay at home to mind children/ SOMEONE ElSE.........ccccueiiiiiii e 06
Travel/Nave @ NONAAY ...........uuiiiiiie et e e e e e e e e e e e e e et e e e e s sntbaaeeaaeeeaan 07
Study commitments/more time t0 STUAY ........ooiiiiiiiii s 08
Start studY/return 10 STUAY ....coo i e 09
To get another job/better job (eg. more money/better working conditions) ...........cccceeccveiieeeicnennnnee. 10
Moved to aNOther StAtE/FEGION ...........cci i e e e e e e e e e et e e e e e e s snraeeeeas 11
(O] (1= gl (] d =0 | o ¢ TSR PPR 88
0.26 CHECK 0.8 and 0.18
Has Main or Other Job at last interview changed?
Yes, one has changed (0.8 is code 2 OR O.18 COAE 2) ....cccoviiiiiiiiiiiee ettt 1
NO, Neither has ChanGEA ...........eiiiie et e et e e st e e e e e e eneeas 2
0.27 Have you started any (other) jobs since the last interview? A new job includes a job with the same
employer where the tasks and duties have had major changes.
R TSP PP PP UPPPP PRI 1
I o PP PR R 2
0.28 CHECK 0.26 and 0.27
Has respondent started any new jobs since the last interview, including jobs at last interview where the
tasks and duties have changed?
Yes (0.26 is code 1 OR .27 COUE 1)..ccuuiiiiieiiieeiie ettt eee >0.29 1
o T TP PP PPPPPO >0.39 2
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SECTION O: (Continued)

Episodes of Work and Job Details for jobs started since last interview

0.29 | now want to obtain details of the jobs you Current Other Current Most Recent Next Recent
have started since your last interview. This includes |MAIN job started |job started since Previous job Previous job
jobs you may hold currently, or jobs that you no longer since lastlvw last lvw (since last lvw) | (since last Ivw)
hold. It also includes a job with the same employer in

which the tasks had major changes. 5 6 7 8

0.30 [Thinking firstly about your main/most recent job] How many hours do/did you usually work each week in this job?

IF HOURS VARY, ASK:

In your last four weeks of work, how many hours
per week, on average, did you work?

(People on paid holidays with job to return to:
usual or average of 4 weeks)

Hours/week e,

0.31 SHOW CARD 36

Looking at Card 36 (PAUSE), which one
category best describes how you found out
about this job?

English language press/media....................... 01 01 01 01
Ethnic press/media.........ccccoevveeeeeceeecieenne. 02 02 02 02
SPONSOr e 03 03 03 03
Employment National/Job Network................ 12 12 12 12
Centrelink oo 13 13 13 13
Other employment agency.........ccccecvveecveennen. 05 05 05 05
Other government agency ...........ccccceeeuene. 06 06 06 06
Arranged before arrival in Australia ............... 07 07 07 07
Family 08 08 08 08
Friends e 09 09 09 09
Direct approach to employers....................... 10 10 10 10
Internet 11 11 11 11
Other (SPECIFY) ....coooiiiiiiiiiieeeeeee e 88 88 88 88

Not sure/dont KnNOW.................cccvvveeeeeenennnnnn. 99 99 99 99

0.32 What (is/was) your occupation title in this job?

0.33 What (are/were) the main tasks you perform in

this job?
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SECTION O: (Continued

0.34 CHECK M1

Current

MAIN
............ (= 0.35) 1 1
............ (= 0.36) 2

Has respondent gained post-school
qualifications?

Yes
No

Other
Current

2

Most Recent
Previous
3

Next Recent
Previous

4

0.35 How often (do/did) you use your highest
qualification in this job? Wasit...

(READ OUT)
Veryoften oo 1
Often

Only sometimes

Rarely, or

a b WO N

Never

IF NECESSARY, CODE -

Not sure/don’t KNOW.......ccveoveeveeeeeerereeeenenenn 9

a A WO N -

a b~ WO N -

a b WO N

0.36 When did you start work in this job?

PROBE FOR MONTH/YEAR

Month/Year

IF DON'T KNOW RECORD 22/22
IF CURRENT JOBS ONLY GO TO 0.39

0.37 When did you stop working in your previous

jobs?

PROBE FOR MONTH/YEAR
Month/Year

IF DON’T KNOW RECORD 22/22

0.38 What was the main reason you stopped working

in your (most recent/next recent) previous job?
Temporary or seasonal job..............c........... 01
Got laid off/sacked/retrenched..................... 02

Not satisfied with job (eg. hours of work/
pay/the working conditions/boss or

other Workers) .......cccccvvvviieeiiieeeceeee 03
Had to leave because of

sickness/disability/ injury ............cccceene 04
Pregnancy/to have children ......................... 05
To stay at home to mind children/

SOMEONE €IS ....oovviiiiiiiiiece e 06
Travel/have a holiday.........c.ccccoveinieeinnnenn. o7
Study commitments/more time to study....... 08
Start study/return to study............ccceeiiieene 09
To get another job/better job (e.g. more

money/better working conditions)........... 10
Other (SPECIFY) .....ooovveiiiiiieeceee 88

01
02

03

04
05

06
07
08
09

10
88

01
02

03

04
05

06
07
08
09

10
88
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SECTION O: (Continued)

More Details of Main Job

0.39 CHECK Is respondent currently working?
(0.1=1)OR (0.3 =1,2,3 or 4)

Seeking Other Jobs

0.45 SHOW CARD 37
Looking at Card 37 (PAUSE), which of the
categories best describes how you feel about your

Yes main job?
No Love it - (best job | ever had)...........cccocuen..... 1
Like it - it is a really good job...........ccoceveuennenen. 2
0.40 CHECK 0.11, 0.21 and 0.30 Thejobis OK oo, 3
Which is CURRENT MAIN JOB, ie job with the Don't really care. it's iust a iob 4
most hours per week? y ,it's JOb e
Dislike it - it's not a good job .........cccccvvrirnnnn. 5
Dislike it - it's an awful job............cccceveeeenene. 6
) Hate it - worst job l everhad..............ccccccee. 7
| now want to ask you questions about your MAIN
job, that is as (SAY job title) (with (Say employer
name)).
0.41 What language(s) do you need to speak to do 0.46 Are you looking for other work at the moment
your main (job/business)? (ONE WITH THE either a new job or an additional job?
MOST HOURS)
Eng|ISh Only ............................................ 1 Yes - |ook|ng for a Change of main Job ''''''''''''' 1
English and other languages .............ccccco..... 2 Yes - looking for an additional job....... (® RA) 2
Languages other than English.......................... No - Not looking for other work ......... (® RA) 3
(SPECIFY LANGUAGES OTHER THAN
ENGLISH)
Not sure/don't KNOW ..........ccccveveveveeeeeeecerrnnnnn. 9
0.42 What language(s) do you need to write to do your
main (job/business)? 0.47 SHOW CARD 38
Englishonly e 1 Looking at Card 38 (PAUSE), which categories
English and other languages .............cc.c......... 2 best describe why you want to change your main
L ther than ENglish ......................... 3 job?
anguages omher than =nglis (ACCEPT MULTIPLES)
(SPECIFY LANGUAGES OTHER THAN
ENGLISH) To work in a job in which | can use
my qualifications............cccecevveveeeeeieenn, 01
To work in the same occupation as in
my Former Country of Residence .............. 02
Not happy with present job .........ccccoocieenennn.
Not applicable (don't need to write)................. 8 03
Want more money ..........cccceeeveiiiniiiiiieee e
Not sure/don’t KNoW...........ccceeeieniicieaiieenies 9 04
Want better or different hours ...........cc.cc.ceee...
0.43 CHECK Does respondent rarely or never use Want better promotion/career 05
their qualifications in main job? CHECK 0.40 OPPOrtUNItIES  .ooiveeeeeiiee e
FOR MAIN JOB ID. Want iob satisfacti 06
If Main job ID is 1 Check 0.13 is codes 4 or 5 ant more job satisfaction ...........c.ccccoceeiee o7
If Main job ID is 2 Check 0.23 is codes 4 or 5 Want better job security .......ccccooiiviiiiiiiienn.
If Main job ID is 5 Check 0.35 is codes 4 or 5 08
Want to work closer to home .............cccccoeoee
YES oot (> 0.44) 1 Want difterent iable/ 09
2 ant different/more suitable/more
NO (2 0.45) varied WOrk ..o
0.44 In your main (job/business), what is the reason Just want a better job/conditions..................... 10
you don’t use your qualifications more often? 11
Justwantachange..........ccccccoeiiiiniens
Cannot apply qualification to job because | o 12
have insufficient English.............ccccccvcv....... 1 The job is finishing .......ccoooviiiiii e 13
Qualification not relevant to Job 2 Other (SPEC":Y) ............................................ 88
Qualification not recognised ............cccceeruenne. 3
Other (SPECIFY)......ccoiiiiiiieeieceee e 8
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SECTION R: LOOKING FOR WORK

Unemployment and Duration

R.1 At any time since the last interview have you been
unemployed and looking for work?

R.7  Why (are/did) you not (receiving/receive)
assistance in finding a job?

YOS oot 1 (PROBE FOR MAIN REASON)
NO et (> S.1) 2 Not aware of it ....occooeeeereeeeeeeeee 1
No-one will help me ... 2
i i 3
R2 CHECK O7 AND 0.27 Has the respondent I want to find ajobon myown ....................
discussed any jobs with you during this interview? | want to improve my English first ................ 4
O.70or0.27 arecode 1.......ccccorururune. (® R4) 1 No need because of StUdy ..........ccoovvrrvvee... 5
NO e 2 No need because spouse WOrks ................. 7
Did not seek help .......ccccoevvreeieeiieeeee 9
R.3  Since arriving in Australia have you been
continuously unemployed and looking for work? Other (SPECIFY) ....oooiiiiiiiieeic e 8
YES ittt 1
NO e 2
R.4 How many months have you been unemployed
and looking for work in Australia since the last
interview?
NUMBER OF MONTHS ..o |:|:|
(IF LESS THAN ONE MONTH RECORD 01)
Don't KNOW....coviiiiiiiiiicie e 99
Current Assistance Provided in Finding | Difficulties in Finding Work
Work
R.5 Are you receiving (did you receive) any assistance R.8 What is the main problem you have/had in trying
in looking for work? to find work?
YOS 1 (PROBE FOR MAIN PROBLEM)
NO e, (= R.7) 2 English language difficulties.......................... 01
Qualifications not recognised................c...... 02
Insufficient training........c...ccooeveeeeeeeceeceenene 03
R.6 SHOW CARD 39
Insufficient experience...........c.ccccevveeveeueennenn 04
Looking at Card 39 (PAUSE), where are you Aren’t enough jobs available......................... 05
getting (did you get) assistance in finding a job? ) , 06
(ACCEPT MULTIPLES) Employers think you're too young.................
) Employers think you're too old....................... 07
Employment National/Job Network.................. 12
) Discrimination against
Centrelink ... 13 (ma|es/fema|es) _______________________________________ 08
Other employment agencCy.......coeiiiiiiiiiii 02 Discrimination against (racia”ethnic)
Other Government AgeNnCy ............ccccevevveeee. 03 background ... 09
SPONSOT ...t 04 Discrimination against religious
ponsor 05 affiliations .......cccoevveveeicee e, 10
Family .....oooooi
y Health problems (including
FIHENAS vt 06 pregnancy/childbirth).............cccccccvevnnn... 1
Internet ... 07 Insufficient local experience...............c........ 12
Other (SPECIFY).....c.ooiioieiieiieeeieieieeeeeenenn 88 Other (SPECIFY) ......ovoeeeeeeeeeeeeeeeeeeeeeene. 88
NOW GO TO R.8 No particular problem ..............ccccccevevevennne.e. 97
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SECTION S: HEALTH

Health - Long Term Conditions

Health - Special

Now some questions about health & wellbeing

8.5 I'm going to show you some cards which help to
S.1 SHOW CARD 40 describe certain aspects of your health over the

Please look at Card 40 (PAUSE), and tell me if past few weeks and the way you feel about them.

you have any of the long-term conditions listed .

that restrict you in any physical activities or doing For each statement | read out, I'd like you to tell

work? me the letter that comes closest to the way you

By long-term, | mean any condition that has feel.

lasted, or is likely to last, six months. SHOW CARD 41

(ACCEPT MULTIPLES)

Arthritis or rheumatism ............ccccoeeevevvrvenenenn. 01 Please look at Card 41.
Hearing problem or deafness ............c..c..c........ 02
Blindness or impaired Vision ............c.cccccvev... 03 $.6  Have you recently been able to concentrate on
whatever you're doing? Which letter comes
Nerves or stress problems................c.ccceve...... 04 closest to the way you feel?
Heart disorder. ..., 05 BEHET ..o A1
Loss of limb or any other part of the body........ 06 SAME ..t B2
Diabetes ..o 07 LSS vttt C3
Hepatitis or other liver disorder-...................... 08 MUCH 1SS ... D4
AStNIMA .. 09
TUDBErCUIOSIS ....c.evieriiiieiic e 10 8.7 Have you recently lost much sleep over worry?
Which letter comes closest to the way you feel?
Any permanent loss of memory or loss of
mental ability .............ccoeveveieeeeeeee e 11
Notatall .....cooeeiiiii e E1
Kidney diSOrder...........ccccevveveiveeeresieecveeieenne, 12
No more than usual ............ccccoeviiiiniieeciee, F2
Any other long-term condition that restricts
you in physical activities (SPEC":Y) __________ Rather more.........ccooovvvveeieiiiiceeeeeeeeee. G3
88 MUCh MOre.....coiiiii e H4
None of the above ..........ccccceiiiiiiiieee
97
Health - Use of Services ,
8.8  Have you recently felt that you are playing a
S.2  (Apart from long term conditions) since your last useful part in things?

interview, have you suffered from any medical MOTE SO e J1

conditions or ailments apart from everyday

complaints such as colds and flu? Same K2
Y S it 1 Less L3
NO L 2 Much less M4

S$.3  During the last four weeks, how many times have
you needed to go to a Health Centre, Doctor, S.9 SHOW CARD 42
. e

Dentist or health care provider Looking at Card 42 (PAUSE), have you recently
NUMBER OF TIMES ......c.oooiieeeeeeeeeeeeee D:‘ felt capable of making decisions about things?
Don'tknow e, 99

MOFE SO e N1
S.4  Over the last four weeks, would you say your Same P2
health has generally been...

(READ OUT) LesSsS Q3
Very good ............................................ 1 Much less e, R4
Go0d 2
Fair 3
Poor e 4
VEery POOr e 5
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SECTION S: (Continued)

S.10 Have you recently felt constantly under strain? S.14 Have you recently been feeling unhappy and
depressed?
.......................................................... S1
Notat all Notatall e WA1
NO MOre than USUAL -....coossvvssvvrssvrss e T2 No more than usual ...........ccccoeevieveeeiieeeeene, X2
..................................................... u3
Rather more Rather more ... Y3
V4
Much more........ooooiiii e Much more 74
S.11 Have you recently felt that you couldn't overcome S.15 SHOW CARD 44
your difficulties?
Looking at Card 44 (PAUSE), have you recently
NOt @t All ..o W1 been losing confidence in yourself? Which letter
?
No more than usual ...........ccccoiviiiiiiiiee, X2 comes closest to the way you feel?
RANGT MOTE..ovvvvrss s 23 Notatall e P1
MUuCh MOre.......cooiiee e A4 No more than usual .. Q2
Rather more  ..ooooooiieeeceeeeeeeeeeeee R3
MUCh MOrE e S4
S.12 SHOW CARD 43 S.16 Have you recently been thinking of yourself as a
worthless person?
Looking at Card 43 (PAUSE), have you recently
been able to enjoy your normal day-to-day
activities? Which letter comes closest to the way Notatall e T1
you feel? No more than usual ...........cccoceeeeeeeeeereeeeen u2
MOFE SO e, B1
co Rather more .o V3
Same e
Much more w4
LESS e, D3
Much less i, E4
S$.13 Have you recently been able to face up to your S$.17 Have you recently been feeling reasonably happy,
problems? all things considered?
More SO e F1
Same e G2 More SO X1
LESS H3 Same e Z2
Much less J4 Less A3
Muchless B4
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SECTION U: INCOME AND FINANCES

Social Security Payments — Receipt - Type, Time & Amount

| now have some questions about Australian government payments which you (or your spouse/partner) may have received since your
last interview.

(RECORD RESPONSES IN MATRIX BELOW - ACCEPT MULTIPLES; include the Spouse/Partner, not only the MU Spouse)

u.1 Since your last interview, have you (or your spouse/partner) received any Australian Government payments?
Yes (= U2 1
No (=2 U9) 2

U.2/U.3 SHOW CARD 45

Looking at Card 45 (PAUSE), which of these government payments have you (or spouse/partner) received since your last
interview?

U.4/U.5 Still looking at Card 45 (PAUSE), which ones are being received by you (or spouse/partner) at the moment?

U.6/U.7 For how many months (was/has) (SAY PENSION/ALLOWANCE) (been) received since your last interview?

PENSIONS Received Since Now Number of Months
AND ALLOWANCES last interview Receiving Received
PLEASE ADD SOME EGS U.2 u.3 u.4 u.5 U.6 u.7
PA Spouse PA Spouse PA Spouse
Unemployment (eg Youth Allowance if not full-time
student, Newstart).........cocooviiiiiiii e 01 01 01 01
Partner allowance (paid directly because
spouse/partner is unemployed).........c..cceeeeivieiieeeeeinnnns 02 02 02 02
Sickness Allowance (temporarily unable to work)................ 11 11 11 11
Disabled (long term after assessment eg Disability 12 12 12 12
Support Pension, Mobility Allowance, Wife
PEeNSION) ...t e
Widowed persons (eg Widow B Pension, Widow 04 04
F 1o} T o7 S
Parenting payment (paid because parent without
Other iNCOME)........uviiiiiie e 05 05 05 05
Special benefits .......c.ooviiiiiiii 07 07 07 07
Aged benefits (eg Age Pension, Mature Age
Allowance, Mature Age Partner Allowance)................... 08 08 08 08
Study purposes (eg. Youth Training Allowance,
Austudy (fulltime student), Pensioner Education 09 09 09 09
SUPPIEMENE) Lo
Rental allowance ...........ccccoviieiiiieieee e 10 10 10 10
Family payments (supplement to normal income for 06 06 06 06
families with dependent children eg Family Tax
Benefit A/B, Child Care Benefit, Large Family)..............
Other (SPECIFY)......ciiiiiiiiit et 88 88 88 88
Other (SPECIFY).......oooiiiie et 88 88 88 88
Other (SPECIFY).......ooiiiiieeeee e 88 88 88 88
None of the above.... if U.4 & U.5 are code 97 (= U.9) 97 97 97 97
u.8 SHOW CARD 46
Looking at Show Card 46 (PAUSE), which one category best describes the total amount per fortnight you (and
your spouse/partner) are currently receiving from all Australian Government payments?...........ccccccvevieeeenieeene |:|
DOoN’t KNOW .......evvveeiiieeeiieeeee 9
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SECTION U: (Continued)

Government Payments in general

U.9 Since your last interview have you applied for any U.15 CHECK U.14
financial assistance from the Government that
was refused? DID RESPONDENT SAY YES TO ANY IN U.14?
YES e, 1 YeS (> u1e)
NOo (® U.11) 2 NO e, (® U.17) 2
DON'tKNOW oo, (2U.11) 9
U.10 What reasons were given for the refusal? U.16 SHOW CARD 48
Not yet lived here for 2 years.........c.cccocvvee.... 01 Looking at Card 48 (PAUSE), which one line best
- . ) describes how much on average you personally
Not eligible for special benefits .............c.....c... 02 receive each week from (SAY ALL ANSWERS
Value of assets too high ..o 03 TO U.14)?
Spouse/partner income {00 high...................... 04 Income letter ..
Other (SPECIFY) ... 88 DomtKNOW oo 9
] U.17 Do you receive regular payments from overseas,
Don't know e, 99 which are not income from jobs, business, farm,
shares or local investments or insurance?
Level & Sou rce of Income Yes (= U.18) 1
No (= U.20) 2
| now have some questions about your current earnings U.18  What is the source of this regular income?
U.11 SHOW CARD 47
Looking at Card 47 (PAUSE), which one category
best describes your average weekly income from
legvagt;'e and sat:ary jtobs, that is, befori:.anr); U9 SHOW CARD 47
eductions such as fax or superannuation Looking at CARD 47 (PAUSE), which one line
Just say the letter after the line. best describes your average weekly income from
Income letter . |:| overseas sources?
DOMt KNOW e Just say the letter after the line.............................
9 DOMEKNOW .. 9
U.12 Excluding wage and salary income, do you U.20 SHOW CARD 49
currently receive any income from your own
business, a farm or a share in a partnership? Looking at Card 49 (PAUSE), which one line best
vy 1 describes your average weekly income from all
BS sources, that is, before tax or anything else is
NO (> U.14) 2 taken out?
DOMt KNOW oo (> U.14) 9 Just say the letter after the line..............ccocceeene
DON'T KNOW ....ciiiiiieeeiiiie et 9
U.13 SHOW CARD 47 U.21 CHECK AA.2
Still looking at Card 47 (PAUSE), which one line
best describes how much you receive on average IS RESPONDENT IN A SOLE PERSON
each week from your own business, a farm or HOUSEHOLD?
i in?
share in a partnership’ |:| Yes e (= 1.1) 1
Income letter N 2
Don't Know e 9
U.14 Do you currently receive any:
Do you cunentl recelve any., ves | no | NOW ASK AA.23 ON PAGE 3 BEFORE
Interest from a bank, building society RETURNING TO ASK U.22
or credit UnionN?........ccceeeeiiiieeeee, 1 2 U22 SHOW CARD 49
Income from dividends, bonds, '
debentures or from a trust? ............... 1 2 Still looking at Card 49 (PAUSE), and thinking
Regular income from about you (and your spouse/partner/family who
SUPErannuation?..........cooeeeeereenenes 1 2 immigrated with you), which one line best
Reqular i ‘ d ident describes the weekly income of (both of
egular |nc?me rom road accidents you/everyone), that is, before tax or anything else
or worker’'s compensation?................ 1 2 :
is taken out?
Regular income from accident or . |:|
SickNess iNSUrance? ... 1 2 Just say the letter after the line.............................
DONT KNOW....cciiiiiiiiiiie et 9

M:\1internet\research\zzz_Isia\questions\w2m_paq.rtf Last printed 11/03/03 3:12 PM




-47 -

SECTION I: PERCEPTIONS OF ASPECTS OF LIFE IN AUSTRALIA

Do people in Australia display a lot of tolerance
towards people of other races, cultures and
countries, some or only a little?

IF NECESSARY, Code
NO OPINION.....eeuieiiiiiiiiiiiiiieeeieieeee e

Are people in Australia able to influence
government decisions to a great extent, a
moderate extent, or to little or no extent?

Great extent ........ccoeeeeeeeeieiee s
Moderate extent..........cccccceeeeeiiiiiiiiiieeeeee,
Little ornoextent .........cccceeeeiiiiiiiiiieieeee,

IF NECESSARY, Code
[\ [o 3] o)1 a1 o] o 1Rt

Is there a lot of racial discrimination in Australia,
some or only a little?

Little oo

IF NECESSARY, Code
[ [o 3] o] 121 o o 1R Pt

Perceptions on Living in Australia
I’'m now going to ask you a series of questions 1.6
about living in Australia since your last interview.
Please try and answer these questions based upon
your overall impressions of Australian society.
1.1 Firstly, would you say that educational opportunities
are
(READ OUT)
EXcellent .......cccovviiiiie e 1
GO0, OF et 2
POOT .ttt 3
IF NECESSARY, Code
NO OPINION. ...c.veeeeeeeeeee e 9
1.2 Is there a lot of crime, some or only a little 1.7
crime? 1
Lot e, 2
SOME ..o 3
Little e
IF NECESSARY, Code 9
NO OPINION...coiiiiiiiiiiee e
1.3 Do people in Australia display a lot of tolerance 1.8
towards people of other religions, some or only a
little?
L0t 1
SOME oo s 2
Little oo 3
IF NECESSARY, Code
NO OPINION......ccviiiieieeiectee e 9
1.4 In monetary terms, is work well rewarded, 1.9
moderately rewarded, or poorly rewarded?
Well rewarded...........cocoeveiiiieeiiiieeeeieee e 1
Moderately rewarded .............ccccooiieeiiniinenne 2
Poorly rewarded ...........cccceeeiiiiiiiee s 3
IF NECESSARY, Code
NO OPINION....cciiiiiiciie e 9
1.5 In Australia, is there a lot of contact between
people from different countries and cultures, some
contact or only a little?
L0t it 1
SOME .t 2
Little e 3
IF NECESSARY, Code
NO OPINION.......eeceeieeceee e 9

Is there a lot of religious discrimination in Australia,
some or only a little

IF NECESSARY, Code
NO OPINION......oiiiiii e
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SECTION I: continued

Multicultural Policy

.10 CHECK SUMMARY RECORD FOR Former Country of Residence and Languages spoken

| would like to talk about how you intend your new life in Australia to include contact with the culture (and language) of your Former
Country of Residence ie [SAY country name].

.11 How important is it for you to remain in contact with the culture (, language) or
news in [SAY country name]?

Very IMPOIANT ......ooiiii e
TaaToYeT 5 7T o OO 2
NOEIMPOIANT ...t 3
.12 Please answer Yes or No to each statement
Yes No
(READ OUT EACH STATEMENT and Circle code in column under response)
a) Do you regularly follow news about life or culture in [FCoR]? .......cccocvveviirennnen. 1 2
b) Do you meet regularly with people who help you keep in touch with the culture of
T2 OO 1 2
c) Do you regularly keep in touch with people you know in [FCoR] by letters, emails or
BBIEPINONET? ... . e e e a e e e e e e eanraes 1 2
d) Do you Use your knowledge of the culture or ways of doing business in [FCoR] for
the benefit of Australian bUSINESS OF SEIVICES. .......ov.eveueeeeeeeeeeeeeeeeeeeeeeeeeee e 1 2
1.13 Did you know that Australia has a ‘multicultural’ policy?
1
2
9

Participation in the Community

.14 Since your arrival in Australia, have you 1.15 How many people do you talk to who live in your
: 2
regularly e?tt.ended. N Yes No street or near you?
a) an activity arranged by a religious
organlsatlon? .......................................... 1 2 RECORD NUMBER (DON’T KNOW 99)
b) any activities arranged by a local
SCROOI? ..o, 1 2
¢) an activity organised by people from ; )
P
your c.o.untry LU L R 116  How many of these would you consider friends
d) an activity arranged by the local (eg would help with looking after each others
community or council area in which - . ”
. 1 2 children, collect mail when away)?
YOU lIVE? i

€) any activities involving sports or

NODDIES ... 1 2 RECORD NUMBER (DON'T KNOW 99)
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SECTION V:PERCEPTION OF AUSTRALIA

Satisfaction With Life: Australia - Extent, Why & Why Not

Now, to finish off, I'd like to ask about your V.4  And what things do you dislike most about
satisfaction with life in Australia. Australia?
V.1 Do you think your decision to migrate to Australia
was the right one?

YES e

NO

Not sure/don’t KNOw ........cccccvevviiiniiiiiienieee
V.2  Would you encourage others to emigrate to V.5  All things considered, how do you feel about your

Australia? life in Australia? Are you...
Yes e
isfi 1
N Very satisfied .o
Not sure/don’t KNOW ..........ccoeviviieiiiciieeeiinn. Satisfied s 2
Neither satisfied nor dissatisfied ................... 3
Dissatisfied, or  .....oovveieiiiie, 4
Very dissatisfied .........cccoooeiiiiiiiiiiee 5
IF NECESSARY, CODE-
NO OPINION e 9
V.3  Disregarding all previous answers, please tell me
what things you like most about Australia?
SECTION Z: MU QUESTIONNAIRE CHECK
Z1 CHECK SECTION AA. 2.3 THANK RESPONDENT & CLOSE SUITABLY
IS THERE A SPOUSE (Person 02 only) IN THE GIVE RESPONDENT GIFT
HOUSEHOLD? - END OF INTERVIEW.
Y S i (= Z.2)
NO e (= Z2.3)
Z.2 CHECK AA.11b Z4 PROCEED TO MU SPOUSE QUESTIONNAIRE
IF MU INTERVIEW NOT TO TAKE PLACE,
IS SPOUSE (Person 02 only) PART OF THE RECORD REASON
MIGRATING UNIT?
Y. 374 Refused.......ccooiieiiie e 1
OS ( 4) Unavailable during survey period .................. 2
No e (= Z.3) .
Split from PA ..., 3
Overseas Temporarily ........cccccceeeccivvieeeeenienns
Overseas Permanently...........ccccevieeeninnenn. 4
Other (SPECIFY) ..oooiiieiieieee e 5
8
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