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Note 1
Expected outcomes for each  
identity continuum

As stated in the Strategic Plan for Identity 

Management in DIAC 2007-2010, the identity 

management strategy aims to deliver the 

following outcomes:

•	 a greater confidence in the identity  

of our clients

•	 improved and consolidated identity 

information that is readily accessible  

to decision makers

•	 an increased capacity to detect  

fraudulent identities

•	 strengthened client identity resolution 

through the implementation of identity 

resolution services.

Note 2
Identity management suite

The full identity management (IDM) suite 

consists of the following elements. However, 

only relevant components will be implemented 

for each case load.  The relevant components 

will be determined by the identity risk model.

•	 Enhanced searching techniques to 

find identities – including name search, 

biographic matching, facial and finger 

scan matching.

Notes •	 Collection of an extended set of identity 

data relevant to case load (based on an 

identity risk and business context):

this could include facial images, 

finger scans, POI document images, 

telephone numbers, addresses,  

family relationships, signatures  

and other biometrics (eg: voice)  

where applicable.

•	 Ability to view all identity data available 

for the client, in the business context 

in which it was collected. (This may be 

restricted depending on the user’s role).

•	 Support for the following business 

processes:

enhanced identity management 

processes incorporating level  

of confidence

enhanced document examination 

techniques for the detection of 

document fraud

business processes to support  

the detection and recording of  

identity fraud

enhanced searching techniques to 

find identities – including facial and 

finger scan matching

business workflow to support 

escalation of cases to the identity 

resolution capability.

•	 Depending on the outcome of feasibility 

studies the following may also be included 

in the identity management suite:

facial images captured from passport 

readers and SmartGate

the matching of biographical data 

collected by DIAC against external 

commercially available data holdings.


