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I am pleased to present the report of the
Review of Settlement Services for Migrants and
Humanitarian Entrants.

This is the first time that Australia’s
settlement services have been reviewed as a
package since the release of the Charter of
Public Service in a Culturally Diverse Society in
1998. In addition, 2003 marks the 25th

anniversary of the release of the influential
Galbally report, which established the broad
policy context for the provision of settlement
services. It also marks some thirty years since
the introduction of multiculturalism to
government policy. The review has presented
a timely opportunity to ensure that we provide
the best possible services for migrants and
humanitarian entrants in order to assist them
to participate equitably in Australian society
as soon as possible after arrival.

Overall, this report aims to build on the
effectiveness of current settlement programs.
It focuses on strengthening current funding,
service delivery and needs-based planning
models, developing principles for the future
distribution of settlement services, and
enhancing performance and accountability
frameworks for settlement services.

Foreword

The report also identifies strategies for
improving integration between settlement and
mainstream services and for enhancing the
responsiveness of mainstream agencies to
migrant and humanitarian entrants.

I would like to thank the Refugee
Resettlement Advisory Council, who acted
as an independent reference group for the
review, and the Council of Multicultural
Australia, who acted as a further conduit for
community comment. I would also like to
thank the many stakeholders and members
of the public who contributed to the review
through submissions and through the public
consultations held across Australia. It was a
pleasure to be part of such a positive and
constructive process and to be reminded of
the dedication of so many Australians, in both
professional and volunteer roles, to the
successful settlement of our new arrivals.

Gary Hardgrave
Minister for Citizenship and Multicultural Affairs
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