




















The toolkit notes that particular attention should be given to vulnerable migrants and refugees. It also
mentions that experiences of discrimination or social isolation and lack of English proficiency are

characteristics of some groups of diverse Australians that can place them at risk of social exclusion.

Also, under Australia’s Human Rights Framework, the Government will invest $3.8 million over four
years in education and training programs for the Australian Public Service. The material will include the
development of a people-focused human rights toolkit and guidance materials. In addition, the
Government will include greater emphasis on respect for human rights in any revision of the Australian

Public Service Values and Code of Conduct.

However, the Government is always interested in examining how policies and programs can be better
targeted. The Government will explore how it can consider the four principles outlined in this
multicultural policy in its policy and program design and delivery. In addition, the outcome of the
Productivity Commission's inquiry into the responsiveness of Australian Government services to clients
disadvantaged by cultural or linguistic barriers will assist the Government in determining how well it

meets migrant and cultural needs.

That English language courses, employment skills training and other programs
to support migrants to settle quickly be well resourced.

Supported.

The Government has always maintained that Australia's migration program should serve the national
interest, both economically and socially. Australia has a proud record of delivering a well-managed

migration program.

Where particular groups of migrants, such as refugees, need extra support, the Government has
existing mechanisms to ascertain their needs and provide support. This support is usually delivered by
providing entitlements to settlement programs that seek to build a person's capacity to establish their

life in Australia and make links to existing mainstream services.

These refugee settlement services were rated as one of the best in the world by the United Nations

High Commissioner for Refugees, Mr Antonio Guterres.



The cornerstone of the Government's settlement services is English language tuition, which the
Government has provided in some form since 1948. The Government provides over $200 million per
year to fund the Adult Migrant English Program (AMEP), which offers up to 510 hours of free English

language tuition to eligible new arrivals who do not have functional English.

Additional tuition is available through the Special Preparatory Program to humanitarian entrants with
low levels of schooling or who have had difficult pre-migration experiences, such as torture and/or

trauma.

These settlement programs include the Integrated Humanitarian Settlement Services (IHSS) program,
which addresses a range of needs for refugees both before they enter Australia and during the initial
settlement period, from learning about Australian culture and society, through the provision of basic

household goods and to specialised torture and trauma counselling.

Also, the Settlement Grants Program (SGP) funds services which help clients to become self-reliant

and participate equitably in Australian society as soon as possible after arrival.

The Government provides Complex Case Support (CCS) for refugees with exceptional needs that

extend beyond the scope of core settlement services, such as the IHSS and the SGP.

The Government is actively examining ways of improving the IHSS and AMEP services. The
Government is also developing a new settlement framework to better meet client needs through a more

client-centric approach.

The Department of Education, Employment and Workplace Relations delivers programs that also assist
people from culturally and linguistically diverse backgrounds. The Language, Literacy and Numeracy
Program (LLNP) seeks to improve people’s language, literacy and/or numeracy, with the expectation
that such improvements will enable them to better participate in training or in the labour force. The
LLNP provides up to 800 hours of free accredited Language, Literacy and Numeracy (LLN) training for
eligible job seekers. The Workplace English Language and Literacy (WELL) program also assists

people needing to improve their language and literacy in the workplace.

One of the key markers for participation in Australian society is paid employment. The Australian
Government introduced Job Services Australia (JSA) on 1 July 2009 to meet the needs of both job
seekers and employers. While all of the 2200 JSA providers are able to assist all eligible job seekers,
there are 27 sites that specialise in delivering services to culturally and linguistically diverse job

seekers.



The Government also introduced a new approach to disability employment assistance,

Disability Employment Services (DES), on 1 March 2010. DES aims to stabilise a job seeker’s
disability, injury, or health condition and build work capacity. Some assistance is also provided to
address other vocational and non-vocational barriers the job seeker may face, for example in

developing language sKills.

The Family Support Program (FSP) works with and supports families, nurtures children to enable them
to better manage life’s transitions, and contributes to building stronger, more resilient communities. In
addition to mainstream services, the FSP includes the ‘Family Relationship Services for Humanitarian
Entrants’ stream designed especially for families who have entered Australia under the Humanitarian
Entry Program. These services provide information about life in Australia, teach about parenting

children in Australia and offer support to families experiencing difficulties or conflicts.

That the Government’s Social Inclusion Agenda develop strategies that will
address the particular needs of vulnerable migrants and refugees, ensuring that
location-based approaches reach these groups and that there is consultation with
appropriate clients, experts and advisory bodies.

Supported in principle.

The Government’s Social Inclusion Agenda aims to make sure that every Australian has the capability,
opportunity and resources to participate in the economy and their community, while taking responsibility
for shaping their own lives. The Government’s National Statement on Social Inclusion, 'A Stronger
Fairer Australia’, has noted that some people are at greater risk of multiple disadvantage, including
vulnerable new migrants and refugees, and that the costs of this social disadvantage are high to

individuals, communities and the nation.

The Government has also urged all agencies to use The Australian Public Service Social Inclusion
policy design and delivery toolkit in designing and delivering programs to Australians at risk or already
experiencing disadvantage and social exclusion. A complementary language and cultural toolkit will be
developed to cater for new refugee arrivals.

The Government is working closely with government and non-government schools to provide additional
literacy and numeracy support, particularly in primary schools - so that children are getting the basic

skills they need to participate and succeed in school. The Government has funded 30 pilot projects in



schools across Australia in low socio-economic areas to trial new ways of improving literacy and some

of these may assist students from culturally and linguistically diverse backgrounds.

The Government is running a number of demonstration projects and place-based trials across several
portfolios that aim to address the multiple and entrenched barriers to employment, participation,
accessing government services and promote social cohesion at the community level. Several place-
based projects being trialled include those that seek to determine how best to engage hard-to-reach

clients. These are often being designed in collaboration with local community groups and agencies.

That neighbourhood and community organisations be encouraged and resourced
to provide greater opportunities for people of all backgrounds.

and

That the Government encourage participation in community life by all members
of Australia’s diverse population.

Supported.

The Government is progressing work in several areas that responds in whole or in part to these

recommendations.

In May 2010, the Government announced that it would implement the Diversity and Social Cohesion
Program (DSCP), which aims to provide an environment in which all Australians can develop a full

sense of belonging and participate and contribute to Australian society.

DSCP incorporates the former Diverse Australia Program and the National Action Plan to Build Social

Cohesion, Harmony and Security community grants component.

The work is undertaken through local initiatives that address cultural, racial and religious intolerance by
promoting respect, fairness and a sense of belonging for everyone. Also, some projects will build the

capacity of specific communities that are under pressure as a result of their culture or religion.
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Using a local approach to achieve these goals will work over time, but a sustained effort is needed to

engage and harness community goodwill at large, rather than from on high.

A Multicultural Youth Sports Partnership Program will be implemented to connect youth from culturally
and linguistically diverse backgrounds, including refugees, into neighbourhood sports and community

organisations.

The Government is aware of the critical role that volunteering plays in Australian communities, as
currently 5.2 million volunteers are active in their communities. The Australian Government is working
with a broad range of stakeholders including with state and territory governments on the development
of a National Volunteering Strategy. The strategy will be released in 2011, which will mark the 10 year

anniversary of the United Nations International Year of Volunteers.

The National Volunteering Strategy will articulate the Government’s vision and commitment to
volunteering in Australia and highlight the key issues and emerging trends in volunteering over coming
years. Volunteers from culturally and linguistically diverse backgrounds make a significant contribution
to the community. The Australian Bureau of Statistics’ 2006 Voluntary Work Survey shows that 29 per
cent of Australians born overseas participate in volunteering activities, both within their own ethnic

communities and the broader community.

The Government views that education about human rights and responsibilities is the highest priority of
Australia’s Human Rights Framework. Community engagement is an essential aspect, fostering a
better understanding of human rights within the Australian community, and protecting and promoting

human rights.

Under Australia’s Human Rights Framework - Education Grants Program, the Government will provide
funding to non-government organisations to prepare and deliver human rights education programs to

the Australian community.

The Australian Youth Forum (AYF) is a communication channel between the Government, young
people (aged 15 - 24) and the organisations that work with, for and on behalf of young people. AYF is
about engaging young people and the youth sector in ongoing public debate and getting their input on
important issues and practical solutions that affect young people’s lives. AYF activities have included
representation and input from young diverse Australians. The National Strategy for Young Australians

is also a key component to a whole-of-government strategy.





