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A. Tax File Number (M2 S

OtcHel 2IAEE= Aot s =0 &&et = HE Al HOl St OF & 8 DXl SR &t
AFBIS QLICH BHOIXIA H2l3h DS HIAEE Sl AL

M2E v

A Tax File Number (M2 S 835) & & ]

B Medicare SE 2 A 2228 ot 03 [

C 2% S3 N O

D Centrelink S8 ]

E Health Undertaking Service ¥ &t ]

F 90 2242 s= u

G Rt 8w S= u

H 28 g5l A u
S99 AMEIALI AR HY 26t BE2E 20t 2AlEBH M2 S0/ U 22N
2 N AL CHol A= M 4 & 0/L/0) ©@F 2 L& o=/ 8 2 AL,
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Ol Jt& HA StHOF & LALICH SFUWUHA =22 2| oA
Number (TFN) (A= S5 B13)Jt = 2 Y= =
20N Ue =%, d2ld t=s &2 0INE ZEotH &4 =2 S=

LeferLICh.

TAX FILE NUMBER &I & 2Hd

SF0lA Australian Taxatlon Office (ATO)0I &3tot AMEBANE BUHEE & =
UASLICH E2 L =20l 7L, olF 24 Al2F LILE ATO & AIOIEOIAM TFN ‘é NP3l
USLICH A E M= L&t Whlte Page M3tHS 20 JISE Centrelink shopfront
2 ATO Ol Al & DS ELICH.

Australian Taxation Office (ATO) H&t X

0

[

Telephone 3} 13 2861
In personJiol & &IA ATO shopfront locations

Centrelink shopfront locations
Apply for a TFN online TFN 2¢2t2! &8 Online individual TEN registration



http://www.ato.gov.au/corporate/content.asp?doc=/content/30006.htm&mnu=4085&mfp=001�
http://www.centrelink.gov.au/internet/internet.nsf/contact_us/offices.htm�
http://www.ato.gov.au/individuals/content.asp?doc=/content/38760.htm�

ATO website ATO /AIOIE www.ato.gov.au

91 Waymouth Street
ADELAIDE SA 5000

NIZ0l 28t O HMISt RS SIGHME N 72 DES S E0HAAIL.

B. Medicare SE % AIg 22828 Jig 1dH

S+ EFE Medicare ctll ot MEE Soil 2z XNE0 O XNES

M=gLlCh.

Hd2= Est 2E " H& (PBS) otOIA HEE2 o|%E Hls2 XIJELICH
Medicare 2 PBS = Medicare Australia DP el 8Lt

F#ot= Medicare 0 Jt2e XHAE0| U2 = U2BH 22 MHHlA Y Z2 1S
=A oAl X QSLICH. EEoleE AMblAE 22 28 8 2, g9
XNEH BEXQ oE BX S0 USLICH

Medicare = 18 =222 B Y= ‘Information Kit’0l UASLICH =2 &% A0

Medicare 2t CIE EF 2l MHlA 2l 9= 68 Y == A8 U4&H 20|
HYE 0 JUSLICH Medicare AFF A, Migrant Resource Centre &2 ZAIOIEE
A2 Al 02 B REGIYAIL.

MEDICARE &

= y
Medicare 0ff SZ0dtAlH
X

H SFH 2= 7-10< JICelNWOoF A, e ANE &

GF=3# HIAE KNEFGHRIANL BE S8 240 XFHXH Medicare = UJQD}
%EED IIEE= & 3 F R0 Bz T&ELICH HEE2 B2 2= H2
XNEoH0totH LIS 22 HissS &2 2H ELICH 2AE 21306HH 2010 & %‘—C.’—
7-10 2= JIUCIA 2R 80| S=E6l10 YA HSE @EE I ASLICH
S22 Aa= S YA ‘Casualty E2 ‘Emergency’ S S0l 24 A2+ Dt sELICH
Medicare H&X

&3 13 2011

Medicare officesIH Q! &2

Medicare Office

30 Currie Street

ADELAIDE SA 5000

Medicare 8 J|E Information Kit

(8 0122 AAHZ IIs)

Medicare website www.medicareaustralia.gov.au

Medicare 0il Al 91tHoP | 2= AMBIA (0 X1, oHE, WESHA)E HBHotle sHES
HZ26t= el LIS AR 22 JI=2% USLICH —.Ei AR o2 J|28 20t
B AlAH Yellow Page M S 20| A ’Private health insurance’ M< o2 LIE2S
BAAL.

AR Ol RE0 e AHE R

i

BCAIH 11 & o/F A/AE S HE0IYAIL.


http://www.ato.gov.au/�
http://www.medicareaustralia.gov.au/yourhealth/where_to_find_us/index.htm�
http://www.medicareaustralia.gov.au/yourhealth/our_services/choose_your_language.htm�
http://www.medicareaustralia.gov.au/�
http://www.yellowpages.com.au/siteEntry.do�

C. 2d3& 4

STFUHME U == 28, =8 28 £ & (building society) 2 4Al& X&' (credit
union)0ll E2t&LICH. UIR=22 s34 =2 el 38 =22 2iz2 AE
AN=ELILL SFs2 2IIE L MEINEE CHotH AtEot JUSLICH
HOHA E2F 6 OILIN 2 SE2 NEctAl= 20| Z20 A2 &S 2| oH
CHOH G =2 GtJ| HE=LICH 6 = 00z =IOt Al&=ECI0l S& JHL0
2o Hl=l 22 A5Jt 8l 22 g & XN& 2ELIC 20l Aot Tax
File Number(TFN)E MZ&22M OIAt = 0ll CHEt =2 A= 2 GIES 224 =
USLICH

S A OHE0 et TMe BE2E floA= Ot IAI0IEE HE20HAAIL.
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Smarter Banking — = & www.bankers.asn.au

D. Centrelink E28

A CZ, ASEE =2 2 Jlet EX MUIADF Centrelink 2t10 6F 22

Soll MSELICH H8 &&8 AFANES 78, i Jl= od & 28 DA HIE
et NA=S LI 2ol Centrelink 0l S== & = USLILCEH Centrelink 0l & Tax File
Number Ot JU2H HH X=:& AMI X LEF otD| f6H Tax Office Ol A E 42

BV

wrr

ANEIE /J24 2= A=sH EXE ?et 88 22X Family Assistance (1S XI&
=EHs 2o4d =& USLICH
dAet 32E JotAE 2 ¥ g0/ 4/F, 7 32 #& L 8 ¥ A F&H =
&HAEOHY AL
Centrelink ¢
FSie)) 131021
g 0|2 0= XI& 13 1202
el g Centrelink offices
Centrelink & AtOIE Welcome to Centrelink
www.centrelink.gov.au
Al OIBITEE Sl Have you recently moved to Australia to settle
OEHEE FE Centrelink assistance — we speak your language

E. Health Undertaking Service H&

ol /2| Department of Immigration and Citizenship (DIAC) XI&2| RE 22 Health
Undertaking (Form 815)0 AMdYotdl HL, S0 £ = Health Undertaking
Service 0l & 3t5tA OF & LILCH

Health Undertaking Service 0ff 2= otAIH, )2 s SC2lH 0 ol 2HE 24
= A2H 11 RUA =5 25 RS LOA &~ JUSLICH

Health Undertaking Service 1800 811 334
(9am —4pm, E R L0 A 2R NX)


http://www.bankers.asn.au/Default.aspx?ArticleID=675�
http://www.bankers.asn.au/Default.aspx?ArticleID=675�
http://www.bankers.asn.au/Default.aspx?ArticleID=675�
http://www.bankers.asn.au/Default.aspx?ArticleID=675�
http://www.bankers.asn.au/�
http://www.centrelink.gov.au/internet/internet.nsf/contact_us/offices.htm�
http://www.centrelink.gov.au/�
http://www.centrelink.gov.au/�
http://www.centrelink.gov.au/internet/internet.nsf/individuals/settle_index.htm�
http://www.centrelink.gov.au/internet/internet.nsf/languages/index.htm�
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(AMEP) OlA FZELICH M HZDIOZA RAsts 510 AIZHIIKIC (1= =9
OIRIKIOIAIE EIF AIZF JbS) 22 A0l 292 oA U0l US 2 USLICH
AMEP = CtQst ALEH0l 2 | 85 SAS RZSLCH Db WE AlY
ol SE2 sHUAIQ. DX LOH NAS AAGAIH 2 25 YSLICHL S=0
et MBS BES R 28 20/ U2 2 2EAAR

A st S5
S0l 2ol 5 MIA 15 MIJEXIS| Ot0I =2 2ARH 22 S0l CHA OF & LI LY.
Hotel MHHE ZICHE HHE AL LHO w0l SSAIIIAHOF ZLICH dAEt EEE
flofM= M 10E 5 5= HX0tAAIL.
=48 8ol & EF
Aot S HINE A706t0 JCH S0 =2 ZoeE RCZRHL gy Z5=
Et=0t &l 28 HOISES 4AKotd HAEH & = M8 3 HE st 2H0|
SIHELICH O 0IF0E 282 otAleE XEgd s 28 HAESS A XGHHOF
LICH. Ol= Ol A", &J] =dAIE delld A8 HAE g2 -t
SFUAsE 28 HS0l = £ =F ER0A 2Lt
Et=0t HolEE AXGHA &2 Edf= &5 oItESS 2J] fIlcdi 28 0l A0l
ef 2 olf OF &fLICh.

Transport SA 13 1084

EDS Centre

108 North Terrace
ADELAIDE SA 5000
Website: www.transport.sa.gov.au

MNSA QAEH 2|0t 0li= Transport SA 2| Customer Service Centre (224 MHIA
dE) S0l 28 HolS €=t sk SE2 =26t USLICH S0 0120 24 JH
AHZ MRA QAE Ze0 =2 #EU CH28 2D XA 2 Olof HHAES ot=
AEO0l JUSLICEH

Fotel XA IJtE JiINFE Customer Service Centre AR 42 White Pages
MSHS ROl Transport SA’ & =0 ==& JUSLICH

X =00 € g2 = WsE ¥ SF 28 St UsUILH dAE E2E
ZotANBE N5 & &aF 5 Z Z=5 = ZXGHEAL.
M HolEs B SSobJ| FloldeE M 2& S0/ /& = LotEAL
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£
18

rUood me fo 0R o MG
N O Je

> \Jrob Ol iy

[0

S0 Al

O
12
|

x
(==

10 4

=
N
O
o

£Q
rr
Q
0
=41
@
2
e
v
Qﬂ
EI
FO
o

J

o

ol

H

J
RS U

2 mOll

0
all

(LI PN
Z g T
O o 2

x

o JQ o

< 0¥
.

x 10

ISR
010
o
>
THT Of

Jor ofm
o R
=

o
B
ol

ot 8 2A2 s &3t AIAES

Translating and Interpreting Service (TIS)Z & &

g

TIS = R 22 00l sHSote SHAS0| &= LIC

=)

=
==
=

OFF 24 A2, = 7 &2t et S3tIF JhsotH Al
Translating and Interpreting Service (TIS)
TIS website

OIBHGHAI =Tl SXIDF A Al
& 51 5t Al B4

(i)

AsLICH
SOl oHE J12e

T ot

N =&

o g

2=t

131 450
WWW.immi.gov.au/tis

Centrelink 0l H&t51D|1E &6tHH S90| 226 AR Ofell 22X 2 Centrelink 0l HFZ
M3total = USLICH
Centrelink (89 X&) 13 1202
Centrelink & A0 E www.centrelink.gov.au
=R ANFH BY
S d&Z2 /o Es S MF 2 o/F s-9 HAZ2 Department of
Immigration and Citizenship (OI2IAIBIR)0IA =22 M= 2 = USLICHL 2
NESSS s Y 2= YA, 28 HES, s AHHS L IE 2HAME X3 S2
ILSHEHLICH
L2 HA MHlAE FFL B2 S AUAXNOIEN S0 S2odEs &2
AFAHO0 L2 X 2 & OILHoI AAEBHHOF SLICH 8HY 2F

Migrant English Programme (AMEP) MHIA HESME Sol

Xk X

(Ot cH

JIEt AR HE2 22 AUIAES 6l 32 HAAS
ANl Yol B2 HAA 2IAESE EAHY Na
for Translators and Interpreters (NAATI, S 2

BIE2 oA Al 2.
NAATI Hotline
NAATI website

TISOIME, 20f 0912 SIS ALBTHE S5 X
RBoHs J%R SHADL SIS st
|

I
=
ol

NMZ=2 Adult
== AIIAOF ELITH

Sofl MZE = AsLICH Aot
tional Accreditation Authority
L S 21 30 J|&) AAMOIEE

1300 557 470
www.naati.com.au/

S SHHN SSHEIAE
! A2I=2

Z2E


http://www.immi.gov.au/living-in-australia/help-with-english/help_with_translating/index.htm�
http://www.centrelink.gov.au/�
http://www.naati.com.au/�

ADULT MIGRANT ENGLISH PROGRAMME (AMEP)
7 6t= Adult Migrant English Programme (AMEP) 2 Saoll 22 20 =& X0l
Xl

ol Tld == UsLICH HREE2 =4 4 0I2X=2 510 AlIZHXSl =Z0l
f22 MBEUL HS stg0l €2 25 Al 0jetel Hol & Iz OI2X=E2
910 AIZMIHXIS &0 == &= =& ULH 25 AIE =ZUote AMES=2
610 AIZIHAl JtsE == JASLIT

A2 =20l CHo

2=
e
Ju
Qvﬂ
I
f=]

MEIA HSEXR EE=))
S0 &&et = 52 A0 Y= N 3ME OlLH0 SSEot2 13 Ol =SS
AZOtAOF SfLICH OEX 22H NAS daota =& JsUL S8 =0 IS5,
Ay =2 2ol SRet €S UM S20t0F & ER= =g AIAS H)|ote =&
USLICE AMEP =22 S A3 2o Z2ACZ FHOot=U Rt JI2 s
SSot=d &30 &0 =20l == Jtsst < el A&o0F &LICH
Hotel XY AMEP AHIA MEEM=E 6 HUHM S8 & = JUSLICH Aot
S0 E stsoles 2o 2ES Mot =0 H0ot=s s 01std Ols= fIg
f2 ESEE Mol 2 = JUSULCL JHEOIL HE O|R=2Z 2ol 2RY AR =4
ANES HIlotES s0ls 20t & = UsLILEH Hot2 ABlA MBS = Aol
A0 JtE BEs ZAN ol 2= Mg ALICH 0l Hotel 2F Y
b &g el Hotel &l S0 =0l ek OlFHE AL 0ls2 L&t
ot Xt= St CHet A= oM e E=2= HSE = UASLICH
AMEP = (1&gl st ZHEsS MSgLICH AlZ2 XIZE0IL XgsS Zefot o
FA0AN SEY =2 IHERY ScHAI JALH A Ws IAE Soff HEWAME
St50| Jtsgutt

Adelaide CBD South Australia

Adelaide's English Language and (ESa X 2 = &8AH)

Employment Centre for Migrants TAFE SA English Language

LM Training Specialists Pty Ltd Services

Level 1, 68 Grenfell Street 5th Floor, Renaissance Centre

ADELAIDE SA 5000 127 Rundle Mall

& 2}: (08) 8223 5989 ADELAIDE SA 5000

Fax: (08) 8223 5998 & 3t (08) 8226 6555

Fax: (08) 8226 6882

Hotel XS0 A= Migrant Resource Centre(Ml 4 & 0/0/0) &8 L&Fot=7f
HX)2 Centrelink(Ml 7 & 78 &X)= AMEP ¥ S E S&AIZ = A= JIE
S 2t EEE MSeLIC

10



LANGUAGE, LITERACY AND NUMERACY PROGRAMME (LLNP)
AMEP 2AE 0/0] OtXI&HLE AMEP & E0ll oHE T Xl &2 0tE Language, Literacy
and Numeracy Programme (LLNP, 101 & #2/s8 Z2 &)l Xotae =&
USLICEH LLNP = Z0, &4J], =8 Y M 2HE S&5S ELSoHH FAS
N2t & 2= Ao A Centrellnk Ol &g A& (Job Seekenz SE2
StAOF BFLICH M 7 & Z&Z & X,

Centrelink 131021

SHE ROt B2 13 1202

LLNP web pages & H Ol X|
www.centrelink.gov.au/internet/internet.nsf/services/literacy numeracy.htm

JIEF G0 st &E
Eot DA JIEF WEJ2 & HARUE HEHUHAM JtsELIC (M 10 Z0HA &2
WZ=F0ote W= Z ZFHX).

11


http://www.centrelink.gov.au/internet/internet.nsf/services/literacy_numeracy.htm�

212 AE0ME, 0002 0I25HAIY Ot2H2 20l JtsEHLICH
e Police (B%)
e Ambulance (HZ212)

e Fire Brigade (& 2A)

000 (EclE MZ) S3t= f=gU
HS (HE AL ESHAlI=

HHE ot = QloH & 30| ZLSHXNE WEIANAH AN LoloF ot (St=3l
“Police(Z &), “Ambulance(¥E2A)", “Fire(3M)ct2 LESMLR) wWER0 A
Hote HAHE LESHA AIL. Translating and Interpreting Service (TIS, HS &<
MEIA)Z HE AZ0| 2 J0IEZ NMSE ZA AL TIS SH 20| Aot =4
L OIIEALEES 20 LHD| ol Z2&, 3t S2 H=HA MHIAE X3S AL LICH

Police (Z &)
2ZAEQ| HAME H2 000 0l 35K “Police’E QRLEGIAAIL.
2ISAE0| OtLl B, 13 1444 0ff MSGHAIHLE X1 BEAMO HEGHYAIL. BEN
H S = White Pages 83t HHS 20| ‘Police stations’2t= &S0l JIME O UASLICH
HAE MUl A= 2= LICH
ST HES2 U HAZZ UK 2o X 206K ZSLICH S HES
KSALSIO ol 2 THAIS BS6t0 HEZE et 2 EX5tH HSE KX dt=0
SHS SN ASLICH HE2 I 2oL SHE, 88 &2 Ale|™ st gHE
A2 JIE 22X 20 & &= USLICH

Ambulance (HZ& A )
MEAAI HREY B, 000 0 M3totH “Ambulance’E REOSINAIL. BEHA=
HACZE 2o SBES ot S2AX0 oz XMXE LU EUHE Rota 3R M3E
EZA OIMAIL. st=0 2 2 H20] Sst S0l &= A S LICH

=\

oHEe =U gelE2le s= &
HOLE AFES0IH Centrelink Ofl

At
ANHIADE B2 =2 012 = UASLICH O] 82 &8X 22d °”‘='3V\ HHI*DP
NI 4= oz HIeAA U I SIAIALE AR 22 B0 JI26HAI= 240|
Hel&LIC M11 & 92 A/AE FEX
SA Ambulance Service 1300 136 272

g &E0AMHE 000 01I &35t “Fire Brigade (A U)"E RAFOSIYAIL. Fire
Brigade (2% U)= 3SME &NAStH S H20A ‘&'E’é% &0t JA «
Stet=0| fIgs AZ0M X HHES LI AZE b Ot 2 0il= White
Pages &3t 1S 22| Fire brigades & =0 J| e HMStHSE AISoHA Al L.
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Poisons Information Centre
(24 Al 2+ 2ten)
Child Abuse Prevention Services (CAPS)

(24 A2t 22 92 2tol)

13

s=F

2 Sl JIE 0

131126

1800 688 009


http://www.parasolemt.com.au/Manual/poisoning.asp�
http://www.childabuseprevention.com.au/�

4

ML === F o=t

Adult Migrant English Programme (AMEP)

Migrant Resource CentreXMigrant Service Agency

Migrant Resource Centres (0|21 X} X2 4IE, MRCs) £ Migrant Service Agencies
(OI2IXF MEIA 2 A, MSAS)0l= ottt =0 ==cta [, 5ol IS UHA Lictol A

QA HLRE ol A2 2 XS MIcts RS0 USLUICH JHE I
MRC/MSA £ <loll Ot 2IAES EXGIAID S0 S=otal & D& MK o 2ol
B AL,

HAetH:

The Migrant Resource Centre of
South Australia Inc (MRCSA)

59 King William Street
ADELAIDE SA 5000

& 3t (08) 8217 9500

Fax: (08) 8217 9555

E-mail: admin@mrcsa.com.au
Website: www.mrcsa.com

U = 01 L X AAS SO 20|
t 2 Yellow Pages &3t HS 20l Clubs2 Organisations& =0l =5 & 4
t. M 3t2l Migrant Resource Centre & Migrant Service Agency= - 06t2]
St= 28 2 SN SE= 3o = AL

/| =

e $0 $0 M
O OF 0> Qb

IZ )8 (Settlement Grants Program, SGP)2 %2 C&@ ol 9
oot 258 J= HE 012 XS JEID At FE AlZ2 XS L XY Jl=
O18ItS RLIIES0H B2 MEIAE HSE LI

SGP GtUIMCl DRSS ME2 0I2INS0l T& 5 Jhsot® 25l KI| AR2S
S0t SFEASI BEOHH O & YE= XNWots T2HEES Sl HI X
SLICH Z2ME 20k S35 O, X Ch.

SGP & X& Jl2= Z&toltd SGP 0Ol CHst o AtAIst
Jts& L

www.immi.gov.au/living-in-australia/delivering-assistance/settlement-grants/
2tEst X2 follde= Ot HEXHE 0| Z0HAAIL.
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http://www.immi.gov.au/amep�
http://www.yellowpages.com.au/�
http://www.immi.gov.au/living-in-australia/delivering-assistance/settlement-grants/�
mailto:admin@mrcsa.com.au�
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Aboriginal Catholic Ministry - Migrant Resource Centre of SA

The Otherway Centre Inc.
185 Pirie Street 59 King William Street
ADELAIDE SA 5000 ADELAIDE SA 5000
&3t 8232 1001 & 3t 8217 9500
ANRA QAEY L0 TAl & Community capacity building
X EHO| OFIZ DFL| A EF XS AFSI O among African and Middle Eastern
MEste HE, 22 L H0lA93 youth in SA.
M H| A MSALAEY L0t OtE 2Dt
- Y s HLES fAe AF A
A A5t
SOt 56t o & ItH
HAH OISIXHUI A M ZBot= &2
MBIA
African Communities Council of Multicultural Youth South
SA Inc. Australia Inc.
59 King William Street 28 Hindley Street
ADELAIDE SA 5000 ADELAIDE SA 5000
&3t 8217 9500 & 3t 8212 0085
OrZellol= Al2l Ot 2| IOl Al OtZellolE AlS TH&st =3t
MZote EA&E AblA BHE S Jt& HAE SO0l
ME3dt= HOIAR A, XIS AL
A 2t Y Hs AMEIA
Australian Refugee Association Murraylands Regional
Inc. Development Board
304 Henley Beach Road 137 Adelaide Road
UNDERDALE SA 5032 MURRAY BRIDGE SA 5253
& 2}: 8354 2951 & 2}: 8535 7170
MPALLAEZ YL 0tS IHSS 0l ol =2 LEP Jl= 018
ol 22X 2 0l= KIS ARSI Ol FAIEE P8 FEHAMEIA

H35ot= RIDALSl 9gt 23t
HOIARD & HES MBIA

2 g
NZ6t= HIOIA%IE! 2 XS AE

MNRALAEY L0
AR e =

NZote XNSAtel S 23t &
o2 MHIA.
OFZ el OI=Al2] OFE 2|3t

04
st He, 22, HOolA
NEWCEEEEE RS
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Coober Pedy Multicultural Forum
Inc.

GPO Box 584

COOBER PEDY SA 5723

&3t 8672 3299

FH HC XEe oI =6t
MZ=2 0I2XS 0 MSots
2, 13 €8s AHlA

Limestone Coast Multicultural
Network

PO Box 2422

MOUNT GAMBIER SA 5090
&3} 8724 7628

MNSAAEYZEL 0 SE22
OOt 258t Jl= 0I2AS
SIS, el oo & IR

OISI XU Al MSots B AMEIA

Lutheran Church of Australia -
SA / NT District

5 Marchand Street

MURRAY BRIDGE SA 5253

& 3} 8269 9300

LY OISAIS B, N <
S2o 0lZ23t U BS

RIS ALS Ol RIZGHs #9152 o
25 AbIA

on

OILOIEA B8, S2 L N
TAXIO ARS XICAE L &I
NEPEIE IR
OlZeldt, 48, £ o= 2l ©
OFZJHLI A,

5 Marchand Street
MURRAY BRIDGE SA 5253
&3 8404 7391

o

EEEPIP=ENE=-EIET
OFEJIL|AE QI =0 22T}
°°‘0+7+'j50+3|g |l

IS0 MEBots 8
MHIA.

bl

=)

il
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Muslim Women's Association of
SA Inc.

PO Box 3294

ADELAIDE SA 5000

&3 8212 0800

ANSAQAEY Y0t R
Hd & 0I= IHES0A MBot=
32, %2 € 8BS AHIA

2|
(=]

Overseas Chinese Association
of South Australia Inc.

110 Crittenden Road

FINDON SA 5023

& 3k 8445 7355

Ot dlolEAlel =2
OIS Xt= 0l Al M=ot
KNS A2l HE & K& AEIA

HIOICOI NS 8K, €8
ja| |tl|-O| AQD

‘%D' Fil, &5t XIS A2 &

EFo Y=XNS0A MSots

_mT“

0 1o =48 2

Riverland Multicultural Forum
23 Wilson Street
BERRI SA 5343
& &} 8582 2288

clHei= XIS OI2I XS Ol Al
H3ote 38, N& L #HS
sl ES



Middle Eastern Communities Survivors of Torture & Trauma

Council of South Australia Inc. Assistance & Rehabilitation
59 King William Street Service
ADELAIDE SA 5000 12 Hawker Street
&3 8217 9500 BOWDEN SA 5007
& 3} 8346 5433

O 2IOIE= AL =& XIS A2 O
MS3dt= 31|OI£-?—451, dEMs & Ot eOlEC A& FO| A=XS
A2t MUlA (SHOH & AHAX A MZ=TH A

Viethamese Community in
Australia

SA Chapter Inc.

POBOX 180

KILKENNY SA 5009

& 3t 8447 8821

OLE0IEAIS HIEY EAHEUA
HZots AHOIART, 22 X BS

MNBIA.

MSALAEY L0 HIEY

XS AI0l M3Bote 82, 2z Y

BS AUIA.
MNSA QAEY L 0N Al = Migrant Resource Centre of South Australia (MRCSA)
A&FSE South Australian Multicultural Settlement Services, Consortium (SAMCSS) | M
OIE O AINSUHA = MHIAE MB6HII2 HLEH ASLICH SAMCSS It
HS3d2 HLE MelA= S0 Z2&LIC

o AlXOI XS LB 2EX 2H o

b
J
=

o HIS L XHAIS HS MBIA, A& ARXNE2 ERQAEES SXFotes
FRIIASES NJote XS SEZ ot USB
o XX XA
HiAE 2 SANES FA2dEW W ols ANHES 2AxFD ggm UAE
MSESLICH 0lS2 Youth Centres, Migrant Resource Centres 2 Xl <23 0fl M
USIH HAESHHN BE, &2 L otNet 8 LA 252 MSE LIEP

17



The Source = #2015= et ChFet
Kids Helpline (24 Al2} 2t21)
The Source

Kids Help website

FE2E MEotls HUER EA0IERYLICH

1800 551 800
www.thesource.gov.au

www.kidshelp.com.au

o X X0l
=2 HelEcelll=s 8H2 el & 220 Ooll 2 =10 AME AIAES 82
= UAEE MHIAE MBot= NS Atel SOt USLICH
HEote == A= 2
Legal Services Commission of South Australia 1300 366 424
82-98 Wakefield Street
ADELAIDE SA 5000

AMIAEE O 2 & HE 2 KN&:
Welfare Rights Centre (South Australia) Inc 8226 4123
220 Victoria Square
ADELAIDE SA 5000

=2

/0 T/

HEU AL =2 (domestic violence)= L &0l HE &2 =2 SIMISE 5=
i B2l ABIADF JASLICH Ol=2 JHE 52 s =82 U= =didle
AEYAE 22otEE gH € HEs 5L UsSLILL ME5E &aF 2= 2 8 =
HAEOHYAIL.
CAPS website www.childabuseprevention.com.au
Child Abuse Prevention Services (CAPS) 1800 688 009
(24 A2t 22 212 2tel)
Violence Against Women (24 Al2+ 2t2l) 1800 200 526
Violence Against Women website (20 022 A2 & F2 Zg)
(including information in languages other than English)www.australiasaysno.gov.au
Domestic Violence (24 Al2}) 6280 0900
Domestic Violence Line (24 Al2}) 1800 656 463
The Domestic Violence Crisis Services Inc. 1300 782 200
Domestic Violence Service Inc. 8255 3622
Domestic Violence Helpline 1800 800 098
AHIXH A2

DE =9 EX(:H

&G AFRE A E

Hcl&Eel

2 =E2)= AL 2MA SEAHAHE URes BF

S0 USLICH AIRALLAEY 2|00l M= Office of Consumer and

T =
Business Affairs (2&UHIAH & HIELIA SRA)IF 22 M3 =2 AblaAz 2ol
HedsS FAD A= AHIANS0HAH 2SS HMBELC B3 & =20 28 £

HSotH MES & 22l E &Lt
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http://www.thesource.gov.au/�
http://www.kidshelp.com.au/�
http://www.lsc.sa.gov.au/�
http://www.wrcsa.org.au/index.htm�
http://www.childabuseprevention.com.au/�
http://www.australiasaysno.gov.au/�
http://www.ocba.sa.gov.au/�
http://www.ocba.sa.gov.au/�

Ombudsman (=&
et 88t XA
St & & &t DEBP% ZcHol

) NPAS HE J|ZD SHE UIELIA 20k 81243 ALl
= st &9l Xt

e |
g & XotAL

aauﬂ

L

Australian Communications and Media Au

el oIyull 22 24E AHlA UWE s 2

OS2 HY MHlIA HIZAUIAH cHOF & LICH B30l oHZ2Z X 22 2 ACMA 0
S0tAIeI =S ELHAOF &LICH O XtAlst B2 E flolM = Ot 2 & totd Al L.

Australian Communications and Media Authority (& S &})1800 226 667

rity (ACMA)E EHIE L 20l
45t LHE0f| 2tst OIS R AFELICE.

ol

TTY (T HEOHAE) (03) 9963 6948
ACMA website www.acma.gov.au
Australian Competition and Consumer Commission (ACCC) (2HIXIESE 3,
ACCC)2 Jt&, HI3d™ 2 Rdst A& 2tdl, N3 &¢d %“EOHH St A0
CH oH _/.\_HII}%% 250t JUSLICH HEX Mteis= Ot 2t 25 LI
Australian Competition & Consumer Commission 1300 302 502
Commonwealth Ombudsman 1300 362 072
Advertising Standards Bureau (02) 6262 9822
Banking and Financial Services Ombudsman 1300 780 808
Credit Union Dispute Resolution Centre 1300 780 808
Financial Industry Complaints Service 1300 780 808
Insurance Ombudsman Service 1300 780 808
Financial Co-operative Dispute Resolution Scheme 1300 139 220
Private Health Insurance Ombudsman 1800 640 695
Superannuation Complaints Tribunal (SCT) 1300 780 808
Telecommunications Industry Ombudsman 1800 062 058
Office of Consumer and Business Affairs SA 8204 9777
South Australian Ombudsman 8226 8699
Outside metropolitan Adelaide 1800 182 150

Local Council (XI<€#&)

Xel HHIAN 28t 2= E
VEELE-ES)

[0
10
Jio
rlo
|0

ton

ANRAMAME JtsgLIth (M 14 &

The Australian Government Regional Information Service (AGRIS,
SF M2 XY HE MHIA)
Australian Government Regional Information Services = HAYEE AHlA L
S AN 2 Al=S [ 2280 28 E2 AUBIALICH The Australian
Government Regional Information Directory ct= 20| 22t =0 Ot 2 M 3ISHAIH
2O = JSUICH
Australian Government Regional Information Service 1800 026 222
AGRIS Regional Entry Point website www.regionalaustralia.gov.au
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http://www.acma.gov.au/�
http://www.accc.gov.au/�
http://www.comb.gov.au/�
http://www.advertisingstandardsbureau.com.au/�
http://www.abio.org.au/�
http://www.cudrc.com.au/�
http://www.fics.asn.au/�
http://www.iecltd.com.au/�
http://www.fcdrs.org.au/�
http://www.phio.org.au/�
http://www.sct.gov.au/�
http://www.tio.com.au/�
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e =]
ot Hia AleF 1=, LIEtA, It 2ot ES 0t 22 HIEF J120
T22 EGIA = ASLILCH
St Vincent de Paul Society The Salvation Army
&3} 8211 6152 &3} 8379 9388, 8277 0199
Website: www.vinnies.org.au Website: www.salvos.org.au

The Smith Family
&3} 8224 1400
Website: www.smithfamily.com.au

o HESE fg EHe JIE0|
U= 0 72 J120] JA&=LICH
fIo M= Migrant Resource
j|4_|-) al jg| j|4_|-_]|, DI—

t= BdOH CHoll Sed<IGHR DtYAIR
2 iE’s()ﬂ/k-l S N3E =+
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Australian Red Cross (23 E & XtAHeE &
?let =8 L HAIK AMBlAS HZotd AUSLILCH

Australian Red Cross

Red Cross House

207 — 217 Wakefield Street
ADELAIDE SA 5000

& 3t: 8100 4500 =2 1800 246 850
Website:www.redcross.org.au

o o [ —-— [
F 72,0 24 A2 FISAE P2 M3 MAE2 HBot= Lifeline 2 8ol A (42
Mok AY MHIADE JbsELICH Hotes EEEsS L))IDHJ S2IIet 3ot
ZROtAIALE &8 2 THE d20t E2 3adE MY AHIAE Jota =& US
23l Ch
Lifeline (24 A2t 22 fI= 2+9)) 131114
Lifeline website www.lifeline.org.au

2 JIEH 2t

Relationships Australia= HQ!, HS L IIE==2 |l &, Us L S AMHIAE
H3&LICH AMblA HEs2 #Hotel =i et 2, 20 €L & Al
SAANE =& £+ ASLICH

T = T AMAN-g

Relationships Australia 1300 364 277
Country Callers 1800 182 325
55 Hutt Street

ADELAIDE SA 5000

Relationships Australia website www.relationships.com.au
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http://www.smithfamily.com.au/�
http://www.salvos.org.au/�

=

Men’s Line Australia= &8 S0| JIEMEOQ|LE JIS2HO AL M2 =HE s=
tedal 88 2 A AHIASE HMZ2ELICH Ol SRS, 2H 22 280
ol Sedole HEE L IS RH3ASS /et 38 £ N3 MBELICH O AHAlst
2 AX:
Men's Line Australia (24 Al 2t 2t9l) 1300 789 978
Men's Line Australia website www.menslineaus.org.au
9 43 Jt2ME
Survivors of Torture and Trauma Rehabilitation Service (18 % A3 UIGHA
Ma MHIA, STTARS)= 21 & 010 S ANSH BHE L At =SS <ol 24 2

N2 =S HSELICH

0]l 22 Hdd HAHE FAlote A22==2 2dHolTH HB=0| 2AGHA =0t=
AHE Rl SEAS =HE = USLICH 0 MHlA= HEEHZS otH
SWUEXIOIOILIH EXEez SELICH
STTARS 8346 5433
Website www.sttars.org.au/
WA MHIA
SsFle= Ot 2, B, =2 & EX HES AHIAE HEZELICH HE 24
MAZ I APl A= I DS HI RLIAN 2o M8 M= LICH

ActE HOIN =2 Tgolds SIS ARSO) .
HOZO0IL HIELIA B8], 28, 613, X % THE JHSL 0l Hoh SOHAIR0l US
Y2 =2 =X ool ZEs =

=
Investments Commission (ASIC).0fl H&to =&AL,

ASIC Infoline 1300 300 630
ASIC website www.fido.asic.gov.au
=5
SHIRE= 20U =S E L8 (building society) S2 AIZ XS 0lA M3 LILCH
S22 2EotHE 2SH2Z JtAIJLE OtLIZ ATM(AtS &3 2SI =
IIE2 PINHIZHS)E AMESHAIH ELICHE PINS SIS0 80 S OHYAIL.
SHIIEE S2I6HA B G2 S0 S Al 203640k & LICH
X AEUE
A EZH R (oan or credit) = =2 2el & US0l Ol &H 2= AJLLICH
SMNAESFZ= MU, FEEA (MEIE L ZU0lsE SYULICH XA HIE2
S SFEL MEAF =2 A=2D|2H0ILE OIAE € =5 S0 Ot R G E =
USLICH &8 7 &XA 224 B2 it E2 MEIJIEE AIE6HA 2= 20|
Se LI
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http://www.menslineaus.org.au/�
http://www.sttars.org.au/�
http://www.understandingmoney.gov.au/content/�
http://www.fido.asic.gov.au/�
http://www.immi.gov.au/living-in-australia�

Ot Y Zel AL A &2 20 He] 480 HAdS2 R &ES T3S 4= UASLUICH
T30 2Ret R H&tH:
Centrelink’s Financial Information Service 13 2300
ASIC website www.fido.asic.gov.au

Financial counsellors (& Jt24&4)=0| B2 |RXE otH 28 £AHS M3ELICH
itz R0l U= ME H2HHE FI| fIiM= Australian Securities and
Investments Commission (ASIC, 33 % SFXf&3l) &2 Centrelink2
MEFHEBEAMHIAZ ASIGIYAIL.

AHIX WS R OA I =

Migrant Resource Centre & 0i2f OI8! MBIA Jj2=2 HE 22| & oleh K
Xl &tLICh.

-

EI?
e
njo

Department of Family and Communities (I8 % X SEAMIR)HANE MHE TAHS
HSSUC MEECZ 2HI A= B2 SAHU S REGHYAIL.
2 8 & XNFAS 2 AFR 4 fIXIE fI0i M= (08) 8226 8800 2 & 3IotA Al 2.
28
Insurance (28)= 420l 22 ZH0 =2 %40 Hels ASL2RH E30t)| ?Idk
e LA Lol &S XE6tE AALILH E8 EE2= FEHEBE, IIEARS
28 2 USk B0 JUSLICH IE 2RHAIH &H AHDZ 4= OXIA ot=
Z2E UHIstH 280 SAHOF Ut £8 o "2 "HAE HHole X
SEEE0 JtYote =& JASLICH
—
ST NMZ3AHE (B2 financial year)= 7 & 1 22H 6 & 30 NI LICH =
HEAMN HRZ ME=S2 MHE 63 302 0/FZ2H 10 F 31 2 0I&IHAX tax returns
(M= gtet a1 E)E MEokH 2l JASLICH
Tax Help = L0, 2318 AHECZ IS HiE SAos, F0 U &2
HOHNSS SIol MBELICH Tax Helpe 22 AMUIAO0IH 7 E2H 10 2 31 L NHAl
Jtssuth Aok XA Ot b2 Tax Help Centre 2 ®IXl= teH el
HSIHS E 0| Eol A2

Tax Help 13 2861
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Violence Against Women (24 Al 2+ & 2t0l) 1800 200 526

O

Violence Against Women website (20 0|22l JHZ & F2 Zd)

www.australiasaysno.gov.au

The Domestic Violence Crisis Services Inc. 1300 782 200

Men's Line Australia (24 Al2t 2t91) 1300 789 978

Men's Line Australia website www.menslineaus.org.au
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Child Abuse Prevention Service (CAPS) 1800 688 009
(24 A2t 22 ®IZ 2to))
CAPS website www.childabuseprevention.com.au
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Sexual Health Information Networking & Education 8431 5177

Sexual Health Hotline 1800 188 171

Child and Youth Health 1300 131 719
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Australian Drug Information Network www.adin.com.au
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Office of Consumer and
Business

Affairs - Tenancies

Level 1

91-97 Grenfell Street
ADELAIDE SA 5000

& 3} 8204 9544
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www.ocba.sa.gov.au/tenancies
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2E PAEXNSS Centrelink 0l A= Job Network Access 2= Al&= AIESE %
UASLICH 0424 Job Network Member J20MeE &3], 2AHD|, A HIX A3
L AFEHQIHY L&) MUIAZE HSELICH HZEHEE Z&ot MBlAN CHe o
XAS HEE {8 A&

Job Seeker Hotline 13 6268

Job Network website www.jobnetwork.gov.au
Centrelink = oll2l Jl= 21 &0 CHoHAE AJHoH0 XL A Jtsst D2 AJIA0
CHet ZAHZ2 HISEHLICH
Centrelink AFR4a2 =2 A2 AH 2 OtLict 2 Z=AX<SN |AXIot] UASLICH
AMS 4 ?XlI= White Pages 83t 1SS 2| ‘Centrelink’ 2 Centrelink 2 AtOIE0 ==
S ASLILCH

O XtAHst &8

New Apprenticeships
Website

Workplace website
Australian Jobsearch w
Skilled Migrant Job See
Jobguide website

133873
Wwww.newapprenticeships.gov.au

www.workplace.gov.au

ebsite www.jobsearch.gov.au
https://skilledmigrant.gov.au

www.jobguide.dest.gov.au

ker website

ARA Jobs = SA 0lA 2l S8t JobNetwork HI*O*JHIE/H A HAS RO
ZoA AHECZ Crs B S412 AHES0H MBIAE HSELICH
ARA Jobs (08) 8268 4444
ME=JE="00 3= 18Pl =
0l =9 =H2= Lot FHANEY NES 57| RA8 Kl Il 18 Z2)3EsS
MESLICH O RtMet 2= Ot HE0HAAIL.
Employment and Training Services 1800 811 985
Directorate of Employment and Skills Formation
www.employment.sa.gov.au/employ/
NS
Hote NHAS0| SAMZ OIH 2| otAl= X0l EsLULICH OHH, DEJ|s
ot ESotdl 20t 22 88 20H0lA 22 D180t SUE A LI .
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HJ 22 AoHE HE XA
§T01|/\-I o E A ‘&’é* | ZI=JtE Otell J120M &
SAEH L0 HFote Z2 Ot 2 HEGHA AL,

Trades Recognition Australia
GPO Box 9879

MELBOURNE VIC 3001

& 3t (03) 9954 2537

Fax: (03) 9954 2588

H2ANA S2otAle B2= Otel2 HEHOAAIL.

Trades Recognition Australia
GPO Box 9879

CANBERRA ACT 2601

&3t +612 6121 7456

Fax: +612 6121 7768

E-mail: traenquiries@dewr.gov.au
Website:: www.workplace.gov.au/tra

!

CH £
Australian Education International-National Office of Overseas Skills
Recognition (£ =M ws 2 diel Ji= /¥ =It J|&, AEI-NOOSR)2 SF0UIA
HENH 1Nssu 0=F< oHJ_l ws s oE g2 = Y=ot et B2 E
Hllé*LIEP HE Z=R0l= AWM ws 22 Hd2I=0 == A2HOILE
=3NS BSXR Bridging for Overseas-trained Professio
(BOTPL o2l Md=z¢ =24 sk HT )/\|I4 A0l US
oHRIW: J%‘&%OI §¥01|/d IP&';E FZ HEFE AN E
CcC=2 XM= EO

Job
Job

nals Loan Scheme
US Lll] ol 8Xt=
et AH DA

AEI-NOOSR Hotline 1300 363 079
AEI-NOOSR website aei.dest.gov.au/AEl/QualificationsRecognition
Hotel AMH&AES0 =2 T UK LH HAS GtAHOE ELICH M2 & o/ IVEZ
XY AL
A (DEF/NEQ A
oAt d29o] ANAAAH HE=s 85 HEENXS D22 X=0H 982 012
NYLICH DE22 ke 2EF2 01016t 22 X2 "HIZLIAJE 0 M& 0Ol 2o
M=K HEE 2010 & HJYLICH 0] HIE SHHlMS =2 & 22 X210
et 382 oAM= WorkChoices & AIOIEE 2 26tAIHLE Workplace Infoline 0l
HASSIYAIL
Ol 232 ¥ 22 XAHN Uigt 2= WageNet Z A0 EE L E20HAAIL.
Ct==2 g2 HUNE =2 FTHRO SHE 228U 220 0l 22U
22 ol HEfle NEZZAN=SS Al o= 2l D2 N=9
XA Ut
22 22X L el o2 2 NsXAH2 AIS H2H EsELUC 2M43E
A2 22 20|LE H2LM Es X 2= DE2Z0=2 fst 2= ¢
NEXAHE A& = USLICH


http://www.workplace.gov.au/tra�
http://www.workplace.gov.au/tra�
mailto:traenquiries@dewr.gov.au�
http://www.workplace.gov.au/tra�
http://aei.dest.gov.au/AEI/QualificationsRecognition/Default.htm�

Australian Workplace Agreement (AWA)= 1EQC &2 & 1= XAH(Y
P

DEF2 1DEQI AtOI2l JHeIEol HAMYLICH O  AtAlIE

HEGIYAIL.
Workplace Agreements Information Service 1300 366 632
Wageline 1300 365 255
WorkChoices website www.workchoices.gov.au
Workplace Infoline 1300 363 264
Office of the Employment Advocate WWw.oea.gov.au
WageNet website www.wagenet.gov.au

A 2EY (Workplace Relations Act)0l et 2= DEIZZNEE2 =0

JtEotHLE JHotXl &= deldb UsUb. LDEF= 22X =Sl

oAU =2 Jtdotkl Helie 0IR2 2248 Uy == ASLICH &AlE

HBE 2olM= Australian Council of Trade Unions (83 LSX& g3,

ACTU)Z HEBIYAIL.
ACTU Helpline 1300 362 223
ACTU website www.actu.asn.au

™ 2(Superannuation)

Superannuation (¢=3)2 Y EXES iHIotH Sgol etst ZI| SN LI
A2 dAAHECZ HUERN HNE g2 'H3 + LICH =& J|2t
Soto H2 EXt= 4 g8 £o| E2XtelE OtaEGtESE NotEUS

HO 2z NE 222 s HE 3IAYLICH

ﬂl

— o T N WSS WA e |

-

ICH = ==0A

=2 22 252 9% Yot H+-E 0E
22Xt HEiEt g JI822 Hgofor Lt 18 220t FIt WS
Mgote A0l JtsgUt. D8It Aote g i HEE sdHs =X
E0I5t)| R = Hotel Ha HEZE 22|ote MEUH HEDIH L0t B AIL.
O XtAlst 2= Ot et 2&LICH
ATO Superannuation Infoline 13 1020
ATO website www.ato.gov.au/super
Australian Securities & Investments Commission (ASIC) 1300 300 630
ASIC website www.fido.asic.gov.au

N3

Tax File Number (TFN, M2 S Bl 3S)=Australian Tax Office (ATO, &=
NS M)A el Y SHX0 23ots DRBS0IH 25 72 AS00 Z2Rot
ZLICH TEN AN XREAS FEAL. M EEOWA TEFNS 2= JHE W2
g2 QI ¢} 2l . 2ctel TFN S82 2 =2 72, ot F 24 Al2t
JtsELIC 2 A2 6l J=s 32 s F=ALICH 2F 10 € =0l
N X
E

_|

|
SEHOZ TFN 2 . A& A= Centrelink AF2AIMIM JtSSHH ATO
(NI A) & ALOI UL OtLI™ TFN Helpline2 2 &M3I6t0H &t
=& JUSLICHL TF clo|2t2 28 L LICT
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22 AMEGIAIA & H DEZZIF TEN Declaration(TFN &l D) A E2 ME5 g 20|
T4 AHotel TEN = 240 MAIH ELICH OFF Aokt TEN Ol 8le 3R 18Fc=
TEN i EXt AIZ20l XL ENtKl=s Ha4Fel A= 0l dH+=5E Mg =
el LIt

=0l GIAFC BRXE MUGtD= A % 72 126 30 AON)A =0l
U™ 11 off 10 31 LKl Income Tax Return (=2 A= B2tahH)= E=AIFHO0t
gtLICh.

ST 222 E=0AM 10 HHE QI Goods and Services Tax (GST, £t JtXIAl)
b 2HELILE GST = X228 ot JHE0 Z&E 0 ASLICH JI2H AF,
HR2o s ¥ 2= MElA, B Y 222 22 20k= GST JF HME LICH

Ot HIALIAE 29E ES Australian Taxation Offic (2= M=2A) ¥ O
BIZLIARS, HNHE ol &3 HIELIA B (ABN)JF ZLELICH dAME BBE
2ol = Australian Taxation Office 0l &1 2t6l E& Al 2.

Australian Taxation Office (ATO) H& X

Tax File Number Helpline 132861 (SE 2 & &)
Business and GST enquiries 13 2866
Personal Tax Information Line 132861 (5« 4 L&)
Tax Office website www.ato.gov.au
TFN online registration www.ato.gov.au/individuals
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S 2= 2230 Met AMHES2 KASHD NEH0 DD =SHote AMES2
K&ot= AMHIAE HMBC=2M AtlE BHMA AFH0 JI06t2  USLICH
MBE2HEE F=Z Centrelink 2t o= 8 JlZ#s Soi HMSELUC Famiy

Assistance Office = JIEE2| A& 2 MS&LICH

XIS White Pages& 3t 1S 2 0| A Centrelink At2 4! 2
AXNE 24 == JSLICH

2! Family Assistance Office

Centrelink =%

Centrelink =4 &l& 0|82 +#

a2y € JASLICH & SFHXIF S BT

(OtcH & X).

HHE Z26tAIH Centrelink OIM S

Centrelink Ol Ofc M3t2 HASGHA o
Centrelink (multilingual services) 13 1202
Centrelink website www.centrelink.gov.au

Centrelink =22 A &HTIA = MRS AF(HA L HE=ZAN, 28 258 WY ¢
=4 2t FE)E N3 OF &LICH ' 25t o KtMe 32= 12
i Centrelink 2 AIOIE WA S E “Proving your identity to
Centrellnk” (Centrel ink0fl &MJ&0 HB)E 22N &2 &) d3E

SISO M JtsELIC

=2 K& =42 2| fdlAd= Tax File Number (TFN, MIZ255 #H3)Jt QO 0F
8tLIC}. Centerlink Ol A= Australian Taxation Office 0l &E2=AlZ TEN dEAME
H=ag &= ASLICH

CHol D12+

USIHOZ ME THB 012K SFUAI 2 SO YZAXE XILHOF SO 1 =0
2ol SRS 252 22 20 Y0 0l 4T, B8ag, staag o 0
o @2 492 BEBUL. SFUAN FFANE U IS0l BIIDIACZ
HASLICH =0l & BOHKF 22 2| oHAIS SF0IA 10 2+ XHZ5H0F BLICH

CHOI D12t SAl

el =2 o Jteldelol =8t 012 X= 29 Il J12H0A SHHELILH 0l
oHE OISIXIF S50 == M 0101 DS 2H It L0 JAULH OS2
B 2 22 ANEHSE DA 2O J12H0lA S ELICH

S ANES MEYH € RIS el a2 2list 28 St AH eSSk
CHOIDI2H0I A RIIELICH JIEt HEE = UOE HHIt AS = USLICH
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R =92 SFUAM &0 I H= SIIE 2 AMSUHAHS JtsELICH
DX =g &=l HetZ Clof 2Z 0l XMt 3 | J12t SCtl Special Benefit
(g =)t 2cle= =90l IIsLILL 0l Y2 IS MHEE 20 JtsE LIEP
22 A ZotAHLE X201 EHH T Special Benefit 0l st S&8t 0lRIt & =
S &LICH && 23 (Assurance of Support)2 2 0121 @4l BR0l= Hote EJ K=
HoHAH K2 2HS AS6HH 2 24LICH Carer Payment (b0l #=EhH2
KEHO2HHE MB6te B U] J12F SOt Jtsg =% USLICH

S0 SEotA = 0IYe, B S22 HERI HMA2 30 =8 E2 A28
SOA G QUSLICH 2 =X AS] B& T2 Y E= 32 S50 103 S0t
AN 2R g0l o328 2Hoal £ QBSLICH 2007 58 &M, SF= 18 =21
AEl BE A2 XZ S AEHLICH

Family Assistance (OIS XI&) =&

2 AEHIF e BR, 2 ER0AM=s AEY JtAr2ES M oioF ot= I8 S
XI 26t fIol A Family Assistance Office & Sof Ctet =2 = M3 A LICL
=2 IEFXNA =222 = Family Tax Benefit (? = N2 ol &) 2 Child Care Benefit
(&40t dl=®) el Maternity Payment (24 =&) % Maternity Immunisation
Allowance (E¢t Q2 E S =2)Jt AsLICH

OII:I}X—IOE I|.2l| _IC_)LD-lC)iL
AUsLICH 0l == 0ll= Il D
Ol X METI0 S2&t 4 O
Assistance =22 =% HAEES ot ZFELILL
Family Assistance Offices (Ot= XI & A2 4)= Centrelink, Medicare 2 Australian
Taxation offices Ol UASLICH ({8 =0l A HXHAH0| U=KXI0 2t O KHMe EE2EE
< ol M= Family Assistance Office 01I AN AIL.

ﬂJ_|> I'_\J H)||

Family Assistance Office &t

A3t 13 6150
A 0122 AN 131202
TTY (A HEOH X ) 1800 810 586
Family Assistance website www.familyassist.qov.au
AU
16 Al Ol&t2] XHA =2 Youth Allowance €2 Austudy? €2 ARIE2E =& X+A0|
2 = USLICH O JAMEH 32 E 261 A= www.centrelink.gov.auE & 206HA Al 2.
Youth and Student Services 13 2490
A0 01212 AN 13 1202

CentrelinkE & Family Assistance Office 2t Hetg 02| 2!

o
ro
u

g412 HaloH M Centrelink &/= 2 Family Assistance Office 2t & St ALE
(‘nominee’)E K| Eota! == USL E}.

2|9 Mol
== 2| Plold= XNAHOE S ZAHAS0| JAsUICH XIIX LA B2 =& X250l
sy =2 SN 4 UsLIC
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CENTRELINK

2 YoA FR HAE A2 Centrelink 0l AN &S 2H0| ANSHES

OfMOF ELICH HEAMEZ2 U0 Z5LICH

o =M HA

o =4 B

e Z=ES2ENUHR

o SIA AN =2 K HF

e AP ANEH =2 A HE

Lot Centrelink Jt Ele 2= BAIE 1) 2Rt B 8= ot MOk LICH

Centrelink = 10282 20l HE JI=0I0H 0|2 Soll MHIACS| 2= & AIZLICH

EZOILE HICtALEr =2 S0HAID AP0l US B 02 HEGHY AIL.
Centrelink’s Customer Relations Unit (=2 3S731)1800 050 004
AN 01218 AN 13 1202

HUHRES — A5t MBS 20| 5125t HU 610t Z 200 Centrelink =2
Family Assistance Office il =& = JASLIL

FAMILY ASSISTANCE OFFICE
=22 EoA=E E2 =8 420 & 2 A0 CHol A
Family Assistance Office0ll = XIotA OF gf IOl CHet O KEAIE

Reipsl
Y2 E 2ol M= Family Assistance & AIOIEE & 26t Al

Centrelink Multicultural Service Officers (Centrelink CtZ3t M| A
AFE 2

Multicultural Services Officers (MSOs)= O|2IXF Z W01 XAAMIIE <&t
Centrelink 2 HAAAMHIAALICEH OIRMME D24 & XHAISE |8 T2 08 2
MEIAN g @25 NS0t Centrelink JF MHIAS SAAZ = UAE=E = X2
MEIAE CHGHA MIS&LICH

aMstEE
CENTRELINK

Centrelink= oY AMHIA 2 =G0 26t 22 22 MEELICH M2 &2 8t 0]
2 = ANt SOOI Ot AIEHSZ2 oM ‘Welcome to Centrelink'et 22
OHHE LEoiM HAEE 2HAS HE2E MBELICHL 2 ot AELE HAEE

JAGHAIS 131202 Ol HtGHAlIHLE %TOIII@ www.centrelink.gov.au & 2256}
“We speak your language' £ &EIGHA Al 2. Centrelink S H 0| X0l A individuals'E
2¢<lotal = 'Moved to Australia’E & EHGHAI S Centrelink=& 2 AMBIAN 28t
2 E FOt2A It USLICH Ot M3 HSE AISOHAH 8 FEE

o

& &= ASLICH

0
Zr HL ne 18
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=
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http://www.familyassist.gov.au/internet/FAO/fao1.nsf/content/about_us-rights.htm�
http://www.centrelink.gov.au/�
http://www.centrelink.gov.au/internet/internet.nsf/languages/index.htm�
http://www.centrelink.gov.au/internet/internet.nsf/individuals/index.htm�
http://www.centrelink.gov.au/internet/internet.nsf/publications/rm001.htm�

Centrelink multilingual (201 01212 CtE AN X&) 13 1202

Appointments and opening hours 131021
Employment Services, Newstart, Special Benefit 13 2850
Age Pensions and Pensioner Concession Cards 13 2300
22 52 25k 13 6150
Youth Allowance and Student Services 13 2490
0, 28 & 2450l 13 2717
Centrelink o2l AMHIA (BH2l A= 131673
New Apprenticeship Line 13 3633
LT =1 1800 050 004
Centrelink TTY (1] ol x}-8) 1800 810 586
Customer feedback TTY 1800 000 567
0N &3tot= 2 +613 6222 3455

FAMILY ASSISTANCE OFFICE

Family Assistance Office= £&t AHlA 2 =20 st E2E M3 LICH M2
SO X It = AUt Ot A== RloidE HEE IS XI& E220t
JtseLIth B E Family Assistance =20 gt €3 A A== 2D JotAIH
13 1202 2 HGHAIHLE Family Assistance ZIAIOIEE 22360 Multilingual
ServicesE S EHGHA Al 2.
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ANSA QLAEY L0 32 272 53 WS AlIAE (Adelaide Metro)0| B A,
E2 U JIXE 295tD AUSLICE 5 JHO A 72 2= B2 9a U A|I2HE
HEE MZ26t0 YASLICH
A8 L AIZEE, 12l E2 ot2d0l£2l King William 1t Currie Street 212l 0fl
2| X 8t Adelaide Metro Infocentre 0l A 12|12 Adelaide Metro Information Line 0l A
— ot = USLICH
Adelaide Metro Infoline 8210 1000
Website www.adelaidemetro.com.au
EI2E E£5 2=, newsagent , 112l Al 2 SUQ XNE ASTENME 2
Jls &Ll

= USLICH HA SIAH=E Yellow Pages®™ 3t UJs_aTOﬂ ‘Bus and coach scheduled
services(HA & AIIHA AHE MBIAY 50 =SS ASLICH

o
Travel Concession Card (S &0l 3IE)E R5tA! = USLILCH

The Department of Family and Communities (Ot& & XIS AIS 2, DFC)It A+
FE Z2406tH Hote A5 ZF MFE E0 =HOF LI HEE 2 LIE”
HA, JIX E2 ESH SXE Al &4 A XI6HAO0F & LICH

JIH2 DFC € #J| Rl = Ot 2 HE oY AIL.

ol

Department for Families & Communities (DFC) 08 8226 8800
Website www.familiesandcommunities.sa.gov.au
EHA|
BAle =2 HEE22 EA0UAM otF 24 A2t SSHESLICH & Al HDOIE 22

L
OIE219F @22 UEIELICH €Al 3lAl= Yellow Pages &3t HS 22| ‘Taxi cabs’

S=0 =5 S USLICH HEREZ22 TAl= 2dHE AIEole MEE2 /s S+
BHAIDE JDIsSELICH 2Xd0 0ISXA=2 /st S8 8Al AEIADF O HI0IEUH M
AMEKXN H=ELICH

ACCESSIBLE Public Transport 1300 360 940
X2
A SAIEUHA P S

AR SAX=E A20 B0 20E ot M Y H SO

R ) SEdl, XM £ ARHQ B8 S ELetotkl ESLICH
-
£

= XI=0ol0F &LICh.

Western Australia =& Tasmania € Hl2lst =L H2IECINANH SS8t XSl &
FOI0| 0|8 20| U=A L0F 2| /st HetA:

Transport SA 13 1084
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e AYdsS st A 2= Aokl 2d0ILE & AU HESHAAL. =25
HE= et HE AT B= A WSS 0loioh) d0lle MBS oKl DHA AL
=L H2ECN= AMNSX 2 2l A=0 0 RUAM=E SOt RLNE
It Xt AL e 2, 28 L &2 AHIA (Hote X DE H ZR) &2
MNBIAE HSELICH OS2 22 ABlADS& &= otLl et BI20HE JtsotH
OE =YL HclEel0l [z Kl 2l E Soll sI22 ollel, 25 HPAE SUHELICH
Otc 2 Aot AL,

Royal Automobile Association

(RAA)

55 Hindmarsh Square

ADELAIDE SA 5000

& 3t 8202 4600

Website: www.raa.net
ST0AM 248ot)| Rloid=E & 28 HES0l 2 RELICH Driver's licence £
FsSohl et BE=N1E &8 20 Z o/0F e £ S HEX0EAL
X s+ UsSHE HHG ASLICL M5 E aF 8 2 &= S HXoYAL.
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MBIADE JASLICE Yellow Pages?| &3t IS R0A CHEst E5 MHIAE &= =
USLICEH F & ZHIE Al9l= preschools &2 kindergartens, RO0IS2 2=
child care 2 daycare HlE, 12l Ot0IE2 2% OE 22U IH=0| ntiz
= 2 = family daycare S0| JUSLICH
st Ot0I=0l M2 H2B2ID1E i1 22=0] HestH 38 s2 U= = Us
22 AHEHE2 2, playgroups & USLICE
Playgroup Association 1800 171 882
AMEP =0 Z40ol= s¢ 0183 Ots=2 Rist 22 E=x0| s &= USLICH
AMEP =& &Y AlZt2 O = 02 &g ZZ2 ]2 & ZER20es 2=HIJt
NJZRX 2o BEFHl EHIE ZEDAMN= X0l ZLELICH
H20t ME0ot= OFell AF&Hdl Tier 32 E /ol =
. Hotll XSG U= B= AMHIA
o bR R Y B I A
° 2 HIs0l st 88 A&
. EYSH T S0| ERE 0t=0fl et A8 MHlA
. Ctest 238 tlE 2 IR Ols=2 st MBlA
Child Care Access &2 NHIAN HESIAAIL:
Child Care Access Hotline (2& 8 Al - 2F 9Al, EQLUA =22Y)
1800 670 305
TTY (RO K E) 1800 639 327
Child Care Access website
www.facs.gov.au/internet/facsinternet.nsf/childcare/who-hotline.htm
2% 42 2 "2 XNastI| {8t Chid Care Benefit (2 %) & Family
Assistance (OtE X&) =22 2o =& USS JIUGINAIL. (M8E AlS/ZE

= x)

DIVERSITY DIRECTIONS

Diversity Directions = @28 HAHH =2 Ch2kst
K& &LICh.

S A0 E AIE5t=

Diversity Directions

m

HOF AIE0IAM S RIS =

J

A& 0| JtsE LI

8346 1762
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S0IH Jts&LICH Preschool 2 OIS =0] S W0
=0 I & SME A S ol=2 =9 SLIC

6 MO 16 Ml ALOIS| Ol & RA2Z & w0l JtOF & LICE OtOIS2 CHOH 5 Al Ol A
StWE AXMGHH Uist 52 UZ Xt: =S E4Iok)| flol 23 17-18 MKl St S
HZELICH 12-13 Al Ot2f Sl 012!01= primary school (ES&tw)0il CHD 1 01%
high school (&2 ‘secondary school)0fl CiLIAI ELICE O{E college (&5
secondary school)= CHOH OFXIS A& E &8I0t & 10 AZ 2l s-40F 8H0F S I LICTH
Aotel NHHE SEEetw S2 AMgE W0 EWa = USLICH of
20t 2AI1J| RIoHA= White Pages® &t B1IS S0 A= Schools &=2= 2 AlA
OtcH2 HETHAAIL.

Preschool(= X &)2 4 Al Ot

J2 in
o
ut
k]
>
tol
I
1z

o

Department of Education and Children’s Services 8226 1527

Website www.dete.sa.gov.au/decs _home.asp
Government school(S&stW)2 24 =2 M6t HE22 susE2 &

5 ¥ ALx Tz )d#s J20H)| o JIRE3= QREEYLILC X232
S22 =S0 2o Z2HELICH SRE2S50] MSotAL Wit M3otEE stR 20t
N2 == UAe I Ws N2 U MBIADE JUSLICH SRE2S2 HEHSHH o, Hl,
WA & st FLS (OHEE 3R)= M3oH0F & Z2RE USLICH FX:
AIHIXE AKX e StMES2 sy MAHS GRol0F & =5 JUSLICH THAME LHE=2
oS St M ECISHM Al
O XtAIe E2E o= Ot 2 ASHGHA Al L.

Department of Education and Children’s Services 8226 1527
(2= S2t) 1800 088 158

Non-government school (AtESfW)2 I E FUolH SWE =5 J[20IHLE
SEFs WEHESS JIXLD US = USLICL AE D=0 28 I 2okl
FE=ME UE 28 @32 LG st 28 dss JHE = ASsLICHL O
AAet B2 E RIiM= Otei 2 HAEGHYAIRL:

Association of Independent Schools of South Australia 8179 1400
Aot Ad HSB 0l = after school care &2 school holiday programs Off 23t
ol &l 22l 24AL

FUHE Rote= &l 0|8 [Hd= Ml 0IE ?lof 20l CIAt2lE intensive English
Tz ) &#)2 ME03t= New Arrivals Program (NAP) & W Lt Al
(ELC)0l SS& == USLICE WA I Primary School New Arrival T2 )it &
Ji 2l Secondary School New Arrival =2 1880| JASLICH

Bellevue Heights Primary 8278 7182
Clovelly Park Primary 8276 5366
Gilles Street Primary 8223 6432
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Ingle Farm Primary 8262 4864

Murray Bridge North Primary 8532 3055
Pennington Junior Primary 8345 4072
Pennington Primary 8447 1933
Richmond Primary 8293 1863
Salisbury North Primary 8258 1519
Adelaide Secondary School of English 8340 3733
GUHE N =2 80 & == d20| SEE = U= =
Thebarton Senior Secondary College 8352 5811
2
SUHE AMECHA LAHUL HetE SHE ;FE S22 Y ESisE2 St SSE2AS
LEGIH AHSH 288 2HE =2g == JUsLICH £a st HESH| 2ol
Translating and Interpreting Service (TIS, 8¢ Y AHIA)E 0128 =&
USLICH
Translating and Interpreting Service (TIS) 13 1450
TIS website WWW.immi.gov.au/tis
NEHE Wil SEA2II RAdidsE Hd3t 52 e HEe=2 Y&l
HEGHAMAIL. Aot HEO0ILE &= 2= M5, HEH2 =4 SEMF 2 08 W=
2AE St JISES EZEs AFIH EE NE 2ELILC E& e 83 MFE
MAE 2RI US = UASLICH
SIS
VET (Vocational Education and Training, W= 2 &&) & TAFE (Technical
and Further Education, J1& ¥ 18 WS]) 2A= g, )= & & JI=2 Aot
SIMESS flol 2t=0 JSLICH Ctet ZAD Ot S /=0 80|, 2L A
MHIA, OtE & OI0I0, 22 2 S 23 AHlAY, 25 & 25, 4, 38 52
Zatotyd JUSLICH VET L TAFE College = =2ESE SUotH HHMZ std=2]
U2 DIHE ALELICH H™ A= DE(secondary school)2| st QP2 8HLICH
MMetEEE fIs HEXN:
TAFE SA
Information Centre 1800 882 661
2k 29 8207 8202
u
SO Hetwe MA =20 Sof [_SLICH CHIH &2 &0t 2 E0| Zel X8t
S & & (double-degrees) ¥ U@ WA J|2t0l & O ERELICH HE ZAE=
FH UL NMEEHY S8 & = USLICL
2 Y IAN 25 BEE RAolM= oY CHEr w0l St Al H Lt going to university
HAOIEE Y208 AL
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Going to Uni website WWW.goingtouni.gov.au
Study in Australia website studyinaustralia.gov.au

-

aNlet H2E flet HEX:

University of Adelaide 8303 4455
Flinders University 8201 3911
University of South Australia 8302 6611
IR S HlE=2 stdlgidl, Wiidl, €8 HEHYl ¥ SHIE 28 = USLICH
SEZE dEUHAM= StS0l =2 8| AIEE 20 HECS MHFE 2= &= USsLICL
O XtAlet @2 E 28t HEH
HECS-HELP and FEE-HELP 1800 020 108
Youth Allowance (16-24 Al AtOl) & Austudy =% (25 Al Ol&h)E Z2l&

ot =EE stdssS fgt MEZe XNFYLITh M=z &8 0

Az 2 & ol 212401 HEELICH & MHEAE K& HEol 28
ol Al = Centrelink 0l A =otAAIL(KH 8 &, ALe/ZE& EHX).
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Medicare

S 852 = Medicare 2t1] ot= HEE Eoll 2z HIE L HRALYE NI ELILCH
Medicare= HEE22] 2AF K EH|, x-dI0], I ZAH &€ 23 X2 & 1 2 MHIAS
HH LI C.
A2 HEE 20 210 Medicare 0l SE61H)| Aol (I, HE AE & D= HIXIE
JIXI 2 Medicare AF2AE 2206l 0F & LIC}.
Medicare = =&l A, X1t S2lXZ, o8, &Xls, 3 L8 QY =2 Atg g2
A3 S22 HBHHOIAI Z&LICH Medicare 0ff 2tst AANet 2= M1E, && 20/ 2
oHOF 22 S HEAGIAAIL.

Medicare website www.medicareaustralia.gov.au

Centrelink Health Care Card
Ot Centrelink =22 210 HAIHU AS0| Y2 2R 2D Yaligi=
Card E 224! =% QUSLICEH 0] IIE= Al EQl08 = 20 ot=
olg AMHIA (2IAH X0 & HEAME ESLICH Centrelink0il 2t8t f XHAISt

I
)
Q
o |5
@)
®
)

dE8= H8& Als/2d 2
Health Care Card E A R0l ULt E O IHEZ 0|8 K= 2= I8 HA
2 X 20l & Medicare It=Z HIAISHA OF & LICH

AME 2lE B8
E2 SFUS2 ME 2z 280 Jtgol UsLICH 0 282 AME =22 S8
HAMM el SN2 M XIEE HHGHH Medicare It HHGHAI 2= MEIA, 5,
A2 A2 HEHA S ZEELICH HHBcte B2 SF:OF U2ot2=2 AE 22
2SS0 Ot StAIASE AFEO KtAlet HES BE 2EAl= 220l S ELUICH

021
W
¥

20ISO| AY 92 28 JIYS IO A% MWIFH IS
A
=]

LICH ALE 2l 28 Zc|0/g0 d2E 22 30 HUEE 230l 225 H

@ H1 02
Il

e O =2 M8 HB) AIY 92 252 JFUSHA 21 o2 $50
Z E5I0 H= AIROIHE 1 THAE M2 B2 (tax levy) JF RRELICH AME
250 30 HHIE A2 9| 95§ Al'= Medicare Xt 0] &0 OF &LICH.
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LIFETIME HEALTH COVER (EH#M 2= HH)

Lifetime Health Cover2tl] ot= HIEJF U=, 0l ME= AME 212 B8 H|E0] g2
HHOl HS Jtot= UOololl et CHEH MY ELICH 318 M OsSl =72

HBO0l Jtote AZ 20 B St E2 =4S XI=06tH LI

Qrer & Y JtesE HJlokH 2 B, S0l 30 Al 01=0l Jteots s HIIGHA
Z [ O ol 2 HHAIES FIt XI2S YO &I 65 Al 0142l LIOIo E& HHE
S Jtdote AFEOlH= ZICH 70%0H K] JHQl SEE0| SIt6HA & LICH


http://www.hic.gov.au/yourhealth/our_services/am.htm�
http://www.medicareaustralia.gov.au/�
http://www.centrelink.gov.au/internet/internet.nsf/payments/conc_cards_hcc.htm�
http://www.centrelink.gov.au/internet/internet.nsf/payments/conc_cards_hcc.htm�
http://www.health.gov.au/internet/wcms/publishing.nsf/Content/lifetime+health+cover-1�
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Mz & 0|XsS2 /ol §€ 20| HEELIC et oz O|AUX=2 Ofch
JIZINAN(E & 0 F0ll e J2H 83 HHU = 3R 222 NS0t £SUCH
e B1HMMALUSHL2=7TE 1Y, E2
e Medicare A2 XD = = 4.

o o
ne
m
=
mn

Ol €ME 0l=0l= A A0 Lifetime Health Cover £Jt=20] 22 & LIC}.

NSt EE
2IAIOIE  www.health.gov.au 2  www.phiac.gov.auE S238tAIHLE  OFe 2
HEGIAIH AR 212 BE0 28 H NSt EEE o4 4= JASLICH
Private Health Insurance Ombudsman 1800 640 695
Private Health Insurance Ombudsman website www.phio.org.au
Commonwealth Carelink Centres (HZ& 2 2523 dH)= = L HOHeIS
SE= AMEHENH EE L XS M2 LICH
Commonwealth Carelink Centres 1800 052 222
Carelink Centres website www.commecarelink.health.gov.au
Xl&
S=48
sSsilegs S8 22 dH =2 g2 S2a0M &2 &= USLICH S8 L A
22 2 White Pages 83t 1S 22| Hospitals =0 =S50 JUSLICH BEHAAM
2t B8 = M3 2/Z4F 2 FAGHYAL.
H20 JIA e 22 2 45 2 Medicare IS, Al 22 E& IJIE, Health
Benefits =2 Pension Concession Card € M X|ol& Al 2.
Sg ANg= 28 ER2Q ‘Casualty(S=24) =2 ‘Emergency(SS &) 0lA 24 AlZt
JIs&Lutt
AE0| ?IS0tA 22 ZS general practitioner (28 AZ = RH Az E22
8O MOk &LICH
ut X2 9| (GP)
S2 AEJF0tE ER0= AN L2l €H (‘general practitioner £E2 GP2t 1 & &)
=2 2lz HEHW JEAO0E LICH A E2 2= dEH= FHotHHA HEi5tal
USLICH — Yellow Pages &3t 2FLH 0fl ‘Medical practitioners’ et0ll == %I A SLICH
A YA ERMNME bulk bill(RlEHl 3% RBEH)Z MHeleg = ASLICH O, Hot=

Medicare A0 MYSHAIA &0 O LA0|l CtAl Medicare 2 ZLWHA 2 AL A
ASHIJF XSELICH OZX Lo QA HotolH 228 28 %= USLICH
0ldd BR0l= A== Medicare E2 AIE 25 BEIIA GHEE ZR2)0 IHA A
HE &2 3FE ot =& USLICH HHE ZLR0|/= Medicare Card 2 Health Care
Card £ JtXl 2D DM OF &HLICH.
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TIS Doctors Priority Line (24 Al2}) 1300 131 450
TIS website www.immi.gov.au/tis

GP € Y E6tAID| Ol& U= 22 &
FotE UHE 2IAt =2 specialist (& &
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mist (£ pharmacy)0ll JtH 2
UHES HLHO0| A OF &LICH.
Centrelink Ofl A HIEOF Health Care Card & Pension Concession Card Jt

SHst oA4Z0l CHoll = LG 24=30M dUEB2 FLota
edicare Card & JtXl 12 JtH OF &L
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Medicines Line (22 Z0M =2 ZNtKl 9am 0l A 6pm) 1300 888 763
Website WWW.NPS.org.au

Community Health Centres (XIS 2| Z MIE)

0
[z
ry
0¥

Community Health Centre= E= g2 AFES0HIH 2 HESZ MHIAE
HM3ELIC 2R dEHIt O S8 MUIASE M3otK= $2SLICH DL A=z
tsgt HHI*‘ s, 2H us R SN, SeXE, ABXE, A= 2ts, 28 &
A2 SXE ZEeeLILh OI M= White Pages 83t S5 2| ‘Community Health
Centres’ 2 ‘Health’0il =S %0 JASLICH

0

U o ¥ >

&t eSS ?Ioil (e IJHXl MBIADt
4 R E2 32 4 2239 Hdss ==ot=0l &30 2REt
2 general practitioner (28 &=22]) 2 Community Health Centre (X<
MIES)Ofl o 2ol OF & LICH.
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Survivors of Torture and Trauma Assistance and Rehabilitation Service (&

FAE a HoHAH N Z HE AHIA, STTARS)H M= S0 2 HAA

HI6HIP':01|J1I agd 2 XS MSELICH O J20l=s EXE SWUE N5 IT’—FOI
OH f= MEIA E HIZE FXE EFELICH

]
\-o o2
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Ol 12U A SSAE F=HE &= USLITH
STTARS 8346 5433
Website www.sttars.org.au/
= OOHOZ st HiZ 24 01U KIE 98 AHIA
Ct==2l 83 £ UE o2 dEHU= XS 081X AR E ®Ish AMBIAE MSdle 22
HEIF B0l /AsLICH 0 MblAsE 24, XA, HH MEIAY 22 dAEE
2= XY 8@ =2 Community Health Centre 0l M 3tol 24 Al 2.

LetstLICH AHotel o 82 {8 Multicultural Health Worker JF L=AI2
i

Migrant Health Service (0|21 A} 2122 MEIA)= MZ =26 AIFZEEE
2 A0 MHIASE W36t fIo MEXZE = 6 Jl2 =2 otLLIC

Migrant Health Service
21 Market Street
ADELAIDE

& 3t (08) 8237 3900

N =
0 o
eEsESE2 Helols (HEs)s 2= 2SN ES8LIC 01|‘é”é1§8 S
aAlotE A2 OtLIXIC 22 HEHES2 floll HEELICH 2 2 =2 &3(NSW, VIC,
TAS, ACT)HIA= EO0tAIZ st = 2 I HEES JISE=S O?é*LIEP o=
Soff EOtAIE 0 sFleE M Hel0lJF Ol EESE A AIGHAl 2U= K 2 H & LICH
HeEES M2l EEI &2 XY Community Health Centre OA &AIE =
USLIC.
XIS Community Health Centre S2 XIZ23|0A HTES MEBIASE Y 2=
OD=0H AE6IH M I E S0 Jisoltl A AAIE = JUesA 0 2010t
gtLICh.
Hotel TEHWH HEESS AAIGHA 22 832 B =8 AMAE0| g 2 =&
A& LIC.
National Immunisation Infoline 1800 671 811
Australian Childhood Immunisation Register 1800 653 809
National Immunisation website http://immunise.health.gov.au
MElA
eakel;

o N0 i MHlA RS Fitot=s

AZHIE 20| RIHM= AFE 2= 20l D o = ASLICHL
=2 L Hel&Eel §R= L& Centrelink £ Q! b= AKX XU K EF
f2 AL N=E MSELILHL HMEEH= AblLAs =2 S 2 DI%’—‘*.OJ Xl 2t

g XIUAS0l U}AsUICH Xt
ot

rH1
0%
40
=
2
x

ZIZ0I0 SLIE ZEBLICH hS XIS LHO RHAISH MHIAS /2 HIEl S2 S
o_@oH EAID B0 MHIAO SHYSHEX 20F 2 A S Centrelink 0l $12H5HAIAlQ
(X 8 &, 15/ 25 &X)

18 Al MtXIS SEstw SfH=S2 o
A MEIAS 22

HSLF 9 ‘Dental’ &
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HEXN ol e 2se= IHEUHAM O Ol & == 8le 2= ?let MEIA0IH JHE Ol
HE = gl OlxreE ‘jé ILP ZOH, AtE, IS8 &8, 25 2Ry, It 82 &+
SO0l Y2l =2 X =301 8lol= Jtd dE0l 8=) =22 == JAsLIL =2
22k (care hom e)OilA-I HI ote 422U H2 =50 28 Lol2 S8 RUE
T =2 28 2XE g == US AU

Aged Care Assessment Teams (ACATs, 0! 2t "It )2 210l JtEA HS
MEGH)| RIoidE e REo 52 N MUHIADN 2RSS 528 L2 QULE
A ZGHOFCH GF=XIONl CHOH A 2 S RIS & LICY.
Lo AAZ FINIIE ALY R 0t 22 542 SHAHIE ASLICH
o XA WS Bt
o U T
o HIZ &
« N2
e OIAFY &FH
Lo 2tS 2RO et &S 20| 2 Rotal 3R Otz HEGHA AL,
Aged and Community Care InfoLine 1800 500 853
Seniors website WWW.Seniors.gov.au

in

= Floll XISA2] HO AHIA (RHA2 DFEOILE XIS AR 0l HS=6te ALE
2 F=HA AN MHIA (HAE0IUH S AL HFots AE

A MIZBELUCH White Pages &SHHSSECl ‘Aged’ i %H.J
QAEIZCI0te el =o12ts Ji& & AHlA (HIS0HZE BHE =& ALE
PIEt AMHIA 28 MBS E Z0t EHAIL.

Commonwealth Carelink Centres = #ot2 XUl |XI&t =12tS AUIAN 26t
HEBMZ2HULICH Ot 2 HoHAIAl 2.

Commonwealth Carelink Centres (£2 &=3}) 1800 052 222

Qo
02 Ot re
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> fIin
i 4o 2
o 1> 2 o

Multlcultural Aged Care (Ct=3t L212t3)= 2stE HHH=Z CHYet i =4
LOISE Ret 2tS MUHIAS BEZ MEGHH BE2 S MIBELICH Ot 2
HES V\'AIQ

Multicultural Aged Care 8241 9900
Ethnic Link Services (2=21= &3 MHIA)= XD ALS 0l H=06t= AHEHES ol
ZotA AHAECZ et tiE sS4 MES0| BEe L2 2t MHIAE 0I8E
= JAE=E ot= FE MBIAYLICH Ol MBIANE X AL 230l 2SS = U=
ARAS 10t DH=S2 ZHE mHYot) HESH MUIAN AJHoH SLICH Ol 2
AN A L.

Ethnic Link Services 8241 0201

Country callers 1800 648 598

sy

2 aMet olg MHlA 2 HEE JoHAIE XY 2/AL 2l & ME, Community Health
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12 EERLIKIPSnEIsle

orel &=
s Hd, A2 (bushwalking), 2% 2 AZ=x2 20| Ofet=s0 HAQ
Lt LICH dLt OFA0IA D1 oHOF & & JHAl otd ==10| JSLICH
o OHBFNIME & 2EUE S0l ZAlote XS0 ACH=HoIAAIL. HHILE 2
AOIOIA B =HStAHOF ELICH 2= B M 220l =&0otkl= EsLIt
o =M =ZotHU HAlot= XS LIGHA AL
o CSHEN EtHU LIRS Mot fo 2X4E XYAIL. 0l= S0l (&0 o Al
SRet A0 2 sSuiAdE 8 J12F Sl St E Jicle 22
MESE 2A060D JUsLICE
o HHAES JHS UIZHAIL. AZ0ILE FIHOUA & = JASLICE
e total fireban (3= 2t& =) JI2t SCHil= 2 LISHU B = HHHIR=
= AIELICH 3t 228 g X EM0l tiet 222 oM = Ot 2 AS6HA AL
Weather forecasts 1196
Bureau of Meteorology website www.bom.gov.au/weather/
mEs Mot S
National Parks and Wildlife SA 8124 4700
Department of Environment and Heritage & X249l 8204 1910
Fisheries Licensing 8347 6107
o E 01 Al
=2 AEHHW HE 22 newsagency OllAl= Cteet HHEZ = A2 FH=eLILh
Aot BotAle EE A=20| e 20| JtsgLIth

Special Broadcasting Service (SBS) Zdldld & 2L H&s=22 e Xg
A2 & @2 Z2080l JUSLLCH =28 Z20801 WAl A20 ==
USLICH A=PIE 0 &2 === <FIociM= National Ethnic and
Multicultural Broadcasters’ Council (2=81=% % C=Zst 245 =g 33
NEMBC) 2| & At0l E Q! www.nembc.org.aus & 20tAAI2L.

bl &&= 5EBI FM & =It== 103.1 KHz Of A= =}
KNS Atel et &= Radio Adelaide 101.5FM 2 [CtE23sh @AY 2 &
Ol+== =M UniSA o HIFotH 2 & LICH

HIUAOIE AHIA HOl AZSHAIDL &0l oHE AMEIADJE 420 s
EOIGHAOF ELICH O AIEE2 28 AME AHIAN 2R A2z 420610 =&
TVAIE0 Jteols MBS et B2 JUAJASLICH
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| G2AX &2 AFESUHH F=2 =2 Maet HlE2 g AESH
wWss MNEote g

= 7ote XFHOIL
CIHI AIZEE RE=

HNE3g =& UAsLIC

Australian Library Gateway www.nla.gov.au/libraries

Service SA Customer Contact Centre(AtR2A LAEY Y
SSHAS0| Aot IA ot FEF JA0 28 FEE MIots UsHE A=

N&ELICH
Australian Library Gateway www.nla.gov.au/libraries
Australian Internet Cafes www.gnomon.com.au/publications/netaccess/
Service SA Customer Contact Centre 13 2324

54


http://www.nla.gov.au/libraries/�
http://www.nla.gov.au/libraries�
http://www.nla.gov.au/libraries�
http://www.gnomon.com.au/publications/netaccess/�

13 Department of Immigration and
Citizenship (0| 2l Al 1 5)

—

Department of Immigration and Citizenship (O0I21AI2IE, DIAC) = 2E HIXA

Het Atg 2 S AQAZ I8 A=t YLICH. £8F DIAC 2 Living in

Australia & HOIXO= S &S EZEot0 GHIHA L8t 20t JUSLICH
DIAC 29 131 881
DIAC website WWW.immi.gov.au
Living in Australia 2 H Ol X| www.immi.gov.au/living-in-australia

DIAC XIS AFRA2 HIA L &D1E Jeld Al E2 9= &AF S 0rest 0/l

NEIA H2E FSELICH

South Australian DIAC Office
3rd Floor East

55 Currie Street

ADELAIDE SA 5000

Alel &
S ANHES Rt LA Slle S JI2 s S0 MFJotl AEES0
ZAAME0l 8L0I0F ol= A0l EFELILL O XAet Atet=S I =E Ot E

Citizenship Information Line (2= L{) 131 880
Citizenship website www.citizenship.gov.au
S ANBIOI Ed 20l = S A HOA = JUSLILH === AIEE o TOE
IS ARIE S SAIN &R0t BR0=, S LE=A S HES AHE0HA0F
2 LICt.
S AMBISZA 18 Al Ol &0l & HH0 S=ot= 20l 2=LLICH =3 Al2H
F0A I SE2EE JI30F USLICH E£6t 18 M ZH EES £ A= 17 MO
SEE = UsLIbh
SE 2$A 2 2A=, Australian Electoral Commission (8F & H22I¥I& 3], AEC)
2L AEC B AMOIENAM P& &= USLICH MEA SIUHE HHGHAIH HAYHE M)A,
FEF=HH L UHRERY NGSER dH SSotAlAH ELILH =428 SIIAE OtC
ME2 S5 24 = HH0tAH0F gLICH (80 01202 202 & XS Z6tH) O
AtMeE B2= BAMOIEWNM JtsgLICH &2 22AE0l U= B3 AEC O

Australian Electoral Commission (AEC) 1323 26
AEC website www.aec.gov.au

Resident return visas (X &= HI|Xt)

ot S IFAXN0IHAN HAEEOCZ SFE MHBGLUHIF HY=ZE A
HAICHH Resident Return Visa Jt ZR& XIE 2ELICHL 5F2 X A
HIXt= DIAC (i H&tall EAAIL.
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g s Ms &M o ‘é HBot= HIAE AEHOF &LICH &=22H HIAte
S0 et SE8 Mg S0l BFE = UsLILH dAMet 2= JtE Ik

=
Australian Overseas Immlgratlon Office(OtcH & ZX)0ll HEotAAIL.

O
Electronic Travel Authority (ETA) AIAEE ZCI&E 30 O f
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