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SECOND
LONGITUDINAL SURVEY OF IMMIGRANTS TO AUSTRALIA

PRIMARY APPLICANT QUESTIONNAIRE
Wave 1

NG3690

Level 6, 168 Walker Street
NORTH SYDNEY NSW 2060
02 9911 7200

ID. NO

SERIAL NO

INTRODUCTION
1. WHEN DOOR ANSWERED SAY:

Good (….).  My name is (….) from ACNielsen.  May I please speak to (SAY PRIMARY APPLICANT’S NAME)?

2. WHEN YOU MAKE CONTACT WITH PRIMARY APPLICANT SAY:
Good (….).  My name is (….) from ACNielsen.  I am here to conduct an interview with you for the Department of Immigration
and Multicultural Affairs (DIMA), as part of their Longitudinal Survey of Immigrants to Australia.  You should have received a
letter from the Department recently about the latest survey.
(IF PRIMARY APPLICANT DIDN’T RECEIVE LETTER, GIVE THEM A COPY.)

3. RECORD NAME OF PA
 (First name)

 (Surname)

4. RECORD STREET NO./NAME

5. RECORD SUBURB/TOWN

6. RECORD STATE/POSTCODE

State Postcode

7. RECORD HOME PHONE NUMBER

8. RECORD WORK PHONE NUMBER

HOUSEHOLD TYPE
Is MU spouse questionnaire also to be
completed for this household
Yes ..................................................................

No....................................................................

1

2

TOTAL PRIMARY APPLICANT INTERVIEW LENGTH:

Time at end

Time at start

Total time (in minutes)

INTERVIEW DATE:         

CERTIFICATION:

I certify this a correct record of the interview which has been
completed in accordance with my interviewing guidelines and
conducted according to the ICC/ESOMAR International Code of
Marketing and Social Research Practice.

INTERVIEWER NAME:

(Print) _____________________________________________

(Sign)  _____________________________________________

INTERVIEWER NO

MODE OF INTERVIEW
Interviewed directly in English .........................

Family/friend interpreter (SPECIFY) ................

____________________________________

Other interpreter ..............................................

Bilingual interviewer.........................................

1

2

3

4

LANGUAGE OF INTERVIEW

English............................................................. AA04

Other language (SPECIFY) ....................

___________________________________
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SECTION AA:  HOUSEHOLD DATA
AA.1 In this interview I will mostly be asking you about aspects of your immigration to Australia and about your life in Australia since

you arrived.  First, however, I need some background information about the people who normally live with you.

AA.2 How many people, including yourself and any children, usually live in this household?  (RECORD NUMBER)
(If 1 (live alone) complete AA.3 to AA.8 then skip to AA.14)

PRIMARY
APPLICANT 01 SPOUSE 02 PERSON 03 PERSON 04

AA.3 NAMES
What are the names of the people who
usually live with you starting with you
and your spouse. (PRINT CLEARLY)

AA.4 GENDER
(ASK IF NECESSARY OR RECORD)
Is (SAY NAME) male or female? M F M F M F M F

AA.5 RELATIONSHIP - SHOW CARD 1
Please look at  the first Show Card in
this book -
Which one line best describes
(NAME’s) relationship to you? Just
say the number after the line.

01

AA.6 AGE
How old (were you/ was SAY NAME)
last birthday?
(IF DON’T KNOW RECORD 99).

AA.7 MARITAL STATUS - SHOW CARD 2
Looking at Card 2 (PAUSE), which
one line best describes (your/SAY
NAME’S) present marital status. IF
PERSON AGED 15 YEARS AND
UNDER RECORD ‘5’.

AA.8 COUNTRY OF BIRTH
In which country (were you/was SAY
NAME) born? PRINT ANSWER .............................. .............................. ............................... ...............................

AA.9 WHAT language does this person
speak best?
PRINT ANSWER .............................. ............................... ...............................

AA.10 EDUCATION AND WORK
CHECK EACH PERSON’S AGE:
- IF AGE IS 14 OR LESS: CIRCLE CODE 2.
- IF AGE IS 15-20: ASK (a)
- IF AGE IS 21 OR MORE: ASK (b)  OR  (c)
(a) Does (SAY NAME) still go to
secondary school, or has (he/she) left
school?
IF SCHOOL: CODE ‘2’;
IF LEFT SCHOOL: ASK (b).
(b) Does (SAY NAME) presently have
a job or a business?
If YES: CIRCLE ‘1’; NO: ASK (c).
(c) Is (SAY NAME) mainly looking for
work, studying or doing something
else such as home duties?
CIRCLE CORRECT CODE

Presently has a
job or business .....1

Of school age or
less .......................2

Looking for work ...3

Studying................4

Something else.....5

Don’t know............9

Presently has a
job or business..... 1

Of school age or
less ...................... 2

Looking for work .. 3

Studying............... 4

Something else .... 5

Don’t know........... 9

Presently has a
job or business..... 1

Of school age or
less....................... 2

Looking for work... 3

Studying ............... 4

Something else .... 5

Don’t know ........... 9
AA.11 IMMIGRATION TO AUSTRALIA

(a) In what month and year did (SAY
NAME) immigrate to Australia?
IF DON’T KNOW RECORD 22/22;
IF NEVER MIGRATED
CODE 33/33 - DO NOT ASK (b)

___ ___/___ ___ ___ ___/___ ___ ___ ___/___ ___

(b) Did (SAY NAME) migrate to
Australia as part of your own
application to migrate to Australia?
CIRCLE CORRECT CODE

Yes .................1

No .................2

Yes ................ 1

No ................ 2

Yes ................. 1

No ................. 2
NOW GO TO AA.14

AA.23 INCOME - SHOW CARD 66
Now, from that card, (PAUSE) which
one line, best describes (SAY
NAME’S) present weekly income
from all sources, that is, before tax or
anything else is taken out?
Just say the letter after the line.
IF “Don’t know” RECORD 9

NOW GO TO BACK TO U.16
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PERSON 05 PERSON 06 PERSON 07 PERSON 08 PERSON 09

M F M F M F M F M F

............................... ............................... .............................. .............................. ...............................

............................... ............................... .............................. .............................. ...............................

Presently has a
job or business..... 1

Of school age or
less ...................... 2

Looking for work... 3

Studying............... 4

Something else .... 5

Don’t know ........... 9

Presently has a
job or business ..... 1

Of school age or
less....................... 2

Looking for work... 3

Studying ............... 4

Something else .... 5

Don’t know ........... 9

Presently has a
job or business .....1

Of school age or
less.......................2

Looking for work ...3

Studying ...............4

Something else.....5

Don’t know............9

Presently has a
job or business .....1

Of school age or
less .......................2

Looking for work ...3

Studying................4

Something else.....5

Don’t know............9

Presently has a
job or business..... 1

Of school age or
less ...................... 2

Looking for work .. 3

Studying............... 4

Something else .... 5

Don’t know........... 9

___ ___/___ ___ ___ ___/___ ___ ___ ___/___ ___ ___ ___/___ ___ ___ ___/___ ___

Yes ................ 1

No ................ 2

Yes ................. 1

No ................. 2

Yes .................1

No .................2

Yes .................1

No .................2

Yes ................ 1

No ................ 2
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RELATIVES LIVING IN AUSTRALIA
AA.14 Do you (or your husband/wife/partner) have any relatives living in Australia who do not live with you? Yes .........................1

No (  AA.19) ........2

Spouse(s) Child/Children Brothers/Sisters

AA.15 TYPE OF RELATIVE - SHOW CARD 3
Looking at Card 3 (PAUSE), please tell me the
relatives you (and your husband/wife/partner) have,
that live in Australia but do not live with you?
CIRCLE APPROPRIATE CODES 1 TO 6

1 2 3

AA.16 NUMBER OF RELATIVES - FOR EACH TYPE
RECORDED IN AA.15 ASK: How many (SAY
TYPE OF RELATIVE) are living in Australia but
not living with you?
RECORD NUMBER

AA.17 STATE OF RESIDENCE
In which State(s) of Australia do(es) your (SAY
TYPE OF RELATIVE) live?
ACCEPT MULTIPLES IF MORE THAN ONE OF
THAT TYPE OF RELATIVE

NSW 1
Vic 2
Qld 3
SA 4
WA 5
Tas 6
NT 7
ACT 8

NSW 1
Vic 2
Qld 3
SA 4
WA 5
Tas 6
NT 7
ACT 8

NSW 1
Vic 2
Qld 3
SA 4
WA 5
Tas 6
NT 7
ACT 8

AA.18 FOR EACH TYPE OF RELATIVE ASK:
(Was this)/(How many of these) (SAY TYPE
OF RELATIVE), (were) included on your
application to immigrate to Australia?
RECORD NUMBER INCLUDING 0

RELATIVES NOT LIVING IN AUSTRALIA

Spouse(s) Child/Children Brothers/Sisters

AA.19 TYPE OF RELATIVE - SHOW CARD 3
Looking at Card 3 (PAUSE), please tell me which
of these relatives you (or your husband/wife
partner who immigrated with you) have outside
Australia?
IF CODES 5 OR 6 ONLY SKIP TO A.1

1 2 3

AA.20 NUMBER OF RELATIVES - FOR EACH TYPE
RECORDED IN AA.19 ASK: How many (SAY
TYPE OF RELATIVE) do you have living outside
Australia?
RECORD NUMBER

AA.21 FOR EACH TYPE OF RELATIVE RECORDED
IN AA.19 ASK: (Was this)/(How many of these)
(SAY TYPE OF RELATIVE), (were) included on
your application to migrate to Australia?
RECORD NUMBER - INCLUDING 0

AA.22 COUNTRY OF RESIDENCE
In which country(ies) do(es) your (SAY TYPE OF
RELATIVE/S) live?

__________________

__________________

__________________

__________________

__________________

__________________

__________________

__________________

__________________

NOW GO TO SECTION A
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Parents Other Relatives None of these

4 5 6

NSW 1
Vic 2
Qld 3
SA 4
WA 5
Tas 6
NT 7
ACT 8

NSW 1
Vic 2
Qld 3
SA 4
WA 5
Tas 6
NT 7
ACT 8

Parents Other Relatives None of these

4 5 6

__________________

__________________

__________________



- 5 -

SECTION A: BEFORE MIGRATION
Prior time in Australia

A.7 Did you work in Australia during your visit(s)?
(INCLUDE PART-TIME)

Yes .........................................
No .......................... (  A.10)

1
2

A.1 Did you spend any time in Australia prior to
formally immigrating?

Yes .........................................
No .........................  (  A.11)
Don’t know .......................... (  A.11)

1
2
9

A.8 For how many months in total did you work?
(IF LESS THAN ONE RECORD 01)

Months .........................................
Don’t know ......................................... 99

A.2 SHOW CARD 4

Looking at Card 4  (PAUSE), when you last
visited Australia, what type of visa did you use?

Student .........................................
Tourist/visitor .........................................
Temporary resident ......................................
Permanent resident/settler............................
Electronic Travel Authority (ETA) .................
Working holidaymaker ..................................
Other (SPECIFY)..........................................

__________________________________
Don’t know .........................................

01
02
03
04
06
07
88

99

A.9 In your main job while you were in Australia (ie.
the one in which you spent the most time) did you
generally use the highest skills developed in your
work or study outside of Australia?

Yes - usual skills from usual occupation .......

No - worked in an unrelated skilled
job .......................................................

No - worked in unskilled or casual job ..........

Have not worked in another country .............

Don’t know .................................................

1

2

3

4

9
A.3 How many months did you spend in Australia on

that visit?
(IF LESS THAN ONE RECORD 01)

Months .........................................
Don’t know ......................................... 99

A.4 How many times did you visit Australia prior to
immigrating?

One ............................ (  A.7)
Two ...........................  (  A.5)
Three or more ............................ (  A.5)
Don’t know ............................ (  A.6)

1
2
3
9

A.10 How many months were you away from Australia
between (that visit/your last visit) and formally
immigrating?

(IF LESS THAN ONE RECORD 01)

No. of months .........................................

Don’t know ......................................... 99

A.5 How many months did you spend in Australia on
your longest previous visit?
(IF LESS THAN ONE RECORD 01)

Months .........................................
Don’t know ......................................... 99

A.6 (Altogether), how  many months did you spend in
Australia prior to immigrating?

 (IF LESS THAN ONE RECORD 01)

Months .........................................
Don’t know ......................................... 99
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SECTION A: (CONTINUED)
Previous Living Places FCoR Circumstances and Perceptions
A.11 Many of our questions seek to know about

changes from the life you led before you arrived in
Australia in a country which we will call your
‘Former Country of Residence’.  If you lived for
significant periods of time in more than one
country we ask you to choose which country you
consider to have been your Former Country of
Residence?

_____________________________________

A.18 SHOW CARD 5

Looking at Card 5 (PAUSE), which one line best
describes your level of satisfaction with life in your
Former Country of Residence?

Very Satisfied .........................................

Satisfied .........................................

Neither satisfied nor dissatisfied ...................

Dissatisfied; or .........................................

Very dissatisfied .........................................

IF NECESSARY, CODE-

No opinion .........................................

1

2

3

4

5

9
A.12 CHECK AA.8 and A.11 FOR RESPONDENT

Are COUNTRY OF BIRTH and FORMER
COUNTRY OF RESIDENCE the same?

Yes .......................... (  A.14)
No .......................... (  A.13)

1
2

A.19 What things did you like most about your Former
Country of Residence?

_____________________________________

_____________________________________

_____________________________________

_____________________________________

A.13 How many years, in total, did you live in
(SPECIFY COUNTRY FROM A.11)?

Years .........................................
Don’t know ......................................... 99

A.14 Did you live in any other country between leaving
your Former Country of Residence and arriving in
Australia?

Yes .........................................
No .......................... (  A.18)

1
2

A.20 What things did you dislike most about your
Former Country of Residence?

_____________________________________

_____________________________________

_____________________________________

_____________________________________

A.15 Which country or countries did you live in?

________________________________

________________________________

A.21 When you think about your experience of living in
your Former Country of Residence, would you
say that educational opportunities were excellent,
good or poor?

Excellent .........................................

Good, or .........................................

Poor .........................................

IF NECESSARY, CODE-

No opinion .........................................

1

2

3

9

A.16 For how many months did you live in (that
country/these countries)?

Months .........................................
Don’t know .........................................

(IF LESS THAN ONE MONTH RECORD 01)

99

A.17 In which country did you lodge your application for
migration to Australia?

________________________________

A.22 Was there a lot of crime or little crime?

Lot .........................................

Not a lot, but more than a little......................

Little .........................................

IF NECESSARY, CODE-

No opinion .........................................

1

2

3

9
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SECTION A: (CONTINUED)
A.23 Did people in your Former Country of Residence

display a lot of tolerance towards people of other
religions, some or only a little?

Lot .........................................

Some .........................................

Little .........................................

IF NECESSARY, CODE-

No opinion .........................................

1

2

3

9

A.28 SHOW CARD 6

Looking at Card 6 (PAUSE), which of these best
describes your standard of living in the 12 months
before you left your Former Country of
Residence?

More than able to meet all
basic needs .........................................

Able to meet all basic needs.........................

Less than able to meet all
basic needs .........................................

1

2

3A.24 In monetary terms, was hard work well rewarded,
moderately rewarded or poorly rewarded?

Well rewarded .........................................

Moderately rewarded....................................

Poorly rewarded .........................................

IF NECESSARY, CODE-

No opinion .........................................

1

2

3

9

A.29 I’d now like to ask you a few questions about the
housing arrangements in which you last lived in
your Former Country of Residence.

Was the quality of this housing good, moderate or
poor?

Good .........................................

Moderate .........................................

Poor .........................................

IF NECESSARY, CODE-

No opinion .........................................

1

2

3

9

A.25 Was there a lot of contact between people from
different countries and cultures, some contact or
only a little?

A lot .........................................

Some .........................................

A little .........................................

IF NECESSARY, CODE-

No opinion .........................................

1

2

3

9

A.26 Did people in your Former Country of Residence
display a lot of tolerance towards people of other
races, cultures and countries, some or only a
little?

A lot .........................................

Some .........................................

A little .........................................

IF NECESSARY, CODE-

No opinion .........................................

1

2

3

9

A.30 SHOW CARD 7

Looking at Card 7 (PAUSE), which of these best
describes the type of dwelling in which you last
lived in your Former Country of Residence?

Separate house .........................................

Semi detached, row or terrace house etc.

- 1 storey .........................................

- 2 or more storeys........................................

- Flat or apartment

- in a 1 or 2 storey block ...............................

- in a 3 or more storey block .........................

- attached to a house ....................................

Caravan .........................................

Improvised home .........................................

House or flat, attached to a shop, office ......

Other (SPECIFY) .........................................

__________________________________

01

02

03

04

05

06

07

08

09

88

A.27 Were people able to influence government
decisions  to a great extent, a moderate extent,
only a little or not at all?

A great extent .........................................

Moderate .........................................

Little/not at all .........................................

IF NECESSARY, CODE-

No opinion .........................................

1

2

3

9
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SECTION A: (CONTINUED)
A.31 SHOW CARD 8

Looking at Card 8 (PAUSE), which statement
best describes your housing arrangements in that
dwelling?

Owned dwelling outright ...............................

Was paying off the dwelling..........................

Rented a dwelling from the government .......

Rented privately .........................................

Lived with your family and paid board ..........

Paid board in someone else's home.............

Lived with family rent-free.............................

Employer provided rented
accommodation.........................................

Employer provided rent free
accommodation.........................................

Lived free in someone else's home ..............

Other (SPECIFY) .........................................

__________________________________

01

02

03

04

05

06

07

08

09

10

88

A.35 SHOW CARD 9

Looking at Card 9 (PAUSE), which one line best
describes what you did in the 12 months before
you left your Former Country of Residence?

A wage or salary earner................................

Conducting own business but not
employing others.......................................

Conducting own business and
employing others.......................................

Other employed .........................................

Unemployed

- Looking for full time work............. (  A.37)
- Looking for part time work ........... (  A.37)
Student .......................................................

Home Duties ..............................................

Retired .......................................................

Aged Pensioner .........................................

Other Pensioner .........................................

Other (SPECIFY) .........................................

__________________________________

01

02

03

04

05

06

07

08

09

10

11

88

A.32 How many people usually lived in that dwelling?

Number of people ......................................... A.36 Were you unemployed and looking for work, at
any time in the 12 months before you left your
Former Country of Residence?

Yes ............................................................
No ............................................. (  A.38)

1
2

FCoR Employment
The next questions are about employment in your Former
Country of Residence.

A.37 For how many months in total were you
unemployed and looking for work, in the 12
months before you left your Former Country of
Residence?

Number of months unemployed....................

A.33 Since leaving school, have you gained any further
qualifications?

Yes .............................................................
No .............................................................

1
2

A.34 At any time in the 12 months before you left your
Former Country of Residence, did you do any
work in a job, business or farm?

Yes .............................................................
No .............................................................
Don’t know ..................................................

1
2
9

A.38 CHECK A.34

IS CODE 1 CIRCLED IN A.34?

Yes ............................................. (  A.39)
No ............................................... (  B.1)

1
2
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SECTION A: (CONTINUED) SECT B: IMMIGRATION PROCESS
Alternative Migration Destinations
– which and why?

A.39 What was your occupation title in the last job you
had in your Former Country of Residence?

(IF MORE THAN ONE JOB PROBE FOR MAIN
JOB)
_____________________________________

_____________________________________

B.1 Did you migrate to another country before
migrating to Australia?

Yes .........................................

No .........................................

1

2A.40 What were the main tasks you personally
performed in that job?
_____________________________________

_____________________________________

_____________________________________

B.2 When applying to migrate to Australia, did you
also apply to migrate to any other countries?

Yes .........................................

No ............................ (  B.5)

1

2

A.41 In that job, did you work for…?
(READ OUT)

1 year or less .........................................

More than 1 year and up to 2 years..............

More than 2 years and up to 5 years ............

More than 5 years.........................................

A

B

C

D

B.3 Which other countries did you apply to migrate
to?

USA .........................................

Canada .........................................

New Zealand .........................................

Other (SPECIFY) .........................................

_____________________________

_____________________________

_____________________________

8104

8102

1201

A.42 How many hours did you usually work each week
in that job?
(IF HOURS VARIED, RECORD AVERAGE LAST
12 MONTHS ONLY)

Hours/week...................................................

A.43 SHOW CARD 11

Looking at Card 11 (PAUSE), which of the
categories on this card best describes how you
felt about that job?

Loved it - best job I ever had ........................
Liked it - it was a really good job...................
The job was OK .........................................
Didn't really care, it was just a job.................
Disliked it - it was not a good job ..................
Disliked it - it was an awful job......................

Hated it - worst job I ever had.......................

1
2
3
4
5
6

7

A.44 How often did you use your qualification in the job
we have just discussed?  Was it…

(READ OUT)
All the time .........................................
Most of the time .........................................
Some of the time .........................................
Never .........................................

1
2
3
4

B.4 SHOW CARD 12

Looking at Card 12 (PAUSE), What were your
reasons for not immigrating to (that country/those
countries)?

(ACCEPT MULTIPLES)

Application not approved ..............................

More family in Australia ................................

Australian acceptance came first ..................

Qualifications not recognised in other
countries .........................................

Dislike of social conditions in other
countries .........................................

Dislike of climate in other countries ..............

Assisted passage not provided to other
countries .........................................

Other (SPECIFY) .........................................

__________________________________

01

02

03

04

05

06

07

88
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SECTION B: (CONTINUED)
Migration Decisions

B.8 Is this area of (SAY STATE) the one in which you
would like to settle in Australia?

Yes .........................................

No .........................................

Don’t know .........................................

1

2

9

B.5 Whose idea was it to emigrate to Australia?  Was
it…?
(READ OUT)

Yours .........................................

Your (spouse/partner)...................................

You and (your spouse/partner) together.......

Some other relative ......................................

Someone else .........................................

1

2

3

4

5 B.9 SHOW CARD 15

Looking at Card 15 (PAUSE), in which way did
you get approval to immigrate to Australia?

Approved without review...............................

Migration Internal Review Office...................

Immigration Review Tribunal ........................

Don’t know .........................................

1

2

3

9

B.6 SHOW CARD 13

Looking at Card 13 (PAUSE), what were your
reasons for immigrating to Australia?

(ACCEPT MULTIPLES)

Better employment opportunities ..................

To join family/relatives in Australia ...............

To get married .........................................

To undertake studies ....................................

Better future for family in Australia................

Other aspects liked about Australia

e.g. lifestyle, climate, political
stability, etc.......................................

Lack of employment in former country..........

Dislike of economic conditions in
former country .........................................

Dislike of social conditions in former
country .........................................

Escape war or political situation ...................

Other (SPECIFY) .........................................

__________________________________

Don’t know/don’t remember..........................

01

02

03

04

05

06

07

08

09

10

88

99

B.7 SHOW CARD 14

Looking at Card 14 (PAUSE), what was your
main reason for choosing this Suburb/Town?

Spouse/partner lived here ............................

Employer is located here ..............................

Job opportunities .........................................

Family living here .........................................

Friends living here ........................................

Preferred climate .........................................

Preferred lifestyle .........................................

Other (SPECIFY) .........................................

____________________________________

01

02

03

04

05

06

07

88
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SECTION B: (CONTINUED)
Available Information by State - Amount and Source

NSW Victoria QueenslandB.10 Which States of Australia did you consider living in before
immigrating to Australia?
CIRCLE ALL APPROPRIATE CODES

1 2 3

B.11 Did you obtain information about (SPECIFY STATE) to help
you in deciding where to live?

(ASK ABOUT ALL STATES)

Yes ...... (  B.12)  1

No........ (  B.13)  2

Don’t know............9

Yes...... (  B.12)  1

No ....... (  B.13)  2

Don’t know ........... 9

Yes ......(  B.12)  1

No ........(  B.13)  2

Don’t know........... 9

B.12 SHOW CARD 16

Looking at Card 16 (PAUSE), where did you get your
information about (SPECIFY STATE IN B.11) from?

(ACCEPT MULTIPLES)

Sponsor .....................................................

Friends/relatives in Australia..........................................

Friends/relatives who have visited Australia ..................

Australian Federal Government Department
/Agencies/Embassy ....................................................

Australian State or Territory Government
Department/Agencies .................................................

Employer .....................................................

Media .....................................................

Community/religious organisations................................

Migration/travel agents ..................................................

Educational institution....................................................

Trade unions .....................................................

Banks/financial institutions.............................................

Refugee Agency official .................................................

Internet:-

- DIMA web pages...................................................

- general Internet .....................................................

Other (SPECIFY) .....................................................

____________________________________

Don’t know.....................................................................

01

02

03

05

06

07

08

09

10

11

12

13

14

16

17

88

99

01

02

03

05

06

07

08

09

10

11

12

13

14

16

17

88

99

01

02

03

05

06

07

08

09

10

11

12

13

14

16

17

88

99

B.13 CHECK A.1
IS CODE 1 CIRCLED IN A.1?

Yes ...................................... (  B.14)

No ...................................... (  B.15)

1

2

1

2

1

2

B.14 When you were in Australia previously, which States did
you visit?
CIRCLE ALL APPROPRIATE CODES 1 2 3
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SECTION B: (CONTINUED)

South Australia Western Australia Tasmania Northern Territory ACT Did not consider
particular State

4 5 6 7 8 9

Yes ...... (  B.12)  1

No........ (  B.13)  2

Don’t know............9

Yes ...... (  B.12)  1

No........ (  B.13)  2

Don’t know............9

Yes...... (  B.12)  1

No........ (  B.13)  2

Don’t know ........... 9

Yes.......(  B.12)  1

No ........(  B.13)  2

Don’t know ........... 9

Yes ...... (  B.12)  1

No........ (  B.13)  2

Don’t know............9

01

02

03

05

06

07

08

09

10

11

12

13

14

16

17

88

99

01

02

03

05

06

07

08

09

10

11

12

13

14

16

17

88

99

01

02

03

05

06

07

08

09

10

11

12

13

14

16

17

88

99

01

02

03

05

06

07

08

09

10

11

12

13

14

16

17

88

99

01

02

03

05

06

07

08

09

10

11

12

13

14

16

17

88

99

1

2

1

2

1

2

1

2

1

2

4 5 6 7 8
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SECTION B: (CONTINUED)
DIMA Supplied Information

B.20 SHOW CARD 19

 Card 19 (PAUSE), shows the cover of an
information book produced by the (local) State
office of the Department of Immigration and
Multicultural Affairs.    Have you obtained this
book since arrival?

Yes .........................................

No .......................... (  B.22)
Don’t know/can’t remember ........... (  B.22)

1

2

9

I now have some questions about your
information needs before you immigrated to
Australia.

B.15 SHOW CARD 17

 Card 17 (PAUSE), shows “Settlement Information
for Migrants to Australia form 994i” produced by
the Department of Immigration and Multicultural
Affairs.  Did you receive this form before leaving
your Former Country of Residence?

Yes .........................................

No .........................  (  B.17)
Don’t know .......................... (  B.17)

1

2

9 B.21 SHOW CARD 18

Looking again at Card 18 (PAUSE),  which line
best describes the information provided in this
book?

Very helpful .........................................

Helpful .........................................

Neither helpful nor unhelpful.........................

Unhelpful .........................................

IF NECESSARY, CODE-
Don’t know/can’t remember ..........................

1

2

3

4

9

B.16 SHOW CARD 18

Looking at Card 18 (PAUSE), which one line best
describes the information provided in the form?

Very helpful .........................................

Helpful .........................................

Neither helpful nor unhelpful.........................

Unhelpful .........................................

IF NECESSARY, CODE-
Don’t know/can’t remember ..........................

1

2

3

4

9
B.22 If you want, you can make a complaint or

suggestion about the service you received from
DIMA (under the DIMA Client Service Charter.)
Is this the first time you have heard that you can
do this, or did you already know about it?

Knew about it before this ..............................

First time I’ve heard about it .......... (  B.25)
1

2

B.17 Have you accessed any Australian Government
immigration information on the Internet (that is,
the World Wide Web)?

Yes .........................................

No .......................... (  B.20)
1

2

B.18 When have you accessed this information?

Before arrival only.........................................

After arrival only .........................................

Both before and after arrival .........................

1

2

3

B.23 Did you become aware of this before arrival in
Australia or after arrival?

Knew before arrival in Australia ....................

Learned it after arrival...................................

Other (SPECIFY) .........................................

__________________________________

1

2

8

B.19 SHOW CARD 18

Looking at Card 18 (PAUSE), which one line best
describes the usefulness of the information and
links accessed from this page?

Very helpful .........................................

Helpful .........................................

Neither helpful nor unhelpful.........................

Unhelpful .........................................

IF NECESSARY, CODE-
Don’t know/can’t remember ..........................

1

2

3

4

9
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SECTION B: (CONTINUED)
DIMA Supplied Information (continued) Information Required by Migrants

- by topic
B.24 SHOW CARD 20

Please look at Card 20

Have you made a complaint or suggestion about
the service you received from DIMA?
(CHOOSE ONE ONLY)

No - have not wanted to make a
complaint or suggestion................................

Yes - made a complaint and was
satisfied with follow up and action taken.......

Yes - made complaint but heard no more
about it /not satisfied about action/follow
up .........................................

Yes - made a suggestion to improve
service and was advised it was being
considered .........................................

Yes - made a suggestion but heard no
more about it .........................................

1

2

3

4

5

B.25 Before migrating to Australia, did you require
information about job prospects in Australia?

Yes .........................................

No .......................... (  B.29)

1

2

B.26 Did you get some information on job prospects?

Yes .........................................

No .......................... (  B.29)

1

2

B.27 SHOW CARD 16

Looking back at Card 16 (PAUSE), where did you
get most of this information about job prospects
from?

(PROBE FOR MAIN SOURCE)

Sponsor .......................................

Friends/relatives in Australia............................

Friends/relatives who have visited
Australia .......................................

Australian Federal Government
Department/Agencies/Embassy....................

Australian State or Territory
Government Department/Agencies...............

Employer .......................................

Media .......................................

Community/religious organisations..................

Migration/travel agents ....................................

Educational institution......................................

Trade unions .......................................

Banks/financial institutions...............................

Refugee Agency official ...................................

Internet:-

- DIMA web pages.....................................

- general Internet .......................................

Other (SPECIFY) .......................................

____________________________________

____________________________________

Don’t know .......................................

01

02

03

05

06

07

08

09

10

11

12

13

14

16

17

88

99

B.28 Did you find the information about job prospects
to be…
(READ OUT)

Very helpful .........................................

Helpful .........................................

Neither helpful nor unhelpful.........................

Unhelpful .........................................

IF NECESSARY, CODE-

Don’t know/can’t remember ..........................

1

2

3

4

9

B.29 Did you need information about recognition of
qualifications before you immigrated to Australia?

Yes .........................................

No .......................... (  B.33)

1

2
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SECTION B: (CONTINUED)
B.30 Did you get some information on recognition of

your qualifications?

Yes .............................................................

No .............................................. (  B.33)

1

2

B.33 Did you need information about educational
opportunities for children before you immigrated
to Australia?

Yes ............................................................

No ............................................. (  B.37)

1

2

B.34 Did you get some information on educational
opportunities for children?

Yes ............................................................

No ................................................ (  B.37)

1

2

B.31 SHOW CARD 16

Still looking at Card 16 (PAUSE), where did you
get most of this information about recognition of
qualifications from?

(PROBE FOR MAIN SOURCE)

Sponsor ..........................................................

Friends/relatives in Australia............................

Friends/relatives who have visited
Australia .......................................................

Australian Federal Government
Department/ Agencies/ Embassy..................

Australian State or Territory
Government Department/ Agencies..............

Employer .......................................

Media .......................................

Community/religious organisations..................

Migration/travel agents ....................................

Educational institution......................................

Trade unions .......................................

Banks/financial institutions...............................

Refugee Agency official ...................................

Internet:-

- DIMA web pages.....................................

- general Internet .......................................

Other (SPECIFY) .......................................

____________________________________

____________________________________

Don’t know .....................................................

01

02

03

05

06

07

08

09

10

11

12

13

14

16

17

88

99

B.35 SHOW CARD 16

Looking at Card 16 again (PAUSE), where did
most of this information about educational
opportunities for children come from?

(PROBE FOR MAIN SOURCE)

Sponsor ..........................................................

Friends/relatives in Australia............................

Friends/relatives who have visited
Australia .......................................

Australian Federal Government
Department/Agencies/Embassy....................

Australian State or Territory
Government Department/Agencies...............

Employer .........................................................

Media ............................................................

Community/religious organisations..................

Migration/travel agents ....................................

Educational institution......................................

Trade unions .................................................

Banks/financial institutions...............................

Refugee Agency official ...................................

Internet:-

- DIMA web pages.....................................

- general Internet .......................................

Other (SPECIFY) ............................................

____________________________________

Don’t know ....................................................

01

02

03

05

06

07

08

09

10

11

12

13

14

16

17

88

99

B.32 Did you find the information to be…
(READ OUT)

Very helpful .........................................

Helpful .........................................

Neither helpful nor unhelpful.........................

Unhelpful .........................................

IF NECESSARY, CODE-

Don’t know/can’t remember ..........................

1

2

3

4

9
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SECTION B: (CONTINUED)
B.36 SHOW CARD 18

From Card 18 (PAUSE), which line best
describes the information provided about
educational opportunities for children?

Very helpful .........................................

Helpful .........................................

Neither helpful nor unhelpful.........................

Unhelpful .........................................

IF NECESSARY, CODE-

Don’t know/can’t remember ..........................

1

2

3

4

9

B.37 Did you require any other information before
migrating to Australia?

Yes .........................................

No ............................ (  C.1)

Don’t know ............................ (  C.1)

1

2

9

B.38 What other information did you require?

 (WRITE RESPONDENT’S ANSWER
VERBATIM)
_____________________________________

_____________________________________

_____________________________________

_____________________________________

B.40 SHOW CARD 16

Looking at Card 16 again (PAUSE), where did
most of this other information come from?

(PROBE FOR MAIN SOURCE)

Sponsor ..........................................................

Friends/relatives in Australia............................

Friends/relatives who have visited
Australia ..........................................................

Australian Federal Government
Department/Agencies/Embassy....................

Australian State or Territory
Government Department/Agencies...............

Employer .......................................................

Media ............................................................

Community/religious organisations..................

Migration/travel agents ....................................

Educational institution......................................

Trade unions .................................................

Banks/financial institutions...............................

Refugee Agency official ...................................

Internet:-

- DIMA web pages.....................................

- General Internet .......................................

Other (SPECIFY) .......................................

____________________________________

____________________________________

Don’t know .......................................

01

02

03

05

06

07

08

09

10

11

12

13

14

16

17

88

99

B.39 Did you get the information required?

Yes .........................................

No ............................ (  C.1)

1

2

B.41 SHOW CARD 18

Looking at Card 18 (PAUSE), which line best
describes this other information?

Very helpful .........................................

Helpful .........................................

Neither helpful nor unhelpful.........................

Unhelpful .........................................

IF NECESSARY, CODE-

Don’t know/can’t remember ..........................

1

2

3

4

9
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SECTION C: SPONSORSHIP/NOMINATION
Details of Sponsor

C.1 CHECK CONTACT SHEET
IS RESPONDENT FAMILY SPONSORED?
(PROBE FULLY BEFORE RECORDING DON’T
KNOW)

Yes ............................... (  C.2)

No ............................. (  C.11)

Don’t know ............................. (  C.11)

1

2

9

C.3 Where does your sponsor live?

Sydney ............................................

Other NSW ............................................

Melbourne ............................................

Other Vic ............................................

Brisbane ............................................

Other Qld ............................................

Adelaide ............................................

Other SA ............................................

Perth ............................................

Other WA ............................................

Hobart ............................................

Other Tas ............................................

Darwin ............................................

Other NT ............................................

Canberra City ............................................

Other ACT ............................................

Outside Australia ............................................

Don’t know ............................................

01

02

03

04

05

06

07

08

09

10

11

12

13

14

15

16

17

99

C.4 How long (has/had) your sponsor lived in
Australia?

Years ............................................

(IF LESS THAN ONE YEAR RECORD 01)
(IF DON’T KNOW CODE 99)

C.5 Is your sponsor an Australian citizen?

Yes ............................................

No ............................................

Don’t know ............................................

1

2

9

C.6 Did you need to have an Assurance of Support
(usually money lodged as a bond) before being
accepted for immigration to Australia?

Yes ............................................

No ............................... (  C.8)

Don’t know ............................... (  C.8)

1

2

9

I now have some questions about your sponsor, the
person who assisted your immigration to Australia.

C.2 SHOW CARD 21

Looking at Card 21 (PAUSE), what was your
sponsor’s relationship to you at the time they
sponsored you?

Husband/Wife ..................................................

Defacto Partner ...............................................

Same sex partner (interdependent)....................

Fiance .............................................................

Son/Daughter .....................................................

Son-in-law/Daughter-in-law ................................

Stepson/Stepdaughter .......................................

Mother .............................................................

Mother-in-law .....................................................

Father .............................................................

Father-in-law .....................................................

Brother .............................................................

Brother-in-law ..................................................

Sister ................................................................

Sister-in-law .....................................................

Grandfather .......................................................

Grandfather-in-law ............................................

Grandmother .....................................................

Grandmother-in-law .........................................

Grandson ...............................................

Grand-daughter ...............................................

Your Uncle/Aunt ...............................................

Your Spouse’s/Partner's Uncle/Aunt ..................

Your Nephew/Niece .......................................

Your Spouse’s/Partner's Nephew/Niece.............

Other relative......................................................

Other (SPECIFY) ...............................................

______________________________________

______________________________________

02

03

29

04

05

06

07

08

09

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

88
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SECTION C: (Continued)
Support Provided by Sponsor Knowledge of Relevant Policy Issues
C.7 Did your sponsor provide this Assurance of

Support?

Yes ............................................

No ............................................

1

2

C.11 Most migrants have to wait 2 years after they
arrive in Australia before being eligible to apply for
Centrelink/social security benefits.  Is this the first
time you have heard about this waiting time, or
did you already know about it?

Yes, already knew about it...............................

First time I’ve heard about it ............. (  C.14)

1

2
C.8 Was where your sponsor lived an important

influence on where you chose to live in
Australia?

Yes ............................................

No ............................................

1

2

C.12 When did you become aware of this 2 year
waiting period?  Was it…
(READ OUT)

 

Before visa application.....................................

On/after applying for a visa..............................

After arrival in Australia....................................

1

2

3

C.13 How did you learn about this 2 year waiting
period?  Was it…
(READ OUT)
 

Application documents.....................................

During dealings with overseas post/Embassy .

Media ............................................

Family/friends ............................................

When applying for special benefits ..... (  D.1)

Other (SPECIFY) ............................................

01

02

03

04

05

88

C.9 SHOW CARD 22

Looking at Card 22 (PAUSE), which types of
assistance have you received from your sponsor
since you arrived in Australia?

(ACCEPT MULTIPLES)

General information and advice and help
in using services ..........................................

Providing food, clothing or household
goods ..........................................................

Providing or finding accommodation................

Financial assistance .......................................

Providing work or assistance with finding
job(s) ..........................................................

Other (SPECIFY) _____________________

____________________________________

____________________________________

Received no assistance ..................................

01

02

03

04

05

88

97

C.14 Have you applied for any financial assistance
from the Government that was refused? 

Yes ............................................

No ............................... (  D.1)

Don’t know ............................... (  D.1)

1

2

9
C.10 SHOW CARD 18

From Card 18 (PAUSE), how helpful was the
assistance you received from your sponsor?

Very helpful ............................................

Helpful ............................................

Neither helpful nor unhelpful............................

Unhelpful ............................................

IF NECESSARY, CODE-

Don’t know/can’t remember .............................

1

2

3

4

9

C.15 What reasons were given for the refusal?
 

Not yet lived here for 2 years...........................

Not eligible for special benefits ........................

Value of assets too high ..................................

Spouse/partner income too high......................

Other (SPECIFY) ............................................

____________________________________

____________________________________

Don’t know ............................................

01

02

03

04

88

99
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SECTION D: SETTLEMENT
Housing - Moves
I’d now like to ask you some questions about your
accommodation when you immigrated to Australia.

D.1 Since immigration, have you lived in any
dwellings other than your current dwelling?

Yes ............................................

No ............................. (  D.10)

1

2

D.2 Where did you first live when you arrived in
Australia?

Suburb/Town: __________________________

State: ________________________________

Postcode:

This Suburb/Town .............................................. 9997

D.7 Why did you move to this dwelling?

(ACCEPT MULTIPLES)

Wanted own home/independence ...................

Moved to better location/closer to
amenities ............................................

Wanted more space.........................................

Wanted more permanent housing....................

Wanted more privacy.......................................

Moved closer to place of work/education.........

Moved closer to family/friends .........................

Moved in with family/friends.............................

Purchase this dwelling .....................................

Cheaper/more affordable dwelling...................

Nicer than previous dwelling............................

Other (SPECIFY) ............................................

____________________________________

____________________________________

01

02

03

04

05

06

07

08

09

10

11

88

D.3 Did you share your accommodation in
(RESPONSE FROM D2) with people other than
those who immigrated to Australia with you?

Yes ............................................

No ............................... (  D.5)

1

2

D.4 Were these people friends, relatives or some
other type of acquaintance?

Friends ............................................

Relatives ............................................

Other (SPECIFY) ............................................

____________________________________

1

2

8

D.8 SHOW CARD 23

Looking at Card 23 (PAUSE), which of these best
describes how you found out about this dwelling?
(PROBE FOR MAIN SOURCE)

Friends/relatives ............................................

Australian Government Offices........................

Newspapers, magazines .................................

Real Estate agents ..........................................

Migration agents ............................................

Did not find out - accommodation
arranged for me ...........................................

Other (SPECIFY) ............................................

____________________________________

01

02

03

04

05

06

88

D.5 How many times have you moved dwelling since
you immigrated to Australia?

Moves ............................................
D.9 How many months have you been at this

address?

(RECORD COMPLETE MONTHS - IF LESS
THAN ONE, RECORD 01)

Months ............................................D.6 CHECK D2
IS CODE 9997 CIRCLED IN D2?

Yes ............................... (  D.7)

No ............................... (  D.9)

1

2
D.10 Do all of the people you lived with when you first

arrived in Australia usually live with you now?

Yes ............................................

No ............................................

1

2
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SECTION D: (Continued)
Housing - Cost, Quality and Type

D.14 SHOW CARD 24

Looking at Card 24 (PAUSE), which one line best
describes your present housing arrangements?

Own this dwelling outright................. (  D.15)
Paying off this dwelling ..................... (  D.15)
Renting this dwelling from the

government ............................. (  D.16)
Renting privately ............................. (  D.16)
Living with your family and paying

board ............................ (  D. 16)
Paying board in someone else's

home ............................ (  D. 16)
Living with family rent free ................ (  D.16)
Employer provided rented

accommodation.......................... (  D. 16)
Employer provided rent free

accommodation........................... (  D.17)
Living free in someone else's home.. (  D.17)
Other (SPECIFY) ............................. (  D.17)
____________________________________

01

02

03

04

05

06

07

08

09

10

88

D.11 CODE BY OBSERVATION

Is the respondent’s home a

Separate house ............................................

Semi-detached/row or terrace house/
town house

- One story ............................................

- Two or more stories .................................

Flat attached to house .....................................

Other flat/unit/apartment

- One or two stories....................................

- Three stories............................................

- Four or more stories ................................

Caravan/tent/cabin, etc. in caravan park .........

Caravan not in caravan park, houseboat,
etc. ............................................

Improvised home, campers out .......................

House or flat attached to shop, office,
etc. ............................................

Other (SPECIFY) ............................................

____________________________________

01

02

03

04

05

06

07

08

09

10

11

88

D.12 How many bedrooms does this dwelling have?

(RECORD NUMBER)

Bedrooms ............................................

D.15 SHOW CARD 25

Looking at Card 25 (PAUSE), what is the
approximate value of this dwelling?

Up to $50,000 ............................................

$50,001 - $80,000............................................

$80,001 - $120,000..........................................

$120,001 - $180,000........................................

$180,001 - $250,000........................................

$250,001 - $320,000........................................

$320,001 - $400,000........................................

$400,001 - $500,000........................................

More than $500,000.........................................

Don’t know.......................................................

A

B

C

D

E

F

G

H

I

9

D.13 Do you consider your current housing to be of a
good, moderate or poor standard?

Good .........................................

Moderate .........................................

Poor .........................................

IF NECESSARY, CODE-
Not sure/Don’t know .....................................

1

2

3

9

D.16 SHOW CARD 26
Looking at Card 26 (PAUSE), which of these best
describes the weekly (rent/mortgage/board) paid
by you (and your spouse)?

Nil (owned outright) .........................................
Less than $50 ............................................
$50 - $99 ............................................
$100 - $149 ............................................
$150 - $199 ............................................
$200 - $299 ............................................
$300 - $499 ............................................
$500 - $699 .............................................
$700 - $999 .............................................
$1,000 or more ................................................
Don’t know.......................................................

A
B
C
D
E
F
G
H
I
J
9
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SECTION D: (Continued)
Housing - Difficulty in Obtaining

D.17 CHECK CONTACT SHEET
IS RESPONDENT IN HUMANITARIAN GROUP?

Yes ............................. (  D.18)

No ............................. (  D.20)

1

2

D.24 What troubles did you have?
RECORD VERBATIM

_____________________________________

_____________________________________

_____________________________________
D.18 Have you used temporary accommodation from

the Department of Immigration and Multicultural
Affairs at any time since you arrived in Australia?

Yes ............................................

No ............................. (  D.20)

1

2

D.19 For how many months did you use this
accommodation?

NUMBER OF MONTHS ..................................

Don’t know ............................................

(IF LESS THAN 1 MONTH CODE 01)

99

D.20 CHECK D.14

Codes 1 or 2 ............................. (  D.21)

Codes 3, 4 or 8 ............................. (  D.23)

Others ............................... (  E.1)

1

2

3

D.21 Did you have any problems in purchasing this
place?

Yes ............................................

No ............................... (  E.1)

1

2

D.22 What problems did you have?
RECORD VERBATIM

_____________________________________

_____________________________________

_____________________________________

NOW GO TO E.1
D.23 Did you have any trouble in getting this place to

rent?

Yes ............................................

No ............................... (  E.1)

1

2
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SECTION E:  SUPPORT SERVICES
Help Required and Received
E.1 SHOW CARD 27

There are many organisations which offer help to people in Australia.
Looking at Card 27 (PAUSE), since you immigrated to Australia, which, if any, of the help providers listed, have you had any
contact with? 

1 - Ethnic club or organisation
20 - Ethnic welfare agency
2 - Voluntary welfare agency
3 - Migrant Resource Centre/Agency
4 - DIMA
18 - Centrelink
19 - Employment agency
7 - Aust. Taxation office
8 - Medicare

9 - Other Govt. agency
10 - Embassy of Former Country of Residence
11 - Relatives in Australia
12 - Friends in Australia
13 - Church/Religious organisation
14 - Employer
15 - Torture/Trauma Counselling service
16 - Professionals (Dr/Lawyer)
21 - Adult Migrant English Centre
88 - Other

E.2 SHOW CARD 28
Looking at Card 28 (PAUSE), since you immigrated to Australia, which, if any, of the items have you (or members of your family
who immigrated to Australia as part of your own immigration application) needed help with?

RECORD BELOW - CIRCLE APPROPRIATE CODES IN E.2
E.3 FOR EACH TYPE OF HELP MENTIONED IN E.2 ASK:

Have you actually received any help with (SAY NAME)?
FOR EACH TYPE OF HELP WITH A CODE 1 IN E.3 ASK E.4 OTHERWISE GO TO E.5
E.4 SHOW CARD 27

Looking again at Card 27 (PAUSE), which, if any, of the providers listed gave the help you received with (SAY NAME)?
RECORD BELOW - CIRCLE APPROPRIATE CODES IN E.4

FOR EACH TYPE OF HELP WITH A CODE 2 IN E.3 ASK E.5 OTHERWISE GO TO E.6
E.5 SHOW CARD 29

Looking at Card 29 (PAUSE), which one line best describes the main reason you have not received the help needed with (SAY
NAME)?

RECORD THE APPROPRIATE CODE IN E.5
1 - Unaware help was available
2 - Did not ask for help/(Did not need help badly enough)
3 - No interpreter

4 - Ineligible to receive help
5 - Help refused
6 - Did not know who to go to for help
8 - Other

E.2
TYPE OF HELP NEEDED

E.3
HELP

RECEIVED

E.4
HELP PROVIDER

E.5
WHY HELP NOT

RECEIVED
YES NO

Looking for work ............... 01 1 2 1 20 2 3 18 19 4 7 8 9 10 11 12 13 14 15 16 21 88 1 2 3 4 5 6 8

Financial matters .............. 02 1 2 1 20 2 3 18 19 4 7 8 9 10 11 12 13 14 15 16 21 88 1 2 3 4 5 6 8

Taxation............................ 03 1 2 1 20 2 3 18 19 4 7 8 9 10 11 12 13 14 15 16 21 88 1 2 3 4 5 6 8

Housing/accommodation .. 04 1 2 1 20 2 3 18 19 4 7 8 9 10 11 12 13 14 15 16 21 88 1 2 3 4 5 6 8

Education or training......... 05 1 2 1 20 2 3 18 19 4 7 8 9 10 11 12 13 14 15 16 21 88 1 2 3 4 5 6 8

Qualifications recognition . 06 1 2 1 20 2 3 18 19 4 7 8 9 10 11 12 13 14 15 16 21 88 1 2 3 4 5 6 8

Learning English............... 07 1 2 1 20 2 3 18 19 4 7 8 9 10 11 12 13 14 15 16 21 88 1 2 3 4 5 6 8

Interpreting ....................... 08 1 2 1 20 2 3 18 19 4 7 8 9 10 11 12 13 14 15 16 21 88 1 2 3 4 5 6 8

Translating written
documents........................ 09 1 2 1 20 2 3 18 19 4 7 8 9 10 11 12 13 14 15 16 21 88 1 2 3 4 5 6 8

Finding about immigration/
sponsorship ...................... 10 1 2 1 20 2 3 18 19 4 7 8 9 10 11 12 13 14 15 16 21 88 1 2 3 4 5 6 8

Legal advice ..................... 11 1 2 1 20 2 3 18 19 4 7 8 9 10 11 12 13 14 15 16 21 88 1 2 3 4 5 6 8

Social Security Services ... 12 1 2 1 20 2 3 18 19 4 7 8 9 10 11 12 13 14 15 16 21 88 1 2 3 4 5 6 8

Health Services/Health
Insurance.......................... 13 1 2 1 20 2 3 18 19 4 7 8 9 10 11 12 13 14 15 16 21 88 1 2 3 4 5 6 8

Child Minding.................... 14 1 2 1 20 2 3 18 19 4 7 8 9 10 11 12 13 14 15 16 21 88 1 2 3 4 5 6 8

Aged Care ........................ 15 1 2 1 20 2 3 18 19 4 7 8 9 10 11 12 13 14 15 16 21 88 1 2 3 4 5 6 8

Torture/ Trauma
Counselling....................... 16 1 2 1 20 2 3 18 19 4 7 8 9 10 11 12 13 14 15 16 21 88 1 2 3 4 5 6 8

Other (Specify) ................. 88 1 2 1 20 2 3 18 19 4 7 8 9 10 11 12 13 14 15 16 21 88 1 2 3 4 5 6 8

_____________________
_____________________
None.................. (  E.14) 97
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E.6 CHECK E.1
Which of specified list of providers has been contacted?
(IF NONE GO TO E.14)

Ethnic club
or

organisation
1

Ethnic
welfare
agency

20

Voluntary
welfare
agency

2

E.7 How often has there been contact with (SAY NAME) since you immigrated to
Australia. Would it be...?
(READ OUT) Daily ............................................

Weekly ............................................
Fortnightly ............................................
Monthly ............................................
Less than once a month?......................................

1
2
3
4
5

1
2
3
4
5

1
2
3
4
5

E.8 Has contact with (SAY NAME) been mainly ...
(READ OUT) In person ............................................

By telephone ............................................
In writing ............................................

1
2
3

1
2
3

1
2
3

E.9 SHOW CARD 30
Looking at Card 30  (PAUSE), which one line best describes these dealings
with (SAY NAME)?

(READ OUT) Very friendly ............................................
Quite friendly ............................................
Neither friendly nor unfriendly ...............................
Quite unfriendly ............................................
Very unfriendly ............................................

IF NECESSARY, CODE - (Don’t know/Can’t say) ..........................................

1
2
3
4
5
9

1
2
3
4
5
9

1
2
3
4
5
9

E.10 SHOW CARD 31
Looking at Card 31  (PAUSE), which one line best describes how you found
out about (SAY NAME)?

Knew about organisation before I arrived in Australia ....
From friends/relatives............................................
Ethnic organisation ............................................
Religious organisation...........................................
English language press/newspapers.....................
English language media (radio/TV) .......................
Non-English language press/newspapers.............
Non-English language media (radio/TV) ...............
Phone book ............................................
DIMA Form 994i ............................................
DIMA State booklets ............................................
Internet

DIMA Web Pages .........................................
General Internet............................................

Other ............................................

01
02
03
04
05
06
07
08
09
10
11

12
13
88

01
02
03
04
05
06
07
08
09
10
11

12
13
88

01
02
03
04
05
06
07
08
09
10
11

12
13
88

E.11 Overall, was the help received from (SAY NAME) satisfactory?
Yes ............................................
No ............................................

1
2

1
2

1
2

FOR EACH AGENCY WITH CODE 2 CIRCLED IN E.11 - ASK E.12 AND E.13.  OTHERWISE GO TO E.14.
E.12 SHOW CARD 32

Looking at Card 32  (PAUSE), which one line best describes why the help
received from (SAY NAME) was not satisfactory?

No interpreter available/(communication difficulties)......
Help was provided too late/too slow......................
Not enough help given ..........................................
Wrong type of help given.......................................
Not sensitive to my religion or traditions................
Other (SPECIFY) ..................................................

1
2
3
4
5
8

__________

1
2
3
4
5
8

___________

1
2
3
4
5
8

___________

E.13 What suggestions do you have about how (SAY NAME) could improve the
assistance they provide? (WRITE IN)
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Migrant
Resource

Centre
3

DIMA

4

Centrelink

18

Employment
Agency

19

Medicare

8

Other
government

agency
9

Embassy of
Former country

of Residence
10

Torture/
Trauma

Counsel.Serv
15

Australian
Taxation

Office
7

1
2
3
4
5

1
2
3
4
5

1
2
3
4
5

1
2
3
4
5

1
2
3
4
5

1
2
3
4
5

1
2
3
4
5

1
2
3
4
5

1
2
3
4
5

1
2
3

1
2
3

1
2
3

1
2
3

1
2
3

1
2
3

1
2
3

1
2
3

1
2
3

1
2
3
4
5
9

1
2
3
4
5
9

1
2
3
4
5
9

1
2
3
4
5
9

1
2
3
4
5
9

1
2
3
4
5
9

1
2
3
4
5
9

1
2
3
4
5
9

1
2
3
4
5
9

01
02
03
04
05
06
07
08
09
10
11

12
13
88

01
02
03
04
05
06
07
08
09
10
11

12
13
88

01
02
03
04
05
06
07
08
09
10
11

12
13
88

01
02
03
04
05
06
07
08
09
10
11

12
13
88

01
02
03
04
05
06
07
08
09
10
11

12
13
88

01
02
03
04
05
06
07
08
09
10
11

12
13
88

01
02
03
04
05
06
07
08
09
10
11

12
13
88

01
02
03
04
05
06
07
08
09
10
11

12
13
88

01
02
03
04
05
06
07
08
09
10
11

12
13
88

1
2

1
2

1
2

1
2

1
2

1
2

1
2

1
2

1
2

FOR EACH AGENCY WITH CODE 2 CIRCLED IN E.11 - ASK E.12 AND E.13.  OTHERWISE GO TO E.14.

1
2
3
4
5
8

___________

1
2
3
4
5
8

__________

1
2
3
4
5
8

___________

1
2
3
4
5
8

__________

1
2
3
4
5
8

__________

1
2
3
4
5
8

___________

1
2
3
4
5
8

___________

1
2
3
4
5
8

___________

1
2
3
4
5
8

___________
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E.14 SHOW CARD 27
Looking back at Card 27 (PAUSE), which one category best describes who has helped you the most with life in Australia since
you immigrated?
(CIRCLE APPROPRIATE CODE IN E.14 BELOW)

E.15 SHOW CARD 27
Still, looking at Card 27 (PAUSE), which, if any, of the help providers listed would you rather not seek help from?
(ACCEPT MULTIPLES - CIRCLE APPROPRIATE CODES BELOW)

E.16 FOR ALL CODES CIRCLED IN E.15 ASK:

Why would you rather not seek help from (SAY NAME)?
(SPECIFY ANSWER IN E.16 BELOW)

E.14
CIRCLE

ONE
ONLY

E.15

MULTIPLES
ACCEPTED

E.16

Ethnic club or organisation.........................
Ethnic welfare agency................................
Voluntary welfare agency...........................
Migrant Resource Centre (MRC) ...............
DIMA..........................................................
Centrelink...................................................
Employment Agency ..................................
Australian Taxation Office..........................
Medicare ....................................................
Other government agency..........................
Embassy of Former Country of Residence
Relatives in Australia .................................
Friends in Australia ....................................
Your church/religious organisation.............
Your employer............................................
Torture/Trauma counselling .......................
Professionals (Doctors/Lawyers) ...............
Adult Migrant English Centre .....................
Other (SPECIFY) .......................................
_________________________________
_________________________________

None ..........................................................

01
20
02
03
04
18
19
07
08
09
10
11
12
13
14
15
16
21
88

01
20
02
03
04
18
19
07
08
09
10
11
12
13
14
15
16
21
88

97 (  E.17)

______________________________________
______________________________________
______________________________________
______________________________________
______________________________________
______________________________________
______________________________________
______________________________________
______________________________________
______________________________________
______________________________________
______________________________________
______________________________________
______________________________________
______________________________________
______________________________________
______________________________________
______________________________________
______________________________________

E.17 SHOW CARD 33

Looking at Card 33 (PAUSE), of all the providers
you sought help from, which one were you most
satisfied with?

Ethnic club .................................................

Ethnic welfare agency................................
Church/Religious organisation ...................
Voluntary welfare agency (non-Ethnic) ......
Migrant Resource Centre (MRC) ...............
Government agency...................................
Other (SPECIFY) .......................................

_________________________________

_________________________________

IF NECESSARY, CODE-
No preference ............................................

01

02
03
04
05
06
88

99
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SECTION F:  FINANCIAL ASSETS AND TRANSFERS
Financial Assets and Transfers

F.5 SHOW CARD 34

Again looking at Card 34 (PAUSE), what would
be the value of the asset transfers from Australia
for each of the items listed, to the nearest
thousand Australian dollars?

RECORD TO NEAREST THOUSAND
IF NILOR LESS THAN $500 RECORD ‘0000’

IF DON’T KNOW RECORD ‘9999’

Funds ................$A’000

Personal effects ............... $A’000

Capital equipment................$A’000

ENSURE NUMBER RECORDED IS THOUSANDS
(eg. $5,000 IS RECORDED AS 0005)

I’d like to ask you a few questions about financial assets
you (or your spouse/partner who immigrated with you)
may have transferred to or from Australia.

F.1 SHOW CARD 34

Looking at Card 34 (PAUSE), what was the value
of each of the assets listed, to the nearest
thousand Australian dollars, that you arrived with?

RECORD TO NEAREST THOUSAND
IF NIL OR LESS THAN $500 RECORD ‘0000’

IF DON’T KNOW RECORD ‘9999’

Funds ................$A’000

Personal effects ...............  $A’000

Capital equipment................$A’000

ENSURE NUMBER RECORDED IS THOUSANDS
(eg. $5,000 IS RECORDED AS 0005)

F.2 Since your arrival in Australia have you (or your
spouse/partner who immigrated with you)
transferred any (further) assets to Australia?

Yes ............................................

No ............................... (  F.4)

Don’t know ............................... (  F.4)

1

2

9

F.3 SHOW CARD 34

Still looking at Card 34 (PAUSE), what was the
value of this asset transfer for each asset listed to
the nearest thousand Australian dollars?
RECORD TO NEAREST THOUSAND
IF NIL OR LESS THAN $500 RECORD ‘0000’

IF DON’T KNOW RECORD ‘9999’

Funds ................$A’000

Personal effects ...............  $A’000

Capital equipment................$A’000

ENSURE NUMBER RECORDED IS THOUSANDS
(eg. $5,000 IS RECORDED AS 0005)

F.4 Since arriving in Australia have you (or your
spouse/partner who immigrated with you)
transferred any assets from Australia?

Yes ............................................

No ............................... (  F.6)

Don’t know ............................... (  F.6)

1

2

9
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SECTION F:  (Continued)
Remittance and Financial Help

F.12 Since migrating to Australia, have you (or your
spouse/partner who immigrated with you) sent
any money to relatives or friends overseas?

Yes ............................................

No ...............................(  G.1)

1

2

F.6 Since arriving in Australia, have you (or your
spouse/partner who immigrated with you) received any
payments from any of these overseas sources?
(READ OUT)

Yes No

Friends overseas ................................. 1 2

Family overseas ................................. 1 2

Overseas Governments (including
overseas government pensions)........ 1 2

Other overseas sources ....................... 1 2

F.13 How much money have you (or your
spouse/partner who immigrated with you) sent to
relatives or friends overseas?

RECORD TO NEAREST THOUSAND
IF NIL OR LESS THAN $500 RECORD ‘0000’

RECORD AMOUNT  $A’000
F.7 CHECK F.6

ARE ANY CODE 1’s CIRCLED IN F.6

Yes ............................... (  F.8)

No ............................... (  F.9)

1

2

F.8 How much money have you (or your spouse/partner who
immigrated with you) received from (SAY ALL SOURCES
MENTIONED IN F.6)?

RECORD TO NEAREST THOUSAND
IF NIL OR LESS THAN $500 RECORD ‘0000’

RECORD AMOUNT  $A’000

F.9 Since arriving in Australia, have you (or your
spouse/partner who immigrated with you) received any
financial help from… (READ OUT)

Yes No

Friends in Australia............................... 1 2

Family in Australia ................................ 1 2

Employer (not as wages) ...................... 1 2

Community or religious
organisation  ................................ 1 2

F.10 CHECK F.9

ARE ANY CODE 1’s CIRCLED IN F.9

Yes ............................. (  F.11)

No ............................. (  F.12)

1

2

F.11 How much money have you (or your spouse/partner who
immigrated with you) received from (ALL SOURCES
MENTIONED IN F.9)?

RECORD TO NEAREST THOUSAND
IF NIL OR LESS THAN $500 RECORD ‘0000’

RECORD AMOUNT  $A’000



- 28 -

SECTION G:  HOUSEHOLD BUDGET
Household Budget & Circumstances

G.4 How many motor vehicles are owned or used by
you (and your spouse/partner/family who
immigrated with you)?

(RECORD NUMBER)

Motor vehicles ............................................

IF NONE ............................... (  H.1)

G.1 SHOW CARD 35

Looking at Card 35 (PAUSE), which category
best describes how much you (and your
spouse/partner/family who immigrated with you)
spend in an average week on ...

(READ OUT)
(IF DON’T KNOW CODE 9)

Food...........................................................

Transport ...................................................

Childcare....................................................

Health care.................................................

G.5 SHOW CARD 37

Looking at Card 37 (PAUSE), which category
best describes the approximate market value of
(that/those) motor vehicle(s)?

$5,000 or less ............................................

$5,001 - $10,000 ............................................

$10,001 - $20,000............................................

$20,001 - $50,000............................................

$50,001 - $80,000............................................

More than $80,000...........................................

Don’t know ............................................

A

B

C

D

E

F

9

G.2 SHOW CARD 36

Looking at Card 36 (PAUSE), which category
best describes how much you (and your
spouse/partner/family who immigrated with you)
spend in an average month on...

(READ OUT)
(IF DON’T KNOW CODE 9)

Clothing......................................................

Electricity....................................................

Gas ............................................................

Telephone..................................................

Water rates ................................................

Council rates ..............................................

G.3 Thinking about your household income and
expenses, how would you describe the amount of
money you (and your spouse/partner/family who
immigrated with you) have available each week?
Is it…
(READ OUT)

More than enough to meet all
basic needs .........................................

Enough to meet all basic
needs .........................................

Not enough to meet all basic
needs .........................................

1

2

3
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SECTION H:  BIRTHPLACE, RELIGION AND ETHNICITY
Now I have a couple of questions about your family
background and religion.

H.1 In which country was your mother born?

________________________________

H.2 And, in which country was your father born?

________________________________

H.3 What are your religious beliefs, if any?

 (PROBE FOR PARTICULAR FAITH AND
DENOMINATION/SECT)

____________________________________

____________________________________

________________________________

H.4 What ethnic group do you regard yourself as
belonging to?

____________________________________

____________________________________

________________________________
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SECTION J: RETURN VISITS AND
SETTLER LOSS SECTION K:CITIZENSHIP

Return & O/S Visits - Extent & Reason
J.1 Since your arrival, have you (or any of your

spouse/partner/family who migrated with you)
made or considered making any overseas trips?
(This includes only trips to former countries of
residence or re-migration to any country.)

Yes - already made .........................................

Considering trip duration of less than 12
months.............................................................

Considering trip duration of more than 12
months but not staying away permanently.......

Considering permanently leaving Australia .....

No - not considered ........................................

No – do not intend to leave..............................

1

2

3

4

5

6

K.2 Why do you want to be an Australian Citizen? 
(ACCEPT MULTIPLES)

To stay here permanently ................................

Easier to travel on return visits
to Former Country of Residence......................

Feel safer on Australian passport ....................

To bring children up here.................................

To be able to vote ...........................................

To buy property/business ................................

Job opportunities ............................................

Belong to/feel Australian..................................

Want to be accepted and
not discriminated against .................................

To have all the rights of an Australian..............

Spouse/Partner is applying..............................

Spouse is Australian citizen/family here ..........

To be able to sponsor relatives........................

A natural step/commitment to country .............

I like/love Australia/better life here...................

Feel safer in Australia/more secure .................

Other (SPECIFY) ............................................

____________________________________

____________________________________

NOW GO TO L.1

01

02

03

04

05

06

07

08

09

10

11

12

13

14

15

16

88

SECTION K: CITIZENSHIP
Citizenship - Intentions
K.1 Do you intend to apply for Australian citizenship?

Yes ............................................

No ............................... (  K.3)

Not sure/don’t know ........................... (  L.1)

1

2

9

K.3 What are the reasons you intend not to apply for
Australian citizenship? 
(ACCEPT MULTIPLES)

Could lose financial/other assistance
from Former Country of Residence..................

Don’t know whether I will stay permanently
in Australia/may go back..................................

Family/friends still overseas.............................

Other family members in Aust. haven’t ............

Don’t think it’s really necessary .......................

Haven’t thought much about it yet/
too early to decide ...........................................

Want to retain my current passport..................

Want to retain citizenship of
my former country............................................

Don’t want to vote............................................

Other (SPECIFY) ............................................

___________________________________

__________________________________

01

02

03

04

05

06

07

08

09

88
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SECTION L:  LANGUAGE/KNOWLEDGE OF ENGLISH
Which Languages are Spoken?

L.2 What is the main language spoken in your
Australian home?

PRINT ANSWER BELOW

________________________________

L.3 CHECK L.1

IS ENGLISH THE ONLY LANGUAGE THE
RESPONDENT SPEAKS WELL?

Yes ...............................(  M.1)

No ............................... (  L.4)

1

2

L.4 What language do you speak best?

English ...............................(  M.1)

Other (SPECIFY)

________________________________

AA04

English Language Proficiency

L.5 SHOW CARD 38

Looking at Card 38 (PAUSE), how well would you
say you SPEAK English?

Very well ............................................

Well ............................................

Not well ............................................

Not at all ............................................

1

2

3

4

L.6 SHOW CARD 39

Looking at Card 39 (PAUSE), how well would you
say you READ English?

Very well ............................................

Well ............................................

Not well ............................................

Not at all ............................................

1

2

3

4

L.1 What languages do you speak well?

(ACCEPT MULTIPLES)

English ............................................

Arabic  ...........................................

Assyrian ............................................

Bengali (Indian) ............................................

Bosnian ............................................

Cantonese (or Guang Dong) (Chinese)...........

Croatian ............................................

Dari (Afghan) ............................................

Dutch ............................................

Tagalog/Filipino ............................................

French ............................................

German ............................................

Hindi ............................................

Indonesian ............................................

Japanese ............................................

Khmer (Cambodian) ........................................

Korean ............................................

Macedonian ............................................

Malayalam (Indian) ..........................................

Mandarin (Chinese) .........................................

Pashto/Pakhto (Afghan) ..................................

Persian/Farsi ............................................

Russian ............................................

Serbian ............................................

Sinhalese (Sri Lanka) ......................................

Somali ............................................

Spanish ............................................

Tamil (India/Sri Lanka) ....................................

Thai ............................................

Turkish ............................................

Urdu (Indian) ............................................

Vietnamese ............................................

Yiddish ............................................

Other (SPECIFY) ............................................

_____________________________

_____________________________

_____________________________

AA04

OA02

OA03

AI05

AE02

KD01

AE04

AJ02

AA03

PA16

AC03

AA08

AI17

PA07

GA01

IA01

FA01

AE08

HA07

KD05

AJ12

AJ13

AE10

AE11

AI39

OC02

AC11

HA09

JA03

EA08

AI41

IA03

AA14
L.7 SHOW CARD 40

Looking at Card 40 (PAUSE), how well would you
say you WRITE English?

Very well ............................................

Well ............................................

Not well ............................................

Not at all ............................................

1

2

3

4
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SECTION L:  (Continued)
English Language - Need for Interpreter
After Arrival in Australia

English Language - Preparation Before
Arrival in Australia

L.8 CHECK L.5

ARE CODES 3 or 4 CIRCLED IN L.5?

Yes ............................... (  L.9)
No ............................. (  L.12)

1

2

L.9 Have you been able to obtain interpreting
assistance when you needed it in Australia?

Yes ............................. (  L.12)
No ............................................

Not needed ............................. (  L.12)

1

2

3

L.13 SHOW CARD 41

Looking at Card 41 (PAUSE), which one of these
best describes how you learned English before
immigrating to Australia?

At university/polytechnic etc ............. (  L.15)
At a special language course after

leaving school ............................. (  L.14)
Course(s) at work ............................. (  L.14)
At school ............................. (  L.15)

Self taught from books or tapes........ (  L.16)
From parents/family .......................... (  L.16)
From friends ............................. (  L.16)

From colleagues at work................... (  L.16)

From tutor at home ........................... (  L.16)
Television ............................. (  L.16)
During prior stay in an English

speaking country ........................ (  L.16)
Other (SPECIFY) ............................. (  L.16)
____________________________________

____________________________________

01

02

03

04

05

06

07

08

09

10

11

88

L.10 Why could you not get interpreting assistance?

Interpreter not available for required language

Told that English too good to need interpreter

Could not tell them language required.............

Could not understand interpreter .....................

Other (SPECIFY) ............................................

____________________________________

____________________________________

01

02

03

04

88

L.14 In total, how many hours of instruction did you
receive in this course?

Hours ............................

Don’t know ............................

NOW GO TO L.16
999

L.15 How many years did you study English as a
subject or where English was the language of
instruction at school, university or other study?

Years ............................

Don’t know ............................ 99

L.11 Has the provision of an interpreter been refused
by any Government agency?

Yes ............................................

(IF YES – SPECIFY AGENCY BELOW) .........

____________________________________

____________________________________

No....................................................................

1

2 L.16 Did you complete an English competency test as
part of the immigration process?

Yes ............................................

No ............................. (  L.18)
Don’t know ............................. (  L.18)

1

2

9L.12 Did you attend any English language classes
before migrating to Australia?

Yes ............................................

No ............................. (  L.16)
1

2
L.17 SHOW CARD 42

Looking at Card  42 (PAUSE), if you recall, what
was your rating for this English Competency
Test?

Vocational or higher.........................................

Functional (social)............................................

Basic (survival) ............................................

Limited (elementary) ........................................

Don’t know/can’t remember .............................

1

2

3

4

9
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SECTION L:  (Continued)
English Language - AMEP English
Courses

English Learning - Courses Arranged
After Arrival in Australia

L.18 Before migrating to Australia, were you aware of
any specific English language courses available
in Australia?

Yes ............................................

No ............................................

Don’t know ............................................

1

2

9

L.19 Do you remember receiving any information on
AMEP English language course entitlements with
the grant of your visa?

Yes ............................................

No ............................................

Don’t know ............................................

1

2

9

L.20 Have you commenced your AMEP English
language course entitlement?

Yes ............................................

No ............................. (  L.22)

1

2

L.22 SHOW CARD 43

Looking at Card 43 (PAUSE), which one of these
best describes the main way in which you have
studied or learnt English in Australia?

Have not studied/ learnt English
yet ............................................. (  L.28)

At university ............................. (  L.23)

Language course at TAFE................ (  L.23)

Course(s) at work ............................. (  L.23)

At special language school ............... (  L.23)

Correspondence course ................... (  L.23)

Special English classes for migrant
students at school ....................... (  L.29)

General English classes at school .... (  L.28)

Self taught from books or tapes........ (  L.28)

From parents/family .......................... (  L.28)

From friends ............................. (  L.28)

From colleagues at work................... (  L.28)

Tutor at home ............................. (  L.28)

Television ............................. (  L.28)

AMEP ............................. (  L.23)

Other (SPECIFY) ............................. (  L.28)

____________________________________

01

02

03

04

05

06

07

08

09

10

11

12

13

14

16

88

L.21 Is this course the main way in which you have
learnt English since arriving in Australia?

Yes ............................. (  L.23)

No ............................................

Don’t know ............................................

1

2

9 L.23 Did you find out about this course before
immigrating to Australia or after your arrival in
Australia?

Before migrating ............................................

After arrival ............................. (  L.26)

1

2
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SECTION L:  (Continued)
English Learning - Courses Arranged
After Arrival in Australia
L.24 SHOW CARD 44

Looking at Card 44 (PAUSE), what were the ways you found out about this course?
(ACCEPT MULTIPLES)

(CIRCLE APPROPRIATE CODE IN L.24 BELOW)

L.25 SHOW CARD 45

FOR ALL CODES CIRCLED IN L.24 ASK:
Looking at Card 45 (PAUSE), how helpful for English language course(s) was the information provided by
(SPECIFY CODES FROM L.24)?

(CIRCLE APPROPRIATE CODES BELOW)

L.24
MULTIPLES
ACCEPTED

Very
helpful

1

Helpful

2

Neither
helpful

nor
unhelpful

3

Unhelpful

4

Don’t
know
/can’t

remember

9

Information leaflets or Approval letter
from the Australian Embassy/
High Commission.......................................

Friends/relatives in Australia............................

Friends/relatives who have visited
Australia ............................................

Employer ............................................

Radio broadcasts in Australia ..........................

Radio broadcastselsewhere ............................

Australian newspapers ....................................

Newspapers from another country...................

Community or religious organisation
in Former Country of Residence ................

Internet:-

- DIMA Web pages ..........................................

- General Internet ...........................................

Other (SPECIFY) ............................................

____________________________________

____________________________________

01

04

05

06

07

15

09

16

11

13

14

88

01

04

05

06

07

15

09

16

11

13

14

88

01

04

05

06

07

15

09

16

11

13

14

88

01

04

05

06

07

15

09

16

11

13

14

88

01

04

05

06

07

15

09

16

11

13

14

88

01

04

05

06

07

15

09

16

11

13

14

88

NOW GO TO L.27



- 35 -

SECTION L:  (Continued)
L.28 SHOW CARD 48

Looking at Card 48 (PAUSE), which one of these
best describes the main reason you did not take a
course in English after arriving in Australia?

Have taken a course ................(  L.29)

English already adequate ...................(  M.1)

Did not know about the courses .........(  M.1)

Problems with child care.....................(  M.1)

Location not suitable...........................(  M.1)

Transport difficulties............................(  M.1)

Time not suitable ...............................(  M.1)

Too busy working ...............................(  M.1)

Finding/keeping job more important....(  M.1)

Looking after family more important....(  M.1)

Did not want to learn English ..............(  M.1)

Too busy looking for work ...................(  M.1)

Health reasons ...............................(  M.1)

Other (SPECIFY) ...............................(  M.1)

____________________________________

____________________________________

96

01

02

03

04

05

06

07

08

09

10

11

12

88

L.26 SHOW CARD 46

Looking at Card 46 (PAUSE), after immigrating to
Australia, how did you find out about this course?

(RECORD ALL SOURCES)

Department of Immigration and
Multicultural Affairs (DIMA) ........................

Other Australian Government
department ............................................

Friends/relatives in Australia............................

Employer ............................................

Migrant Resource Centre ................................

Australian radio broadcasts in
English ............................................

Non-English Australian radio
broadcasts ............................................

Australian newspapers in English....................

Non-English Australian newspapers................

Community or religious organisations
in Australia ............................................

Personal visits to organisations that
run courses ............................................

Other (SPECIFY) ............................................

____________________________________

____________________________________

01

02

03

04

05

06

07

08

09

10

11

88

L.29 Are you still attending these classes?

Yes ............................. (  L.32)

No ............................................

1

2L.27 SHOW CARD 47

Looking at Card 47 (PAUSE), which one category
best describes your main reason for trying to
improve your English?

To learn "survival" English ...............................

For social or family reasons.............................

To get work ............................................

For educational and training
purposes (including schooling)...................

To enable qualifications to be
recognised ............................................

Other (SPECIFY) ............................................

____________________________________

____________________________________

NOW GO TO L.29

01

02

03

04

05

88

L.30 Why did you stop attending English classes?

(RECORD ALL REASONS)

Dissatisfied with some aspect of the
course ............................. (  L.31)

English already adequate ................. (  L.32)

Problems with child care................... (  L.32)

Location not suitable......................... (  L.32)

Transport difficulties.......................... (  L.32)

Time not suitable ............................. (  L.32)

Too busy working ............................. (  L.32)

Class no longer offered/course
finished ............................. (  L.32)

Completed hours of entitlement ........ (  L.32)

Health reasons ............................. (  L.32)

Other (SPECIFY) ............................. (  L.32)

____________________________________

____________________________________

01

02

03

04

05

06

07

08

09

10

88
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SECTION L:  (Continued)
English Learning - Costs and
Government Support
L.33 Did you, or a government agency, your employer

or some other agency pay or contribute to your
English language course fees?

(PROBE TO CLARIFY)

Government agency ........................................

Employer ...............................(  M.1)

Other agency ...............................(  M.1)

N/A - free class ...............................(  M.1)

Paid total fee myself ...........................(  M.1)

Paid part self/part other ......................(  M.1)

Sponsor ...............................(  M.1)

Not sure/don’t know............................(  M.1)

1

2

3

4

5

6

7

9

L.31 What aspects of the course were you dissatisfied
with?

(PRINT ANSWER EXACTLY AS GIVEN THEN
RECORD ALL CODES)

_______________________________________

_______________________________________

_______________________________________

Course was too hard/pace too fast ..................

Course was too easy/pace too slow ................

Course times not suitable ................................

Would have preferred a class for
(males/ females) only.................................

Uncomfortable about the culture/
religion/ nationality of other class
participants ............................................

Poor quality of the teaching materials
(workbooks, etc.)........................................

The course was too expensive ........................

Other aspects relating to teaching (eg.
didn’t like teacher)......................................

Other reasons..................................................

01

02

03

04

05

06

07

08

88

L.34 Which government agency paid or contributed
most to those fees. Was it ... (READ OUT)?

The Department of Immigration and
Multicultural Affairs (DIMA) ..........................

Other Federal Government department,
or ............................................

A State Government Department ....................

Don’t know ............................................

1

5

3

9
L.32 How many hours each week (did/do) you attend

classes?

Hours/week ............................................

Don’t know ............................................ 99
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SECTION M:  Qualifications and Their Assessment
Assessment of Qualifications - Prior to
Migration to Australia

Assessment of Qualifications -
Assessment for Recognition in Australia
M.5 Have you sought to have your qualifications

assessed by an Australian agency since arriving
in Australia?

Yes ............................................

No .............................(  M.10)

1

2

M.6 Has this assessment been completed?

Yes ............................................

No ...............................(  M.8)

Don’t know ...............................(  M.8)

1

2

9

M.1 SHOW CARD 49

Looking at Card 49 (PAUSE), which of these best
describes the highest formal education level you
had completed before arrival in Australia?

Higher degree ............................................

Post graduate diploma.....................................

Bachelor degree or equivalent.........................

Technical/professional qualification -
diploma/certificate ......................................

Trade ............................................

12 or more years of schooling ............ (  N.1)

10 - 11 years of schooling .................. (  N.1)

7 - 9 years of schooling ...................... (  N.1)

6 or less years of schooling ................ (  N.1)

Other (SPECIFY) ............................... (  N.1)

____________________________________

____________________________________

01

02

03

04

05

06

07

08

09

88

M.7 SHOW CARD 50

Looking at Card 50 (PAUSE), which category
best describes how your qualification was
assessed?

Recognised/able to work in occupation
for which I trained overseas .......................

Recognised, but need some training
before able to work in occupation
for which I trained overseas .......................

Recognised, but need to complete
some additional requirements
before I can work in (…).............................

Not recognised – will require retraining............

Don’t know ............................................

1

2

3

4

9

M.2 What was your main area of study or training for
this qualification?

(PROBE FULLY)

____________________________________

____________________________________

____________________________________
M.8 How many weeks (did it take for that assessment

to be completed/has the assessment been
underway)?

(IF LESS THAN 1 WEEK, RECORD AS 01)

No. of weeks .........................................M.3 In which country did you obtain this qualification?

(WRITE IN COUNTRY)

_______________________________________

(IF COUNTRY NOT AUSTRALIA  M.4)

(IF COUNTRY IS AUSTRALIA  N.1)

M.4 I’d like to ask you some questions about
assessment of professional qualifications.  Did
you seek to have your qualification assessed by
an Australian agency before immigration?

Yes ...............................(  M.6)

No ............................................

1

2
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SECTION M:  (Continued)
M.10 What is the main reason you haven't sought to

have your qualification assessed?

Intend to/haven’t yet ........................................

No time/haven’t bothered.................................

Didn’t know assessment required....................

Don’t need assessment:

- to get job ............................................

- qualifications readily accepted by
employer ............................................

- planning to change career .............................

- not intending to work .....................................

Language difficulties ........................................

Wanting to learn English first ...........................

No reason - it’s not important...........................

Other (SPECIFY) ............................................

____________________________________

____________________________________

01

02

03

04

05

06

07

08

09

10

88

M.9 SHOW CARD 51

Looking at Card 51 (PAUSE), which agency is
doing/has done that assessment?

National Office of Overseas Skill
Recognition (NOOSR) ...............................

Australian Nursing Council ..............................

Australian Medical Council ..............................

State Medical Board ........................................

State Registration Board .................................

State Department of Education........................

Institute of Engineers, Australia .......................

Institute of Chartered Accountants
of Australia ............................................

Australian Society of Certified
Practicing Accountants ....................................

National Institute of Accountants .....................

Central/Local Trades Committee .....................

DIMA overseas post only.................................

Department of Employment
Workplace Relations & Small
Business ............................................

Vocational Education & Training
Assessment Services (VETASSES) ................

Australian Computer Society ...........................

Other (SPECIFY) ............................................

____________________________________

____________________________________

Not sure/don’t know.........................................

NOW GO TO N.1

01

02

03

04

05

06

07

08

09

10

11

12

13

14

15

88

99
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SECTION N:  FURTHER STUDY/TRAINING
Further Study/Training
N.1 (Apart from English language courses) are you

currently doing any study at a...

(READ OUT)

Secondary school ............................... (  N.3)

Technical college/TAFE...................... (  N.3)

University ............................... (  N.3)

Other vocational/ educational
institution (SPECIFY) .................... (  N.3)

____________________________________

____________________________________

DO NOT READ OUT:

Not currently studying......................... (  N.2)

1

2

3

4

5

N.2 Do you intend to undertake study or training at a
University or other vocational institution?

Yes ............................................

No ...............................(  O.1)

Don’t know ...............................(  O.1)

1

2

9

N.3 What are your reasons for undertaking this study?

Get better job ............................................

Get qualifications upgraded.............................

Change career ............................................

Leisure activity ............................................

General personal development........................

1

2

3

4

5
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SECTION O:  WORK HISTORY AND JOB SEEKING
Labour Market Participation in Australia
in Period

O.1 Do you currently work in a job, business or farm?

Yes ............................................

No ...............................(  O.3)

1

2

O.6 CHECK WORK STATUS

If respondent has never worked in Australia

(O.1 = 2 AND O.4 = 2) ........................ (  R.1)

Otherwise ...........................................(  O.7)

1

2O.2 Do you currently have more than one job?

Yes ............................................

No ............................................

1

2

O.3 SHOW CARD 52

Looking at Card 52 (PAUSE), which category
best describes your current main activity in
Australia?

A wage or salary earner ..................................

Conducting own business but not
employing others........................................

Conducting own business and
employing others........................................

Other employed ............................................

Unemployed, looking for full time
work ............................................

Unemployed, looking for part time
work ............................................

Student ............................................

Home duties ............................................

Retired ............................................

Aged pensioner ............................................

Other pensioner ............................................

Other (SPECIFY) ............................................

____________________________________

01

02

03

04

05

06

07

08

09

10

11

88

O.4 Since arriving in Australia, have you had any jobs
which you no longer have?

Yes ............................................

No ...............................(  O.6)

1

2

O.5 How many previous jobs have you had in
Australia?

One ............................................

Two or more ............................................

1

2
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SECTION O:  (Continued)
Episodes of Work and Job Details
I now want to obtain details of your current (and most
recent jobs) in Australia.

Current
MAIN

1

Other
Current

2

Most Recent
Previous

3

Next Recent
Previous

4
 O.7 Thinking firstly about your main/most recent job, how many hours do/did you usually work each week in this job?

  IF HOURS VARY, ASK:
In your last four weeks of work how many hours
per week, on average, did you work? 
(People on paid holidays with job to return to:
usual or average of 4 weeks)

Hours/week ..........................................

O.8 SHOW CARD 53

Looking at Card 53 (PAUSE), which one
category best describes how you got this job?

English language press/media.......................

Ethnic press/media ........................................

Sponsor ..........................................

Employment National/Centrelink ...................

Other employment agency.............................

Other government  agency ............................

Arranged before arrival in Australia ...............

Family ..........................................

Friends ..........................................

Direct approach to employers........................

Other (SPECIFY) ..........................................

Not sure/don’t know.......................................

01

02

03

04

05

06

07

08

09

10

88

______________

______________

99

01

02

03

04

05

06

07

08

09

10

88

______________

______________

99

01

02

03

04

05

06

07

08

09

10

88

______________

______________

99

01

02

03

04

05

06

07

08

09

10

88

______________

______________

99

O.9 What (is/was) your occupation title in this job? ______________

______________

______________

______________

______________

______________

______________

______________

______________

______________

______________

______________

O.10 What (are/were) the main tasks you perform in
this job?

______________

______________

______________

______________

______________

______________

______________

______________

______________

______________

______________

______________

______________

______________

______________

______________

______________

______________

______________

______________

O.11 Who (do/did) you work for?
           RECORD (NAME OF EMPLOYER/SELF)

______________

______________

______________

______________

______________

______________

______________

______________



- 42 -

SECTION O:  (Continued)
O.12 CHECK A.33
Has respondent gained post-school
qualifications?

Yes ............ (  O.13)
No ............ (  O.14)

1
2

Current

MAIN

1

Other

Current

2

Most Recent

Previous

3

Next Recent
Previous

4

O.13 How often (do/did) you use your highest
qualification in this job?  Was it…

(READ OUT)

Very often ..........................................

Often ..........................................

Only sometimes ..........................................

Rarely, or ..........................................

Never ..........................................

IF NECESSARY, CODE -

Not sure/don’t know.......................................

1

2

3

4

5

9

1

2

3

4

5

9

1

2

3

4

5

9

1

2

3

4

5

9

O.14 When did you start work in this job?

PROBE FOR MONTH/YEAR

Month/Year ..........................................

IF DON’T KNOW RECORD 22.22
IF CURRENT JOBS ONLY GO TO O.17

O.15 When did you stop working in your previous
jobs?

PROBE FOR MONTH/YEAR

Month/Year ..........................................

IF DON’T KNOW RECORD 22.22

O.16 What was the main reason you stopped working
in your (most recent/next recent) previous job?

Temporary or seasonal job..........................01

Got laid off/sacked/retrenched.....................02

Not satisfied with job (eg. hours of work/
pay/the working conditions/boss or
other workers) ........................................03

Had to leave because of
sickness/disability/ injury........................04

Pregnancy/to have children .........................05

To stay at home to mind children/
someone else ........................................06

Travel/have a holiday ..................................07

Study commitments/more time to study.......08

Start study/return to study............................09

To get another job/better job (e.g. more
money/better working conditions) ..........10

Other (SPECIFY) ........................................88

01
02

03

04
05

06
07
08
09

10

88

______________

______________

01
02

03

04
05

06
07
08
09

10

88

______________

______________
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SECTION O:  (Continued)
More Details of Main Job Seeking Other Jobs

O.17 Is respondent currently working?
(O.1 = 1) OR (O.3 = 1,2,3 or 4)

Yes .............................(  O.18)

No ............................... (  R.1)

1

2

O.18 What language(s) do you need to speak to do
your main (job/business)? (ONE WITH THE
MOST HOURS)

English only ............................................

English and other languages ...........................

Other languages than English .........................

(SPECIFY LANGUAGES OTHER THAN
ENGLISH)

________________________________

________________________________

Not sure/don’t know.........................................

1

2

3

9

O.22 SHOW CARD 54

Looking at Card 54 (PAUSE), which of the
categories best describes how you feel about
your main job?

Love it - (best job I ever had) ...........................
Like it - it is a really good job ...........................
The job is OK ............................................
Don’t really care, it’s just a job .........................
Dislike it - it’s not a good job ............................
Dislike it - it’s an awful job................................

Hate it - worst job I ever had............................

1
2
3
4
5
6
7

O.23 Are you looking for other work at the moment
either a new job or an additional job?

Yes - looking for a change of main job.............

Yes - looking for an additional job....... (  R.1)

No - Not looking for other work .......... (  R.1)

1

2

3

O.19 What language(s) do you need to write to do
your main (job/business)?

English only ............................................

English and other languages ...........................

Other languages than English .........................

(SPECIFY LANGUAGES OTHER THAN
ENGLISH)

________________________________

________________________________

Not sure/don’t know....................................................

1

2

3

9

O.20 CHECK O.13 MAIN JOB/BUSINESS
IS CODE 4 OR 5 CIRCLED IN O.13

Yes ...................................................(  O.21)

No.....................................................(  O.22)

1

2

O.21 In your main (job/business), what is the reason
you don’t use your qualifications more often?

Cannot apply qualification to job because I
have insufficient English ............................

Qualification not relevant to job .......................

Qualification not recognised ............................

Other (SPECIFY) ............................................
____________________________________

1

2

3

8

O.24 SHOW CARD 55

Looking at Card 55 (PAUSE), which categories
best describe why you want to change your main
job?

(ACCEPT MULTIPLES)
To work in a job in which I can use

my qualifications ........................................

To work in the same occupation as in
my Former Country of Residence ..............

Not happy with present job ..............................

Want more money ...........................................

Want better or different hours ..........................

Want better promotion/career
opportunities ............................................

Want more job satisfaction ..............................

Want better job security ..................................

Want to work closer to home ...........................

Want different/more suitable/more
varied work ............................................

Just want a better job/conditions .....................

Just want a change..........................................

The job is finishing...........................................

Other (SPECIFY) ............................................

____________________________________

01

02

03

04

05

06

07

08

09

10

11

12

13

88
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SECTION R:  LOOKING FOR WORK
Unemployment and Total Time
Unemployed

Difficulties Encountered in Finding
Work

R.1 At any time since immigrating to Australia have
you been unemployed and looking for work?

Yes ............................................

No ............................... (  S.1)

1

2

R.2 How many months have you been unemployed
and looking for work in Australia?

NUMBER OF MONTHS ..................................

(IF LESS THAN ONE MONTH RECORD 01)

Don’t know ............................................ 99

Assistance Provided in Finding Current
Work – Source & Quality
R.3 Are you receiving (did you receive) any

assistance in looking for work?

Yes ............................................

No ............................... (  R.5)

1

2

R.6 What is the main problem you have/had in trying
to find work?
(PROBE FOR MAIN PROBLEM)

English language difficulties ............................

Qualifications not recognised...........................

Insufficient training...........................................

Insufficient experience .....................................

Aren’t enough jobs available............................

Employers think you’re too young....................

Employers think you’re too old.........................

Discrimination against
(males/females) .........................................

Discrimination against (racial/ethnic)
background ............................................

Discrimination against religious
affiliations ............................................

Health problems (including
pregnancy/childbirth)..................................

Insufficient local experience............................

Other (SPECIFY) ............................................

____________________________________

____________________________________

No particular problem ......................................

01

02

03

04

05

06

07

08

09

10

11

12

88

97

R.4 SHOW CARD 56

Looking at Card 56 (PAUSE), who is giving
(gave) assistance in finding a job?
(ACCEPT MULTIPLES)

Employment National/Centrelink .....................

Other employment agency...............................

Other Government Agency..............................

Sponsor ............................................

Family ............................................

Friends ............................................

Other (SPECIFY) ............................................

____________________________________

____________________________________

NOW GO TO R.6

01

02

03

04

05

06

88

R.5 Why (are/did) you not (receiving/receive)
assistance in finding a job?
(RECORD VERBATIM)

Not aware of it ............................................

Other (SPECIFY) ............................................

____________________________________

____________________________________

____________________________________

1

8
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SECTION S:  HEALTH
Health - Long Term Conditions Health - General

S.5 Over the last four weeks, would you say your
health has generally been…

(READ OUT)

Very good ............................................

Good ............................................

Fair ............................................

Poor ............................................

Very poor ............................................

1

2

3

4

5

Health - Special
S.6 I'm going to show you some cards which help to

describe certain aspects of your health over the
past few weeks and the way you feel about them.

For each statement I read out, I'd like you to tell
me the letter that comes closest to the way you
feel.

SHOW CARD 58

Please look at Card 58.

Now some questions about health & wellbeing

S.1 SHOW CARD 57

Please look at Card 57 (PAUSE), and tell me if
you have any of the long-term conditions listed
that restrict you in any physical activities or doing
work?
By long-term, I mean any condition that has
lasted, or is likely to last, six months.
(ACCEPT MULTIPLES)

Arthritis or rheumatism ....................................

Hearing problem or deafness ..........................

Blindness or impaired vision ............................

Nerves or stress problems...............................

Heart disorder ............................................

Loss of limb or any other part of the body........

Diabetes ............................................

Hepatitis or other liver disorder........................

Asthma ............................................

Tuberculosis ............................................

Any permanent loss of memory or loss of
mental ability ............................................

Kidney disorder ............................................

Any other long-term condition that restricts
you in physical activities (SPECIFY) ..........

____________________________________

None of the above .............................. (  S.3)

01

02

03

04

05

06

07

08

09

10

11

12

88

97

S.7 Have you recently been able to concentrate on
whatever you're doing?    Which letter comes
closest to the way you feel?

Better ............................................

Same ............................................

Less ............................................

Much less ............................................

A1

B2

C3

D4

S.2 Did you have this condition before you immigrated
to Australia?

Yes ............................................

No ............................................

1

2

Health - Use of Services

S.8 Have you recently lost much sleep over worry?
Which letter comes closest to the way you feel?

Not at all ............................................

No more than usual .........................................

Rather more ............................................

Much more ............................................

E1

F2

G3

H4S.3 (Apart from long term conditions) since you
migrated to Australia have you suffered from any
medical conditions or ailments apart from
everyday complaints such as colds and flu?

Yes ............................................

No ............................................

1

2

S.9 Have you recently felt that you are playing a
useful part in things?

More so ............................................

Same ............................................

Less ............................................

Much less ............................................

J1

K2

L3

M4

S.4 During the last four weeks, how many times have
you needed to go to a Health Centre, doctor or
health care provider?

NUMBER OF TIMES .......................................

Don’t know ............................................ 99
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SECTION S:  (Continued)
S.10 SHOW CARD 59

Looking at Card 59 (PAUSE), have you recently
felt capable of making decisions about things?

More so ............................................

Same ............................................

Less ............................................

Much less ............................................

N1

P2

Q3

R4

S.16 SHOW CARD 61

Looking at Card 61 (PAUSE), have you recently
been losing confidence in yourself? Which letter
comes closest to the way you feel?

Not at all ............................................

No more than usual .........................................

Rather more ............................................

Much more ............................................

P1

Q2

R3

S4

S.11 Have you recently felt constantly under strain?

Not at all ............................................

No more than usual .........................................

Rather more ............................................

Much more ............................................

S1

T2

U3

V4

S.17 Have you recently been thinking of yourself as a
worthless person?

Not at all ............................................

No more than usual .........................................

Rather more ............................................

Much more ............................................

T1

U2

V3

W4
S.12 Have you recently felt that you couldn't overcome

your difficulties?

Not at all ............................................

No more than usual .........................................

Rather more ............................................

Much more ............................................

W1

X2

Z3

A4

S.18 Have you recently been feeling reasonably happy,
all things considered?

More so ............................................

Same ............................................

Less ............................................

Much less ............................................

X1

Z2

A3

B4
S.13 SHOW CARD 60

Looking at Card 60 (PAUSE), have you recently
been able to enjoy your normal day-to-day
activities? Which letter comes closest to the way
you feel?

More so ............................................

Same ............................................

Less ............................................

Much less ............................................

B1

C2

D3

E4

S.14 Have you recently been able to face up to your
problems?

More so ............................................

Same ............................................

Less ............................................

Much less ............................................

F1

G2

H3

J4

S.15 Have you recently been feeling unhappy and
depressed?

Not at all ............................................

No more than usual .........................................

Rather more ............................................

Much more ............................................

W1

X2

Y3

Z4
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SECTION U:  INCOME AND FINANCES
Social Security Payments – Receipt - Type, Time & Amount
I now have some questions about Australian government payments which you (or your spouse/partner) may have received since
arrival.
(RECORD RESPONSES IN MATRIX BELOW - ACCEPT MULTIPLES;   include the Spouse/Partner, not only the MU Spouse)

U.1 Since your arrival in Australia, have you (or your spouse/partner) received any Australian Government payments?
Yes (  U.2) 1
No (  U.9) 2

U.2/U.3 SHOW CARD 62
Looking at Card 62 (PAUSE), which of these government payments have you (or spouse/partner) received?

U.4/U.5 Still looking at Card 62 (PAUSE), which ones are being received by you (or spouse/partner) at the moment?

U.6/U.7 For how many months (was/has) (SAY PENSION/ALLOWANCE) (been) received?

PENSIONS
AND ALLOWANCES

Received Since
Arrival

Now
Receiving

Number of Months
Received

U.2 U.3 U.4 U.5 U.6 U.7
PA Spouse PA Spouse PA Spouse

Unemployment .................................................................... 01 01 01 01

Partner allowance................................................................
(paid directly because spouse/partner is
unemployed)

02 02 02 02

Sick and disabled ................................................................
(eg. Disability Allowance, Sickness Allowance)

03 03 03 03

Widowed persons................................................................ 04 04

Parenting payment ..............................................................
(paid because parent without other income) 05 05 05 05

Special benefits ................................................................... 07 07 07 07

Aged pensions..................................................................... 08 08 08 08

Study purposes ...................................................................
(eg. Youth Allowance) 09 09 09 09

Rental allowance .................................................... 10 10 10 10

Family payments .................................................................
(supplement to normal income for families with
dependent children)

06 06 06 06

Other (SPECIFY)................................................................. 88 88 88 88

None of the above ............................................................... 97 97

U.8 SHOW CARD 63
Looking at Show Card 63 (PAUSE), which one category best describes the total amount per
fortnight you (and your spouse/partner) are currently receiving from all Australian Government
payments?...........................................................................................................................................

Don’t know ........................
9
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SECTION U:  (Continued)
Level & Source of Income

U.14 SHOW CARD 65

Looking at Card 65 (PAUSE), which one line best
describes how much on average you personally
receive each week from (SAY ALL ANSWERS
TO U.12)?

Income letter ............................................

Don’t know ............................................ 9

I now have some questions about your current
personal earnings

U.9 SHOW CARD 64

Looking at Card 64 (PAUSE), which one category
best describes your average weekly income from
all wage and salary jobs, that is, before any
deductions such as tax or superannuation?

Just say the letter after the line.

Income letter ............................................

Don’t know ............................................ 9

U.15 SHOW CARD 66

Looking at Card 66 (PAUSE), which one line best
describes your average weekly income from all
sources, that is, before tax or anything else is
taken out?

Just say the letter after the line.

U.10 Excluding wage and salary income, do you
currently receive any income from your own
business, a farm or a share in a partnership?

Yes ............................................

No ............................. (  U.12)

Don’t know ............................. (  U.12)

1

2

9

U.16 CHECK AA.2

IS RESPONDENT IN A SOLE PERSON
HOUSEHOLD?

Yes ............................... (  V.1)

No ............................................
1

2

U.11 SHOW CARD 64

Still looking at Card 64 (PAUSE), which one line
best describes how much you receive on average
each week from your own business, a farm or
share in a partnership?

Income letter ............................................

Don’t know ............................................ 9

NOW ASK AA.23 ON
PAGE 1 BEFORE ASKING
U.17

U.12 Do you currently receive any:

(READ EACH STATEMENT)?

Yes

Interest from a bank, building
society or credit union? 1

Income from dividends, bonds,
debentures or from a trust? 1

Regular income from
superannuation? 1

Regular income from road
accidents or worker’s
compensation? 1

Regular income from accident or
sickness insurance? 1

No

2

2

2

2

2

U.13 CHECK U.12

DID RESPONDENT SAY YES IN U.12?

Yes ............................. (  U.14)

No ............................. (  U.15)
1

2

U.17 SHOW CARD 66

Still looking at Card 66 (PAUSE), and thinking
about you (and your spouse/partner/family who
immigrated with you), which one line best
describes the weekly income of (both of
you/everyone), that is, before tax or anything else
is taken out?

Just say the letter after the line.
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SECTION V:PERCEPTION OF AUSTRALIA
Satisfaction With Life: Australia -
Extent, Why & Why Not
Now, to finish off, I’d like to ask about your
satisfaction with life in Australia.

V.1 Do you think your decision to migrate to Australia
was the right one?

Yes ............................................

No ............................................

Not sure/don’t know ........................................

1

2

9

V.2 Would you encourage others to emigrate to
Australia?

Yes ............................................

No ............................................

Not sure/don’t know ........................................

1

2

9 NOW COMPLETE THE
TRACKING SECTION

V.3 Disregarding all previous answers, please tell me
what things you like most about Australia?

____________________________________

____________________________________

____________________________________

____________________________________

V.4 And what things do you dislike most about
Australia?

____________________________________

____________________________________

____________________________________

____________________________________

V.5 All things considered, how do you feel about your
life in Australia?  Are you…

Very satisfied .........................................

Satisfied .........................................

Neither satisfied nor dissatisfied ...................

Dissatisfied, or .........................................

Very dissatisfied .........................................

IF NECESSARY, CODE-

No opinion .........................................

1

2

3

4

5

9
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TRACKING DETAILS
5 THANK RESPONDENT & CLOSE SUITABLY

GIVE RESPONDENT GIFT AND
EXPLAIN CHANGE OF ADDRESS
NOTIFICATION
- END OF INTERVIEW.

6 PROCEED TO MU SPOUSE QUESTIONNAIRE

1 Thank you.  To help us contact you again next
year, I’d like to get some details of the people
who will know where you are living

Can you tell me who is the person most likely to
know where you’ll be living over the next year?

First name: ____________________________________

Surname: _____________________________________

Street no. & name:______________________________

Town/Suburb:__________________________________

State: ____________________    Postcode:

Phone: ( ____ ) ________________________________

Relationship to respondent (RECORD CODE FROM
“RELATIONSHIP CODES” LISTED OPPOSITE)

2 Can you tell me another close friend or relative,
preferably someone who doesn’t live with you,
who is likely to know where you will be living over
the next year?

First name: ____________________________________

Surname: _____________________________________

Street no. & name:______________________________

Town/Suburb:__________________________________

State: ____________________    Postcode:

Phone: ( ____ ) ________________________________

Relationship to respondent (RECORD CODE FROM
“RELATIONSHIP CODES” LISTED OPPOSITE)

3 CHECK SECTION AA.

IS THERE A SPOUSE (02) IN THE
HOUSEHOLD?

Yes ...................................(  4)

No ...................................(  5)

4 CHECK AA.11b

IS SPOUSE (02) PART OF THE MIGRATING
UNIT?

Yes ...................................(  6)

No ...................................(  5)

1

2

RELATIONSHIP CODES

Husband/wife/partner ......................................

Former husband or wife ..................................

Father ............................................

Mother ............................................

Brother ............................................

Sister ............................................

Son ............................................

Daughter ............................................

Father-in-law ............................................

Mother-in-law ............................................

Brother-in-law ............................................

Sister-in-law ............................................

Son-in-law ............................................

Daughter-in-law ............................................

Grandfather ............................................

Grandmother ............................................

Other male relative..........................................

Other female relative.......................................

Male friend ............................................

Female friend ............................................

Employer ............................................

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21


