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Submission of Mr O

1. Author of submission

The author is an undergraduate student at the University of Sydney.

2. Outline of Main Arguments

The author has provided a comparative analysis of employer penalties presently operating
in the United States.

••••• The American Immigration Reform and Control Act 1986 imposed substantive
and procedural requirements on employers, imposing civil fines or criminal
punishment on employers who knowingly hire illegal workers, requiring that
employers take specified steps to verify the employee’s work rights, and prohibits
certain discriminatory acts.

••••• Employer penalties in the US do not apply to all forms of employment.

••••• Employers must examine documents provided by an employee that establish the
person’s identity and work authorisation; the documents must reasonably appear
on their face to be genuine.

••••• This law has resulted in the rise of employment discrimination, for instance some
employers have refused to hire persons of “foreign appearance”, while others only
applied the verification processes to such persons.

••••• Substantive causes of unlawful immigration and work can be addressed by
improving the economic status of the source countries.

••••• The risk of damaging the tourism sector outweighs the financial benefits of imposing
security bonds to prevent illegal work.

••••• The community should be informed of the causes of illegal work; this information
should be linked to an explanation of Government’s foreign aid efforts.

3. Recommendations

••••• That the Government introduce a scheme of employer penalties based on the
United States scheme, but incorporating stronger protection against nationality
discrimination.

••••• That the Government expand the scope of employer education programs regarding
illegal workers and document verification.

••••• That the Government reduce the number of work authorisation documents
acceptable as proof of work status, and make them more difficult to counterfeit.

••••• That the Government require all employees, including citizens, to present work
authorisation documents for verification by employers.
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••••• That the Government increase Australia’s foreign aid to countries with high visa
overstay rates and/or high unlawful entry rates.

••••• That the Government raise Australia’s overall foreign aid level to meet the United
Nations GDP target for developed countries.

••••• That the Government not expand the use of security bonds beyond current usage,
to protect the tourism sector from reductions in tourism.

••••• That the Government not grant amnesty or legalisation of stay for unlawful entrants
and/or illegal workers.

••••• That the Government educate the domestic community about the causes,
consequences and treatment of the problem of illegal workers.

Submission of the Tourism Task Force
Written by Mr Christopher Brown

1. Author of submission

The author is the Chief Executive Officer in the organisation, which is a key lobbyist
for the large firms in tourism, transport and leisure.

2. Main Arguments

••••• A preventative approach to people-smuggling should augment the current, reactive,
approach.

••••• Australia’s immigration policy should accord with her image overseas as a friendly,
safe, tolerant and interesting destination.

••••• Employers in the seasonal agricultural sector as well as overseas publicity campaigns
are the front-line for effective enforcement action against unlawful immigrants
working.  Clearer information should be provided to employers about their
responsibilities and penalties for breaches.

••••• The major source of illegal workers (non-taxpayers) in Australia are Australians,
followed by New Zealanders, then visitors from the United Kingdom, other
English speaking countries and then other countries.

••••• The main victims of people-smuggling are the migrants being smuggled; research
is required to see if this is damaging Australia’s image in the world.

••••• Department of Foreign Affairs and Trade should be the lead agency against illegal
workers.  This should comprise of a well-resourced publicity campaign, conducted
by DFAT.  Information campaigns overseas is too sensitive an issue to remain the
sole responsibility of the immigration bureaucracy.  Domestically, the action should
be coordinated by the Australian Tax Office.
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••••• Governments should facilitate inbound tourism in view of its financial significance
for the Australian economy.

••••• The market potential for the growth of tourism is being increasingly sabotaged
by Australia’s visitor visa policy, both in terms of substantially increased regulatory
requirements and dramatic cost escalation.

••••• Data in the Discussion Paper is partial and misleading.  Additional information
which is required is as follows:

a. How many Australians, New Zealanders and UK citizens work illegally?
b. How many citizens of the 14 targeted countries are working illegally now?
c. How many of the visaed visitors in the sample year have subsequently left

Australia?
d. Are as many as one in ten of the non-departures within visa validity from

1996-97 from the high risk countries still unlawfully in Australia?
e. Can the illegal work by visitors from high risk countries be proved by the

Department?
f. Why are refusal rates for visitors from the high risk countries so high?  Has

this pattern continued during 1998-99?
g. Why is the Electronic Travel Authority not extended to Thailand?
h. Why is there no discussion of the important public benefits of the Working

Holiday Maker scheme?
i. What is the compliance burden for tourists in completing the requirements

of Form 48R?
j. What is the impact of form 48R, and $60 visa application charge, on Australia’s

marketing effectiveness as a tourism destination?
k. What is the justification for the $60 visa application charge given the recovery

from the $27 Departure Tax?  Why is the charge not refunded to refused
applicants?

l. What interest rate is proposed for the bond scheme to reimburse the visitors
for the use of their money?

m. What further administrative cost will be incurred as a result of running the
bond scheme, and who will meet that cost?

n. What safeguards exist to prevent immigration officials from requesting a bond
simply to reduce the visa rejection rate?

••••• Some immigration functions could be outsourced to airlines, for instance,
functioning as “shadow electronic files” on the visitors’ air tickets.



120

3. Recommendations

••••• That the issue of illegal workers is targeted by a whole-of-Government response.

••••• A bond system should not be introduced.  If it is, however, introduced, it should
have the following features:

a. It should be geographically non-discriminatory;
b. It should be payable only by Australian sponsors of visitors at a low cost;
c. It should not lead to increased rejection rates;
d. It should be subject to interest repayments over the term of the bond;
e. It should be reviewed as to its national benefit by the Productivity Commission

one year after its introduction.

Submission of Strawberries Australia
Written by Ms Margaret Zorin

1. Author of submission

The author is the Chief Executive Officer of Strawberries Australia, the peak industry
body for strawberry growers’ associations around Australia.  The body represents
approximately 1,200 small businesses.

2. Main Arguments

••••• Strawberries are a very labour intensive crop.  Harvesting the fruit takes up to 8
months of the year on some farms.  The employees of strawberry farms are employed
on full-time, part-time and casual basis, seasonally making up some 40,000
workers.

••••• The pattern of high turnover of employment creates major administrative problems
for most growers.  The viability of the industry is heavily reliant on a good working
relationship with this casual labour force.

••••• Growers do not deliberately employ illegal workers.  Where potential employees
choose not to reveal their working status, employers have no way of ascertaining
the truth.  The lack of a proper ID makes this status impossible to police by
anyone, let alone growers, with limited resources and time.

••••• The short-term nature of employment in this industry means that many workers
leave employment before their Tax File Number can be validated by their employer.

••••• The proposal [to require employers to check employees’ work rights] has the
potential to damage the relationship between the growers and employees.  This
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would lead to a reduction in the labour required to harvest and market the crops, and
an increase in the number of unemployed, from the ranks of both growers and
their employees.

Submission of the Housing Industry Association
Written by Mr Ron Silberberg

1. Author of submission

The author is the Managing Director of the Association.

2. Main Arguments

••••• The review should have focused on all unlawful residents, rather than only illegal
workers.

••••• It is dangerous for the government to say that illegal workers take jobs from
Australians because it is a necessary conclusion that all immigrants therefore must
take jobs from Australians.  This is not true.

••••• An exclusive focus on illegal workers and their employers impacts
disproportionately on small businesses.  To avoid this impact, the review should
focus on the erosion of the respect for the rule of law brought about by any
toleration of unlawful migrants.

••••• The traditional approaches to the problem (compliance activities and public
campaigns) are excessively costly, considering the small number of persons the
effort is being targeted at.

••••• Bonds are to be preferred to employer sanctions because they place financial and
administrative costs on those who most intensely wish to support workers who
would otherwise not be allowed to enter Australia.

••••• Employer self-regulation (whereby DIMA would enter partnerships with industry
associations and encourage members toward self-enforcement) would be the
preferred approach, as it has worked in other arenas, such as the “Partnerships
Advancing the Housing Environment” scheme with the Department of
Environment.  Heavy penalties should only be considered if the self-regulation
mechanisms fail.

3. Recommendations

••••• That the review seek a wider follow-up review of all unlawful immigrants.

••••• That the review confirm that it is motivated by respect for the rule of law, rather
than by inconsistent and poorly founded economic arguments.
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••••• That the bond option is adopted but a universal worker documentation system
and employer sanctions are rejected.

••••• That a well-designed and properly funded voluntary partnership scheme with
industry in targeted sectors be adopted as the primary vehicle for restricting illegal
work by foreigners in Australia.

Submission of the Victorian Peach and Apricot Growers’ Association
Written by Mrs Angela Coonan

1. Author of submission

The author is the Secretary of the Association, which represents 85 growers in the
Cobram and Invergordon areas of Northern Victoria.  Its members grow a range of
fruit, including 40,000 tonnes of peaches, pears and apricots for processing and 25,000
tonnes of nectarines, plums and peaches for the domestic and international fresh stone
fruit markets.

2. Main Arguments

••••• Reliable and plentiful labour is important during the growers’ harvest time between
December and April.

••••• Harvest work is physically demanding and therefore suited to younger and fitter
people.  It is often applied for by backpackers.  The association believes that these
backpackers (approximately 10 – 15% of the total labour force) are essentially
legal workers, with appropriate visas and the right to work.

••••• The association is concerned about the requirement that growers are made to
police illegal workers.

••••• Harvest periods are busy and hectic, and generally if people are fit and willing to
work, growers will be able to use them during these times.  Checking of work
rights would impose a great administrative burden on the growers in an already
busy time, and it would result in little benefit to anyone.

••••• If work permit conditions are tightened and less visitors are allowed to work, this
would lead to a critical shortage of labour.
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Submission of the New South Wales Cherry Growers’ Association
Written by Mr Ian Hay

1. Author of submission

The author is the Secretary of the Association, which also represents the Young and
District Fresh Stonefruit Growers.  The association was a key player in the negotiations
between industry and government for the acceptance of the flat 15% taxation rate for
casual employees in harvest areas.

2. Main Arguments

••••• The author is concerned that growers will face criminal prosecution because they:

a. Will not be able to recognise forged documents;
b. Will not have the time to institute all the checks required;
c. Will be seen as discriminating against Australians of foreign appearance if

they ask them for documents proving their work rights.

••••• The fruit industry has a very high requirement for casual labour seasonally.  Many
itinerant workers will not have a bank account, fixed residence or a passport to
prove their citizenship.  Nevertheless, they are allowed to apply for farm work.
The author is concerned that where growers employ these workers, who are not
able to prove their work rights, they will face the risk of prosecution.

••••• The Australia card was rejected in a referendum, and should not be instituted.

••••• Where there is an obvious breach of immigration laws, the Department of
Immigration and the ATO together have sufficient power to prosecute those
responsible.

••••• There are too many administrative burdens on small business already (eg tax
collection, superannuation collection, workers’ compensation insurance), and
checking for work rights should not be included in the list.

3. Recommendations

••••• That the requirement of checking for work rights by employers should not be
introduced.

••••• That more work visas are available for backpackers.

••••• That more stringent “dole scrutiny” is imposed in harvest areas.

• That the monthly threshold of superannuation payments is raised.
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Submission of the Australian Chamber of Fruit and Vegetable Industries Ltd,
written by Mr Greg Lennon

1. Author of submission

The author is the Executive Officer of the industry body, which represents fruit and
vegetable growers.  Fresh fruit and vegetable establishments employ about 83,000
people, with an additional 11,000 engaged in the processing sector.  During 1996/97
the farm gate value of horticulture was $4.4 billion.

2. Main Arguments

••••• The author is concerned that the special needs of the horticultural industry,
especially as they relate to its requirements for high volumes of seasonal labour,
are not being met by the Australian labour market.

••••• The exact timing of peak demands for planting, maintenance and harvesting are
influenced by seasonal conditions.  Weather conditions can also influence the
harvest time and thus many growers find that they require a large number of
workers at short notice.

••••• Competition for labour is very strong and it is hard to find enough labour.

••••• Project Contracting is a step in the right direction to provide more labour for the
growers but it is still insufficient by itself to cope with labour requirements during
peak times.

••••• Reliable labour by young, fit people is required.  That profile is often matched by
temporary visitors to Australia, who see temporary jobs in horticulture as the
ideal way to see the “real Australia”.

••••• Visitor-workers provide a much-needed supplementary labour force, ensure the
ongoing viability of the horticulture industry and contribute to the Australian
economy by spending money here.  They do not take away jobs from Australians.

3. Recommendations

••••• That the Working Holiday Maker visa numbers are increased.

••••• That the age limit for granting of the Working Holiday Visa be removed.

••••• That the Scheme be promoted in target countries, so that potential Working
Holiday Makers can organise the necessary visas before they depart their home
country.

••••• That better education programs for legitimate visitors are introduced.  Many
legitimate workers leave when they hear of compliance actions because they fear
government officials.
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Submission of the Northern Victorian Fresh Tomato Growers’ Association
Written by Mr Ray Holland

1. Author of submission

The author is the Secretary of the Association, which represents tomato growers from
Northern Victoria.  The fresh tomato industry is valued at $35 million at the farm gate
in Northern Victoria.

2. Main Arguments

••••• The fresh tomato industry requires high volumes of seasonal labour and relies on
its own interstate grower harvest labour networks, professional picking workforce
and casual and backpacker labour organised by the Northern Victorian
Fruitgrowers’ Association Harvest Labour Office in Shepparton.

••••• Any critical fall of harvest labour can lead to a very heavy loss being incurred by
the grower, due to the perishable nature of the crop.

••••• Competition for labour is very strong.

••••• Backpackers provide a much-needed supplementary labour force for the industry.

••••• There are significant pressures to manage large seasonal businesses.  It is excessive
to require growers to validate work rights, especially when they are pressed for
time.  For example, it is difficult enough to make correct tax deductions.

••••• The onus of producing valid identification should lie elsewhere than on the growers.

3. Recommendation

••••• That a better system is found.
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Submission of Mr P

1. Author of submission

The author is a Scottish national, Australian permanent resident, who has travelled
widely around Australia and has worked in horticultural areas.  He writes on behalf of
himself and his foreign associates, from Marrickville, NSW.

2. Main Arguments

••••• Schemes which give work experience to the unemployed, such as Work for the
Dole, are good.  There are many young unemployed people in rural areas, who do
not work on farms because the conditions are difficult and they believe that they
cannot earn much money.  It is, however, possible to earn in excess of $2,000 per
week picking tomatoes.

••••• Farmers may have no other recourse apart from hiring illegal workers and pay
them in cash.

••••• Discrimination persists in the area of working tourists, where, although all
nationalities are treated harshly, some more so than others.  For instance, tourists
have to pay higher taxes than Australian citizens and permanent residents; some
nationalities cannot get working holiday visas (such as Mr P’s Israeli girlfriend)
and have to work illegally.

••••• Most backpackers would return to Australia again, or travel around Australia for
longer, if the cost of living and tax rates were not so high.

••••• Many backpackers work here but save their money and spend it in Thailand or
India.

••••• It is costing millions of dollars in wages to carry out compliance actions, in
processing the located illegal workers, and in court costs.

3. Recommendation

••••• That the taxation rate for tourists be lowered.
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Submission of the Australian Apple & Pear Growers Association Inc
Written by Ms Alma J Reynolds

1. Author of submission

The author is the Executive Officer - Operations for the Association, which represents
apple and pear growers from around Australia.

2. Main Arguments

••••• The association is willing to assist the Department in the implementation of an
education and awareness program for its members, relating to illegal workers in
Australia and easy ways in which the members can ensure that they employ only
those people with work rights.

••••• Backpackers who are employed under the Working Holiday Maker scheme are
willing and energetic harvest workers, and form an essential part of the increased
labour requirements of the peak season.

••••• Because harvesting occurs within very tight time frames, labour recruitment is
conducted at a high level and fast pace.

••••• Current administrative requirements on growers are already excessive.  Introducing
further administrative burdens on employers would cause many a lot of hardship,
and add a lot of cost to recruitment processes.

••••• The onus of producing valid identification should not lie on the growers.

3. Recommendations

••••• That burden of proof and responsibility should not be transferred from government
onto growers.

••••• That the government finds an easy and efficient way in which employers can
identify who is and who is not eligible to work in Australia.
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Submission of Deciduous Fruit Australia
Written by Mr W. J. Hatton

1. Author of submission

The author is the Chairman of the organisation and it represents various other peak
bodies in the industry, which together represent more than 6,000 producers who employ
some 40,000 employees producing a combined farm gate value in excess of $750 million.

2. Main Arguments

••••• Small horticultural businesses have the equivalent human resource requirements
as medium to large manufacturing and service companies, yet they do not have
full time office staff to handle their recruitment.

••••• It is completely unacceptable that horticultural growers should risk criminal
conviction, fines or jail if these employment records are not properly maintained.

••••• Ripening fruit cannot wait to be picked, while recruitment processing takes place.

••••• The onerous administrative burden of checking work rights would occur in the
busiest time of the year – when fruit must be harvested quickly, and when the
largest numbers of employees are recruited.

3. Recommendations

••••• The Working Holiday Maker scheme should be expanded to ensure that growers
have sufficient access to potential employees who have permission to work in
Australia.

••••• Measures which go beyond the raising of awareness, such as imposing penalties
on employers who recruit employees without adequately validating and
documenting their right to work, should not be adopted.

••••• Any requirement that growers check and keep records on employment rights of
all employees would lead to an unacceptable administrative burden, given the
need by growers for large volumes of seasonal workers.

••••• The burden of proof and responsibility should not be shifted from the Government
onto employers.

••••• The Government should come up with a simple mechanism that will enable
employers to identify all people who have a right to work in Australia, such as a
system of National ID cards.
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Submission of the Department of Industry, Science and Resources
Written by Mr Keith Maxted

1. Author of submission

Mr Maxted is the General Manager of the Tourism Market Access Group in the
Department of Industry, Science and Resources.

2. Main Arguments

••••• Preventative measures need to be introduced to reduce opportunities for people
to work illegally in Australia.

••••• The overwhelming majority of tourists to Australia are bona fide visitors who
comply with their visa conditions and who inject significant export earnings (to
the value of $16.3 billion in 1998) into our economy during their stay.

••••• The Review of illegal workers therefore focuses on a very small minority of visitors
and due consideration must be given to any adverse impact from any remedial
measure on Australia’s reputation as a welcoming tourist destination.

••••• More attention ought to be paid to identifying the scope of the illegal worker
problem and the country of origin of illegal workers, in order to ensure that any
governmental measures target the proper groups.

••••• The Report of the Reference Group should address the basis for differentiation
between ETA and non-ETA countries in terms of risk assessment, including their
comparative overstay rates and breach of conditions rates.  This will be important
in both targeting responses and defending against unfounded claims of
discriminatory practice.

••••• It would be useful for the Reference Group to obtain information regarding the
success of the National Harvest Trail and the Project Contracting service in reducing
labour shortages in regional areas which may previously have led to hiring of
illegal foreign workers.

••••• Following the introduction of the non-ETA application charge, additional resources
have been made to DIMA to enhance visa issuance processes.  This should place
overseas posts in a better position to detect and deal with problems in establishing
the bona fides of visa applicants whilst continuing to allow genuine visitors access
to visas.

••••• Further analysis should be undertaken to assess the success of visitor bonds and
other complementary measures where these have been introduced in other
countries, prior to their introduction in Australia.
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3. Recommendations

••••• Information gaps identified need to be filled and alternative solutions to the illegal
worker problem considered before any decision is taken to introduce security
bonds in Australia.

••••• A simple solution, such as a stamp in passports on arrival indicating work status,
might limit the opportunity of ETA visa holders to work illegally.

••••• Should bonds be found to be an effective means of eradicating the illegal worker
problem, conditions should not be so prohibitive as to retard the growth in visitor
numbers from emerging tourism markets, or to restrict the development of high
yield sectors such as the Meetings, Incentives, Conventions and Exhibitions
Industry (which generates around $7 billion in export earnings for Australia each
year).

••••• Any introduction of bonds should be done on a pilot basis only, and be fully
reviewed in terms of its effectiveness in eradicating the illegal worker problem.

Submission of the Department of Employment, Workplace Relations
and Small Business

1. Author of submission

Mr Ian Campbell is the Group Manager, Employment Services Market Group in the
Central Office of DEWRSB.

2. Main Arguments

••••• Illegal workers are undesirable because they have the potential to displace Australian
workers, often in jobs with a lower skill level and at a time of relatively high
unemployment; and because they may also take up existing employment
opportunities that would otherwise be available for unemployed job seekers.

••••• All employers should check work rights as part of the recruitment process and the
current format of visas should be changed to make it more easily understood,
with increased employer support provided.

••••• Existing visa arrangements should provide sufficient supply of additional labour
to meet demand for seasonal low skilled jobs, including via the Working Holiday
Maker scheme.

••••• The Government has introduced initiatives designed to assist growers meet peak
seasonal labour requirements (eg Project Contracting and the development of the
National Harvest Trail).  The National Harvest Trail Working Group has been
established to develop strategies to promoting seasonal work opportunities.
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••••• Employers in many regional communities which have relatively high
unemployment levels struggle to attract job seekers and there may be more that
could be done to encourage the unemployed to take such jobs.

••••• The Mutual Obligation Framework introduced by the Government imposes a
responsibility on unemployed persons to take steps to move from a welfare
dependency into the labour market.  In doing so, local labour shortages will be
alleviated wherever possible from domestic sources.

3. Recommendations

• Consideration should be given to what further checks Job Network members
should undertake of the bona fides of job seekers.

• Employers should be assisted in meeting their obligation to employ only those
with the right to work, without subjecting business, particularly small business,
to an undue or additional compliance burden.

• The standard document that employers need to check to ascertain whether a
person has the right to work or not needs to be make easier to understand than
the current visa format.

• The Department of Family and Community Services may wish to consider the
suggestion that all registered job seekers in harvest areas be required to undertake
appropriate harvest work or otherwise face the loss of continued income support.

Greater steps should be taken by DIMA to support employers, in a way that provides
faster response times and improved availability, such as through a 24 hour-a-day call
centre service.
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Attachment C

Draft of proposed Work Right Declaration Form

WORK RIGHT DECLARATION FORM
�  To be completed by the job seeker or employee and employer or labour supplier prior to or within 48 hours of the commencement of

employment
�  A copy of the document provided as evidence of the person's right to work must be taken and kept with this form.
�  The completed original with copy of the document evidencing the person's right to work must be provided by the labour supplier to

the employer. A copy should be retained by the employer/labour supplier.

� The employer should retain these documents for one (1) year after employment has ceased.

� This form must be produced to officers of the Department of Immigration and Multicultural Affairs, and other Commonwealth
agencies, upon request.

EMPLOYEE'S DECLARATION - To be completed by the employee:

Surname: ………………………………..……………First name(s): ………..……………………..

Current accommodation address: …………………………………………………………….……..

Phone number(s) - accommodation: ……………………….… - mobile: ……………….………..

Nationality: ………………………………….… Date of birth: …. /.… /……

Evidence of work rights: (only one of the boxes needs to be ticked and completed)

�  An Australian birth certificate
Registration No: ……………, state/territory issued by: ……..………………
date issued on: …. /.… /…… AND other form of identification with a photo on it:
……………………………………………………………………………………....
(description of type and its number, eg a driver's licence & licence number, or passport & passport number) OR

�  An Australian citizenship certificate
Certificate No: ……………….., date citizenship granted on: …. /.… /……
AND other form of identification with a photo on it:
……………………………………………………………………………………..
(description of type and its number, eg a driver's licence & licence number, or passport & passport number) OR

�  An Australian or New Zealand passport;
Passport No: ………..…., country issued by ………………….…………….. OR

�  Evidence of Australian permanent resident status see reverse for further information

Passport No: ………..…., country issued by …………………….………….. OR

�  Evidence of a temporary visa, permitting stay in Australia during the period of intended employment, with
entitlement to work see reverse for further information

Passport No: ………..…., country issued by …………………….…………..
(If the visa label in the passport says "NO WORK" you are not allowed to work, if the visa label says "WORK
LIMITATION" you should provide evidence of eligibility to work ie a letter from the Department of Immigration and
Multicultural Affairs.)

I declare the above information is correct and acknowledge it may be disclosed to Commonwealth agencies.

Employee's signature: …………………………..…….. Date: …. /.… /……
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EMPLOYER/LABOUR SUPPLIER'S DECLARATION - To be completed by the employer/labour supplier:
I have:

�  sighted the (original or certified copy*) of the document(s)** mentioned above, shown to me as evidence of the
above named person's right to work in Australia; and

�  sighted that the photograph on the identity document(s)** shown to me appears to be the employee named in
this declaration.

and the above information is to be best of my knowledge correct and acknowledge it may be disclosed to
Commonwealth agencies.

Employer/Labour supplier's signature: ……………..…………..  Date: …. /.… /……

Employer/Labour supplier's business name: ………………………………………………………………

Employer/Labour suppliers' Australian Business Number: ……………..

* Certified copies of Australian citizenship and birth certificates only. Foreign nationals must present passports
with a visa authorising work, which has not expired or ceased.

** Those submitting false information will be subject to criminal prosecution.

NEED HELP IN CHECKING WHO IS ALLOWED TO WORK?

The step by step guide "insert title of proposed information booklet" provides detailed guidance on how to check a
person's right to work. Copies are available from the nearest regional office of the Department of Immigration and
Multicultural Affairs or from the Department's Internet homepage at http://www.immi.gov.au/employer

If you need help in determining the work right of a prospective employee or employee, please call one of the
following numbers and ask for an officer in the Compliance Section to assist you.

Phone Fax

NSW 02-9258 4730 02-9258 4763
02-9707 5878 02-9790 3219
02-9893 4707 02-9893 4724
02-9597 9204 02-9597 9291

VIC 03-9235 3086 03-9235 3955
03-9235 3087 03-9235 3008

ACT 02-6247 7818 02-6247 3309
TAS 03-6620 4038 03-6223 8247
QLD 07-3360 5044 07-6223 8247
SA 08-8237 6735 08-8237 6599
NT 08-8946 3122 08-8981 6245
WA 08-9261 2225 08-9228 2485

If you are in any doubt about whether a potential employee has the right to work or if you are having difficulty
reading a visa, you should contact the Department of Immigration and Multicultural Affairs on 131 881 - a national
inquiry line - for the cost of a local telephone call.

If you are having trouble communicating to a potential employee, the Translating and Interpreting Service (TIS)
offers an national, 24 hour service, 7 days a week on 131 450.


