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Introduction

Welcome to Australia and in particular to Victoria.

The Australian, State, Territory and Local Governments of Australia, together with
non-government agencies, provide Australian residents with a wide range of services.
This booklet will give you a basic idea of the sort of services and assistance that is
available, and where you can go to ask for advice. Refugee and humanitarian
entrants should also refer to information supplied specifically for them by the
Department of Immigration and Citizenship (DIAC).

This booklet is targeted at all prospective and newly arrived migrants to Australia with
a particular focus on permanent migrants. It will always be difficult to make all
information in the booklet relevant to all readers. It is important to note that some
permanent migrants and most temporary visa holders may not be eligible for all
services.

Please take the time to read this booklet carefully. We believe you will find it useful as
you begin your new life in Australia. You should use the most recent edition, available
from many settlement service providers and via the ‘Living in Australia’ web
pages www.immi.gov.au/living-in-australia. We suggest you read Chapters 1— 4 first.
They deal with issues of particular concern to you during your first weeks.

The issues you will face as you begin your new life in Australia are complex and
changing. There will be challenges, and also rewards. In the end, your success will
depend on your own efforts, as well as the goodwill of those willing to help you.
Welcome and good luck!

Edition date: 1% November 2007.

Phone numbers: Telephone numbers beginning with 1800 are free calls if you
ring from a private telephone and cost the same as a local call if you ring from a
payphone. Numbers beginning 13 or 1300 are charged at local call rates. Some 1300
and 1800 numbers can be used only from outside the capital city. Mobile phone rates
apply to calls from mobile phones.

For numbers not beginning 13, 1300 or 1800: If ringing from outside Australia, dial the
Australia prefix 61, then the area code without the 0, then the number. If ringing from
within Australia but outside the state or territory, dial the area code, and then the
number.

Disclaimer: While the Department of Immigration and Citizenship (the Department) and its contributors have attempted to
ensure that the material in this booklet is accurate at the time of release, the booklet covers a range of matters that are

subject to regular change. No liability for negligence or otherwise is assumed by the Department or its contributors should
anyone suffer a loss or damage as a result of relying on the information given in the booklet.
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hat to do soon after arrival

Below is a list of 8 important things you should do as soon as possible after arriving in
Australia. Tick them off as you do them.

YOUR CHECKLIST

Apply for a Tax File Number

Register with Medicare

Open a bank account

Register with Centrelink

Contact the Health Undertaking Service
Register for English classes

Enrol your children in a school

O0O0000000 <
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Apply for adriver’s licence

See Chapter 2, Help with English for information about interpreting services and
about having documents translated.

See Chapter 4, Where to go for help for information about organisations that can help
you with settling issues.

A. Apply for a Tax File Number

Do this first. To receive an income in Australia, you need a Tax File Number (TFN).
Income includes wages or salary from a job, payments from the government, and
money earned from investments including interest on savings accounts.

HOW TO APPLY FOR A TAX FILE NUMBER

In Australia, you can telephone the Australian Taxation Office (ATO) and have
an application form sent to you. Alternatively, you can apply for a TFN at the ATO
website 24 hours a day, 7 days a week. Forms are also available from ATO or
Centrelink shopfronts which are listed in the White Pages telephone book.

Australian Taxation Office (ATO) contact details

Telephone 13 2861
Apply for a TFN online Online individual TEN registration
In person ATO shopfront locations

Centrelink shopfront locations
ATO website www.ato.gov.au

See Chapter 7, Employment for more information on taxation.


http://www.ato.gov.au/individuals/content.asp?doc=/content/38760.htm�
http://www.ato.gov.au/corporate/content.asp?doc=/content/30006.htm&mnu=4085&mfp=001�
http://www.centrelink.gov.au/internet/internet.nsf/contact_us/offices.htm�
http://www.ato.gov.au/�

B. Register with Medicare and consider taking out private health
insurance

The Australian Government provides help with medical expenses through a scheme
called Medicare. The government also subsidises the cost of most medicine under
the Pharmaceutical Benefits Scheme (PBS). Medicare and the PBS are administered
by Medicare Australia.

You may be eligible to join Medicare and gain immediate access to health care
services and programmes. These include free public hospital care, help with the cost
of out-of-hospital care, and subsidised medicines.

Medicare has an Information Kit which is translated into 18 different languages. It
explains Medicare and other government health services and the eligibility
requirements for benefits and payments. Remember to ask for it when you visit your
local Medicare office, Migrant Resource Centre or go to the website.

HOW TO ENROL WITH MEDICARE

To enrol in Medicare, you should go to a Medicare office 7 to 10 days after your
arrival in Australia and bring your passport, travel documents and permanent visa. If
all registration requirements are met, you will be advised of your Medicare card
number and your card will be posted to you about 3 weeks later. In most cases you
will pay for medical care then receive a refund for some of the payment. If you need
to see a doctor urgently, you can register with Medicare without waiting 7 to 10
days and ask for an interim number.

Emergency treatment is available on a 24 hour basis at the 'Casualty’ or
'Emergency’ departments of public hospitals.

Medicare contact details

Telephone 13 2011
In person Medicare offices
Medicare Information Kit Information Kit
(available in languages other than English)

Medicare website www.medicareaustralia.gov.au

In addition to Medicare there are also many different private health insurance
funds that offer options that cover services not covered by Medicare eg. dental care,
optical care, ambulance. To find a suitable private health insurance fund, look under
'Private health insurance' in the Yellow Pages telephone directory.

For more information about private health insurance, see Chapter 11, The health
system.

C. Open abank account

In Australia, people keep their money in a bank, building society or credit union. Most
income including salary and wages and government benefits is paid directly into an
account. Australians use bankcards and credit cards for many purposes.

It is advisable to open a bank, building society or credit union account within 6
weeks of your arrival, as you usually need only your passport as identification.
After 6 weeks you will need additional identification to open an account, and you may
have difficulty if you don’t have many documents. Advise your bank of your Tax File
Number (TFN) to avoid higher rates of taxation on interest earned.


http://www.medicareaustralia.gov.au/yourhealth/where_to_find_us/index.htm�
http://www.medicareaustralia.gov.au/yourhealth/our_services/choose_your_language.htm�
http://www.medicareaustralia.gov.au/�
http://www.yellowpages.com.au/siteEntry.do�

For further information on opening a bank account go to the website below.

Smarter Banking — make the most of your money www.bankers.asn.au

D. Register with Centrelink

Help with job seeking, social security payments and other assistance is provided
through the government agency called Centrelink. Newly arrived residents can
register with Centrelink to get help with looking for work, having overseas skills
recognised, and accessing relevant courses. Centrelink also has Tax File Number
application forms and can assist you to lodge your application with the Tax Office, so
that access to any payments is not delayed.

If you have children, you may be eligible for government-funded Family Assistance
payments to help with the cost of raising them.

For more information see Chapter 2, Help with English; Chapter 7, Employment; and
Chapter 8, Social security.

Centrelink contact details

Telephone 131021
Help in languages other than English 131202
In person Centrelink offices
Centrelink website Welcome to Centrelink
www.centrelink.gov.au

For newly arrived migrants Have you recently moved to
Australia to settle?

Information in other languages Centrelink assistance —

we speak your language

E. Contact the Health Undertaking Service

If you signed a Health Undertaking (Form 815) at the request of a Department of
Immigration and Citizenship (DIAC) overseas post,you mustring the Health
Undertaking Service after you arrive in Australia.

Once you contact the Health Undertaking Service, they will advise you of the
nearest Health Authority Clinic where you can have your follow-up medical checks.

Health Undertaking Service 1800 811 334
(9am — 4pm, Monday to Friday)

Register for English classes

Communicating in English is very important and the key to your successful
settlement.

English language courses for new arrivals in Australia are provided under the Adult
Migrant English Programme (AMEP). As a new resident, you may be entitled to
receive free English language tuition of up to 510 hours (additional hours may be
available to humanitarian entrants). The AMEP offers a number of learning options to
suit a range of circumstances. Register as soon as possible or you could lose your
entitlement to classes. For more information, see Chapter 2, Help with English.


http://www.bankers.asn.au/Default.aspx?ArticleID=675�
http://www.bankers.asn.au/�
http://www.centrelink.gov.au/internet/internet.nsf/contact_us/offices.htm�
http://www.centrelink.gov.au/�
http://www.centrelink.gov.au/�
http://www.centrelink.gov.au/internet/internet.nsf/individuals/settle_index.htm�
http://www.centrelink.gov.au/internet/internet.nsf/individuals/settle_index.htm�
http://www.centrelink.gov.au/internet/internet.nsf/languages/index.htm�
http://www.centrelink.gov.au/internet/internet.nsf/languages/index.htm�

G. Enrol your children in a school

Under Australian law, children between the ages of 5 and 15 years must attend
school. You should enrol your children in a school as soon as possible. For more
information see Chapter 10, Education and child care.

H. Apply for adriver’s licence

If you are a permanent resident visa holder and have a current driver’s licence from
another country, in English or with an official translation from an acceptable source,
you are allowed to drive for your first 3 months after arrival. After that, if you want to
drive, you will need to have the appropriate Australian driver's licence. This
will usually require you to pass a knowledge test, a practical driving test, and an
eyesight test. In Australia, driver's licences are issued by state and territory
governments.

If you do not hold a licence from another country you will need to pass a Driver
Knowledge Test to get a learner's permit.

VicRoads 131171
VicRoads website
www.vicroads.vic.gov.au/Home/Licensing/NewResidentsVisitors/

Please note: There are strict traffic and drink driving laws in Australia, which you
must obey. For more information see Chapter 5, Australian customs and law.

For the official translation of a driver’s licence see Chapter 2, Help with English.


http://www.vicroads.vic.gov.au/Home/Licensing/NewResidentsVisitors/�

AN c1p with English

Translating and interpreting services

INTERPRETING

If you cannot speak or understand English and you need to talk to a government
agency, ask them to contact a telephone interpreter to help you to communicate with
the agency. Normally a telephone interpreter will be provided but, if necessary,
government agencies can arrange for an interpreter to be present in person. The
government agency should pay for the cost of the interpreter. Make sure that you
check the office hours of the government agency you wish to speak to before calling.

If you have problems understanding government agencies’ automated telephone
systems, then ring the Translating and Interpreting Service (TIS) directly and they
will help you.

TIS has interpreters in most languages. You can ring the TIS telephone interpreting
service, 24 hours a day, 7 days a week for the cost of a local call.

Translating and Interpreting Service (TIS) 131 450
TIS website WWW.immi.gov.au/tis

If you wish to contact Centrelink and you need help with interpreting, you can ring
Centrelink directly on:

Centrelink (with interpreter assistance) 13 1202
Centrelink website www.centrelink.gov.au

TRANSLATION OF YOUR IMPORTANT DOCUMENTS

A summary/extract translation into English of certain documents which are necessary
for your settlement in Australia may be provided free of charge by the Department of
Immigration and Citizenship (DIAC). These documents might include birth and
marriage certificates, driver's licence, educational qualifications and employment
references.

If you want to seek any free translations, you must be a permanent resident or
Australian citizen and you must request them within 2 years of your arrival or grant of
permanent residence. You should lodge your request for translation through an Adult
Migrant English Programme (AMEP) service provider (see below).

The translation of other documents can be arranged through accredited translators on
a fee-for-service basis. For a list of accredited translators in your language, visit the
National Accreditation Authority for Translators and Interpreters

(NAATI) website.
NAATI Hotline 1300 557 470
NAATI website www.naati.com.au/

TIS welcomes enquiries from Australian permanent residents and citizens who are
interested in becoming contract interpreters, providing interpreting services to
members of the Australian community who speak languages other than English. If
you have good bilingual skills in English and another language, you may consider
becoming a contract interpreter with TIS. For further details contact TIS on 131 450
regarding interpreter recruitment and work conditions.


http://www.immi.gov.au/living-in-australia/help-with-english/help_with_translating/index.htm�
http://www.centrelink.gov.au/�
http://www.naati.com.au/�

Learning English for adults

ADULT MIGRANT ENGLISH PROGRAMME (AMEP)

You may be eligible for free English language tuition through the Adult Migrant
English Programme (AMEP). Most permanent adult migrants are eligible for up to
510 hours of tuition. Refugee and humanitarian entrants under 25 years of age with
low levels of schooling may be eligible for up to 910 hours of English language tuition,
while those over 25 years of age may be eligible for up to 610 hours of tuition.

To find out if you are eligible and to register for the AMEP you should contact your
local AMEP service provider (details are listed below).

You must register within 3 months of arriving in Australia or gaining permanent
residence, and begin classes within 1 year, or you will risk losing your entitlement.
You may be able to delay starting classes once you are registered if you need to
attend to family, work or other responsibilities first. You should try to begin AMEP
classes as soon possible, as they will help you to learn the basic English you need to
participate fully as part of the Australian community.

Your local AMEP service provider can help you in many ways. They can recommend
the best way for you to learn English, and arrange free childcare for your under-
school-age children while you attend classes. They can seek approval for you to defer
the start of your classes if you need to for family or work reasons. Your service
provider will advise you which course will best fit your needs. They will do this based
on your work and family circumstances and your current level of English. They can
also help you plan for further study.

The AMEP offers a range of learning options. There are full-time or part-time classes
at various venues and locations including rural and regional areas. You can also
study from home, through a distance learning course.

Central and Eastern Melbourne Southern Melbourne
region of Victoria region of Victoria

Adult Multicultural Education Adult Multicultural Education
Services Consortium Services Consortium

AMES Central AMES Central

255 William Street 255 William Street
MELBOURNE VIC 3000 MELBOURNE VIC 3000
Tel: 1300 304 685 Tel: 1300 304 685

Fax: (03) 9926 4600 Fax: (03) 9926 4600
Western Melbourne Northern Melbourne
region of Victoria region of Victoria

Adult Multicultural Education Northern AMEP Consortium
Services Consortium c/o NMIT

AMES Central Cnr Dalton Rd and Cooper Street
255 William Street EPPING VIC 3076
MELBOURNE VIC 3000 Tel: (03) 9269 1012

Tel: 1300 304 685 Fax: (03) 9269 1011

Fax: (03) 9926 4600

Migrant Resource Centres/Migrant Service Agencies (see Chapter 4, Where to go for
help) and Centrelink (see Chapter 7, Employment) also have information about the
AMEP and other ways to improve your English.
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LANGUAGE, LITERACY AND NUMERACY PROGRAMME (LLNP)

You may be eligible for the Language, Literacy and Numeracy Programme (LLNP)
where you have already completed an AMEP course or you are not eligible for AMEP.
The LLNP includes English writing, speaking, listening, reading, mathematics and
vocational learning to assist you in finding a job. To be eligible you must be registered
as a Job Seeker with Centrelink. See Chapter 7, Employment.

Centrelink 13 1021

If you do not speak English 13 1202

LLNP web pages

www.centrelink.gov.au/internet/internet.nsf/services/literacy numeracy.htm

OTHER ENGLISH LEARNING OPTIONS

English courses are also available through other educational institutions and
community centres. See Chapter 10, Education and child care, under Vocational
education.

11


http://www.centrelink.gov.au/internet/internet.nsf/services/literacy_numeracy.htm�
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3 Emergency services

In an emergency, telephone 000 for:
e Police

e Ambulance

e Fire Brigade

Calls to 000 (triple zero) are free. Be prepared to provide your name, address and
telephone number (if you have one), and the type of service you need.

If you cannot speak English, you must firstly tell the operator what kind of help you
need (simply say: “Police”, “Ambulance” or “Fire”), and then say your language. You
will be connected to the Translating and Interpreting Service (TIS) directly, so do not
hang up. The TIS interpreter will then help the police, fire or ambulance service to
obtain your address and other details.

Police

In an emergency, telephone 000 and ask for the “Police”.

For non-urgent matters, ring 000 or your local police station. Their numbers are
listed under ‘Police stations’ in the White Pages telephone directory. There is no
charge for police services.

Police in Australia are not connected to the military forces and do not play a part in
politics. They aim to protect life and property in the community, prevent and detect
crime, and preserve peace. The police may intervene in family issues where there is
a domestic dispute or concern about physical, sexual or psychological abuse.

Ambulance

If you need an ambulance, telephone 000 and ask for an “Ambulance”. Ambulances
provide emergency transport to hospital and immediate medical attention. Remember,
DO NOT HANG UP the telephone if you do not speak English — say your language
and an interpreter will assist you with your call.

In some states and territories, the ambulance service may be free or discounted to
people who get an Australian Government pension or who have a Health Care Card
(given by Centrelink to people assessed as low income earners). It can be expensive
if you do not have these benefits, so you may wish to become an ambulance member
or join a private health insurance fund that covers the cost. See Chapter 11, The
health system.

In Victoria the Ambulance is not a free service unless you have a government
pension or a Health Care Card (issued by Centrelink to people assessed as low
income earners). Ambulance attendance and transport can be expensive if you do not
have these benefits, so you may wish to become an ambulance member or join a
private health insurance fund which covers the cost. (See Chapter 11, The health
system.) The Metropolitan Ambulance Service recommends you become an
Ambulance Victoria Member for an annual fee of $60.00 for single people or $120.00
for families. This provides full ambulance cover across Australia.

Collect a membership application form at Australia Post and join over the counter or
contact:

Ambulance membership 1800 648 484

12
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http://www.ambulance-vic.com.au/�
http://www.mfbb.vic.gov.au/�

Fire

In an emergency, telephone 000 and ask for the “Fire Brigade”. The fire brigade puts
out fires, rescues people from burning buildings and also assists in situations where
gas or chemicals become a danger. In non-urgent cases, you can use the telephone
number listed under ‘Fire brigades’ in the White Pages telephone directory.

Other emergency numbers

Useful emergency telephone numbers are listed at the front of your local White Pages
telephone directory. They include:

Poisons Information Centre 131126
(24 Hour Line)
Child Abuse Prevention Services (CAPS) 1800 688 009

(24 Hour Freecall Crisis Line)

13


http://www.parasolemt.com.au/Manual/poisoning.asp�
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here to go for help

Adult Migrant English Programme (AMEP)

As well as teaching you English, your AMEP teachers will help you understand
Australian ways of life and everyday activities such as banking, shopping, applying for
jobs and participating in the community. Your classmates will be in similar
circumstances to you and will have useful tips to share. For more information about

the AMEP, see Chapter 2, Help with English.

Migrant Resource Centres and Migrant Service Agencies

Migrant Resource Centres (MRCs) and Migrant Service Agencies (MSAs) have
staff to give you information and assistance when you arrive in Australia, especially if
you are from a non-English speaking country. They can also refer you to other useful
services. See the list below for your nearest MRC/MSA and make it one of your first

points of call after arrival in Australia. Contact:

Northern Migrant Resource
Centre

251 High St

PRESTON VIC 3072

Tel: 9484 7944

Fax: 9484 7942

Website: www.mrcne.org.au

NMRC Moreland Outreach
Service

13 Munro St

COBURG VIC 3058

Tel: 9383 6233

Fax: 9383 6299

Website: www.mrcne.org.au

South Eastern Region Migrant
Resource Centre

Level 1, 314 Thomas St
DANDENONG VIC 3175

Tel: 9706 8933

Fax: 9706 8830

Website: www.sermrc.org.au
E-mail: sermrc@sermrc.org.au

SER MRC Casey Outreach
Service

60 Webb St

NARRE WARREN VIC 3805
Tel: 9705 6966

Fax: 9705 6977

Website: www.sermrc.org.au
E-mail: sermrc@sermrc.org.au
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South Central Region
Migrant Resource Centre

18 Chester St

OAKLEIGH VIC 3166

Tel: 9563 4130

Fax: 9563 4131

Websites: www.nhf.org.au and
www.southcentralmrc.org.au
E-mail: mrcoak@vicnet.net.au

SCR MRC Prahran Branch

40 Grattan St

PRAHAN VIC 3181

Tel: 9510 5877

Fax: 9510 8971
Websites:www.southcentralmrc.org.
au and www.nhf.org.au

E-mail: mrcprah@vicnet.net.au

Migrant Resource Centre North
West Region

45 Main Rd West

ST ALBANS VIC 3021

Tel: 9367 6044

Fax: 9367 4344

Website: www.mrcnorthwest.org.au
E-mail:
mrcnw@mrcnorthwest.org.au

MRC NWR Hume Outreach
Service

60 Belfast St
BROADMEADOWS VIC 3048
Tel: 9351 1278

Fax: 9351 1210
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Migrant Resource Centre
Westgate Region

78-82 Second Ave
ALTONA NORTH VIC 3025
Tel: 9391 3355

Fax: 9399 1796

Website: www.wmrc.org.au

Migrant Information Centre
(Eastern Melbourne)

333 Mitcham Rd

MICHAM VIC 3132

Tel: 9873 1666

Fax: 9873 2911

Website: www.miceastmelb.com.au

MRC Westgate Werribee
Outreach Service

Suite 13, 2/14 Station Place
WERRIBEE VIC 3030

Tel: 9742 3900

Fax: 9742 7588

E-mail: mrcwerribee@bigpond.com

DIVERSITAT

(formerly Geelong Migrant
Resource Centre)

153 Pakington St
GEELONG WEST VIC 3218
Tel: 5221 6044

Fax: 5223 2848

Website: www.diversitat.org.au/

Gippsland Multicultural Services
Inc.

(formerly Gippsland Migrant
Resource Centre)

100-102 Buckley St

MORWELL VIC 3840

Tel: 5133 7072 / 1300 304 552
Fax: 5134 1031

Website: www.gmrc.com.au

Ethnic and community organisations

There are many ethnic and community organisations which may be able to help you
or direct you to those who can assist you. There are also clubs, associations and
religious organisations which you might want to join. They are listed under ‘Clubs’ and
‘Organisations’ in the Yellow Pages telephone directory. Your Migrant Resource
Centre or Migrant Service Agency will be happy to give you a list of clubs and
organisations which may suit your needs and interests. Other organisations which
may provide information include:

INTEGRATED HUMANITARIAN SETTLEMENT STRATEGY (IHSS)

Integrated Humanitarian Settlement Strategy (IHSS) provides intensive settlement
assistance to new settlers who are refugees or special humanitarian programme
entrants. Support is usually available for the first six months and is delivered by
AMES Settlement Services and its consortium partners.

For assistance in the metropolitan area call:

Footscray Noble Park

AMES Settlement Services AMES Settlement Services
Level 1, 27 Albert Street 60 Douglas Street
Metrowest Shopping Centre NOBLE PARK VIC 3174
FOOTSCRAY VIC 3011 Tel: 8558 8870

Tel: 8398 4700

For regional enquiries call:
1800 500 962 (Free call)
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Websites:

Australian Multicultural Foundation 9347 6622
Ethnic Communities Council of Victoria 9349 4122
InfoXchange Australia 9418 7400
Victorian Multicultural Commission 9208 3184
Victorian Office of Multicultural Affairs (VOMA) 9208 3166
Ecumenical Migration Centre 9416 0044
Refugee Council of Australia 9416 0044

Federation of Ethnic Communities Councils in Australia (02) 6282 5755

The Department of Immigration and Citizenship (DIAC) funds the Settlement Grants
Programme (SGP) which provides settlement services to recently-arrived
humanitarian entrants, family stream migrants who have low English proficiency and
the dependants of skilled migrants in rural and regional areas who have low English
proficiency.

Under the SGP, organisations are funded to provide projects to help new
arrivals become self-reliant and participate equitably in Australian society as soon as
possible after arrival. Projects can be in the areas of Orientation to Australia,
Developing Communities and Integration.

Further information on the SGP, including details of SGP funded organisations, can
be found at www.immi.gov.au/living-in-australia/delivering-assistance/settlement-

grants/

Albury City Council

553 Kiewa Street
ALBURY NSW 2640

Tel: (02)6023 8111

Fax: (02)6023 8190
Website:
www.alburycity.nsw.gov.au

Ethnic Council of Shepparton &
District Inc.

309 Maude Street
SHEPPARTON VIC 3630

Tel: 5831 2395

Fax: 5831 3764

Email:
ecshepp@mcmedia.com.au

Ballarat Regional Multicultural
Council

504 Mair Street

BALLARAT VIC 3350

Tel: 5337 0700

Fax: 5337 0777
Email:info@brmc.org.au
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Bendigo Regional Ethnic
Communities’ Council

PO Box 2323

120 McCrae Street

BENDIGO Mail Centre VIC 3554
Tel: 5441 6644

Fax: 5441 6644

Email: brecc@bignetcon.net.au

Sunraysia Ethnic Communities’
Council

PO Box 1213

255 Eleventh Street

MILDURA VIC 3502

Tel: 5022 1006

Fax: 5021 2450
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Services for young people

Throughout Victoria, a number of community agencies deliver programs for young
people aged between 12 and 25 years of age. For information about recreational and
other activity programs for young people please contact your local council and speak
to the Youth Services Coordinator or the Recreation Coordinator. Many local council
services for young people are provided free, or at a minimal cost. See Chapter 14,
Local councils.

A directory of organisations offering programs and services specifically designed for
culturally and linguistically diverse (CALD) young people is available from:
www.cmyi.net.au/ResourcesfortheSector#Directories

What is a Youth Service? - translated information for families about what youth
services in Australia provide for young people and families is available from
www.cmyi.net.au/TranslatedandCommunitylnfo

Youth workers are qualified and experienced people who work with young people.
They work at Youth Centres, Migrant Resource Centres and local councils and
provide young people with information, help and activities in a safe environment.

The Source is the Commonwealth Government's youth website that provides a range
of information for young people.

Kids Helpline (24 Hour Line) 1800 551 800
Kids Help website www.kidshelp.com.au
The Source www.thesource.gov.au

The Centre for Multicultural Youth Issues is a not-for-profit community organisation
that promotes the wellbeing of migrant and refugee young people throughout
Victoria. CMYI may also be able to help you find appropriate youth groups, youth
activity programs and support services for newly arrived young people.

Frontyard Youth Services provides a range of services for young people, who are
homeless or at risk of homelessness. Services include accommodation referral, youth
health, Centrelink assistance, legal support, employment and education support, early
intervention and youth IT services. The Melbourne Youth Support Service is based
at Frontyard and provides information and phone numbers for youth housing services
across Victoria.

The Action Centre is based in the city of Melbourne and provides health services for
young people.

Centre for Multicultural Youth Issues 9340 3700

Frontyard Youth Services 9611 2411

1800 800 531

Action Centre 9654 4766
Job Watch Employment Rights Legal Centre Telephone Service

9662 1933

1800 331 617

Some Migrant Resource Centres and Migrant Service Agencies also run programmes
for young people.
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Legal aid

In every state and territory there are community organisations that work to inform
people of their legal rights and obligations, and to improve their access to the justice
system.

Community Legal Centres can provide free legal advice and information to people
living in the local community. For information and advice, contact:

Federation of Community Legal Centres (Vic) 9654 2204

Victoria Legal Aid (Legal Aid) can help you with your legal problem. Legal Aid
provides legal advice and help in relation to criminal matters, family breakdown,
family violence, immigration, mental health, social security, debt and traffic offences.

Free and confidential legal information is available by phone. If you require language
assistance, please state your language and an interpreter or legal officer in your
language may be arranged. The Multilingual Telephone Information Service provides
information in Arabic, Cantonese, Croatian, Greek, Italian, Macedonian, Mandarin,
Polish, Russian, Serbian, Spanish, Turkish, Ukrainian and Viethamese. For advice or
information on the nearest service contact:

Victoria Legal Aid 9269 0120
(Monday to Friday between 8.45 am and 5.15 pm)
Country callers: 1800 677 402

www.legalaid.vic.gov.au

As well as providing legal information, the Dispute Settlement Centre of
Victoria offers a free and confidential service to help people resolve neighbourhood
disputes such as those involving trees, fences, noise and behaviour of people,
workplace disputes and business disputes, planning and environment disputes. The
Centre uses telephone interpreters where required and has a range of multilingual
information brochures.

Dispute Settlement Centre 9603 8370
Country callers: 1800 658 528
Telephone Interpreting Service 13 1450

Job Watch gives legal advice about work problems such as unfair dismissal, sexual
harassment or violence:

Job Watch www.job-watch.org.au
Melbourne 9662 1933
Country Victoria 1800 331 617
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Violence

Various services exist to support victims of crime or violence, including violence in the
home (domestic violence). Others help men and women, and their families to manage
the stresses that often contribute to domestic or family violence. Please see Chapter
5, Australian customs and law.

9898 3145
9373 0123
1800 015 188
1300 134 130

Immigrant Women's Domestic Violence Service
Women’s Domestic Violence Crisis Service

24 hour line

WIRE - Women's Information Victoria

Women'’s Legal Service Victoria Advice Line 9642 0877
1800 133 302
Women's Health in the North (North Metropolitan) 9484 1666

Violence Against Women (24 Hour Helpline) 1800 200 526

Violence Against Women website (including information
in languages other than English) www.australiasaysno.gov.au

CAPS website www.childabuseprevention.com.au

Child Abuse Prevention Services (CAPS) 1800 688 009
(24 Hour Freecall Crisis Line)

Consumer rights

Consumer Affairs Victoria can provide information and advice to consumers in their
own language through interpreters or in English on the following consumer
issues: renting and accommodation, Estate Agents, buying or selling a home,
building and renovating, buying a car, shopping, warranties, laybys, refunds, credit
and trading in Victoria.

Consumer Affairs Victoria

1300 558 181
1300 655 503
1300 655 503
1300 855 110
1300 726 656

English helpline
Arabic helpline
Russian helpline
Vietnamese helpline
Chinese helpline

Or attend our Victorian Consumer & Business Centre offices at:

60 Mitchell Street
BENDIGO

122 Ninth Street
MILDURA

62-68 Ovens Street
WANGARATTA

192 Liebig Street
WARNAMBOOL
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113 Exhibition Street
MELBOURNE

11 Sturt Street
BALLARAT

65 Gheringhap Street
GEELONG

8 George Street
MORWELL
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Ombudsman offices exist to investigate complaints about government organisations,
and private companies in some industries. They can take action to stop unlawful,
unjust or discriminatory treatment, or intervene to try to get a fairer outcome for you.

The Australian Communications and Media Authority (ACMA) investigates
complaints about inappropriate content on broadcasting services such as the
television and radio, and the internet. Complaints should be made first to the owner of
the service. If the complaint is not resolved, you can send your complaint to the
ACMA. For further information, contact:

Australian Communications and Media Authority (Freecall) 1800 226 667
TTY (for hearing and speech impaired) (03) 9963 6948
ACMA website www.acma.gov.au

The Australian Competition and Consumer Commission (ACCC) gives
consumers some protection against unfair business practices in the fields of pricing,
anti-competitive and unfair market practices, and product safety.

Some contact numbers are:

Australian Competition & Consumer Commission 1300 302 502
Commonwealth Ombudsman 1300 362 072
Advertising Standards Bureau (02) 6262 9822
Banking and Financial Services Ombudsman 1300 780 808
Credit Union Dispute Resolution Centre 1300 780 808
Financial Industry Complaints Service 1300 780 808
Insurance Ombudsman Service 1300 780 808
Financial Co-operative Dispute Resolution Scheme 1300 139 220
Private Health Insurance Ombudsman 1800 640 695
Superannuation Complaints Tribunal (SCT) 1300 780 808
Telecommunications Industry Ombudsman 1800 062 058
Consumers Online www.consumersonline.gov.au
Consumer Affairs Victoria 1300 558 181
Victorian Ombudsman 9613 6222
Rural only 1800 806 314
Victorian Health Services Commission 1800 136 066
Legal Services Commissioner 9679 8001
Country callers 1300 796 344
Energy and Water Ombudsman 1800 500 509

Local council
You can also approach your town hall or council offices for information about services

in your local area. They are listed under ‘Local Government’ in the White Pages
telephone directory. (See Chapter 14 Local Government.)
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The Australian Government Regional Information Service (AGRIS)

The Australian Government Regional Information Service is an information
service about Australian Government services and programmes for rural and regional
Australia. It produces the ‘Australian Government Regional Information Directory’,
which you can get by contacting:

Australian Government Regional Information Service 1800 026 222
AGRIS Regional Entry Point website www.regionalaustralia.gov.au
Rural Women’s Network 9208 3650
Provincial Victoria website WwWw.provincialvictoria.vic.gov.au

Emergency relief

If you need emergency food, clothing, shelter or furniture, you could seek help from
non-government organisations such as:

St Vincent de Paul Society 1300 305 330
The Salvation Army 9353 5200 or 1800 627 727
The Smith Family 9419 7666
The New Hope Foundation 9687 4500
Community Information Victoria 9672 2000

Do not be afraid to ask for help. There may be specific criteria for eligibility and there
is a wide range of organisations that can assist people in a variety of circumstances.

You can contact the MRC or your local council to see what is available in your area.

Finding relatives

The Australian Red Cross provides tracing and message services for relatives who
have been separated due to war, civil disturbance and natural disaster.

Australian Red Cross 8327 7700
Information Hotline 1800 246 850

Telephone crisis counselling

There are various telephone counselling services including Lifeline which offer free
crisis counselling 24 hours per day, 7 days per week. You may be feeling desperate,
just need to talk to somebody, or want to use their specialist financial, gambling or
youth counselling services.

Lifeline (24 Hour Crisis Line) 131114
Lifeline website www.lifeline.org.au
Maternal & Child Health Line 13 2229
Alcohol & Drugs — Direct Line 1800 888 236
Gambler’s Help 1800 156 789
Parent line 1322 89
Kids helpline 1800 551 800
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Marriage and other relationships

Relationships Australia provides counselling, education and mediation services for
individuals, couples and families. They charge a fee which depends on your income
level. Interpreters can be arranged, if required.

Relationships Australia 1300 364 277
Relationships Australia website www.relationships.com.au

Men’s Line Australia provides counselling, information and referral services to help
men with problems with their family life or their primary relationships. It also provides
support and information for women and family members who are concerned about
their partners, husbands or fathers. For further information contact:

Men's Line Australia (24 Hour Line) 1300 789 978
Men's Line Australia website www.menslineaus.org.au

Torture and trauma counselling

The Victorian Foundation for Survivors of Torture (Foundation House) provides
counselling, advocacy and support for people from refugee backgrounds including
health referrals, individual and family support, group work and helping young people
settle into school environments. It is confidential, non-religious and politically neutral.
For more information contact:

Victorian Foundation for Survivors of Torture 9388 0022

Financial services

In Australia, you will find a large range of banking, insurance, superannuation and
investment products and services. Financial products and services may only be sold
by a business that is licensed by the government. It is against the law to sell financial
services without a licence.

Understanding Money Website www.understandingmoney.gov.au/content/

There are some dishonest people who might try to steal from you by tricking you into
giving them your money. If you have a complaint about depositing money, business
loans, insurance, superannuation, investing and financial advice or you are unsure or
suspicious about an investment, contact the Australian Securities and Investments
Commission (ASIC).

ASIC Infoline 1300 300 630
ASIC website www.fido.asic.gov.au
BANKING

Banking services are provided by banks, building societies and credit unions. To
withdraw money you can go into a bank or use your bankcard and your PIN (Personal
Identification Number) to get cash from an ATM (Automatic Teller Machine). Do not
write your PIN on your bankcard. If your bankcard is stolen or lost — tell your bank
immediately.
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LOANS AND CREDIT

A loan or credit is when you borrow money and agree to pay it back at a later date
with an additional charge, known as interest. Some of the different types of loans are
personal loans, home loans, credit cards and overdrafts. The cost of a loan will vary
greatly depending on the type of loan, the lender, how long you take to pay it back,
the interest rate and fees and charges. It is important that you do not undertake a
loan or use your credit card if you cannot afford to repay it.

If you find it hard to repay your loan because you get sick or lose your job, you can
ask to have your repayments changed. If you need help contact:

Centrelink’s Financial Information Service 13 2300
Centrelink Financial Information National Seminar Booking Service

13 6357
Consumer Action Law Centre 9670 5088

Financial counsellors offer free advice in confidence. To find a financial counsellor
near you contact the Australian Securities and Investments Commission (ASIC) or
look up ASIC’s website.

INSURANCE

Insurance is when you pay an amount of money each year to protect you from the
risk of losing money if something goes wrong. Common types of insurance are home
insurance, home contents insurance and car insurance. If you own a car it is
compulsory to have third party insurance to cover you if you injure another person in
an accident. You may also like to take out comprehensive car insurance which
provides wider insurance cover.

Concessions for low income earners

Depending on income, employment, age, student or Centrelink beneficiary status, low
income households are eligible for a range of concessions — that is a lower-price or
cost-free access to key services in Victoria. Most service providers will advise on
what concessions they offer and to whom. For a list of concessions available to
Victorians on low incomes, ask for the pamphlet from:

Victorian Department of Human Services 1800 658 521

(Concessions Unit Infoline)

Website www.dhs.vic.gov.au/concessions/concessions.htm
Tax help

The Australian tax year (or ‘financial year) runs from 1 July to 30 June. Under
Australian law most people are required to lodge tax returns with ATO after 30 June
and before 31 October each year.

Tax Help is available for people who are on low incomes, including seniors, those
from a culturally and linguistically diverse background, of Aboriginal or Torres Strait
Islander descent or who have a disability. Tax Help is a free service, and is available
from 1 July through to 31 October. To find out the location of your nearest Tax Help
Centre telephone:

Tax Help 13 2861
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Australian customs and law

Knowing and understanding Australian customs and laws will help you to adjust to life
in the Australian community.

Australia is a tolerant, diverse society with people from many different cultures and
ethnic backgrounds. Australians come from all corners of the world. About 43 per
cent of Australians were born overseas or have a parent who was. Although English
is the national language, there are around 200 languages spoken in Australia.
Australians also practise a wide variety of religions.

In Australia, everyone is free to express and maintain their cultural and religious
traditions, within the law, and participate and belong as an Australian. At first, you
may not be used to such diversity. However if you are open and respectful towards
people, ideas and traditions you are likely to fit in and be successful in your new life.

Responsibilities and values

The freedom and equality we enjoy in Australia depend on everyone fulfilling their
responsibilities. We expect you to be loyal to Australia, and support our democratic
way of life and its underlying values. These values include respect for the law, the
freedom and dignity of each person and the equality of men and women, and
tolerance, fairness and compassion for those in need.

Equality and anti-discrimination

You have the right to be respected and to have your needs considered as fairly as
everyone else. Similarly, you should respect other people, whether they were born in
Australia or, like you, migrated here.

Under the Anti-Discrimination Act, no person should be treated less favourably than
others because of their age, race, country of origin, sex, marital status, pregnancy,
political or religious beliefs, disability or sexual preference. This applies to most areas,
including employment, education, accommodation, buying goods, and access to
services such as doctors, banks and hotels. Men and women are equal under the law
and for all other purposes.

Australia has a tradition of free speech. However, it is unlawful to insult, humiliate,
offend or intimidate another person or group on the basis of their race, gender, marital
status, pregnancy, or political or religious beliefs.

The Australian Government's Living in Harmony Programme promotes the
Australian values described above, mutual obligation and understanding between
people of different backgrounds. It also aims to address intolerance. It does this
through:

e local community projects
e partnerships with national organisations

e a public information strategy, which includes Harmony Day on 21 March each
year.

To find out more, contact:

Harmony Day 1800 331 100
Funded community projects 1800 782 002
Living in Harmony website www.harmony.gov.au

24


http://www.harmony.gov.au/�

The Human Rights and Equal Opportunity Commission (HREOC) administers
Commonwealth law in the area of human rights, anti-discrimination and social justice.

Human Rights & Equal Opportunity Commission 1300 369 711
TTY (for hearing and speech impaired) 1800 620 241
HREOC website (including information in languages

other than English) www.hreoc.gov.au

The EOCV's primary purpose is to prevent and reduce discrimination and assist all
Victorians to experience equality and a Fair Go, through the administration of the
Equal Opportunity Act 1955 and the Racial and Religious Tolerance Act 2001.

If you are the victim of discrimination you can lodge a complaint at:

Victorian Equal Opportunity & Human Rights Commission 9281 7111
Country callers 1800 134 142

Criminal offences

Crime is usually described as any behaviour or act that is against the law and may
result in punishment. Everyone in Australia is expected to obey all Australian laws.
For more information on criminal offences and the role of police in Australia, go to
www.apmab.gov.au/pubs/PoliceGuide.html (available in 8 languages).

Australasian Police Multicultural Advisory Bureau (03) 9603 8341
APMAB website (including information in languages
other than English) www.apmab.gov.au

Religious and cultural practices must conform to existing Australian laws. For
example, the laws in states and territories prohibit practices involving genital
mutilation and violence in the home.

If you have witnessed a criminal offence or if you have information which may help
police solve a crime contact:

Crime Stoppers 1800 333 000

DOMESTIC OR FAMILY VIOLENCE

As in other countries, violence towards another person is illegal in Australia and
viewed very seriously. This includes violence within the home and within marriage,
otherwise known as domestic or family violence. This is behaviour by a person which
may result in the victim experiencing or fearing physical, sexual or psychological
abuse and damage, forced sexual relations, forced isolation or economic deprivation.

Violence Against Women (24 Hour Helpline) 1800 200 526
Women’s Domestic Violence Crisis Service 9373 0123
24 hour line 1800 015 188
Women's Health in the North (North Metropolitan) 9484 1666
Immigrant Women’s Domestic Violence Service 9898 3145
Violence Against Women website (including information

in languages other than English) www.australiasaysno.gov.au
Men's Line Australia (24 Hour Line) 1300 789 978
Men's Line Australia website www.menslineaus.org.au
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Domestic Violence Outreach Services offer women and children who are enduring
or escaping from a violent partner practical support and information about safe
accommodation options, obtaining legal advice, accessing financial entitlements,
referrals to counselling and other services.

Local and regional services:

Ararat

Grampians Community Health
Centre

Tel: 5352 6200

Ballarat
W.R.I.S.C.
Tel: 5333 3666

Broadford
Mitchell Community Health Service
Tel: 5784 5555

Dandenong or Springvale
WAYSS
Tel: 9791 6111

Frankston
WAYSS
Tel: 9781 4658

Hamilton

Emma House Domestic Violence
Services

Tel: 5571 1778

Horsham

Grampians Community Health
Centre

Tel: 5362 1200

Mildura
Mallee Domestic Violence Services
Tel: 5021 2130

Morwell
Quantum Support Services
Tel: 5120 2000

Pakenham
WAYSS
Tel: 5945 3201

Ringwood

Eastern Domestic Violence
Outreach Service

Tel: 9870 5939
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Bairnsdale
Willaneen Women'’s Shelter
Tel: 5152 1863

Bendigo
E.A.S.E.
Tel: 5443 4945

Casterton

Emma House Domestic Violence
Services

Tel: 5581 2109

Footscray
Women’'s Health West
Tel: 9689 9588

Geelong

Barwon Domestic Violence
Outreach Service

Tel: 5224 2903

Heidelberg

Northern Family Domestic Violence
Outreach Service

Tel: 9458 5788

Leongatha
Gippscare
Tel: 5662 4502 or 1800 221 200

Narre Warren
WAYSS
Tel: 9703 0044

Portland

Emma House Domestic Violence
Services

Tel: 5521 7937

Shepparton

Goulburn Valley Community Health
Service

Tel: 5823 200

Stawell

Grampians Community Health
Centre

Tel: 5358 7400



St Kilda or Moorabin Swan Hill

Southern Region Outreach Service Mallee Domestic Violence Services
Tel: 9536 7777 Tel: 5033 1899 (24 hr line)
Warrnambool Wangaratta

Emma House Domestic Violence Cooroonya Domestic Violence
Services Service

Tel: 5561 1934 Tel: 1800 721 100

Warragul Wodonga

Quantum Support Services Upper Hume Community Health
Tel: 5622 7000 Service

Tel: (02) 6022 8888

Men’s Referral Service provides information, counselling and referral for men who
have used violence against women or children and who want to stop their use of
violence.

Men’s Referral Service 9428 2899
1800 065 973

Centres Against Sexual Assault (CASAs) provide timely and appropriate
responses to the needs of recent and past victims/survivors of sexual assault.
Services are available for women, men and children.

Victorian After Hours Sexual Assault Crisis Line 9349 1766
(Operates 24 hours a day)

Centre Against Sexual Assault 9635 3610
For referral to your local CASA

After hours state-wide 1800 806 292

Children are protected by law from physical, sexual and emotional abuse, neglect and
violence, both at home and at school. People found guilty of these offences are
punished by law. If you or someone you know needs protection from violence or
abuse, you should contact the police or Child Abuse Prevention Service (see
Chapter 3, Emergency services), or ask for help from one of the organisations listed
in Chapter 4, Where to go for help.

CAPS website www.childabuseprevention.com.au
Child Abuse Prevention Service (CAPS) 1800 688 009
(24 Hour Freecall Crisis Line)

Children’s Protection Society 9458 3566
After Hours Child Protection Service 131278

The legal age of consent, (that is, the age that the law recognises your right to agree
to have sex with another person), varies from state to state in Australia. It is illegal to
have sex with someone younger than the age of consent and there can be severe
penalties for anyone breaking this law. In Victoria the Age of Consent is 16 years
old for both men and women providing the other partner is not their carer or teacher.
People aged 10-15 may legally have sex providing the other partner is not more than
two years older. These laws protect younger people from exploitation.
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You can find out more about the age of consent by talking to a doctor or contacting a
sexual health clinic, family planning clinic or one of the organisations below:

Action Centre for Young People: 9654 4766
Country callers 1800 013 952
Melbourne Sexual Health Centre: 9347 0244
Country callers 1800 032 017

Driving

To drive a car in Australia, you must have a driver’s licence and the vehicle you are
driving must be registered with the government. For information about licences and
motor vehicle registration see Chapter 1, What to do soon after arrival.

Disobeying or breaking traffic laws can result in large fines, the loss of your driver’s
licence or even imprisonment. There are seatbelts (also called 'restraints’) in all cars
for adults and older children. You will require special government approved restraints
for young children and babies. The law states that everyone in your car must use a
seatbelt or a proper child restraint, and if you are involved in a road accident you must
report it to the police immediately.

The laws are particularly strict regarding speed limits and driving after drinking alcohol.
Permitted blood alcohol levels vary, depending on the state or territory, and in
accordance with the class of driver’s licence held. It is illegal to drink alcohol while
driving. For more information contact:

Alcohol Guidelines (Australian Drug Foundation —
Drug Info Clearing House) 1300 858 584

Website www.alcohol.gov.au/quidelines

For new migrants it is also useful to know that using a mobile phone while driving is
against the law, unless you do so using a 'handsfree' kit. Melbourne now has several
'toll' roads, known as CityLink and you must pay to use these roads. For more
information contact:

VicRoads 131171
Wwww.vicroads.vic.gov.au
CityLink 13 26 29

www.citylink.com.au

Drugs, smoking and drinking

There are many laws about having possession of and using drugs. Breaking drug
laws can lead to severe penalties. Drug laws in Australia distinguish between those
who use illegal drugs and those who make a business of supplying, producing or
selling them.

Smoking tobacco is prohibited in a growing number of places in Australia, including
most government offices, health clinics, and workplaces. Smoking in restaurants and
shopping centres is also prohibited in most states and territories. Non-smoking areas
are often, but not always, indicated with a 'no smoking' sign.

It is an offence for a retailer to sell tobacco products to a 'minor' (that is, someone
under 18 years of age). Supplying tobacco to a minor is also prohibited in most states
and territories.
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Drinking alcohol is legal in Australia but only in certain places at certain times. It is
against the law for any person to sell or supply alcohol to a person under the age of
18 years (a minor). It is also against the law for a minor to drink alcohol except on
private property such as a private home. Drinking alcohol is also prohibited in some
public areas.

Australian Drug Information Network www.adin.com.au
(including information in languages other than English)

Environment

A clean environment and the protection of nature are important to Australians. It is
illegal to litter, create pollution or dispose of wastes without permission. Native
animals, fish, shellfish and plants are protected by law. Do not hunt, fish or collect
plants or shellfish before checking whether you need a permit. In addition, there are
special rules which apply to National Parks to prevent them being spoilt.

Environment Protection Authority Pollution Watch Line 9695 2777
Country callers 1800 444 004
Department of Primary Industries 13 6186
Department of Sustainability & Environment 13 6186

Noise

There are laws that protect Australians from excessive noise. The regulations vary
across the states and territories, and also depend on whether the area is zoned for
commercial, industrial or residential use. In general, neighbours are tolerant of
occasional noise, but if it is frequent, excessively loud or occurs at night, a complaint
may be made to the local council, the state or territory environment authority, or the
police.

In Victoria, the role of the Environment Protection Authority (EPA) regarding
residential noise is to provide advice. The police and your local Council can be called
upon to deal directly with the problem.

EPA Information Centre 9695 2722

Animals

Australia has laws to protect animals from cruelty and neglect. It is forbidden to kill
animals in the backyard. People who mistreat animals and birds can be fined or
imprisoned. There are local laws on what domestic animals can be kept at home.
Household pets like dogs need to be registered with the local council. Look under
'Dog' in the 'Government' section of your White Pages telephone directory.

If you get a pet you are responsible for looking after it properly including feeding it and
keeping it clean. Many pets need to be vaccinated regularly and treated by a vet
when they are sick or injured. Having household pets de-sexed and micro-chipped is
expected in Australia and is also the responsibility of the owner. You can get more
information from your local vet or the Royal Society for the Prevention of Cruelty
to Animals (RSPCA).

Royal Society for the Prevention of Cruelty to Animals (RSPCA)

9224 2222
RSPCA e-mail rspca@rspcavic.org.au
RSPCA website WwWw.rspca.org.au

29


http://www.adin.com.au/�
http://www.parkweb.vic.gov.au/�
http://www.epa.vic.gov.au/Reporting/polwatch.asp�
http://www.epa.vic.gov.au/About/infocentre.asp�
http://www.whitepages.com.au/�
mailto:rspca@rspcavic.org.au�
http://www.rspca.org.au/�

Meeting people and communicating

When meeting someone for the first time, it is usual in Australia to shake the person’s
right hand with your right hand. People who do not know each other generally do not
kiss or hug when meeting.

Many Australians look at the eyes of the people they are talking with, as a sign of
respect and to show that they are listening. However, you should be aware that it may
make some people feel uncomfortable or embarrass them.

When meeting a new person, many Australians are not comfortable being asked
guestions about their age, marriage, children or money.

Unless you have been introduced to someone by their first name, or unless you are
asked to call them by their first name, it is usual to address them using their title and
family name, (eg. Mr Wong, Ms Smith, Mrs Brown, Dr Lee). In the workplace and with
friends, Australians usually call each other by their first names.

Polite behaviour

Australians usually say “please” when asking for something or for a service and
usually say “thank you” when someone helps them or gives them something. Not
saying please and thank you will be seen as impolite.

Australians usually say “excuse me” to get someone’s attention and “sorry” when
they accidentally bump into someone. Australians also say “excuse me” or “pardon
me” when they burp or belch in public or in someone’s home.

You should always try to be on time for meetings and other appointments. If you
realise you are going to be late, try to contact the person to let them know. This is
very important for professional appointments as you could be charged money for
being late or if you miss the appointment without letting the person know in advance.
A person who is always late may be considered to be unreliable.

If you receive a written invitation it may include the letters 'RSVP' with a date provided.
This means that the person inviting you would like to know whether or not you will be
attending. In such a case it is polite to reply by that date.

Most Australians blow their noses into handkerchiefs or tissues, not onto the
pavement. This is also true for spitting. Many people will also say “bless you” when
you sneeze — this phrase has no religious intent.

It is important to know that some behaviour is not only impolite but is also against the
law. Examples include swearing in public, pushing in line, and urinating or defecating
anywhere except in a public or private toilet.

Clothing

Australia is a diverse society. The variety of clothing which people wear reflects this
diversity. Many people tend to dress casually or informally for comfort or according to
the social situation or climate. Many people also choose to wear traditional clothes,
which may be religious or customary, particularly on special occasions.

There are few laws or rules on clothing, although there are requirements to wear
certain clothing for work situations and in certain premises. For example, safety boots
and hard hats must be worn for safety reasons on construction sites, and police,
military and staff of some businesses wear uniforms.

Clubs, movie theatres and other places may require patrons to be in neat, clean
clothing and appropriate footwear.
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You may find some clothing styles confronting or offensive. For example, some
women wear clothes that reveal a lot of their body. You should not judge them by the
standards of your previous country. In Australia, no matter what a woman'’s style of
dress might be, you must not interpret it to mean they have low morals or that they
wish to attract men’s interest.

Common Australian expressions

Many common Australian expressions or slang may seem strange to people new to
Australia. If you are unsure what an expression means, it is acceptable to ask. Some
common examples are:

e Bring a plate — when you are invited to a social or work function and asked to
"bring a plate”, this means to bring a dish of food to share with other people.

e BYO - this means to 'Bring Your Own' drink which may include alcohol, juice,
soft drink or water. Some restaurants are BYO. You can bring your own
bottled wine, although there is usually a charge for providing and cleaning
glasses, called 'corkage'.

e Fortnight — a 'fortnight’ is a two-week period. Many Australians receive salary
or wages every fortnight.
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Renting a private house or flat

You can rent a house or flat through real estate agents that act on behalf of
landlords or you can rent directly from a private landlord. Rental properties are
advertised in newspapers especially on Wednesdays and Saturdays in the ‘To let’
and ‘Accommodation vacant’ sections. You can also go to real estate agent offices
and ask to see their list of vacant rental properties.

In Australia, it is preferable to have a written agreement between a tenant and a
landlord so any terms and conditions can be more easily identified. A 'lease’ or a
'residential tenancy agreement' is a written contract made between a tenant and a
landlord and will usually be for a fixed period of 6 or 12 months, however you are
entitled to negotiate the time period of the lease with a landlord or their agent before
you sign. You may be able to renew a lease at the end of a fixed term period.

There can be costs involved if you break a lease before the end of the agreed period,
so do not commit yourself to a lease that is for longer than you are able to stay. Do
not sign a lease unless you have inspected the property and fully understand
the terms and conditions in the document, as it becomes legally binding after
you sign it. For more information, see Tenants' rights and responsibilities below.

At the start of a tenancy you will generally be asked to pay one month rent in advance
as well as a rental bond. A bond is a deposit paid to the landlord and generally should
not be more than the monthly rental amount. The landlord or estate agent must lodge
your bond with the Residential Tenancies Bond Authority.

Before you move in the condition of the property is recorded in a document called the
‘condition report’ and is completed by you and the landlord or their agent. This
document can help avoid disagreements when you move out as it records any
damage that was already there when you moved into the property. When you leave a
rented house or flat you get the bond back if you do not owe any rent when you leave
and the property is clean and without damage.

You may be eligible for some financial assistance to help meet the cost of paying the
rental bond and the first month rent in advance. You may also be eligible for Rent
Assistance which can help you meet your rental payments. Information about these
payments is available from Centrelink.

Office of Housing (Vic) 1300 650 172

Tenants' rights and responsibilities

You have legal rights and responsibilities as a tenant in Victoria. Landlords also have
rights and responsibilities under a lease agreement. The estate agent or landlord
must provide you a copy of a book called 'Renting a Home: A Guide for Tenants and
Landlords' when you move into a new property. The book explains the law about
renting in Victoria. The book also tells you where to get help if you don’t understand
the law. You can get the book in 7 languages. If the landlord or estate agent does not
give you a copy of this book, you can get one from Consumer Affairs Victoria.

32


http://www.centrelink.gov.au/�
http://hnb.dhs.vic.gov.au/ooh/ne5ninte.nsf/childdocs/-6D7D7E0149DC5670CA25711B001A8AD5?open�
http://www.consumer.vic.gov.au/�

You should also get a copy of ‘Renting a home in Victoria: A guide for newly arrived
migrants and refugees - New County New Home’ from Consumer Affairs. This book is
especially for migrants and refugees and is available in English, Arabic, Cambodian,
Persian, Chinese, Turkish, Viethamese, Somali, Taringan, Oromo, Tamil, Amharic,
Dari and Burmese.

www.consumer.vic.gov.au/CA256EB5000644CE/page/Renting-
Forms+and+Publications?OpenDocument&1=910-Renting~&2=90-
Forms+and+Publications~&3=~

If you need tenancy advice or assistance, you can contact:

Tenants Union of Victoria Consumer Affairs Victoria

55 Johnston St 113 Exhibition Street

FITZROY VIC 3065 MELBOURNE VIC 3000

Tel: 9411 1444 (Administration) Tel: 1300 558 181

Tel: 9416 2567 or 1800 068 860 Website: www.consumer.vic.gov.au

(Advice Line) Website:
www.tuv.org.au

Buying a house or flat

Houses or flats for sale are usually advertised in the newspaper and may also be
advertised on the internet. Real estate agencies can also give you a list of properties
they have for sale. If you are buying a home for the first time in Australia you may be
eligible for an Australian Government 'First Home Owner Grant'.

If you need to borrow money to buy a property, contact your bank or other financial
institution. In Australia, when buying a property, people usually use a solicitor or
conveyancer to check the title deeds and organise the paperwork. Again, do not sign
any contract unless you fully understand all of the terms and conditions.

Consumer_Affairs Victoria distributes 'A gquide for Buyers and Sellers' that you
can get from the website. The Real Estate Institute of Victoria publishes a periodical
with prices of properties sold in different suburbs entitled 'Property Update’. A cost

applies.
Real Estate Institute of Victoria 9205 6666
Website WwWw.reiv.com.au

Public housing

The Office of Housing,is a Victorian Government Agency that provides public
housing to some people of low incomes all with special needs. There is a limited
supply of public housing properties, which means that some people have to wait
many years for a vacancy.

If you are receiving a Centrelink payment or are on a low income you can apply to
rent public housing. The waiting time for public housing varies according to where you
want to live, your household size and the urgency of your housing need. For
information about public housing, contact:

Office of Housing 1300 650172
Website http://hnp.dhs.vic.gov.au/wps/portal
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Multilingual, recorded information on public housing is available on the following
telephone numbers:

Arabic 9280 0790
Chinese 9280 0791
Croatian 9280 0792
English 9280 0799
Polish 9280 0793
Russian 9280 0794
Somali 9280 0795
Spanish 9280 0796
Turkish 9280 0797
Vietnamese 9280 0798

Emergency housing

If you are having difficulties finding suitable housing or are at risk of staying in an
inappropriate shelter, there are government programs that may be able to assist
you. If you have nowhere to stay and need help finding short and medium term
accommodation, contact one of the following services:

Office of Housing 1300 650172
Flagstaff Crisis Accommodation (for men) 9329 4800
Hanover Southbank Crisis Centre 9699 4566
Ozanam House (for men) 9329 5100

St Kilda Crisis Services
Melbourne Youth Support Service

1800 627 727

9614 3688

Essential household services

Whether you rent or buy, there are a number of household services that you may
need to have connected to the property. Try to give the providers of these services a
few days notice before you expect to move into a new property.

Before signing any contract for household services, you need to check that the
service you are committing to is needed given your living arrangements. In some
cases people have signed up to a 3 year contract for electricity supply, even though
they were living in temporary housing. It is important to understand the terms and
conditions of agreements with suppliers before making or signing any contracts for
household services.

ELECTRICITY
AGL 13 1245
Origin Energy 13 2461
Powercor 13 2206
TruEnerqy 13 3466
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GAS

AGL 13 2692

Origin Energy 13 2461

TruEnerqgy 13 3466
WATER

City West Water 13 1691

South East Water 13 1694

Yarra Valley Water 13 1695
TELEPHONE

Telephone companies, including the partly publicly owned company Telstra, are listed
in the Yellow Pages telephone directory under ‘Mobile telephones and accessories’
and ‘Telephones — long distance’.

Some of these services may require a connection fee. Please check with the service
provider before you sign their contract. They will send you a bill regularly outlining the
costs associated with their service. You should contact them straight away if you are
unable to pay the bill on the due date, or if you prefer to receive smaller bills
frequently rather than larger bills at longer intervals. Telephone calls to other
countries can be very expensive and costs can quickly accumulate. You may need to
monitor your overseas calls carefully or use a pre-paid call card (available from
newsagents).

Many people in Australia have a mobile phone, however, calls made from mobile
phones can be very expensive. Generally calls are timed by minutes or 30 second
units when using a mobile phone to make calls including interstate and international
calls. You should take care to fully understand the financial and legal
obligations before you decide to buy a mobile phone.

The Telecommunications Industry Ombudsman has produced a number of fact
sheets available in English and a number of other languages on a variety of
consumer issues. For more information visit the website or contact:

Telecommunications Industry Ombudsman 1800 062 058
Website www.tio.com.au/publications/FactSheets.htm
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Employment

Looking for work

The daily newspapers advertise 'Job vacancies' (or ‘Positions vacant’), especially on
Saturdays. Job vacancies can also be found on the internet. There are also private
employment agencies, which are listed in the Yellow Pages telephone directory and
internet employment boards.

Any Australian resident can register with Centrelink for help in finding a job. Once
you are registered you can be referred to Job Network which consists of private,
community and government organisations, contracted to the Australian Government
to help people find employment.

As a newcomer, it is often a good idea to talk to an experienced employment
counsellor to ensure that your approach to job-seeking is appropriate, particularly if
you are having difficulties getting an interview.

Centrelink contact details

Job Search Information Line 13 6268
Help in languages other 13 1202
than English

In person Office locations
Website www.centrelink.gov.au

Job Network services

There are a number of employment services available under the Job Network. These
include:

e Job Search Support Services — available to eligible job seekers immediately
upon registration with Centrelink or a Job Network member, it aims to help job
seekers find work as quickly as possible.

e Intensive Support Services — provides further assistance to eligible job
seekers including training to develop interview skills, and to be able to present
themselves well to potential employers.

e Intensive Support — Job Search Training — includes providing individually
tailored help to eligible job seekers, including improving their Job Search skills,
and expanding Job Search Networks (activities include assistance with
resumes and job application skills).

e Intensive Support — customised assistance — provides more one-on-one
help to eligible job seekers, and includes addressing a job seeker’s barriers to
employment and tailoring the job seeker’s efforts in looking for work.

e the New Enterprise Incentive Scheme (NEIS) — helps unemployed people
start and run their own business. Participants may be able to get NEIS
assistance which provides small business training, income support and advice
during the first year of business.

e the Assessment Fee Subsidy for Overseas Trained Australian Residents
— assists with the cost of examinations and assessments.

It is important to remember that just registering with a Job Network provider does not
guarantee a job. You still need to actively seek work to increase your chances of
finding a job.
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All job seekers can also use the free Job Network Access facilities at Centrelink. A
number of Job Network member agencies offer the use of telephones, photocopiers,
fax machines, touch screens and computers (including the internet). For more
information on services, including eligibility, contact:

Job Seeker Hotline 13 6268

Job Network website www.jobnetwork.gov.au
GOVERNMENT SERVICES
Assistance for job seekers is also available through several Victorian Government
programmes:

Victorian Employment Programmes 1800 110 109

e Workforce Participation Partnerships (WPP) providesreal jobs for
Victorian job seekers and at the same time assists employers to meet their
skills and labour needs. WWP projects provide specific assistance to migrants
seeking to enter the Victorian workforce in a range of industries and
occupations. There are many different WPP projects operating across
Victoria and more information can be found at www.employment.vic.gov.au

e The Skilled Migration Programme provides information to overseas
professionals and tradespeople as well as business owners and
investors about living and working in Victoria. For more information go to:
www.LivelnVictoria.vic.gov.au

e The Overseas Qualified Professionals Programme and the Regional
Migration Workforce Skills Programme provide recently arrived overseas-
qualified professionals with workforce orientation, work experience placement
and the opportunity to obtain employment in their field. For more information
go to: www.employment.vic.gov.au

e The Overseas Qualifications Unit (OQU) provides a range of free services,
to assist overseas-qualified professionals gain recognition of their overseas
qualifications. For more information go to: www.employment.vic.gov.au

e Eleven regions participating in Victoria's Regional Migration Incentive Fund
(RMIF) provide migrants with links to employment services in regional
Victoria. For more information go to: LiveinVictoria.vic.qov.au/Regions

Centrelink also refers clients for overseas skills recognition and provides advice about
other employment services available locally.

Centrelink offices are located in many city suburbs as well as in major country centres.
Their office locations are listed under ‘Centrelink’ in the White Pages telephone
directory and on the Centrelink website.

More information

Traineeship and Apprenticeship Programs 1800 110 109
New Apprenticeships 133873
Website WWW.newapprenticeships.gov.au
Workplace website www.workplace.gov.au
Australian Jobsearch website www.jobsearch.gov.au
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For more information on traineeship and apprenticeship programs, contact:

Victorian Government’'s Employment Programs 1800 110 109

www.employment.vic.gov.au
Skilled Migrant Job Seeker website https://skilledmigrant.gov.au
Jobguide website www.jobguide.dest.gov.au

The Victorian Office of Training & Tertiary Education also provides information on
traineeship and apprenticeships programs.

Apprenticeship Administration Information Line 1300 722 603
Email appshotline@edumail.vic.gov.au

For career training and job information for young people, contact:

Youth Central www.youthcentral.vic.gov.au

Qualifications

It is advisable to have your qualifications formally recognised so that it improves your
opportunity to work in the same profession in which you are qualified.

TRADES QUALIFICATIONS

If you have trade qualifications in areas such as engineering, construction, metalwork,
electrical or catering, the following can advise you on how to have those qualifications
recognised in Australia. If you live in Victoria contact:

Trades Recognition Australia
GPO Box 9879

MELBOURNE VIC 3001

Tel: (03) 9954 2537

Fax: (03) 9954 2588

Website: www.workplace.gov.au/tra

For enquiries from overseas contact:

Trades Recognition Australia
GPO Box 9879

CANBERRA ACT 2601
AUSTRALIA

Tel: +612 6121 7456

Fax: +612 6121 7768

E-mail: traenquiries@dewr.gov.au
Website: www.workplace.gov.au/tra

The Overseas Qualifications Unit (OQU) provides a range of services, free of
charge, to overseas-qualified professionals living in Victoria, including assessment of
overseas professional qualifications, information and referral to further education,
training and employment services. Services include:

e Academic assessments of overseas qualifications.
e Vocational advice on further education, training and employment options.

e Information and referral to professional bodies, bridging programs, work
experience and employment programs and translating services.
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o Industry forums — bringing together expert speakers in various occupations to
provide information and guidance to recently arrived overseas qualified
professionals about gaining employment in a specific field.

Australian permanent residents who have overseas qualifications are eligible for OQU
assistance. Also Australian temporary/provisional residents who have permission to
work and who require an assessment of their overseas qualifications for employment,
education or training are eligible for OQU services.

QOverseas Qualifications Unit

Telephone 9208 3317
Freecall 1800 042 745
9208 3316

ogu@employment.vic.gov.au
www.employment.vic.gov.au

Address:

Overseas Qualifications Unit
Employment Programmes
Department for Victorian
Communities

Level 5, 1 Spring Street
MELBOURNE VIC 3000

TERTIARY QUALIFICATIONS

The Australian Education International - National Office of Overseas Skills
Recognition (AEI-NOOSR) provides information on how to have post-secondary
overseas academic qualifications recognised in Australia. In some cases overseas-
trained professionals holding Australian citizenship or permanent residence may be
eligible for the Bridging for Overseas-trained Professionals Loan Scheme (BOTPLS).
The loans are applied to pay fees for bridging courses which enable overseas-trained
professionals to meet entry requirements to practice their profession in Australia. For
more information contact:

AEI-NOOSR Hotline 1300 363 079
AEI-NOOSR website aei.dest.gov.au/AEl/QualificationsRecognition

Note: Please check with the Overseas Qualifications Unit (OQU) before contacting
AEI-NOOSR; OQU will refer you if it is required.

If your documents showing your qualifications are not in English, you should get them
translated. See Chapter 2, Help with English.

OTHER QUALIFICATIONS

If you are qualified in diploma level professions you can have your qualifications
assessed by Vocational Education & Training Assessment Services
(VETASSESS).

VETASSESS 9655 4801
www.vetassess.com.au

39


http://www.employment.vic.gov.au/web10/dvcep.nsf/headingpagesdisplay/overseas+qualifications+unit�
mailto:3316oqu@employment.vic.gov.au�
http://www.employment.vic.gov.au/�
http://aei.dest.gov.au/AEI/QualificationsRecognition/Default.htm�
http://www.vetassess.com.au/�
http://www.vetassess.com.au/�

SECONDARY QUALIFICATIONS

The Victorian Curriculum and Assessment Authority (VCAA) issues a Statement of
Equivalent Qualification to people who have educational qualifications from overseas
that are judged by the Authority to be equivalent to Year 11 or Year 12 level. Contact:

Victorian Curriculum and Assessment Authority (VCAA) 03 9651 4616
www.vcaa.vic.edu.au

If your documents showing your qualifications are not in English, you should get them
translated. See Chapter 2, Help with English.

Working conditions (employer/employee rights)

The new federal workplace relations system will affect up to 85 per cent of employees.
As an employee, you will need to find out whether the business you work for is
covered - talk to your employer. For more information about minimum rates of pay
and conditions under this system, visit the WorkChoices website or contact the
Workplace Infoline.

For information on previous pay and conditions, visit the WageNet website.

Many jobs are covered by specific federal or state awards that outline the rights and
obligations of employers and the employment conditions for employees (including the
legally binding minimum wage rates) covered under an award.

Some workplaces and individuals are covered by an agreement that sets out wages
and conditions of employment. Written contracts of employment can also set out
wages and conditions for employees not covered by an award or agreement.

An Australian Workplace Agreement (AWA) is an individual agreement between an
employer and an employee about the employee’s wages and conditions of
employment.

For more information, contact:

Office of the Employment Advocate www.oea.gov.au
Workplace Agreements Information Service 1300 366 632
WorkChoices website www.workchoices.gov.au
Workplace Infoline 1300 363 264
WageNet website www.wagenet.gov.au
Victorian Trades Hall Council 9662 3511
Jobwatch Employment Rights 9662 1933
Jobwatch Legal Centre Telephone Service 1300 666 610

Under the Workplace Relations Act all employees have the right to join, or not to join
a trade union. An employer cannot dismiss an employee because they belong to, or
do not belong to a union. For more information, contact the Australian Council of
Trade Unions (ACTU).

ACTU Helpline 1300 362 223
ACTU website www.actu.asn.au
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Superannuation

Superannuation is a specially designed long-term investment for your retirement.
Superannuation is known as 'retirement savings' or ‘pension income' around the world.
Investing in superannuation while you are working is designed to help you build a
nest-egg for your retirement. Nearly every employed person in Australia is a member
of a superannuation fund.

Superannuation in Australia is commonly known as 'Super'.

In most cases, your employer is required by law to pay an amount equivalent to nine
percent (9%) of your earnings into a superannuation fund of your choice. You can
also contribute extra money into your Super. To find out if your employer is paying the
right amount of money, you should check with the people who manage your
superannuation fund. For more information, contact:

ATO Superannuation Infoline 131020
ATO website www.ato.gov.au/super

Australian Securities & Investments Commission (ASIC) 1300 300 630
ASIC website www.fido.asic.gov.au

Taxation

A Tax File Number (TEN) is a unique number issued to individuals or organisations
by the Australian Taxation Office (ATO) and is needed for all forms of receiving
income. Apply for your TFN as a first priority. The fastest way for new settlers to
obtain their TFN is through the internet. Online TFN registration is available 24
hours a day, 7 days a week and all that is required is your passport details and your
Australian address. After about 10 days you should receive your new TFN in the mail.
Application forms are available from Centrelink offices, by printing from the ATO
website or by ringing the TFN Helpline. Processing time for the issue of the TFN is 28
days.

When you start work, your employer will ask you to complete a TFN Declaration form
on which you need to write down your TFN. If you do not already have your TFN, the
employer is not allowed to take out more than the normal amount of tax until the
standard TFN processing time has elapsed.

If you earn any income in a financial year (between 1 July and 30 June), you must
lodge an Income Tax Return by 31 October of that year, unless other arrangements
have been made.

Australia has a Goods and Services Tax (GST) of 10 percent on most items. The
GST is included in the price you are asked to pay. Some things such as basic food,
most education and health services, eligible child care and nursing home care are
GST-free.

If you operate a business you will need an Australian Business Number (ABN) for
your dealings with the Australian Taxation Office and other businesses. For more
information, contact the Australian Taxation Office.

Australian Taxation Office (ATO) contact details

Tax File Number Helpline 13 2861 (select option 2)
Business and GST enquiries 13 2866
Personal Tax Information Line 13 2861 (select option 4)
Tax Office website www.ato.gov.au
TFN online registration www.ato.gov.au/individuals
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IS o cial security

The Australian Government contributes to social and economic outcomes by
delivering services to assist people to become self-sufficient and supporting those in
need. Social security is provided mainly through the government agency called
Centrelink. The Family Assistance Office provides assistance to families.

You can find Centrelink office locations and Family Assistance Office locations in your
local White Pages telephone directory.

Centrelink payments

Access toincome support payments will depend on your visa class and your
particular circumstances, including your income and assets. Even if you become a
permanent resident of Australia, a waiting period for payments could apply (see
below).

If you do not speak English, Centrelink can provide an interpreter for your
appointment. You can contact Centrelink in your own language by telephone:

Centrelink (multilingual services) 13 1202
Centrelink website www.centrelink.gov.au

You must also provide identification documents (passport and travel documents, bank
account details and accommodation details) to Centrelink when applying for
payments. More information on identification requirements is available on the above
number or by downloading the fact sheet Proving your identity to Centrelink from the
Centrelink website.

You must have a Tax File Number (TFN) in order to receive anyincome
support payments. Centrelink can provide you with a TFN application form you
can lodge with the Australian Taxation Office.

Waiting periods

Generally newly arrived migrants have to live in Australia as permanent residents for
two years before they can get most social security payments, including
unemployment and sickness benefits, student allowances and a number of other
payments. Only periods spent in Australia as a permanent resident count towards the
waiting period. To be eligible for age and disability pensions, you generally have to
live in Australia for 10 years.

WAITING PERIOD EXEMPTIONS

Refugee and humanitarian entrants are exempt from the two-year waiting period. This
also applies to their partners and dependent children if the relationship existed when
the refugee or humanitarian entrant arrived in Australia.

Similarly, the partners and dependent children of Australian citizens and people who
have been permanent residents for at least two years are exempt from the waiting
period. There may also be other exemptions that apply.

Most payments are only available to people who live in Australia and have permission
to remain permanently. A payment called Special Benefit may be available during
the waiting period, if you are in hardship because of a substantial change of
circumstances beyond your control. This payment is only available in very limited
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circumstances. Not being able to find a job or running out of money are not sufficient
reasons to qualify for Special Benefit. If you have migrated with an Assurance of
Support, your assurer will be responsible for repaying the amount that has been paid
to you. Carer Payment may be available during the waiting period if you are
providing constant care.

If you become widowed, disabled or a sole parent after becoming an Australian
resident, you may be eligible for an allowance or pension. You may also be able to
get a pension without having lived in Australia for 10 years if you are covered by an
international social security agreement. As at May 2007, Australia has social security
agreements with 18 countries.

Family Assistance payments

If you have dependent children, the Australian Government offers a range of
payments through the Family Assistance Office to support families with their work
and family responsibilities. The main Family Assistance payments include Family Tax
Benefit, Child Care Benefit, Maternity Payment and Maternity Immunisation
Allowance.

Generally, you must hold a permanent visa in order to be eligible but there are some
exceptions. There is no waiting period for these payments. It is important to
understand that Family Assistance payments are intended only as income
supplements, and are not enough to live on. Family Assistance payments are subject
to an income test.

Family Assistance Offices are located in Centrelink, Medicare and Australian Taxation
Offices. For more information on Family Assistance payments or advice on what you
may be eligible to claim, contact the Family Assistance Office.

Family Assistance Office contact details

Telephone 13 6150
Languages other than English 13 1202
TTY (for hearing and speech impaired) 1800 810 586
Family Assistance website www.familyassist.gov.au

Young people

If you have children over 16 years of age, they may be eligible for social
security payments such as Youth Allowance or Austudy. For more information go
to www.centrelink.gov.au or call:

Youth and Student Services 13 2490
In languages other than English 13 1202

Someone to deal with Centrelink or the Family Assistance Office for
you

You can nominate another person or organisation — called a 'nominee’, to act on your
behalf in your dealings with Centrelink and the Family Assistance Office.
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Rights and responsibilities

There are certain rules and conditions you must meet to receive payments. If you
don’t, your payments may be affected and even stopped.

CENTRELINK

If you receive a payment, you must tell Centrelink about changes in your
circumstances to make sure you are paid the correct amount. This includes:

¢ changes to your income

e changes in your living arrangements

e if you marry or separate

e if you start or stop studying

e if you start or stop working.

You must also read all letters that Centrelink sends you and respond if necessary.

Centrelink listens to its customers and this helps Centrelink improve its services. If
you have a compliment, suggestion or a complaint, contact:

Centrelink’s Customer Relations Unit (Freecall) 1800 050 004
In languages other than English 13 1202

Privacy of your information — Your personal information can only be released by
Centrelink or the Family Assistance Office where the law allows or where permission
is given.

FAMILY ASSISTANCE OFFICE

If you receive a payment, you are required to notify the Family Assistance Office of
any changes in your family's circumstances which may affect you entitlement. Visit
the Family Assistance website for more information about your rights and
responsibilities.

Centrelink Multicultural Service Officers

Multicultural Services Officers (MSOs) are Centrelink's link to migrant and refugee
communities. They provide information on programmes and services to customers
and communities and consult widely to help Centrelink improve its services.

More information

CENTRELINK

Centrelink has a lot of information about its services and payments. For newly arrived
migrants and for anyone whose primary language is not English, there is an extensive
range of translated information including the general guide ‘Welcome to Centrelink’.
For your copy of this and other translated information, call 13 1202 or visit website
www.centrelink.gov.au and select 'We speak your language' on the Centrelink home
page. You can find further information on Centrelink payments and services by
clicking on ‘individuals' on the Centrelink home page and choosing the ‘Moved to
Australia’ option. You can get other information by ringing the following numbers:

Centrelink multilingual (help in languages other than English) 13 1202
Welfare Rights Unit 9416 1111
1800 094 164
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Welfare Rights (Toll Free)

Appointments and opening hours 131021
Employment Services, Newstart, Special Benefit 13 2850
Age Pensions and Pensioner Concession Cards 13 2300
Parent or guardian 13 6150
Youth Allowance and Student Services 13 2490
Disability, Sickness and Carers 13 2717
Centrelink International Services (overseas pensions) 13 1673
New Apprenticeship Line 13 3633
Customer feedback 1800 050 004
Centrelink TTY (for hearing and speech impaired) 1800 810 586
Customer feedback TTY 1800 000 567
If calling from overseas +613 6222 3455

FAMILY ASSISTANCE OFFICE

The Family Assistance Office also offers information about its services and payments.
For newly arrived migrants and for anyone whose primary language is not English, a
range of translated information about family assistance is available. To receive a copy
of a translated Fact Sheet about a Family Assistance payment, call 13 1202 or visit
the Family Assist website and select Multilingual Services.
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9

ransport

Public transport

Victoria’s public transport system consists of trains, trams, buses and ferries. There is
a range of fares and types of tickets. All forms of transport on the metropolitan system
accept prepaid tickets, but only certain forms of transport allow you to buy your ticket
on board (ie. buses and trams — coin only). Train passengers must buy a ticket before
boarding the train. It is useful to remember that some tickets, (such as 'all-day' or '2-
hour' tickets) allow the passenger to change to other modes of transport using the
same ticket. There are also concessions available for students and health care card
holders. For information about public transport in Victoria including ticketing,
timetables and concessions, contact:

Metlink 13 1638
(public transport in Melbourne)
Vline 13 6196

(country and interstate transport services)

Timetables for buses can often be provided by the driver on request, or by
telephoning the bus company. Bus companies are listed in the Yellow Pages
telephone directory under ‘Bus and coach scheduled services'.

TAXIS

Taxis operate 24 hours a day in most parts of Australia. A meter on the dashboard of
the taxi shows the fare. Taxi companies are listed in the Yellow Pages telephone
directory under ‘Taxi cabs’. Most cities have special taxis available for people using a
wheelchair.

Private vehicles

New and second-hand vehicles are advertised for sale in newspapers and magazines
and are also available from new car showrooms and second-hand car yards. The
purchase price of a car does not usually include the cost of registration, stamp duty
and compulsory insurance. These costs usually have to be paid separately by the
buyer.

To check if the former owner owes money on a vehicle that has been registered in
any state or territory, except Western Australia and Tasmania, contact:

Registrar of Encumbered Vehicles
Enquiries (for the cost of a local call) 133220
WWW.revs.nsw.gov.au

For information about borrowing money to purchase a vehicle, contact your bank or a
finance company. Remember to make sure you understand all terms and
conditions before you sign any contracts for finance.

In every state and territory there are motorists’ associations, which provide services
such as vehicle inspections for potential buyers of second hand vehicles, touring
information, insurance, and road service (in case your vehicle breaks down). Many of
their services are available to non-members as well as members, and extend to cover
members through sister organisations in other states and territories.
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In Victoria you can contact:

Royal Automobile Club of Victoria (RACV) 13 1955
Www.racv.com.au

Once you own a car, you must register it into your name with VicRoads within 14
days from the date of purchase. It is illegal to drive the car until it has been registered.
Registering your car also includes the payment of the compulsory Transport Accident
Commission (TAC) insurance premium. TAC both insures against the medical costs
of road accidents and works to promote road safety in Victoria.

VicRoads 131171
Www.vicroads.vic.gov.au

Transport Accident Commission (TAC) 1300 654 329
www.tac.vic.gov.au

You need a current driver’s licence to drive in Australia. For information about getting
a driver’s licence, see Chapter 1, What to do soon after arrival.

Please note: Australian traffic laws are very strict. See Chapter 5, Australian customs
and law.
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10 Education and child care

Child care

There are many types of full-time and part-time child care services available for
children too young to go to school and for outside of school hours. You will find a
range of child care options in the Yellow Pages telephone directory, including
preschools or kindergartens, which prepare children for school, child care or
daycare centres, which look after younger children, and family daycare where
children are looked after by another parent along with their own family.

There are also playgroups, where parents and their children get together for the
children to learn to interact together and for the parents to chat and share information.

Playgrouping Victoria 9388 1599
Victorian Cooperative on Children’s 9383 2533
Services for Ethnic Groups (VICSEG)

Department of Human Services 1300 650 172

While you are attending Adult Migrant English Programme (AMEP) classes, you
may be eligible for free child care for your under-school-age children. If you progress
to a different study programme after completing your AMEP entitlement it is important
to review child care payment arrangements as other programmes do not cover these
costs.

For information provided by the government about:

e child care services in your area

e types of child care available and possible vacancies

e government help with the cost of care

e services for special needs children

¢ services for children from various cultural backgrounds
contact the Child Care Access Hotline information service:

Child Care Access Hotline (8am-9pm, Monday to Friday) 1800 670 305

TTY (for hearing and speech impaired) 1800 639 327

Child Care Access website
www.facs.gov.au/internet/facsinternet.nsf/childcare/who-hotline.htm

In Victoria, you need to present your child’s immunisation record when enrolling your
child in child care. For more information about immunisation, please see Chapter 11,
The Health System, and Chapter 14, Local Government and Community Services.

Information about Childcare and Kindergarten Centres in your local area can also be
obtained from:

Early Childhood Management Services 8481 1100

Remember, you may be eligible for the Child Care Benefit and Family Assistance
payments to help with child care and other costs. See Chapter 8, Social security.
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Schools

Preschools are available for all 4 year old children. Preschool helps children to
develop physically, emotionally and socially in the year before going to school.
Families who have low incomes may receive some assistance from the Government
to send their child to preschool. For more information about preschools contact:

The Kindergarten Fee Subsidy brochure is available in 16 languages or call

1300 731 947.

Ambhari 1800 890 400
Arabic 1800 890 401
Dinka 1800 890 402
Cambodian 1800 890 403
Cantonese 1800 890 404
Korean 1800 890 405
Philippino 1800 890 406
Mandarin 1800 890 407
Nuer 1800 890 408
Macedonian 1800 890 409
Russian 1800 890 410
Serbian 1800 890 411
Somali 1800 890 412
Spanish 1800 890 413
Turkish 1800 890 414
Vietnamese 1800 890 415

The Early Years Services Branch

It is compulsory for children between 6 and 15 years old to go to school. Children
usually start school when they are 4 or 5 and often continue until they are 17 or 18
years old, in preparation for university or other further education. Generally, children
under 12 or 13 years old attend primary school and older children go to high school
(or ‘secondary school’). It is your responsibility to ensure your child eats breakfast
before leaving for school and that your child has food with them for their midday meal
or money to buy lunch from the school canteen.

You can send your children to either a government or a hon-government school. To
find schools in your area, look under ‘Schools’ in the White Pages telephone directory,
or visit the websites www.education.vic.gov.au or
www.eduweb.vic.gov.au/schoolsonline

Government schools provide free education, however, most schools ask for a
voluntary contribution to enhance the school’s educational and sporting programmes.
Payment is a matter for decision by parents. There are additional educational
materials or services that parents can be expected to provide or pay the school to
provide. Parents may need to provide their children with pencils, pens, textbooks and
school uniforms (where appropriate). Note: Students holding temporary visas may be
required to pay full school fees. Check with individual schools for details.

Non-government schools charge fees, and they may have a religious affiliation or a
particular educational philosophy. Parents who want to find out about private
education should make an appointment with the relevant non-government educational
authority or contact the selected school directly.
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Ask at your school about before and after school care or school holiday
programmes for school-age children.

Non-English speaking children

Newly arrived children who don’t speak English can enrol in English Language
Schools (ELS) and centres (ELC) which provide intensive English programs designed
for children. For more information on English language programs for school children,
visit the website www.sofweb.vic.edu.au/lem/esl/enew.htm, ask at your local school,
or contact:

Department of Education 9637 2000

Interpreters

Parents and carers who speak limited or no English can ask the school for an
interpreter to be present when discussing matters involving their children. They can
also ring the Translating and Interpreting Service (TIS) to contact the school.

Translating and Interpreting Service (TIS) 13 1450
TIS website WWW.immi.gov.au/tis
Enrolment

To enrol your child in a school, contact the school by telephone or in person. You will
need to take your visa or entry to Australia documents, proof of your child's date of
birth, and any papers including school reports relating to their previous education.

You should take any immunisation documents to the local council (see Chapter 14,
Local Government) to obtain a consolidated Immunisation Certificate. Present this
certificate to the school at enrolment. Schools do not accept individual immunisation
documents and will insist on the Immunisation Certificate from the council. For more
information about immunisation, please also see Chapter 11, The Health System.

Department of Education (Vic)
www.education.vic.gov.au/aboutschool/default.htm

Translated information about schools

Information on the Victorian Certificate of Education is available in 15 languages at:
www.vcaa.vic.edu.au/vce/publications/WhereToNow/vcelote.html

The Centre for Multicultural Youth Issues (CMYI) has published a multilingual guide,
A guide for newly arrived young people: Understanding the Victorian Education and
Training System, to assist young people and their parents to investigate the most
appropriate education or training options. The Guide for Newly Arrived Young People
is available in 13 languages and can be obtained from CMYI or downloaded from
their website, contact:

Centre for Multicultural Youth Issues 9340 3700
Www.cmyi.net.au

Vocational education
VET (Vocational Education and Training) and TAFE (Technical and Further

Education) courses are designed for students who want vocational, technical or trade
skills. Numerous courses cover vocational training areas such as information
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technology, business services, arts and media, tourism and hospitality, construction
and transport, rural and mining manufacturing, and engineering. VET and TAFE
colleges charge fees and students usually need to buy their own books. Students
must complete secondary school to qualify for some courses.

For more information contact:
TAFE Course Information Line 13 1823

www.education.vic.gov.au/tafecourses

Adult Multicultural Education Services (AMES) 1300 304 685
www.ames.net.au/course catalogue.asp

Students can also undertake Vocational and Educational Training (VET) in schools as
part of their final years of schooling.

ACE (Adult Community Education) courses are offered by a number of services in
local communities including Neighbourhood Houses and Learning Centres. These
centres offer a broad range of programs and activities which may include courses
such as adult literacy, general education for adults, English as a second language
(ESL), information technology and business subjects, art and creative writing,
budgeting and cooking. They also may offer recreational and social groups and
activities, occasional child care and playgroups, information and support. For further
information about your local Neighbourhood House contact your local council or visit
the website www.anhlc.asn.au

Universities

Australian universities are among the best in the world. A normal degree course
takes 3 years, but there are also double-degrees and post-graduate studies which
take longer to complete. Some courses have distance learning and part-time options.

For information on admission and courses, contact the individual university, or visit
the going to university website.

The website Study in Australia has useful information about studying in Australia
which is available in 12 languages.

Study in Australia website studyinaustralia.gov.au

Going to Uni website WWW.goingtouni.gov.au

For more information contact:

Victorian Tertiary Admissions Centre (VTAC) 1300 364 133
Website www.vtac.edu.au

Costs for undergraduate university courses may include student union fees, books,
general administration fees and study costs. For more information go to:

HECS-HELP and FEE-HELP 1800 020 108

Youth Allowance (for people aged 16-24 years) and Austudy payments (for those
25 years and over) provide financial assistance for full-time students undertaking
approved study. Both payments depend on income and assets being within certain
limits. A two-year waiting period for newly arrived residents generally applies. For
more information about these financial support schemes, contact Centrelink (see
Chapter 8, Social security).
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he health system

Medicare

The Australian Government provides help with medical expenses and hospital care
through a scheme called Medicare. Medicare pays for most of the costs of visits to
the doctor, x-rays, blood tests, public hospital care, and certain other services.

To find out if you are eligible and to enrol in Medicare, you should go to a Medicare
office with your passport, travel documents and permanent visa.

Medicare does not pay towards ambulance costs, dental services, physiotherapy,
spectacles, podiatry, chiropractic services, or private hospital accommodation. For
more information about Medicare, see Chapter 1, What to do soon after arrival.

Medicare website www.medicareaustralia.gov.au

Centrelink Health Care Card

If you receive a Centrelink payment or earn a low income, you may be eligible for a
government Health Care Card. The card will entitle you to a range of concessions,
including the cost of medicines and the health services: doctor, dentist and
ambulance. For more information on Centrelink, see Chapter 8, Social security.

Even if you have a Health Care Card, you will still need to present your Medicare card
for all basic hospital and medical treatment in conjunction with your Health Care Card.

Private health insurance

Many Australians belong to private health insurance funds. They cover you for
treatment as a private patient in private or public hospitals, and can include some
services that Medicare does not cover, such as dental and optical services. The costs
and types of cover vary widely, so if you decide to get private health insurance, it is
important to check the details carefully before you buy the policy.

INCENTIVES

The government has introduced financial incentives aimed at encouraging people to
take out private health insurance. There is a Commonwealth Government 30
percent rebate on private health insurance premiums (and higher rebates for people
aged 65 years and over), and a 1 per cent tax levy on people who earn more than
$50 000 a year and who don’t take out private health insurance. A person must be
eligible for Medicare to receive the 30 percent rebate on private health insurance.

LIFETIME HEALTH COVER

There is also a system called Lifetime Health Cover, under which the cost of private
health insurance differs depending on the age at which people first take out hospital
cover. People who take out hospital cover by 1 July following their 31st birthday and
maintain their membership will pay lower amounts throughout their lifetime, compared
to people who take out hospital cover when they are older.

If you delay taking out hospital cover, you will pay an extra 2 percent loading for each
year you delay joining after the age of 30, up to a maximum loading of 70 percent that
will apply to someone who first takes out hospital cover at 65 years of age or older.
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Special conditions apply for new migrants. Generally, migrants do not pay a loading if
they purchase hospital cover by either (whichever is the later):

e the 1st July following their 31st birthday; or
o the first anniversary of the day they became eligible for Medicare.
After these dates, normal Lifetime Health Cover loadings apply.

MORE INFORMATION

You can get more information about private health insurance by visiting the websites
www.health.gov.au and www.phiac.gov.au or by contacting:

Private Health Insurance Ombudsman 1800 640 695
Private Health Insurance Ombudsman website www.phio.org.au

Commonwealth Carelink Centres provide information and support to people caring for
the elderly and people with disabilities. For more information contact:

Commonwealth Carelink Centres 1800 052 222
Carelink Centres website www.commcarelink.health.gov.au

Medical assistance

EMERGENCIES

Emergency treatment can be obtained through some medical centres or the
emergency departments of hospitals. Public and private hospitals are listed under
‘Hospitals’ in the White Pages telephone directory. Information about ambulances is
given in Chapter 3, Emergency services.

When you go to hospital, remember to take with you any medicines you are using and
also your Medicare card, private health insurance membership card, Health Benefits
or Pension Concession Card.

Emergency treatment is available on a 24 hour basis at the ‘Casualty’ or ‘Emergency’
departments of public hospitals.

If the situation is not an emergency you should seek medical assistance from a
general practitioner.

GENERAL PRACTITIONERS (GPs)

If it is not an emergency, you should go first to a family doctor (also called a ‘general
practitioner or GP) or a medical centre. You can choose which doctor or medical
centre you attend — they are listed in the Yellow Pages telephone directory under
‘Medical practitioners’.

Your doctor may bulk bill. This means you will be asked to sign a Medicare form, and
the doctor sends this form to Medicare, which then pays the doctor. Otherwise the
doctor will charge you, and you may be able to claim the cost back from Medicare or
your private health insurance fund (if you are eligible). In either case, you must bring
your Medicare card (and Health Care Card if you have one).
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INTERPRETING

Doctors may access a priority telephone line to have an interpreter for the duration of
your medical consultation. This is done at no cost to you or your doctor, provided you
are a permanent resident or an Australian citizen and when the medical consultation
is covered by Medicare.

TIS Doctors Priority Line (24 Hours) 1300 131 450
TIS website WWW.immi.gov.au/tis
SPECIALISTS

You cannot visit a medical specialist without seeing a GP first. The doctor may refer
you to a medical or other specialist for further treatment.

MEDICINES

If your doctor believes you need medicines, you may be given a prescription to take
to a chemist shop (or pharmacy). Many medicines, such as antibiotics, are only
available with a prescription. If you have a Health Care Card or Pension Concession
Card provided by Centrelink you will be eligible for a concession on certain medicines.
You must also bring your Medicare card when collecting your medicines from the
chemist shop.

It is important to read labels and instructions on medicines carefully and ask
questions if unclear. For help or information about medicines, speak to a pharmacist
or telephone:

Medicines Line 1300 888 763
(Monday to Friday, 9am to 6pm)
Website WWW.NPS.org.au

Community Health Centres

Community Health Centres provide health services for people of all ages at low cost.
Not all centres provide the same services. However, services often available include
nursing, health education and promotion, physiotherapy, dental care, medical care,
counselling and social welfare.

A list of Victorian Community Health Centres can be found on the Victorian
Government Health Information website (click on the 'Primary/Community Health'
menu) or in the White Pages telephone directory under ‘Community Health Centres’
or ‘Health’.

Community Health Centres
www.health.vic.gov.au/communityhealth/ch centres.htm

Services for families with young children

The Maternal and Child Health Service is a free service for all families with children
from birth to school entry age. It offers families with young children health information,
including immunisation, advice about child development, parenting and nutrition.
Families can contact their local council for details of their nearest Maternal and Child
Health Service. For translated child health information, contact:

Maternal and Child Health Line (24 Hours) 13 2229
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Women’s Health and Wellbeing

Women's Health Services support women in Victoria to make informed decisions
and choices about their own health. They help women either individually or in groups
with information such as, where you can find your nearest female doctor, where to go
to have a pap smear; breast care; caring for yourself during pregnancy; and on
specific problems including alcohol and drug problems; getting help with gambling,
and where to go if you are a victim of domestic violence.

All Women’s Health Services can access an interpreter and are open 9am — 5pm,
Monday to Friday. For more information, contact:

Women’s Health Services Metropolitan:

Carlton

Women's Health Information Centre
Royal Women'’s Hospital

Tel: 9344 2007

Website:
www.rwh.org.au/wellwomens/
whic.cfm?doc _id=2281

Melbourne

Women's Health Victoria
Tel: 9662 3755

Website: www.whv.org.au

Frankston

Women'’s Health In the South East
Tel: 9783 3211

Website: www.vichet.net.au/~whise

Thornbury

Women'’s Health In the North
Tel: 9484 1666

Website: www.whin.org.au

Women’'s Health Services Regional:

Gippsland Region

Gippsland Women's Health Service
Sale

Tel: 5143 1600
www.gwhealth.asn.au

Hume Region

Women'’s Health Goulburn North
East

Wangaratta

Tel: 5722 3009
www.whealth.com.au
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Collingwood

Multicultural Centre For
Women's Health

Tel: 9418 0999

Website: www.mcwh.com.au

Footscray

Women's Health West

Tel: 9689 9588

Website: www.whwest.org.au

Ringwood

Women's Health East
Tel: 9845 8000

Website: www.whe.org.au

Barwon South Western Region

Portland District Health
Tel: 5522 1180

Colac Area Health
Tel: 5232 5140

Barwon Health
Tel: 5260 3719
www.wholewoman.org.au

Grampians Region
Women'’s Health Grampians
Ballarat

Tel: 5322 4100

Horsham
Tel: 5362 1400
www.whg.org.au
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Loddon Mallee Region Warrnambool

Women's Health - Loddon Mallee South West Community Health
Bendigo Centre

Tel: 5443 0233 / 1800 350 233 Tel: 5564 4193

Ouyen

Tel: 5092.1686
www.lmwh.net

Mental health

A number of services exist for people requiring help for mental health problems and
mental illness. In most common cases, people needing assistance for mental health
difficulties should contact their general practitioner or Community Health Centre.

To find the nearest service to you contact your family doctor or the public hospital in
your area (check under ‘Public Hospitals’ in the White Pages telephone
directory), contact:

Victoria's Mental Health Services

www.health.vic.gov.au/mentalhealth/index.htm

Department of Human Services 1300 650172
Mental Health Legal Centre Inc 9629 4422
Toll Free 1800 555 887

Disability services
There is a range of support and services available for people with a disability and
their families or carers. Contact:

Department of Human Services
Disability Intake and Response Service

Toll Free 1800 783 783

Job Watch Employment Rights

Legal Centre Telephone Service 9662 1933

Toll free 1800 331 617

Villamanta Disability Rights Legal Service (Intellectual Disabilities)
5229 2925

Services for people from culturally and linguistically diverse
backgrounds

Many hospitals and large health centres have teams of health professionals who
supply services for local migrant communities. These services include counselling,
advice, referral and health information. Ring your local hospital or Community Health
Centre to see if there is a Multicultural Health Worker for your language group.

Immunisation

Immunisation protects children (and adults) against harmful infections. Immunisation
is not compulsory but is recommended for all children. Some states and territories
(NSW, VIC, TAS and the ACT) require a record of a child’s immunisations to be
presented when the child attends day care or starts school. This is so the child care
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centre or school knows which children have not been immunised. Immunisations can
be obtained from your family doctor or your Community Health Centre.

If you wish to obtain the immunisations from your Community Health Centre or local
council, you will need to contact them to find out which immunisations are available
and when they are available.

If your children are not immunised, you may not be eligible for child care payments.

National Immunisation Infoline 1800 671 811
National Immunisation website http://immunise.health.gov.au
Australian Childhood Immunisation Regqgister 1800 653 809

In Victoria, you should take any immunisation documents to the local council (see
Chapter 14, Local Government and community services) to obtain a consolidated
Immunisation Certificate before enrolling your child at school.

Dental services

Good oral health is important for general health and wellbeing. Dental care is
provided mainly through private dentists. Public dental services are available to
people with Centrelink concession cards and all primary school children.

PRIVATE DENTAL SERVICES

There are private dentists in your local area who usually charge a fee for service. You
may wish to take out private health insurance to assist with the payment for dental
services. To find the location of dentists in your area contact:

Victorian Branch of the Australian Dental Association 9826 8318

www.adavb.com.au

Dentures and mouthguards are also available through prosthetists. For information on
prosthetists in your area contact:

Dental Prosthetists and Technicians Association of Victoria 9852 9969
www.dpavic.com.au/content/index.php

PUBLIC DENTAL SERVICES

Public dental clinics are located throughout Victoria. A small fee or copayment applies
to eligible groups requiring public dental services. Children under 18 years of age who
are concession card holders or dependants of concession card holders receive public
dental care free of charge.

Most public dental services have long waiting times. If emergency care is required,
the person will generally be assessed within 24 hours of making contact with the
nearest clinic. Further information about public dental services, including the location
of the nearest dental clinic, is available from:

Dental Health Services Victoria Hotline 9341 1000
www.dhsv.org.au
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Accessing aged care

Residential aged care is for older people who can no longer live at home for various
reasons, such as illness, disability, bereavement, an emergency, the needs of their
carer, family or friends, or just because it is harder to manage at home without help.
Those who need less care than that offered by aged care homes may wish to
consider independent living units or retirement villages.

Aged Care Assessment Teams (ACATs) advise on what type of Australian
Government funded services you need to help you continue living in your home or
whether you should enter an aged care home.

There are 5 steps to follow when you want to move into an aged care home. They are:
e Assessing your eligibility
¢ Finding a home
e Working out the cost
e Applying
e Moving and settling in.
For help with any aged care matters, contact:

Aged and Community Care InfoLine 1800 500 853
Seniors website WWW.Seniors.gov.au

More information

For more information and details of other health services, ask your local doctor,
medical centre, Community Health Centre, hospital or chemist.
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12 Recreation and media

Outdoor activities
Australia is well suited to activities with an outdoor focus, like travelling, bushwalking,
camping and sport. There are a few safety rules to remember when outdoors:

e At the beach only swim in areas patrolled by lifesavers. Always swim between
the flags. Not all beaches are patrolled by lifesavers.

e Avoid swimming and fishing alone.

e Wear hats or caps on sunny days to avoid sunburn and skin cancer. This is
especially important for young children and many schools will insist on
sunhats being worn throughout the summer months.

e Wear protective sunscreen. This can be purchased from a chemist or
supermarket.

e Open fires and barbeques are not permitted on total fire ban days. For
information on total fire ban days contact:

Weather forecasts 1196
Bureau of Meteorology website www.bom.gov.au/weather/
Bushfire Information Line 1800 240 667

Parks Victoria produces a range of free pre-visit map guides, park notes, and
brochures on Victoria's most popular parks.

Parks Victoria Information Centre 13 1963
Go For Your Life 1300 739 899

The Victorian Council on Fithess and General Health (VICFIT) has a free information
line if you want to get involved in healthy exercise, sporting activities or clubs. For
more information, contact:

KINECT AUSTRALIA (Inc VICFIT) 8320 0100
www.Vicfit.com.au
GO FOR YOUR LIFE 1300 739 899

www.qgoforyourlife.vic.gov.au

The Centre for Multicultural Youth Issues (CMYI) aims to enhance life
opportunities for young people from culturally and linguistically diverse backgrounds.
CMYI has good contacts with a number of sport, recreation and health organisations
and clubs. The CMYI website has an events page which lists sport and recreation
opportunities for culturally and linguistically diverse young people.

For more information, contact:

Centre for Multicultural Youth Issues (CMYI) 03 9340 3700
www.cmyi.net.au

Other information on playing sport in Australia - 'Keeping Sport Fun' and Safe and
'Playing Team Sport Kit' - has been translated and is available from
www.cmy.net.au/TranslatedandCommunitylnfo
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Sport and Recreation Victoria has a directory of sport and recreational organisations
and contact details.

Media

Most newsagencies in major shopping centres have newspapers in a variety of
languages, but if they do not stock the particular one you want you can ask them to
order it for you.

Special Broadcasting Service (SBS) television and radio stations have programs in
many different community languages. The weekly programs are listed in metropolitan
newspapers. A list of ethnic radio stations can be found at the National Ethnic and
Multicultural Broadcasters’ Council (NEMBC) website.

NEMBC 03 9486 9549
Website www.nembc.org.au

Some local multicultural radio stations are:

SBS Radio 1224 AM
93.1 FM

3CR 855 AM
3227 92.3 FM
Television Channel 28
Channel 31

Before signing any contract for communication services, all consumers need to
check that the service they are committing to is needed given their living
arrangements. In some cases people have signed up to a pay television subscription
believing that they needed the service for free-to-air viewing.

Cultural activities and performances

Multicultural Arts Victoria is a not-for-profit government funded multicultural arts
organisation, promoting cultural diversity in the arts. It provides a wide range of
assistance, advice and advocacy for artists, groups and communities and presents
and produces arts and cultural events and programs.

Multicultural Arts Victoria 9417 6777
Website www.multiculturalarts.com.au

Internet

There are a number of programmes that provide free or affordable internet access
and training to those who wouldn’'t otherwise have access. For more information
contact your local council or your local school (in rural and regional areas). Public
libraries may offer free internet access.

Australian Library Gateway www.nla.gov.au/libraries
Australian Internet Cafes www.gnomon.com.au/publications/netaccess/
VICNET 1800 629 835

www.roadshow.skills.net.au
Multimedia Victoria WWw.mmv.vic.gov.au/Communityprograms
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1 3 Department of Immigration and
Citizenship

The Department of Immigration and Citizenship (DIAC) is your contact point for all
visa matters and Australian citizenship. There is also a lot of general information
available on the DIAC Living in Australia web pages including settling in Australia.

DIAC enquiries 131 881
DIAC website WWW.immi.gov.au
Living in Australia web pages www.immi.gov.au/living-in-australia

DIAC regional offices deal with a range of immigration services, such as visas and
permits, and applications for temporary or permanent stay:

Melbourne Office Dandenong Office
Casselden Place 51 Princes Highway
2 Lonsdale Street DANDENONG VIC 3175
MELBOURNE VIC 3000

Citizenship

The requirements for Australian citizenship include living in Australia for a specified
period of time and being of good character. For more information go to:

Citizenship Information Line (in Australia) 131 880
Citizenship website www.citizenship.gov.au/

After you become an Australian citizen, you may apply for an Australian passport. If
you continue to hold the citizenship of another country as well as your Australian
citizenship, you should travel in and out of Australia using your Australian passport.

For Australian citizens it is compulsory to enrol to vote if you are 18 years of age or
older. There is the opportunity to enrol at your Australian citizenship ceremony. You
can also enrol at 17 years of age to be ready to vote once you turn 18.

Enrolment forms are available at post offices, Australian Electoral Commission
(AEC) offices and the AEC website. Completing one form will enrol you for federal
elections, state/territory elections and most local government elections. Every time
you move address you must complete a new enrolment form. More information is
available at the website (including in languages other than English) or call the AEC if
you have any questions.

Australian Electoral Commission (AEC) 1323 26
AEC website www.aec.gov.au

Resident Return Visas
If you are an Australian permanent resident planning to leave Australia for any

temporary period and wish to return to Australia, you may need a Resident Return
Visa. Contact DIAC to find out whether you will need a visa to return to Australia.
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Family visits to Australia

TO VISIT

Visitors need to apply for a visa which covers the full period of their stay in Australia.
Each type of visitor's visa has special conditions attached, so contact the nearest
Australian Overseas Immigration Office (see below) for more information.

The Electronic Travel Authority (ETA) system is available to passport holders from
more than 30 countries through authorised travel agencies and airlines, and from
most Australian diplomatic offices. ETAs enable many short-term visitors to Australia
to obtain authority to travel to Australia at the same time as they book their travel
arrangements. For ETAS, there is no need for the traveller to complete an application
form for a visa. More information is available at www.eta.immi.gov.au/

TO MIGRATE
There are three main parts to Australia's migration programme:

e Family migration. The applicant must have a relative in Australia to sponsor
them.

o Skilled migration. The applicant must have skills or special abilities which will
contribute to the economy or other areas of Australian life.

o Refugee, Humanitarian, Special Humanitarian and Special Assistance
programmes.

There are strict requirements in each migration category, which your relatives must
meet to migrate. Migration regulations are complex and change often, so it is best to
contact DIAC for information on your individual situation. For more information see:

Migrating to Australia www.immi.gov.au/immigration.htm

A list of the Australian Overseas Immigration Offices is located at
www.immi.gov.au/contacts/overseas/index.htm
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14 Local government and community
services

Australia has three spheres of government: commonwealth, state or territory, and
local. Your local council looks after the area you live in and provides many important
services available to all people in the local community. Councils are funded largely by
the rates paid by local property owners. You do not have to own a property to access
these services.

Community services

Local councils often provide public halls for community groups to use, sporting,
recreational and cultural facilities. Councils can also provide a wide range of support
services such as child health centres, child care centres, youth workers, and aged
care and disability services.

Local councils can provide scheduled immunisations for children free of charge. Your
local council can tell you which immunisations are available and when they are
available. Your local council will also issue an 'Immunisation Certificate', which is an
official summary of any immunisation documents you may have. The 'Immunisation
Certificate' must be presented to your child’s school upon (or shortly after) enrolment.

Multicultural services

Many local councils have multicultural or community workers who can give you
valuable help and advice as you settle into life in Australia. Some have services
designed to meet the particular needs of senior citizens from culturally and
linguistically diverse backgrounds.

Libraries

Most areas have public libraries which people can join to borrow books free of charge.
Libraries also have or can order books in languages other than English. In most
libraries you can access the internet.

Other services

Councils maintain the local roads, provide public toilets, and make sure shops and
restaurants meet proper health standards. They control building developments, and if
you want to make changes to your real estate property, you must check with your
local council that you have approval.

Councils are responsible for garbage collection and recycling. Check with the council
or your neighbours to find out about collection times.

Many councils produce 'Council Information Booklets' or 'New Residents Kits’
providing a great range of information on local services and facilities (including
garbage collection times). These can either be posted to you or collected from the
council offices.
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More information

Visit your local council or your local library for further information on services available
in your neighbourhood. Council telephone numbers and addresses are listed in the
White Pages telephone directory under the name of the local district. Remember, they
are the experts on your local area! Information about local government is also
available from the website www.gov.au

Local Government Website www.dvc.vic.gov.au/doi/web20/dvclgv.nsf
Victoria Website WWW.Vic.gov.au
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