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54 — 56 King Edward Street
ULVERSTONE

BOINCE GREAN: RHEDRMED OO 6B 0D 06 cicdd &R Ci 55 it god HEN0 A0 GHHE B6 GOGE.
BIRCO BEMO BE 5 B BODCHCeD, PEHE@E eV 6 F5 AR,

et DEEHOD BHE KRN SODODNE DO MBS BEE) 2 DY SODCUCEOD, QuGE BEE) CoI0 DRDD.


http://www.transport.tas.gov.au/
http://www.transport.tas.gov.au/
http://www.transport.tas.gov.au/

2. QB scH) £oa0
Translating and interpreting services

&) S00DDG

Translating and Interpreting Service (TIS National) @8 & o8 moede o (dialects)120 o
BCH COndD BB BB FTODODHED D TO &I, HOEEHER CONDD Ford MERNDD (ord oMM B HOGTE,
®e) 606 B miw) @00 TIS National cvo o) me ®uw. Tomd e 24 & o0, 8Om0 T 7 o aoe TIS

National 668 e® 6o &l g0 Gtk OB BIC BHCORMED Dad MM B0 om0l DR BI.

2RO Ot66H PEEHEDO B HORD GOKS 5O YoEHE DA HOVD 6m) GHCOID O GLEDD GG HD GHI66 GIEDNG
a&a TIS National & 60oma8 @00 &0 HEDHNG GOG B HOBD MO HOM 6RE YEE) BoMD. EHEIMBGE,

E0mOn 5)E) S0DODHOGE0E EBENE RR) 6eM M0, GOGIMIDG GH GCHRDD NBEIIM HIE) SODOBEMEGMO® GEE
BEGHER @0 TOO OE66 HEINEDO HLDE. BIE) S0DODMOE BEED GH66 MERNG D& cO6 GaRE. H) HOVD 650

G360 FIGDNCR NOBIE CORIDD GENE) BIHDD BB DE) ®RD.

G660 PEDDNEEH SOHD D0 Gid BOFH COPOD HOG GOCID O GECE FERED) GO, g TIS
National goasm. @87 @00 comd 8oy Gid.

PR6E 6OOEHOOM HTYDD BD ADD HHF) SODODHOERHE® MR GOGRS BV, CODID ENB) SODODHOMR) GO HO
®&e0 Doctor's Priority Line ®@gosy TIS National & 00 &0 6t 66 @00 Qe B06 . oGS o),
6EREBEDOMm B0 GO BADEO BBGHD B)E) SODODMOREE BEOR DR HiD.

Translating and Interpreting Service (TIS National) 131 450

TIS National 8% 886 www.immi.gov.au/tis

QBB M@ MO GOMD B B DON BDECORMES) NG ITIBHED HO MIB) ODODM GEENDN BHMD, G
BEHD GO BHF SODODHED CEE HOWE, HOVD CHNCHD Gl BHCORMmE) Hms BIRGD 66 DRCOEMS)
ooeBEnce B0 TIS National 85 Bgmien. @00 QUER GIed GO0 OXRGME COND BN MDDD DN
o) PEEDBE g, TIS National ae&s canmg® OGO &iH) oM ME) S0B0DEGH), BP0 HRM) ABPD
goco DR A, P 500NN ACH MBD BB OHTEI0 CONMEEE PN BBCO BemO eem gom 1300 132 621
@aee TIS National Contract Manager & &0a0 Bo &uw.

@20 Centrelink & m»® 5000 gorEsId 66 &) SO0 BME OGN, A3 ®0 Centrelink 6em oD gow
RE6E CRENHD DO DE HD:

Centrelink (with interpreter assistance) 13 1202
Centrelink website www.centrelink.gov.au

‘90 51 CODLBHCHE GOESR’ R

QUGB EI®D D) CINHCH BHE) SODODMENCE BEE FOGS GOOG HODG BCH) ‘B MIE) SODODDORT) FOGSD'
Boo TIS National 069 6me 50 g, HDD B SODODHERNCE BoeHDG Gid, HDRCD CIOG MR HRPICH
6OD BMD BEHE DO GG QoEE D) GMEON GO O6H MmN, B DD 6B B0 HO® CORRNEDD
®)®) B0DLDHOGEHEE) BHE YEE) BOD D0 comd BROE. QFR HO) @O a6 BEX DT HO ENF) SODODHOME)
goms 0O B, COD MRGD OO SO INMOGD,

RO6D JEOHEH Gl 0D QoEE HO) CABON GHEG HD B 9N 6E Gid g oame TIS National &
£0R5R BE & caORCL G, RO BEGIRMED QoFd &0 6D MDD B DO, GHHCICHE HOVD &)
BODODHOGEHEE) BHE ERD) MIHVO GOGS DO 08 GCHE HOD BDokd Gocn) ®0 HOD) DE BIDG.

TIS National @& coo oD &) 00060 BH QOFE B CaNEOn 6B SBHES ®HO GaNDoE 60T OO B
G066 IDNBOERD, 5 DMHGETHERD 6B @6 CNRR PEINORD @GS, 600 miom TIS National esengmm
ERONEROM 66 Hodam ashdm® (TIS Client Liaison and Promotions team) 68
tispromo@immi.gov.au Ed3med 5606 H00 06 gD HE K.

©08m: mscsm TIS National Hmaom Bxen 66 BEE Grmon SCHDDD B oo 00D ENEIR) GO
% &,
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http://www.immi.gov.au/living-in-australia/help-with-english/help_with_translating/index.htm
http://www.centrelink.gov.au/

PV6® DICHD EHRHEDE 500NG MO BRI

Department of Immigration and Citizenship (DIAC) 082 @20 B60EmeD &todrm HCH) GOGHS 6RO
RoRDEBRDE tHO0H/CLRD QuER mBDD SOB0DNE PR B0 TH BiD. 60D BEHIGERE a0 CHomD 65 DEN®
5m5m, O00cS! RDY), GRXODD LCHDO 66 OB HE ADD BCHD BE0 DX ®iE.

2 B0 B0DODNED GMTEE ER) MBO GOESEND, AR 600 BtodmiiDR) 68) BECIRMmE) H0BIBeHm) DX G, oo
?R 000 GBI 66 ARG GO0 CHDBDDBM SOING HOCOR B0 2 & GINERD 60 BCH) GOCO BE GNE.
goecnar Bcme do® 9e8® Adult Migrant English Program (AMEP) 688 soamcns 06 (oem
DRM) IEODD DR BOR.

COmD RERHEDE B0BCING, B, 6HEGD BCHD GO BEHD S0BODMONE) BB DO G BID. ADOE HHD HCHE)
Benn coatomnmes end aca National Accreditation Authority for Translators and
Interpreters (NAATI) 688 qado 68 cee.

NAATI Hotline 1300 557 470
NAATI c8B 88 www.naati.com.au/
DIEBEOGEN BCH) Qohin YEHHD

QBB DRICORMGED cHBm MR, BEGOCMmED B0D G6 GANGH) HE) 5 HOH 8, BECORMN) BDDK &)
£0OMEEN SHMEDO (B VWD YoEE D) HOD 66 GO B0 GBSO GOGRECD. QB NS RO
OlBEBE CENE BESPD goee B goo 600 BRD gone 0D BIOcHY) i, AR BHCOEME) O0DE6E:) B0
DRI, XD HOC QGE GORBDY) L.

Adult Migrant English Program (AMEP)

BEICORMmED 6HITH BNEDG BY 66 A6 OB 20EHOME00 AR BB HO06MEHD H6 BICHDD BEREGN DERGM)
BHED QoEE QOORVR. AR HLHPO RGN, AMEP 86 @0 ®0 JE6me) ()T adEnd OB TOO 68 O)eImid
DOE) DO B GOGS QRD QUEH BB QEOBVO om0 ERIGE,

20 AMEP secm 5060 ead »0, @20 @i 510 & 65) @0 Hrmid QoFie 00000 cideam 6w G CCoOE Om)
@) G 6D ADD QHE YCED BB BiH. AR BECOEMmOD BM0D o0 DRBENHERD 508 BO CHNOMBERD OB
TP 090 DO B5CH0 (GO6 SO GocE) MO 65) MO BREED DRV NEIE GRHSHED @IRCD DD, AVD M)
BB QoFid DHADBHERD BEmE BCD GBS Gio.

20 AMEP sem geand eakc ome e 500 5000, ARG QoFt Hrdo, o) H00, BP0 &6m 6O 505)
DO DIEG GOE. ADEE) BoPDL GHECOGBD0M MO BHOM DEEHOEE DRGH QEE MIEE S0 HOC MDD, AR
Beic0Emed AMEP @08 sem Bmeted om 80 66 &0 50 de3) Gid.

2R RACDRMmD B 6&) Hos B1EE @B 6 3 & girem AMEP 508 acm Emetd 86 oo, A0 gaorg, 1 o
FIRED 0B D DR oK, MO AMEP 6063 @oEi 9enBod cmaid 5o &, A0 5866 MORRDED
5B 00 6 OO 68) GOND BHBD GiE HE) 0HBERD HRMKBSD GoOHE MO, BMECESCO 868 o8 B0
&0 O DR BD.

AMEP 88 06500 885 ¢andes goeodn @) 66 Gim. ARD 50 mEDD 6®) gOR aEmd, TO) RO,
HO6 RGO 6B B GHHEEH oHBERD BREE BX BIw. 508, HOOGH 65X GO, HECHOR HIBXCO. AVO HOGH BO
OO @O0 6m) HBED PN QOB OB 6B QoEE YOG B, ADD IR G BHHD Gf) O66E CID
E000, @D 66 66N BECEHR) DR AR BoBE BoM G0 caNBeE €@ Clapom BEcHR @O TH &M,

Enquiries Line 131 881
AMEP website WwWwW.immi.gov.au/amep
Settlement Services Locator www.immi.gov.au/living-in-

australia/settle-in-australia/find-
help/where-to-help/index.htm

11


http://www.naati.com.au/
http://www.immi.gov.au/amep
http://www.immi.gov.au/living-in-australia/settle-in-australia/find-help/where-to-help/index.htm
http://www.immi.gov.au/living-in-australia/settle-in-australia/find-help/where-to-help/index.htm
http://www.immi.gov.au/living-in-australia/settle-in-australia/find-help/where-to-help/index.htm

20 AMEP 6¢®) 6560 @IME (5 660 IGO0 6m) BmEcd oo modnd, A0 B@HO il G60)
BEGN) & GOV DRe) (BED CHD) Gio).

AMES Hobart

TAFE Tasmania

26 Bathurst Street

GPO Box 2015

HOBART TAS 7001

comon: (03) 6233 7119

e (03) 6233 7914

GO RO
www.tafe.tas.edu.au/courses/
languages/amep.htm

AMEP &5 2266 @oFe Tog o0 6o &b 6omn ol aPmRens omcad: Migrant Resource
Centres/Migrant Service Agencies (4 &&» &0863cos, comd aea aea iz den®) ae Centrelink (7
B S0D6YCOH, b DRED) BMOT Lo,

QuEB EEEGED cOnD a0

Department of Education, Employment and Workplace Relations (DEEWR) &® o»o/com
T6CH 06D BOmPD, GOB D0 GO DNE0E DBME FR ®E cod eet. DEEWR o5p & oo 86 (906
geog 15 - 64) &RE0E BCH 2 Ol CONR M) BRE0ED 2 & L.

segem »® Language, Literacy and Numeracy Program (LLNP) &» ga0 60 069 g8
©5060/56560 6m) QUGB MI®) HHMDBE ARG CUEBD GENM GIBHCD FORGMBN Gid a6 ®O i 800 CHENE)
5)®), EBCD/BEBED 66 ENDOE BB GODHD EHIME EICE,

20 cmoen AMEP &oees ec)d gomm »0 65 @0 AMEP sem acand 6meds aoednde @d LLNP
BCm GCHED R M. LLNP & ginos @20 Clames 6e6 et comd 8o @uEt 80, o) H00, 6nite,
PP, ORI 65 DHFG YEESO Gt MAG. 6O BEH BCHHD D, @ Centrelink ® Job Seeker cea
RmEEd Br Ga)@E.

Centrelink 131021
B0 QOB 5 BB BB 131202
LLNP ce® 39 www.centrelink.gov.au/internet/internet.nsf/

services/literacy numeracy.htm

ocome »® Workplace English Language and Literacy (WELL) &waaoam o gao 60 062
GOHEND QUEE MO, CHY/DEER 65 MDD HHWMMOGH COVNREEN IEHI HOD DG BDMDORD GOYCE
0.

WELL a®aosm 1300 363 079

6e0 gOdR www.deewr.gov.au

DEEWR @& English as a Second Language for New Arrivals (ESL-NA) eaaons 6oc
ECHD0 Gid) GOBR P Bl 18 O ) BEEE BERED HO DEN0 QOFD B B0l ERNGE, GOD BINEOHN OB
GO0 HONES QoEE B CADON BER0 DR OB ciDCN BEMEE FRMEHD GosdIe B TH B0
DEMWCE QOFIB B HOMIDOE BODMNE HO0 56 TED FRXBD HEMODOOED CSHMIGHD 566 SO0 0K PEHCHN
BE) GEANC JOOER @) MISOHED,

ESL-NA aweoam 1300 363 079

e Ne9,96) www.deewr.gov.au

COND GRHIODD GIRDD BE O VDBBD VBB QoGH NABIR) EANGE, 7 B S0BGHCEH, Cidm &6 10 &
BOBCHECD, FREDE BB CO) Olpdim GOCD SdliE GRICNE DEW®.
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http://www.tafe.tas.edu.au/courses/%0Blanguages/amep.htm
http://www.tafe.tas.edu.au/courses/%0Blanguages/amep.htm
http://www.centrelink.gov.au/internet/internet.nsf/services/literacy_numeracy.htm
http://www.centrelink.gov.au/internet/internet.nsf/services/literacy_numeracy.htm
http://www.deewr.gov.au/
http://www.deewr.gov.au/

3. &EB e

ECROEE OHD 66%8) BEE, OO gowm 000 GomH.
* Police (o)E80)
e Ambulance (G 60)
e Fire Brigade (33 58® qoaw)

000 a3cm Bm GIOnd BCH GEE), oToRE. ARG BB, CoNE 66 COMOD Fond (RO Forrm GIDHD) BO® ARD
DO GOV FOGBHEE, (I CLHOVO HODOD EomeD.

PO QB D) HOLD DD, oMM HHDODH) HO BEYCOND DD GOKS BB GIMOCH COMOME, B
(“Police”, “Ambulance” c&) “Fire” oz 600 Hons) coe), 20ond 2066 B Hrms. QDD CagH®
Translating and Interpreting Service (TIS National) 6o &0a 00y Gi, OVED COPONG DR

cemadm®. TIS National e s0adane B centhr, B GO 68) B HBCO Gore GOD ARGH CONG OB
6ORE) GO @D MIHBD BENG RDIGE,

Police

&Ch gheodat, comdm gom 000 oo “Police” e &0nm.

Bk M @orm Bcm, goo 131 444 65) AR6E BE)GH CNEE HNHE GO, AEMEE gom White Pages
COnOm menBEes ‘Police stations’ coen cae) Gim. 6eNRe 668) BEH) G0 G,

BeGORmED CNRRE BB DEMGHO G IO GO CEHHENOM OB MOMD @O CANDCH. PBHEE OB
DGR JND )R BB 6B 6LOR O HODD, GOOID DEIEDD 636 G SRR 6O HOG O HORBE.
CENBBO ®BEO POEERD 68) GICOH, BoBH 6&) VINHD 6RE DRHID DD VDD BIMHCD GOBMNDER BEE HOWN)
CORDRCED VICHD DG B,

Ambulance

200 BEM COGD oGS B, oM g 000 gom) "Ambulance” gee) B0a®. Be® 0O 06 QRO OB
0O OleMD G GO DRWO 60O FONNED @D AR, AR QOFE B BCBc MDD, LOPODE DR
GMAGHD. AROH HIED & DD BF) S0DODDMOEE ADD EB0 DY) L.

5050 DHVD 6B CNDD JOCHOE DHCOEMmE) 056G DG Qo e G go o Health Care Card aid g
(a8 o0 b a0 D®6eEs maestt ®0 Centrelink 95 cor ERTE id gr) B0 HED OO 6B 6B, 6®)
EHN0E GENDDO R GO B, ARD 60D JHEXH MHND, GO0 66END BECD ghm B6 M. OB 60D BECD
PROME B 6EH AR BO BIERD OO MVBHOGEHDVD 66) COICHRD 6EIDBM O GOOCRMO HORHRERD 68) oD
6 e, 11 B S0BCHC0RH, OBIDHE HOD DERDHID.

Tasmanian Ambulance Service o6 cimd DECORHEED COGEHN HECOBEE) ENFHNO CaNDEE GEND ERIGE.
EIDBCED 6HHVO BEDHGH OODIBD 68) OlDE) BNHOE BLEH OB GO0 OB BEED BrdH GOBMOEE
5OM.

Non-Urgent Ambulance Transport 1800 008 008

Tasmanian Ambulance Service website
http://www.dhhs.tas.gov.au/about the department/structure/operational units/acute he
alth_services/tasmanian _ambulance service

Fire Brigade

&R gRaDHE, comdm gom 000 gomn “Fire Brigade” oo 50am. 68 5Pa 5900 86n Bucd 58 cdon,
55 G2 CERNNEEOR DB 6O BEOD, M6 68 CENEDHD OB GHNNCIED B GOBDEE Como Hovm
B @00, Hem omdm goandee, White Pages gooadm an®aces ‘Fire brigades’ cocn caen g gowm
B HE AD.
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http://www.police.tas.gov.au/
http://www.dhhs.tas.gov.au/services/view.php?id=412
http://www.fire.tas.gov.au/mysite/Show?pageId=colHome
http://www.dhhs.tas.gov.au/about_the_department/structure/operational_units/acute_health_services/tasmanian_ambulance_service
http://www.dhhs.tas.gov.au/about_the_department/structure/operational_units/acute_health_services/tasmanian_ambulance_service

COND HCH CODOD Gow

@0 oe)es White Pages comon an®dRed gEons Jomandn 6CH cOnda god Cot) g, OB HD:

Poisons Information Centre 131126
(516 24 50 Gid CODOM Gork)

Family Violence Response and Referral Line 1800 633 937
Child Abuse Prevention Services (CAPS) 1800 688 009

(516 24 50 cENDeE B HE BB PO CODOD Fomw)
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http://www.safeathome.tas.gov.au/services/emergency
http://www.childabuseprevention.com.au/

4. o0 BCH) IHE), DA
Settlement services for recently-arrived migrants

OB DM BoPINRG HO SENE GO 6t

VEE D BDOIE BCm® (O6) GO0 BN §6 BOC, G QuEH DM Gid BER CoRRMDCED HOT
Settlement Grants Program (SGP) @6%) 6o0m@de® 6a3e» eoem gond Department of Immigration
and Citizenship (DIAC) 082 60 ¢ gooce 663,

Dom B0 gedeeIoDn) BeIID MRXYE) 636 HRRHM BRCH) (BOGD BRI MDMEH S AREYEER i)
DEED) BoPOMDERCE GIOERND BO NOCHD BEDDR Fom ) QoFE HIIMBDED GiB G& HOC 6OO CBD) R ®X)
AN,

SGP wocn, gdds oo g6 ®0 608 PN DEG SOGHD0H MOGH HOMIB0D Como MO 66 BECOEMmS)
0566 DHOGRDERD BEMD BHMEDVD om0 BOD DX BOGEM GDMMDRD GOBCE BOEE. XCBDE CavEN
%0, BBCORMY) BODGD HE) AEO, HeNBH HANNE 65 BEGOEME) BOHE HED GaDOHRMEDD GICHGD.

SGP o6 go9ce 666 600mmde Bemd giadd SGP 6odan &R BDand oam 0e6 D) B &I

Settlement Grants Program (SGP) www.immi.gov.au/living-in-
australia/delivering-
assistance/settlement-grants/

Settlement Services Locator www.immi.gov.au/living-in-
australia/settle-in-australia/find-
help/where-to-help/index.htm

Adult Migrant English Program (AMEP)

26 AMEP 6oiedie) @060 9oft e@miado @ome) 60m0, BRGORMEDNes Sm 0o 66 diow) 0K, 500,
60658 63910 B, Gl BEH) GEED HOD 68 &) DOHHDED BHMIE B BB Toom oM O FOAR DO
&0 om0 RIGE. ARG HoDGH Fom gD GGEE AR BB MDD FOm DM, B &) CACHT) GIHDD
26E)EmOD 6amGad H6 B, AMEP cdond aifico Bemd ocm 2 B GOB0ECo0, 9ol GEE) CO0CE DRI,

Settlement Services Locator www.immi.gov.au/living-in-
australia/settle-in-australia/find-
help/where-to-help/index.htm

OED 636 &) 0D

A0 EBmO HORD 68) DD 06 CEHDE B GO COD OMY HE D CRAIEE) ANOBE 636 &) 0D G, O AR
50DV DODDD CIHOG HLE GoGD, BAED HH FEVD GoOMM B B, 608 Yellow Pages comom
moE6s ‘Clubs’ s® ‘Organisations’ @oes eibenm® ®0 gio. ADCE GOGEMODGENO 6B ADCE) CHNECDO
50D 6060 66 GO NP eRIEED de®» Migrant Resource Centre 68 Migrant Service
Agency &00s gelos By) gio.

DBDEB ENOBED BeHOD 66 DR G06¥D B, BB BB PEOD SERODRH DG GO HEEITHE BOD DD

DECOBEIED G, GO IO HO ARO GOHD HEOD ) DGO &) COVRRNDVOE, CHMI0 DR HiD. COD CoDDD
gm0:

Ethnic Communities' Council of Multicultural Council of Tasmania
Northern Tasmania 49 Molle Street

PO Box 1662 HOBART

LAUNCESTON 7250 Tel: 6231 5067

Tel: 6334 1239 Fax: 6231 5069

Email: stella@goiser.com Email: mcot@tassie.net.au
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http://www.immi.gov.au/living-in-australia/delivering-assistance/settlement-grants/
http://www.immi.gov.au/living-in-australia/delivering-assistance/settlement-grants/
http://www.immi.gov.au/living-in-australia/delivering-assistance/settlement-grants/
http://www.immi.gov.au/living-in-australia/settle-in-australia/find-help/where-to-help/index.htm
http://www.immi.gov.au/living-in-australia/settle-in-australia/find-help/where-to-help/index.htm
http://www.immi.gov.au/living-in-australia/settle-in-australia/find-help/where-to-help/index.htm
http://www.immi.gov.au/living-in-australia/help-with-english/learn-english/index.htm
http://www.immi.gov.au/living-in-australia/settle-in-australia/find-help/where-to-help/index.htm
http://www.immi.gov.au/living-in-australia/settle-in-australia/find-help/where-to-help/index.htm
http://www.immi.gov.au/living-in-australia/settle-in-australia/find-help/where-to-help/index.htm
http://www.yellowpages.com.au/
mailto:stella@goiser.com
mailto:mcot@tassie.net.au

[)616.0/9) )6 ] 7'9) ©.9)69 6 ORSN 17,9 1)9)

Or Visit the MCoT website at:
WWW.mcot.org.au

Postal address:

PO Box 798
HOBART Tas 7001

ENOIMBGMER BROHEDCED EHE0 GG @B Hodn BHOBO canc BNmED dmem Migrant Resource Centre 68:

Northern Tasmania

Migrant Resource Centre
(Northern Tasmania)
95-99 Cameron Street
LAUNCESTON

Tel: 6331 2300

MRC Northern Tasmania Inc.
(Sub-office)

Room 44 2nd Floor

Corner Best and Rooke Streets
DEVONPORT

Tel: 6423 5598

Mobile: 0447 568 380

Southern Tasmania

Migrant Resource Centre
(Southern Tasmania)

49 Molle Street
HOBART

Tel: 6221 0999

MRC Northern Tasmania Inc.
(Sub-office)

Room 29 Second Floor
Portside Online Building

2 Spring Street

BURNIE

Tel: 6431 9476

Mobile: 0447 568 380

BN ADEOH BE GEE) GOERNN ERIND OO BHS BDad acHm WwWw.immi.gov.au/living-in-
australia/delivering-assistance/settlement-grants/ 680 g&do 68D GH®.

D0 BHOE 5CHO GOCH BN HO QD SANGDEECD 6366

ocndOmcdnned Integrated Humanitarian Settlement Strategy (IHSS) 062 ©%8 828 acmom
om oo SPGID G6 ®O ICDHEEH IR GOMOIGH) ERIGCH SNSHEBED GEE CHBDICHED BIK 6 O SO
@D, CCERDE, GO0 GREMOEMND OH 6CH GO BO 6O MER CHDER B,

IHSS g0 @0m6m @ BT Scmen 0 P Go 0 GOGSIBN 0D BCHDE) BoHRmE) GG CDIED
06 5D Do REHD BOECHRD H00G. G MEOMDOM (Case management) o6deam 0B, N
BB B5cHDdn 00 GO0 GHEoE GOGRIMBEN HCIOON BHIG RDIED HEH) CIRIEOH GRMEHE 660,

GEE) B0 5B OB GLY:


http://www.mcot.org.au/
http://www.immi.gov.au/living-in-australia/delivering-assistance/settlement-grants/
http://www.immi.gov.au/living-in-australia/delivering-assistance/settlement-grants/

o BOABDOME, CEORCL BB 6Y BB — 6PN gm0 O O GO RRIGCH BEHR, CANOHOL BIEHO, COND

GED) BOEEMND 60D MY B0 6 C0D FIOYDRNs HO ComO HORD BEHIE TOO GEI) BEERDD BO
EB0 HOD.

o (60D GIYOPD GOGINGE BEMISO 66 BEIE GRIEY — 60 ga0, 00D GRODN GLEDD @D o M
GOMNCEO BEMB0, REHD £EH DBGNDOED OloHH (O BB GEOCH 6M) FICD MIELD COHD GiE BIEH
GOGEMBDED BIOEO.

o qcP BYB cciEn — 60 OB O0O GISONDD HO ENEG G EIBOD &H TRD 6HCO 680 GOGS MTHD

@D MBSO o0 D06,

o GO DD OO Bom) 656 DDDEE® COELHD G,

00D GLIOEBBHD) BHO BEI0D SN BOG) FOVNRD FIHDO MBVD B medtnEde IHSS 668) auram® 6O®
008 D06E), BOR. IHSS 668) @mBe6n BEEReH BEGOREmED SO 6 HGE GO MEHD Bem &0, IHSS
OB EDIGEH 06 GO 608 560 MWD BRI Scm® 606D ciogm god Settlement Grants Program

(SGP) aun® DIAC 06s) g09ce 6560 6506860 660) 6O 6P DE Bim.
IHSS o6 gogce 600 60dmn gied IHSS aoan BB B6md onm 6es @) B B

Integrated Humanitarian Settlement www.immi.gov.au/living-in-
Strategy (IHSS) australia/settle-in-australia/find-
help/ihss

Southern Tasmania @ IHSS og5e) t3e3658)5) B3GH:

Centacare

35 Tower Rd
NEW TOWN
Tel: 6278 1660

Northern Tasmania & IHSS 668 co05m) O365:

Migrant Resource Centre
Northern Tasmania
95-99 Cameron Street
LAUNCESTON

Tel: 6331 2300

8 cotiDabm asc®amd (Multicultural Tasmania)

DECOB@E) OO GoHOME BB DEEEDHD DO, COVHD HBHHDND EOVWD COOCH RGO PO e
Multicultural Tasmania coa@.

Multicultural Tasmania

Level 2, 144 — 148 Macquarie Street
HOBART

Tel: 6233 3439

Freecall (TAS only): 1800 066 782
Email: multitas@dpac.tas.gov.au
Website:
www.dpac.tas.gov.au/divisions/multitas/

AN GG BEH) 6D

a0 660 (Youth workers) ®0 oo o 606 869 mOwY), HOD 6CHE0 Gid Gu0 guCBoe g, B8
a® acxes Youth Centres, Migrant Resource Centres 66 o) 5o ennde 2 gold adieh go &0

FPOTE0 0BG 6aNOROL, CBN0 6O B0 BEGRE.

20 BEI6D BEID HERD PHDNE COVDD 6IMOSL CEND BN CICH):
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http://www.immi.gov.au/living-in-australia/settle-in-australia/find-help/ihss
http://www.immi.gov.au/living-in-australia/settle-in-australia/find-help/ihss
http://www.immi.gov.au/living-in-australia/settle-in-australia/find-help/ihss
mailto:multitas@dpac.tas.gov.au
http://www.dpac.tas.gov.au/divisions/multitas/

Local Government Association of Tasmania (LGAT) 6233 5966

LGAT website www.lgat.tas.gov.au

The Source ¢ 6mMONEARD GH6M DGR GEH B 68D GOdE B gm0 GO G DG G& ®D G6OTN

OB @DIGE,
Kids Helpline (st 24 5&) 1800 551 800
Kids Help 08 gqads www.kidshelp.com.au
The Source www.thesource.gov.au

D 6ok eBm seaencem o Office of Children and Youth Affairs o6 acomeome odo
www.linkzone.com.au 68 gadn 06 HECOBEED G5 6te) DO GO B0 DE) KD B,

&8 o (Legal aid)
60 HHIHDO BB HHDD HECHEDO DG 0O BE cadm gRHNRED 66 DESD HEHIE0D 66 D) MO LMo
P06 60O MO LY GOOND DRHCCOD OEE), WOD &) BT G,

The Legal Aid Commission of Tasmania @& &ge) 80 8o co® 63.9. 9.00 68 8.9. 5.00 god
CODONG BBt BB CO6EH GrmBGE ERIGE, EB6CH DMiD @)D 6ODNNCER D6 M G0 GOHM GO CREHO
CEIRBOODOGE ® B BAR:

Legal Advice Line 1300 366 611

Legal Aid Commission of Tasmania www.legalaid.tas.gov.au

ECEO0 @R cerme em The Legal Aid Commission of Tasmania e Clinic Advice
Service (b coOCH 651D) Gio. DM OB BEH DEHCE MOBE & COVHD DH.

8 Griffith Street 50 Alexander Street
DEVONPORT BURNIE

Tel: 6421 7870 Tel: 6434 6444

64 Cameron Street 158 Liverpool Street
LAUNCESTON HOBART

Tel: 6336 2050 Tel: 6236 3800

Community Legal Services 86 866600 0om0m0 65 62 om0 G0 5O a9y CDDRRCHR)
Eom0 DR B, GBI 0K BRR0 DD DS BB COGCH ERIED 68) 6T &0 B B ®i.

Community Legal Services

Launceston Community Legal Hobart Community Legal Service
Centre 166 Macquarie Street

Top floor - 68 York Street HOBART

LAUNCESTON Tel: 6223 2500

Tel: 6334 1577
(no appointments Friday - disabled
access available by prior arrangement)

North West Community
Legal Centre

62 Stewart Street
DEVONPORT

Tel: 6424 8720
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http://www.lgat.tas.gov.au/
http://www.kidshelp.com.au/
http://www.thesource.gov.au/
http://www.linkzone.com.au/
http://www.legalaid.tas.gov.au/

DD

OO 66 HOCETE BLPD Boamn (@660 Boama - domestic violence) gind Bosnded 6emedl &2 go ®D
Eom0 H0D BCE) DD 6B gL, 6N 6D BB BB, MNmIDN 66 AHHGE GHROR COICH) FOBNDR ®aBHED
656 PHR BENOERD 6aE) B NED BE) HRHE HOBD A ®D B0 @DGL. MOMHO 5 B &SGOG,
BEcOR@ 0o 6 55 DERDN.

Child Abuse Prevention Services (CAPS) 1800 688 009
(o0 24 50 omBog gid Crisis Line)

CAPS 8B g8 www.childabuseprevention.com.au

Violence Against Women (=i 24 a6 qud Helpline) 1800 200 526

Violence Against Women c8® gads

(2088 0 cvam MBS Beo) www.australiasaysno.gov.au
B06EBD GO

G606 FEDD, HEHED BTG 66 HOH0 HODND COYRR PN BRdrer 5000 Ombudsman mHdme g,
P BB 55 DO, GO 6B CONEDD EDHOD OGO DO tIEDE MO BEOO OD BiD, MWD
A0 BB N0 FOORMEE RRIEOD CHNE HO®D DIEHD DG &,

Australian Communications and Media Authority (ACMA) 06 Gioafe, §o2) DERe 66
QBOCHO BB HENOD CHIENBER CEIBB GENDNCE, BEHOD HOHD SIOME DOOBME 60, BEYGON HOMEE DE
GG CeIENED BV CODG. HIOMEE HOSMEHO 5B CaNBLD BHD, AD6® PMEEe ACMA 6o 608 HE B, BB
D0 BEH) BHD DR

Australian Communications and Media Authority (co®c@ gow) 1800 226 667
TTY (460 a6 5 500 edo a6 6aeH) (03) 9963 6948
ACMA 688 gade www.acma.gov.au

Australian Competition and Consumer Commission (ACCC) o6 B¢, 2060m0 6o 66
GEIDOM COECOR HEmMOnD 66 HINCHOR HOTIID () CIRBYDER FEIMNOM B0 ACHERD AGORD
30CEBEDEN HO GO HOTIDE @RDIGE.

GO0 HD 0RO oD HO:

Australian Competition & Consumer Commission 1300 302 502
Commonwealth Ombudsman 1300 362 072
Advertising Standards Bureau (02) 6262 9822
Banking and Financial Services Ombudsman 1300 780 808
Credit Union Dispute Resolution Centre 1300 780 808
Financial Ombudsman Service 1300 780 808
Insurance Ombudsman Service 1300 780 808
Financial Co-operative Dispute Resolution Scheme 1300 780 808
Private Health Insurance Ombudsman 1800 640 695
Superannuation Complaints Tribunal (SCT) 1300 780 808
Telecommunications Industry Ombudsman 1800 062 058
Tasmanian Ombudsman 1300 766 725
Health Complaints 1800 001 170

Commissioner

Energy Ombudsman 1300 766 725
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http://www.childabuseprevention.com.au/
http://www.australiasaysno.gov.au/
http://www.acma.gov.au/
http://www.accc.gov.au/
http://www.comb.gov.au/
http://www.advertisingstandardsbureau.com.au/
http://www.abio.org.au/
http://www.cudrc.com.au/
http://www.fos.org.au/
http://www.iecltd.com.au/
http://www.fcdrs.org.au/
http://www.phio.org.au/
http://www.sct.gov.au/
http://www.tio.com.au/
http://www.ombudsman.tas.gov.au/about/contact_details
http://www.healthcomplaints.tas.gov.au/
http://www.healthcomplaints.tas.gov.au/
http://www.energyombudsman.tas.gov.au/contact

BE)D BNERD PN

PROB BEIED 66 GRDHD GO BEE BDEE X0 BEE 68) BE)D DR HED MOBEE 00D @ &im. (14 &
BoDCICOR, aes err denD). 60 White Pages goodm an®aces ‘Local Councils’ @oem coen gim
(14 B S3BCYCOB, IS CIEIE BB SED CEE) OODHE ARHD).

=0c, Www.lgat.tas.gov.au @666 og)m e 6ot OBHC ) B &I,

The Australian Government Regional Information Service (AGRIS)

Australian Government Regional Information Service a7 Bad0emn s 660 6o oes 66
o6 Bac0em Bneda 6Ban candndt caeel. © o6 'Australian Government Regional
Information Directory’, og 20 ga0 580 E0E0 66 ERIHD Hi:

1800 026 222

www.regionalaustralia.gov.au

Australian Government Regional Information Service
AGRIS Regional Entry Point website

&eD BB
P00 BEREG PEN0, GICD, DB 68 GREMAID GOGS DV, BHD MOCEH TG GaNd COMDORD MO YR
BO0 ®im:

St Vincent de Paul Society WWWw.vinnies.org.au

Burnie (10am to 4pm) Hobart
10 McKays Road 212 Argyle Street
SOMERSET (10am to 4pm) HOBART

Tel: 6435 2323 Tel: 6234 4244

Devonport Launceston
18 Murray Street 217b Invermay Road
EAST DEVONPORT LAUNCESTON

Tel: 6427 7100 (Call for appointment first)

Tel: 6326 5551

The Salvation Army

Launceston

7 Cameron Street
LAUNCESTON
Tel: 6334 2950

Burnie

99 Wilson Street
BURNIE

Tel: 6431 8722
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www.salvos.org.au

Hobart

250 Liverpool Street
HOBART

Tel: 6231 1345

Rosny

Eastland Shopping Centre (@p.v. 9
sQt p.v. 3 gk~v', nmEw~ bq'q" qQnvl
p.v. 12.30 t a#r@B])

Bligh Street

ROSNY

Tel: 6245 9228


http://www.whitepages.com.au/
http://www.lgat.tas.gov.au/
http://www.regionalaustralia.gov.au/
http://www.vinnies.org.au/
http://www.salvos.org.au/

City Mission

Launceston

48 Frederick Street
LAUNCESTON
Tel: 6331 6999

Glenorchy

11 Main Road
MOONAH

Tel: 6228 9542

Benevolent Society

Hobart

Hobart Benevolent Society
27 Watchorn Street
HOBART

Tel: 6234 1296

Anglicare Tasmania

Hobart

18 Watchorn Street
HOBART

Tel: 6213 3555
(mainly counselling)

Hobart

50 Barrack Street

HOBART

Tel: 6231 0966

(accommodation assistance provided
only on referral, other types of
assistance

do not require referral)

Burnie

6 Strahan Street

BURNIE

Tel: 6431 8804

(mainly food and power vouchers)

om0 9RE) G000 DK GmPHnD. GCHHE RIDED BHCIRE OF) gOG3D) HRG BB G0 DOR DDBEAE GoD a6 ®O
Eom0 H0DD FIBHDH CRICHIVGED G, ADOB HOCHOD GiB) G0 66 G5ed MRC &) 6e)d He® FIEOmE
®) 6O DD B,

5 66N HiBO

GERR, BDE CORME 66 HDMDD DB CRDEDD COMB GCHin) G TOD AHD) ®D BHHHD @BV (e 66N
00 ceeen Australian Red Cross 96 @oe,

Australian Red Cross

40 Melville Street Postal Address:
HOBART TAS 7000 GPO Box 211
Tel: 6235 6012 HOBART TAS 7001

Fax: 6231 1250

EODOB oS EOGCHD GHD)

om0 o6 24 0) 66 BHGDO TH 7 50 6aboe e cooc® o) e@mecy Lifeline gind 88 coodm
COOCHD 6B Gia. ARD ARICNENDE), e MEBED HDG BB oo HO GoAHD 68) B HOCD GOREMOR HRG
B DN, PEHCE DOBBET, QES, 6, 0@ DO COGLHD 66E) HEDD HOVO GOHs BH BiD.

Lifeline (24 Hour Crisis Line) 131114
Lifeline ¢8® go&®a www.lifeline.org.au
Parent Information and Telephone Assistance Service 1300 808 178
Family Violence Counselling and Support Service 1800 608 122

860 B0 Bodo) can — 63.9. 9 B0 030 MHE D
CENEGE), G0C) 68 OFe6 HBE T — 6.9, 4 BO OB0 OPE Co
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http://www.redcross.org.au/
http://www.lifeline.org.au/

Dom 66 COND BB

Relationships Australia 06 0% otoen®, GO, 66 BRE HEE) COBEHD 06, FRRONG 6B BIEEHDDCD

0638 ERIOE. ARC® FICGD TOOD GHd RBH ®ET) FEEON gm0, GOGS M, MIE) S0DONMES BEOHE DO TH BN,
Relationships Australia 1300 364 277

Relationships Australia website www.relationships.com.au

B8R B0 GRINRD) 68) ONBED GOO BRINR GaNORCL GOKS BD BEYodR M) i dacx Family
Relationship Centre 6. condgc: 6® 6@ SO0 062 HHE 0 COINRMOGN GHDD HO EIS0D 66
£ORNRD) 6DV CHHOD) GOV DOGH), HOROD om0 BOR. BHE CONE) GOGNOR, CED GO G
cOes DR GBS0 CROHD BIEBECORDE BRO BPMD GO SHKMBN ®D BMED oyl COOCH OB
FOBE HODOME DO GBeD (OEa BO B3 0REBNNG BB om0 BOH. 60 0B HHR B COMO D) G BLD
0OND CEEND) GOBE 6HIY KOO B HOR. ORZGNDG 0FR) CONDD BEE HO CEND A BEHD & BId) BECORDER
69D MO CE0 HOO DB SEHEREN, DADIED 66 S8 B H0D iR ODEB.

Men’s Line Australia 05 80 086 8806 65) 560 90 £0da0m & SO0 God gid) B00 ®D COctHED
0838, GO ERIED BB MY HOD & HOR. 60 BE) BE BHMODL), BEND BOIBGE) 68) BEDGI G
DONEIEBROES B0D TNHMDD 638 SEOR GG BOC, BEIE BB OO RDIGE,. BB DEHO0 BEH) BB OGO DRDM:

Men's Line Australia (5:0 24 56 goadm 6eo) 1300 789 978

Men's Line Australia 68® ga®a www.menslineaus.org.au

Family Relationship Advice Line o) @8 cdoanm 68) condo 6Bon® oo 0aneds dE® o
R 6O GaMDOE 6MOGCL, CHOEE BB 0P HOO ERICH HBD OO CEENDM. COECH AMOBE BEE) BO RO
co 6.8, 8 B0 0.8, 8 cark, 6emeEAe) 653.9. 10 80 0.9, 4 cone Do,

oo mome, Family Relationships Centres & 58, coctsem 6688 66 6050 §OHE BoO6 HO6D 66N
£0R5R BB B0 BCH) GODHD:

Family Relationship Advice Line 1800 050 321

Family Relationships website www.familyrelationships.gov.au

Family Relationship Centre
178 Macquarie Street
HOBART

Tel: 6211 2100

Fax: 6211 2125

®C0D D Bot) 636 DODCO® CHEEHD G
Phoenix Centre @z FASSTT (Forum of Australian Services for Survivors of Torture and
Trauma) & 26605Em eTHDE.

Phoenix Centre o6 coocs, Cooctn 669), BEG0RMmOD ai@MeD 650 BR Bot) 65 OmEE 6RRR D) GO®
godC G e BCH o BORD RDIGE.

Phoenix Centre ® gi)cn 986006 D666 O6me @ mOs 0oDerD. 668 Edm oD oo,
GLEHERNOM OBHEED SIOIEM 66 OBERCD. GOBS GOONOE LB B SODODMERCE EED ERIG.

Phoenix Centre 380a giwom 49 Molle Street Hobart ® Migrant Resource Centre 5ea.

Phoenix Centre
49 Molle Street
HOBART

Tel: 6221 0999
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IHSS 688 aeanm o6 @m0 Bdit ocHd 606 oS ot a6 md GI30D BR Bot) 66 B 66 60N
0E0 B COOLHD 06D) R B ®iD — 60D BODCYCOR BEY GG Gi BB 66IE) BEERND DEHD.

‘6N B’ M@ — BB ComOD 6B WD BDDE 6CHO GO0D DS GEeE BHE MNOD
Ond0 BCH
2660560 No Interest Loans Scheme (NILS) 26 g5o0g) 8 eod® §id oacd5me aiBem &

G G, BoEOm, CHEd oM, C BR0 BRHN0 66 GIHOES MHMSD Bi% GED 5ot Comos B
&0 ‘6eng o’ @ $1,000 B cE D) TG BID.

Humanitarian Entrant Reunion Scheme (HERS) co6n o8¢ @800 50 a0 Saded gons
®On ®YR BECO EROHDOGN BOMODED & $ 2,000 6oe) 96 R G BID.

NILS 062 556 t)0/800m ®0 DD SHS00 GhHs (PR OO BECD BCE) 6MNE DD M6 GOVMD COND CHOCHT
@M TG B,

BB Beas acH drow og)ed Migrant Resource Centre (MRC) goano:
NILS & HERS 1300 301 650

QRS 66

BeIc0RmED BBR e@cde diog), O, Superannuation & gemHn 6638 A0 Cie DN Gio. RS GBI
G6ED DR HBOD OG0 OB PREERD X0 HD SO, DROHGE CaNIDD YRS 66 Goed B0 FHDHEO BOMHE.

Understanding Money 688 g&oe www.understandingmoney.gov.au/content/

D) 3O YT CHBN CEE AR OPD) ARCE YEE GEN0ND B0 cH® HOD G6 GO0 &, T MRS HOO,
B0 e, OFeME, Superannuation, eEEEHG 68) YRS CHOCH CRDNRCHED HONERD FLHND 6&)
EICEHEREE SODHNCES VO DHENEHE MNBHHD 6m) i 6B o0, Australian Securities and
Investments Commission (ASIC) & cBonanm.

ASIC Infoline 1300 300 630
ASIC 8B g8 www.fido.asic.gov.au
®rot) DORY)

Qo) OGN, BB @), building societies &® credit unions @65, FcE ED HIBVD AVO VHDDO O
o, odad ATM (Automatic Teller Machine) 6 gee e @500 AR6® Do), B 6 @26® PIN
(Personal Identification Number) cze0)8 o0 @ aw. @066 PIN goar @066 diom) mioes 860
BEmm. ARG Do) MBOD DB 6B 60 HHEED 6E) MNBHPDCHID — il DEG ALHOD TIBHD A,

<G 630 MG YR

Loan or credit 6% @2 9eE e 6HH 56 THHE GNER HOH HIEHCED GO0 6HBDDD HOG CHHO ONGETE,
B8R eoNoBE M6 BO® B0 aeeEd ov@ (personal loans), &ee oo (home loans) cpid @Bo o6 6
gooe (overdrafts) ¢. oo 98 BEcd Some Bmen o6 D0HK, NG D) GEHI), MG 6HDRD DO MEE,
GNE GHNDE BB GNEI) HVITED OB, BVO G CHBOD G S6H GBS0 06 GHA0 BN MB®) HOCON
DieB 800 cE6d.

200 e5EPD 65 ARCE OB GHOBE HE) ADCE MK 6HEPD GHREND, B NG MOD 6HBN HOG GONE HOBD
QEE) FO0 ®iD. ADD BMK GOGS HD, OHD GO FODHD:

Centrelink’s Financial Information Service 13 2300
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http://www.understandingmoney.gov.au/content/
http://www.fido.asic.gov.au/
http://www.fido.asic.gov.au/fido/fido.nsf/byheadline/Credit?openDocument
http://www.centrelink.gov.au/internet/internet.nsf/services/fis.htm

Anglicare Financial Counselling Service @& g, o6 e G50 6& 96 SORHD OO Gid EHRM,
BEE 66 DIVENGD BO MO0, DDEE, COMO BE COOEHR 66D @DIGE.

Anglicare Financial Counselling Service 1800 243 232

OB

Insurance ) 60 6c6w @D B GIENOED CNBNEED BLHM GEE MHB0M ADD GI05E) B0 CiHD BEH)
N0EmE A &% OCEM CHBDGD. GRIEE) HED GIMICER CIBLIM MO HENG OTBLIE, HENG B D M CTBINE
(home contents insurance) & B’ OFTMEED. BDD DIBDED GO NV, AR CODD GOr) HO Hed GHOOET
DR Beoeomn O grd BOME HOD gd c0®eeH Omemem (third party insurance) e ei5e
OB, DR AR OmBe) MHDOME BEREM HOM e Omedem (Comprehensive car insurance) e
“500 AR DMBED HOG B.

g €0

Bedoems dg den (6e 'financial year') gien &6 12» 80 g5 30 coonn. Becdems) S0 GOos cR1ee) go
B0 tax returns 6@ a0 5% 30 66 R0 31 gad MEe ne Australian Tax Office ao® ooy oe
HR.

Tax Help a8 o060 cdame, 6csddns (SeNIiors), otim:dn 66 o6 K0 BB oGRBEE O a6,
Aboriginal o®) Torres Strait Islander ¢» gon? cPmEms) 08 PORVDED GBCE D GO &im. Tax Help
6% GENOCE ERIGED 6aENED &7 gl e 1 B0 PCV0 31 ce) ER) KD BID. ADD BOHD GIAE 66 B0 gD
Tax Help Centre cenm ei50 ocm goosm:

Tax Help 13 2861
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5. BscOemn 60y 6 HH

Becocmy) £0g 66 55 cramB0 68 gHeDNH0 GiBD 062 BHGORMES) Bonmd 5GERD comded.

Bec0Rme, D8R Botim:dn 66 B0HD OERDBR SIPGMD GHOEN HONDD QOREEND, B0 BT .
BRCORmnDN 6P cH 6CRE PR, BDHCORMHBDNCH BEGD 45 @ 50 @) 66) PEXGH GCOBEN BOCODE
QT g, QB HDW BHBD §BC, BHGORMD R 6LRH Mm®) Gudd o 300 & B0 B Bk, BECIRMmEHD
B0 INOEG FIED GeHd.

BeciRmed, B566 B ne Br Hoemdm 66 GO0 GOHCIEN D6 SO0 SHHE) CEX (MHVOD i@
CCAROD Hean g 00 BRGCIRMHD Brems GOR0C gied® gio. 9ET @D B 600 BRI BIGK, BK
). CHOBEDS, AR DD HD 66 COND BHED 66 DENOE GCHE B® GOHCIEND HOL AR BB, A BEIEED HOB
ARGE) BD BODGE NODDDG) GO,

DRG0 66 OMDD

o BecoRmeD ad By HCHE 66 BONHEG, KO KM BED BO HEHD @) HOD 0 OC) O3, AR BHCORMSD
BBNS DD PPOD, GHe6) TNHHPETT Bom OB 66 A8 B HORODBERD BEG 6CH PODD, BEGHEEIED
BEram 0B, HUITEH RHE BOD DB B OO INOMDD () GRHCIEN CODEN B com B DO go
DERICHEOIDE), 6O,

BecoRMmED Hcme 66 NN BEIEED BCHE BREMNGH GOew DOMHD OGN, GO GmO:
o 50X HOMBVOERD, CHNODHE VOO 6B A O GHOH HCHEO KO HOO
o ) BHOO BHewe
o PHOD FICHOO HeHB 6B
o GOED CBBDCD BHeme
o BRI FHDDHDIEHEO NG TO BB HHOGH FIDBDBE
o 0@ JCOOH HOMMBD
o  BODHEE BB MRMDHEE) HRDDDG
o OB @D BIBGO G OIHDOG
o  HOBODG

o  gOBS grd QOGO MDD, GoRBIDS 6RE HCL B0 66 GHHVMD BiEC HiHD BERC BDNMED

EEINMNOE 56 CODGBMO @D CINDOD

PREO KOECL RIBCD GRBG gid god GonD BEA® GGE6E GOGRD) CONO ARG GEGRMIC RO 66 IEDEED
®B60 gRBE g, OG0, ARC oD GG HO P BEGORMED QEEHC AR 602 LoRPME BEE K0! DR GOE.

CORDOE 636 ND/ENDD HOCHEDR COmEND @D Gandiocd 55 (anti-discrimination laws) oo ¢ gemmes
BEE, HDRE, CoR) 0O, GLeg) BOO OO G5, DENED GOED ONDE GH)d, GOBM OO gHnd, CEHERM 6B FIHDD
GG G5, PO OO 6B) GIEHLI) 6&) BOD G6 HO GiE) OMBE G&O GOMD FOOHO D) G CIRDRRMO @D
GCEMDE GG, 686 OB, GRDGM, DB, B BED @D, GeDEEDOW, Do) OO CHIDER BB BNDE G6D) RN
“B0 GLRd 6RO CIRIPEND GEIRCD. HIHNGIY) 636 SO0 HBHH JCOCKH 6O BN &0 HOLIND GOVDREENO
BTG,

Bac0Emed Hemos o H00 &ORNR GOOCIED G, GREOREC, GO HEAHRCMNE0E 6&) DMONEVD HDR, EIHT
E00 0D, BDnm gODIBD DK, HOBI O 68 GEHEHEY 68) FIHDD DEMEED O T HO®, RIGHNDD O
B0, Bt DB B0, 6B BOEHNE HOD 55 BoOBED.

Beic0emy) ced Living in Harmony (69@@)30 80a80) 8606 062 @602 6CH 0 Be606mD
0000 B GonBIRS DHED 66 DOR OGP HPCMRDND gm0 FOCIRAM OB THI) 660, GO OFR) GImOEED
O 6DRHDECE WOGE, OB, 60G DOBON OB 6 OBD:
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o BB o OB
o  $HBD BN KOG ARG
*  OATHM CiHDD HOO COEY, O DECHO @) 21 T» 59dm Harmony Day 6960 giaeae.

IR BeY0 BCH) onD DO DEMM:

Harmony Day 1800 331 100
Funded community projects 1800 782 002
Living in Harmony 68% &8s www.harmony.gov.au

26605m® Anti-Discrimination Commissioner 66 momEs &) 6m 6EE GORND DK Hi:

Office of the Anti-Discrimination Commissioner 6233 4841
State wide 1300 305 062
Website www.antidiscrimination.tas.gov.au

Office of the Anti Discrimination Commissioner
Level 1

54 Victoria Street

HOBART TAS

Australian Human Rights Commission 056%) 9 80x0, 60a@Em0 @5 candiod 66 B0 GHEG G
CBYERE CNOMEORD HHG SOMEDE DA,

Australian Human Rights Commission 1300 369 711

TTY (G860 o6 o HOc oD Gid go BCEn) 1800 620 241

650 GaBE (RER B0 DM MEBBEE 0T BEH) www.hreoc.gov.au
oo B

GO0 EIOMNS BERCHD HEHDMER HHEO S0 CHED @IDK B NG00 68) HMDD BHOMOD. DHGORMED Bom
Boow ocon Brdd Bacdems 5500 gud moqn) DR G5 dD0 DRIV, FoiR AT, HORND DR BRHO
BCH 66 BHCIRMmED 6enNRmEen amdsmon acm, Www.apmab.gov.au/pubs/PoliceGuide.html 6o cam
(0@ 8 B L),

20 GO0 B OO HO 6&) CHBEE BB OB oD BEEOD GOGS 600! AR CHGD DD, 5K Fowmd
GODNM.

Crime Stoppers Tasmania 1800 333 000

Website www.police.tas.gov.au/crimestoppers

PEOD 6O BoBmDD OB Cd DD RECORMmY) HHED game Br GnG. COBOL DHOG), AN 66 BRDD
I6CE 56 06k Qb gird D) B0 66 HEDHOE MO BRmE DEND MO GL.

ERECO 6B BEE BotING

6OND CDBE GOMNO PEGIRMGEE 6BmD Grd OGRS DO Bot) BB BEGID B g0 @m) cOF) 6RE BRHK. GO
ga0 5006 HE 66 DoNn G QB BLHD, GEED 66 BBER BENE FIHRICD. HEHERCHHOH 6B BB OB
HMDEO ODBDD) GICOD, RoBE 6 MHNBD FOMO 6 MHG GHCIDO 6m) & OV BDOMH FO®, DR Bodm
PHOR Hood, P BP0 DD 68) FICDD DHEEE Gad HOO & 6mao.

meceHm ® Safe at Home Family Violence Program 8 sxGemcidn eaRonmecs acm oo, oo 55
g gao0 BEE BoemDERD 6MECE SBEOGD 66 €T ®D Como H0DD S OGN, MOD CHENDT AIMDD Gi.
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http://www.harmony.gov.au/
http://www.antidiscrimination.tas.gov.au/
http://www.hreoc.gov.au/
http://www.apmab.gov.au/pubs/PoliceGuide.html
http://www.police.tas.gov.au/crimestoppers
http://www.police.tas.gov.au/crimestoppers

Violence Against Women (&i 24 g& Helpline) 1800 200 526

Violence Against Women 680 &8 (@086 &0 60ma &@dea 6mondl 6Cm)
www.australiasaysno.gov.au

Family Violence Response and Referral Line 1800 633 937
(#ER gpadEE 000 gomn®)

Family Violence Counselling and Support Service 1800 608 122
(cEeMOmOL 638 EBCEEED OB BICH)

860 B0 Bte) can — 65.9. 9 B0 O30 MHHE 6D

CENEOE), GO 6B OF6H HENE THOR — 8.8, 4 BD 08D ()G Can

Men's Line Australia (a0 24 56 goadm) 1300 789 978

Men's Line Australia 68® g&®a www.menslineaus.org.au

Godo exaBad oo (Sexual Assault Services)

The Sexual Assault Support Service provides free confidential services for Women,
Children and Men with crisis support and referral to counselling:

Sexual Assault Support Service @6 oo, €8 6o BODD ®O GNBGE 6O CORKD® GOFE
0RBR COCE BE COGEHED 6B 6O MY BB DOR:

Hobart

60.0.9-0.8.5 6231 1811

DOBE B 65 6231 1817

Launceston (Laurel House)

0866 o 66.9. 9—08.8. 5 6334 2740

OB OO &6 0409 800 394

North West Centre Against Sexual Assault

6860 twoe 68.9. 9 — 8.8, 5 6431 9711

(adme BB o6 answer machine cdac, 65 gaoed pager 6dag Go)

Sexual Assault Support website www.sass.org.au/index.htm
DO TO® Bnne 66

MOD D 6K, 00, HHG DE AR HO DO HEEHERCMR) KOG Roh HMOER GEEOD MDD TH MHEH HH®
5D BO6, DECOEEOD IR HHDEO CODEICD. DIOIND TOO DEED G o) K06 BoBim PR e
BHEO comd O gad 60D HHE DD GERD CiB) CHED SOMDG BI.

DECEHD HE Bt 0D GCNOBROGDD MO TO® 6K gaK 17 &, 60 0B a8 66 go BICT BB 6ECH)
“B0 COVDRCMED HHOG PO RRIGE.

DO TOD BKE 6OV OB BED0 BoBim 6eIDB0 BHHE) 66 HBE BIEGD BRI OB 66N B i,
CODCE GODHBDDD

Y06 MDD FOHO GHOT) HOO 6ROHNCE BDHCORMED I MoHo0 Gid) G0 606G BN HotmBnG CIm
HOOD) GNBCD HOOED B GONG BO B, BHCORMN) B0 COcn 55 BeOXD 6@6 cOdm AP GiHcd HO G0
DR cOP ®O BeN® B DR SO0 66 mHHIMBMGE BoowaLn B CBD GiEHEd. DR cldw ®d Banm B
DR 500 BECH) 6m) THWIMOWGH BoCHIRTH D SO GCH cOPw) BECEERO G0 6m) & GRVWROE CODD GoHHE
0BG BHOOC 5D DEORED. 60D BACHERD HHNIO CIHDRD CHENDD Gio.

HDCEE B NENCEE CRYND MRDD, Cobmd 66 PNBHDD FOACHD @D HOD, GrmBRM BIOD 66 Bt HOBD @
D000 50E 06 eOFE) a0K) ERM Gl REHD FLFRMIE HORD 66 OlHOER) GIHDD IO 6RE JHGICH IEEE
GE. MOD 6P TN DMK G HO0 HTIDS BRCHN CHBE CoNEiD Gmo, GO O5R XoHD EMBED BCOBCH
20 A6 55 DEORG. 6BG DHENOEE B HOVD QR GBI,
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http://www.australiasaysno.gov.au/
http://www.safeathome.tas.gov.au/services/emergency
http://www.menslineaus.org.au/
http://www.sass.org.au/index.htm

G0 RO OB EO6ME) 6B DAL GOKH) B0 B BCHD 66 D BEHDD 6D GOOMDD, PEHCE HHBCRR
CORDREER GO HOTBL 66D BIEHD BG Him. AR 68) AD CHW) COND GO HO Bt 6&) GHENCERIeHD
POTD GOHS DD, A D& CHERG 68 €8 OB 6B &) GOVHD BE GHE.

€9 POTHOO

Child Abuse Prevention Service 1800 688 009
(CAPS) (24 Hour Freecall Crisis Line)

CAPS website www.childabuseprevention.com.au

€O 5O gadd HOD 6®) T GHMERM BIOD CIMBDD GODHM.

Child Protection Intake 586 gion® 1300 737 639
MBRDDO
(o0 24 5 gonw)

oED cOid ®0 Dad Bed de H00

International Social Service (ISS) 1300 657 843
Australian Branch

ISS website WWW.iss.org.au

DVMOBCE DD CENDBR 6386 FRHENRDD

BDBDCE QoCEHBLE D) CIBCO SEID 6m) MHIBCH RCHBGHEMES GBDE DO GIENOGH Bei® HEeD
BeICORmED 55 BeOIEED. BT EPCHHD 606 B, HODD 6m CDMD IB® 6&) GBMN GOME) @) GO 0BRMM
D00 55 BDeORCD. GO0 RIS HE) RECORMPD BIBGED MDD 6O MIHLI) SO HO CEIDBH G DG BED.
GO0 §6O CoO0 HOPD B6H® GHENDD Flo.

Womens Health Information Line 1800 675 028
E-mail enquiries womens.health@dhhs.tas.gov.au
06 oicdo

Bac0Emed enmman cicded, A0 0Ol RO HG G5, G0 AR OCPD BNBNG OC6H BMETES H6 Ka)G.
et REBY) 66 GBI0 BNHD BEECER CSORRNCH 1 B HOBGECOD, 008 bl B6r HE 5 6F DRDD.

206 5DDED GG GZNHIOD 68) MBD BEIE cRGND 0D AP Gad ARG OGO DREBEG GHODD 6®) BO
cRED @I 6 BCHO . 00 ocom 80 'handsfree’ 500 oD ord COROD HDDDE HHGHD BOMDG.

Bo00 MOBE BRBOG 66 DERs B 682 B0 HmaD (‘restraints' ceBoc aicsed) qim. B €O 66 DECH
B0 G OB GHOD DG GIEn GOEAEcD. BHED and oG BE BOM 610 Forn. e Con (seatbelt) o)
56 6@ gamem (child restraint) ®@m oE 6o goo, A0 OB GoHcHD RHDDEEID &ID DA CNERED CIHD

o 0o.

5060 HECEHOHER G HO PR B0 HEGD ER BBVD D). ADCE JELHOR GOD GBI HERE (e 6N AIGD HEH
OB oD &) ODRR DO ®HIE:

Kidsafe TAS 6249 1934

Help in languages 131 450
other than English

Website www.kidsafe.com.au
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http://www.childabuseprevention.com.au/
http://www.iss.org.au/
mailto:womens.health@dhhs.tas.gov.au
http://www.kidsafe.com.au/

GE® B BB OB HDCHES o6 00 icBo DRNR S5 DeBREERHD CiBE. MBO6H B0 B O TOOD
DG 68) G HOCHE GHD 6H O OECO DRBHOM 0BG GHd CONEED. 06 BEHD GO DHHD HDG D
BOMBED. BB B0 BEH BB DHD0 DEHM:

Alcohol Guidelines 1800 811 994
(00200 635 DBCOB CeNCEOL GBEND)

Alcohol Guidelines website www.alcohol.gov.au/
Transport Enquiry Service 1300 851 225

0 £O3, CONAG BB OB DG

00 COB @G B MiBO 66 DD HO0 oD HB OMMOD G, 0D £HB 55 58 H00 B cOEB 5D cHmEd.
Bec0Rmed 0n) £oB HDH 0D £HB MM B0 GO 66 0D COB MR, HcHD 65 BDHIND BB DOCHD Fom
G0 COREO HED GER.

GeI66 OBE, 6EIDB0 DRDE 6H GBI BN T BEGIRMmED 6RI6E) BNNOE CO NG DHHO DO Giod. CRIGH)
DD 636 BDD FOCEHOR OMITD GIR) 6E BT GoEOMOR CODO DENVR. OVD HHNE SNHDOE 6AGE O 'NO
smoking' egnm i goo HiEdOD Aot Gansd.

BRE0 DDBE ME BEe BOGDRD (S0d BEE gadE 18 &0 af) gonn) PcE OG0 DRHME BOCH. GRIGE) D
66 BN JECEHER MREEE DACOHRD B0 IR0 HHNDE.

BeICORMmED 0D NG FIDDHE OB G0 606 HOHO SNNOER BE HOR0 CORDESE M. Bmi® qor) D&
66 gOcE 18 © gf) gonmd (MEDEENO6HR) daor) DRHTID 6m) BIEE0 HHEO CORNDG. HEEHRH DD O
SEERD SNDED B0 6O DD BOMNED DRDEEHOICDE) MG HMEC HHGHO BOMBE. BRBHO GOE GOMDR
0O GB0 DHDVCD.

Australian Drug Information Network www.adin.com.au
(@088 @0 6Ome MO GO BEH)

50606

BB, B0E0D 66 BBME AODE OIS0 BHGEMHDS 6O DICHHED. Gord MDD Gaoae H0D, B0600 COMG
B0 68) B DHE FaH0 cB BE BeGYREd. 00D EBMD BaY, RS, BOD BBm Baasm® (shellfish) o
EEDIR 56 96m o) B0 G, DD GOHO BHGE GMVHD BHEBEHD FIREY, GEEIR 68 MDD D DIEBEN
Olas &0 ceamadmm. 80 goacd, National Parks (508 scmicsmn) eimdicds gome) H00 6CH Boxd S
e,

cAED 500 6m 067 OI00 £OHD DM BE® DAINHO OB B0 DEWD:

Service Tasmania 1300 135 513
Website WWWw.service.tas.gov.au
BOCH

BN gon GICCHD GIOEE) B0 5 G, 600 GORRE HHND 66 DD JOCH GHOT, GOIR SHECEHR
XD, DD Gm) CRDIBD CEE SR B0 GIBC GMD GHO GONEED. EHDIDD DGHERHR FHEENE QCHD FIHOD
®oc Qo6m god HmO BLEDem 68) O66D MDD MFOCE BEHHCEID, BEID HERD, HHIVD 66 WDD HECH
50610 RO 6B) GNBRED SIOME DE B,

oo

Bec0Rmed amm ®O DRG0 B0 66) CAGRD B0 CODNDEEN GIOFR) HORD BB Gio. BK BEE CHDGH
O 000 DHNDE. BRM 66 HOEED BO BICE GRE BRI GERD ch HK 00 68 BOHD HOD B BID. HOD
B HOcE gD BE MBEC (R CORHND BEI6D B i, DEED B BB GHH0N HODE KR BEID HED
PEDDOEE RMSTD HE Gne. @de® White Pages goads an®deed 'Government' 6anoes 'Dog’ @oom
DERBD.
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http://www.alcohol.gov.au/
http://www.adin.com.au/
http://www.parks.tas.gov.au/
http://www.service.tas.gov.au/
http://www.whitepages.com.au/

50DED GIHR0N GeND ADO BOWD, MO ERITO &6 FORCHD D) KB GIHed 5 6e6 OlHRE) G0 ADCE
DHBVCD. CRIEH) HODE B B0 DM AN ERIEO GOES DY Ga0 guHo 68) BEIEE GOONDE oK
GeRIEADO0MHE) COBM HHI0 A GO GRE. HODE By de-sex (HoRem) &3 6oy micro-chip c@o
BecORmeBE et MO a0 GO HODE BHNeE GRHDABMNCE BOHFOED. ARCE BEI6H 56 GCOCEDOM G
Royal Society for the Prevention of Cruelty to Animals (RSPCA) co52) a8 8600 e 6o
&N,

Royal Society for the Prevention of Cruelty to Animals (RSPCA) 6326 6333
RSPCA e-mail rspca@rspcatas.org.au

RSPCA 8B &b WWW.rspca.org.au

D55 B9850 66 HOND®

00 gomE) BEQ DIDD HYDD DD, BHGORMY) HOMD G&d GoRH GOo® CHT) Gad BO Cagh am TF B0 s 500
EIODB POGECD, ODCH) HEHHE NS GOSNDE HYBDVETE 6NVIDBCH) BO SEE MIBO BE CADOD.

005 BECORMHRDD G g6 60® HO) MO DD it 66 DRIGHN D) HGH oo, 606 RENO B HOVE 6RED
D) G GEO 6O 6CH VOO HOD QBHEH R EIEREY. CHCHDHE HOHO G GO OB GHAEMBSRD BHDM BI.

GO EHECME) HYE) DO HEE BHE, DENBE, COZ) 6 OCC CSOVNR JEHX GEHEID GRN0H) BECORMHDN
OB,

DD D GOEHD OCT N0 HCHE T GMVD GOEDD 6&) DV 5ETY HVH B DD 6EH PERE) BO GO
&0, HVWBCED SEHRMOD BCO MG 636 EEDN OO 6)®ad (€0). Mr Wong, Ms Smith, Mrs
Brown, Dr Lee). 6ldm 652moe 66 9505 &a60 BPmsens BEe0emnos ODommd ) niscs 9C 505).

ENOBE OO

BeC0RMmRDN EIMBCEHN (B 6CHE 0B) CAIEDD EE &om B “please” com BeoHn ol ol O Gown)
como a0 B 68 om e ¢m B0 “thank you” tam acss odd. Please om) thank you coye eacem
GO0 GOEE Gmdn HE0P 6aE ChR.

BecoRmnDT CHRDICED GO GOREEE GOMNG @R ®IB00 “eXxcuse me” 6mnm D) 0D Gl HLred an
GOOROE GIe6 B 8O “Sorry” am edo a0k, BOCOLMHDN GG MNADT, &) COND ForRes HDGHE OO
oo gom B0 (burp or belch) “excuse me” o® “pardon me” @ 6eHe Bk,

610 BOD ClEED 60) HEF BED GWHD AP M GHE. D O O DO ADO MG HY, GO HEORM M
£ORNRE & 0 OV SEHERMO G0 GCMmD COME BN, DS HYTDHEE AR O HECED 68 GOIC TEAHRMO
DR B0 I HYBVO CaNBEEMD, AR ENER) 6HBRD GOD Br ik B 600 MICHNED. MO DOV BT O
OEHERCHN), DEEE DIRDE CaNHLED) OGN GRE BIRDE i,

220 'RSVP' 6o gt 65 TH6 6550 DD Odmdm @G &im. 00D oo Dmes AR0 GO OB g®
20 O GOBNDD BB 6B GIMGIDCINT DO CI7) AP0 aEd DBR. COD GO, CAD) GiB TMD 650
BEQOL PO PENCHEED.

665 BDHCORMHDD HHG HOMEH CRHEDDO 66) 08 DOSIBEDO B8 5tH COLMBD GRGD. 6E KD
EODNRCEND 6O BHZG. AD HOED oD B cde®) go “bless you” com acam ok - 608 e GeHe
.

5060 G0 GEOER CaNBNE) SO GaNd HHEOC, SO DB Ci) MBS0 BICODNCD. TBEROH 0B DO B,

S

GNP DEE B0, HBER 6m) LED DIBDEED GmDD DHND QI) 6B OF 56 HOO FIEH COBNOMGD.

FCO OIEED
BeGIEme onmmnd BOEED. 60D BPNHOG BHGH FEo GICOBR HOOMHOED. CAICH) GG BOIS HHOG G&)

MEHG GHE HCHE 66) G0N PEIORD GICD GICOD MPOED G, CRICE) GO DOBS GOBNOEE HEDM Gm)
90D D2 COTODD FED BIEEOD G ®F).
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mailto:rspca@rspcatas.org.au
http://www.rspca.org.au/

OlBE GO 66 HOH0 BN HEPD GICE GIECD GOGRMBN YN, GICD CORDNCHED Gid BB n OB
F0m6. COBO 6RH ICHOD @O BNMOER IO 68T B posen Homm (Safety boots) 6m caEHe
Bewe® (hard hats) sigen 6o gmo 6eRe, B30 66 BOH0 BMMODER MOB DR BB B FICD HEEH HHE.

B oo (Clubs), Bao) &E) 66 Bm) BER0 BONORD PG &6 DYNHE, BOGE GICD 6B K OB
BETH GOE.

6060 GICO BRBm) ODCACHD DEHGCH 0 GHMENDVD 6RE ARO BEDY) Gid. COBOM BEREGHN, HOR0 MBI
B0 BOO 6ANEHIEE HNDOME DO GICD ST, AR HED GO C00B VVDEHNO GHD AEND BDHHOG CMDER GHE.
BecORmeD RO GICO DR HOD 5O, B8 B0 G OGIN0D SDmad G5 ABD 68) SODGH
FGONDGE RRMO MBVD CHEE HOM ABO 68) OO HLOME CEMDER GHE.

ceNE. BEcORMmE) 6GED

BeE0RMPD géds B6gND ao ®D CRIE) 0); BEE0RMmE 60CD om) BXdEO0 (slang) g, 6ea Cide ®iw. GO

TEED OO AR GaNCHE0 MO, HECODOEE 6B GIEE B, BOH0 6B COBO DO

e Bring a plate — @20 585 68) SIBE £OHD GRENDDO HOM ®O, "bring a plate” oo ocon
DR DO, OGN FCHE DRGH gHn GO GG COSBHEGHN OO EHO GIHRD THEE Gt &5 GRER.

o BYO - oot goas emem 'Bring Your Own' drink ex®a® @ros caw Glows Sam GHoe. 680
OO, 6B OO, BRE B0 BO® 68) Br0 Gioed Br &, 6050 eonme BYO 60. Brtt 6@ &
&otic 50e0 'corkage’ 6t mB HcH GENDD HRYMC, ARG CIDEDR Gid) BB CloBD &) &HIM.

e Fortnight — 'Fortnight' oo 655 ocom oeeD. 6205 DRGSR &D B9D 68) GO ICDEGS)
658 6camO DO,
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6. 5w

EHED HOBED 6m) HOY HONEED HEGO HIBO

B 68) @O0 HPD B HEB BN BN DY) B0 real estate agent cocam) 26N HEEO GHO
EIDDB OHROGED BCOD GO CHEHO HS HoOE BOGHOR 6B) HREO K &, BE HooE 6OIDD IS0 DeBBECN
VOO BB CEDEOR) THOER KoEOE TOo let’ am ‘Accommodation vacant’ oo 6anoede Beemed. @D ®O
real estate agent mndme cBo 666 REHeE BEE gid o 500 eI G 6CM 6 PRE) BOG BID.
BeidERmEd Bens canem eiBe 530 B el qod 5o Brch gdd Br mi.

BecORmeEE, BB DO A 66 BES HoOs VDL GO CEMGED M) BHEGHN HCH) K & GO KPH0D BBV
o0 oexed. 'lease’ 68) 'residential tenancy agreement’ om on B 5028 G 6O B 50D BOEOL
00 GHEOED C0D HDHED B gm0 EHVDBEEN 6OG B 6 6B 12 & BCH) §OH. 6O I, AR KHDEHDD GO
HOD 650 HE HEOE BOGE 6&) HEESHE HO® 60D MER PO B0 HOMG HO GO B, HHOD MEG
GOMOEE, AEE MDD gOO DO GO ADO HHDY) GLo.

ODGE) MEED 650 A, BPHDD DA HECEND GO0 CHER BEHE () DB, VO BOVD M RGO OO TF) MHREHO
DECHO GO CaNmOnD. B HDEOD o H000 66 AR A0 HEEEN MGCH B, HE o6 505 ad
BB i Brdo candethd 6B50M 6es BRI MO GmeHD, A BEROD guite canmdm®. BBCO Bemo
BCH), OO0 GiB HE HOOE DOPFCE GEHDHE 5 OOHD DRDD.

RC HORD GICDHCEE ENTDBCM ADD BIEHED HEG B GBS 66BD Beod gad rental bond ¢ 660 Becd.
Rental bond o5 o3 56068 BBact 00D 66BN DT B GH0 ENEMIZCHR GG DEED HERGD B BF)
e GG, HE HeB BBc 68 HomTam BB 600 ginds Residential Tenancies Bond Authority
GO DS DR GG,

2 BB HoOED B0 60, ‘'condition report’ 6ee BEHDD BEDRED HE HCOCEH DO MO B0 AR 6 BS
5cos B0 68 AECE HeMBHE &) BRH0M DR GHG. 60D EEHRER OB AR HF HOBD QYOS WD FIHDG
B On® 6NBD 06 B0 B B BN AR BE HEBEO SPoMD DD SR GRIBED 6O BN OF BCHN DO
i 5. AR HE HoORD HOMCIE, AR HEE HEOD G CINVDDD 66 HE HCOE GR® &S DR 6INOD
FOBCHD GHN0, AR BEX DD @C GO YCE NOD R OB D).

D6 HE FODOG 6B OCTY 06 HEG DE GO CHBD HERIBNCMH OCE COMO R MBS0 AR HD HOHD HDE BID.
266 o 6680 oce Rent Assistance acamc @0 6cHad @G B, 600 66FD ERIHD 6O
Centrelink ce8a) e 6 ®w.

gm0 66 B ComMO PN ComMO &6 B BED0 HCH OBHD BED0 DRDM:

Launceston Hobart

Anglicare Colony Assistance Service for Housing
Private Rental Assistance (CA$H)

122 Elizabeth Street 446 Elizabeth Street
LAUNCESTON HOBART

Tel: 6333 3000 Tel: 6214 1492 or 1800 265 669
Burnie Devonport

Anglicare Anglicare

Private Rental Assistance Private Rental Assistance

6 Strahan Street 1st Floor Days Building
BURNIE Cnr Best and Rooke Street

Tel: 6431 8804 DEVONPORT

Tel: 6424 8581
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http://www.centrelink.gov.au/
http://www.anglicare-tas.org.au/
http://www.anglicare-tas.org.au/
http://www.colony47.com.au/housing.php
http://www.colony47.com.au/housing.php
http://www.anglicare-tas.org.au/

HE HoDDAIE GRHDBHD 66 DRDD
D DO HEEO GRD) DO BF HoOEDCICE GRHDRED 66 DEED HORNR Dm0 BCH) 6@ O B0
om0 D @D BEH) OB DBHO DRMLM:

Consumer Affairs and Fair Trading 1300 654 499

Website WWW.consumer.tas.gov.au

DE DHoDBDODN0E GEHBDD 66 DHFE 6D omGact Service Tasmania 605 e oo & (1 Bm
BODCICOD, AR OB BT BmE AT 6F DR, HOVNRDED eaGadl BeH G 6mMOH PEMM).

Tenants Union of Tasmania o6 @@ 560865 ®0 &Eg0 6ot @) TH Hi:

Tenant's Union of Tasmania
(9:30 am to 12:30)

166 Macquarie St

HOBART

Tel: 6223 2641

Over the phone advice Mon to
Fri from 9:30am to 4:00pm
Tel: 1300 652 641

HodED 6 D00 Hooem Bed ®iHo

DRG0 g1 HONB 6F HOY HENE EOVHD LSO EHVIDBCME SO SHOR BEHOD GO GHDONROGE BEHOB)
. Real estate ageny o6 85500 B 56 CROHDEES iGN PRHCENT D) OB &ID. D

Bec0RmeEE Dot 500 Bmed BEd ®mc a0, 'First Home Owner Grant' 6m Be6oems 056 a6m
EIGED BONOEHO HOHO 5O B,

2RO 5corm BEd MIS0D YEE NGO @) KIS0 GOrD BHD, ARVGE DR 6 COMD RS PHHDNE &) CODDHDOND.
BecoRmede Do Oed Kam) DD, Bt c0m®) 0 MBS0 66 CHDE BE0HE DO KBV CNVIDBOMES)
OEERO0DOGE) 68) CaNAICAOOEE) (CONVeyancer) 66 &aE D) GF. BRO® CENGEE CACH iR B0
GIGED) HDO HDGOMO GO OB,

& gD BEH) HEO

e OB GOBBD) SORDRCE BHD EIBDD OB EHN0 BE BD:

200 HoeD crmend on) Hows aEded
Q) D DO

(zeihn neao? SRIMD GO 86 CEO0).
Emergency Accommodation
Assistance Helpline

O3E Bede: 1800 243 232

DOHE B 560 6.8, 5:00 80 co.B.
9:00 co» : 1800 800 588

Launceston Anglicare ACCESS (&.9. Hobart - Northern Suburb Areas

1 80 8.9. 5 con) Anglicare ACCESS
122 Elizabeth Street (Appointments required)
LAUNCESTON 406 Main Road

Tel: 6333 3000 GLENORCHY

Tel: 6273 5855
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Burnie Anglicare ACCESS Hobart - Central and Southern Areas

6 Strahan Street Colony 47 - COSS

BURNIE 446 Elizabeth Street

Tel: 6431 8804 NORTH HOBART

Tel: 6214 1486

Devonport Anglicare ACCESS Hobart - Eastern Shore Areas

(advocacy and referral service) Colony 47 - COSS

1st Floor Days Building Level 5 Bellerive Quay Building

Corner Best and Rooke Street Cnr Percey St and Cambridge Rd

DEVONPORT BELLERIVE

Tel: 6424 8581 Tel: 6245 7849 or 1800 265 669
G560 B

20 2o D) KHCHDD 68) GF) IOV R GOKH) MO, AVD OI6H HENG HEGD D) MIBVD GGCD B &, OeR
Henem oce OE) B060 ME® A0 BoBPD mOd HoHE, AR6H HOCE BOD CoHD 66 AVCE HENE FOGBIDCH
ek 0O g5o SOMmEeD,

G360 Hone 60D BEIHO BEH, BH D0 DEMW:

Level 1 Level 1

Reece House 2 Terry Street

46 Mount Street GLENORCHY
BURNIE Tel: 6233 8904

Tel: 6434 6353
46 Bligh Street

Ground Floor ROSNY

23 Steele St Tel: 6233 8431

DEVONPORT

Tel: 6421 7832 27 Greenpoint Rd
BRIDGEWATER

11 Cameron Street Tel: 6268 4200

LAUNCESTON

Tel: 6336 2370 Plaza Level Block 1
188 Collins Street
HOBART

Tel: 6233 3736

State-wide Maintenance 1300 665 663
(office hours)

1800 005 588
After Hours Emergency
Maintenance (Freecall)

Housing Tasmania http://www.dhhs.tas.qgov.au/
services/channels/abouthousing

GOOBB B G

2R HoBED HRED HHNC VED KD, BROE HEOHD COIND HE ) ®e® 66BN AIBED G, A gAY HeDEDO
(OO T HEEEHO 650 60D 6aIE) BEERNG HO CIED TOD CHE BHD.

®e® GEE) 6RVHR BDEPOERD RGN HOBD 650, ADCE BB COIDNO BB CEIENDN FOBRAMEE, (XN GEIE) DRMWD.
5080 AR DY MOMED HENEOE Benge, BLR OGO @D KB BCH 60 3 & KHOGDBRD GINOE GO
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http://www.anglicare-tas.org.au/
http://www.anglicare-tas.org.au/
http://www.colony47.com.au/
http://www.colony47.com.au/
http://www.dhhs.tas.gov.au/services/channels/abouthousing
http://www.dhhs.tas.gov.au/services/channels/abouthousing
http://www.dhhs.tas.gov.au/services/channels/abouthousing

GLED. Ba® GEE) BIEM) GEIE) BOEMNNS 60X BRED GHEH HOBD GO0 ODHMBACH Gid GNMEER FORR B0 KB
DICEHDED.,

BeRDEe, @ 6e Bnd

Aurora Energy (Accounts and connection) 1300 132 003
Emergencies and faults 13 2004

Yellow Pages comom an@deesd ‘Gas suppliers’ coos oz,

266 oe)e Council gonna (14 & s50D6ICER, GEId CIEIE DRHD).

E0mO®m

G0 gom DGO oo Telstra gm® coadn aoad Yellow Pages comdm enandaed ‘Mobile
telephones and accessories’ &® ‘Telephones — long distance’ @06 ek ®® &0 Gio.

COBIRD HOBHOD C6E) BCH) FROHD HOCO ENBRNDD GBS BR &I, PEH0E HHRD oD HOVD 650 BOTNIO
6638 EIERDRCH BEDO GENE CIHHD. DENCE) GEIE) BEH) () BHECO cHEN HDOD) B HO VDEODD OOy G,
20 KOG G5, Qe 5B THO CHDE CANBID HO 68) TG MR 500 BRY EIERD GUIX &) B O HERO B 6o M
500 DR IGOM KON G DR B0 A0 AR MOD N, CHECHO RO HOG D) HOBD. COND CODED KR
OO GO0 @) BEED gD B0 5D o0 DR QDO QER (MDD GaY) O BiD. AVGE) BEL® COPOD GION0
B0OHE) VIRM GOE DNOHD HED DG B GG oBos (pre-paid call card) (596 doms o6k ED 6o

D) HOD) B HAG.

BeIC0REmED BOm CRIEH) & BN Sord CONIDGD G, G0 BAE, Homd CONONDEN RD) M) FORND Q)
e gom Do &w. Somd COMOMm HDMDO DHND GO 6H HDZWDOD ER) OB FOFD FiRe CODOD FIOTD
GEH EOMBEEN DR, 68 B0 30 AoE 6RE GOIE) BN, AR Homd £ONSMEN BEd M0 Somm HOvD
650 BEIEG 66 BBOG OEeED Gid DHED GOCID B0 MBPD EHEY Be GaG.

Telecommunications Industry Ombudsman &8 =00m)80 60d GomeD Giaen OO S
GO 66 B0 Gid g0 A8 QUER EHBCEN GO COND BB ALIINDDD R O BID. BIE DEDO BCHE) 6D
GOBG GO (B MDDO OmD IO TODRREDM:

Telecommunications Industry Ombudsman 1800 062 058

080 Gade www.tio.com.au/publications/FactSheets.htm
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http://www.auroraenergy.com.au/
http://www.yellowpages.com.au/
http://www.lgat.tas.gov.au/site/page.cfm
http://www.telstra.com.au/
http://www.yellowpages.com.au/
http://www.tio.com.au/publications/FactSheets.htm

7. O

Ol 6680

BRC0RMmED Ol CHECOONER @D HOBMO BE HiR. OB Do GorD) HO GaNDCD OM) ClDEE
GEDG) B BIHC, (R SOME DGR, PHEOD IR, CENED CBIEED MOR, OGO BBD BE)DOE BHHDD EHEIOGH
Ol EPDHROE DRI GIORRD DO FITH 0GR,

Tmom 50D 5o e, Boeeens canatin) Tmee 'Job vacancies' (mi5od ‘Positions vacant’) agomad.
Ol GIRL0m), a0 HROGNE Cmem . Yellow Pages comdm modEed 66 guind e Ol odiide
RIBEn®D MO gD SCERD O ACRRC gL,

B0 Becieme aiBonmd OlEmen cam B como e a5 aem Centrelink o» Job Network
506 B DR 6. RMECESe0 668, BEHEM, O BB 066 HoRMNEE aicdes Job Network com
200 6EHY HER B, 606 ODED HO ClHIE GG TO HEH DHGORMmY) GHIerER) CHIC) Gio.

oD PN Gorm, OGO, OEI0K, OB coctennm 6 Centrelink Career Information Centre
506 B HOO O8) 6EIHB BN GO0 GO OB DeHRGHD ARO GO SOTRMEE ER) MIFCO GOREd GIHN0, AR
Ol 6ENGM GIOR GEIHS DOD DBEDD R BXXD BI.

Centrelink » 58050860 8620

Job Search Information Line 13 6268
QoEB &0 cOmD &I BCE om0 13 1202
OROCDD Office locations
GODD BIFNOET GO Centrelink assistance —

we speak your language

cOR TOdG www.centrelink.gov.au

Job Network 68®

Job Network ¢oes OB 668) @M &, GO gomo;

e Job Search Support Services — Centrelink ao® 6o Job Network »@8mens) 60®
Rmicodr) Bre Gead g OB CENGmmD B0 GO GeE) R B HiD. 6O 0K ClEEm GEIERDM HO
A DEE OB 6 G0 Como 660,

¢ Intensive Support Services — &0 50z HHED THL DO GIBOD OHID OO FEOD
CEDIBHGmED) JEOOH CANECH 6% FOD gt @did) BCHm) Ol CENERNT BD BBEODD BENH RRIED.

¢ Intensive Support — Job Search Training — 0l&m o580 apeo e Hoe e Job
Search Networks oée 5300 &5 (Bmmond gad resumes 6m OB gl 6o Bwied Bm6)
DO e 05 O OB GENERN HO HIRGOD MIOGH BEE RRIED.

¢ Intensive Support — customised assistance — 555o0 gid lH® EICHDD B OF) OO
6 @) TO 636 60D Gl CENEHHT B OlDE BEH) G5 DR CIRDRERD GBI 6& OlD)R) CEERDND)
250 6% DD CHNENE CIEDRERD G @IGD.

¢ New Enterprise Incentive Scheme (NEIS) — ¢i&m o5 gom0 86 850 enddnmo
BODENCHD (RO OO HOO. BRHENEDHDT HO BEHIE EDIBD &I gmo 60 06 BT DEOCT HED B0
OHIAD, PEO GG BB COOCH RRIGE,

o Assessment Fee Subsidy for Overseas Trained Australian Residents — ®m® &®
GLEED HOGO BHcP 6PRMHD ComO 6O BB @RIGE,

Job Network 6658) 666mms) 606 BrEteds) coMs GBI @60 B0 DHEMOD MND 0O OND D) HISO
DICHDGED, ADHD OlDHMOD GENM GNSFC0 GO BEHO G0 PG OB 6606 GH.
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http://www.yellowpages.com.au/
http://www.centrelink.gov.au/internet/internet.nsf/contact_us/offices.htm
http://www.centrelink.gov.au/internet/internet.nsf/languages/translation_index.htm
http://www.centrelink.gov.au/internet/internet.nsf/languages/translation_index.htm
http://www.centrelink.gov.au/

Centrelink ® ai® con®og edccm Job Network Access 55650 Bod0 Ol ceomss &s) mBm) e
&, Job Network e»e8m dont aommdn B condm, 6meD) Gad, M, 00 65 66 B0RMmD (@Rdem0
FLOD) @Bm HOCO OHEHHO ERIGE. HOM GEO 6O HCH) BOMO qrile (m Gred G BCE) BHD D0 DERMM:

Job Seeker Hotline 13 6268

Job Network 688 &8s www.jobnetwork.gov.au

Centrelink @8 665 ©)EHED BocEE BEED BEMBGD a3 (overseas skills recognition) com 6@
DO GO NOEHE BBOM Gid 6N GBI 668N GDIHD COGCH ERIGE,

Centrelink and®e oom 60 0RRENEER COND BEDVCHE BEO) i), AE6E OBRER 3500 White
Pages comom an®eees ‘Centrelink’ ooeee, Centrelink 6ad gadose cod) gim.

AR v e)e)
Australian Apprenticeships 13 3873
0OD adE www.australianapprenticeships.gov.au
Workplace 8% ¢&do www.workplace.gov.au
Australian Jobsearch c8® &8 www.jobsearch.gov.au
Skilled Migrant Job Seeker cod gods https://skilledmigrant.gov.au
Jobguide ¢80 ¢odn www.jobguide.deewr.gov.au

GBI GCHDO

DRVCE) DN GCHHD DRV 6eH BEHIS00 ERH0O B0 B CEIMAGH. GO 05D A HCHHD @D D:BCHD B8
OO gaed) Ry aim.

2086 ccee® (Trades qualifications)

QoBemaL, FERCD, Bee B (metalwork), BEE 6&) emdom &G (catering) B cadpon D:5H GLED
20 ®O FHHD, ADCH KCHHO BHCIBMGEE BEMBH0D @DIN0O HHG) GRCEIE, GHH CHECH TOO BHD EIBDNED
MDD, O BODHOHGH DEHICODD B HO, OB OGO COVDDODD:

Trades Recognition Australia
GPO Box 9879

MELBOURNE VIC 3001

Tel: 1300 360 992

Fax: (03) 9954 2588

Website: www.workplace.gov.au/tra

BeHEm B0 20D BUEh onm GEIOED BOBMD:

Trades Recognition Australia
GPO Box 9879

CANBERRA ACT 2601
AUSTRALIA

Tel: +612 6121 7456

Fax: +612 6121 7768

E-mail: traenquiries@dewr.gov.au
Website: www.workplace.gov.au/tra

Tasmanian Qualifications Authority 05 B&60Eme0 BOaE TH B0 O HHRRMBED BEmB00
@20 ABPD ceEmd oG,
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http://www.jobnetwork.gov.au/
http://www.newapprenticeships.gov.au/
http://www.workplace.gov.au/
http://www.jobsearch.gov.au/
https://skilledmigrant.gov.au/
http://www.jobguide.deewr.gov.au/
http://www.workplace.gov.au/tra
mailto:traenquiries@dewr.gov.au
http://www.workplace.gov.au/tra
http://www.workplace.gov.au/tra

Tasmanian Qualifications

Authority

Level 5, 2 Kirksway Place Postal Address:
BATTERY POINT TAS 7006 PO Box 147

Tel: 6233 6364 SANDY BAY TAS 7006

Website: www.tga.tas.qgov.au/

280 gOmoD GCEDD

SDNaa o

2R P HEOD DoBmD ClHMmOD dRGMNODHDNCH »B, Australian Skills Recognition Information
68D GABEG cB) Gid BEECD BeD, RRDY ER) TGO 6&) DBH PHING &) GO/ DBH.

ono 66 oo goce Overseas Qualifications Units (OQU) 052 copodfons &0 50 BotGDEE @)

® DEED) 56 GLHDD BEMBH00 EHH0 HIB0D COMOGD. BIR) D0 BEH) DERHM:

Skills Recognition website WwWWw.immi.gov.au/asri/os-qual-
units.htm

Department of Education, Employment and Workplace Relations (DEEWR) &8¢, Australian
Education International - National Office of Overseas Skills Recognition (AEI-NOOSR)
06 BECEENE ERIOD GCHHE PHCORHOEE 6MOE HoERNCHE MOMES GCEE (M 6amOadl BE COOCH TCRMO
@MIGE, BB BEMO BCH) OB DEHO DERMM:

AEI-NOOSR Hotline 1300 363 079
AEI-NOOSR 8% 88 aei.dest.gov.au/AEl/QualificationsRecognition

AEI-NOOSR & e@on@8®0 660 adamno Overseas Qualifications Unit (OQU) & e@osd dne;
goes 50 OQU 85 @08 6oy @oy) g,

5080 GOBODEE, RHC0RMmY) OB 68) RECORMmY) s BEG gt DOLGHERE SHIMOERD DrBmne 6O

Bec0Rmed BEMSO D) B0 GOGS GREGN DOGH) B0 BEE gbd 68 S5O KRG ®6H) CHBD GOGS YCe
FEE-HELP assistance o062 @ 6500 500 506 6.

FEE-HELP 1800 020 108

Going to Uni website WWwWw.goingtouni.gov.au

DINEOHD GLEHEO BIOIRD BOR0 o505 BOCHEEN® HRIMORD DSHGD HD HLHPO GIEREOD 6B BMI® BCH)
gO®s BEc® eaoMme »0 @0 ASDOT a6 8@ gm0 @DIGE.

ASDOT Hotline 1300 363 079

ASDOT website aei.gov.au/AEl/Qualifications
RecognitionInformation/Asdot

DRV6H GRBBN GCHPO 6D CHRHEDE UEH MENCED MDD, BB SOBCING BO HD GHE. 2 B HODCICOD,
QoG BEBY EEEI0 DRDD.

Ol BB (068 6rIED/060D GRe)

BecoRmed cemen B0 GRHDBHD gid gm0 GOE CNA0R BF HHND/ERDD HocH BB EOD OTD Gio. 60D
55 05 CEOPDCENGE GO CODM HH GOY OUHE) DDOGH HOVMR OS5 6635,

Workplace Authority 6o Bs5608med caDemEmen 68 6eDmEReE JHE 5 BRCH Bc (Workplace
relations system) eRon® 6anBog CEoeH B8 aOnc EDOCH g maEd. Workplace Authority @6
Olben e BBEd (workplace agreements) moazm gm0 OB )OS o qLenem ocd. Workplace
Authority &x@ s® »60co0 ¢ gao Translation and Interpreting Service @808 §0HOR6E) GOVHD
% &,
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http://www.tqa.tas.gov.au/
http://www.immi.gov.au/asri/os-qual-units.htm
http://www.immi.gov.au/asri/os-qual-units.htm
http://aei.dest.gov.au/AEI/QualificationsRecognition/Default.htm
http://www.goingtouni.gov.au/
http://aei.dest.gov.au/AEI/QualificationsRecognition/Default.htm
http://aei.dest.gov.au/AEI/QualificationsRecognition/Default.htm

PR6® OB BN0H 58 Hmnond 6BmRors A0 @0 gidn®, Workplace Ombudsman 8&»
OPMR 6®) Ol BN oD CONOR 55 CRREMEED BROBMNG HE Miw); COOR OB SO S5O 0D
DEDD 6m) BHOEEH M AED; CONoR Gl B HBHG DD HOO BEH FLMOL DOGE), GIOBD; O®
Workplace Relations Act 1996 ¢o6n o8 ®000am0 S06DRGDE O 68 6 &b CeDmEs HomTar
D00 DE AW,

BeiEoRme) Olm 65m BRCH HOG EPNE BELO Bemd aca @0 Workplace Infoline gi@8e mw aiBad
BECOEMmH) OeIe6 Ol 801D 6BR GRDM GO ) &I,

Workplace Ombudsman website WWW.WO0.gov.au
QuEB &0 GOmD MBS BB BCEN 1314 50
Workplace Infoline 1300 363 264
Workplace Ombudsman Helpline 1300 724 200
Workplace 8% g&de www.workplace.gov.au

Workplace Standards Tasmania o6 26605660 &50 DHERNE SO0, DBH CEIDEG BB HOSRID
(occupational health and safety), cg®a 235, (workers compensation), gs ca®» &g (long service
leave), 5080 g0 D BBE, G660 HENE T 66 BOBHO DB BEMHCE B0 Bid) DICHD) TR HODMR
55 oean &0k, 860 6060 MOPD GRCH) GO DHEDE Gio.

Workplace Standards Tasmania 1300 366 322
Workplace Standards website www.wst.tas.gov.au

OB 6502 6DODHDD) DD GFOC BEAD CAOHGN MO DSE 6OHHDO AECD 6m) AE GNEOED GRHG LD,
CEDIHCNG), DER CDEEND DB HODEND GEHDR 6&) §Ee 6mBD HE) CEDOMEN QO DR CaNAID. OB
Bem0 o ovm eoosd Australian Council of Trade Unions (ACTU) & sRana one.

ACTU Helpline 1300 362 223
ACTU 688 880 www.actu.asn.au

Superannuation

Superannuation @) @66 BEN0 MR HCE) DeGBOE: BIEED DR TOB MBD Gemdard. Superannuation
6@® o 'retirement savings' ax&a® 'pension income' &6 HEHORE. AR OB BOD MECRD
superannuation 8 gomcmne 500 98 AR6H BEIO KOG BEE BCED @50 MO MV comMO HOVD BIRED
D0 g, PHGORMED Olamn Homd &0 60 goan® B6® superannuation gogcem HPBHDBE CleBD
gue.

BedoRmed Superannuation @ 6eged 'Super' 6es BEHeR.

CRIO®) GEAODER AR COGD OCEY BHED »0@m (9%) @R cati®® superannuation gogcemd GiHvd ARG
CEIDICHITEMO D66 HH® DGR, ADCE Super gogeed dirH0 golLe MHROL AVO D Giv. ADCH
CENENORIEEE AR B0 HEDD Y CHDMCHT BB 6N AEPD, ARCE Superannuation gogce DEIINEOE
@00 GEOE DI @H)E. BR) B0 BEE) BHD Candrdl DRH™:

ATO Superannuation Infoline 13 1020
ATO 683 adn www.ato.gov.au/super
Australian Securities & Investments Commission (ASIC) 1300 300 630
ASIC 08B godo www.fido.asic.gov.au
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http://www.wo.gov.au/
http://www.workplace.gov.au/
http://www.wst.tas.gov.au/
http://www.actu.asn.au/
http://www.ato.gov.au/super
http://www.fido.asic.gov.au/

¢, 6B

Tax File Number (TEN) oo Australian Taxation Office (ATO) o6 a¢eesm 68 eonD 6OD
B @Om GedBo gonrm B oo BEO® emO6H eHOED QEGEODED 606G GOGRCD. oD HODIBGED GRE AVEE)
TFN scm gacd adam. gobn oiod gaedo 80 TEFN cden & abmnde emos Bmes gamimEs D666,
Online TFN registration mnn0 e 24 @ 500, GO0 T 7 & 500 Bere &b Go0, gOGs DHGD ADOG)
®OR PEREY BED0 66 ARG BEGORMED CoaGR. T 10 @0 60 558 66 &8 TFN 2@ VO EIeRE
g, @0 @66 TFN eos) 80 6 G5, g0, PR6E OEPRE 68) oe® CORONE B MHDE M NDOE B DN
CMNBD GG,

gac® op Centrelink offices, ATO ca® g&donm eons &0 eiHeds & TFN Helpline gedcon oo e
®o o, TFN dHnn 5000 aDom MeE T» 28 H.

2 (D B0 GIoBeRN o6, AR CEENCHIEH BEs A0 om® H06D candemm (TFN Declaration form)
BOBO eMCcH gm0 88 @6 TFN B36Bn ooe. @00 TFN o508, TFEFN Snp 5000 6ndn 600D MEG QD
%) oD EHVIMS A TRLNED OO BB A HVED G6 HOVD DO GEDICETDE HD CaNEID.

2 gce BOBrD e (IR 1 6® &® 30 ca’) MEG gao) HRGD YCERD COGH BB, BN FIMOGD DIOBECORD
DN, O BEHCO PECDVO 31 THO 650 AD6® Income Tax Return connme Gue. PHC0RMms) BIB)
®OEO, AOEE iNnCome tax return s6es goEcE BEGIBMmS HE 66 9% BOD @C BRA® OGO HOIDBM

DHROED) GHECTD DR GRG.

BE0EMmED 6o®) 6t BRRRNOC BEEO 10 & o Goods and Services Tax (GST) (&noh® &® os)
VL) gre. BRD 06DV B oM 8coe GST GIHEDE. GBD GIEN0, CRIOH) GRBTD BB CEIDBM 6BB), GCHDD
@ & Cladowm 66 ) HNE GST 66Sc0s Bcme.

20 OXMOGH DoeR 50, A0 Australian Taxation Office &® e 850 HO6G BOGE, HOLO
Australian Business Number (ABN) (B&60Rme 50 gonsm) gomse. BB Bem0 6EH onm gmord
Australian Taxation Office @ aBand .

Australian Taxation Office (ATO) & cRo»@86® Baad

Tax File Number Helpline 13 2861
Business and GST enquiries 13 2866
Personal Tax Information Line 13 2861
TFN online registration www.ato.gov.au/individuals
Tax Office c8® g8da www.ato.gov.au

B6t® OB, GOEEIED 66 IO

BecotmnDBD ®0 BK 6@P a6 Gid GIOHD GOMRAGHN AE DO gm0 BG iIncome tax return e BEdD
Bot®m OGO CHECTD DR GRG. O AL FOYI HRRHNEGN RHCORME) DIBCERS Gae 65 O GEO® DHBEN
50 S0mn BE NG, A6 AC OEHD SORDRCH AVO GHCINGD @) KiBeD goes 6momdl, Australian
Taxation Office (ATO) o6 &6 687 gadod B .

OB BCHD FIOHD DO GO0 BIEHG GAEC ™ damd ATO 0B e TH Biw:
o X0 BB (Securities) &® ©E HoO DD FIEEITHER
o 0OE 6® BPEOEEE (royalties)
o Bot®OR Gid DHHN0 HERHMODD
o BEEHEEDTE DBEIO BIYS RIEDD

20 BEEHOET e COrn A0 BBY BeLEHRET A 6HDX GO0 GRIBNNCH 5O, AR DECHRRIE COrM OCe
EORHNCEHN CHECTD DR HRG. ARH DeH IO PECOEMEE ACHERD (oD HD 66 @R DECHOGTE & BCH A
06D giHad, @ Boce dg MERorm0 (foreign tax credit) B0a0 eR6 ®iwm. MHEDO ED iS00 B0ED Gid) dC,
MER0 e G & dg (creditable taxes) ces ®iExED.
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http://www.ato.gov.au/youth/content.asp?doc=/content/40962.htm
http://centrelink.findnearest.com.au/
http://www.ato.gov.au/individuals
http://www.ato.gov.au/

BecEmy) CPED Hems aoe Dotk OG0 AR BRX o GHE. A0 GO O AR D&Y 6EBM G AC,
SOIME BOMe HOCOE, BECORMmY) 66 Boc® Q)6 06 AR IO GLR GIDIHED CIEHEERD B RICD.

D6 PERIOG DOEE), BoBHM HD AR BEX O HommBnnme® 6eme 68 Australian Taxation Office ® cmoes
@D) GIBD GHIC GTHED.

ATO International Tax Essentials www.ato.gov.au/individuals/
pathway.asp?pc=001/002/012
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http://www.ato.gov.au/individuals/pathway.asp?pc=001/002/012
http://www.ato.gov.au/individuals/pathway.asp?pc=001/002/012

8. ondg gomem (Social security)

BeciRmy) Gum 06 D56 B0 BDEEEIED BR0 HmIG TO 66 OGS grd Como B0 BCE) B 66 RRIE®
06 6O & OO 539 ERIEED rncd. Centrelink ces acmdn o6k HEDDG BB TN DGHECR BT
o aocd. Family Assistance Office o969 58890 como eDoe.

®r6® e White Pages coodn an@aee oz Centrelink office locations e® Family Assistance
Office locations cemem miw.

Centrelink ce8®

FIOE0 ot 6HED BCE) BOHD @IERNGH ARVGE) IO 66 DIHD GIHdd A6 S6) MTHOE 66 DVCE)
GoAOIRED DO GHOG. A BDRCIRMmED D SOBIEEHD) O, 0HB0 BCH AR B0 MEGD o Br &
(oD ™).

AR QFE DN CNEORND, AROG HYDED FHEND BCE) B SOROmmEE @D ¢ Centrelink ®o ®iH6d. A0
P66 e Centrelink ges6 ®iw:

Centrelink (28 ®® c68®) 13 1202

Centrelink c8d g8dn www.centrelink.gov.au

2R 0®& seem Centrelink cdm gEed @mom BO guasmas HBHEc: SO0 636 B5Er RPN CERHEDRE (®Dm
VECHE BB G HOCO CEREDR, dm B Dm0 66 HE HeD GOHD) e TO GOE. HEH B0 EEHEDER
50D BB B enm gone 5 6m Centrelink 68 g&d6d gi® Proving your identity to Centrelink
B0 SHINCONE D) ®D) B, 6OED FOHO GHHIMAE BB HOM BG DGR YEE) BOG Bw.

FPOED como 6680 e @B acm @ ®0 Tax File Number (TFN) 806 one. @0 Australian
Taxation Office coa cang 000 TFN gocdogam Centrelink o8 e o &,

DR BO6D MEE

Ol Dot 6e GoBo oHE®, BEs TOM) 66 6BMmD) 6HPD OO GIRE CRIGHIBHD BENT OB CEHED D)
®B0 BCH EHTDIOGN GODD OGN CoPONHGN BECORMED Dy HIE DHCMS GEE CCrm BODR GE®.
D@ BO6D MEED e BHeH BECOEMmD e Hnsete Omere &0 MEX BOM. D66 66 DD DENO oM
Q) AIB0 BCHE) HVIDB DHOEN BHEORMmED B0 10 & B GRG.

D@ BOD R HeHE B GO

BOINEIGN BE XN BDDIE OCHO GOED 00D GIRODHN BEO 6CHD OE) BO6O MEROGD HCHEED. BOINEDCN
56 DN BDDE S5m0 GO6H GO0 G ®0 PEGOEMOD Gid o 5D GRIRDmMBGD HMDHT, 606
RBHCE) HERENOED 636 (LoD cOdR) HOT, GOIRGD.

0650, BECORMmE) ORI 66 GOY DGO BEO 6CHD DB EE Gid GEO® BHHRMOED 6O GLex cOPD HOC
DE) BOCO MECHS HeHEBD GOIRED. GEEDN COND HrHEBOE HRM Buw.

GRN6E) CHED @R ®D BB BXGH, BDHCOEEHICD Bomdm OB 65500 BO00 B0 5D GG HO HOM. AVCE
RDCEN B0 AVOG HHOCH BNEHE G, GO0CD coman BD qid goidn Special Benefit oet»
BCHOOD 0KHEO), OE) FOCD MIERGGHE D) B MDD Gio. 60D KDY EIIOD MHOHCH D FOD GOBNOET
oM. Special Benefit sem aeamd @@od ClDmdD G GiEoD Ganmbod om) OcC gdes B HMIMOD
0B, GaNGD. B EoPIVME HOG, BEE RD) 6EH OBD AR (Assurance of Support) o &b, @D
6OHEDE BBRD ED) £ GG ARD RRICY 6KIO MDD CEHBDDD dDHHIGDH AIE &O.

20 BEC0RM) HrDRCHH) O ClBDOMNG @D 6cHe HD, AE) B0 MEEE @d ®0 Carer Payment e oo
&6 GO0 AR HOHOPD e oMme @R) 6CHee HOC AR) BO6D MEGE @0 ®0 Carer Payment o) o &b
% .

2R RRc0Em) DIERGHE0D 606 SIMCABBEH, HVRD HECEI 66 DB 08D 68) DB BEED EPCED, BRD
Comend 66) DEO Qom0 HOH0 HRE 6. AR HHZHHO BV OB BB BDOMNE Ba)eR ®B, B0 10
% DeC0RMmED Bon)d B0 GOGIMBEHR GaNod BEI® BOOD @R MiBDD BHOHD HA® &, 2008 &m0 BEE
MO BBGHRMS C0E 19 & BOG B OB BB GIDNOCHD Gio.
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DO BODIE 5cHd GO G0 Gredamr ®d adae 6mdd (Crisis Payment)

2008 sm®10 1 Em 80, 52 Bt anaddrm (063 0@ BCGD 2008 &ma0 1 &2 € 66) QMHE @Dd BDIE 6emd
000D BecOEmeD gidd o ®0 ey Crisis Payment @@i2o 26s a0 quo:

o B coonagtd 200 — Refugee

e B eozanagdd 201 — In-country Special Humanitarian
o B coanedd 202 — Global Special Humanitarian

o Bm coongte 203 — Emergency Rescue, and

o B cooaagto 204 — Woman at Risk

G0 gosw) 0HBR0 6YHD @0 O, Centrelink B0 &19snd 66) HHEIBENO BOHE HRG G, g0 T
CHnoD) HD6 GOG. GOE O BEDRmED oM T 7 & qiaen 9680 JTo0d He Gar mdnd, Rt
0ENE) HOGD GoYM GiHe BRCOEMmPD &i@wm T 7 o giem Centrelink & 60oan Br ¢, g0 &tm B0 Tm 14
O FNED QEEE 6eNY BR HAE.

220 BROE 65cm0 (06 gods) GO0 oied go e 6mdm Crisis Payment 8 80 coms a0 6680
go0 60 606 6LED0 Gib God ICRRGCE eome B oM gond 9ce emoad. Crisis Payment 6edo
CEON Yce 00 gtmemos 6dro Centrelink 8% cowdm 9Em 6680 & 606D (B o0 66 CRIBR TOM
8 gm0 660 &10).

Family Assistance payments

PVEE oS cOdD BoDd, B MHEm0 68 CEC DOBO GORNROED CHMO H00 HEH SBE 68D RECORMmE) GG
o6 Family Assistance Office @dom 880 emncoed 6add & ad®. om Family Assistance
payment gao Family Tax Benefit, Baby Bonus, Child Care Benefit, Child Care Tax Rebate,
Baby Bonus & Maternity Immunisation Allowance gioeacd.

ECHOD PO HDIDB0GN GO0 86 PeEYED HDG G, G0 60MD HOR0 Hicwe HC0 Gio. 600 6HED B D@
5000 mecs axo. Family Assistance payments @00 goedmnn dm gal & 0 Bondod oondn
oD B GO B0 @B dicemred. Family Assistance payments o6d c0e2)@00 GOoE.

Family Assistance Offices 88 gimom Centrelink, Medicare @& Australian Taxation Office aeo.
Family Assistance payments aBona 8@ 860 om) @00 Bond giaen 5o D) G0 BCEE (M CH6CH
e @30, Family Assistance Office & cBoansam.

Family Assistance Office & cBoaa86® oo

[eleln'o0) 13 6150

Q0EE &0 cOND &S 13 1202

TTY (860 & & HO® D ¢ aa) 1800 810 586

Family Assistance 688 g®80 www.familyassist.gov.au
oM &R

2RO BEG gecE, 16 0 BB ¢ &0a0, Youth Allowance 6®) Austudy 5 6o goses cHSRBDRD @B
0 GCE0 HE aiw. B Demd BcH wWww.centrelink.gov.au 68m o aibHmnt Goosm:

Youth and Student Services 13 2490
Qo6 B0 GOND HIB) BCH) 131202

Centrelink o®) Family Assistance Office 60® @0 6Bxcdn cOno Gocnm)
20qn) HO®

Centrelink c®)/e® Family Assistance Office 506 @006 D0amPEE @0 60700 DOGH B0, 'nominee’
OEED BICHEON HEOHRMBE) 68) BOMNGED A D& 5O HE B,
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a8 66 onso

~

2 ®0 6HS0 ED) HISPD A DR BIOIER G5, 0D 66 CaNGER HHEED i, AR &8) BHCMGH DNHDD, ADCE
0680 BERO PR B G0 0EHBE HHODD BB BE &I,

Centrelink

P00 POEP RIRLICED, ARO RWWG GF) HEY OIS RGO DD OO DE) GIHRD, RRCH HROCH CONCDD
Centrelink oo a0 2o oa)®. 608) gao:

o  DRVGG) PTIECD CONCIDD

o  OR0® BOOD FPMOCH OO

o 20 dEYLc, GOMDMEC (e

o D YOEHEE GIOPDIE, INDDYDE, (3D

o @D M HOD GIORDT, MOBDIC GHD.

Ao

@20 Centrelink ce5x) @D Brd B0 HEOG G7) gm0 OGS HO, DO @D TH GRG.

Centrelink 86 c®i0oncm &0 68 ocm gad, 60 06 Centrelink 0o 86 668 BORRr @0 ®iE0D
EoOeN06D. ADRD CIRRO, 6D 68) SIPMNERED GIBHND, GODED:

Centrelink’s Customer Relations Unit (ca®c¢ gioge) 1800 050 004
QEB @6 cOnd MO 13 1202

AO6E GAMOBIDER HEEHRDENDE — AVOB BEAHRD caNdrdl RRICH BmeD), HBH0® goE0E Gid) gOEMdD 6&) GO0
e o goedm Centrelink c® Family Assistance Office 628 codb.

Family Assistance Office

R0 6EBYD @@, ADCG) HODDOERD DR, BiE BEOR DXDK come Bow Hooma Family Assistance Office
0Om ci® 200 AP0 BEeD. ®R6® rights and responsibilities sPam® &B &m0 scen Family Assistance
GER GRBG GO WM,

Centrelink Multicultural Service Officers (@g@otm®® 668) HEO)

Multicultural Services Officers (MSOS) %) Gopom 66 BOMED aHBD Centrelink & g aowd. @8
DR CEBCIEHNE 66 SHD B0 DINEDE 66 G60) RN 6O @MEcH gad Centrelink ®d & 668
BORHG O AIBCED gOTM AR CEE DBHEHEE DO B¢ Bk,

RO Besmd

Centrelink

B0 6658) 66 66ED 6PRER cadadt BeoEm Centrelink 6P gim. godds ciPM GopPMEE 66 B QOFIR
BEQ @1 conen Be® gocm ®0 ‘Welcome to Centrelink’ om 50805 910661064660 Gid S0D0DHG DO
MO OB . COE BOBDE 6B GOND SODCHNE HGM @C 6O BCHE), gom 13 1202 oD MDHO
www.centrelink.gov.au 68 gads 8o cene oe® 356 'We speak your language' 6aiosm.
Centrelink 6ot o o6e) coaa & Baad ed ®iBe acam Centrelink @@ 29c6d 'individuals' cem cens
‘Moved to Australia’ co)® ez, OnD B0 R BP0 OHD o) GODBD;

Centrelink multilingual (908 &0 0o ®@ seEn como) 13 1202
H50 on DD10d DD 5O 131021
Employment Services, Newstart, Special Benefit 13 2850
Age Pensions &® Pensioner Concession Cards 13 2300
6COBGR) 6B OO 13 6150
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http://www.familyassist.gov.au/internet/FAO/fao1.nsf/content/about_us-rights.htm
http://www.centrelink.gov.au/
http://www.centrelink.gov.au/internet/internet.nsf/languages/index.htm
http://www.centrelink.gov.au/internet/internet.nsf/individuals/index.htm
http://www.centrelink.gov.au/internet/internet.nsf/publications/rm001.htm

Youth Allowance o®» Student Services 13 2490

Disability, Sickness and Carers 13 2717
Centrelink International Services (overseas pensions) 131673
New Apprenticeship Line 13 3633
Customer feedback 1800 050 004
Centrelink TTY (580 66 o500 0D 6 BCH)) 1800 810 586
Customer feedback TTY 1800 000 567
Botmnn 50 o) adxcs ab +613 6222 3455

Family Assistance Office

Family Assistance Office o0& & ca3e) 65 665D 6ROHD GO0 @SS, GEH BN BoROMMED BE
B0 QoER B5ET BI®D GaNdn Rm® GorH) B0, HHE GEE GOV HODODNG DR CaNCH MBGEE Gio. BB CHmO
CEERD ERNR OB BPmICE FORORNG HE BOCHE BEH, god 13 1202 ganm, axdmd Family
Assistance 68 ¢&®a & cme Multilingual Services caida.
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9. e

GO, HNBHDG

DBOO ERDHR CaNOHCL NG FOBNDER OHEL DHHGHS 68) A6 OO HBIHVD CODIDCED HO) HOO® BB 66) D)
oD &m. 06 00 6ED, Yellow Pages gomdm en®deed ‘Bus and coach scheduled services’ coco
QR OB BO Gio.

Metro 06 5860568 @6 669) RGP 6E6H. Metro mEEDHD e MBSO BEH), GODHM:

Metro 13 2201
cOR gOdG www.metrotas.com.au
OB 66N

BRGIRMmED GRIGE) BEINOE DB OO THHO i@ 24 ScHDH HEMDHOHED. DEE OSG6 R B B0 Gi&
BO0O60 RN 652PR. dmd 00 aoED Yellow Pages condn mmaRed @oem ‘Taxi cabs’ @iben ®m oo
1. 6OE 80 MDm) DO G BECE) CRIE) NHEODE BeGE DB OO &G,

RRCD DD

OO 6B HHRNBER GO 66 DD B HHY DRI BCH) PP B¢ BOD GH0 GO HBHM TCOBMEO GO
B0 BNED GoONDERE DA GOCHH BCE GIo. DINNGED DD G BCED BIRWBOGN BEETd HOGD @ET), GECO
®E) 68) GHDICS CoBa GIE), FLRERD 6. 600 BECED HPDS DGO BRD O &6 BB 6OmAD 6HDG

GIR)@.
DR RO DACOHEED GId BIBDCD CODHDCGHR) NG GLEC, (B GG VG BECH:
Transport Enquiry Service 1300 851 225

Website www.transport.tas.gov.au

DIDG OED @B YeD NGO GBS0 GRRHR 6mORCL BEH), ARO DR 66 JES HVIHD &) GOVND DR,
®PD PEIOGH 65) HRS HOE0ND gren HOED 660 08 i BEAD canmcts A0 85 6B gOAR B0 @D
QO0 B® AE) BB,

60 HHD 636 BRDD HECEED® MOotorists’ associations g8 gmo o) OBk @D e BB BDED XM Go
B0 BEm S0P, ®BR HOD candH, 0T 6B AOE 6BE) (RDCE) DIBDE NEF) GOEOIDD) GIOd 06 EDICE.
GOR GRNGH) GEID) ENANTEER HO CON® HVSHED DM GG HOC BR) B HiD gm0, COND D O CIRDD
EEHDER DO BEMICO 630D BEE ABNGH Eom HPIBmED HOC OOME RDIGE.

DOCOBHECIE, OBHD CEE 6RO DG HI:
Royal Automobile Club of Tasmania (RACT) 13 2722

cOR gOdG www.ract.com.au

BecOEmED 00 @icBoD cimd BERE OEE0 RPN BRG ARG, CELOL ARPRMD ERIGIHD GPIND B0 BEE) |
B0 S0BCYCOB, COB @M Bmt D@ ) OF DRDD.

BOIINCOD BRPNM. RHCOEMmY 0O BB @m) CIBR. 5 BX BODCICeH, AEabEme E08 BB HFHE DRDD.
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10. goamenc 66 O 6ola® (child care)
60 BOla®

AR VO BED €Y 636 DEIR CORIGDN BOD €T BECH) BDD FENC6G O MED 6B oD MBD 6 BOD
case) Ole g, Yellow Pages comdm mopRes 6@ GOlal emo @gmem qid) B0 A0 660 Gio. GO
goo, 6900 e DD BEcne @dm preschool o» kindergarten ¢, o™ 20 d@ e child care &»
day care oozadme, B6 050 g6 HOGNE 6OmD G0 6COBOGH) BB 0w o e family day care ¢
6D,

€9? 5O 0D HOGH) HOVD YEEHDD 5 AEGE CCOIBED HD DA HOD GO GO CACIHT) GNEOD GOND
@ playgroup ¢ gio.

Playgroup Australia 1800 171 882
Website www.playgroupaustralia.com.au

Adult Migrant English Program (AMEP) 50580 @2 6066 80 gmnod, @66 650 6 DHo6 G682
BCH) 6mOGE R 6CH GO OO BEH) ARD BOHO 56 &, A6 AMEP c)o@p gommm 5060
guod® COND GRBRIGH DINEOEND AR BEX G0N HREMID, AREE GO BOUED TOM) CRDHNCED GG DR )
BEIGR 6BMY REOHN BCH) 60D HOHD candid BR &ID DD,

BED GCHN 66 GOVWREE GLIEED ERIGED GMOHOL BEH):

o O JGEHEH B HOUHE CeE)
e Q) BEHHD b 6T HORD PO BB HodH OB
o  HOHD CORBRCME G DECO HRIHDO 05K OB ERIGCD COMO
o  BOHE® GOGEMBEN GO CTZ BCEH O6EN
o BB HodmDn BHRD DR PG CTH BCH) 66IB)
Child Care Access Hotline cancgct 66end & cPand esm:

Child Care Access Hotline (660 80 850 con 60.0. 8 8.0. 9¢ae) 1800 670 305
TTY (836D G o) B0 O G ar BCE) 1800 639 327

6O 50D 6® 0B Brcd advnrncsm como Boed gi» Child Care Benefit am Family Assistance
Zom BCH A 50 B0H0 50 Bl 0D 0D D OHW. 8 B HODCICOH, BOIE FOZBL DEHID.

NENE

Bre geOIE 4 B0 5 cpe) e9m oem Preschool g, Preschool o6 &6ied @ 650 66CE €850 iR,
ODNBD 56 B BODNE SDDRNCHN DEB HO CEN0 AR,

D6 GEOE 5 60 16 gm0 82 NEIE B0 GHENOBECE. EID HBIDBEEN HENE MO GORNGH PE) K6 4 68) 5
BEOETE B gm0 BrE geoK 17 68) 18 600 OHRIR MO B 0G. 60 BGHeETE D6 Bepme 06 60ma) Bigo
FAHONED GHODVED. VBB, BEE gEGE 12 68) 13 0 g8 €@ primary school 6o om gad e Breas
a® e@» high school (68 ‘secondary school’) e@a c@.

PO ADO® cOEND G0 CNEIRDO, HEMICH 68 BENID DEIERDD GEE B, AVOE HECHOM Gl HEIR G GISO
ecm White Pages comdm aneeees Education Department, Catholic Church and Association of
Independent Schools @oo dea.

G660 BXXE OB GEDGE GRDBME RRIGE. GMOE BOE, HIEICR GRXGHD 68 HR) DREORD DIEEEHF) HO®D
GRIGE) NEIE OB BEIDNCEHN HOD TEE ORDHOED QEE) 0. 6HBD SO0 £ORND HOM® CCOBGR BEH KD
)@, CCOBED BER 00 GOm0 GRMEHD oo 66) 66D RRIEE 6&) D) ERIED HEX) BMEIRD KD Godme) B
. B0 69 B0 SEE, B, QO 6 638 IR HE gD (OGS GOOMDEE) ERIEDD cOBME B &, OY)
gL,
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506D NOMED 56 REY gid BE DR B0 HEIE GE) 6HBRD BLER MK, Dm0 BCH O A5 HENRS
Do,

GE60 CandE BRI BB ®BT) a6 B0 g0, BB PMEVOED HRCH) HDV 68) Dord GRHEDD cOGNER DG
AD. OCERD GRBONE COVBRACEHN BRCO BEHO GOGS GCOGN BEM GeIE Oe6 Gandm Gamonm GomOn Gm)
CANBHD NENER 6B BOW CHEHD HRYD BE B3,

DECOH@EE GI6 GEDH HHENE IO CCD G, GOD) HY HEDIBD NEIE B BENED IEIEE.

DODICD DENR: HODICH SEEC 06D HODIED G BCE MNEIE HOGD HODOR. CRCHEHDC BT BOMHD gD
€O GDO EEORD GIRED HE B, GIBF) 6HDE D) SHEDERD BT GEEMEY. MHYD BIND BHDIE 5CHmO GO
GOBm B@6ED GEO IRDBOER) GRBSDE GIMBCER.

DECOH@ED DD A 36 B Gid GO0 L0 HEBEHO BR GNET), HORHE FOWE HAR. CRIGH) HEE PEVD 6B)
BOMBD BCAHDE) GRHOMMED ERICE. GOME NEIC 08 HHDD RN COHBNMED 6B DN CO6E GRBDE
ai2DONE HOODNG HOR.

Before and after school care (636 &6 65 o6 oo 68) e DEes 8 6ca school
holiday programs (o€ 508 906009 008D ARG CIEI0Rs DOGHD.

QoEE &) GO SO

Bod g5 oM QuER B G0N, DECOBDECD HEEHO GIRED HOM CY MO BH YEED MO TH O
&V om0 HOBD BIEDHN @R 6CH) L.

E) 5000DDCD

502 66 QB B DG 68) QUFH B GaNEOD GCOBDER BB OlEBOL BB, B6 cOd% GORMRCHN B
0 HOGTE mE) S0DCDDEEROE MG ERICCH 6RE BHEN6ES PEE &on aw. ®»d¢ Translating and
Interpreting Service (TIS National) goon mie ® 60on® 60 CEEE PR BOG ®i.

Translating and Interpreting Service (TIS National) 13 1450
TIS National ce® ¢ado WWW.immi.gov.au/tis
B)ERD LR HO®

PR6E cOIB) EIEDO GIRED DO KIS0 BCH), HEIED COMOMNORD GODWD NDDD NEIE 6O B, AR ClOGD )
G%) EHHEDE D)6, ARG B RERBHG 65) DRCOEMBOD SiBM DM, ARG COENGE CoOm THE BN O GRDID
55 RHWEE DR FRHODE EODHD HIOD) FIRE COND LEDEDRR. ABND HO0 HRYHR EHBHEDRE GloBH P
aoGS DO M.

560 B0 Onemd HOCD CEDME AR D&X Consod BE DX Bim.

GO0 HEHORGCE CEDmEN BED D BT GRE SBCIMNmD HO GG @R 6CY) GLa.

BENED FRED HOO VDD BIE) BEHO 55D G6 ) SO B0 06X R B HIE:

oaes ee@: Principal Education Officer ESL gomome: 6233 7719 som® comdme 0428 347 421
@eIBD ®ene: Humanitarian Entrant Liaison Officer: eomoanes 6210 8838

Association of Independent Schools of Tasmania: comons 6224 0125

DB FGRHODG

VET (Vocational Education and Training) e® TAFE (Technical and Further Education) sx@e
1RED B0 GLIGH, BBr, MBI 66 BEBE HIMWIMBED) FOGS BE GCHE. DOR HOME) OB CaOHCL
DTDHE, GOEC, OBED, DE) 6 THWERS, B0 BDHCOM 6EH FIOWDD DO 06BN, GCHOD BB BN, ENTE
66 D6 MO, ModD HINCHE, BH YTENOL DS GId BT EI) TP PEOME Bdk. VET &®
TAFE 8eme oo, g6 @00 god a@ns6cn 560 D60 86 660 o) BEd 6o Gue. 6RE0 SHDDIR) BEH)
ECHD0 @IDDD Bew cHED HBIE GO D0 HRG BER. ABCO D0 HCH) BHD GRS HODHD HK:
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TAFE Tasmania 1300 655 307

gamon 6condncdnged SKills Tasmania 6882 g eDCCHN, PEDDDE 66 OHI) GOVRR HOESTNBD)
B0 R B BLD:

Skills Tasmania 1800 655 846
Website http://www.skills.tas.gov.au/home
Bwd Beme

GERIDCG BHeRD DG Bepe gm0 BEGIEMmE) D6 BEHme QMO GHE DGO BEmEGD. SIS JO0 COND HOTIRDD
BcH 960 3 o Godm guo, tDod cod (double-degree) s® e cod agoscmns (post-graduate
studies) goam HOVO DM TG MEED DGO, HRH0 HAME) OVHDECE OGO 6RE 638 GO M 6RE YCRFCD
goed) G, DGO BEMC 06 D) CrOMIGH DiBr GoDORM HIAREIC BRICE.

GIodo 66 HAOE) RN BE0 BE®, OB O DG BLHEE &) GO dnm, adnd going to
university 68d gado 60 cam.

Study in Australia 68% &80 Bac0Rmed Qomm B S0RnD e Dm0 ma) 12 B qu.

Study in Australia 688 88 studyinaustralia.gov.au

Going to Uni c8d gade Wwww.goingtouni.gov.au
IR Bei0 BCH GODHM.

University of Tasmania www.utas.edu.au

Hobart 6226 2999

Launceston 6324 3999

Cradle Coast Campus 6430 4999

D50 BeAHEDR HODE) MERDED Q0EECD M), GO0 M), G, DI 6 OIS BODBED DECD
FOED D6 6. ADD EDIGD &I om0 GO BBCO DEm0 BEH) BB BEmO DRDM:

Going to Uni 1800 020 108
Student Enquiry Line

Youth Allowance (acs a0 16-24 coon o) oo Austudy Zoo (Bas gacic 25 0 B BB go) 06m
gunon DHOME) 3O MEND B0 BED HO YCE om0 ERIGE, TOM) 6CHO SO Da)e (0 B BE qid
GO0 66 66 DHPO 006, GODH OGN GG HO IRNBEEN BHO GCHD OE) BOCD RGN GOIRGD. GO OCE
PO B0 ERHR B D60 acm, Centrelink & edozndn (8 D& S0DCICOW, GO PIOTEM DERDD).

2OBR QuEl BB BEsew BB AMEP (2 &2 5086dce 0en) &5 QoEd B G0N HICI000 BE DEmEED
OO 6B0 CANEY HEM DR, 6O BB D®Hd DCARDER GOGID) BCH) DY QUG TGP HVITDD DD DHHCL O
®HP0 96 DR GHW. BT DEHD BeHERCHD Q6H5CE 90 dne, HECS a6 c6ded dif &80 08 GBesmm Clatm

o).
®eB DD

®HERED) HO MDD BEX aHE) O I ol 60 0K 68 HEE) CHBGTE MIEDE GX), GEMOEE GRHICE BED
50m0 AR, COBOM RO A6 CORMO CERSGTT,

Student bus pass &P cMORGL Bem gowm 1300 851 225 gonRm, MHDD
http://www.transport.tas.gov.au/passenger_information 6®» @,
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http://www.transport.tas.gov.au/passenger_information

11. 66936 HOG

Medicare

Medicare »02 acmon BinE0nn 06 66OCS BHCO 6B 00ME ClaBOME HCH BRGIRMmZ) 05k BB Com0
eee. Medicare @82 66850 HYBO MO, OB 60O, 6@ B0, 066 OMERBER OO 66 BN HEBD
CEIENB BICH (7 BECOHT CRICEDE ERICE,

®® Medicare & EmccoddoD B0mb e (o oM G0, RD6H KD PRENK, BB BEHEBR &® &0 B
PREYE Oloem Medicare mdmeEmd EERG.

Medicare 052 6@z 00 mey), CoD 668), 689D DR (physiotherapy), g o@2omd), o BB
(podiatry), asic Bdme cen (Chiropractic services) 86 acaRm 6OBEDR MNOFVD CHTD Ganads.
Medicare &Pond caondl B, | &5 SODCACOR, 6O6 il Ema & G5 6 DRDD.

Medicare 68% 880 www.medicareaustralia.gov.au

Centrelink Health Care Card

@@ Centrelink Zomes @) 6xcs &0 68 A6® IR0 imd, D ¢6d Health Care Card sood 50m0
DO 6D, 600 MEED OB CRCHD DHCH, BIH CEIDIR CEIB). CEACBBOM, CHD 60T BOM & BIEs OO Giad
50 HEIoBE BB MEE), BGCE) AR 60 BEHD 5O &, Centrelink cadand &if Bemo 6em, 8 B S0BeUCon,
B BOTBD DR,

@20 Health Care Card oo 8@oe, 8000 8 60N 66 66ey oo 6ca ddc® Medicare adoD
506 Health Care Card & ¢ctod ae 6.

ORD BB OB

6R6H) DBCIRMBEN OEEHRD 66980 OB GOSCE ) SORRRE 6O ®F. GO 0K HEHEMD 68 Ot66 6OBMREE
SEEERD 6O 6RE ARD HRINO HOBD BV RIGRM gm0 cMB ClDOLH GRIGH) §I6 GO 636 HES OO
o Medicare 967 gaogme 6ammdes GONG CEOC 60D BOMIED GIHRD DX &Iw. IBOMGEE PEN0RE 65 DECO
GRIGHICE CONE B D), AR BEERD CENDEE MOTRNED @R GIHPD HOME DERHD, AR OB HOOIE @D
@00 650 B0 SO0 HEe) VGO o) BICHRGD.

O Tom

DREm HO GEHRD 6EDEH OFEL) ED) GiERD caB), H0D GO HOH Ok BE3 GR2 TO TOM) EDIGE. AR
SCEERD CEIDBGH POTBANGD R GBDD HOMH HEOMD, BHD DO CORNROED FOCIRED BOGM GHRG:

1. BrEEd 30 5000 - Brdo Bacoemnds Medicare aca 6cHnd eRE a0 66 6O JB0,
OB HHMO (N0 66 GOD0) GBOLNE 6B 008 DG CHD BOED GO CEIDBE OB
OO Gid) O BEED 30 H000 ED @IS0 GEHED RYG (DK gBdE 65-69 cod) go ®D
8000 BrE0 35 o B gud BEE e 70 68) B §E0 8000 Brx0 40 B).

2. Medicare @¢ gd®ds (Medicare Levy Surcharge) @g cod 8060 Bec0RmoD
E0RXPD0 B8 BB 6K dE HOMmend Medicare dtcn qineadd ai. g GOECH ()
COHR QCEDD BB BICIHDD ERM CAIBE OB DOMG MDD G& 0D M) Gid GOm0 BEGO 1
» QCED. CImD gid OG0 BOD BE0mO o8 gors) 6dncen AUD70,000 oo gm0 0o 66)
oBem 6gedn AUD140,000 .

3. BOome coRsm HOOME - 600 MNEORD OB GF) DEHM 6OME OmRL) DOLIG GNEED
BRam comg 6med. BG 31 O CONEHG GO 00 65 OSCAM HO e | Bm WO 66D 6OBE
OmRa GIDOMNE G o BEM B0 31 &0 com THE gdem B0 560 OE6Rm GO0 &R 1 &
OO 660 6OIBE OEL) GIDOMNE G GE DEX 0HDX RO Oa) &) Qe 6BDR. COME
e HBOMIE ER MBDD HOXC 0N 610 BEOMOD BHCO BHED 2 5 BIR6D.
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B6 31 O £o%) THEO 060 AECON IR 1 O THO 560 BHCHRMmOD iGN MO HoROMOED HEH) DCHS
CONBEER GOIRGD. B 60ME Omey dome Medicare sem Geand @R 6EE BMSCD DX TMes 50 @8 12 @
FIOED ED) KGR DV, BopOMDGN BEH BRSO QCED GaeHnRE.

2@ Medicare s¢cm 8oatedd @ 128 groed 6ORE OFM GHROME D) MBS0 HEM) AIGD BICAHNGD. AR
Medicare &co Emeicdd @6 12 @0 o8) 5000 S0me Deee®, 66 aB)dE, 30 O 860 IO DO 650 60D
semo Lifetime Health Cover 800 2 & ghmons @66 60meE OFg doee @R GHM) GHE) GOH0D
660D BEDy) G,

Bl Bemo

SCHED CEIDBH OTRMH GOHR B BemO www.privatehealth.gov.aue®) www.phiac.gov.au 68 g&d
DD (00T 66) BB FIMOGED AR B BIL:

Private Health Insurance Ombudsman 1800 640 695
Private Health Insurance Ombudsman 68% &8 www.phio.org.au
669 esRn)6)

Emergencies (a3 o)

Emergency o5m0 6060 660c8 dRssmdEn o) 6OIMEDE emergency gos 8% eaen &w. Oee 636
oracm 60me, White Pages coods an@dees ‘Hospitals’ coen @ibeaen oo gim. gl 0O 6R0sR
CANCTCON 3 B SOOCHCERH, BEE GEIEY OCD G,

B G666 6OME HO:
The Royal Hobart Hospital (RHH) 6222 8308
48 Liverpool Street
HOBART

The Launceston General Hospital (LGH) 6348 7111
287 - 289 Charles Street
LAUNCESTON

The North West Regional Hospital (NWRH) 6430 6666

23 Brickport Road
BURNIE

PR OMERO GWOD, B LMD NODD BoD 6O6HD, dD6® Medicare mEom, eHRMD 6eVDBE 0T EHVBH
@Boo, Health Benefits axda® Pension Concession Card 5o 6loe (00 0m D) Gme.

oaes cmEde ‘Casualty’ 68 ‘Emergency’ goGde Tomd &ie 24 ocod 00 &eh 550 D) 6D &,
PR6® DG GLH OB cacdad, general practitioner (6983 06BCEB06HE) 6B HHMO ED B GOG.
General practitioners (GPs)

R GO GaNCOND, FOVGED AR MEHHOD OFGE 6eOCEO0cxHH) (‘general practitioner’ ca) GP oed®
BHICHED) 68) 06OCE DDBENHED CODE. AR ) CEOCBOOM 6B) CODCH DRBBNNG HBWC, 3Rz ARD HOE DR
. Yellow Pages comom en@dees ‘Medical practitioners’ cocn o) eiBeaeond gim.

2R6s 600cze0m ®0 bulk bill B aw. 0ok gcrs Do, @0 Medicare 6e)0o6n o HOO T,
6eBCEROMm B 606 Medicare 68a @), @82 85 A0 MERD cEBER. B8 MBDHB, CEACEDODm ADOER)
@B gomo, eooed Medicare 68) 5¢ERD 66956 0T GORCE OO (DD B0HD qiamd) 600 BCe ARO
mOD D) GIB0D QEE) BOG ®im. 600 gBH) 6eoaice, ARee Medicare onBon (@00 Health Care Card
50 GEH0 O6C) OO @ GHE.
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&) S0GDD

DRVCE) GEBCH BHYCBE ) BODODD 66D @D GLBO HIEH) CEACIDND HO HYDMD GIS CODIM CEENDD &)
CORNRDG B, AR GO0 SodmOBE), 68) BECORMmE) B0DIE0m:) 0 6® 600cs ®Y® Medicare o®s) B0
BHCH BO, 6O BEEH ARO 66 ARG GEOEIOOMO DECOD CIOVD &, MG, GOGS B, GoOCIDOR O ODMO
o0 FODODDECE, GONO DE B,

TIS National Doctors Priority Line (5o 24 o) 1300 131 450

TIS National ce® g&dn Www.immi.gov.au/tis

BOINERC) 6O OO DD SCHO GO SIOCMBDD

Medicare 669026 gieE0 GHDOM 0B CeACEDO D&M HOINEDGN GO 0BMD MODE TIDD BHET 5CHd
BeICORMmPD EiBeHmN SO B BHGH GIRED GO0 GEIDER GIEEOH HOD IR 660, 60 OB
06BEBOGIR) BO BOMBDGEHEE GICOD 655 DIDHD CEIDBE FOGIIMOGE? COVNRD HED) MNBHOD DR &N O gmo
BIEIHBED HENOEED 66 B0 SO0 00N DE HDOT) Gio.

DECOH®OO cHF) JOLHEOR BOm BOIMEDGN 66 DN BB Bcmd 6Oo cl@ommand, Refugee and
Humanitarian Arrival Clinic (RAHAC) 8 i om@og 66920236 giatond @m H000 60 HE &iD.

General Practice North @82 MRC North & Refugee Arrivals Clinic oo28@. 62@ caogh &0
BOIMEDEN) BB MO BDDE cmHD (GOCH CLOGMRNE KO GMIDEE B6 CEIDEG 505 MO @IHDD, ONmD D)
®E00 66 66OEEDOEE) G GBPD GiB EIHMED.

Specialists (660¢3 Bovecce)

o000 GP &dccn) 68 cand @00 660cs DoGEGEMN) AFDG CaN®D. 6oDCEDOMm D&M D B0 SB@O BEE
GOBCH 6B) CONT) DEGBEEN 6O MY DR BID.

GRORD

000 6RCHD GOGH VDD ARVGE CEOLADOM DrOE BGG 2D, ARD 6d6ED e ciEed chemist (6 pharmacy)
00O MO FHIODE (prescription) @m ocy i, HHBDD GO OB CROHD DO ED) BD BEGE CEOCBDOBR)
36 e ¢ oeaen qiand oo, Centrelink @6 @@ics Health Care Card om) Pension
Concession Card a0, 6080 cRoen g8 BEcdd B A0 ®iHdy) aim. dD chemist codz 6Rom @)
aBeoec Medicare e Sloma & Ga)3.

CROADDER B CERDE BB COOCH BOMEDN BEBH () GO0 GEIHIEE MO O GERG GHG. GROHD HRRHH CHMO
om) coocs eaem, pharmacist ecerm & o) oo MDD OB MO DERID:

Medicines Line 1300 888 763
(060 B Baoio) e, 66.9. 9 B0 65.9.6 cow)

Website WWW.NPS.org.au

Community Health Centres
Community Health Centres o8& 8600 86806 GE0 &8 BECOmD CENIDEE G6B) ERIGE. 640 ORBENHED
OHNO OB GIENCEE 6D ER) GMIGE,. G HBE, DT CEIDD, CEIIDBM GRDONE 66 HOORNHE, 6B DHDED,

coie), GOBCE, COBLHED 6B GO HHEND GLa 068) GAEHDD e ® o). 608 White Pages goodm
odEee 'Health and Human Services' (Department of) &) ‘Health’ coos cae) go.

NN GEODBD

DINBD CEIDBE HIOO B EINEND GEIBS BCH COmMO GOKS GOO 668) AAMDD G, GRIOH) GOBNDE WD
0E9RBG goBE) gid o B general practitioner 6e) Community Health Centre 6o & gme.
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6065250 66) MHOG OBRCED BBR S6DDOR D6 GE BCH) 6B

SIOEHEE BomRL) NN GECH) GED) BOEHM CAIGH) COBE 36 DENE CEIDBE DDBGDM BR)D CEIDAER DB
DODIED G, GO0 66 GO0 COGLEHD 061), GOBC RRIED, MY HOD 636 GEIDBME 6O FIHRHED. ADCH
®® 2o ocen Multicultural Health Worker saons gidc omom 66 QiG00 @0 88)00) 6OEE 6&)
Community Health Centre goosm.

Migrant Resource Centres o6 6g)6) 6opdoh gedd 66 godn oo go ®0 (B 8066 66 GeHmD
QB Om) BOHO CAIB) BEER. 6OD 66BN GO0 CEGEHD O68), CHOCH, 6EY HOD B GEIDBGH CNOR FIOED DR
A, 4 B BODCYCOD, CotN0 BEEY @) ) B DR,

8080 5D 0EIDZG 66D OO DEEHEIDDD CHENGED HEE SRDNRDED BtmEeam, (Housing Tasmania,
Oral Health Service) 9. @00 ®® 000D GOGS BB, GO 6BD CIHD 6CHM. ADD DD CEIDBED
6D &) £0RND BCD GEBEMOED FERHD, 6222 7656 oD,

EPA6E FIOTD 6B BEH GO SISO
Kidsafe, Child Accident Prevention Foundation of Australia 6 B660Em68 ccodnm 66 oo ®d

GG POTD 6B HLH GHHCL DIEIHDD GORNR 6MOFCL 636 668 RN 6CH NS cadm HdaeH. Kidsafe
08D gados Western Australia &® Victoria canoside 600 H0poan Bemd ofm .

Kidsafe TAS 6249 1933
Help in languages other than 131 450
English

Website www.kidsafe.com.au

OnD HOO

Samn SO0 06 P20 (66 BBOGND) B0 6eD 6OXORN HOEE) DO, OBDD HOD GHDCS GTNHDE,
B0d0 o0 BCH HOGE® 6m60. R0 DG 66 o o6ccde (NSW, VIC, TAS oo ACT) eg» day
care 6®) o6ED MY 00K DD DD EYNEE SRNn AN0mSR FGLoom HOO GOGRGD. GO A5 HOD QB HO
S @ T can@idic wm child care centre 6a) e cmes. Samm B OBCE GeBEIDOMOE 6m)
Community Health Centre 882 e o &iw.

®ee Community Health Centre o) 56)» 5)em eona6ms Sanm e GiBe0 goiGs ad), A9 &)
GORNRED HEH OnmD HEDC, GHHD, HOD THOE OB @D) (XX M GHND OEID OB GHE.

200 € Cl@BOM HDEH R MBSO VGG cOEND BB 6eE IDBHHBOME DO HRG CHE MBHO AR COrEd
OcH) GO PDO HHHDED HOE HHG.

National Immunisation Infoline 1800 671 811

Australian Childhood Immunisation Register 1800 653 809

National Immunisation 8% &8s http://immunise.health.gov.au
CHD GO

DRV6H BEICD HIE), GHDO CaIE) BEGM CHD CEACEDO BO. CHD 66N BECH) 6HED HOVD COmMO HGH SEHRD
GEIDBE OB D) GO AR MDD CLADE B,

Tasmanian Oral Health Service 06% 880 6608 Do6E GOMNED CHBR — THOD BBDN) CEIDBE
606D ¢ 66 QO HIED BCHE) HBBD D ClRDOME HOGCHD HOEED. GBIV BB GLHDO Gid) GHEIHD
ED OGN ®0 B0 668 BEGH (AR GHOHMD HCH) BCH BCHDNE RAGE B CiX MIB0 HCH) 8 BX
HODCHCOR, BOET POFBAE VERHD). EDCCH 66D YR DGR COCH) HONG 636 HOH0 YED CMD GEIDBM
OlaDOMGD,

Oral Health Services a6 cucn 50 Bee e 18 6w 7% ®D canBog cmm SOGBoN ERIGE. B BEmO
5CH) ARGH BEI0D) GEACEDOM, GCOCH DRBENME, St9 CEIDBE ORBLNDG 6B) BB MORD VDB BBW:

53


http://www.kidsafe.com.au/
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Oral Health Services http://www.dhhs.tas.gov.au/health and
wellbeing/oral health

comom gom White Pages cooon moaees Health and Human Services, Department of coocs coen
L.

€O CeBR 6B oy dlade ®iBc® c® (The Child Health and Parenting
Service)

Child Health and Parenting Service o6 @6 g0, o0 g8), HO0D ORI6E 66 66 Bl 12-25 gm0
€02 BOm BB HO DR 66IB) Olew @GS, OB BIRERE OB CH0, GIAED, OO BE MY HOD @G,
ENVIDBOGER DHHOE GEID) BEE) ENEDE GmBD. AR B0 BEH) GODM:

Child Health Centres www.dhhs.tas.gov.au
Regional Office North Regional Office South

1st Floor Inga Building

13 Mulgrave St St Johns Park

LAUNCESTON NEW TOWN

Tel: 6336 2130 Tel: 6230 7899

Regional Office East North West Regional Office West

23 Steele St 11 Jones St

DEVONPORT BURNIE

Tel: 6421 7850 Tel: 6434 6451

20 50 B0 ccBE ®OS FOHD, THMO OiE 24 » 5O coock eocy Parenting Line 105 &:w:
Parenting Line 1300 808 178

GCOND 66D)

Family Planning con @ ogociecs gt 6oDesdin 66 6Be GEicen &0o agud 60 08 oo 68 orms
CEIDB0 GOVHRD GENDOD OB RN 6CH GHOD GCOIBGH &H &) HAIMNED BECH) SO0 GRRCNCED ERIGE.

Hobart — 2 Midwood St, New Town 6228 5244
Launceston — 269 Wellington St, Launceston 6343 4566
North West — 1 Pine Ave, Upper Burnie 6431 7692

Sexual Health Service Tasmania 06 9567 ®0 8@ BoB® GEIDER 656 HRENHG OB TH HO SO

£0R5R CaNB6E BB OBRHDD IOM GO EDCE. GIHR 6® HBHMO, CMORCL OB COCLHD 6B HCH 6O OB
£ RDCE.

gond (a8os Tode 66.9. 8.30 B0 6.9, 5 ¢aen) 1800 675 859
Hobart — 60 Collins Street, Hobart 6233 3557
Launceston — 42 Canning Street, Launceston 6336 2216
Devonport — 23 Steele Street, Devonport 6421 7759
Burnie — 11 Jones Street, Burnie 6434 6315

D) GEDBGA

Women’s Health Information Line o6 &)o3 6692050 oo, SDHE6 Oic BIBCE GeDDAM, SIRDB
BCH COm0 668, CeI60 BB &) EDMID 636 CD-E06mD MINIMDNCE CEIDIG DR BOBD &) HOCH) COVDD
GINOHOL ERIGE.
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http://www.dhhs.tas.gov.au/health__and__wellbeing/life_stages/related_topics/having_a_baby/services/child_health_centres
http://www.dhhs.tas.gov.au/familychildandyouthhealth

Women's Health Information Line 1800 675 028
(6566 CmPe 60.9. 9 B0 ©.9. 5 cod))

586 HOsD womens.health@dhhs.tas.gov.au

Hobart Women’s Health Centre — 22866 866, HODDHOE, HEMEE BHOV, RBEDOR, OO
DDOE, NOBRODG 66 SERDO CANDE) MMOD) HO CEINDZRH GEID) BCE BF BID. DRBHME B3O M)
6eBICEBDO0ME) B0 gm0 6aCadl BE 6MY SO BE HE M.

Hobart Women’s Health Centre
25 Lefroy Street

NORTH HOBART

Tel: 6231 3212 or 1800 353 212
E-mail: info@hwhc.com.au

DEGDNRD Clwdden (aged care) e &iEO

coDBm HemDER Clodowm (Residential aged care) gioce godio, pOto 0D, R0 MO, &eH GOED),
B0 CleDommiie®, BB6R 66 BHOR0E GOGIMBGE) 68) 0 GINABD 6HEOCE0 MORE) HBDD B0 O
CMRDDO Gic BDR 68)) BN HDE OO0 BODDE Canmid DEED BB &6 BEHE. DOMDIER Cladi BB
@D OlEDOED D) g CleBOMED oGS a6 BBm, SDIEND 300 6CH) DO 6HOE 68) DFIVDGD BCHE)
®o®® (retirement villages) oeo EG Hiw.

Aged Care Assessment Teams (ACATS) 05 20 29 00 260 5068 BDndo aecem Bicorme Gok
0B ERICCH HO GIEIOCEH G6E) AR B T GHC, (XM A6 MNHAD AR DEMBICH ClEBOM HEBRDD @ GHC,
G OV COOCH RRIGE,

20 BEEBILH OO HEORDD MDD 650 FHEVDE DERGM, DO 5 & i, AOXNO:
e D06 BOHD DHGHN HO®
o Hoomm 6@ G0
o BECO BN NEO
e  QBEED HOD
o MO BHIAED B BAG BO.
Boi® BoEDEH OlBOM ComORD BCE) BED D0 PERMM:
Aged and Community Care InfoLine 1800 500 853

Seniors 6aB gadm www.seniors.gov.au

Commonwealth Carelink Centres o6 &i@500) 66 b grd Cl@dOgIn BEGD g6 ®D 60T 6O
66 ERNCE. R BED0 BEHE) BmD DEmO DRMM:

Commonwealth Carelink Centres 1800 052 222

Carelink Centres website www.commcarelink.health.gov.au

Tasmania Respite o® Care Link

Tasmania Respite oo Care Link o0& oo 8920 Glopom, aidomds 66 6OND 668) 0D
MO BBER. ORBEOIDG BOD B5BD DO COVR SNCCHE CIHO .

o QY O BD GO BH COND B PWMOR

o (639 @R MIB0D BEHEO GLIGH RO

o CB3E) @R MBS0 GRIHNCHE DECOD cIO0D RGO

e Community Aged Care Packages &cm 6cHm0 @00 Datd Clodod qrakod 6aie) 6m) Batd
Ol®os HDEDED Gioed 8.
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PO EHD i) ODBEIDCH ADGE) HECHOD Gid BED 6B CORDRCHED CaNOCL GLa:

o 36O com0, Hoda HDBOMNE 66 DR, HOD
o  OEHRD, 6BC 6B BA® OledOM

o DM BB PENO G

* PO G

o T BOED 6® 55HHOD ORBBND

o R Cl@BOM FIEED DINGD G, FIEGO

o Do Bomon (dementia) acm Bome GeEN

e  RHO HMGD

o OldOMHODB BEH) CEE

o oh Be® Clodom ecds (Community Aged Care Packages)

o BtR CldOLy BN

o GEYDBG OlIBOM 6B (CO). o Ddme® (podiatry), cavn ddned (physiotherapy) gice)

o o0 DI,
Tasmania Respite and Care Link cendmor 668010 6660 BiGoemadn, et A9me® tHeRe ao
&6 SloDOMEOPD, 0eBCIDOR) 656 DM 6aID) BEENMS LR Dmd qors) BB DM DR BID.

®0® g6 Tasmania Respite and Care Link & sfoxaded oam candndt deom:

CODO® 1800 052 222
cOR GadG www9.health.gov.au/ccsd/
OB B0

COND CEIDBGH 6EE) GORNR BIR) B0 &6 6mOnOl BCHE), DRVGE BEIED CECEBOM, G0BCS BRBBNMM,
Community Health Centre, soae 6m chemist oo guoae doosm.

200 5B GO0 B0 ED) BB BIW.
Department of Health and Human Services 1300 135 513
Multicultural Health and Wellbeing 6222 7656
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12 Bomic Ho) 66 SHODBG

OE0mD HEHOnD

®o) 500 (travelling), sgde gieée (bushwalking), @cad: @€® (camping), H& 85 Ogv®s
BHEODDBERD BHCORMS @m) 6HIBAED. OEOHC BOmdD 0D D) BB (5, GOTIWO O50) BRSHD Gi:

o QEC 6806g BOMOmBar (lifesavers) §oaEeNcen 6rEecH HEEHEDER BB BRSO Gam. BLEB0D 6
BB gid poe® gm0 BRDRD. X0 OOEHD BB YOEDIOBEH CENCEAE,

o HOGEH BBRHVO 6B) VED FLRBDD CENEHN.

~ o

o B ad THmOE B Ogonm BEaED (sunburn) & 600 Sgm qiBdD HiEiBoD 6mHt 68) BEDED
BETH®. 006 DA ET CRDNRCMED BeGBEM: BICOD 2 guld F3O (SUMMEr) & o0 BOoEcH
EED 0N GEE NEIE OB CHBE, DO G,

o OO BGOE6ED (SUNScreen) oBdd admm. e mdeEs (Chemist) 6o &80 decme
(supermarket) 82 cde» BEd ® .

e Total fire ban (&% &0 G5 EPEOM HEND) GO THOE BDD BB 53 GO 6B VNS
(barbeques) gnoem omoemed. Total fire ban 2» adomnens Dm0 6CE 56D canomcr DRDM:

Weather forecasts 1196
Bureau of Meteorology website www.bom.gov.au/weather/
The Royal Life Saving Society www.royallifesaving.com.au
Australia

Swim Australia www.swimaustralia.org.au
Kidsafe www.kidsafe.com.au

OB CMORNE, DERHD.
Department of Primary Industries and Water 1300 368 550

TDODB

D 6B ORABEONOE GIS 6RIH) HOE ATNEE DBR MO Gid BN B G, GRCHREC BVO GOGD OO
6D @G MDD, BB CORCOD A CHRD) GCH CEH YBE) BODM.

Special Broadcasting Service (SBS) cizenad) 66 6oadce 0asaoi D& 880 o) @
DIREOHT DMGAE 660, HHGE) MREDE) S SONOHDR BECEE0. DIVED GO BER DRBHOM RIEGHDD
National Ethnic and Multicultural Broadcasters’ Council (NEMBC) cedgado om & que.

DBEEDDD BEDO 6B HOH0 HOEHER GONDCE ORBEBND HO;

Radio Station Frequency
SBS Radio (Hobart) 105.7 MHz (FM)
City Park Radio (Launceston) 103.7 MHz (FM)
7DBS (Wynyard) 106.1 MHz (FM)
Edge Radio (Hobart) 99.3 MHz(FM)

Communication services (62565¢» 668)) BCH HRD EdEoD gren H000 630, BRGH Bom GOVO
0 OO FOBDGAC, (D) BEOD HOCEHEmE) BER 6N ARG GO)K. BREH0 GOOMNDER CaNDeE DICRD DINGHE
DO GBS 0B BER CEOR Gr) D DEEE MOPs 6ETR mGH CroBM ceen (pay television) sem
DD QCE 6EHDD BOH0 G6 GaiEn MO gL,
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QOGO

DAEOHT GOV OHHO PHOCHO GHEHD HNS GrO GeNDOER 6M) QO BANCIB EHIIOCH YHOCHO BHEDHD 635
OBID EMEE, RO BED0 BCE) DVOE OEID IR PEDNE 6B) OEIED NEIE (66 6®) IOEER SNWOR) &)
CODBRNOD. OBHEH ODIE CODD CaNDEER PHOGHO OHGDD ERIKD B,

Australian Library Gateway www.nla.gov.au/libraries

Australian Internet Cafes www.gnomon.com.au/publications/netaccess/

Women's Health (South) Computer Confidence @6 s0aomm &8m 20 GEmos 66 @060 6OD
6% PEOR EODHNEED BHO0 BEHOE MMmOD BO CNTEE SHAND ERIGE. BIRGD HECH) RMECDDD BCH) BHD
B0 dEM:

Women's Health (South)
Computer Confidence
90 Davey Street
HOBART

Tel: 6222 7247

QROOEMO GHEND BEI0 HEmME (6mBeg) &® online access centres &t e ®@m &w (14 2 B0DEICE,
S IRIE BB SE) CEO) DRHD).
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13. Department of Immigration and
Citizenship

Department of Immigration and Citizenship (DIAC) o5 @266 8600 B 2o 65 Bac0emn
SCBMOE GRIBDOCED AR IEX) BNDER. DECOEMmED cCoddD qide M 6RGH) BIeMmS 6mond DIAC
Living in Australia ca® 805¢e gio.

DIAC enquiries 131 881
DIAC 68® gada WwWw.immi.gov.au
Living in Australia c8® g www.immi.gov.au/living-in-australia

DIAC o6eBe andse 06m 86 66 dety), DOMIRD 66 GO0 6R6 SLbi BCH GaCoo BB 6RIGH) DL
£ORNCHN DORE), HOG:

Tasmanian DIAC Office
Ground Floor

Tower Building

188 Collins St

HOBART TAS 7000

Be0RH 50BDBMBR

ONGE) 550 NG ®O BHCOEME SODEMBE R MISGO KO0 GTrE0 DGR SODERMBE CORMR BMEG HODSRR.
BIEGD HOHDOD BCE) CHm BEHN BRGRBOR aid Citizenship resource book dEde @a)E.

20 BHIBG 038 BHCHRMmED HHdD G So50 66 Om) H0DGHN DS &5 BEcORmE) H0SIBMmBn
CORDREEN G BN OGS BHCIE0D &6 A0 D& BHCORMmE) ODIBMEE B GBS0 BCE) GHCOGTGM
Ggcoon HE 0nE. A6 GHEREHE GO BB, OBMBE e T® cordrmd (Citizenship ceremony)
oIOGE GERED VO HORDG DY) G, CHROCHE, GRIGR) BREOEN BBX H0DIBM: oD 650 ®iedcD
onedted (Pledge of Commitment) @@ €6 0a)e. GEHmd 66 GECl 5 6oRRRN06D M0 gimed BB
Besm0 Bem Beo CadD0r DRH.

Citizenship Information Line (@8cocm® a)e) 131 880

Citizenship 68 gads www.Citizenship.gov.au/

2R RacEmy) aoeEenn) oo gual®, BHCORMmE) G DROYMMO Grcd HE k. ARD BEGIRMmE D0
COBD 6OND COP HOBRPEE FIHHDT, DEGHRMEDS BOm0 66 BECIRMmS 6OD0 GO HOCOE BDECORMmE) KO
DROPH MDD HE HHE.

BEE gEOIC18 6m) Or0 B RBCHRMmE) SOBIRG GCH) TCKH G SO0 BEH) BEECDSD GHEIOBHED. ARGH
BecIEmE) B0OB cHBDCEE & BCH) BEETd BH M. ARC® BEE GEOE 18 T &RcH Hm® HO0 6EH) RO GO,
17 € B¢ Boeicod 86 o,

BEEdBed 600 aie axdme, Australian Electoral Commission (AEC) axdme oo AEC 68D
RGN CD) BB &, O 6NOBED BODD 05 AR B CNAOE VOO, HHIND/EHDD HOCE VBB 636 CRICH)
BED DHED HDOM BEH EHMSCDDD BLED. AROH EBNG CONG ME 60 gAY AR D& MO RGeS0
0mY00H BOBE Ga)E. BRCO B0 680 GABG Gio) (QUEE &0 ORD M@ GIROD), MO ARVO BN GO
550 AEC goonm.

Australian Electoral Commission (AEC) 13 23 26
AEC 68% g8da www.aec.gov.au
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Resident Return Visas (ca®@acs 200 c@dicd 8 0o)

20 DOMEDD BRCORMmEDD ANHIOD 6ENE MDD BBFOD PRGN, O BECIRME) DB ONREEHT) 5O AR HO
Resident Return Visa adespos goes 86 aim. @00 Bec0emed ciddiod B deEg6m gd®eac Gme 66w
&5 scm DIAC & coonndss.

8D DIGe0 BECOEMPD ciB50

[&/Rlsh )]

603 B G6 HEH) BEGIBMGD 500 QO MG BC S5 DEBYHDO GO SO0 BECD. BHD GENO6R 8080
B REEY BCH) Bore canmechd aid b eico Bemd e ¢xo qid Australian Overseas
Immigration Office (5ao deon) & clvxoD.

Electronic Travel Authority (ETA) poc 0e6es 0106 Sana 66 6D 660 66 GRI6E) BEG0RMmE
MO IMOBE 6 0B8R 30 DO LD G AROY BOGH HO e G &, ETA 06 BecHemad 6ad
MEEDO OO HoENCHED BO BE QPN BB BEoHER D0 O GHEMNEHD BEGORMED tiPMod goHim D)
® o). ETA 0onme b go 5% 56 00060 @) G500 gacd opnn B0800 gams aim. BBco Bemo
www.eta.immi.gov.au/ ® .

6300ME 880
BaCORMmED BopD HNEDED DE TRD GO0 D GI.

o Family migration. aacBac: ®0 goeen e ToD GoBew:) BRG0EMmED BO6 Ka)®.

e Skilled migration. Bs60Em68 gm0 68) BBEORMED BBn6D 602D HmOGHD &)&D BH &Ik
BB 65) Bere miBmen gucodmon H0 Ga3.

¢ Refugee, Humanitarian, Special Humanitarian o» Special Assistance awaoa.

) O BB oD HEH) SO0 FOBIMDGED Gid gm0 AREE GBI OB GOGIMDGEN BHOIRE GHHE. DI
CORER BOBAM G0 HRO BN O VBT DBEE IEEHED DG GORDRCH BemO ¢ ciBed DIAC o
GORNREO B 6EIEBGD, BEDO BEH 5B DERHW:

Migrating to Australia www.immi.gov.au/immigration.htm

Australian Overseas Immigration Office ei@aapn ocm
www.immi.gov.au/contacts/overseas/index.htm
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14. 5¢)0 5HRHG 6 &) GO

Bec0RmED MXBH HHERME GO0 HImD SOF. CaNDNCOED, HHIND 6F) BNHD JOCH 6E SEID HED COENCD. AVCE)
BOEHORH BE)D DED HEDNG 06 AR BODOD HECHEE OlDDE) GMM oo BEID SO DICOD GEDH CIBGHD
5600, BED NED FICDDOED HD BDBROCN YCE EICDHGD BEIGD 6COE B0 o DR 6KoE) RN BOOHD AC
6. AR BHD GOD 66D @R KIBVD CEHEH BOD B0 GOGS MND.

[e))6na)

BE)D HRD PEHH 06 CRACH) FOBNDR o) DHDIEROE Fi), BoMC B 636 BotimdDn DHOGE), BCH MODGO
GOC, @R BHEHD ERIGE. BEID HRD HHRDN 0K EO) CEIDZRH VBB, €O ClEDOL PRBEDND, DO
CADRGE, 68 HEEDER ClODGL 66 VDD 6D B8 DR ImOEH ComO CHBC GRIGE.

05 NOBD 66N

GRICH) BEXD RN I BN A BDEGHRMmED BBmrd 5O BX a0 BOm Como 6 CO6CH ERITE &Ik
DHENOBHD 6B) BT CEIDDED G, BOBHO GEE) BoEmDDOR 635 HIBVG DBHOM) BED OEIDOED SBCID AR
SOBDRGN06 BOGED GOGIMOGES OB HOCED GOBCHE MO L.

Migrant Resource Centres 5o adioh g6 813 aahancd oce) Docdn Bmmnomd aw. Multicultural
Council of Tasmania eaapc 20 DHEDD Gio. GRRHR BeD candalt BCH) 4 B S0D6ICOH, Comd
GEE) @& GE) NS DRBD.

BCDDR

ORI6H) JEEHOR DHED B0 EIETDDDE RRICHD GMBEE GrND B0 BXD HIH DBHEH HEDME GO, HEDMER B0
QUEB MO GBMD BB RHE) 6D G, MDD &8 FUMED HO CONE) B HiD. CRICH) DR AVO
QBOCH0 OHHHO CD) BD BHIED.

State Library of Tasmania &gp omos o0 aoome 470 g god 608 06D 58 B0EED 5D &5,
BRM, 6D, DNOHD DE o6, BECH) BB CMDGE, YHOIGHO HEOBRE B D HID. DECORHH BB ®O GmDGE
HOTDIOG ED) HD B, EDMERED 6O e 6m) www.statelibrary.tas.gov.au ced gade 68 6o
0®) BB DO ED) ®D HID.

Online Access Centres 6%) 80ctods) 689m) @ODme HO SOHMD 66 QEOOGH0 DD ER) 6L INO
06 NEHE BOD CHEDOD. DRBGNM BB e White pages coodm meeees ‘Online Access Centres’
GO6® 6 WWW.tCO.asn.au 680 Gaom GOD (DGO RR) ®D i,

CODD) GEID)
BE)D HERD PEHH 06D BEIED BIOG HADE), HOD, 6O MBHE ORGHO ERICD, DB 636 CHITD GIR) BB GeODBM
£00mER HOBDICED () DOO BX AE) KB FIEH B, 0B, @) DB CENOMIBE 50O0RNHE NEDE OB GO

PGB 6COEO DD 6ONED B SOV OGS HY, AVD & BCH GHUDR GIBEC (R ARVGH OEID IR EDWE
EOGER) CENE DIRG GHE.

DI DEE OmG, HOD 65 OFEHOMNGE CRDHNOME BEID DHEN FEDD 6O DO Gio). ARGH SEID HED FICDDE
66 GEEDIBNCH DO BIY DEE OBE), BOD CORDE CIDERD.

O B0

DRCE) BODOGD GID 6639) OV BB D0 R HISE BEE) ADCE BEID HRD HERDHNG G BEIGD
SEDDEE 6BD GHD. BED DR PEDD OO gon 6B Somam White Pages céodn mn@sEes ogi
THODEHO O CH) Gio. AVOG) BE)D ERDMNCCED DOBBECED R DD OnH B OHD! BE)D HEDE LOVHD
GaNOmSr WWW.JOV.au 6ad gadm 6mE ed) 6D &Hid.

BE)D NEW PEDD 66 SOVDRSCD aCHOL BCH:

Local Government Association of Tasmania (LGAT) www.lgat.tas.gov.au
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