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,e;j M];jpNuypahtpy; tho;f;ifiaj; njhlq;Fjy;’  vd;Dk; rpWE}y; FbEioT kw;Wk; FbAupikj; 
Jiwapdhy; jahupf;fg;gl;L> ,izaj;jpy; cld;epfo;thf ntspaplg;gLfpwJ  
www.immi.gov.au/living-in-australia/settle-in-australia/beginning-life  

,e;jr; rpWE}y; $Ljyhd tptuq;fis mspf;Fk; gy ,izaj;jsq;fSf;fhd njhlu;Gr;Rl;bfisf; 
nfhz;bUg;gjhy; ,jid xU fzpdptop ghu;j;Jg; gbf;Fk;gb gupe;Jiuf;fg;gLfpwJ.   

,r;rpWE}y; Mz;LNjhWk; kW Ma;T nra;ag;gl;L> ntspaplg;gLfpwJ.  ,J fPo;f;fhZk; nkhopfspy; 
gp.b.vt; (PDF) tbtpy; fpilf;fg;ngWk;.  
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ePq;fs; VNjDk; fUj;Jfs; my;yJ gupe;Jiufs; mspf;f tpUk;gpdhy;  M];jpNuypahtpy; tho;f;ifiaj; 
njhlq;Fjy;’ ,,r;rpWE}y;Fwpj;J  ,j;Jiwapd; ,izaj;jsj;jpYs;s fUj;Jf; fzpg;Gg; gbtj;jpid 
cld; epfo;thfg; G+u;j;jp nra;ayhk;. 
www.immi.gov.au/contacts/forms/services/services-form.htm  

Fwpg;G: ePq;fs; Xu; murhq;fj; Jiw my;yJ murhq;f rhu;gw;w epWtdj;JlNdh Ngr tpUk;gp> cq;fSf;F 
ciug;ngau;g;ghsu; xUtupd; cjtp Njitg;gl;lhy;> ePq;fs; nkhopg;ngau;g;ghsu; kw;Wk; 
ciug;ngau;g;ghsu; Nrit (TIS National) mYtyfj;jpdUld;> tu;j;jf(Ntiy) Neukhd fhiy 
9..00 kzp Kjy; khiy 5.00 kzpf;F ,ilapy; 13 1450 vd;Dk; vz;zpy; njhlu;Gnfhs;syhk;.  

TIS National mYtyuplk; cq;fSf;Fk; ciug;ngau;g;ghsu; xUtUf;Fk; ePq;fs;  Ngr tpUk;Gk; 
epWtdj;jpw;Fk; ,ilNa Kk;Kidf; fye;Jiuahliy mikj;Jf; nfhLf;Fk;gb Nfl;Lf;nfhs;Sq;fs;.  
TIS National gw;wpa Nky;tptptuq;fSf;F ,e;E}ypd; mj;jpahak; 2> Help with English 
(Mq;fpyj;jpy; cjtp)’ vd;Dk; gFjpiag; ghu;f;fTk;.  

 

 
 

 

 

http://www.immi.gov.au/living-in-australia/settle-in-australia/beginning-life/
http://www.immi.gov.au/contacts/forms/services/services-form.htm
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gjpg;Gj; Njjp: 2010  

njhiyNgrp vz;fs;: 1800-y; njhlq;Fk; njhiyNgrp vz;fspy; ePq;fs; jdpahu;(tPl;Lj;) 
njhiyNgrpapypUe;J njhlu;Gnfhz;lhy;> ,ytr ,izg;ghfTk; fl;lzj; njhiyNgrpapypUe;J 
njhlu;Gnfhz;lhy; cs;@u; fl;lzj;jpw;F cl;gl;ljhfTk; ,Uf;Fk;.  13 my;yJ 1300-,y; njhlq;Fk; 
vz;fSf;F cs;@u; miog;Gf; fl;lzq;fs;gb tpjpf;fg;gLk;.  rpy 1300 kw;Wk; 1800 vz;fisj; 
jiyefUf;F ntspapypUe;J kl;LNk gad;gLj;;j ,aYk;.  ifalf;fj; njhiyNgrp miog;GfSf;Ff; 
ifalf;fj; njhiyNgrpfSf;Fupa fl;lzq;fs; t#ypf;fg;gLk;.  

13> 1300 my;yJ 1800-,y; njhlq;fhj njhiyNgrp vz;fSf;F: M];jpNuypahtpw;F ntspapypUe;J 
njhlu;Gnfhs;Sk;NghJ M];jpNuypahtpw;Fupa Kd;Nru;f;if vz;zhd 61 vd;gNjhL „0‟ vd;w 
vz;izr; Nru;f;fhJ me;j tl;lhuf; Fwpapl;L vz;izAk; mjd;gpd; mjw;Fupa njhiyNgrp 
vz;izAk; Row;wTk;.  M];jpNuypahtpw;Fs; ,Ue;J> Mdhy; nghUj;jkhd khepyk; my;yJ 
vy;iyg;gFjpf;F ntspapypUe;J ePq;fs; miog;gPu;fNsahdhy;> me;j tl;lhuj;jpd; FwpaPl;L vz; 
kw;Wk; me;jj; njhiyNgrp vz;izAk; Row;wTk;.   

kWg;Gf;$w;W:  FbNaw;wk; kw;Wk; FbAupikj; JiwAk; mjd; gq;Nfw;ghsu;fSk; gjpg;G 
ntspaplg;gLk; NghJ> ,e;jr; rpWE}ypy; ,lk;ngWk; %yg;nghUs; Jy;ypakhf ,Ug;gij 
cWjpnra;a Kaw;rpnra;j NghjpYk; ,e;E}y; gyjug;gl;;l tptuq;fis cs;slf;fpapUg;gjhy; 
njhlu;e;J khw;wj;jpw;F cl;gLtJz;L.  ,e;jr; rpWE}ypy; toq;fg;gl;Ls;s tptuj;jpdhy; 
ahUf;NfDk; vt;tpj ,og;Ngh NrjNkh Vw;gLNkahdhy; mjw;F ,j;JiwNah Jiw rhu;e;j 
gq;Nfw;ghsu;fNsh ftdf;FiwT my;yJ mJ Nghd;w ve;jnthU Fw;wr;rhl;bw;Fk; 
nghWg;Ngw;fg;glkhl;lhu;fs;.   

thrfu;fspd; trjpf;fhfNt NtW ntsp ,izaj; jsq;fSf;fhs Nkw;Nfhs;fs; toq;fg;gl;Ls;sd. 
mit me;j ,izaj;jsq;fs; my;yJ mijr; rhu;e;j epWtdq;fs;> cw;gj;jpg;nghUs; my;yJ 
Nritiag; gw;wp toq;fg;gl;Ls;s tptuq;fis Nknyhg;gkpLtjhf mikahJ.  ,e;jr; rpWE}ypy; 
Fwpg;gplg;gl;Ls;s ve;jnthU ntsp ,izaj;jsj;jpy; ,lk;ngw;Ws;s %yg;nghUspd; jpl;gEl;gk;> 
KOikj;jd;ik kw;Wk; ehzak; Mfpatw;wpw;Ff FbNaw;wk; kw;Wk; FbAupikj; Jiw 
nghWg;Ngw;fhJ.  
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,e;j vOj;Jg;gzp gjpg;Gupikf;FupaJ.  mDkjpapd; mbg;giliaj; jtpu;j;J NtW vt;tpjg; 
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Kd;Diu   
M];jpNuypahTf;F tUf! tUf!  

Gjpjhf my;yJ ,dp tutpUf;Fk; vy;yhf; FbEioNthUf;Fk; ,e;jr; rpWE}y; cupajhFk;. 
M];jpNuypahTf;Ff; FbEioNthu; kw;Wk; mfjpfis tutiof;f Mjutspg;NghUf;Fk; ,e;jr; rpWE}y; 
gaDs;sjhf ,Uf;Fk;.  mfjp kw;Wk; kdpjhgpkhd mbg;gilapy; tUNthUk; ,jNdhL Fwpg;ghf 
mtu;fSf;nfdf; FbEioT kw;Wk; FbAupikj; Jiwapduhy; (DIAC) toq;fg;gl;bUf;Fk; jftiyAk; 
njhlu;GgLj;jpg; ghu;f;fNtz;Lk;.  

murhq;fk; kw;Wk; r%f mikg;GfSk; M];jpNuypahtpy; trpg;gtu;fSf;Fg; gytifahd Nritfis 
toq;Ffpd;wd.  ,e;jr; rpWE}y; fpilf;fg;ngWk; Nritfs; kw;Wk; cjtpapd; tif gw;wpAk; ePq;fs; 
MNyhridf;F vq;Fr; nry;yyhk; vd;gJ gw;wpAk; cq;fSf;fhd mbg;gil mwpKfj;ijf; 
nfhLf;fpwJ.  ,J ePq;fs; cq;fSf;Fj; Njitahd Nritfisj; NjlTk; njhlu;Gnfhs;sTk; cjTk;.  

,e;jg; Gj;jfj;jpy; ,lk;ngWk; vy;yhj; jftYk; vy;yh thrfu;fSf;Fk; nghUe;Jk; tpjkhf mikg;gJ 
fbdkhFk;.  FbEioNthu; rpyUk; jw;fhypf EioT mDkjp itj;jpUf;Fk; gyUk; ,r;rpWE}ypy; 
Fwpg;gplg;gl;bUf;Fk; vy;yhr; NritfSf;Fk; jFjpahdtu;fs; my;yu; vd;gijf; ftdpf;f Ntz;baJ 
mtrpakhFk;.   

jia$u;e;J ,r;rpWE}iy $Ljyhd Neuk; vLj;Jf; ftdkhfg; gbf;fTk;.  ePq;fs; cq;fsJ Gjtho;itj; 
njhlq;Fk;NghJ ,e;E}y; cq;fSf;Fg; gaDs;sjhf mikAk; vd;W ek;GfpNwhk; M];jpNuypahtpy;. 
„Living in Australia‟  vd;Dk; ,izaj;jsj;jpd; tiyg;gf;fq;fspy; fpilf;fg;ngWk; rkPgj;jpa 
gjpg;igNa ePq;fs; gad;gLj;j Ntz;Lk;. www.immi.gov.au/living-in-australia/settle-
in-australia/beginning-life 

M];jpNuypahtpy; cq;fs; Kjy;rpy thuq;fSf;F Kf;fpakhfj; Njitg;gLk; tptuq;fisf; 
nfhz;bUf;Fk; mj;jpahak; 1-4 tiu Kjypy; gbf;Fk;gb gupe;Jiuf;fpd;Nwhk;. 

M];jpNuypahtpy; cq;fs; GJtho;itj; njhlq;Fk;NghJ ePq;fs; re;jpf;Fk; gpur;rpidfs; rpf;fyhdit. 
mjpy; rthy;fSk; cz;L> ntFkhdq;fSk; cz;L.  Kbtpy; cq;fsJ ntw;wp cq;fs; nrhe;j 
Kaw;rpfisAk; cq;fSf;F cjt Kd;tUNthupd; MjuitAk; rhu;e;Nj ,Uf;Fk;.  

cq;fs; GJ tPl;by; re;Njh~khff; FbNaWq;fs;.   

  

http://www.immi.gov.au/living-in-australia/settle-in-australia/beginning-life
http://www.immi.gov.au/living-in-australia/settle-in-australia/beginning-life
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1 ,q;F te;;J Nru;e;jJk; vd;d nra;a Ntz;Lk;  
,e;j mj;jpahak; clNd ePq;fs; nra;aNtz;ba vl;L Kf;fpakhd fhupaq;fis tiuaWj;Jf; $WfpwJ.  
M];jpNuypah te;J Nru;e;jgpd; Kjy; %d;Wk; Gjpjhf te;JNru;gtu;fSf;F kpfkpf Kf;fpakhdjhFk;. 
  

m.  Tax file number –TFN (tup Nfhg;G vz;)-Fg; gjpTnra;jy;   
M.  Medicare (nkbNfu;) –Fg; gjpTnra;jy;   
,.  tq;fpf; fzf;Fj; njhlq;Fjy;  

Vida Ie;Jk; cq;fs; #o;epiyiag; nghWj;J Kf;fpakhdjhf mikayhk;.   
<.  Centrelink (nrz;lu;ypq;) -,y; gjpTnra;jy;    

c.  Health Undertaking Service (cly;eyg; nghWg;Ngw;Fk; Nrit) –cld; 
njhlu;Gnfhs;Sjy;  

C.  Mq;fpy tFg;GfSf;Fg; gjpTnra;jy;   

v.  cq;fs; gps;isfis xU gs;spf;$lj;jpy; gjpa itj;;jy;   
V.  thfd Xl;Leu; cupkj;jpw;F tpz;zg;gpj;jy;    
 
ciungau;g;ghsu; Nritfs; gw;wpAk; cq;fs; Mtzq;fis nkhopg;ngau;g;gJ njhlu;ghfTk; NkYk; 
tptukwpa mj;jpahak; 2 Mq;fpyj;jpy; cjtp vd;Dk; gFjpiag; ghu;f;fTk;.  

m. Tax file number (tup Nfhg;G vz;)-f;F tpz;zg;gj;jy;  

M];jpNuypahtpy; Ntiynra;Nthu; jq;fs; tUkhdj;jpw;fhf murhq;fj;jplk; tup nrYj;JtJ cz;L.  
M];jpNuypahtpy; tUkhdk; ngWtjw;F cq;fSf;F tax file number (TFN) [tup Nfhg;G vz;] 
NjitahFk;.   

,e;j tax file number (tup Nfhg;G vz;) vd;gJ tup t#ypg;gjw;fhfTk; kw;w murhq;f 
epfo;TfSf;fhfTk; murhq;fj;jhy; jdpegu;fSf;Fk; tu;j;jfq;fSf;Fk; toq;fg;gLk; xU jdpj;jd;ik 
tha;e;j rpwg;G vz;zhFk;.  tupfspypUe;J t#ypf;fg;gLk; gzk; murhq;f epfo;TfSf;Fk; rhiyfs;> 
gs;spfs; kw;Wk; kUj;Jtkidfs; Nghd;w NritfSf;Fk; epjpahfg; gad;gLj;jg;gLk;.   

tUkhdk; vd;gJ xU NtiyapypUe;J fpilf;fg;ngWk; $yp my;yJ rk;gsk;> murhq;fj;jplkpUe;J 
ngWk; gzk;> KjyPLfs;%yk; (fpilf;fg;ngWk; tl;b kw;Wk; Nrkpg;G tq;fpf;fzf;F Kjypatw;iwAk; 
cs;slf;Fk;) rk;ghjpj;j gzk; Kjypatw;iw cs;slf;Fk;.  

Tax file number(tup Nfhg;G vz;)–f;F vg;gb tpz;zg;gj;jy; 

ePq;fs; M];jpNuypahTf;Ff; FbNaWfpwPu; vd;whNyh my;yJ M];jpNuypahtpy; Ntiy nra;tjw;fhd 
jw;fhypf EioT mDkjp (tprh) itj;jpUg;gtu; vd;whNyh> ePq;fs; tax file number (tup Nfhg;G 
vz;)-f;F tpz;zg;gpf;fTk;. Australian Taxation Office (ATO) ,izajsj;jpNyh 
(jdpegu;fs; -„individuals‟- vd;gijj; Nju;e;njLj;J)> fPNo nfhLf;fg;gl;Ls;s njhiyNgrp 
vz;zpy; njhlu;Gnfhz;Nlh my;yJ tup mYtyfk; my;yJ nrz;lu;ypq; Kd;fil (Centrelink 
shopfront) xd;wpNyh xU tup Nfhg;G vz;Zf;fhd tpz;zg;gg; gbtj;ijg; ngw;Wf;nfhs;syhk;.   

AUSTRALIAN TAXATION OFFICE CONTACT DETAILS  

njhiyNgrp  13 2861   

tup Nfhg;G vz;Zf;F (tax file 
number) cld;epfo;thf tpz;zg;gpj;jy; 

cld;epfo;thfj;(Online) jdp egu; TFN –f;Fg; gjpT 
nra;jy;      

xU mYtyfj;jpw;Fg; ghu;j;jy;  ATO Shopfront (~hg;/gpuhz;l; --Kd;fil) 
miktplq;fs; 

Mq;fpyk; my;yhj gpw nkhopfspy; jfty;  Taxation(tup tpjpj;jy;) njhlu;ghf Mq;fpyky;yhj 
gpw nkhopfspy; jfty;   

http://www.ato.gov.au/individuals/pathway.asp?pc=001/002/001&mfp=001/002&mnu=42807#001_002_001
http://www.ato.gov.au/individuals/pathway.asp?pc=001/002/001&mfp=001/002&mnu=42807#001_002_001
http://www.ato.gov.au/corporate/content.asp?doc=/content/30006.htm&mnu=4085&mfp=001
http://www.ato.gov.au/corporate/content.asp?doc=/content/30006.htm&mnu=4085&mfp=001
http://www.ato.gov.au/corporate/content.asp?doc=/content/00171454.htm
http://www.ato.gov.au/corporate/content.asp?doc=/content/00171454.htm
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,izaj;jsk;  www.ato.gov.au  

 
tuptpjpj;jy; njhlu;ghd Nky;tptuq;fSf;F mj;jpahak; 10> gzk; -Ig; ghu;f;fTk; 

M.  Medicare (nkbNfu;)-,y; gjpT nra;jy;  

M];jpNuypa murhq;fk; kUj;Jt nryTfSf;F %yk; cjtp toq;FfpwJ Medicare (nkbNfu;). 
murhq;fk; kUe;Jtif rYiffs; jpl;lk; (Pharmaceutical Benefits Scheme -PBS) 
vd;gjd;fPo; ngUk;ghd;ikahd kUe;Jfspd; tpiyfSf;F muR js;Sgb toq;FfpwJ.  nkbNfu; 
(Mediacare) kw;Wk; kUe;Jtif rYiffs; jpl;lk; (Pharmaceutical Benefits) vd;gd 
nkbNfu; M];jpNuypah (Medicare Australia) –My; epu;tfpf;fg;gLfpd;wd.   

ePq;fs; Medicare (nkbNfu;)-,y; Nru;tjw;Fj; jFjpAilatuhf ,Ue;jhy;> cly;eyg; guhkupg;Gr; 
Nritfs; kw;Wk; epfo;Tfis ePq;fs; cldbahf mZfyhk;.  ,it ,ytr nghJ kUj;Jt guhkupg;G> 
kUj;Jtkidf;F ntsp guhkupg;Gf;fhd nryTfs; kw;Wk; cjtpj;njhif ngw;w kUe;Jfs; Nghd;wtw;iw 
cs;slf;Fk;.   

Fbngau;Nthu; midtUk; njupe;jpUf;f Ntz;baJ mtrpakhFk;. Medicare (nkbNfu;) cjtpf;Fj; 
jFjp cilatuhf  ,Ug;gjpy;iy.    

Medicare (nkbNfu;) Information Kit (jfty; njhFg;NgL)  Mq;fpyj;jpYk; 
nkhopngau;f;fg;gl;l 19 gy;NtW nkhopfspYk; fpilf;fpwJ.  ,e;jj; njhFg;NgL Medicare 
Australia (nkbNfu; M];jpNuypah)-tpd; epfo;r;rpfs; kw;Wk; Nritfs; gw;wpa jftiyAk; rYiffs; 
kw;Wk; gzk; ngWtjw;fhd jFjpf;fhd Njitfs;gw;wpa tpsf;fj;ijAk; cs;slf;fpapUf;fpwJ.  cq;fs; 
tl;lhu Medicare (nkbNfu;); mYtyfj;jpw;Fr; nrd;Wghu;f;Fk;NghNjh my;yJ Medicare 
Australia (nkbNfu; M];jpNuypah) ,izaj;jsj;jpw;Fr; nry;Yk;NghNjh 
ePq;fs; ,j;njhFg;Ngl;bidf; Nfl;L thq;fpf;nfhs;syhk; vd;gij epidtpy; itj;Jf; nfhs;Sq;fs;.  

Medicare (nkbNfu;) jpl;lj;jpy; vg;gbg; gjpTnra;tJ  

Medicare (nkbNfu;) -,y; gjpTnra;a> ePq;fs; xU Medicare (nkbNfu;) mYtyfj;jpw;Fr; 
nry;yNtz;Lk;. cq;fs; flTr;rPl;L (gh];Nghu;l;L)> gaz Mtzq;fs; kw;Wk; epue;juthrp EioT 
mDkjTld; (tprh)  gjpTnra;tjw;Fj; Njitahd vy;yhj; jFjpfisAk; re;jpj;jgpd;> ePq;fs; 
gad;gLj;j cq;fSf;F xU Medicare (nkbNfu;) ml;il vz; nfhLf;fg;gLk;. Rkhu; %d;W 
thuq;fSf;Fg; gpd; cq;fs; nkbNfu; ml;il cq;fSf;Fj; jghy;%yk; mDg;gpitf;fg;gLk;.  

ngUk;ghyhd  re;ju;g;gq;fspy;> ePq;fs; kUj;Jt guhkupg;Gf;Fg; gzk; nrYj;JtPu;fs;;.mjd;gpd; 
Medicare (nkbNfu;)-aplkpUe;J mjw;fhd rYifj;njhifiag; (nryTnra;j gzj;;jpy; xU gFjp) 
ngWtPu;fs;.    

mtrufhy rpfpr;ir 24 kzpNeu mbg;gilapy; nghJ kUj;Jtkidapd; „tpgj;J‟ my;yJ „mtrufhy‟ 
Jiwfspy; fpilf;fg;ngWfpwJ.  

MEDICARE AUSTRALIA CONTACT 
DETAILS 

 

njhiyNgrp  13 2011  

xU mYtyfj;jpw;Fg; ghu;j;jy;  Medicare (nkbNfu;) mYtyf 
miktplq;fs;  

Medicare Information Kit 
(nkbNfu; jfty; njhFg;NgL) – Mq;fpyk; 
my;yhj gpwnkhopfspYk; fpilf;fg;ngWk;.  

jfty;njhFg;NgL 

,izaj;jsk;  www.medicareaustralia.gov.au  

 

Medicare(nkbNfu;) jtpu;j;J ,d;Dk; gy $Ljyhd jdpg;gl;l Rfhjhuf; fhg;GWjp 
itg;Gj;njhiffs; ,Uf;fpd;wd. mit Medicare(nkbNfu;)-,y; cs;slq;fhj kw;w NritfSf;fhd 
(vLj;Jf;fhl;lhf> ngUk;ghyhd khepyq;fs; kw;Wk; vy;iyg; gFjpfspYk; cs;s gy; Rfhjhug; guhkupg;G> 
ngUk;ghyhd fz;fs; guhkupg;Gr; Nrit kw;Wk; kUj;Jt tz;b Nghf;Ftuj;J Nghd;wit) 
toq;Ffpd;wd. jdpg;gl;l Rfhjhuf; fhg;GWjp kw;Wk; Medicare Australia (nkbNfu; 
M];jpNuypah) toq;fptUk; epfo;r;rpfSk; NritfSk; kw;Wk; jdpahu; cly;eyf; fhg;GWjp gw;wpa 
Nky;tptuq;fSf;F mj;jpahak; 14> cly; MNuhf;fpa nray;jpl;lk; -Ig; ghu;f;fTk;.   

http://www.ato.gov.au/
http://www.medicareaustralia.gov.au/public/claims/offices.jsp
http://www.medicareaustralia.gov.au/public/claims/offices.jsp
http://www.medicareaustralia.gov.au/public/migrants/language/index.jsp
http://www.medicareaustralia.gov.au/
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,.  tq;fpf;fzf;F xd;wpidj; njhlq;Fjy;  

M];jpNuypahtpy;> kf;fs; jk; gzj;ij tq;fp> fl;Lkhdf; fofk; my;yJ $l;LwT epjpafj;jpNyh 
itj;jpUg;ghu;fs;.  rk;gsk;> $yp kw;Wk; murhq;f rYifj;njhiffs; cs;slq;fpa ngUk;ghd;ikahd 
tUkhdk; Neubahf xU tq;fpf; fzf;fpy; Nghlg;gLfpwJ.  M];jpNuypau;fs; jq;fsJ 
tq;fpf;fzf;fpypUe;J gzk; vLf;fTk; kw;Wk; gy nghUl;fis (nfhs;tdT nra;a) thq;fTk; 
gw;wl;ilfisg; gad;gLj;Jfpwhu;fs;.  

mg;gb ePq;fs; ,q;F te;j MW thuq;fspy; tq;fp> fl;Lkhdf; fofk; my;yJ $l;LwTf; fofk; xd;wpy; 
fzf;Fj; njhlq;f tpUk;gpdhy;> milahsj;jpw;F cq;fs; flTr;rPl;;L(gh];Nghl;L) kl;LNk 
Njitg;gLfpwJ.  MW thuq;fSf;Fg; gpwF xU tq;fpf; fzf;Fj; njhlq;f> cq;fSf;Ff; $Ljyhd 
milahsr; rhd;Wfs; Njitg;gLk;. mg;nghOJ milahsk; fhl;l cq;fsplk; Mtzq;fs; 
gy ,y;yhtpl;lhy;> ePq;fs; rpukg;glf;$Lk;. ePq;fs; <l;Lk; tl;bj;njhiff;fhf mjpf msT tl;biaj; 
jtpu;f;f> ePq;fs;; cq;fsJ tup Nfhg;G vz;iz tq;fpaplk; njupag;gLj;jp tplTk;.  

tq;fp njhlu;ghd $Ljyhd tptuq;fSf;Ff; fPo;f;fhZk; ,izg;Gf;Fr; nry;yTk;.  

AUSTRALIAN BANKERS ASSOCIATION   

tq;fpf;fzf;fpd; mbg;gilfs; 
njhlu;ghd ,izaj;jsq;fs;  

www.bankers.asn.au  

<. Centrelink (nrz;lu;ypq;)-,y; gjpT nra;jy;  

gyjug;gl;l r%fg; ghJfhg;Gf; nfhLg;gdT kw;Wk; Nritfs; vd;W miof;fg;gLk; murhq;f epWtdk; 
Centrelink (nrz;lu;ypq;) MFk;. Ntiy NjLtjpy; cjtpngw> ntspehLfspy; ngwg;gl;l 
jpwd;fSf;F mq;fPfupf;fhuk; ngw kw;Wk; nghUj;jkhd ghlg;gapw;rpfis mZfg; Gjpjhf te;JNru;e;j 
FbNawpthrpfs; Centrelink (nrz;lu;ypq;)-,y; gjpT nra;ayhk;.  

EioT mDkjp(tprh) tFg;gpidg; nghWj;J> Gjpjhf te;JNru;e;j FbNawpthrpfs; murhq;f 
cjtpj;njhif ngwj; jFjpngWtjw;F mtu;fs; xU Fwpg;gpl;l fhytiuaiwf;Fs; fhj;jpUf;f Ntz;Lk;.  
ePq;fs; nrz;lu;ypq; -cld; njhlu;Gnfhz;L> ePq;fs; r%fg; ghJfhg;G cjtpj;njhif ngwj; 
jFjpailatuh vd;W fz;lwpayhk;.   

mg;gb ePq;fs; cjtpj;njhiff;Fj; jFjpAilatuhdhy;>Centrelink (nrz;lu;ypq;)-I ePq;fs; 
njhlu;Gnfhz;l ehs; KjypypUe;J njhlq;fp toq;fPL nfhLf;fg;gLk;.  ePq;fs; M];jpNuypah 
te;JNru;e;jjpypUe;J cq;fSf;Fg; gzk; toq;fg;gl Ntz;Lnkd;why;> ePq;fs; te;JNru;e;j md;Nw 
Centrelink (nrz;lu;ypq;)–cld; njhlu;Gnfhz;L 14 ehl;fSf;Fs; cq;fs; Nfhupf;ifiaj; jhf;fy; 
nra;aNtz;Lk;.  

kdpjhgpkhd mbg;gilapy; Eioe;jtu;fs; kw;w r%fg; ghJfhg;G toq;fPLfNshL $Ljyhf neUf;fb 
toq;fPl;bw;Fk; (Crisis Payment) jFjpAilatu;fshf ,Uf;fyhk;.  kdpjhgpkhd mbg;gilapy; 
ePq;fs; tUfpwPu;fs; vd;why; ePq;fs; M];jpNuypah te;JNru;e;j 7 ehl;fSf;Fs; cq;fs; Nfhupf;ifiaj; 
jhf;fy; nra;aNtz;;Lk; my;yJ te;j 7 ehl;fSf;Fs; Nfhupf;if tpLf;Fk; Nehf;fj;Jld; Centrelink 
(nrz;lu;ypq;)-cld; njhlu;Gnfhs;s Ntz;Lk;. mg;gbj; njhlu;Gnfhz;l 14 ehl;fSf;Fs; Nfhupf;ifiaj; 
jhf;fy; nra;aNtz;Lk;.   

cq;fSf;Ff; Foe;ijfs; ,Ue;jhy;> cq;fs; Foe;ijfis tsu;g;gjpy; Vw;gLk; nrytpw;F cjTk; 
tpjkhff; murhq;fj;jpdhy; epjp toq;fg;gLk; FLk;g cjtpj;njhiff;F ePq;fs; jFjpAilatuhtPu;fs;.    

Centrelink (nrz;lu;ypq;) -,lKk; tup Nfhg;G vz;Zf;Fupa (tax file number) tpz;zg;gg; 
gbtq;fs; ,Uf;fpd;wd. cq;fSf;F tuNtz;ba ve;jnthU toq;fPLk; fhye;jho;j;jpf; 
fpilf;fhky; ,Uf;f> mtu;fSk; ePq;fs; Australian Tax Office (M];jpNuypah tuptpjpg;G 
mYtyfk;)–,lk; cq;fs; gbtq;fisj; jhf;fy; nra;a cjTthu;fs;.  

CENTRELINK CONTACT DETAILS   

xU mYtyfj;jpw;Fg; ghu;j;jy;  Centrelink (nrz;lu;ypq;) mYtyf 
miktplq;fs;  

jfty; Gjpjhf te;;JNru;e;j 
FbEioNthu;fSf;fhd  

M];jpNuypahTf;Ff; 
FbNawpNahu; ,izaj;jsk;   

 gy;fyhr;rhu M];jpNuypau;fis Mjupj;jy; 
njhlu;ghd rpw;NwL  

Mq;fpyk; my;yhj Vida nkhopfspy; jfty;  ehq;fs;cq;fs; nkhop NgRNthk; ,izaj;jsk; 

,izaj;jsk;  www.centrelink.gov.au 

http://www.bankers.asn.au/Default.aspx?ArticleID=667
http://centrelink.findnearest.com.au/
http://centrelink.findnearest.com.au/
http://www.centrelink.gov.au/internet/internet.nsf/individuals/settle_index.htm
http://www.centrelink.gov.au/internet/internet.nsf/individuals/settle_index.htm
http://www.centrelink.gov.au/internet/internet.nsf/publications/ah1806.htm
http://www.centrelink.gov.au/internet/internet.nsf/publications/ah1806.htm
http://www.centrelink.gov.au/internet/internet.nsf/languages/index.htm
http://www.centrelink.gov.au/
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CENTRELINK SERVICES  TELEPHONE 

Multilingual Call (gd;nkhop miog;G) 
- Centrelink (nrz;lu;ypq;) kw;Wk; 
Family Assistance Office (FLk;g 
cjtp mYtyfk;) tprhupg;GfSf;F kl;LNk – 
Mq;fpylk; my;yhj gpw nkhopfspy; cjtp  

13 1202 

Ra Nrit  13 6240 

Ntiy njhlu;ghd Nritfs;  13 2850 

Cly; ,ayhik> Neha; kw;Wk; guhkupg;gtu;fs;  13 2717 

,isNahu; kw;Wk; khztu;fSf;fhd Nritfs;  13 2490 

cld;epfo;T(Online) Nritfs;  MjuT  13 2307 

thbf;ifahsu;fSld; Md njhlu;Gfs;  1800 050 004 

M];jpNuypahtpd; njhopw;gapw;rp  13 3633 

Family Assistance Office (FLk;g 
cjtp mYtyfk;)  

13 6150 

 
Centrelink njhiyNgrp njhlu;G vz;fSf;F Centrelink (nrz;lu;ypq;) ,izaj;jsj;jpw;Fr; 
nry;yTk;  

Nky;tptuq;fSf;F mj;jpahak; 9> njhopy; kw;Wk; mj;jpahak; 11> r%fg; ghJfhg;G cjtpj;njhif –Ig;  
ghu;f;fTk;.  

 

c. Health Undertaking Service (cly;eyg; nghWg;Ngw;Fk; Nrit)-
cld; njhlu;Gnfhs;Sjy; 

FbEioT kw;Wk; FbAupikj; Jiwapd; (DIAC) ntspehl;Lj; jghy; Ntz;LNfhspd; Ngupy;> Health 
Undertaking (cly;ey nghWg;Ngw;Fk; gbtk;) (Form 815) -,y;  ePq;fs; ifnahg;gkpl;bUe;jhy;> 
ePq;fs; M];jpNuypah te;JNru;e;jTld; Health Undertaking Service (cly;eyg; 
nghWg;Ngw;Fk; Nrit)-cld; njhlu;Gnfhs;s Ntz;Lk;.  

ePq;fs; Health Undertaking Service (cly;eyg; nghWg;Ngw;Fk; Nrit)-cld; njhlu;Gnfhz;l 
gpwF> mtu;fs; cq;fSf;F ntF mz;ikapy; cs;s muR mjpfhuk;ngw;w cly;ey kUe;jfj;jpw;Fr; 
(Health Authority Clinic) nrd;W cq;fSf;fhd njhlu;epiy kUj;Jt gupNrhjidiar; 
nra;Jnfhs;Sk;gb MNyhrid $Wthu;fs;.  

mg;gb ePq;fs; kdpjhgpkhd mbg;gilapyhd EioT mDkjp (tprh) te;jpUe;jhy;> cq;fs; 
Integrated Humanitarian Settlement Strategy (IHSS) [xUq;fpizf;fg;gl;l 
kdpjhgpkhd FbapUg;G cj;jp] Nrit toq;Fgtuplk; ePq;fs; cly;eyg; nghWg;Ngw;Fk; (Health 
Undertaking) gbtj;jpy; ifnahg;gkpl;bUg;gijj; njuptpf;f Ntz;Lk;.  mtu;fs;  Health 
Undertaking Service (cly;eyg; nghWg;Ngw;Fk; Nrit)-cld; njhlu;Gnfhz;L mtu;fisr; 
re;jpf;f Kd;gjpT nra;tu;.   

Integrated Humanitarian Settlement Strategy (xUq;fpizf;fg;gl;l kdpjhgpkhd 
FbapUg;G cj;jp) gw;wpa $Ljyhd jfty;fSf;F mj;jpahak; 4> vq;Fr; nry;tJ –Ig; ghu;f;fTk;. 

HEALTH UNDERTAKING SERVICE  TELEPHONE 

njhiyNgrp – jpq;fs; Kjy; nts;sp fhiy 
9.00kzp – khiy 4.00kzp tiu (Eastern 
Standard Time- fpof;Fg;gFjp epakd 
Neuk;) 

1800 811 334  

 

v.  Mq;fpy tFg;GfSf;Fg; gjpT nra;jy;  

Mq;fpyj;jpy; fUj;Jg; gupkhwpf; nfhs;Sjy; kpfTk; Kf;fpakhdJ vd;gNjhL cq;fs; FbNaw;wk; 
ntw;wpfukhf mika mJNt mbg;gilahfTk; mikfpwJ.  cq;fSf;F Mq;fpyk; Ngrj; 
njupahtpl;lhy;> ePq;fs; ,q;F te;jgpwF ntFtpiutpy; Mq;fpyj;jpy; Ngrf; fw;Wf;nfhs;Sk;gb 
Cf;Ftpf;fpd;Nwhk;.  

http://www.centrelink.gov.au/internet/internet.nsf/contact_us/phone.htm
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Gjpjhf te;JNru;e;jtu;fSf;fhf Mq;fpynkhopg; gapw;rp tFg;Gfs; M];jpNuypahtpy; Adult 
Migrant English Program (AMEP) (taJ te;NjhUf;fhd Mq;fpyf; fy;tpj;jpl;lk;)-,d; fPo; 
toq;fg;gl;L tUfpd;wd. Gjpjhff; FbNawpatu; vd;w mbg;gilapy;> ePq;fs; 510 kzpNeuk;tiu Mq;fpy 
nkhopapy; ,ytrkhfj; jdpg;gapw;rp ngWk; cupik ngw;wpUf;fyhk;. Adult Migrant English 
Program (taJ te;NjhUf;fhd Mq;fpyf; fy;tpj;jpl;lk;) cq;fSf;F xUrpy njupTfis toq;Ftjhy;> 
cq;fSf;F Ntiy> FLk;gk; my;yJ NtW nghWg;Gfs; ,Ue;jNghjpYk;> ePq;fs; Mq;fpyk; fw;fyhk;.   

Adult Migrant English Program (taJ te;NjhUf;fhd Mq;fpyf; fy;tpj;jpl;lk;) gw;wpf; 
$Ljy; jfty;ngwTk; cq;fs; mUfpypUf;Fk; Adult Migrant English Program tFg;Gfisf; 
fz;lwpa Settlement Services Locator (FbapUg;Gr; Nritfs; fz;lwptp) ,izg;gpidg; 
ngwTk; mj;jpahak; 2> ’Mq;fpyj;jpy; cjtp’ vd;Dk; gFjpiag; ghu;f;fTk.; 

V.  cq;fs; Foe;ijfis xU gs;spf;$lj;jpy; Nru;j;jy;   

vt;tsT tpiuthf KbANkh mt;tsT tpiutpy; cq;fs; Foe;ijfis xU gs;spapy; Nru;f;f Ntz;Lk;.  

M];jpNuypah gps;isfs; Ie;J tajpypUe;J gj;jhk; Mz;L (Year 10) fy;tp KbAk;tiu fz;bg;ghfg; 
gs;sp nrd;W gapyNtz;Lk;. gj;jhk; tFg;gpid Kbj;j ,sk;tajpdu;> mtu;fSf;F 17 tajhFk;tiu> 
KONeuf;fy;tp> gapw;rp my;yJ Ntiy (Fiwe;jgl;rk; xU thuj;jpw;F 25 kzp NeukhtJ) 
my;yJ ,k;%d;iwAk; ,ize;j eltbf;iffspy; <Lgl Ntz;Lk;.  

Mq;fpyk; fw;f Ntz;bapUf;Fk; Foe;ijfs; Mq;fpy nkhopapy; jPtpukhd cjtpngw tha;g;Gz;L.  

$Ljyhd jfty;ngw mj;jpahak; 13 fy;tpAk; Foe;ijg; guhkupg;Gk; -Ig; ghu;f;fTk;. 

I.  thfd Xl;Leu; cupkj;jpw;F tpz;zg;gpj;jy;  

M];jpNuypahtpy; thfdk; Xl;Ltjw;F cq;fsplk; xU thfd Xl;Leu; cupkk; ,Uf;fNtz;Lk; vd;gNjhL 
me;j thfdk; murhq;fj;jpy; gjpTnra;ag;gl;bUf;f Ntz;Lk;. thfd Xl;Leu; cupkkpd;wp thfdk; 
Xl;LtJk; gjpTnra;ag;glhj thfdj;ij Xl;LtJk; rl;lj;jpw;F tpNuhjkhd nrayhFk;.  thfd Xl;Leu; 
cupkq;fSk; thfdg; gjpTk; khepy kw;Wk;;; vy;iyg;gFjp murhq;fq;fspdhy; toq;fg;gLfpd;wd.   

ePq;fs; xU epue;juthrpahf ,Ue;J cq;fs; jw;Nghija thfd Xl;Leu; cupkk; NtnwhU ehl;bypUe;J 
ngwg;gl;bUe;jhy; -Mq;fpyk; my;yJ mjpfhuj;Jt nkhopg;ngau;g;Gld;- ngUk;ghd;ikahd 
khepyq;fspYk; vy;iyg;gFjfspYk; ePq;fs; ,q;F te;JNru;e;j %d;W khjq;fSf;F ePq;fs; thfdk; Xl;l 
mDkjpf;fg;gLtPu;fs;.  

Fwpg;G: Nkw;F M];jpNuypah kw;Wk; jh];Nkdpah-tpy; ,e;j %d;Wkhj fhy msT  cq;fSf;F 
epue;juthrp FbNaw;w EioT mDkjp (tprh) toq;fg;gl;lTld; njhlq;FfpwJ. ePq;fs; M];jpNuypah 
te;jJk; my;y. 

me;j %d;W khj fhy msTf;Fg; gpwF ePq;fs; njhlu;e;J thfdk; Xl;l tpUk;gpdhy;> ePq;fs; jFe;j 
M];jpNuypa thfd Xl;Leu; cupkk; ngwNtz;Lk;. ,jw;Fg; ngUk;ghYk; ePq;fs; Xu; mwpTj;jpwd; Nju;T> 
xU nra;;Kiw thfdNkhl;Lk; Nju;T kw;Wk; xU fz;ghu;itr; Nrhjid Nju;T Mfpatw;wpy; Nju;r;rpngw 
Ntz;Lk;.  

ePq;fs; NtnwhU ehl;bypUe;J thfd cupkk; ngw;wpuhtpl;lhy;> thfd Xl;Lk; gapYeu; mDkjp 
cupkk;(learner‟s permit) ngw ePq;fs; thfd Xl;Leu; mwpTj;jpwd; Nrhjidj; Nju;T(Driver 
Knowledge Test) xd;wpy; Nju;r;rp ngwNtz;Lk;.  thfd Xl;Lk; gapYeu; mDkjp ePq;fs; thfdk; 
Xl;l mDkjpf;fpd;wJ.  ePq;fs; cq;fSf;Fj; Njitahd jpwd;fisg; ngw;wgpd;> ePq;fs; thfd Xl;Leu; 
cupkj;jpw;F tpz;zg;gpf;fyhk;.  

cq;fs; khepyk; my;yJ vy;iyg;gFjpapy; thfdk; Xl;Leu; cupkj;jpe;F tpz;zg;gpg;gJ kw;Wk; 
thfdj;ijg; gjpTnra;jy; Fwpj;Jf; $Ljyhd tptuk; mwpa fPNo nfhLf;fg;gl;Ls;s ml;ltiziaf; 
fUj;jpy; nfhs;sTk;.  

STATE 
OR 
TERRITOR
Y  

LICENSING AND MOTOR 
VEHICLE REGISTRATION 
AGENCY  

TELEPHONE WEBSITE ;  

ACT  Road Transport 
Authority (rhiyg; 
Nghf;Ftuj;J Mizf;FO)  

02 6207 7000 www.rego.act.gov.au  

NSW  Roads and Traffic 13 2213 www.rta.nsw.gov.au 

http://www.rego.act.gov.au/
http://www.rta.nsw.gov.au/
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Authority (rhiyg; 
Nghf;Ftuj;J Mizf;FO)  

NT  Motor Vehicle Registry 
(Nkhl;lhu; thfdg; gjptfk;)  

1300 654 628 www.nt.gov.au/transport/
mvr/  

QLD  Licensing and 
Registration (cupkk; 
kw;Wk; gjpTnra;jy;)  

13 2380 www.transport.qld.gov.au  

SA  Nghf;Ftuj;J  13 1084 www.transport.sa.gov.au  

TAS  Transport Tasmania 
(Nghf;Ftuj;J lh];khdpah)  

1300 851 225 www.transport.tas.gov.au 

VIC  VicRoads  13 1171 www.vicroads.vic.gov.au  

WA  Department of Planning 
and Infrastructure 
(jpl;lkpLjy; kw;Wk; 
cs;fl;likg;Gj; Jiw)  

13 1156 www.dpi.wa.gov.au  

 

Fwpg;G: nghJr; rhiyfspy; gad;gLj;Jtjw;F Nkhl;lhu; thfdq;fs; gjpTnra;ag;gl;bUf;f Ntz;Lk;. 
NkYk; Nghf;Ftuj;J kw;Wk; FbNghijapy; thfdk; Xl;LtJ njhlu;ghf M];jpNuypahtpd; fz;bg;ghd 
rl;lq;fisnahl;b ePq;fs; elf;fNtz;Lk;.   

rhiytpjpfs;gw;wpa $Ljyhd jfty;fSf;F mj;jpahak; 7> M];jpNuypar; rl;lk; jiyg;gpd;fPo; 
thfdNkhl;Ljy; -Ig; ghu;f;fTk;. 
 
ntspehl;;L thfdk; Xl;Lk; cupkj;jpw;F mjpfhuj;Jt nkhopg;ngau;g;Gj; njhlu;ghd jftYf;F 
mj;jpahak; 2> Mq;fpyj;jpy; cjtp -Ig; ghu;f;fTk; 

 

 

http://www.nt.gov.au/transport/mvr/
http://www.nt.gov.au/transport/mvr/
http://www.transport.qld.gov.au/
http://www.transport.sa.gov.au/
http://www.transport.tas.gov.au/
http://www.vicroads.vic.gov.au/
http://www.dpi.wa.gov.au/
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2 Mq;fpynkhopapy; cjtp   

nkhopg;ngau;g;ghsu; kw;Wk; ciungau;g;ghsu; Nrit (TIS National) 

ciungau;g;ghsu; Nrit  

,e;j nkhopg;ngau;g;G kw;Wk; ciungau;g;ghsu; Nrit (TIS National) epWtdk; cldb 
njhiyNgrptop ciungau;g;ghsu; Nritia toq;ff; $Lk;. ,q;F 170 nkhopfs; kw;Wk; 
fpisnkhopfSf;FNky; cjtf;$ba ciungau;g;ghsu;fs; ,Uf;fpwhu;fs;.  cq;fs; nkhop Ngrhj 
xUtUld; ePq;fs; njhlu;Gnfhs;s tpUk;gpdhy;> TIS National cq;fSf;F cjtf;$Lk;.  

njhiyNgrp ciungau;g;ghsu;fspd; Nrit 24 kzpNeuk;> thuj;jpy; VO ehl;fSk; fpilf;fg;ngWk;. 
mtrufhy #o;epiyfspy; M];jpNuypahtpy; vq;fpUe;jhYk; mtu;fshy; cjtKbAk;.  ,e;jr; Nritia 
ePq;fs; gy;NtW murhq;f epWtdq;fs;> r%ff; FOf;fs; kw;Wk; tu;j;jfq;fNshL njhlu;Gnfhs;sg; 
gad;gLj;jpf; nfhs;syhk;.  

TIS National ciungau;g;ghsiug; gad;gLj;j 13 1450 vd;w vz;zpy; njhlu;Gnfhz;L 
njhiyNgrp ,af;Fgtuplk; ve;j nkhopapy; NgrNtz;Lk; vd;W njuptpf;fTk;.  njhiyNgrp ,af;Fgtu; 
cq;fSf;F cjt ePq;fs; NgRk; nkhopapYs;s ciungau;g;ghsu; xUtNuhL njhlu;Gnfhs;thu;. 
cq;fSf;F ciungau;g;ghsUld; ,izg;Gf; fpilj;jgpd;> ePq;fs; ciungau;g;ghsuplk; ePq;fs; 
njhlu;Gnfhs;s tpUk;Gk; mikg;gpd; ngau; kw;Wk; njhiyNgrp vz;izf; $wTk;.  ePq;fs; 
njhlu;Gnfhs;s tpUk;Gk; mikg;gpid ePq;fs; tu;j;jf Neuj;jpy;jhd; miof;f Ntz;bapUf;Fk;. 
nghJthf M];jpNuypahtpy; tu;j;jf Neuk; fhiy 9.00 kzp Kjy; khiy 5.00 kzptiuahFk;.   

cq;fs; gFjp kUj;Jtiug; ghu;f;fr;nry;Yk;NghJ cq;fSf;F ciungau;g;ghsu; Njitg;gl;lhy;>  Xu; 
ciungau;g;ghsiu Vw;ghL nra;a ePq;fs; kUj;Jtuplk; Doctor's Priority Line (kUj;Jtupd; 
Kjd;ik ,izg;gpid) gad;gLj;jp TIS National-cld; njhlu;Gnfhs;Sk;gb Nfl;Lf;nfhs;syhk;.  
Njit Vw;gbd; kUj;;Jtu; cq;fSf;fhf me;j ,lj;jpw;Nf Neubahf Xu; ciungau;g;ghsiu 
tutiog;gjw;Fg; gjpT nra;ayhk;.  kUe;Jfisg; gw;wp cq;fSld; fye;JNgRtjw;F kUe;jfq;fSk; 
njhiyNgrp ciungau;g;ghsu;fisg; gad;gLj;jyhk;.  ,it cq;fSf;F cjTtjw;fhf murhq;fk; 
toq;Fk; ,ytr NritfshFk;.   

nghJthf TIS National ciungau;g;ghsu; NritfSf;Ff; fl;lzk; t#ypf;Fk;.  ePq;fs; Xu; 
murhq;fj; JiwAld; njhlu;Gnfhz;L NgRk;NghJ ciungau;;g;ghsUf;fhd nryTf;Fg; mj;Jiw 
nghWg;ghFk;. rpy tu;j;jfq;fSk; r%f NritfSk; mt;thNw vt;tpj nryTk; ,y;yhky; cq;fSf;F 
ciungau;g;ghsu; Nritfis toq;fyhk;.  

xg;ge;j mbg;gilapy; ciungau;g;ghsuhf Ntiy nra;a Mu;tKs;s M];jpNuypa epue;juthrpfs; 
kw;Wk; Fbkf;fsplkpUe;J TIS National tprhupg;Gfis tuNtw;fpwJ.  mg;gb cq;fsplk; 
Mq;fpynkhopapYk; Fiwe;jgl;rk; kw;WnkhU nkhopapYk; ey;y jpwd;fs; ,Uf;Fkhdhy;> ePq;fs; TIS 
National-,y; Xu; xg;ge;j ciungau;g;ghsuhf tpz;zg;gpg;gijg; gw;wp vz;zpg;ghu;f;fyhk;.  
$Ljyhd jftYf;F ePq;fs; 1300 132 621 vd;Dk; njhiyNgrp vz;zpy; TIS National -,d; 
Nrit toq;Fk; epu;thfpfSld; njhlu;Gnfhz;L Ngryhk;.  

cq;fsJ Kf;fpakhd Mtzq;fis nkhopg;ngau;j;jy;  

FbapUg;Gj; njhlu;ghd nrhe;j Mtzq;fis (vLj;Jf;fhl;lhf> gpwg;G my;yJ jpUkzr; rhd;wpjo;fs;> 
thfdk; Xl;Lk; cupkq;fs;> fy;tp kw;Wk; Ntiy njhlu;ghd Mtzq;fs;) Mq;fpyj;jpy; 
nkhopg;ngau;f;Fk; Nrit jFjpngw;w FbNawpatu;fSf;F> mtu;fs; M];jpNuypah te;JNru;e;j my;yJ 
mtu;fSf;F epue;juthrp epiy toq;fg;gl;l Kjy;; ,uz;L Mz;LfspilapNyNa 
fpilf;fg;ngWfpwJ. ,J Xu; ,ytrkhd Nrit.  ,e;j nkhopg;ngau;g;Gr; Nritiag; ngwj; Njitahd 
jFjpfs; kw;Wk; ,r;Nritia mZFk; Kiw njhlu;ghd Nky;tptuq;fs; TIS 
National ,izaj;jsj;jpy; fpilf;fpd;wd.  

TIS NATIONAL   

njhiyNgrp ciungau;g;ghsu; Nrit  13 1450 – 24 kzp Neuk;  

,izaj;jsk;  www.immi.gov.au/tis 

 

http://www.immi.gov.au/living-in-australia/help-with-english/help_with_translating/
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„vdf;Nfhu; ciungau;g;ghsu; Njit‟ ml;il  

ciungau;g;ghsu; cjtp Njitg;gLk; Mq;fpyk; my;yhj gpwnkhop NgRNthUf;nfd TIS 
National „vdf;Nfhu; ciungau;g;ghsu; Njit‟ vd;Dk; ml;ilia toq;Ffpd;wJ.  Mq;fpyk; 
Ngrhjtu;fs; muR epWtdq;fs;> r%f mikg;Gfs; kw;Wk; tu;j;jfq;fNshL njhlu;Gnfhz;L Ngrj; 
Njit Vw;gLk;NghJ jq;fSf;nfd Xu; ciungau;g;ghsUf;fhf tpz;zg;gpf;f cjTtjw;fhf ,e;j ml;il 
tbtikf;fg;gl;Ls;sJ.  Mq;fpyk; Ngrhjtu;fs; jq;fSf;F Xu; ciungau;g;ghsu; Njitg;gl;lhy; ,e;j 
ml;iliaf; fhz;gpf;fyhk;.   

,e;j ml;ilapy; TIS National-,d; njhlu;G tptuq;fSk; ePq;fs; Ngr tpUg;gg;gLk; nkhopiaf; 
Fwpj;Jf;nfhs;s ,lKk; ,Uf;Fk;. M];jpNuypahtpy; Mq;fpyk; my;yhj gpw nkhopapidg; NgRgtu;fs; 
kw;wtNuhL njhlu;;Gnfhs;s tpUk;gp Xu; ciungau;g;ghsiug; gad;gLj;;Jk; ahu; Ntz;LkhdhYk; ,e;j 
ml;ilia gad;gLj;jyhk;.   

TIS National Mq;fpyk; Ngr ,ayhj thbf;ifahsu;fSf;Fg; gad;;ghl;bw;fhf ,e;j ml;ilfis 
muR epWtdq;fs;> r%f mikg;Gfs; kw;Wk; ,yhg Nehf;fkpd;wpr; nray;gLk; 
epWtdq;fSf;F ,ytrkhf toq;Ffpd;wJ. ,e;j ciungau;g;ghsu; ml;ilfs; cq;fs; mQ;ry; 
Kftupf;F te;JNrUk;gb ePq;fs; Vw;ghL nra;ayhk; my;yJ TIS National Client 
Liaison and Promotions (thbf;ifahsu; njhlu;G kw;Wk; Kd;Ndw;wk;) FOtpduplk; 
tispromo@immi.gov.au vd;Dk; kpd;dQ;ry;topNah my;yJ 1300 655 820 vd;Dk; vz;zpy; 
njhlu;Gnfhz;Nlh mtw;wpw;fhff; Nfhupf;iftpLf;fyhk;. 

ciug;ngau;g;ghsu;f; FwpaPL  

 

 

taJ te;Njhu; Mq;fpyk; fw;wy;  

The Adult Migrant English Program (AMEP) [taJte;j FbNaWgtUf;fhd 
Mq;fpy nkhopj;jpl;lk;];  

ePq;fs; M];jpNuypahtpy; ntw;wpf;fukhff; FbNawp epiyngWtjw;Fk;> cq;fs; Fwpf;Nfhs;fis 
miltjw;Fk; Mq;fpyk; fw;wy; vd;gJ ePq;fs; vLf;fNtz;ba KjYk; kpf Kf;fpakhdJkhd 
eltbf;iffspy; xd;whFk;. ePq;fs; jFjpAilatuhf ,Ue;jhy;> AMEP ePq;fs; md;whl r%f 
#o;epiyfisAk; rpy Ntiy njhlu;ghd #oy;fisAk; rkhspf;f cq;fSf;F mbg;gil Mq;fpynkhopj; 
jdpg;gapw;rp toq;ff;$Lk;.   

eP;q;fs; jFjpAilatuhf ,Ue;jhy; AMEP-f;F> 510kzp Neuk;tiu my;yJ gad;ghl;L msTf;F 
Mq;fpyj;jpy; ePq;fs; NgRk; jFjpngWk;tiu> vJ Kjypy; tUfpwNjh> mjd;gb ePq;fs; Mq;fpyk; 
fw;fyhk;.  ePq;fs; M];jpNuypahtpw;F tUtjw;FKd; rpj;utij my;yJ kdNtjid Nghd;w f~;lkhd 
mDgtq;fisg; ngw;w Xu; mfjpahfNth my;yJ kdpjhgpkhd mbg;gilapy; 
Eioe;jtuhfNth ,Ue;jhy;> cq;fSf;Ff; $Ljyhd Mq;fpyg; ghlq;fs; fpilf;ff;$Lk;.   

M];jpNuypahtpw;F ePq;fs; te;JNru;e;j my;yJ ePq;fs; epue;juthrp cupik ngw;w %d;W khjj;jpw;Fs; 
cq;fs; gFjp AMEP Nrit toq;Fk; epWtdj;jpy; ePq;fs; AMEP tFg;GfSf;Fg; gjpTnra;a Ntz;Lk;.  
ePq;fs; tFg;Gfis te;JNru;e;j Xu; Mz;bw;Fs; njhlq;fptpl Ntz;Lk;. ,y;yhtpl;lhy; ePq;fs; AMEP-,y; 
Mq;fpynkhop fw;Wf;nfhs;s ,ayhky; Nghfyhk;. ePq;fs; gjpTnra;jJk; FLk;gk;> Ntiy my;yJ kw;w 
nghWg;Gfs; fhuzq;fspdhy;> tFg;GfSf;Fr; nry;tjpy; rpukk; Vw;gl;lhy;> ePq;fs; cq;fs; Mq;fpy 
tFg;Gfisj; njhlq;Ftijr; rpwpJ jhkjg;gLj;jyhk;.   

,e;j AMEP epWtdk; ePq;fs; gapy;tjw;Fg; gy;NtW topKiwfis toq;Ffpd;wJ.  ePq;fs; 
tFg;GfSf;F KONeuk; my;yJ gFjp NeukhfNth> fhiyNtisfspy;> khiy Ntisfspy; kw;Wk; 
thu ,Wjpfspy; nry;yyhk;.  tFg;Gfs; efu;g;Gwq;fspYk; fpuhkg;Gwq;fspYk; elj;jg;gLfpd;wd.  

,e;j ciungau;g;ghsu;f; FwpaPL vd;gJ Mq;fpyj;jpy; Fiwe;j msT Nju;r;rp 
cs;stu;fSf;F> mtu;fs; muR Nritfisg; gad;gLj;Jk;NghJ mtu;fs; 
nkhopapy; cjtp Nfl;fyhk; vd;gij kf;fSf;F vspa Kiwapy; 
czu;j;Jtjw;Nf MFk;.  

,e;jf; FwpaPl;bid nghJ kUj;Jtkidfs;> fhty; epiyaq;fs;> khepyg; 
gs;spfs;> r%f kd;wq;fs;> tPl;L trjp kw;Wk; Ntiytha;g;G mYtyfq;fs;> 
cs;@ur; rigfs; kw;Wk; FbNaw;w fUj;Jts ikaq;fs; Nghd;w muR kw;Wk; 
r%f jfty;fs; kw;Wk; Nritfs; toq;Fk; ,lq;fspy; ePq;fs; fhzyhk;.   

mailto:tispromo@immi.gov.au
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njhiynjhlu;G fy;tpKiwapNyh my;yJ tPl;Lj; jdpg;ghl Mrpupau; xUtu; cjtpNahL 
tPl;bypUe;jgbNa ePq;fs; Mq;fpyk; fw;fyhk;.  ePq;fs; gs;sp nry;Yk; tajpw;Ff; fPo; ,Uf;Fk; 
gps;isfisf; nfhz;bUe;jhy;> cq;fSf;F Nrit toq;FNthu; ePq;fs; tFg;gpy; ,Uf;Fk; 
Ntisapy; ,ytr Foe;ijg; guhkupg;Gr; Nritia toq;Ftu;.  

cq;fSf;F Mq;fpyk; fw;Wf;nfhLg;gNjhL> cq;fs; Mrpupau;fs;> ePq;fs; M];jpNuypau;fspd; 
tho;f;ifKiwNahL tq;fpKiw> nghUl;fs; thq;Fjy;> Ntiyf;F tpz;zg;gpj;jy; kw;Wk; rKjhaj;jpy; 
<LghLnfhz;bUj;jy; Nghd;w md;whl eltbf;iffisAk; Gupe;Jnfhs;s cjTthu;fs;.  cq;fs; 
tFg;Gj;Njhou;fSk; cq;fisg; Nghd;w mNj #o;epiyfspy; ,Ug;gjhy;> cq;fSf;Fs; gfpu;e;Jnfhs;sg; 
gy gaDs;s MNyhridfs; ,Uf;fyhk;.  

AMEP CONTACT DETAILS   

njhiyNgrp  13 1881   

,izaj;jsk;  www.immi.gov.au/amep 

jfty;Mq;fpyk; my;yhj Vida nkhopfspy;  AMEP jfty;kw;w 
nkhopfspy; ,lk;ngWk; ,izaj;jsq;fs;  

 

AMEP Mq;fpy tFg;Gfisf; fz;lwpjy; 

Mq;fpy tFg;Gfs; ntt;NtW ,lq;fspYs;s fy;tp epiyaq;fspYk; epfo;tplq;fspYk; eilngWfpd;wd. 
fPNo nfhLf;fg;gl;l ,izg;gpYs;s tiuglj;jpidg; gad;gLj;jp cq;fSf;F mUNf cs;s tFg;Gfs; 
kw;Wk; Nrit toq;FNthu;fisf; fz;lwpaTk;.  

 SETTLEMENT SERVICES LOCATOR   

,izaj;jsk;.  FbapUg;Gr;Nritfisf; fz;lwptpf;Fk; 
tiyg;gf;fk;  

 

fPNo cs;s ,izg;gpidf; nfhz;L M];jpNuypahtpy; cs;s vy;yhr; Nrit toq;FNthu;fs; kw;Wk; 
fy;tp epiyaq;fspd; gl;baiyf; fhzyhk;.  

WHERE CAN I LEARN ENGLISH?    

National list – Adult Migrant 
English Program (Njrpa gl;bay;- taJte;j 
Fbngau;e;NjhUf;fhd Mq;fpynkhopj; jpl;lk;)-I 
toq;Fgtu;fs;  
 

vq;F ehd; Mq;fpyk; fw;fyhk; vd;Dk; rpWE}y;  

 

taJ te;Njhu; Mq;fpynkhop fw;wYf;fhd kw;wj; njupTfs;   

Department of Education, Employment and Workplace Relations (DEEWR) 
[fy;tp> Ntiy kw;Wk; Ntiyaplj;Jj;; njhlu;Gfs; Jiw] elj;jptUk; Fwpg;gpl;l jpl;lq;fspd; 
thapyhfTk; Mq;fpynkhopapy; jdpg;gpw;rp fpilf;fg; ngWfpwJ. DEEWR Ntiy njhlu;ghd nkhop 
fw;wy; jpl;lj;ij Ntiyghu;f;Fk;; tajpw;F cl;gl;NlhUf;fhf (15–64 taJf;F cl;gl;Nlhu;) elj;jptUfpwJ.  

KjyhtJ Language, Literacy and Numeracy Program (LLNP) [nkhopawpT> vOj;jwpT 
kw;Wk; vz;zwpTj; jpl;lk;] Fiwe;j msT vOj;jwpT my;yJ Mq;fpynkhopj; jpwd; Nghd;w 
tpjpf;fg;gl;l ,ilA+Wfs; fhuzkhf Ntiy NjLtjpy; rpukq;fisf; nfhz;bUg;NghUf;nfd 800 
kzpNeuk; nkhopawpT> vOj;jwpT kw;Wk; vz;zwpTg; gapw;rpapid toq;Ffpd;wJ.  

Adult Migrant English Program (AMEP) [taJ te;NjhUf;fhd Mq;fpynkhopj; jpl;lk;]–F 
ePq;fs; jFjpngwtpy;iy vd;whNyh my;yJ xU Adult Migrant English Program -,d; 
gapw;rpia Kbj;Jtpl;lhNyh ePq;fs; ,e;j  nkhopawpT> vOj;jwpT kw;Wk; vz;zwpTg; gapw;rp jFjp 
ngwyhk.; ,e;j  nkhopawpT> vOj;jwpT kw;Wk; vz;zwpTj; jpl;lk; ePq;fs; xU Ntiyiaj; NjLtjw;F 
cjTk;tifapy; Mq;fpyj;jpy; vOJjy;> NgRjy;> Nfl;ly;> thrpj;jy;> fzf;F kw;Wk; njhopw;fy;tp 
Nghd;wtw;iw cs;slf;Fk;.  ,jw;Fj; jFjpngw ePq;fs; Centrelink (nrz;lypq;)-,y; Ntiy 
NjLgtu; vd;W gjpe;jpUf;f Ntz;L;k;.  

LANGUAGE, LITERACY AND NUMERACY PROGRAM CONTACT DETAILS 

njhiyNgrp  13 1021  

ePq;fs; Mq;fpyk; Ngrhtpl;lhy;  13 1202  

http://www.immi.gov.au/living-in-australia/help-with-english/amep/
http://www.immi.gov.au/living-in-australia/help-with-english/amep/other-languages/
http://www.immi.gov.au/living-in-australia/help-with-english/amep/other-languages/
http://www.immi.gov.au/living-in-australia/settle-in-australia/find-help/where-to-help/index.htm
http://www.immi.gov.au/living-in-australia/settle-in-australia/find-help/where-to-help/index.htm
http://www.immi.gov.au/living-in-australia/help-with-english/learn-english/client/pubs/where-can-i-learn-english.pdf
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,izaj;jsk;  www.centrelink.gov.au  

 

,uz;;lhtjhf  epu;tfpf;fg;gLk; jpl;lkhdJ Workplace English Language and Literacy 
(WELL) [Ntiyaplj;jpy; Mq;fpynkhopawpT kw;Wk; vOj;jwpT] jpl;lk; MFk;. ,e;jj; jpl;lkhdJ 
Ntiyahl;fSf;F Mq;fpy nkhopawpT> vOj;jwpT kw;Wk; vz;zwpTj; jpwd;fspy; gapw;rpaspf;f 
mikg;GfSf;F epjpAjtp toq;Ffpd;wJ.   

LANGUAGE, LITERACY AND NUMERACY PROGRAM CONTACT DETAILS  

njhiyNgrp  1300 363 079  

,izaj;jsk;.  www.deewr.gov.au  

 

taJ te;NjhUf;fhd Mq;fpynkhopg; gapw;rpfs; kw;wf; fy;tpf; fofq;fs; kw;Wk; r%f kd;wq;fs; 
thapyhfTk; fpilf;fpd;wd.  18 tajpw;Ff; fPo; ,Uf;Fk; jFjpAila> Gjpjhf te;JNru;e;j njhlf;fepiy 
kw;Wk; cau;epiy khztu;fSf;Fj; jPtpukhd Mq;fpynkhopj; jdpg;gapw;rp fpilf;fpd;wJ.   

taJ te;NjhUf;Fk; Foe;ijfSf;Fkhd fy;tpj;jpl;lq;fs; gw;wpa $Ljyhd jftYf;F mj;jpahak; 9 
njhopy; kw;Wk; mj;jpahak; 13> fy;tpAk; Foe;ijg; guhkupg;Gk; Mfpatw;iwg; ghu;f;fTk;. 

 

http://www.centrelink.gov.au/internet/internet.nsf/services/literacy_numeracy.htm
http://www.deewr.gov.au/skills/programs/litandnum/WorkplaceEnglishLanguageandLiteracy/Pages/default.aspx
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3 mtrufhy Nritfs;  
mtrufhyj;jpy; 000 vd;Dk; njhiyNgrp vz;zpy;; njhlu;Gnfhz;L  

 fhty;Jiw 

 kUj;Jt tz;b 

 jPaizg;Gg; gil 

000 (triple zero) vd;w vz;Zf;fhd fl;lzk; ,ytrkhFk;.  cq;fs; ngau;> ePq;fs; 
vq;F ,Uf;fpwPu;fs;> ePq;fs; gad;gLj;jp miof;Fk; njhiyNgrp vz; kw;Wk; cq;fSf;;fj; Njitg;gLk; 
Nrit Nghd;w tptuq;fisj; njuptpf;fj; jauhf ,Uf;fTk;.   

cq;fSf;F Mq;fpyk; Ngrj; njupahtpl;lhy; ePq;fs; ,af;Fgtuplk; Kjd;Kjypy; cq;fSf;Fj; Njitahd 
cjtpiaf; Fwpg;gpLq;fs;.  “ Police (NghyP];)”> “Ambulance (Mk;Gyd;];)” my;yJ“  Fire 
(/gau;)” vd;W nrhy;yptpl;L ePq;fs; NgRk; nkhopiaf; Fwpg;gplTk;;;;.  ePq;fs; Xu; ciungau;g;ghsNuhL 
njhiyNgrp%yk; ,izf;fg;gLtjhy; njhiyNgrp njhlu;igj; Jz;bf;fNtz;lhk;.  me;j 
ciungau;g;ghsu; fhty;Jiw> kUj;Jt tz;b my;yJ jPaizg;Gr; NritapdUld; Ngr cq;fSf;F 
cjTthu;.  

ePq;fs; tPl;Lj; njhiyNgrpiag; gad;gLj;jp ,Ue;jhy;> fzpdptop ePq;fs; trpf;Fk; ,lj;ijf; 
fz;lwpayhk;. mjdhy;> ePq;fs; njhiyNgrpapNyNa ,Uf;fTk;. Triplezero Service (Mq;fpyk; 
my;yhj gpwnkhopfs; cs;slq;f) gw;wpa Nky;tptuq;fis ePq;fs; gpd;tUk; www.triplezero.gov.au 
vd;Dk; ,izaj;jsj;jpy; fhzyhk;.  

fhty;Jiw  

mtrufhy #o;epiyapy; 000 vd;Dk; njhiyNgrp vz;zpy; njhlu;Gnfhz;L “NghyP];” vd;W Nfl;fTk;.  

mg;gb mtrukpy;yhj tp~aq;fSf;F> 13 1444 vd;w njhiyNgrp vz;zpy; njhlu;Gnfhs;sTk; my;yJ 
cq;fs; gFjpapYs;s fhty;JiwAld; njhlu;Gnfhs;sTk;. mtu;fSila njhiyNgrp vz;fs; White 
Pages (nts;isg; gf;fq;fs;) njhiyNgrp jfty; njhFg;Ngl;by;> „ Police Stations‟ (fhty; 
epiyaq;fs;) vd;gjd;fPo; gl;bayplg;gl;Ls;sd. fhty;Jiw NritfSf;F ve;jnthU fl;lzKk; ,y;iy.  

M];jpNuypahtpy;> fhty;Jiwapdu; r%fj;jpYs;s capu; kw;Wk; nrhj;ijg; ghJfhj;jy;> Fw;wj;ijf; 
fz;lwpjYk; jLj;jYk; kw;Wk; mikjpiag; ghJfhj;jy; Nghd;wtw;iw Nehf;fkhff; nfhz;Ls;sdu;.  
tPl;bdupilNa jfuhW my;yJ gpur;rid> cly;uPjpahd> ghypay;uPjpahd my;yJ cstpay;uPjpahd 
tifapy; jhf;fg;gLjy; Nghd;w re;ju;g;gq;fspy; fhty;Jiwapdu; FLk;g rr;ruTfspy; jiyaplf;$Lk;.  
fhty;Jiwapdu; ,uhZtg; gilapdUld; njhlu;G nfhz;bUg;gjpy;iy. fhty;Jiwapdu; murpauypYk; 
ve;;jnthU gq;Fk; tfpg;gjpy;iy.   

khepy> kj;jpa kw;Wk; vy;iyg;gFjpf; fhty;Jiw Nritfs; Fwpj;J tptuq;fs; mwpa fPNo 
nfhLf;fg;gl;Ls;sdtw;iwg; ghu;f;fTk.; 

STATE 
OR 
TERRITOR
Y  

POLICE SERVICE  WEBSITE  

ACT  ACT Policing (V.rp.b. NghyP]pq;)  www.afp.gov.au/act  

NSW  New South Wales Police Force 
(epA+ rTj; Nty;]; fhty; gil  

www.police.nsw.gov.au  

NT  Northern Territory Police 
(tlf;F vy;iyg;gFjp fhty;Jiw)  

www.pfes.nt.gov.au  

QLD  Queensland Police Service 
(Ftpd;];yhe;J fhty; Nrit)  

www.police.qld.gov.au  

SA  South Australia Police (njw;F 
M];jpNuypah fhty;Jiw)  

www.sapolice.sa.gov.au  

TAS  Tasmania Police (jh];Nkdpah 
fhty;Jiw)  

www.police.tas.gov.au  

VIC  Victoria Police (tpf;Nlhupah 
fhty;Jiw)  

www.police.vic.gov.au  

WA  Western Australia Police www.police.wa.gov.au  

http://www.triplezero.gov.au/
http://www.whitepages.com.au/
http://www.whitepages.com.au/
http://www.afp.gov.au/act
http://www.police.nsw.gov.au/
http://www.pfes.nt.gov.au/index.cfm?police
http://www.police.qld.gov.au/
http://www.sapolice.sa.gov.au/
http://www.police.tas.gov.au/
http://www.police.vic.gov.au/
http://www.police.wa.gov.au/
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(Nkw;F M];jpNuypah fhty;Jiw)  

Nationa
l  (Njrpa)  

M];jpNuypa kj;jpa muR fhty;Jiw  www.afp.gov.au  

kUj;Jt tz;b (Mk;Gyd;];)  

cq;fSf;F kUj;Jt tz;b Njitg;gl;lhy;> 000 vd;w njhiyNgrp vz;zpy; njhlu;Gnfhz;L 
“Mk;Gyd;];” vd;W Nfl;fTk;. kUj;Jt tz;b kUj;Jtkidf;F mtrukhf mioj;Jr; nry;Yk; 
NritAk; cldb kUj;Jt rpfpr;ir mspf;Fk; NritAk; toq;Ffpd;wJ.  ePq;fs; Mq;fpynkhopapy; 
Ngrhtpl;lhy; njhiyNgrpia itj;Jtpl Ntz;lhk; vd;gij epidtpy; nfhs;sTk;  - cq;fs; 
nkhopapidf; Fwpg;gpLq;fs;> cq;fSf;F cjt Xu; ciungau;g;ghsupd; njhlu;G toq;fg;gLk;.  

ePq;fs; vq;Ff; FbapUf;fpwPu;fs; vt;tsT J}uk; ePq;fs; kUj;Jt tz;bapy; gazpf;f Ntz;Lk;> cq;fs; 
Nehapd;jd;ik vd;d kw;Wk; ePq;fs; VNjDk; rYiff;Fj; jFjpAilatuh Nghd;wtw;iwg; nghWj;J 
cq;fsplk; gzk; t#ypf;fg;gLk;. Medicare (nkbNfu;) Nritfs; kUj;Jt tz;bf;fhd nryTfis 
cs;slf;Ftjpy;iy.   

mj;jpahak; 14> Rfhjhu mikg;G -,y; kUj;Jt cjtp vd;Dk; jiyg;gpd;fPo; ghu;f;fTk;. 

cq;fs; khepyk; my;yJ vy;iyg;gFjpapy; cs;s kUj;Jt tz;b  Nritfs;gw;wp mwpe;Jnfhs;sf; fPNo 
nfhLf;fg;gl;Ls;s tptuq;fisf; fhz;f: 

STATE 
OR 
TERRITOR
Y  

POLICE SERVICE WEBSITE  

ACT  ACT kUj;Jt tz;br; Nrit  www.ambulance.act.gov.au  

NSW  Ambulance Service of NSW 
(kUj;Jt tz;br; Nrit NSW)  

www.asnsw.health.nsw.gov.au 

NT  St John Ambulance 
Australia (nrapz;l; [hd; kUj;Jt 
tz;b M];jpNuypah)  

www.stjohn.org.au 

QLD  Queensland Ambulance 
Service (Ftpd;];yhe;J kUj;Jt 
tz;br; Nrit)  

www.ambulance.qld.gov.au 

SA  SA Ambulance Service (njw;F 
M];jpNuypah kUj;Jt tz;b Nrit)  

www.saambulance.com.au 

TAS  Tasmanian Ambulance 
Service (jh];khdpah kUj;Jt 
tz;b Nrit)  

www.dhhs.tas.gov.au 

VIC  Ambulance Victoria (kUj;Jt 
tz;b tpf;Nlhupah)  

www.ambulance.vic.gov.au 

WA  St John Ambulance 
Australia (nrapz;l; [hd; kUj;Jt 
tz;b M];jpNuypah)  

www.stjohn.org.au 

 
Fire brigade (jPaizg;Gg; gil)  

mtru fhyj;jpd;NghJ> 000 vd;w njhiyNgrp vz;zpy; njhlu;Gnfhz;L “Fire brigade 
(jPaizg;Gg; gil)” vd;W Nfl;fTk;. jPaizg;Gg;gil jPia mizg;gJ> vupe;Jnfhz;bUf;Fk; 
fl;llq;fspypUe;J kf;fisf; fhg;ghw;WtJ> vupthA my;yJ ,urhazk; njhlu;ghd mghafukhd 
#o;epiyfs; Vw;gLj;Jk;NghJ cjTtJ Nghd;wtw;iwr; nra;fpwJ.  mtrukw;w epfo;Tfspy;> ePq;fs; 
njhiyNgrp tptuj;njhFjpapy; White Pages (nts;isg; gf;fq;fs;) gl;baypy; „Fire brigade‟ 
vd;wpUf;Fk; njhiyNgrp vz;izg; gad;gLj;jyhk;;.  

xt;nthU khepyj;jpYk; vy;iyg;gFjpapYk; jPaizg;Gg; gilapduhy; toq;fg;gl;L tUk; ,e;jr; 
Nritfs; ,ytrkhdit.  

cq;fs; khepyk; my;yJ vy;iyg;gFjpapy; cs;s jPaizg;Gg; ghJfhg;G kw;Wk; Nritfs;gw;wp 
mwpe;Jnfhs;sf; fPNo nfhLf;fg;gl;Ls;s tptuq;fisf; fhz;f:   

STATE FIRE SERVICE   WEBSITE  

http://www.afp.gov.au/
http://www.ambulance.act.gov.au/
http://www.asnsw.health.nsw.gov.au/
http://www.stjohn.org.au/
http://www.ambulance.qld.gov.au/
http://www.saambulance.com.au/
http://www.dhhs.tas.gov.au/service_information/hospitals/tasmanian_ambulance_service
http://www.ambulance.vic.gov.au/
http://www.stjohn.org.au/
http://www.whitepages.com.au/
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OR 
TERRITOR
Y  

ACT  ACT Fire Brigade (jPaizg;Gg; 
gil)  

www.firebrigade.act.gov.au  

NSW  NSW Fire Brigades (jPaizg;Gg; 
gilfs;)  

www.fire.nsw.gov.au  

   www.rfs.nsw.gov.au 

NT  NT Fire and Rescue Service 
(neUg;G kw;Wk; kPl;Gg; gzp Nrit)  

www.pfes.nt.gov.au 

QLD  Queensland Fire and Rescue 
Service  

www.fire.qld.gov.au  

SA  SA Metropolitan Fire 
Service (efu;g;Gw jPaizg;Gr; 
Nrit)  

www.samfs.sa.gov.au  

 SA Country Fire Service 
(fpuhkg;Gw jPaizg;Gr; Nrit)  

www.cfs.sa.gov.au 

TAS  Tasmania Fire Service 
(jPaizg;Gr; Nrit)  

www.fire. tas.gov.au  

VIC  Metropolitan Fire Board 
(ngUefu; jPaizg;G thupak;  

www.mfb.vic.gov.au  

 Country Fire Authority 
(fpuhkg;Gwj; jPaizg;G Mizf;FO  

www.cfa.vic.gov.au  

WA  Fire and Emergency 
Services Authority of 
Western Australia (Nkw;F 
M];jpNuypah jPaizg;G kw;Wk; 
mtrufhy Nritfs; Mizf;FO)  

www.fesa.wa.gov.au  

,aw;ifg; Nguplu;fs;  

fhl;Lj;jP> nts;sk;> Rwhtsp Nghd;w ,aw;ifg; Nguplu;fspd;NghJ> mtrufhy Nritfspd; 
xUq;fpizg;G khepy kw;Wk; vy;iyg;gFjpfspd; Mizf;FOf;fshy; epu;tfpf;fg;gLfpd;wd.  epGzj;Jtj; 
jPaizg;G> fhty;Jiw kw;Wk; kPl;Gg;gzp NritfNshL khepy kw;Wk; vy;iyg;gFjp mtrufhy 
Nritfs; (SES) kw;Wk; fpuhkj;jpa jPaizg;Gr; Nritfs; Nghd;w  njhz;^opa mbg;gilapyhd 
NritfSk; cjtp toq;Fk;.  

,aw;ifg;Ngu;lu;fs; kw;Wk; Vida mtru fhyq;fspy; M];jpNuypahtpd; jw;fhg;Gg; gil cjtp toq;f 
miof;fg;glyhk;.  ,uhZtg; gil ,q;Fs;s murpay; tptfhuq;fspy; gq;F tfpf;fhJ.  

Vida mtrufhy njhiyNgrp vz;fs;  

Kf;fpakhd mtru fhy njhiyNgrp vz;fs; White Pages (nts;isg; gf;fq;fs;) njhiyNgrp 
jfty; njhFjpapd; Kd;gf;fj;jpy; gl;bayplg;gl;Ls;sd. mtw;Ws; ,it mlq;Fk;:  

STATE OR TERRITORY TELEPHONE 
24 HOUR  

WEBSITE  

tp~q;fs; gw;wpa jfty; ikak;  13 1126  

Foe;ijiaj; Jd;GWj;Jtijj; 
jLf;Fk; Nrit [Child Abuse 
Prevention 
Service (CAPS)]  

1800 688 009 www. childabuseprevention.com.au  

http://www.firebrigade.act.gov.au/
http://www.fire.nsw.gov.au/
http://www.rfs.nsw.gov.au/
http://www.pfes.nt.gov.au/
http://www.fire.qld.gov.au/
http://www.samfs.sa.gov.au/
http://www.cfs.sa.gov.au/
http://www.fire.tas.gov.au/
http://www.mfb.vic.gov.au/
http://www.cfa.vic.gov.au/
http://www.fesa.wa.gov.au/
http://www.whitepages.com.au/
http://www.childabuseprevention.com.au/reporting-abuse.html
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Rfhjhu MNyhrid Fwpj;j 
njhiyNgrp Nritfs; –  

  

ACT, NSW, NT, TAS, 
SA kw;Wk; WA  

1800 022 222 www.healthdirect.org.au  

QLD  13 43 25 84 www.health.qld.gov.au/13health/defau
lt.asp 

VIC  1300 606 024 www.health.vic.gov.au/nurseoncall/a
bout.htm 

 

http://www.healthdirect.org.au/
http://www.health.qld.gov.au/13health/default.asp
http://www.health.qld.gov.au/13health/default.asp
http://www.health.vic.gov.au/nurseoncall/about.htm
http://www.health.vic.gov.au/nurseoncall/about.htm


 22 

4 cjtpf;F vq;Nf nry;tJ   

mz;ikapy; te;JNru;e;j Fbtuthsu;fSf;fhd FbapUg;Gr; Nritfs;  

FbEioT kw;Wk; FbAupkk; Jiw (DIAC)  mz;ikapy; M];jpNuypahTf;F te;J FbNawpa kf;fs;; 
M];jpNuypa rKjhaj;jpy; gq;Nfw;Fk; mq;fj;jpdu;fshfj; jpfo mtu;fSf;Fg; gyjug;gl;l 
NritfSf;fhf epjptrjpfs toq;fp tUfpd;wJ.  FbNaw;wr; Nritfs;> vdg;gLk; ,r;Nritfs; 
jFjpahd epue;jukhff; FbNaWgtu;fSf;Fk; kdpjhgpkhd mbg;gilapy; Eiogtu;fSf;Fk; 
fpilf;fpd;wd.  FbNaw;wj;jpd; Kjy; Ie;J Mz;Lfsp;y; ftdk; nrYj;Jk; ,e;jr; Nritfs; ,tw;iw 
cs;slf;Fk;:  

 Settlement Grants Program (FbapUg;G khdpaj; jpl;lk;)  

 The Adult Migrant English Program (AMEP) [taJte;j FbNaWgtUf;fhd 
Mq;fpy nkhopj;jpl;lk;]  

 nkhopngau;g;G kw;Wk; ciungau;g;ghsu; Nrit (TIS National)  

Fwpg;ghf kdpjhgpkhd mbg;gilapy; Eioe;NjhUf;fhd Njitfisr; rhu;e;jpUf;Fk; FbNaw;wr; 
NritfSk; cz;L.  

 Integrated Humanitarian Settlement Strategy (xUq;fpizf;fg;gl;l 
kdpjhgpkhd FbNaw;w Aj;jp)  

 Complex Case Support Program (rpf;fy;kpFe;j tof;Fj; njhlu;ghd MjuTj; jpl;lk;)> 
kw;Wk;  

 Jizapd;wp kdpjhgpkhd mbg;gilapy; te;jpUf;Fk; rpWtajpdUf;F MjuT  

,e;j mj;jpahak; Settlement Grants Program (FbNaw;w khdpaj;njhifj; jpl;lk;) kw;Wk; 
Integrated Humanitarian Settlement Strategy (xUq;fpizf;fg;gl;l kdpjhgpkhd 
FbNaw;w Aj;jp) kw;Wk; ePq;fs; ,q;Ff; FbNaw cjtf;$ba mikg;Gfs; gw;wpa jftiyj; jUfpwJ. 

Adult Migrant English Program (taJ te;NjhUf;fhd Mq;fpy nkhopj;jpl;lk; kw;Wk; 
nkhopngau;g;G kw;Wk; ciungau;g;Gr; Nritfs; (TIS National) gw;wpa $Ljyhd jftYf;F 
mj;jpahak; 2 > Mq;fpynkhopapy; cjtp –Ig; ghu;f;fTk;;   

Settlement Grants Program (FbNaw;w khdpaj;njhifj; jpl;lk;)  

,e;j Settlement Grants Program (SGP) [FbNaw;w khdpaj;njhifj; jpl;lk;]-MdJ  
jFjpngw;w FbNaWgtu;fs; kw;Wk; mfjpfs; ntF tpiutpy; jd;dk;gpf;ifAld; jdpj;jpaq;fTk; 
M];jpNuypa rKjhaj;jpy; <LghLld; nray;glTk; cjTtij Nehf;fkhff; nfhz;Ls;sJ.    

,j;jpl;lk; ,yhg Nehf;fpy;yh mikg;Gfs; kw;Wk; muR Nrit mspf;Fk; epWtdq;fs; jFjpngw;w 
thbf;ifahsu;fSf;Ff; FbapUg;G cjtp toq;f epjpAjtp mspf;fpwJ.  

 ,e;j Settlement Grants Program (FbNaw;w khdpaj;njhifj; jpl;lk;) ePq;fs; xU 
epue;juthrpahfapUe;J fle;j Ie;J tUlq;fSf;fpilapy; fPNo Fwpg;gplg;gl;Ls;s mbg;gilapy; 
M];jpNuypahtpw;F te;JNru;e;jtuhapUe;jhy;:   

 kdpjhgpkhd mbg;gilapy;; Eioe;jtu;  

 FLk;gj;njhlu;ghff; FbNawpa Fiwe;j msT Mq;fpy mwpTj;jpwd; nfhz;bUg;gtu; 

 Nju;r;rpj;;jpwd; mbg;gilapy; ehl;Lg;Gwj;jpa kw;Wk; tl;lhu epiyapy; FbNawpatiur; 
rhu;;e;jpUf;Fk; Fiwe;j msT Mq;fpy mwpTj;jpwd; nfhz;bUg;gtu;;  

ehl;Lg;Gwq;fspy; kw;Wk; tl;lhuq;fspy; FbNawpapUf;Fk; Fiwe;j msT Mq;fpy mwpTj;jpwd; 
nfhz;bUf;Fk; rpy jw;fhypf thrpfSk; (vjpu;tuf;$ba jpUkzk;> jw;fhypf Jiztu;> jw;fhypf 
jk;gjpfs; kw;Wk; jw;fhypf $l;Lr;rhu;G EioT mDkjp (tprh) itj;;jpUg;gtu;fSk; mtu;fisr; 
rhu;e;;jpUg;gtu;fSk;) ,e;j NritfSf;Fj; jFjpngWfpwhu;fs;.  

Settlement Grants Program (FbNaw;w khdpaj;njhifj; jpl;lk;) Nrit toq;FNthu; 
Kf;fpakhd mbg;gilr; Nritfshd tPl;Ltrjp> Foe;ij guhkupg;G> Ntiythag;G kw;Wk; fy;tpg; 
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Nghjid Nghd;wdtw;iw mZFtJ vg;gb vd;gdtw;wpy; cq;fSf;Fj; jfty; mspf;fyhk;.  ,e;j 
r%fj;jpy; ePq;fs; R%fkhff;; FbNaw cq;fSf;F cjt MjuthapUf;Fk; 
tiyg;gpd;dy;fSf;Fupa ,izg;gpfis mtu;fs; cq;fSf;F toq;Fthu;fs;.  

Settlement Grants Program (FbNaw;w khdpaj;njhifj; jpl;lk;)> epjpAjtp ngw;WtUk; 
mikg;Gfspd; njhlu;G tptuq;fs; cs;gl> Fwpj;j jfty; fPo;f;fhZk; ,izaj;jsq;fspy; 
fpilf;fg;ngWk;.  

SETTLEMENT GRANTS PROGRAM  WEBSITE  

Settlement Grants Program (FbapUg;G 
khdpaj; jpl;lk;)  

www.immi.gov.au  

FbNaw;wr; Nritfisf; fz;lwptpf;Fk; ,lf;Fwp 
(KftupfSf;F)  

FbNaw;wr; Nritfisf; 
fz;lwptpf;Fk; ,lf;Fwp ,izaj;jsk;  

 

njhlf;fepiy FbaNaw;w MjuT kdpjhgpkhd mbg;gilapy; EioNthu;  

,j;Jiwapd; Integrated Humanitarian Settlement Strategy (IHSS) 
[xUq;fpizf;fg;gl;l kdpjhgpkhd FbNaw;w Aj;jp] Gjpjhf te;JNru;e;j mfjpfs; kw;Wk; kdpjhgpkhd 
mbg;gilapy; EioNthUf;F njhlf;fepiy jPtpu FbapUg;G MjuT toq;fg;gLfpwJ. ,t;thjuT 
ngUk;ghYk; Rkhu; MW khjq;fSf;;F toq;fg;gLk;;;. MapDk;> ,J tpiutpy; ghjpg;Gf;Fs;shFk; 
thbf;ifahsu;fSf;F> gd;dpuz;L khjq;fs;tiu ePbf;fg;glyhk;.   

,e;j Integrated Humanitarian Settlement Strategy (xUq;fpizf;fg;gl;l 
kdpjhgpkhd FbapUg;G Aj;jp)  kdpjhgpkhd mbg;gilapy; EioNthu; ntFtpiutpy; RaNjit G+u;j;jp 
epiyia miltjw;F jdpegu;j; Njitfis fUj;jpy;nfhz;L jdpj;Jt cjtpia mspj;J mtu;fSf;F 
cjTtij Nehf;fkhff; nfhz;Ls;sJ.  kdpjhgpkhd mbg;gilapy; Eiogtu; xt;nthUtupd; 
Njitfis milahsq;fz;L> MjuT toq;Ftjw;F nghUj;jkhdnjhU tof;Fj; jpl;lk; 
cUthf;fg;gLfpwJ.  

toq;fg;gLk; Nritfs; ,tw;iw cs;slf;Fk;:  

 tof;F xUq;fpizg;G> jfty; kw;Wk; gupe;Jiug;Gfs; – tof;F epu;tfpg;G> jfty; mspj;jy; 
kw;Wk; kf;fis kw;w NritfSf;Fg; gupe;Jiuj;jy; Nghd;wtw;iw cs;slf;Fk;. kdpjhgpkhd 
mbg;gilapy; EioNthUf;F cjTk; Kd;nkhopgtu;fs; jkJ gq;fpid epiwNtw;w 
cjTtijAk; ,J cs;slf;Fk;.  

 te;jile;jJk; tuNtw;Gk; cjtpAk; – jFjptha;e;j EioNthu; te;JNru;e;jJk; mtu;fisr; 
re;jpj;jy;> nghUj;jkhd jq;Fkplj;jpw;F mtu;fis mioj;Jr; nry;Yjy; kw;Wk; kUj;;Jt ftdpg;G 
my;yJ cil njhlu;ghd VNjDk; mtruj; Njitfis vjpu;nfhs;tJ Nghd;wtw;iw cs;slf;Fk;.  

 jq;Fkpl trjpfs; – kdpjhgpkhd mbg;gilapy; EioNthUf;Fj; jq;Fkpl trjpfs; kw;Wk; 
tPl;Lf;Fupa mbg;gilg; nghUs;fisg; ngwTk; cjTjy;.  

 FWfpa fhy rpj;jputij kw;Wk; Ngujpu;r;rpf;fhf MNyhrid ngWjYf;fhd Nritfs; – 
rpj;jutij kw;Wk; Ngujpu;r;rpahy; ghjpg;Gf;Fs;shfpapUf;Fk; kdpjhgpkhd mbg;gilapy; 
Eioe;NjhUf;fhff; FWfpa fhy cjtpaspj;jy;.  

Integrated Humanitarian Settlement Strategy (xUq;fpizf;fg;gl;l kdpjhgpkhd 
FbNaw;w Aj;jp)> epjpAjtp ngWk; mikg;Gfspd; tptuq;fs;  cl;gl> Fwpj;j $Ljyhd 
jftiy ,e;j ,izaj;jsq;fspy; fz;lwpayhk;.  

INTEGRATED HUMANITARIAN SETTLEMENT STRATEGY  WEBSITE 

Integrated Humanitarian Settlement 
Strategy  
(xUq;fpizf;fg;gl;l kdpjhgpkhd FbNaw;w Aj;jp)  

www.immi.gov.au  

jw;NghJs;s IHSS Neit toq;FNthu; gl;bay; IHSS toq;FNthu; gl;bay;  

http://www.immi.gov.au/living-in-australia/delivering-assistance/settlement-grants/
http://www.immi.gov.au/living-in-australia/settle-in-australia/find-help/where-to-help/index.htm
http://www.immi.gov.au/living-in-australia/settle-in-australia/find-help/where-to-help/index.htm
http://www.immi.gov.au/living-in-australia/delivering-assistance/government-programs/settlement-programs/ihss.htm
http://www.immi.gov.au/living-in-australia/settle-in-australia/find-help/ihss/current_ihss_service_providers.pdf
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Torture and trauma counselling (rpj;jputij kw;Wk; Ngujpu;r;rpf;fhd 
MNyhrid ngWjy;)  

,q;F xt;nthU khepyj;jpYk; vy;iyg;gFjpapYk; rpj;jputij kw;Wk; Ngujpu;r;rpapdhy;; 
ghjpf;fg;gl;ltu;fSf;F cjtj; jdpj;Jt Nritfs; ,Uf;fpd;wd.  

cq;fs; khepyk; my;yJ vy;iyg;gFjpapy;; ,Uf;Fk; ,r;Nritfis vg;gb mZFtJ vd;gijf; fPNo 
Fwpg;gplg; gl;Ls;stw;wpypUe;J fz;lwpf. 
 
  

 TORTURE AND TRAUMA COUNSELLING  TELEPHONE WEBSITE  

ACT  Companion House (fk;ghdpad; `T];) – 
rpj;jputij kw;Wk; Ngujpu;r;rpapypUe;J 
jg;gpj;jtu;fSf;fhd Mjutspf;Fk; Nrit  

02 6247 7227 www.companionhouse.org.
au  

NSW  Service for the Treatment and 
Rehabilitation of Torture and 
Trauma Survivors (STARTTS) - 
rpj;jputij kw;Wk; Ngujpu;r;rpapypUe;J 
jg;gpj;jtu;fSf;fhf rpfpr;iraspf;Fk; kw;Wk; 
kWtho;tspf;Fk; Nrit  

02 9794 1900 www.startts.org.au 

 

NT  Melaleuca Refugee Centre 
(NkyhypAfh mfjp ikak;) - rpj;jputij 
kw;Wk; Ngujpu;r;rpapypUe;J jg;gpj;jtu;fSf;fhd 
Mjutspf;Fk; Nrit  

08 8985 3311 www.melaleuca.org.au  

QLD  Queensland Program of 
Assistance to Survivors of 
Torture and Trauma (QPASTT) – 
FtPd;];yhe;J rpj;jputij kw;Wk; 
Ngujpu;r;rpapypUe;J jg;gpj;jtu;fSf;fhd 
Mjutspf;Fk; Nritj;jpl;lk;  

07 3391 6677 www.qpastt.org.au  

SA  Survivors of Torture and Trauma 
Assistance and Rehabilitation 
Service (STTARS) - rpj;jputij kw;Wk; 
Ngujpu;r;rpapypUe;J jg;gpj;jtu;fSf;fhd 
Mjutspf;Fk; kw;Wk; kWtho;tspf;Fk; Nrit  

08 8346 5433 www.sttars.org.au  

TAS  Phoenix Centre (/Nghdpf;]; ikak;) 
rpj;jputij kw;Wk; Ngujpu;r;rpapypUe;J 
jg;gpj;jtu;fSf;fhd Mjutspf;Fk; Nrit  

03 6221 0999 www.mrchobart.org.au  

VIC  Foundation House (/ngsd;Nl~d; 
`T];) – rpj;jputijapypUe;J 
jg;gpj;jtu;fSf;fhf tpf;Nlhupahtpd; mbj;jsk;  

03 9388 0022 www.foundationhouse.or
g.au  

WA  Association for Services to 
Torture and Trauma Survivors 
(ASeTTS) - rpj;jputij kw;Wk; 
Ngujpu;r;rpapypUe;J jg;gpj;jtu;fSf;fhd 
Mjutspf;Fk; Nrit mikg;G  

08 9227 2700 www.asetts.org.au  

FbapUg;Gj; jfty; xsptl;Lfs; (DVDs)  

Mg;gpupf;fh kw;Wk; Mrpa ehLfspypUe;J Gjpjhf te;JNru;e;jpUf;Fk; mfjpfSf;fhf FbEioT kw;Wk; 
FbAupikj;Jiw xsptl;Lfis (btpb) cUthf;fpAs;sJ.  Australia – a new home 
„M];jpNuypah – xU Gjpa ,y;yk;‟ vd;Dk; jiyg;gplg;gl;l ,e;j xsptl;Lfs; (DVDs) Gjpjhf 
te;JNru;e;jtu;fSf;F M];jpNuypah toq;Fk; Nritfs; kw;Wk; ,q;Fs;s tho;f;ifKwiw njhlu;ghd 
eilKiwfis mtu;fsJ nrhe;j nkhopapNyNa ghu;j;J ed;F Gupe;Jnfhs;s tha;g;gspf;fpd;wd.  

,e;j xsptl;Lfs; (btpb) tPl;likg;G> cly; MNuhf;;fpak;> fy;tp> gzk;> Ntiy> FLk;gk;> M];jpNuypa 
rl;lk; kw;Wk; M];jpNuypahtpy; trpj;jy; Nghd;w jfty;fis cs;slf;Fk;.  

http://www.companionhouse.org.au/
http://www.companionhouse.org.au/
http://www.startts.org.au/
http://www.melaleuca.org.au/
http://www.qpastt.org.au/
http://www.sttars.org.au/
http://www.mrchobart.org.au/p_home.shtml
http://www.foundationhouse.org.au/
http://www.foundationhouse.org.au/
http://www.asetts.org.au/
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Mg;gpupf;f mfjpfSf;fhd FbNaw;w jfty; xsptl;L (btpb) MW Mg;gpupf;f nkhopfspy; 
ntspaplg;gLfpd;wd. mitahtd: mk;`upf;> bq;fh> fpUz;b> #ldP]; mNugpankhop> Rth`pyp kw;Wk; 
bfupd;ah vd;gdthFk;.   

Mrpa ehLfspypUe;J te;jpUf;Fk;  mfjpfSf;fhdit Ie;J r%f nkhopfspy; ntspaplg;gLfpd;wd. 
mitahtd: gu;kpa nkhop> rpd; (`hf;fh)>nfud;> Neghs nkhop kw;Wk; Nuh`pq;fpah vd;gdthFk;.   

,uz;L xsptl;LfspYk; Mq;fpynkhop njupTk; Mq;fpy nkhopapy; JizAiuAk; ,Uf;fpd;wd.   

Australia – a new home vd;Dk; gpujpfisg; ngWtjw;F ePq;fs; 
DVD.Requests@immi.gov.au vd;Dk; kpd;dQ;ry;top tpz;zg;gpf;fyhk;> my;yJ cq;fs khepyk; 
my;yJ vy;iyg;gFjpapy; ,aq;Fk; FbEioT kw;Wk; FbAupikj; JiwAld; njhlu;Gnfhz;L ngwyhk;. 

,d kw;Wk; r%f mikg;Gfs;  

M];jpNuypahtpy;> ntt;NtW fyhr;rhu> nkhop kw;Wk; kjg; gpd;dzpapypUe;J tUk; kf;fspd; 
ed;dyq;fisg; gpujpepjpf;fTk; mjw;Fupa Nritfis toq;fTk; gy ,d kw;Wk; r%f 
mikg;Gfs; ,Uf;fpd;wd.  ,e;j mikg;Gfs; cq;fSf;F cjt KbAk; my;yJ cjtf;$batuplk; 
cq;fis topelj;j KbAk;.  ePq;fs; Nru;e;Jnfhs;s tpUk;Gk; kd;wq;fs;> fofq;fs; kw;Wk; rkak; rhu;e;j 
mikg;Gfs; ,Uf;fpd;wd.  Yellow Pages (kQ;rs; gf;fq;fs;) -,y; njhiyNgrp jfty;njhFjpapy;> 
„Clubs‟ and „Organisations‟ vd;Dk; jiyg;gpd;fPo; ,it gl;bayplg;gl;Ls;sd. 

gy tl;lhuq;fspy; FbEioNthu; fUj;Jts ikaq;fs; cl;gl FbNaw;w Nrit toq;FNthu;fis 
ePq;fs; fhzyhk.; ,e;j mikg;Gfs; murhq;fj;jpdhy; elj;jg;gltpy;iy vd;whYk; FbNaw;w Nritfs; 
toq;Ftjw;nfd xUrpy mikg;Gfs; murhq;fj;jplkpUe;J epjpAjtp ngWfpd;wd.  mtu;fs; cq;fSf;F 
cjt KbAk; my;yJ cq;fs; NjitfisAk; tpUg;gq;fisAk; epiwNtw;wf; $ba mikg;GfSld; 
njhlu;Gnfhs;s cjTk;.  cq;fSf;F mUNf cs;s Nrit toq;FNthiuf; FbNaw;w Nritfisf; 
fz;lwpAk; ,lf;Fwpg; gFjpiag;  ghu;;f;fTk;.  

ngUk;ghd;ikahd  khepy kw;Wk; vy;iyg;gFjp murhq;fq;fs; cq;fSf;F cjtntd;W gy;fyhr;rhu 
kw;Wk; FbEioNthu; gpur;ridfSf;Fj; jFe;j eltbf;if vLf;Fk; mYtyfq;fisf; nfhz;bUf;fpwJ.   

cq;fs; khepyk; my;yJ vy;iyg; gFjpapy; ,Uf;Fk; gy;fyhr;rhu mikg;Gfisg; gw;wp  NkYk; tptuk; 
fz;lwpa fPNo nfhLf;fg;gl;Ls;sdtw;iwf; fz;lwpayhk;. 

STATE 
OR 
TERRITOR
Y  

AGENCY  WEBSITE  

Nationa
l  (Njrpa)  

Federation of Ethnic 
Communities, Council 
of Australia (FECCA) 
[,d r%fq;fs; $l;likg;G> 
M];jpNuypah Ml;rp kd;wk;]  

www.fecca.org.au  

Nationa
l  (Njrpa)  

Settlement Council of 
Australia (M];jpNuypahf; 
FbNaw;w Ml;rp kd;wk;)  

www.scoa.org.au  

Nationa
l  (Njrpa)  

Community information 
and services (r%fj; jfty; 
kw;Wk; Nritfs;)  

www.community.gov.au  

ACT  Office of Multicultural 
Affairs (gy;fyhr;rhu elg;Gfs; 
mYtyfk;)  

www.dhcs.act.gov.au 

 Multicultural Directory 
of ACT (ACT gy;fyhr;rhuj; 
jfty; jpul;Lj;njhFg;G)  

www.dhcs.act.gov.au/matsia/multicu
ltural/directory  

NSW  Community Relations 
Commission (r%fj;njhlu;G 
Mizf;FO)  

www.crc.nsw.gov.au  

 NSW Community 
Organisations  (NSW r%f 
mikg;Gfs;)  

www.crc.nsw.gov.au/communities/ 

NT  Office of Multicultural 
Affairs (gy;fyhr;rhu elg;Gfs; 

www.dcm.nt.gov.au 

mailto:DVD.Requests@immi.gov.au
http://www.yellowpages.com.au/
http://www.immi.gov.au/living-in-australia/settle-in-australia/find-help/where-to-help/index.htm
http://www.immi.gov.au/living-in-australia/settle-in-australia/find-help/where-to-help/index.htm
http://www.fecca.org.au/
http://www.scoa.org.au/
http://www.community.gov.au/
http://www.dhcs.act.gov.au/matsia/multicultural
http://www.dhcs.act.gov.au/matsia/multicultural/directory
http://www.dhcs.act.gov.au/matsia/multicultural/directory
http://www.crc.nsw.gov.au/services
http://www.crc.nsw.gov.au/communities/NSW_Community_Organisations
http://www.dcm.nt.gov.au/strong_community/a_great_place_to_live_and_work/multicultural_affairs
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mYtyfk;)  

 NT Multicultural 
Information Directory 
(NT gy;fyhr;rhu jfty; jpul;Lj; 
njhFg;GE}y;)  

www.dcm.nt.gov.au/strong_community/ 

QLD  Multicultural Affairs 
Queensland (Ftpd;];yhe;J 
gy;fyhr;rhu elg;Gfs;)  

www.multicultural.qld.gov.au 

 Queensland Multicultural 
Resource Directory  
(Ftpd;];yhe;J gy;fyhr;rhu 
fUj;Jtsj; jfty; njhFg;Gj;jpul;L)  

www.multicultural.qld.gov.au/service
s-resources/  

SA  Multicultural SA 
(gy;fyhr;rhu SA)  

www.multicultural.sa.gov.au 

 Multicultural 
Communities Council of 
SA Directory (gy;fyhr;rhu 
r%fq;fs; Ml;rp kd;wj; jfty;jpul;L 
njhFg;GE}y;)  

www.mccsa.org.au  

TAS  Multicultural Tasmania 
(gy;fyhr;rhu jh];khdpah)  

www.dpac.tas.gov.au  

VIC  Victorian Multicultural 
Commission (tpf;Nlhupahtpd; 
gy;fyhr;rhu Mizf;FO  

www.multicultural.vic.gov.au  

 Community Directory 
(r%fj; jfty;jpul;Lj; njhFg;GE}y;)  

www.multicultural.vic.gov.au/resource
s/community-directory 

WA  Office of Multicultural 
Interests (gy;fyhr;rhu jdpey 
mYtyfk;)  

www.omi.wa.gov.au  

mtrufhy kPl;Gg;gzp  

cq;fSf;F czT> cil> jq;Fkplk; my;yJ jl;LKl;Lr; rhkhd;fs; mtrukhfj; Njitg;gl;lhy;> ePq;fs; 
murhq;fk; rhuhj mikg;Gfsplk; cjtp ngwyhk;. cjtpNfl;f mQ;r Ntz;lhk;.   

,q;F kf;fSf;F cjtg; gyjug;gl;l mikg;Gfs; ,Uf;fpd;wd. MapDk; Fwpg;gpl;l Nritfisg; 
ngWtjw;F ePq;fs; xUrpy NjitfSf;Fj; jFjpngw;wpUf;fNtz;Lk; my;yJ 
nghUj;jkhdtuhf ,Uf;fNtz;Lk;.   

cq;fs; khepyk; my;yJ vy;iyg;gFjpapy; ,Uf;Fk; mtrufhy epthuzk; Fwpj;J NkYk; tptukwpa fPNo 
nfhLf;fg;gl;Ls;s ,izg;Gfisf; ghu;f;fyhk;.   

NATIONAL AGENCIES  WEBSITE  

The Salvation Army 
(rhy;Nt~d; Mu;kp)  

www.salvos.org.au  

St Vincent de Paul 
Society (nrapz;l; tpd;nrz;l; 
b ghy; rq;fk;)  

www.vinnies.org.au  

The Smith Family (rpkpj; 
FLk;gk;)  

www.thesmithfamily.com.au  

Mission Australia 
(kp~d; M];jpNuypah)  

www.missionaustralia.com.au  

Anglicare Australia 
(vq;fypf;Nfu; M];jpNuypah)  

www.anglicare.asn.au   

njhiyNgrptop neUf;fbfhy MNyhrid ngWjy;  

 ,q;F  thuj;jpy; VO ehl;fs;> 24 kzpNeu neUf;fb MNyhidr; Nrit toq;Fk; gy;NtW 
njhiyNgrptop MNyhrid ngWk; NritfSk; cz;L.  ePq;fs; ek;gpf;ifapoe;j epiyapy; ahUldhtJ 
NgrNtz;Lk; my;yJ mtu;fsJ epGzj;Jt MNyhrid ngWk; Nritfisg; ngwNtz;Lk;nad 
tpUk;gpdhy;> fPo;f;fhZk; topfspy; njhlu;Gnfhs;s jaq;fNtz;lhk;.  

http://www.dcm.nt.gov.au/strong_community/a_great_place_to_live_and_work/multicultural_affairs/information_directory
http://www.multicultural.qld.gov.au/
http://www.multicultural.qld.gov.au/services-resources/resource-directory/index.aspx
http://www.multicultural.qld.gov.au/services-resources/resource-directory/index.aspx
http://www.multicultural.sa.gov.au/
http://www.mccsa.org.au/
http://www.dpac.tas.gov.au/divisions/cdd/multitas
http://www.multicultural.vic.gov.au/
http://www.multicultural.vic.gov.au/resources/community-directory
http://www.multicultural.vic.gov.au/resources/community-directory
http://www.omi.wa.gov.au/
http://www.salvos.org.au/
http://www.vinnies.org.au/contact-us-national?link=217
http://www.thesmithfamily.com.au/site/page.cfm?u=123
http://www.missionaustralia.com.au/community-services/community-services-by-state
http://www.anglicare.asn.au/memberservices.htm
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NATIONAL AGENCIES  TELEPHONE  WEBSITE  

Lifeline (capu;g;ghijj; njhlu;G) 
Helpline (cjtpg;ghijj; njhlu;G)  

13 1114 www.lifeline.org.au  

Kids Helpline (rpWtu;fspd; 
cjtpg;ghij)  

1800 551 800 www.kidshelp.com.au 

Child Abuse Prevention 
Service (CAPS) [Foe;ijiaj; 
jfhj topapy; gad;gLj;Jjiyj; 
jLf;Fk; Nrit) ]  

1800 688 009  www.childabuseprevention.com.au  

Relationships Australia 
Crisis Line (cwTjs; 
M];jpNuypah neUf;fbg; ghij)  

1300 354 277 www.relationships.com.au 

Men‟s Helpline Australia 
Crisis Line (Mz;fs; 
cjtp;g;ghij M];jpNuypah 
neUf;fbg; ghijj; njhlu;G)  

1800 688 009  www.menslineaus.org.au 

http://www.lifeline.org.au/
http://www.kidshelp.com.au/
http://www.childabuseprevention.com.au/
http://www.relationships.com.au/
http://www.menslineaus.org.au/
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5 FLk;gk;  
M];jpNuypahtpy;> FLk;gj;jpdu; gq;Ffs; ePq;fs; gof;fg;gl;lj;jpw;Fr; rw;W khWgl;ljhf  ,Uf;fyhk;.  
Mz; ngz; ,UrhuhUf;Fk; xNu khjpupahd cupikfSk; nghWg;GfSk; cz;L.  M];jpNuypahtpy; 
Mz;> ngz; ,U rhuhUk; Ntiyf;Fg; NghtJ Vw;Wf;nfhs;sg;gl;lJ> nghJthdJ.  ;Foe;ijfisg; 
ghu;j;Jf;nfhs;tJ> rikg;gJ kw;Wk; Jg;GuT nra;tJ Nghd;w tPl;Lg;nghWg;Gfis Mz;> 
ngz; ,UrhuhUk; gfpu;e;Jnfhs;thu;fs;.   

Rpy FLk;g cWg;gpdu;fs; M];jpNuypahtpy; jq;fs; GJ tho;f;iff;F kw;wtu;fistp;l ntF tpiutpy; 
Njitf;Nfw;g mDrupj;Jg; Ngha;tpLthu;fs;.  vLj;Jf;fhl;lhf> gps;isfs; ngw;Nwhu;fistpl tpiutpy; 
Mq;fpyk; fw;Wf;nfhs;thu;fs;.  rpyu; M];jpNuypau;fspd; tho;f;ifKiwiag; Gupe;Jnfhs;tjw;Nfh 
Vw;Wf;nfhs;tjw;Nfh rpukg;gLthu;fs;.  

FLk;gkhf xd;whf ,ize;J nray;gl;Lj; cq;fs; GJtho;tpid Vw;wgb mDrupj;J elg;gJ 
Kf;fpakhFk;.  mg;gbapUf;f ePq;fs; gpw cjtpia ehlNtz;bapUf;Fk;. ,e;j mj;jpahak; 
fpilf;fg;ngWk; Nritfs; rpytw;iwg; gw;wpa jftiy toq;FfpwJ.  

kztho;T kw;Wk; ,ju cwTfs;  

,e;j Family Relationship Advice Line (FLk;g cwTfs; MNyhridg; ghijj; njhlu;G  
vd;gJ FLk;g cwTfs; njhlu;ghd gpur;rpidfs; kw;Wk; gpupTf;Fg;gpd; Foe;ij tsu;g;G Vw;ghLfs; 
njhlu;ghd MNyhrid toq;Fk; Njrpa njhiyNgrp NritahFk;.  FLk;gq;fSf;F ,ilNa cwTfis 
Nkk;gLj;j cjTtJ my;yJ gpuptpidr; rkhspg;gJ Nghd;w gytifahd Nritfis cq;fsplk; 
gupe;Jiu nra;ayhk;. Njrpa nghJ tpLKiwfisj; jtpu;j;J ,e;j MNyhidj; njhlu;Gg; gpd;tUk; 
Neuq;fspy; fpilf;Fk;. fhiy 8.00kzp Kjy; ,uT 8.00kzp tiu> jpq;fs; Kjy; nts;sp kw;Wk; 
rdpf;fpoikfspy; fhiy 10.00 kzp Kjy; khiy 4.00 kzp MFk;. 

Family Relationships Online (FLk;g cwTfs; cld;epfo;T)  vd;gJ FLk;g cwTfs;> 
gpupjy; Nghd;w jfty; toq;FtNjhL cwTfspy; Vw;gLk; gpur;rpidfisr; rkhspg;gjw;F cjTk; 
gyjug;gl;l Nritfs;> gpupTf;Fg;gpd; gps;isfSf;fhd jFe;j Vw;ghLfis cUthf;Ftjpy; ngw;NwhUf;F 
cjTtjw;fhd Nritfs; cl;gl> gytifahl jftiy toq;Fk; Xu; ,izaj;jskhFk;.   

FAMILY RELATIONSHIPS CONTACT 
DETAILS  

 

Family Relationship Advice Line 
(FLk;g cwTfs; MNyhridj; njhlu;G  

1800 050 321 

,izaj;jsk;  www.familyrelationships.gov.au  

 

Men‟s Line Australia (Mz;fs; njhlu;G M];jpNuypah) FLk;g tho;f;if my;yJ mbg;gil 
cwTKiwfspy; gpur;rpidfSs;s Mz;fSf;F cjTk;nghUl;L MNyhrid> jfty; kw;Wk; gupe;Jiur; 
Nritfs; Nghd;wtw;iw toq;FfpwJ.  jq;fs; Jiztu;> fztd;khu; my;yJ je;ijkhiuf; Fwpj;J 
mf;fiw nfhz;Ls;s ngz;fs; kw;Wk; FLk;g cWg;gpdu;fSf;F MjuTk; jftYk; ,J toq;Ffpd;wJ.   

MEN‟S LINE AUSTRALIA CONTACT 
DETAILS  

 

njhiyNgrp - 24 kzpNeuk;.  1300 789 978   

,izaj;jsk;  www.menslineaus.org.au  

,sk; tajpdUf;fhd Nritfs;  

12 Kjy; 25 tajpw;Fk; ,ilg;gl;l ,sk;tajpdUf;nfd epfo;r;rpfis toq;Fk; r%f mikg;GfSk; 
cz;L.  ,isaUf;fhd Copau; vd;gtu; ,stajpdUld; Ntiy ghu;f;Fk; jFjpngw;w kw;Wk; mDgtk; 
tha;e;jtu;fshtu;.  ,isNahu; ikaq;fspYk; cs;@u; Ml;rp kd;wq;fspYk; Ntiy ghu;f;Fk; 
mtu;fs; ,sk;tajpdUf;Fj; jfty;> cjtp kw;Wk; ghJfhg;ghd #oypy; epfo;r;rpfs; Nghd;wtw;iw 
toq;Ffpwhu;fs;.  

The Source (%yk;) vd;gJ cq;fs; khepyk; kw;Wk; vy;iyg;gFjpfspy; ,Uf;Fk; ,sk;tajpdUf;fhd   
Nritfs; Fwpj;j gytpjkhd jfty;fis toq;Fk; fkd;nty;j; murpd; ,izaj;jsk; MFk;.  ,sk; 
tajpdUf;fhd nghOJNghf;F kw;Wk; ,ju eltbf;if epfo;r;rpfs; gw;wpa jftYf;F ePq;fs; cq;fs; 
cs;@u; Ml;rp kd;wj;Jld; njhlu;Gnfhs;syhk;.   

http://www.familyrelationships.gov.au/
http://www.menslineaus.org.au/
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tPbd;wp jtpf;Fk; ,isNahUf;Fk; my;yJ tPbd;wp NghFk; mghaj;jpypUf;Fk; ,isNahu; 
kPz;Lk; ,izjy; vd;Dk; jftiyg; ngw mj;jpahak; 8 tPl;likg;G> vd;Dk; jiyg;gpd;fPo; mtrufhy 
tPl;likg;G  -Ig; ghu;f;fTk;. 

NATIONAL YOUTH 
SERVICES  

TELEPHONE WEBSITE  

The Source (%yk;)   www.thesource.gov.au  

Kids Helpline 
(rpWtu;fSf;fhd cjtpg;ghij 
njhlu;G)– 24 kzpNeuk;  

1800 551 800 www.kidshelp.com.au  

Australian Youth 
(M];jpNuypa ,isau;fs;)  

 www.youth.gov.au  

 
 

cq;fs; khepyk; my;yJ vy;iyg;gFjpapy; cs;s ,isNahUf;fhd Nritfs; Fwpj;J NkYk; tptukwpa 
fPPNo nfhLf;fg;gl;Ls;s ,izg;Gfisg; ghu;f;fTk;.   

STATE 
OR 
TERRITOR
Y  

YOUTH SERVICES  WEBSITE  

ACT  Youth InterACT   www.youth.act.gov.au   

NSW  Youth NSW (,isNahu; NSW)  www.youth.nsw.gov.au   

NT  Office of Youth Affairs 
(,isNahu; tptfhuq;fs; mYtyfk;)  

www.youth.nt.gov.au  

QLD  Queensland Youth 
(Ftpd;];yhe;J ,isNahu;)  

www.communities.qld.gov.au  

SA  South Australia Youth 
Site (njw;F 
M];jpNuypah ,isNahu; jsk;)  

www.officeforyouth.sa.gov.au   

TAS  Office of Children and 
Youth Affairs (Foe;ijfs; 
kw;Wk; ,isNahUf;fhd tptfhuq;fs; 
mYtyfk;)  

www.linkzone.tas.gov.au  

VIC  Youth Central (A+j; nrz;l;uy;)  www.youthcentral.vic.gov.au  

WA  Office for Youth 
(,isNahUf;fhd mYtyfk;)  

www.childrenandyouth.wa.gov.au   

ngw;NwhUf;fhd jfty;  

fz;bj;jy; vd;gJ gps;is tsu;g;gpy; Kf;fpakhd gFjp. Mdhy;> cly;uPjpapy; jz;bj;jy; 
M];jpNuypahtpy; rl;l tpNuhjkhd nrayhFk;.  nfhLf;fg;gLk; rYiffisj; jpUg;gp vLj;Jf;nfhs;jy;> 
jq;fs; miwf;F mtu;fis mDg;gp itj;jy; Nghd;w NtWtpjkhd fl;Lg;ghLfis tpjpf;fyhk;.  
ed;dlj;ijf;Fg; guprspf;fTk;> ey;yNjhu; vLj;Jf;fhl;lhf tpsq;fTk;  cq;fs; gps;isfisf; fz;bj;jypy; 
cq;fSf;Fg; gpur;;rpidfs; ,Ue;jhy;> cq;fSf;F cjtf; FLk;g MNyhrid ngWjy; kw;Wk; gps;is 
tsu;g;gpy; MjuT vd;Dk; Nritfs; ,Uf;fpd;wd.   

gps;isfs; guhkupg;Gf; Fwpj;j jfty;> MNyhrid kw;Wk; njhlu;Gnfhs;sf; $batu;fs; gw;wpa 
tptuq;fisf; fz;lwpa fPo;f;fhZk; ,izg;Gfisg; ghu;f;fTk.;    

 PARENTING INFORMATION AND CONTACT 
DETAILS  

WEBSITE  

Parenting and Relationship Line (gps;is 
tsu;j;jy; kw;Wk; cwTfs; njhlu;G)  

1800 050 321 

MyChild (vd;Foe;ij)  www.mychild.gov.au 

Raising Children Network (gps;isfs; 
tsu;g;gJ tiyg;gpd;dy;)  

www.raisingchildren.net.au  

Australian Childhood Foundation 
(M];jpNuypaf; Foe;ijg;gUt mbj;jsk;  – Mq;fpyk; 
jtpu;j;j kw;w nkhopfspy; jftiyAk; cs;slf;fpapUf;Fk;. 

www.kidscount.com.au 

http://www.thesource.gov.au/
http://www.kidshelp.com.au/
http://www.youth.gov.au/
http://youth.act.gov.au/cms
http://www.youth.nsw.gov.au/
http://www.youth.nt.gov.au/
http://www.communities.qld.gov.au/youth
http://www.officeforyouth.sa.gov.au/
http://www.linkzone.tas.gov.au/
http://www.youthcentral.vic.gov.au/
http://www.childrenandyouth.wa.gov.au/
http://www.mychild.gov.au/stateandterritorygov.htm
http://www.raisingchildren.net.au/
http://www.kidscount.com.au/website/default.asp
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,sk;tajpdiu tsu;j;jy;  www.abcdparenting.org 

Kidsafe (Foe;ijg; ghJfhg;G)  www.kidsafe.com.au  

(Child Support Agency) gps;isfSf;fhd MjuT gzpkid (Vn[d;rp) – 
gpupe;jpUf;Fk; ngw;Nwhu;fSf;fhd MjuT  

,e;j Child Support Agency (CSA) [Foe;ij MjuT epWtdk;] gpupe;jpUf;Fk; ngw;Nwhu; jk; 
gps;isfSf;F epjp MjuT toq;Fk; nghWg;gpid Vw;f cjTfpwJ.  Child Support Agency 
(Foe;ij MjuT epWtdk;) M];jpNuypahtpd; Child Support Scheme (Foe;ij MjuTj; jpl;lk;) 
epu;tfpg;gjw;Fg; nghWg;ghfpwJ.  ,j;jpl;lk; gpupe;jpUf;Fk; ngw;Nwhu; jk; Foe;ijfspd; eyDf;fhfg; gzk; 
xUtuplkpUe;J kw;wtuplk; khw;w cjTfpwJ.   

mtu;fs; cq;fs; Foe;ijf;F Mjutspf;Fk; njupTfs; kw;Wk; Ra cjtpf; fUtpfs; gw;wpAk; 
tpsf;fkspg;ghu;fs;. Me and my Money: Practical money ideas (ehDk; vd; gzKk; : 
gzk; njhlu;ghd nray;Kiwf; fUj;Jfs;), vd;Dk; rpWE}y; gpupe;jpUf;Fk; ngw;Nwhu;fs; gzj;ij 
vg;gbr; rkhsp;f;fyhk; vd;gij tpsf;fp mtu;fSf;F cjTfpwJ.   

CHILD SUPPORT AGENCY CONTACT 
DETAILS  

 

njhiyNgrp 8.30 kzp fhiy Kjy; khiy 4.45 tiu  
jpq;fs; Kjy; nts;sp tiu  

13 1272 

gd;nkhop njhiyNgrpj; njhlu;G – Mq;fpyk; jtpu;j;j 
gpw nkhopfspy; cjtp 

13 1450 

xU mYtyfj;jpw;Fg; ghu;j;jy;  CSA mYtyfmiktplq;fs;  

Mq;fpyk; my;yhj Vida nkhopfspy; jfty;  Foe;ijf;fhd jfty; kw;w nkhopfspy;  

Foe;ijf;fhd MjuT gjpg;gfq;fspk; ,izaj;jsk;  www.csa.gov.au/publications  

KjpNahUf;fhd jfty;fs;  

epiwa r%f mikg;Gfs; 50 taJf;F Nkw;gl;;ltu;fSf;Fr; Nritfs; toq;Ffpd;wd.  

NATIONAL SENIORS AGENCIES  WEBSITE  

Australian Government Portal – 
Seniors (M];jpNuypa murhq;f thapy; - 
KjpNahu;)  

www.seniors.gov.au  

Department of Health and Ageing 
(Rfhjhuk; kw;Wk; KJikailjy; Jiw)  

www.health.gov.au  

cwtpdu;fisj; NjLjy;  

M];jpNuypar; nrQ;rpYitr; rq;fk; Nghu;> FbKiw fpsu;r;rp kw;Wk; ,aw;ifg; Nguplu;fs; fhuzkhf 
cwtpdu;fisg; gpupe;jpUg;gtu;fSf;F mtu;fisf; fz;Lgpbf;fTk; J}Jnry;Yk; Nritfis 
toq;Ffpd;wJ. nrQ;rpYit rq;fq;fspd; cyfshtpa tiyg;gpd;dy; ntspehLfspy;; fhzhky; Nghd 
FLk;g cWg;gpdu;fisj; NjlTk; ntspehLfspy; ,Ug;gtu;fs; jw;NghJ M];jpNuypahtpy; 
tho;gtu;fisj; NjlTk; cjTfpd;wd.  

,e;j Red Cross International Tracing and Refugee Service (nrQ;rpYitr; 
ru;tNjrj; NjLjy; kw;Wk; mfjp Nrit) -I xt;nthU khepyj;jpYk; vy;iyg; gFjpapYk; njhlu;Gnfhs;s 
KbAk;.  

AUSTRALIAN RED CROSS CONTACT DETAILS 

kpd;dQ;ry;  natinfo@redcross.org.au 

,izaj;jsk;  www.redcross.org.au 

National  
(Njrpa)  

03 9345 1800 

ACT  02 6234 7600 

NSW  02 9229 4111 

NT  08 8924 3900 

QLD  07 3367 7222 

http://www.abcdparenting.org/
http://www.kidsafe.com.au/
http://www.csa.gov.au/contact/offices.aspx
http://www.csa.gov.au/translated/index.aspx
http://www.csa.gov.au/publications/index.aspx
http://www.seniors.gov.au/
http://www.health.gov.au/internet/main/publishing.nsf/Content/ageing-whatnew.htm
mailto:natinfo@redcross.org.au
http://www.redcross.org.au/ourservices_aroundtheworld_tracingrefugeeservices_tracing.htm
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SA  08 8100 4500 

TAS  03 6235 6077 

VIC  03 8327 7700 

WA  08 9225 8888 
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6 M];jpNuypah r%fk;  
M];jpNuypahtpd; rk;gpujhaq;fisAk; rl;lq;fisAk; njupe;Jnfhs;tJk; Gupe;Jnfhs;tJk; M];jpNuypa 
r%fj;jpdNuhL ,zq;fp tho cq;fSf;F cjtpahf ,Uf;Fk;.  

M];jpNuypahtpd; G+u;tPff; Fbfs; VNghup[pdy; (Mjpthrpfs;) kw;Wk; Njhu]; ];bNul; Iyhz;lu; 
(jPTthrpfs;) Mtu;.mtu;fs; Fiwe;jJ 40 000 Mz;Lfs;> xU Ntis 60 000 Mz;LfSf;F Kd;du; 
,e;epyj;jpy; FbNawpatu;fshtu;.  M];jpNuypahtpd; njhd;ikf;Fbapduhd ,tu;fs; mtu;fSf;Nf cupa 
jdpj;jd;ikahd Md;kPf ek;gpf;iffSk; jhd; thOk; G+kpkPJ gagf;jpAk; tskhdJk; jk;Ks; khWgl;l 
jd;ikAilaJk;  fyhr;rhuKk; nfhz;ltu;fs;. cyfpy; njhd;ikkpFe;j xd;Wk; ,d;Wk; njhlu;fpd;w 
fiyAkhd Xu; jdpg;gl;;l Xtpaf;fiyg; ghuk;gupaj;ijAk; mtu;fs; nfhz;bUf;fpwhu;fs;.  

,d;W  M];jpNuypahtpd; njhd;ikf; Fbapdupd; kf;fs;njhif Rkhu; 483 000- nkhj;j kf;fs;njhifap;y; 
2.3 tpOf;fhL- vd;W fzpf;fg;gLfpwJ.  njhd;ikf;Fbapdupd; fyhr;rhuq;fs; M];jpNuypahtpd; Njrpa 
milahsj;jpw;F Kf;fpakhdnjhU gFjp vd;gNjhL VNghup[pdy; kw;Wk; Njhu]; ];bNul; Iyhz;lu; 
kf;fs; fiy> Clfq;fs;> fy;tpj;Jiw> tpisahl;L kw;Wk; tu;j;jfk; vd;Dk; gyJiwfspy; Kf;fpa 
gq;fspf;fpd;whu;fs;.  

M];jpNuypah  gy ntt;NtW fyhr;rhuq;fisAk; gy;NtW ,dg;gpd;dzpfisAk; nfhz;l vijAk; 
Vw;Wf;nfhs;sf;$ba khWgl;l jd;ikAila rKjhakhFk;.  ,e;j cyfpd; gy gFjpfspypUe;J 
M];jpNuypau;fs; tUfpwhu;fs;.  Rkhu; 45 tpOf;fhL M];jpNuypau;fs; ntspehLfspy; 
gpwe;jtu;fshf ,Ug;gu; my;;yJ mtu;fsJ ngw;Nwhu;fspy; xUtu; ntspehl;by; gpwe;jpUf;ff;$Lk;. 
Mq;fpyk; Njrpankhopahf ,Ue;jNghjpYk;> M];jpNuypahtpy;> njhd;ikf;Fbapdupd; nkhopfs; cl;gl> 
Rkhu; 300 nkhopfs; Ngrg;gLfpd;wd. M];jpNuypau;fs; gyjug;gl;;l rkaq;fisAk; gpd;gw;wp tUfpwhu;fs;.  

M];jpNuypahtpy;> midtUk; jj;jk; fyhr;rhu kw;Wk; rkag; ghuk;gupaq;fis> M];jpNuypa rl;lj;ij 
kPwhjtz;zk;> jhuhskhfg; gpd;gw;wNth nfhz;lhlNth KbAk;.  M];jpNuypauhf midtUk; 
gq;Nfw;fyhk; cupik nfhs;syhk;.  Kjypy;> ,e;j Ntw;WikNah rKjha Nru;f;ifAk; cq;fSf;Fg; 
gof;fkhdjhf ,y;yhjpUf;fyhk;. MapDk; ePq;fs; kw;w kdpju;fs;> fUj;Jfs; kw;Wk; ghuk;gupaq;fis 
ntspg;gilahfTk; kupahijAlDk; Vw;Wf;nfhz;lhy;> ePq;fs; cq;fs; GJtho;tpy; nghUe;JtNjhL 
ntw;wpAk; ngwyhk;.  

nghWg;GfSk; tpOkq;fSk;  

M];jpNuypahtpy; ehk; mDgtpf;Fk; ,e;j Rje;jpuKk; rkj;JtKk; ,q;Fs;s midtUk; jj;jk; 
nghWg;Gfisr; rPuhf epiwNtw;Wtijg; nghWj;Nj ,Uf;fpwJ. ePq;fs; M];jpNuypahTf;F 
tp];thrKs;stuhf ,Ug;gNjhL ekJ [dehaf tho;f;ifKiwia Mjupj;J> M];jpNuypahtpd; 
ghuk;gupakhd Vw;Wf;nfhs;Sjy;> Nru;e;jpUj;jy; kw;Wk; vy;yhuplKk; epahakha; ,Uj;jy; Nghd;w 
gz;Gfisg;; Ngz cjtNtz;Lnkd vjpu;ghu;f;fg;gLfpwJ.   

ekJ FbAupik tpOkq;fs; M];jpNuypahtpd; RNar;irahd [dehaf rKjhaj;jpw;F mbg;gilahf 
mikfpd;wd.  mtu;fspd; MjuT ,tw;iw cs;slf;Fk;:  

 ghuhSkd;w kf;fshl;rp  

 rl;lj;jpd; tpjp  

 mikjpahf tho;jy;  

 ve;jg; gpd;dzpapypUe;J te;jpUe;jhYk; jdpegu;fis mtu;fSf;fhf kjpj;jy;  

 NjitfSf;F cl;gl;bUg;Nghuplk; ,uf;fk; fhl;Ljy;  

 Ngr;R kw;Wk; fUj;Jr; Rje;jpuk;  

 $l;likg;Gr; Rje;jpuk;  

 rka cupikAk; rka rhu;gw;w muRk;  

 ,ayhik kw;Wk; taJ Nghd;w Fzhjpraq;fisg; nghUl;gLj;jhj jdpegu; rkj;Jtk;  

 Mz;> ngz; rkj;Jtk;  

 tha;g;Gfspy; rkj;Jtk;.  

,e;j M];jpNuypaf; Fbkf;fspd; nghWg;Gfs; ,tw;iw cs;slf;Fk;:  

 rl;lj;ij kjpj;jy;  



 33 

 kj;jpa kw;Wk; khepy muR my;yJ vy;iyg;gFjp Nju;jy;> kw;Wk; nghJ thf;nfLg;gpy; 
thf;fspj;jy; 

 Njit Vw;gbd; M];jpNuypahitj jw;fhj;jy;;  

 miof;fg;gLk;NghJ eLtu;f;FOtpy; Nrit nra;jy;   

Australian Citizenship: Our Common Bond (the Australian Citizenship 
Test Resource Book)[M];jpNuypaf; FbAupik: ekJ nghJg; gpizg;G (M];jpNuypaf; 
FbAupikj; Nju;Tf;fhd fUj;Jtsg; Gj;jfk;)]  gw;wpf; $Ljyhd jfty;ngw 
www.citizenship.gov.au  vd;Dk; jsj;ijg; ghu;f;fTk;. 

Rkj;Jtk; kw;Wk; ghugl;rkpd;ik  

ePq;fs; kupahijAld; elj;jg;gLtJ kw;Wk; vy;NyhiuAk;Nghy cq;fs; Njitfs; epahakhd Kiwapy; 
fUjg;gLtJ Nghd;wtw;wpy; cq;fSf;F cupik cz;L. mNjNghd;W> ePq;fs; kw;w kdpju;fis> mtu;fs; 
M];jpNuypahtpy; gpwe;jpUe;jhNyh my;yJ ,q;Ff; FbNawpatu;fshf ,Ue;jhYk; rup mtu;fis 
kjpf;fNtz;Lk;. ,dntwp M];jpNuypahtpy; Vw;Wf;nfhs;sg;gl khl;lhJ.  

kj;jpa> khepy kw;Wk; vy;iyg; gFjpfspd; Ntw;Wik vjpu;g;Gr; rl;lq;fspd;fPo;> taJ> ,dk;> gpwe;j ehL> 
ghypdk;> jpUkzepiy> fUTw;w epiy> murpay; kw;Wk; rka ek;gpf;iffs;> cly; ,ayhik my;yJ 
ghypay; tpUg;gk; Nghd;wtw;wpd; mbg;gilapy; ahu; xUtiuAk; MjuT Fiwe;jtifapy; elj;jg;glf; 
$lhJ.  Ntiy> fy;tp> jq;Fkplk;> nghUl;fs; thq;Fjy;> ,tw;NwhL kUj;Jtu;fs;> tq;fpfs; kw;Wk; 
jq;Fk; tpLjp(N`hl;ly;) Nghd;w Nritfisg; ngWjy; cl;gl ngUk;gFjpfSf;;F ,J nghUe;Jk;.  
rl;lj;jpd;fPo; kw;Wk; kw;w vy;yhg; nghJ fhupaq;fspYk; Mz;> ngz; Mfpa ,UrhuhUk; rkk; Mtu;.  

rkkhf elj;jg;gLjy; vd;gJ ePq;fs; ve;jg; gpd;dzpapypUe;J te;jpUe;jhYk; rup cq;fSf;F vy;yh muR 
NritfspYk; epahakhd Kiwapy; tha;g;gspf;fg;gLk; vd;Wk; nghUs;gLk;. muR epWtdq;fs; Nritfs; 
toq;Fk;NghJ M];jpNuypahtpy; ,Uf;Fk; kf;fspilNa cs;s NtWghLfisf; fUj;jpy; 
nfhs;sNtz;ba nghWg;G ,Uf;fpwJ.  

M];jpNuypah Ngr;R Rje;jpug; ghuk;gupaj;ijf; nfhz;l ehlhFk;.  MapDk;> taJ> ,dk;> gpwe;j ehL> 
ghypdk;> jpUkzepiy> fUTw;w epiy> murpay; kw;Wk; rka ek;gpf;iffs;> cly; ,ayhik my;yJ 
ghypay; tpUg;gk; Nghd;wtw;wpd; mbg;gilapy; xUtiuNah my;yJ xU FOtpdiuNah mtkjpj;jy;> 
mtkhdg;gLj;Jjy;> Gz;gLj;JtJ my;yJ mr;RWj;Jjy; rl;;lj;jpw;Fg; Gwk;ghdjhFk;.   

,e;j Australian Human Rights Commission(M];jpNuypa kdpj cupikfs; Mizf;FO)  
kdpj cupikfs;> Ntw;Wikia vjpu;j;jy; kw;Wk; r%f ePjp vd;Dk; gFjpfspy; fnkd;nty;j; rl;lj;ijr; 
nray;gLj;JfpwJ. 
  

AUSTRALIAN HUMAN RIGHTS COMMISSION CONTACT DETAILS 

njhiyNgrp – nghJ tprhupg;Gfs; fhiy 9.00 
Kjy; khiy 5.30 kzptiu  

1300 369 711 

Complaints Infoline (Gfhu;fs; 
jfty;njhlu;G vz;> fhiy 9.00 kzp Kjy; 
khiy 5.00 kzptiu  

1300 656 419 

TTY – fhJ Nfshj> Ngr ,ayhjtu;fSf;F  1800 620 241 

Mq;fpyk; my;yhj Vida nkhopfspy; jfty;  www.hreoc.gov.au/about/languages 

,izaj;jsk;  www.humanrights.gov.au  

 

Xt;nthU khepyKk; vy;iyg;gFjpAk; jkf;nfd jdp Ntw;Wik vjpu;g;Gr; rl;lKk; muR epWtdKk; 
nfhz;bUf;fpwJ.  fPo;f;fhZk; ml;ltiziaf; nfhz;L cq;fs; khepyk; my;;yJ 
vy;iyg;gFjpapy; ,aq;Fk; kdpj cupik Kfikafq;fs; Fwpj;J NkYk; tptukwpayhk;. 
  

STATE 
OR 
TERRITOR
Y  

HUMAN RIGHTS AGENCY  TELEPHONE WEBSITE  

ACT  ACT Human Rights 
Commission (ACT 
kdpj cupikfs; Mizf;FO)  

02 6205 2222 www.hrc.act.gov.au  

http://www.citizenship.gov.au/learn/cit_test/test_resource_book/
http://www.hreoc.gov.au/about/languages
http://www.humanrights.gov.au/
http://www.hrc.act.gov.au/
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NSW  NSW Anti-
Discrimination 
Board (NSW Ntw;Wik 
czu;it vjpu;f;Fk; thupak;)  

02 9268 5544 www.lawlink.nsw.gov.au 

NT  NT Anti-
Discrimination 
Commission (NT 
Ntw;Wik czu;it vjpu;f;Fk; 
Ml;rpkd;wk;)  

08 8999 1444 www.nt.gov.au 

QLD  Anti-
Discrimination 
Commission 
Queensland  
(Ftpd;];yhe;J Ntw;Wik 
czu;it vjpu;f;Fk; 
Ml;rpkd;wk;)  

1300 130 670 www.adcq.qld.gov.au  

SA  Equal Opportunity 
Commission (rktha;g;G 
Ml;rpkd;wk;)  

08 8207 1977 www.eoc.sa.gov.au 

TAS  Office of the Anti-
Discrimination 
Commissioner 
(Ntw;Wik czu;it vjpu;f;Fk; 
Mizahsu; mYtyfk;)  

03 6233 4841 www.antidiscriminati
on.tas.gov.au  

VIC  Equal Opportunity and 
Human Rights 
Commission (rktha;g;G 
kw;Wk; kdpj cupikfs; 
Ml;rpkd;wk;)  

1300 292 153 www.equalopportunitycomm
ission.vic.gov.au 

WA  Equal Opportunity 
Commission (rktha;g;G 
Ml;rpkd;wk;)  

08 9216 3900 www.equalopportunity.wa.go
v.au 

kf;fs;njhiff; fzf;nfLg;G  

kf;fs;njhif kw;Wk; tPl;likg;G fzf;nfLg;ig elj;jp> fzf;nfLg;G ,utd;W M];jpNuypahtpy; 
,Uf;Fk; kf;fspd; vz;zpf;if> mtu;fsJ Kf;fpakhd rpwg;gpay;Gfs;> mtu;fs; trpf;Fk; tPLfspd; tif 
Nghd;wtw;;iw mstpLfpd;wJ.  fzf;nfLg;G Ie;J Mz;LfSf;F xUKiw elj;jg;gLfpwJ. mLj;j 
fzf;nfLg;G Mf];L khjk; 2011 md;W eilngWk;.   
 
M];jpNuypahtpy; cs;s midtUk; fzf;nfLg;G ,utd;W fzf;nfLg;Gg; gbtj;jpy; fzf;fplg;gl;bUf;f 
Ntz;Lk;.  fzf;nfLg;ig t#ypg;gtu;fs; fzf;nfLg;G ,utpw;Fr; rpy thuq;fSf;F Kd;du; xt;nthU 
tPl;by;> mLf;Fkhbf; fl;llk; kw;Wk; tpLjpfspy;(N`hl;ly;) fzf;nfLg;Gg; gbtq;fisf; nfhLg;ghu;fs;.  
mtu;fs; kPz;Lk; jpUk;gpte;J epug;gg;gl;l gbtq;fis t#ypj;Jr; nry;thu;fs;.  mtu;fs; mjpfhuj;Jt 
t#ypg;ghsu;fs; vd;gijf; fhl;;l mtu;fs; vy;yh NtisfspYk; jq;fs; milahs ml;ilfisf; 
nfhz;L nry;thu;fs;.   
 
M];jpNuypahtpd; vjpu;fhyj;ijj; jpl;lkpLtjw;F cjtj; Njitahd jfty;fis toq;fp ,r;r%fk; 
fzf;nfLg;gpy; ngUk; gq;fhw;WfpwJ.  Gjpjhf M];jpNuypahtpw;Ff; FbNawpa kf;fs; ,g;gbtq;fisg; 
G+u;j;jpnra;jy; Fwpg;ghf Kf;fpakhfpwJ. Vnddpy; mtu;fs; toq;Fk; jfty; cs;@u; r%f kd;wq;fs;> 
Xa;Tfhy tPLfs;> gs;spfs; kw;Wk; Rfhjhu NritfSf;Fj; jpl;lkplTk; epjpAjtp mspf;fTk; 
gad;gLfpwJ.  
 
Australian Bureau of Statistics (ABS) [M];jpNuypag; Gs;sptptuj; jftyfk;] –
vd;Dk; mikg;ghy; ,f;fzf;nfLg;G elj;jg;gLfpwJ. fzf;nfLg;Gg; gbtj;jpy; toq;fg;gLk; cq;fs; 
nrhe;j jfty;fs; me;juq;fkhdit. mit ve;jnthU murhq;f mikg;Gf;Nfh my;yJ jdpegUf;Nfh 
toq;fg;glkhl;lh.  ePq;fs; toq;Fk; jfty; rl;lj;jhy; ghJfhf;fg;gLfpwJ.  
 
AUSTRALIAN BUREAU OF STATISTICS CONTACT DETAILS  

Mq;fpyk; my;yhj Vida nkhopfspy; jfty;  fzf;nfLg;G tptuq;fs; Mq;fpyk; my;;yhj ,ju 
nkhopfspy;  

,izaj;jsk;  www.abs.gov.au/census 

http://www.lawlink.nsw.gov.au/adb
http://www.nt.gov.au/justice/adc
http://www.adcq.qld.gov.au/main/aboutadcq.html
http://www.eoc.sa.gov.au/
http://www.antidiscrimination.tas.gov.au/
http://www.antidiscrimination.tas.gov.au/
http://www.equalopportunitycommission.vic.gov.au/home.asp
http://www.equalopportunitycommission.vic.gov.au/home.asp
http://www.equalopportunity.wa.gov.au/
http://www.equalopportunity.wa.gov.au/
http://www.abs.gov.au/AUSSTATS/abs@.nsf/DetailsPage/2906.02006?OpenDocument
http://www.abs.gov.au/AUSSTATS/abs@.nsf/DetailsPage/2906.02006?OpenDocument
http://www.abs.gov.au/census
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njhz;^opak; nra;jy;  

M];jpNuypau;fs; gyu; njhz;^opau;fshf kw;wtu;fSf;F cjTfpwhu;fs;.  njhz;^opau;fs; mtu;fsJ 
nraw;ghLfSf;fhfg; gzk; ngWtjpy;iy. Mdhy;> mtu;fs; jq;fs; Neuj;ijAk; jpwd;fisAk; r%fk; 
kw;Wk; mtu;fsJ eyDf;fhf toq;Ffpwhu;fs;.  njhz;^opak; vd;gJ xUtupd; tpUg;gj;Nju;Nt xopa 
mJ fl;lhakhdJ my;y.   

njhz;^opak; vd;gJ tUkhdk; <l;bj;jUk; Ntiyf;F khw;wpy;iy vd;wNghJk;> mJ  cq;fSf;Fj; 
jpwd;fisAk; ngwTk; xU Ntiyf;Fj; Njitahd Ntiy mDgtj;ij toq;fp tUkhdk; ngWk; 
Ntiyiag; ngwTk; toptFf;fpd;wJ.  njhz;^opauhf Neuk; nrytopg;gjhy; ePq;fs; Mq;fpyk; fw;gjpy; 
Vw;gLk; fyf;fq;fisr; rkhspf;fyhk;> rKjha kw;Wk; r%f tiyg;gpd;diy Vw;gLj;jyhk;> kw;Wk; 
Ntiy Njl cq;fSf;Fj; Njitahd jpwd;fisg; ngwyhk;.  

Volunteering Australia (njhz;^opak; M];jpNuypah)  vd;gJ M];jpNuypa r%fj;jpy; 
njhz;^opaj;ij Cf;fg;gLj;jTk; Nkk;gLj;jTk; cjTk; Xu; mikg;ghFk;. mJ khepy kw;Wk; 
vy;iyg;gFjpj; njhz;^opa ikaq;fisAk; M];jpNuypahitr; Rw;wpAs;s tl;lhu tiyg;gpd;dy; 
njhz;^opaf; fUj;Jts ikaq;fisAk; nfhz;bUf;Fk;. ,e;j ikaq;fs; njhz;^opa ,izg;G kw;Wk; 
gupe;Jiug;Gr; NritfisAk; toq;Ffpd;wd.   

cq;fs; khepyk; my;;yJ vy;;iyg;gFjpfspy; cs;s njhz;^opa tha;g;Gfs;gw;wp NkYk; mwpe;Jnfhs;s 
fPNo nfhLf;fg;gl;Ls;s ,izg;Gfisg; ghu;f;fTk;.   

VOLUNTARY CONTACT DETAILS  WEBSITE 

Volunteering Australia (njhz;^opak; 
M];jpNuypah)  

www.volunteeringaustralia.org 

Go Volunteer (njhz;^opaj;jpw;Fr; nry;)  www.govolunteer.com.au 

Australian Volunteer Search 
(M];jpNuypaj; njhz;^opaj; Njly;)  

jobsearch.gov.au/Volunteer 

kf;fisr; re;jpg;gJk; mtu;fNshL fUj;Jg;gupkhwpf;nfhs;tJk;   

Kjy; Kiw xUtiur; re;jpf;Fk;NghJ> nghJthf xUtuJ tyJ ifia cq;fsJ tyJ ifahy; 
FYf;FtJ M];jpNuypahtpy; nghJthFk;.  xUtUf;F xUtu; mwpKfkpy;yhjtu;fs; nghJthf Kjy; 
re;jpg;gpy; Mwj; jOTtNjh Kj;jk; nfhLg;gNjh fpilahJ.  

ngUk;ghyhd M];jpNuypau;fs; NgRk;NghJ kupahijapd; milahskhfTk; mLj;jtu; NgRtijf; 
Nfl;fpwhu;fs; vd;gijf; fhl;l kw;wtu;fspd; fz;fisg; ghu;j;Jg; NgRthu;fs;.  MapDk; ,J rpyUf;Fr; 
rq;flj;ijAk; ,f;fl;lhd epiyiaAk; Vw;gLj;Jk; vd;gij ePq;fs; czu;e;jpUf;f Ntz;Lk;.  

Kjd;Kjypy; xUtiur; re;jpf;Fk;NghJ> ngUk;ghyhd M];jpNuypau;fs; taJ> jpUkzepiy> Foe;ij 
kw;Wk; gzk; gw;wpa tpdhf;fSf;Fg; gjpyspf;f mnrsfupag;gLthu;fs;.  Ntiyaplj;;jpYk; 
ez;gu;fspilNaAk;> M];jpNuypau;fs; xUtiu xUtu; ,aw;ngaiuf; (Kjy;ngau;) nfhz;L 
miog;ghu;fs;.  

gzpthd elj;ij  

M];jpNuypau;fs; tof;fkhf vijahtJ Nfl;Fk;NghJk; “gpsp];(jaTnra;J)” vd;W nrhy;thu;fs; 
ahuhtJ cjtpdhNyh my;yJ VNjDk; nfhLj;jhNyh “jhq;f;A+ (ed;wp) ” vd;W nrhy;thu;fs;. 
jaTnra;J kw;Wk; ed;wp nrhy;yhjpUj;jy; kupahijaw;w jd;ikahff; fUjg;gLk;.  
 
M];jpNuypau;fs; ngUk;ghYk; xUtUila ftdj;ij <u;f;;f vd;Wk; vd;W “vf;];fpA]; kp (kd;dpf;fTk;)” 
kw;Wk; ahu;kPjhtJ njupahky; Nkhjpf;nfhz;lhy; “ ]hup” vd;Wk; nrhy;thu;fs;;. M];jpNuypau;fs; 
nghJtplq;fspNyh my;yJ ahu; tPl;byhtJ Vg;gk; tpl;lhy; „vf;];fpA]; kp‟ (kd;dpf;fTk;) my;yJ 
„ghld; kp‟ (kd;dpf;fTk;) vd;Wk; nrhy;thu;fs;.  

ePq;fs; $l;lq;fSf;Fk; kw;w Kd;gjpT Neuq;fSf;Fk; Fwpj;;j Neuj;jpw;Fr; nry;y KayNtz;;Lk;.  mg;gb 
ePq;fs; jhkjkhf nry;yf;$Lnkd;why;> Fwpg;gpl;l egNuhL njhlu;Gnfhz;L mtu;fsplk; 
njuptpf;fTk;.  ,J Kf;fpakhd epGzj;Jt Kd;gjpT Neuk; vd;gjhy;  (vLj;Jf;fhl;lhf> xU 
kUj;JtUld; Kd;gjpT nra;j Neuk;)> ePq;fs; Kd;Ng mtu;fSf;Fj; njuptpf;fhJ fhye;jho;j;jp 
te;jhNyh my;yJ Kd;gjpT Neuj;ijj; jtwtpl;lhNyh cq;fsplkpUe;J gzk; t#ypf;fg;gLk;.  mbf;fb 
fhyj; jhkjkhf tUgtu; ek;gpf;iff;F cfe;jtuy;yu; vd;W fUjg;gLthu;.  

http://www.volunteeringaustralia.org/
http://www.govolunteer.com.au/
http://jobsearch.gov.au/Volunteer/default.aspx
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mg;gb cq;fSf;F miog;gpjo; xd;W te;jhy;> mjpy; RSVP vd;w vOj;JfSk; Nru;f;fg;gl;L> xU 
NjjpAk; Fwpg;gplg;gl;bUf;Fk;.  ,J cq;fis miog;gtu; ePq;fs; epfo;r;rpapy; fye;Jnfhs;s KbAkh 
Kbahjh vd;gij mwpe;Jnfhs;s tpUk;Gfpwhu; vd;W nghUs;gLk;. me;jj; Njjpf;Fs; cq;fshy; 
tuKbAkh Kbahjh vd;W cWjpg;gLj;JtJ ehfupfkhd nrayhFk;. 

ngUk;ghd;ikahd M];jpNuypau;fs; iff;Fl;ilapNyh nky;ypioj;jhspNyh (b];A+) %f;ifr; 
rpe;Jthu;fs;> eilghijapy; my;y.  vr;rpy; Jg;Gtjw;Fk; ,Nj #oy;jhd;. ngUk;ghd;ikahNdhu; ePq;fs; 
Jk;kpdhy;> „gps]; A+‟ (Mrpfs;) vd;W nrhy;;thu;fs; - ,jpy; rkak; rhu;e;j Nehf;fk; vJTkpy;iy.  

rpy tof;fq;fs; ehfupfkw;w elj;ijkl;Lky;y rl;lj;jpw;Fg; Gwk;ghdJk;$l vd;gij ePq;fs; Kf;fpakhfj; 
njupe;Jnfhs;s Ntz;Lk;.  nghJ ,lq;fspy; ,opthd thu;j;ijfisg; gad;gLj;JjYk; vr;rpy; 
Jg;GjYk; kw;Wk; nghJ my;yJ nrhe;j fopg;giwiaj; jtpu;j;J Ntwplq;fspy; rpWePu;; my;yJ  kyk; 
fopj;jy; Nghd;wit rl;lg; Gwk;ghd elj;ijfSf;F vLj;;Jf;fhl;LfshFk;. 

Mil  

M];jpNuypah  Ntw;Wik epiwe;jnjhU rKjhakhFk;.  ,q;Fs;s kf;fs; mzpAk; gy NtWgl;l 
Milazpfyd;fs; ,e;j NtWghl;ilg; gpujpgypf;Fk;. nrsfupaj;ijg; nghWj;J ngUk;ghd;ikahd 
kf;fs; ajhu;j;jkhfNth my;yJ rhjhuzkhfNth cilazptJ cz;L.  ngUk;ghd;ikahd kf;fs; 
Fwpg;ghf rpwg;G itNghfq;fspy;> ghuk;gupa cilfis;> rkak; my;yJ kuGtop Milfshf ,Uf;fyhk;> 
mzpaj; njupT nra;fpwhu;fs;.  

mzpAk; cilfs; njhlu;ghf ,q;Fr; rpy rl;lq;fs; my;yJ tpjpfs; ,Uf;fpd;wd. rpy Ntiyr; 
#oy;fspYk; Fwpg;gpl;l rpy ,lq;fspYk; Njitfs; fUjp Fwpg;gpl;l cilfs;jhk; mzpayhk;. 
vLj;Jf;fhl;lhf> fl;Lkhdj;njhopy; elf;Fk; ,lq;fspy; ghJfhg;Gf; fhuzq;fSf;fhfg; ghJfhg;Gf; 
fhyzpfSk; (G+l;];) fbdkhd njhg;gpfSk; mzpaNtz;Lk;. fhty;Jiwapdu;> ,uhZtj;jpdu; kw;Wk; 
rpy tu;j;jfq;fspy; Ntiyghu;f;Fk; Copau;fs; rPUil mzpthu;fs;.  

kdkfpo; kd;wq;fs;> rpdpkh jpiuauq;Ffs; kw;;Wk; NtWrpy ,lq;fspy; mq;F tUk; Mjuthsu;fs; 
Neu;j;jpahd> Rj;jkhd cilfisAk; Vw;w fhyzpfisAk; mzpaNtz;Lk; vd;W vjpu;ghu;f;fyhk;.   

xUrpy MilazpAk; Kiwfs; Kuz;ghL kpf;fjhfTk; ntWf;fj;jf;fjhfTk; ,Ug;gjhf ePq;fs; fUjyhk;. 
vLj;Jf;fhl;lhf> rpy ngz;kzpfs; jq;fs; cly;gFjpfs; gytw;iw ntspfhl;Lk; tifapy; Mil 
mzptJz;L.  ePq;fs; Kd;gpUe;j ehl;by; epytpa khjpupiaNah juj;ijNah itj;J ,q;fpUf;Fk; 
kdpju;fis kjpg;gpl Ntz;lhk;.  M];jpNuypahtpy;> xU ngz; cLj;jpapUf;Fk; cil ve;j 
Kiwapy; ,Ue;jhYk;> mtu;fs; fPo;j;jdkhd gz;Gfs; nfhz;ltu;fs; vd;Nwh mtu;fs; Mltu;fs; 
ftdj;ij <u;;f;f epidf;fpwhu;fs; vd;Nwh nghUs;gLj;Jtjhfj; jtwhfg; Gupe;Jnfhs;s Ntz;lhk;.  

nghJthd M];jpNuypar; nrhw;nwhlu;fs;  

M];jpNuypau;fspd; nghJthd gy nrhw;nwhlu;fs; my;yJ Ngr;R tof;Fr; nrhw;nwhlu;fs; Gjpjhf 
te;jtu;fSf;F tpj;jpahrkhfj; Njhd;wyhk;. M];jpNuypahTf;Fg; cq;fSf;F xU nrhw;nwhlupd; nghUs; 
Gupahtpl;lhy;> mjd; nghUisf; Nfl;;lwptJ Vw;Wf;nfhs;sg;gl;ljhFk;. rpy vLj;Jf;fhl;Lfs; gpd;tUkhW:  

 xU jl;L nfhz;L th – ePq;fs; r%f my;yJ Ntiy epfo;r;rpf;F miof;fg;gl;L „xU jl;L 
nfhz;L tUk;gb‟ Nfl;Lf;nfhs;sg;gl;lhy;> vy;NyhUlDk; gfpu;e;Jnfhs;s xU jl;by;; czT 
nfhz;L tuNtz;Lk; vd;W nghUs;gLk;.   

 BYO – vd;why; Bring (gpupq;) Your (,Nah) Own(Xd;)' mjhtJ ePq;fNs cq;fSf;Fj; 
Njitahd ghdq;fisf; nfhz;LtuTk;. ,tw;Ws; kJghdk;> Fspu;ghdk; my;yJ jz;zPu; 
cs;slq;Fk;. rpy czTtpLjpfspy; BYO vd;wpUf;Fk;.  ePq;fs; Gl;bapy; milf;fg;gl;l cq;fs; 
nrhe;j gourj;ij (tapd;) nfhz;Ltuyhk;. MapDk; fz;zhbf; Ftisfis toq;fTk; 
mtw;iwr; Rj;jk; nra;aTk; - corkage (fhu;nf[;)‟ vd;wiof;fg;gLk; Nritf;fhf- gzk; 
t#ypf;fg;gLk;.   
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7 M];jpNuypahtpd; rl;lk;  
M];jpNuypahtpy; cs;s midtUk; M];jpNuypahtpd; rl;lq;fis kjpj;J elf;f Ntz;Lk;.  kw;w 
ehLfspy; Vw;Wf;nfhs;sg;gl;l rpy tp~aq;fs; M];jpNuypahtpy; rl;lj;jpw;Fg; Gwk;ghdit vd;gjhy;; 
mit fLikahd jz;lidf;F cupaitahfyhk;.  

M];jpNuypar; rl;lq;fis ePq;fs; ed;F Gupe;J nfhs;tJ M];jpNuypa r%fj;jpd; tho;f;ifKiwf;Fj; 
jFe;jhw;Nghy; nray;gl cq;fSf;F cjTtNjhL gpur;ridfisj; jtpu;f;fTk; cjTfpwJ.  

Fw;wr; nray;fs;  

Fw;wk; vd;gJ rl;lj;jpw;F vjpuhf ,Uf;Fk; ve;jnthU elj;ij my;yJ nrayhFk;. ,jd; tpisT 
jz;lidahFk;.   

fLikahd Fw;wq;fspy; rpy nfhiy> fLikahfj; jhf;Fjy;> ghypay; njhlu;ghd jhf;Fjy;> kf;fs; 
kw;;Wk; nrhj;Jf;F vjpuhd td;Kiw> MAjk; Ve;jpa nfhs;is my;yJ jpUl;L> Foe;ijfs; kw;Wk; 
cld;gLk; tajpw;Ff; fPopUf;Fk; ,stajpdUld; clYwT nfhs;Sjy;> mghafukhf thfdk; Xl;Ljy; > 
rl;l tpNuhjkhd Nghij kUe;Jfisf; nfhz;bUj;jYk; cl;nfhs;SjYk; kw;Wk; Nkhrb Nghd;wit 
cs;slq;Fk;.  Xu; mjpfhupf;F> fhty;Jiw mjpfhup Nghd;NwhUf;F> ,yQ;rk; my;yJ ifA+l;L (gzk; 
nfhLj;jy;) nfhLg;gNjh nfhLf;f Kaw;rpg;gNjh fLikahd Fw;wr; nrayhFk;.   

M];jpNuypahtpy; mDkjp cupkkpd;wp> Jg;ghf;fp Nghd;w MAjq;fs; jhq;fpf; nfhz;bUj;jy;> rl;lj;jpw;F 
vjpuhd eltbf;ifahFk;. ngUk;ghyhd khepyq;fspYk; vy;iyg;gFjpfspYk;> fj;jp Nghd;w kw;w 
MAjq;fisj; jhq;fpr; nry;Yjypy; fl;Lg;ghLfs; tpjpf;fg;gl;Ls;sd.  

mtrufhyj;jpy; ePq;fNsh my;yJ ,d;ndhUtNuh cldbahd Mgj;jpy; ,Ue;jhy;> 000 vd;w vz;zpy; 
njhlu;Gnfhz;L “NghyP];” vd;W Nfl;fTk;.   

mg;gb ePq;fs; xU Fw;wj;ijg; ghu;j;jpUe;jhNyh my;yJ fhty;Jiwapdu; xU Fw;wj;ijj; jPu;j;J itf;f 
my;yJ jLf;f cjTk; jfty; cq;fsplk; ,Ue;jhy;; Crime Stoppers (Fw;wj;ij epWj;Jgtu;fs;)-Ij; 
njhlu;Gnfhs;Sq;fs;.  

CRIME STOPPERS – NATIONAL CONTACT DETAILS 

njhiyNgrp  1800 333 000 

,izaj;jsk;  www.crimestoppers.com.au 

td;Kiw  

M];jpNuypahtpy; ,d;ndhUtu;kPJ td;Kiw gad;gLj;Jjy; rl;l tpNuhjkhdJ vd;gNjhL mJ ,q;F 
kpff; fLikahfNt fUjg;gLfpwJ.  

tPl;by; Vw;gLk; td;Kiw cl;gl (tPl;by; td;Kiw)> Fw;wj;jpw;Fk; td;Kiwf;Fk; gypahdtu;fis 
Mjupf;Fk; gytpjkhd Nritfs; ,Uf;fpd;wd.  tPl;by; kw;Wk; FLk;gj;jpy; td;Kiw Vw;gl Kf;fpaf; 
fhuzkhf ,Uf;Fk; kd cisr;ry;fisr; rkhspf;f> Mz;fs;> ngz;fs; kw;Wk; mtu;fs; 
FLk;gj;jpdu;fSf;F kw;wtu;fs; cjTfpwhu;fs;.   

tPl;by; my;yJ FLk;gj;jpy; td;Kiw  

td;Kiw tPl;bw;Fs; kw;Wk; jpUkz ge;jj;jpy; ,ize;jpUg;gtu;fSf;F ,ilNa Vw;gLkhdhy;> mJ 
tPl;by; my;yJ FLk;gj;jpy; td;Kiw vdg;gLk;.   

xU kdpjupd; ,e;j elj;ijahdJ gypahdtu; cly;uPjp> ghypay; my;yJ kNdhtpay; mbg;gilapy; 
nfhLikAk; NrjKk;> fl;lhag;gLj;jgl;l ghypay; cwTfs;> jpzpf;fg;gl;l jdpik my;yJ nghUshjhuf; 
FiwghL Nghd;wtw;iw mDgtpj;jy; kw;Wk; mQ;Rjy; vd;w tpisTfis cz;lhf;FfpwJ.  

tPl;by; td;Kiw njhlu;ghd gpur;rpidfSf;F MNyhrid toq;fTk; cjtp ey;fTk; cq;fs; khepyk; 
my;yJ vy;iyg;gFjpapy; Njrpa cjtpj; njhlu;G vz;fSk; NritfSk; ,Uf;fpd;wd. tPl;by; 
td;Kiwapdhy; ghjpg;Gf;F cs;shFk; ngz;fs; kw;Wk; Foe;ijfSf;F MjuT toq;Fjy; kw;Wk; 
jq;fsJ td;Kiwahd elj;ijia khw;w tpUk;Gk; Mz;fSf;F cjtp toq;Fjy; Nghd;w NritfSf;F 
khepyq;fSk; vy;iyg;gFjpfSk; nghWg;ghFk;. 

 

 

http://www.crimestoppers.com.au/
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STATE 
OR 
TERRITOR
Y 

DOMESTIC VIOLENCE AGENCY OR SERVICE   TELEPHONE 

Nationa
l  (Njrpa)  

Domestic Violence and Sexual Assault 
(tPl;by; td;Kiw kw;Wk; ghypay; Kiwapy; jhf;Fjy;) – 24 
kzp Neu cjtpj; njhlu;G vz;  

1800 200 526 

Nationa
l  (Njrpa)  

Child Abuse Prevention Service (CAPS) 
[Foe;ij J~;gpuNahfk; jLg;Gr; Nritfs;] – 24 kzp Neu 
cjtpj; njhlu;G vz;  

1800 688 009  

Nationa
l  (Njrpa)  

Mensline Australia (Mz;fSf;fhd njhlu;G vz; 
M];jpNuypah) – 24 kzpNeu cjtpj; njhlu;G vz;  

1300 789 978 

ACT  Domestic Violence Crisis Line (tPl;by; 
td;;Kiw Fwpj;j neUf;fb njhlu;G vz;)  

02 6280 0900 

NSW  Domestic Violence Advocacy Service 
(tPl;by; td;Kiwia vjpu;j;J Mjupj;Jg;NgRk; Nrit) – 
Sydney Advice Line (rpl;dp MNyhridj; njhlu;G 
vz;) 

02 8745 6999 

 – rpl;dpf;F ntspapypUe;J tUk; miog;Gfs; 1800 810 784 

 Community Services Domestic Violence 
Line (r%f Nritfs; tPl;by; td;Kiwj; njhlu;G vz;)  

1800 656 463 

NT  Crisis Line (neUf;fb njhlu;G vz;)  1800 019 116 

 Domestic Violence Counselling Service 
(tPl;by; td;Kiw Fwpj;j MNyhridr; Nritj; njhlu;G 
vz;  

08 8945 6200 

QLD  Women‟s Help Line (ngz;fSf;Fupa cjtpj; njhlu;G 
vz;)  

1800 811 811 

 Men‟s Help Line (Mz;fSf;Fupa cjtpj; njhlu;G vz;)  1800 600 636 

SA  Domestic Violence Crisis Services 
(tPl;by; td;Kiw njhlu;ghd neUf;fbr; Nritfs;)  

1300 782 200 

 Domestic Violence Helpline (tPl;by; td;Kiw 
Fwpj;j cjtpj;njhlu;G vz;)  

1800 800 098 

TAS  Family Violence Response and Referral Line 
(FLk;g td;Kiw njhlu;ghd gpujpgypg;G kw;Wk; gupe;Jiu 
njhlu;G vz;)  

1800 633 937 

 Family Violence Counselling and Support 
Service (FLk;g td;Kiw njhlu;ghd MNyhrid 
kw;Wk; MjuT Nrit)  

1800 608 122 

VIC  Women‟s Domestic Violence Crisis 
Service (ngz;fSf;Fupa tPl;by; td;Kiw njhlu;ghd 
neUf;fb Nrit)  

03 9322 3555 

 – nky;gu;d;Df;F ntspapypUe;J njhlu;G nfhs;Sk;NghJ 1800 015 188 

 Men‟s Referral Service (Mz;fs; gupe;Jiug;Gr; 
Nrit)  

1800 065 973 

WA  Women‟s Domestic Violence Help Line 
(ngz;fs; tPl;by; td;Kiw Fw;pj;j cjtpj; njhlu;G vz;  

08 9223 1188 

 – ngu;j;Jf;F ntspNa ,Ue;J njhlu;G nfhs;Sk;NghJ 1800 007 339 

 Men‟s Domestic Violence Help Line 
(Mz;fSf;fhd tPl;by; td;Kiw Fwpj;j cjtpj;njhlu;G 
vz;)  

08 9223 1199 

 – ngu;j;Jf;F ntspNa ,Ue;J njhlu;G nfhs;Sk;NghJ 1800 000 599 

 
Sexual assault (ghypay; Kiwapy; jhf;Fjy;)  

ghypay; njhlu;ghd jhf;Fjy; my;yJ td;Kiw vd;gJ Njitapy;yhJ my;yJ xUtUila 
rk;ge;jkpy;yhJ ele;j ghypay; njhlu;ghd ve;jnthU elj;ijAk; MFk;.  ,J ghypay; njhe;jpuT> 
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ghypay; jhf;Fjy;> Foe;ijg;gUtj;jpy; ghypay; nfhLikf;F MshFjy; kw;Wk; fw;gopg;G Nghd;wtw;iw 
cs;slf;Fk;.  ghypay; td;Kiw vd;gJ cly;gyk;> gaKWj;jy; my;yJ gyte;jk; Nghd;wtw;iwg; 
gad;gLj;jpj; jdJ rf;jpiaj; jtwhfg; gad;gLj;Jjy; MFk;. 

cjtp kw;Wk; MWjy; ngWjy; gw;wp NkYk; mwpe;Jnfhs;sf; fPNo nfhLf;fg;gl;Ls;s jftiyg; 
ghu;f;fTk;;.  

 AGENCY OR SERVICE  TELEPHONE 

Nationa
l  (Njrpa)  

Domestic Violence and Sexual Assault 
(tPl;by; td;Kiw kw;Wk; ghypay; jhf;Fjy;  
24 kzp Neu cjtpj; njhlu;G vz; 

1800 200 526  

 
rk;kjk; njuptpg;gjw;Fupa rl;lgbahd taJ  

,d;ndhUtNuhL clYwT itj;Jf;nfhs;s ,zf;fk; njuptpf;ff;$ba cq;fs; cupikiar; rl;lk; 
milahsq; fhZk; taNj rl;lg;gbahd taJ vd;gjhFk;. 

ngUk;ghyhd khepyq;fspYk; vy;iyg;gFjpfspYk; Mz;> ngz; Mfpa ,UtUf;Fk; rk;kjk; 
njuptpf;ff;$ba rl;lg;gbahd taJ 16 tajhFk;. MapDk; njw;F M];jpnuypahtpYk; 
jh];khdpahtpYk;> ,J 17 tajhFk;.   

nghJthf rk;kjj;jpw;Fupa taijtplf; Fiwthd taJila xUtUld; clYwT itj;Jf;nfhs;tJ> 
mtu; ,zf;fk; njuptpj;jhNuh ,y;iyNah> rl;lj;jpw;Fg; Gwk;ghd nrayhFk;.  ,r;rl;lq;fis 
kPWgtu;fSf;Ff; fLikahd jz;lidfs; fpilf;fyhk;. ,e;jr; rl;lq;fs; ,sk;tajpdiug; ghypay; 
njhlu;ghfj; jtwhfg; gad;gLj;JtjpypUe;J ghJfhf;fpwJ.  

rk;kjk; njuptpg;gjw;fhd rl;lgbahd taJ vd;d vd;gij xU kUj;Jtuplk; fye;JNgRtjd; 
topahfNth> ghypay; Rfhjhu kUe;jfj;ij my;yJ FLk;gf; fl;Lg;ghL kUe;jfj;ijj; 
njhlu;Gnfhs;tjd; topahfNth ePq;fs; ,JFwpj;J NkYk; njupe;Jnfhs;syhk;.   

gps;isfspd; cupikfs;  

M];jpNuypah Foe;ijfspd; kdpj cupikfisg; ghJfhg;gjpy; kpFe;j <LghL nfhz;bUf;fpwJ.  

tPL kw;Wk; gs;sp Mfpa ,Utplq;fspYk; cly;uPjpapy;> ghypay; mbg;gilapy; kw;Wk; kduPjpapy; 
nfhLikf;Fl;gLjy;> ftdpg;gpd;ik kw;Wk; td;Kiw Nghd;wtw;wpypUe;J  Foe;ijfs; rl;lg;gb 
ghJfhf;fg;gLfpwhu;fs;. Foe;ijfis Nkw;ghu;itaplTk; guhkupf;fTk; jFe;j epahakhd Vw;ghLfs; 
nra;ag;gl Ntz;Lk;. mbj;jy; my;yJ miwjy; Nghd;w cly;uPjpahd jz;lidfs; ,q;F 
tuNtw;fg;gLtjpy;iy. mit Fwpg;gplj;jf;f tifapy; jPq;F tpistpf;FNkahdhy;> rl;lj;jpw;F 
tpNuhjkhd nrayhFk;. cly;uPjpahd jz;lidfs; gs;spfspy; mDkjpf;fg;gLtjpy;iy.  

M];jpNuypahtpYs;s rpyu;;> kUj;Jtu;fs; kw;Wk; Mrpupau;fs; Nghd;Nwhu;> xU Foe;ijf;Fj; 
jPq;fpiof;fg;gl;bUf;Fk; vd;W mf;fiw nfhz;lhy;> mtu;fs; khepy kw;Wk; vy;iyg;gFjp Foe;ijg; 
ghJfhg;G mjpfhupfsplk; mwptpf;f Ntz;bapUf;fpwJ.   

Foe;ijg; ghJfhg;G  

mg;gb xU gof;fk; xU Foe;ij my;yJ ,satUf;Fj; jPq;fspf;fpwJ my;yJ jPq;fspf;ff; $Lnkdpy;> 
mtu;fsJ ghJfhg;G kw;Wk; ey;tho;it cWjpgLj;jf; Foe;ijg; ghJfhg;Gr; Nritfs; ,jpy; 
<Lglf;$Lk;.  mg;gb cq;fSf;Nfh my;yJ cq;fSf;Fj;  njupe;jtu; ahUf;fhtJ td;Kiw my;yJ 
J~;gpuNahfj;jpypUe;J ghJfhg;Gj; Njitnad;why;> ePq;fs; fhty;JiwapdUld; my;yJ Foe;ijg; 
ghJfhg;Gr; NritapdUld; njhlu;Gnfhs;s Ntz;Lk;  

Foe;ijg; ghJfhg;Gr; Nritfisg;gw;wp NkYk; njupe;Jnfhs;sf; fPo;f;fhZk; jftiyg; ghu;;f;fTk;.   

STATE 
OR 
TERRITOR
Y  

CHILD PROTECTION AGENCIES  TELEPHONE 
24 HOUR  

WEBSITE  

Nationa
l  (Njrpa)  

Child Abuse Prevention 
Services (CAPS) [Foe;ij 
J~;gpuNahfk; jLg;Gr; Nritfs;] –
24kzpNeu cjtpj;njhlu;ngz;  

1800 688 009  www.childabuseprevention.
com.au 

ACT  Foe;ijfs;> ,sk;tajpdu; kw;Wk; 1300 556 729 www.dhcs.act.gov.au/ocyf

http://www.childabuseprevention.com.au/
http://www.childabuseprevention.com.au/
http://www.dhcs.act.gov.au/ocyfs/
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FLk;g MjuT  s  

NSW  Community Services (NSW 
r%f Nritfs;) cjtpj;njhlu;G vz;  

13 2111 www.community.nsw.gov.au  

NT  Department of Health and 
Families (Rfhjhu kw;Wk; 
FLk;gq;fs; Jiw)  

1800 700 250 www.health.nt.gov.au  

QLD  Department of Communities 
r%fq;fs; Jiw  

1800 811 810 www.childsafety.qld.gov.
au  

SA  Department for Families 
and Communities (FLk;gq;fs; 
kw;Wk; r%fq;fs; Jiw) Hotline 
(mtrpa njhlu;G vz;)  

13 1478 www.dfc.sa.gov.au  

TAS  Department of Health and 
Human Services (Rfhjhu kw;Wk; 
kdpj Nritfs;) Hotline (mtrpa 
njhlu;G vz;)  

1800 001 219 www.dhhs.tas.gov.au  

VIC  Department of Human 
Services (kdpj Nritfs; Jiw)  

13 1278 www.cyf.vic.gov.au 

WA  Department for Child 
Protection (Foe;ijg; 
ghJfhg;Gf;fhd Jiw)  

1800 199 008 www.community.wa.gov.au/
DCP  

fl;lhag;gLj;jg;gl;l ,sk;gpuha tpthfk;  

16 tajpw;Fk; Fiwe;j taJ gps;isfs; jpUkzk; nra;Jnfhs;tJ mDkjpf;fg;gLtjpy;iy.  16 Kjy; 
18 tajpw;F cl;gl;l gps;isfs; ngw;Nwhu; mDkjpAld; kl;Lky;yhJ M];jpNuypa ePjpkd;wj;jpd; mjpfhup 
xUtupd; xg;GjiyAk; ngw;w gpd;du;jhd; jpUkzk; nra;Jnfhs;s KbAk;.   

xU Foe;ijia ,d;ndhU ehl;bw;F mioj;Jr; nrd;Nwh my;yJ mDg;gpNah 
fl;lhag;gLj;jp ,sk;gpuha tpthfk; nra;aNth my;yJ NtnwhUtiuf; nfhz;L Vw;ghL nra;tNjh 
rl;lj;jpw;Fg; Gwk;ghdjhFk;. 

fUj;jwpf;Fk; ngz;ZWg;Gfs; njhlu;ghd RfhjhuKk; cupikfSk;  

ngz;zpd; Gwg;ghYWg;G mq;ftPdk; nra;jy; (ntl;Ljy;)> my;yJ ngz;zpd; Gwg;ghYWg;gpidj; jpUj;jp 
mikf;Fk; ve;jnthU nraYk;> mJ Rfhjhu fhuzq;fSf;fhf vd;wpy;yhky; nra;jhy;> mJ rl;lj;jpw;Fg; 
Gwk;ghd nrayhFk;. M];jpNuypahtpy; ,ijr; nra;tjw;fhf xU Foe;ijia NtnwhU ehl;bw;F 
mioj;Jr; nry;tNjh my;yJ mDg;GtNjh my;yJ NtnwhUtu;%yk; Vw;ghL nra;tNjh rl;lj;jpw;Fg; 
Gwk;ghd nrayhFk;.   

M];jpNuypahtpw;F tUk; ngz;fSk; rpWkpfSk; ,e;jg; gof;fj;jpdhy; VNjDk; Rfhjhug; gpur;rpidfs; 
Vw;gl;bUf;ff;$Lk;. mtu;fSf;F cjt ,q;Fg; gy Nritfs; fpilf;fpd;wd.   

STATE 
OR 
TERRITOR
Y  

FEMALE REPRODUCTIVE RIGHTS  TELEPHONE WEBSITE  

ACT  ghypay; Rfhjhuk; kw;Wk; FLk;gf; 
fl;Lg;ghL  

02 6247 3077 www.shfpact.org.au   

NSW  Women‟s Information and 
Referral Service (WIRS) 
[ngz;fs; jfty; kw;Wk; gupe;Jiug;Gr; 
Nrit]  

1800 817 227 www.women.nsw.gov.au    

NT  Sexual Assault Referral 
Centre (ghypay; uPjpapy; 
jhf;fg;gLjy; gupe;Jiu ikak;)  

08 8922 7156 www.health.nt.gov.au  

QLD  Family Planning Queensland 
(FPQ)  [Ftpd;];yhe;J FLk;gf; 
fl;Lg;ghL]  

07 3250 0240 www.fpq.com.au 

SA  Women‟s Information 
Service (WIS)  [ngz;fs; 
jfty; Nrit]  

1800 188 158 www.wis.sa.gov.au 

http://www.dhcs.act.gov.au/ocyfs/
http://www.community.nsw.gov.au/preventing_child_abuse_and_neglect/protecting_children.html
http://www.health.nt.gov.au/Children_Youth_and_Families/Child_Protection
http://www.childsafety.qld.gov.au/
http://www.childsafety.qld.gov.au/
http://www.dfc.sa.gov.au/
http://www.dhhs.tas.gov.au/health__and__wellbeing/children_and_families/related_topics/child_protection
http://www.cyf.vic.gov.au/child-protection-family-services
http://www.community.wa.gov.au/DCP/
http://www.community.wa.gov.au/DCP/
http://www.shfpact.org.au/
http://www.women.nsw.gov.au/referral/wirs.htm
http://www.health.nt.gov.au/Children_Youth_and_Families/Sexual_Assault_Referral_Centre/index.aspx
http://www.fpq.com.au/
http://www.wis.sa.gov.au/


 41 

TAS  Womens Health Information 
Line [ngz;fs; cly;eyj; jfty; 
njhlu;G]  

1800 675 028 www.dhhs.tas.gov.au 

VIC  Royal Women's Hospital 
[muRg; ngz;fs; kUj;Jtkid]  

South Eastern Centre 
Against Sexual Assault 
[ghypay; jhf;Fjiy vjpu;f;Fk; 
njd;fpof;F ikak;] –24 kzp Neuk;  

03 8345 3058 

03 9594 2289 

www.thewomens.org.au  

www.secasa.com.au  

WA  Women‟s Information 
Service (WIS)  [ngz;fs; 
jfty; Nrit]  

1800 199 174 www.community.wa.gov.au 

 
thfdk; Xl;Ljy;  

thfdk; Xl;;l M];jpNuypahtpy; cq;fsplk; thfdk; Xl;Lk; cupkk; ,Uf;fNtz;Lk;. mNjhL me;j cupkk; 
ePq;fs; thfdk; Xl;Lk;NghJ cq;fsplk; ,Uf;fNtz;Lk;.  ePq;fs; Xl;bf;nfhz;bUf;Fk; thfdk; 
murhq;fj;jplk; gjpTnra;ag;gl;bUf;f Ntz;Lk;.   

cupkq;fs; kw;Wk; Nkhl;lhu; thfdj;ijg; gjpTnra;jy; Fwpj;;;j tptuq;fSf;F mj;jpahak; 1> 
te;JNru;e;jJk; vd;d nra;aNtz;Lk; vd;Dk; jiyg;gpd;fPo; thfdk; Xl;Lk; cupkj;jpw;F tpz;zg;gpj;jy; -
Ig; ghu;f;fTk;. 

Nghf;Ftuj;Jr; rl;lq;fisg; gpd;gw;whjpUj;jy; my;yJ rl;lj;ij kPWtjd; gadhf; $Ljyhd 
mguhjq;fs;> thfdk; Xl;Lk; cupkj;ij ,oj;jy; Nghd;w jz;lidfs; my;yJ rpiwj;jz;lid$l 
fpilf;fyhk;.  rl;lj;jpw;Fg; Gwk;ghf thfdj;ij epWj;jp itj;jhy;$lf; $Ljyhd mguhjq;fs; 
tpjpf;fg;glyhk;.  ePq;fs; rhiytpgj;jpy; rpf;fpf;nfhz;bUe;j thfd Xl;Leuhf ,Ue;jhy;> ePq;fs; 
mt;tpgj;ijf; fhtyuplk; Gfhu;nra;a Ntz;Lk;.  thfdk; Xl;Lk;NghJ ifalf;fj; njhiyNgrp 
gad;gLj;Jjy; rl;lj;jpw;Fg; Gwk;ghdJ.  

ePq;fs; xU rhiytpgj;jpy; rpf;fpf;nfhz;bUe;jhy;> mt;tpgj;ij clNd fhtyuplk; Gfhu; nra;aNtz;Lk;.  

thfdk; Xl;Lk; Ntf vy;iy kw;Wk; kJ mUe;jptpl;L thfdk; Xl;Ljy; njhlu;ghd M];jpNuypahtpd; 
rl;lq;fs; fLikahditahFk;. thfdk; Xl;Lk;NghJ kJghdk; mUe;JtNjh kJNghijapy; thfdk; 
Xl;LtNjh rl;l tpNuhjkhd nrayhFk;.  khepyk; my;yJ vy;iyg;gFjp kw;Wk; thfd Xl;Leupd; cupk 
tFg;igg; nghWj;J ,uj;jj;jpy; mDkjpf;fg;gl;l kJghd msT NtWgLk;.  thfd Xl;Leu;fs; rl;lg;gb 
Vw;;Wf;nfhs;sg;gl;l vy;iyiatplf; $Ljyhf kJ mUe;jpapUf;fpwhu;fsh vd;gijf; fhtyu; 
aNjr;irahd Kiwapy; Nrhjid nra;thu;fs;.    

taJte;NjhUf;Fk; ngupa gps;isfSf;Fk; ,Uf;if thu;fs; ,Uf;fpd;wd.  rpW gps;isfSf;Fk; 
iff;Foe;ijfSf;Fk; jdpg;gl;l rpwg;ghd murhq;f mDkjpngw;w Foe;ijfisf; fl;Lg;gLj;jpg; 
ghJfhf;Fk; ,Uf;iffs; (uP];bnud;];) cq;fSf;Fj; Njitg;gLk;.   cq;fs; thfdj;jpYs;s 
midtUk; ,Uf;ifthu; my;yJ jFjpahd Foe;ijiaf; fl;Lg;gLj;jf;$ba rhjdk; ([hapy;l; 
up];bnuz;l; - child restraint) gad;gLj;jNtz;Lk; vd;W rl;lk; Fwpg;gpLfpd;wJ.   

2010-,ypUe;J  VOtaJ tiuapYs;s Foe;ijfs; Vw;Wf;nfhs;sg;gl;l Foe;ijiaf; fl;Lg;gLj;jf;$ba 
rhjdk;top (child restraint) fl;Lg;gLj;jNtz;Lk;.  

MWkhjk; tiuapyhd Foe;ijfs; gpd;gf;fj;ijg; ghu;f;Fk; tifapy; mike;j Foe;ijiaf; 
fl;Lg;gLj;jf;$ba rhjdj;jpy; (child restraint)> vLj;Jf;fhl;lhf> rpR ngl;lfk; (,d;/gz;l; 
nfg;#y; - infant capsule)> fl;Lg;gLj;jg;gl;L ,Uf;fNtz;Lk;. MWtajpypUe;J ehd;F 
taJtiuAs;s Foe;ijfs; gpd;ghu;f;Fk; tifapy; my;yJ  Kd;gf;fk; ghu;f;Fk; tifapy; mike;j 
Foe;ijiaf; fl;Lg;gLj;jf;$ba rhjdk; (child restraint)> vLj;Jf;fhl;lhf> Foe;ijg; 
ghJfhg;G ,Uf;iftop fl;Lg;gLj;jg;gl;bUf;f Ntz;Lk;.  ehd;F tajpypUe;J VO taJ tiuapYkhd 
Foe;ijfs; Kd;gf;fk; ghu;f;Fk; tifapy; mike;j Foe;ijiaf; fl;Lg;gLj;jf;$ba my;yJ rupahfr; 
rPuhf;fg;gl;L mzpag;gl;l nraY}f;fp (G+];lu;) ,Uf;if my;yJ Foe;ijg; ghJfhg;Gf; ftrk; nfhz;L 
ghJfhf;fg;gl Ntz;Lk;.  

rpW Foe;ijfs; xU thfdj;jpd; Kd;dpUf;ifapy;; mku mDkjpf;fg;gLtjpy;iy.  ehd;F 
taJtiuapyhd Foe;ijfs; thfdj;jpd; gpd;dpUf;ifapy; fl;Lg;gLj;jg;gl;bUf;f Ntz;Lk;.  
gpd;dpUf;ifapYs;s kw;w vy;yh mkUk; ,lq;fspy; VOtajpw;Fk; Fiwe;j taJila Foe;ijfs; 

http://www.dhhs.tas.gov.au/health_and_wellbeing/womens_health
http://www.thewomens.org.au/FARREP
http://www.secasa.com.au/
http://www.community.wa.gov.au/DFC/Resources/Helplines/Womens+Information+Service.htm
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Vw;fdNt mku;e;jpUe;jhy; xopa ehd;F taJf;Fk; VO taJf;Fk; ,ilg;gl;l Foe;ijfs; 
Kd;dpUf;ifapy; mku mDkjpf;fg;gLtjpy;iy.  

Foe;ijiaf; fl;Lg;gLj;jf;$ba rhjdq;fs; (child restraints) M];jpNuypaj; ju 
epu;zaj;jpw;F ,zq;fp ,Ug;gNjhL rupahfg; nghUj;jg;gl;bUf;f Ntz;Lk; kw;Wk; Foe;ijf;F 
Vw;whw;Nghy; rupnra;ag;gl;bUf;fTk; Ntz;Lk;.  

rpy gFjpfspy; Foe;ijg; ghJfhg;gpw;Fupa fl;Lg;gLj;jf;$ba rhjdq;fis (restraints) 
thliff;F vLg;gJ rhj;jpakhFk;.  cq;fs; gFjpapy; ,r;Nrit fpilf;ff;$Lkh vd;gij mwpe;Jnfhs;s  
Kidsafe ,izaj;jsj;jpw;Fr; nrd;W ghu;f;fTk;.  

KIDSAFE CONTACT 
DETAILS  

 

,izaj;jsk;  www.kidsafe.com.au  

Nghijg;nghUs;fs;> Gifg;gpbj;jy; kw;Wk; kJghdk; mUe;Jjy;  

Nghijg;nghUs; itj;jpUg;gJ kw;Wk; gad;gLj;JtJ njhlu;ghfg; gy rl;lq;fs; ,Uf;fpd;wd.  
Nghijg;nghUs; jLg;Gr;rl;lj;ij kPWtJ fLikahd jz;lidfSf;Ff; nfhz;L nry;yyhk;. 
M];jpNuypahtpy; Nghijg;nghUs; njhlu;ghd rl;lq;fs; rl;lj;jpw;Fg; Gwk;ghd Nghij khj;jpiufs; 
vLg;gtu;fSf;Fk; mtw;iw toq;Fgtu;fs;> jahupg;gtu;fs; my;yJ tpw;gtu;fSf;Fk; njspthf 
NtWgLj;jpf; fhl;Lfpd;wd.  

Gifapiyiag; Gifg;gpbj;jy; ngUk;ghyhd ,lq;fspy; jilnra;ag;gl;Ls;sJ. M];jpNuypahtpy;> 
ngUk;ghyhd muR mYtyfq;fs;> Rfhjhu kUe;jfq;fs; kw;Wk; Ntiyaplq;fs; cl;gl>  
ngUk;ghd;ikahd khepyq;fspYk; vy;iyg; gFjpfspYk; czTtpLjpfs; kw;Wk; filj;njhFjp 
ikaq;fspy; Gifgpbj;jy; jilnra;ag;gl;Ls;sJ.  Gifgpbf;ff; $lhj gFjpfs; ngUk;ghYk; 
„Gifgpbj;jy; $lhJ‟ vd;Dk; mwptpg;Gg; gyifapd;top Fwpg;gplg;gLfpd;wd.  

rpy;yiw tpahghup xUtu; Kjpuh tajpdu; („ikdu;‟ -18 taJf;Fk; Fiwe;j tajpdu;) tpw;gJ rl;l 
tpNuhjkhd nrayhFk;. ngUk;ghd;ikahd khepyq;fs; kw;Wk; vy;iyg; gFjpfspy;; Kjpuh (ikdu;) 
tajpdUf;F NtW ahUk; Gifapiy toq;FtJ rl;lgb Fw;wkhFk;.  

M];jpNuypahtpy; kJghdk; mUe;Jjy; rl;lgb Fw;wkpy;iy. MapDk; rpy Fwpg;gpl;l ,lq;fspy; rpy 
Fwpg;gpl;l Neuq;fspy;;jhd; Fbf;fyhk;. 18 tajpw;Fk;fPo; taJs;s ahUf;Fk; ahUk; kJghdk; tpw;gNjh 
toq;FtNjh rl;;lj;jpw;F vjpuhd nrayhFk;. 18 tajpw;Fk;fPo; taJs;s xUtu; tPL Nghd;w 
nrhe;j ,lj;ijj; jtpu;j;J Ntnwq;Fk; kJghdk; mUe;JtJk; rl;lgb Fw;wkhFk;. nghJ ,lq;fspy; 
kJghdk; mUe;JtJk; jilnra;ag;gl;Ls;sJ.  

$Ljyhd tptuq;fs; gpd;tUk; epWtdq;fspypUe;J fpilf;fg;ngWk;..  

 AGENCY OR CAMPAIGN  WEBSITE  

Nationa
l  (Njrpa)  

Australian Drug Information 
Network (ADIN) [M];jpNuypah 
Nghijg;nghUs; jfty; tiyg;gpd;dy;]  

www.adin.com.au 

 ADIN – jfty; Mq;fpyky;yhj 
gpwnkhopfspy; 
 

jfty;Vida nkhopfspy;  

Nationa
l  (Njrpa)  

National Drugs Campaign (Njrpa 
Nghijg;nghUs; jLg;G ,af;fk;)  

www.drugs.health.gov.au  

Nationa
l  (Njrpa)  

National Tobacco Campaign 
(Njrpa Gifapiyj; jLg;G ,af;fk;)  

www.quitnow.info.au  

Nationa
l  (Njrpa)  

National Alcohol Campaign (Njrpa 
kJghdj; jLg;G ,af;fk;)  

www.alcohol.gov.au 

rl;l cjtp  

xt;nthU khepyj;jpYk; vy;iyg;gFjpapYk; kf;fSf;Fj; jq;fSila rl;l cupikfisAk; 
flg;ghLfisAk; kw;Wk; rl;lKiwikiag; ngWtij Nkk;gLj;jTk; mikg;Gfs; ,Uf;fpd;wd. rl;l 
cjtpahdJ (Legal Aid) jFjpahd thbf;ifahsu;fSf;Ff; Fw;wr; nray;fspy; cjtp Gupjy;> 
gOjile;j FLk;gk;> FLk;g td;Kiw> FbEioT> cseyk;> r%fg; ghJfhg;G> fld; kw;Wk; 
Nghf;Ftuj;Jf; Fw;wq;fs; Nghd;wtw;wpy; rl;l MNyhridiaAk; cjtpiaAk; toq;Ffpd;wJ.  

http://www.kidsafe.com.au/
http://www.adin.com.au/content.asp?Document_ID=38
http://www.adin.com.au/content.asp?Document_ID=37#languages
http://www.drugs.health.gov.au/
http://www.quitnow.info.au/
http://www.alcohol.gov.au/
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cq;fs; khepy kw;Wk; vy;iyg;gFjpapy; rl;l cjtp ngWjy;gw;wp NkYk; tptukwpaf; fPo;f;fhZk; 
jftiyg; ghu;f;fTk;.  

STATE 
OR 
TERRITOR
Y  

LEGAL AID AGENCY  TELEPHONE WEBSITE  

ACT  Legal Aid ACT (rl;l 
cjtp ACT)  

1300 654 314 www.legalaid.canberra.net.
au   

NSW  Legal Aid NSW (rl;l 
cjtp NSW)  

1300 888 529 www.legalaid.nsw.gov.au  

NT  Northern Territory 
Legal Aid 
Commission (tlf;F 
vy;iyg;gFjp rl;l cjtp 
Mizf;FO)  

1800 019 343 www.nt.gov.au/ntlac  

QLD  Legal Aid QLD (rl;l 
cjtp QLD)  

1300 651 188 www.legalaid.qld.gov.au  

SA  Legal Services 
Commission of 
South Australia 
(njw;F M];jpNuypar; rl;l 
njhlu;ghd Nritfs;)  

1300 366 424 www.lsc.sa.gov.au  

TAS  Legal Aid 
Commission of 
Tasmania (jh];khdpar; 
rl;;l cjtp)  

1300 366 611 www.legalaid.tas.gov.au  

VIC  Victoria Legal Aid 
(tpf;Nlhupah rl;l cjtp)  

1800 677 402 www.legalaid.vic.gov.au  

WA  Legal Aid Western 
Australia (Nkw;F 
M];jpNuypah rl;l cjtp)  

1300 650 579 www.legalaid.wa.gov.au  

 

 
 
muR my;yhj rl;l cjtp toq;Fk; mikg;Gfs;gw;wp NkYk; jftywpaf; fPo;f;fhZk; ,izg;Gfisg; 
ghu;f;fTk;.  

 NATIONAL LEGAL ORGANISATIONS  WEBSITE  

Nationa
l  (Njrpa)  

Association of Community Legal 
Centres (r%f rl;l ikaq;fspd; rq;fk;  

www.naclc.org.au/director
y/  

Nationa
l  (Njrpa)  

Children's and Youth Law Centre 
(Foe;ijfs; kw;Wk; ,isau;fs; rl;l ikak;)  

www.lawstuff.org.au  

Nationa
l  (Njrpa)  

Women‟s Justice Coalition (ngz;fs; 
ePjpf; $l;lzp  

www.nwjc.org.au/wlcaddress
.html 

 

http://www.legalaid.canberra.net.au/
http://www.legalaid.canberra.net.au/
http://www.legalaid.nsw.gov.au/
http://www.nt.gov.au/ntlac
http://www.legalaid.qld.gov.au/
http://www.lsc.sa.gov.au/
http://www.legalaid.tas.gov.au/
http://www.legalaid.vic.gov.au/
http://www.legalaid.wa.gov.au/
http://www.naclc.org.au/directory/
http://www.naclc.org.au/directory/
http://www.lawstuff.org.au/
http://www.nwjc.org.au/wlcaddress.html
http://www.nwjc.org.au/wlcaddress.html
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8 tPl;L trjp   
tPl;Ltrjp M];jpNuypahtpy; fpilg;gJ mupJ kw;Wk; thlifAk; ,q;Fr; rw;Wf;$Ljyhf ,Uf;Fk;. 
Fwpg;ghfg; ngupa FLk;gq;fSf;Fj; jkJ fyhr;rhuj; NjitfSf;Fg; nghUe;Jk;tz;zk; ePz;l fhyj; 
jq;Fkpl trjp fpilg;gJ mupjhf ,Uf;fyhk;.  ePq;fs; ,zf;fj;jPu;Tf;F te;J fpilf;Fk; tPl;Ltrjpia 
vLj;Jf;nfhs;s Ntz;Lk;.  

jdpahu; tPL my;yJ FbapUg;Gg; gpupT(/gpshl;) xd;iw thliff;F vLj;jy;  

tPL my;yJ mLf;Fkhb tPL (/gpshl;) thliff;F vLg;gJ ngUk;ghYk; tPL kw;Wk;-kid tpw;gid 
Kftu;fs; (Mjd Kjy;tu;fs;) epyTupikahsu; rhu;ghf nra;ayhk; my;yJ jdpg;gl;l 
epyTupikahsuplkpUe;J Neubahf thliff;F vLf;fyhk;.  nra;jpj;jhs;fspy; „To Let (tplg;gLk;)‟ 
vd;Dk; „Accommodation vacant (jq;Fkplk; fhyp) vd;Dk; gFjpfspy; thliff;F 
tplg;gLk; ,lq;fs; tpsk;guk; nra;ag;gLk;.  ePq;fs; tPL kw;Wk; kid tpw;gid nra;Ak; Kftu;fspd; 
mYtyfq;fSf;Fr; nrd;W fhypahd thliff;F tplg;gLk; ,lq;fs; gw;wpf; Nfl;Lj; njupe;Jnfhs;syhk;.   

M];jpNuypahtpy; thliff; FbapYg;ghsUf;Fk; epy cupikahsUf;Fk; ,ilNa vOj;J%ykhf Xu; 
cld;ghL ,Ug;gJ rpwe;jJ. ,J mtu;fSf;fpilNa vt;tpj epajpfSk; epge;jidfSk; rk;kjpf;fg;gl;L 
Mjhukhff; Fwpf;fg;glyhk;. thliff; FbapUg;ghsUf;Fk; epy cupikahsu;f;Fk; ,ilNa „Lease 
(Fj;jif)‟ my;yJ „residential tenancy agreement (thliff;F trpj;jy; vd;w 
cld;gbf;if) vd;gJ vOj;J%ykhfg; ngwg;gl;l Xg;ge;jk; MFk;. ,J nghJthff; Fwpj;j fhy msT 
MW my;yJ 12 khjq;fs; vd;wpUf;Fk;. MapDk;> ePq;fs; Fj;jif xg;ge;jj;ij xl;ba fhy 
tiuaiwia cq;fs; epy cupikahsu; my;yJ tPL kw;Wk; kid tpw;gid Kftu;fSld; fye;JNgrp 
Xu; xg;ge;jj;jpw;F te;jgpwF cld;gbf;ifapy; ifnahg;gkpl cupikAz;L.  Fwpg;gpl;l fhy tiuaiw 
KbTw;wJk;> ePq;fs; cq;fs; Fj;jif xg;ge;jj;ijg; Gjpg;gpf;f KbAk;.   

,jpy; ePq;fs; xg;Gf;nfhs;sg;gl;l fhy tiuaiwf;Fs; cq;fs; xg;ge;jj;ij Kwpj;jhy;> ePq;fs; rpy 
nrytPdq;fSf;F Mshf NeupLk;. mjdhy; ,e;j xg;ge;jjpw;F xg;Gjy; mspg;gjw;F Kd; ePq;fs; mq;Fj; 
jq;ff;$ba ehSf;Ff; $Ljyhd ehl;fshf ,y;yhky; ghu;j;Jf;nfhs;Sq;fs;.  ePq;fs; Fj;jif 
xg;ge;jj;jpy; ifnahg;gkpl;lgpd; mJ rl;lg;gb gpizf;Fk; xg;ge;jk; vd;gjhy; me;j cilikia ed;F 
Nrhjpj;J> Mtzq;fspy; tiuaWf;fg;gl;l epajpfisAk; epge;jidfisAk; ed;F Gupe;Jnfhz;L 
mjd;gpd; xg;ge;jj;jpy; ifnahg;gkplTk;. .  

thliff;fhyk; njhlq;Fk;NghJ Kd;gzkhfTk; thlifg; gpizg;gzkhfTk; nghJthf ePq;fs; xU 
khj thlifj;njhifiar; nrYj;Jk;gb Nfl;fg;gLtPu;fs;. thlifg; gpizg;G vd;gJ epy 
cupikahsuplk; nfhLf;fg;gLk; itg;Gj; njhif vd;gNjhL nghJthf mJ xU khj thliff;F Nky; 
Nghff; $lhJ.  epy cupikahsu; my;yJ tPL kw;Wk; kid tpw;gid Kftu; me;jg; gpizj;njhifg; 
gj;jpuj;ij Residential Tenancies Bond Authority (FbapUg;G thliff; 
FbapUg;ghsu;fs; gpiz mjpfhuf;FO)-,lk; rku;g;gpf;f Ntz;Lk;.  

tPl;bw;Ff; Fbngau;tjw;F Kd;du; ePq;fs; me;j cilikapd; nka;g;ghl;L epiygw;wp> „ed;dpiy 
mwpf;if‟ vdg;gLk; Mtzj;jpy; Fwpj;Jf;nfhz;zL> ePq;fSk; epy cupikahsu; my;yJ tPL kw;Wk; 
kid tpw;gid KftUk; mijg; G+u;j;jp nra;aNtz;Lk;.  ePq;fs; ,e;j ,lj;jpw;F tUk;NghJ Vw;fdNt 
mq;fpUe;j VNjDk; Nrjj;ijAk; mjpy; Fwpf;fg;gLtjhy; ,e;j Mtzk; ePq;fs; ntspNaWk;NghJ 
NtWghLfisj; jtpu;f;f cjTk;.  ePq;fs; thlif tPL my;yJ mLf;Fkhb tPl;bypUe;J 
ntspahFk;NghJ me;j ,;lk; vt;tpj NrjKkpd;wp> Rj;jkhf ,Ue;J mt;tplj;jpw;F thlif vJTk; 
nfhLf;f Ntz;bapUf;ftpy;iy vd;why; ePq;fs; nfhLj;j gpizj;njhif cq;fsplk; jpUg;gpf; 
nfhLf;fg;gLk;.  

M];jpNuypahtpy; thliff;F ,Uj;jy; gw;wp NkYk; tptukwpaf; fPNo nfhLf;fg;gl;Ls;s ,izg;igg; 
ghu;f;fTk;.   

 AGENCY  WEBSITE  

Nationa
l  (Njrpa)  

Australian Competition and 
Consumer Commission (M];jpNuypa 
Nghl;bj;jd;ik kw;Wk; gadPl;lhsu; 
Mizf;FO) – tPL kw;Wk; kid tpw;gid 
Kftu;fspd; Nritfs; ,izaj;jsk;  

www.accc.gov.au  

 

http://www.accc.gov.au/
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thliff;F cjtp  

Fiwe;j tUkhdKs;s kf;fs;> thlifg; gpiziaf; fl;Ltjw;Fk; Kjy; khj thlifia Kd;gzkhff; 
nfhLg;gjw;Fk; muRnjhlu;ghd %yq;fs;top rpwpJ epjpAjtp ngwj; jFjpngwyhk;.   

Rent Assistance (thlif cjtpj;njhif) vd;w toq;fPl;bd;top cq;fs; thlifj;njhifiar; 
nrYj;Jtw;F cjtp ngw ePq;fs; jFjp ngwyhk;. ,e;j toq;fPLfs; njhlu;ghd tptuq;fs; 
Centrelink (nrzlu;ypq;)-,y; fpilf;fyhk;.  

thlif cjtpj;njhif Fwpj;Jf; fPNo nfhLf;fg;gl;Ls;s ,izg;gpidf; nfhz;L NkYk; tptukwpayhk;.  

 AGENCY  WEBSITE  

Nationa
l  (Njrpa)  

Centrelink (nrz;lu;ypq;) – jq;Fkpl trjp kw;Wk;  
thlif njhlu;ghd gpur;rpidfs; 

www.centrelink.gov.au  

 

vy;yh khepyq;fspYk; vy;iyg;gFjpfspYk;> Fiwe;j tUkhdk; nfhz;l kf;fSf;F muR epWtdq;fs; 
thlif cjtpAk; jw;fhypfj; jq;Fkpl trjpAk; ngw cjTfpd;wd. nghJ tPl;likg;G kw;Wk; mtru fhy 
tPl;Ltrjp Fwpj;J NkYk; tptukwpaf; fPNo nfhLf;fg;gl;Ls;s jftiyg; ghu;f;fTk;.  

 HOUSING AUTHORITIES  TELEPHONE WEBSITE  

ACT  Housing and Community 
Services (tPl;likg;G kw;Wk; r%f 
Nritfs;)  

13 3427 www.dhcs.act.gov.au/h
cs  

NSW  Housing NSW (tPl;likg;G NSW)  1300 468 746 www.housing.nsw.gov.au 

NT  Housing and Infrastructure 
(tPl;likg;G kw;Wk; cs;fl;likg;G)  

08 8999 8814 www.housing.nt.gov.au  

QLD  Residential Tenancies 
Authority (FbapUg;G Fj;jiffs; 
mjpfhuf;FO)  

1300 366 311 www.rta.qld.gov.au 

SA  Housing SA (tPl;likg;G SA)  13 1299 www.housing.sa.gov.au 

TAS  Housing Tasmania (tPl;likg;G 
jh];khdpah)  

1300 135 513 www.dhhs.tas.gov.au 

VIC  Office of Housing (tPl;likg;G 
mYtyfk;)  

1300 650 172 www.housing.vic.gov.au 

WA  Department of Housing 
(tPl;likg;Gj; Jiw)  

1800 093 325 www.housing.wa.gov.au 

thliff; FbapUg;ghsupd; cupikfSk; nghWg;GfSk;  

vy;;yh khepyq;fs; kw;Wk; vy;iyg; gFjpfspy; thliff; FbapUg;ghsu;fshf cq;fs; 
cupikfSk; nghWg;GfSk; gw;wp MNyhrid toq;Fk; muR mjpfhupfs; ,Uf;fpwhu;fs;. rpy 
khepyq;fspYk; vy;iyg;gFjpfspYk; thliff; FbapUg;ghsu;fSf;fhfg; gy;NtW nkhopfspy; 
jfty; nfhLf;fpwhu;fs;.  

Fj;jif kw;Wk; thlif Fwpj;j gpur;rpidfSf;Ff; fPo;f;fhZk; khepy my;yJ vy;iyg;gFjp 
epWtdq;fg;gw;wpa tptuq;fisg; ghu;f;fTk;.  

 HOUSING AND FAIR TRADING 
AUTHORITIES  

TELEPHONE WEBSITE  

ACT  ACT Office of Fair 
Trading (ACT epaha tzpf 
mYtyfk;)  

02 6207 0400 www.ors.act.gov.au  

NSW  Office of Fair Trading 
(epaha tzpf mYtyfk;)  

13 3220 www.fairtrading.nsw.
gov.au 

NT  Consumer and Business 
Affairs  (gadPl;lhsu; kw;Wk; 
tu;j;jf tptfhuq;fs;)  

1800 019 319 www.nt.gov.au  

QLD  Office of Fair Trading 
(epaha tzpf mYtyfk;)  

13 1304 www.fairtrading.qld.
gov.au  

http://www.centrelink.gov.au/internet/internet.nsf/factors/accomodation.htm
http://www.dhcs.act.gov.au/hcs
http://www.dhcs.act.gov.au/hcs
http://www.housing.nsw.gov.au/
http://www.housing.nt.gov.au/
http://www.rta.qld.gov.au/
http://www.housing.sa.gov.au/
http://www.dhhs.tas.gov.au/service_information/services_files/housing_tasmania
http://www.housing.vic.gov.au/
http://www.housing.wa.gov.au/
http://www.ors.act.gov.au/
http://www.fairtrading.nsw.gov.au/
http://www.fairtrading.nsw.gov.au/
http://www.nt.gov.au/justice/consaffairs/index.shtml
http://www.fairtrading.qld.gov.au/consumers.htm
http://www.fairtrading.qld.gov.au/consumers.htm
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SA  Office of Consumer and 
Business Affairs (gadPl;lhsu; 
kw;Wk; tu;j;jf tptfhuq;fs; 
mYtyfk;)  

08 8204 9544 www.ocba.sa.gov.au 

TAS  Consumer Affairs and Fair 
Trading (gadPl;lhsu; tptfhuq;fs; 
kw;Wk; epaha tzpfk;)  

1300 654 499 www.consumer.tas.gov.
au 

VIC  Consumer Affairs Victoria 
(gadPl;lhsu; tptfhuq;fs; tpf;Nlhupah)  

1300 558 181 www.consumer.vic.gov.
au 

WA  Department of Commerce 
(tzpfj; Jiw)  

1300 304 054 www.commerce.wa.gov.a
u 

 

Fj;jifahsu;fSf;F mtu;fs; cupikfs; gw;wp MNyhrid $wg; gy muR rhu;gw;w mikg;GfSk; 
cz;L.   

 TENANTS‟ WEBSITES  TELEPHONE WEBSITE  

ACT  ACT Tenants Union (ACT 
Fj;jifahsu;fs; rq;fk;)  

02 6247 2011 www.tenantsact.org.a
u  

NSW  Tenants Union NSW 
(Fj;jifahsu;;fs; rq;fk; NSW)  

 www.tenants.org.au  

NT  NT Tenants Advice Service 
(NT Fj;jifahsu;fs; MNyhridr; 
Nrit)  

1800 812 953 www.dcls.org.au 

QLD  Tenants Union of 
Queensland (Ftpd;];yhe;J 
Fj;jifahsu;fs; rq;fk;) 

1300 744 263 www.tuq.org.au 

SA  Anglicare Tenants 
Information and Advocacy 
Service (mq;fpypf;Nfu; 
Fj;jifahsu; jfty; kw;Wk; Mjupj;Jg; 
NgRk; Nrit)  

08 8305 9459 www.anglicare-
sa.org.au 

TAS  Tenants Union of 
Tasmania (jh];Nkdpahtpd; 
Fj;jifahsu;fs; rq;fk;)  

1300 652 641 www.tutas.org.au 

VIC  Tenants Union of Victoria 
(tpf;Nlhupahtpd; Fj;jifahsu;fs; 
rq;fk;)  

03 9416 2577 www.tuv.org.au  

WA  Tenants Advice Service 
(Fj;jifahsu;fs; MNyhridr; Nrit)  

1800 621 888 www.taswa.org 

 
tPL my;yJ FbapUg;Gg; gpupT(/gpshl;)xd;iw thq;Fjy;  

tpw;gidf;F tUk; tPLfs; my;yJ mLf;Fkhb tPLfs; (/gpshl;) nghJthf nra;jpj;jhs;fspy; 
tpsk;gug;gLj;jg;gLk;. ,izaj;jpYk; tpsk;gug;gLj;jyhk;.  tPL kw;Wk; kid tpw;Fk; Kfikafq;fs; 
tpw;gidf;Fs;s rpy cilikfs; gl;baiyAk; cq;fSf;Ff; nfhLf;fyhk;.  ePq;fs; M];jpNuypahtpy; 
Kjd;Kiwahf tPL thq;FfpwPu;fs; vd;why; ePq;fs; M];jpNuypah murpd; 'First Home Owner 
Grant‟ (Kjy; tPl;;L cupikahsu; cjtpj;njhif) vd;gjw;Fj; jFjpngWtPu;fs;.  

ePq;fs; tPL my;yJ mLf;Fkhb tPL thq;fg; gzk; ,uty; thq;fNtz;Lnkd;why; cq;fs; tq;fpia 
my;yJ kw;w epjp epWtdq;fSld; njhlu;G nfhs;Sq;fs;.  M];jpNuypahtpy; nrhj;J thq;Ftnjd;why;> 
kf;fs; nghJthf xU tof;fPl;;L MNyhrfiu (rhyp]pl;lu;) my;yJ cilik khw;Wg; gj;jpuk; 
cUthf;Fk;; tof;fwpQiuf; (fd;Ntad;ru;) nfhz;L cupj;JWjpiar; (illy; Bl;) rupghu;j;J njhlUk; 
vOj;JNtiyfis Vw;ghL nra;tjw;Fg; gad;gLj;Jthu;fs;. kWgbAk; epajpfisAk; epge;jidfisAk; 
KOtJk; Gupe;Jnfhz;lhy; xopa xg;ge;jj;jpy; ifnahg;gkpl Ntz;lhk;. 

tPL kw;Wk; mLf;Fkhb tPL thq;FtJ Fwpj;J NkYk; tptukwpa fPo;f;fhZk; ,izg;Gfisg; 
gad;gLj;jTk;.  

 

http://www.ocba.sa.gov.au/tenancies
http://www.consumer.tas.gov.au/
http://www.consumer.tas.gov.au/
http://www.consumer.vic.gov.au/
http://www.consumer.vic.gov.au/
http://www.commerce.wa.gov.au/ConsumerProtection/
http://www.commerce.wa.gov.au/ConsumerProtection/
http://www.tenantsact.org.au/contact.html
http://www.tenantsact.org.au/contact.html
http://www.tenants.org.au/
http://www.dcls.org.au/tennants_advice.html
http://www.tuq.org.au/
http://www.anglicare-sa.org.au/how-to-contact-tias/
http://www.anglicare-sa.org.au/how-to-contact-tias/
http://www.tutas.org.au/
http://www.tuv.org.au/
http://www.taswa.org/
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 BUYING A HOUSE OR FLAT WEBSITE  

Nation
al  
(Njrpa)  

,izg;Gfs; khepy kw;Wk; vy;iyg; gFjp 
MNyhridf;fhd nrhj;J thq;Ftjpy;  

www.australia.gov.au 

Nation
al  
(Njrpa)  

First Home Owner Grant (Kjy;Kiw tPl;L 
cupikahsu; cjtpj;njhif)  

www.firsthome.gov.au  

Nation
al  
(Njrpa)  

First Home Saver Account (Kjy;kid 
Nrkpg;ghsu; fzf;F  

www.fido.gov.au 

nghJ tPl;L trjp  

ePq;fs; Centrelink (nrz;lu;ypq;) toq;fPLfisg; ngWgtu; my;yJ Fiwe;j tUkhdk; 
cs;stuhf ,Ue;jhy;> ePq;fs; nghJ tPl;likg;G tPLfis thliff;F vLf;fyhk;.  nghJ tPl;likg;G 
vd;gJ muRf;F cupikahd> Fiwe;j tUkhdk; nfhz;ltu;fSf;F thliff;F tplg;gLk; jq;Fkpl 
trjpahFk;.   
cq;fSf;F nghJ tPl;likg;G tPL fpilf;Fkhdhy;> ePq;fs; thlif nfhLf;fNtz;bapUf;fpwJ. 
MapDk; ,J jdpg;gl;;l epiyapy; nfhLf;fg;gLk; thlifj; njhifiatplf; Fiwthf> cjtpepjp 
mspf;fg;gl;l fl;lzj;jpy; ,Uf;Fk;.   

nghJ tPl;;likg;G tPLfs; fhj;jpUf;f Ntz;bapUf;Fk; fhy msT> ePq;fs; FbNawj; Nju;e;njLj;jpUf;Fk; 
gFjp> tPl;bd; msT kw;Wk;  tPl;Lf;fhd cq;fs; mtruj; Njitiag; nghWj;J mikAk;.  fhj;jpUf;Fk; 
fhy msT kpff; $Ljyhff;$l ,Uf;fyhk;.  

cq;fs; khepyk; my;yJ vy;iyg;gFjpapYs;s nghJ tPl;likg;G trjpfs;Fwpj;J NkYk; tptukwpa fPNo 
nfhLf;fg;glLs;s jftiyg; ghu;f;fTk;.  

STATE 
OR 
AUTHORIT
Y  

AGENCY TELEPHONE WEBSITE  

ACT  Housing ACT (tPl;likg;G 
ACT)  

13 3427 www.dhcs.act.gov.au 

NSW  Housing NSW (tPl;likg;G 
NSW)  

1300 468 746  www.housing.nsw.gov.au 

NT  Territory Housing  
(vy;iyg;gFjp tPl;likg;G)  

08 8999 8814 www.territoryhousin
g.nt.gov.au 

QLD  Housing and 
Homelessness 
Services (tPl;likg;G 
kw;Wk; tPlw;wtu;fSf;fhd 
Nritfs;) 

1300 880 882 www.housing.qld.gov.au 

SA  Housing SA (tPl;likg;G 
SA)  

13 1299  www.dfc.sa.gov.au 

TAS  Housing Tasmania 
(tPl;likg;G jh];khdpah)  

1300 135 513  www.dhhs.tas.gov.au  

VIC  Office of Housing 
(tPl;likg;G mYtyfk;)  

1300 650 172  www.housing.vic.gov.au 

WA  Department of 
Housing (tPl;likg;Gj; 
Jiw)  

08 9222 4666 www.dhw.wa.gov.au 

neUf;fbfhy tPl;L trjp  

ePq;fs; jFe;j tPl;Ltrjpiaf; fz;lwpa rpukg;gl;lhNyh my;yJ tPby;yhj #o;epiy Vw;glf;$ba 
mghak; ,Ue;jhNyh> NkNy gl;bayplg;gl;;l khepy kw;Wk; vy;iyg;gFjp mjpfhuf; FOtpdiu 
mZfpdhy;> mtu;fs; mtrufhyj; jq;Fkpl trjpiaf; fz;lwpa cjTthu;fs;.  

tPlw;w my;yJ tPby;yhj #o;epiyia Vw;glf;$ba mghaj;jpy; ,Uf;Fk; ,isNahUf;F Reconnect 
(uPnfhdf;l;)  vd;Dk; r%f mbg;gilapyhd ,ilaPL jpl;lk; ,Uf;fpwJ.  Reconnect (uPnfhzf;l;) 

http://www.australia.gov.au/life-events/buying-a-property
http://www.firsthome.gov.au/
http://www.fido.gov.au/firsthomesaver
http://www.dhcs.act.gov.au/hcs/public_housing
http://www.housing.nsw.gov.au/Help+with+Housing/
http://www.territoryhousing.nt.gov.au/corporate/contact_us
http://www.territoryhousing.nt.gov.au/corporate/contact_us
http://www.housing.qld.gov.au/
http://www.dfc.sa.gov.au/pub/Default.aspx?tabid=158
http://www.dhhs.tas.gov.au/services/channels/abouthousing/housing_options/public_housing
http://www.housing.vic.gov.au/applying-for-housing
http://www.dhw.wa.gov.au/400.asp
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Muk;gfhy ,ilaPL cj;jpfisg; gad;gLj;jp ,stajpdu; jq;fs; FLk;gq;fs;> fy;tp> Ntiy kw;Wk; 
r%fk; Nghd;wtw;NwhL kPz;Lk; ,iza cjTfpwJ.   

Reconnect (uPnfhzf;l;) Nrit ,lk;ngWk; ,lq;fisg; gpd;tUk; ,iza Kftupapy; fz;lwpayhk;.  

RECONNECT PROGRAM   

,izag; gf;fk;  www.fahcsia.gov.au  

mj;jpahtrpa tPl;Lr; Nritfs;  

ePq;fs; tPL thq;fpdhYk;  my;yJ thliff;F ,Ue;jhYk; rup> Fwpg;gpl;;l rpy   tPl;Lf;Fupa Nritfis 
ePq;fs; cq;fs; cilikapy; ,izf;f Ntz;Lk;.  ,it jz;zPu;> kpd;rhuk; kw;Wk; vupthA 
Nghd;wtw;iw cs;slf;Fk;.  ePq;fs; trpf;Fk; gFjpiag; nghWj;J ,e;jr; Nritfis toq;FNthu;fs; 
muR my;yJ jdpahu; epWtdq;fshfNth ,Uf;fyhk;.  cq;fs; gFjpapYs;s Nrit toq;FNthu;fisf; 
fz;lwpaj; njhiyNgrp jfty;jpul;Lj; njhFg;Ngl;bidg; ghUq;fs;.  

ePq;fs; GJtPl;bw;Fr; nry;y Kw;gLtjw;FKd;  ,e;jr; Nritfis toq;FNthu;fSf;F xUrpy 
ehl;fSf;F Kd;dwpf;if nfhLf;f Kaw;rp nra;Aq;fs;.  

tPl;Lr; NritfSf;fhd xg;ge;jj;jpy; ifnahg;gkpLk; Kd;> ePq;fs; trpf;Fk; Vw;ghLfSf;Fj; Njitahd 
NritfSf;Fj;jhd; ePq;fs; <LgLfpwPu;fs; vd;gij cWjpnra;Aq;fs;.  rpy re;ju;g;gq;fspy; jw;fhyf; 
FbapUg;Gf;fhf %d;W Mz;Lfhy kpd;rhu toq;fy; Nrit xg;ge;jj;jpy; ifnahg;gkpl;L ,Uf;fpwhu;fs;.  
tPl;Lr; NritfSf;fhf Vw;gLj;Jk; my;yJ ifnahg;gkpLk; xg;ge;jq;fspy; Nrit toq;FNthu; 
cld;gbf;ifapYs;s epajpfisAk; epge;jidfisAk; Gupe;Jnfhs;tJ kpfKf;fpakhdJ MFk;.  

,e;j epWtdk; mtu;fsJ Nritf;Fupa fl;lzq;fisf;Fwpj;Jj; jtwhky; cq;fSf;F xU 
nryTg;gl;bay; mDg;gp itg;ghu;fs;.  nryTg;gl;baypy; Fwpf;fg;gl;Ls;s njhifiaf; Fwpg;gpl;l 
fhyj;jpw;Ff; fl;l ,ayhtpl;lhy;> ePq;fs; clNd mtu;fSld; njhlu;Gnfhz;L> nryTg;gl;;bay; 
Vw;ghLfis khw;w tpUk;gyhk;.  

Centrepay (nrz;lu;Ng)  

ePq;fs; Centrelink (nrz;lu;ypq;) tUkhd MjuT toq;fPl;bidg; ngw;Wte;jhy;> ePq;fs; 
Centrelink‟s  (nrz;lu;ypq;)-,d; nryTg;gl;bay; gzk; nrYj;Jk; Nritiag; gad;gLj;jyhk;.  
Centrepay(nrz;lu;Ng)  ,e;jr; Nrit cq;fs; nryTg;gl;baYf;Fupa njhifiar; nrYj;Jtjw;Fg; 
gzj;ij nrz;lu;ypq; toq;fPLfspypUe;J jtwhky; fopf;f mDkjpaspf;fpwJ.   

khjhkhjNkh my;yJ %d;;W khjq;fSf;Nfh xUKiwNah xU ngUe;njhif tUtjw;Fg;; 
gjpy;> ,j;njhif rkhspf;ff;$ba rpWrpW njhiffshf toq;fg;gLk;. ,J ePq;fs; cq;fs; gzj;ij 
epu;tfpg;gijr; Rygkhf;FfpwJ.  nrzlu;Ng vd;gJ RygkhfTk; nrsfupakhfTk; gad;gLj;jf; $baJ. 
ePq;fs; cq;fs; nrhe;j #oYf;Fg; nghUe;Jk;tz;zk; fl;lzf;fopTfis vg;NghJ Ntz;LkhdhYk; 
njhlq;fNth khw;wNth my;yJ ePf;fNth KbAk;.  

njhiyNgrp  

Yellow Pages (kQ;rs; gf;fq;fspy;) njhiyNgrp jfty;jpul;Lj; njhFg;Ngl;by; „Telephone 
Services‟ and „Mobile telephones and accessories‟ (njhiyNgrpr; Nritfs;‟ 
kw;Wk; „ifalf;fj; njhiyNgrpfSk; mjd; Jizg;nghUl;fSk;‟) vd;gjd;fPo; njhiyNgrp epWtdq;fs; 
gl;bayplg;gl;Ls;sd. 

,e;jr; Nritfs; rpytw;wpw;F ,izg;Gf; fl;lzq;fs; Njitg;gLk;.  me;jr; Nrit toq;FNthiug; gw;wp 
ed;F Muha;e;j gpwF mtu;fs; xg;ge;jj;jpy; ifnahg;gkplTk;.  mtu;fs; cq;fSf;Fj; mtu;fsJ 
Nritf;fhd fl;lzq;fis tptupj;J cq;fSf;F nryTg;gl;baiy jtwhky; mDg;gpitg;ghu;fs;.  
cq;fshy; Fwpj;j fhyj;jpy; nryTj;njhifiaf; fl;l Kbahtpl;lhy;> ePq;fs; cldbahf mtu;fSld; 
njhlu;Gnfhs;sTk;. ePq;fs; tpUk;gpdhy;> ePz;lfhy ,ilntspf;Fg; gpd; ngUe;njhifiaf; fl;Ltjw;Fg; 
gjpyhf mbf;fb tUk; rpWrpW njhifiaf; fl;lzkhfr; nrYj;Jtjhff; Nfl;fyhk;.   

ntspehLfSf;fhd miog;Gfs; tpiykpf;fjhf ,Ug;gNjhL mit rPf;fpukhfr; nrytpy; ngUfyhk;.  
ePq;fs; cq;fs; ntspehl;Lj; njhiyNgrp miog;Gfisj; njhlu;e;J ftdpj;Jtu Ntz;bapUf;Fk; my;yJ 
Kd;gzk; nrYj;jg;gl;l njhiyNgrp ml;iliag; (nra;jpj;jhs; Kftu;fsplk; fpilf;Fk;) gad;gLj;jyhk;.  

M];jpNuypahtpy; epiwa Nguplk; ifalf;fj; njhiyNgrp ,Uf;fpwJ. MapDk; ,f;ifalf;fj; 
njhiyNgrpapypUe;J nra;ag;gLk; miog;Gfs; mjpf tpiyahdit. nghJthf> ifalf;fj;; njhiyNgrp 
miog;Gfs;> muRfl;fpilg;gl;l kw;Wk; midj;Jyf miog;Gfs; cl;gl> epkplf; fzf;fpy; my;yJ 30 

http://www.fahcsia.gov.au/sa/housing/progserv/homelessness/reconnect/Pages/reconnect_services.aspx
http://www.centrelink.gov.au/internet/internet.nsf/services/centrepay.htm#what
http://www.yellowpages.com.au/


 49 

tpdhbf;$Wfs; vd;W Neu mstpy; fzf;fplg;gLfpd;wd. xU ifalf;fj; njhiyNgrpia thq;FKd;> 
ePq;fs; mjpYs;s epjp kw;Wk; rl;lf; flg;ghLfis KOikahfg; Gupe;Jnfhs;tjpy; ftdk;; nrYj;j 
Ntz;Lk;.  

Telecommunications Industry Ombudsman (njhiyj;njhlu;Gj; njhopyf FiwNfl;Feu;) 
gyjug;gl;l gadPl;lhsu; gpur;ridfs;Fwpj;j gy jfty; ,jo;fis Mq;fpyj;jpYk; gy;NtW nkhopfspYk; 
toq;fpAs;sJ.   

Nky;tptuq;fSf;F ,izaj;jsj;jpw;Fr; nry;Yq;fs; my;yJ njhlu;Gnfhs;Sq;fs;: 

TELECOMMUNICATIONS INDUSTRY OMBUDSMAN CONTACT DETAILS  

njhiyNgrp  1800 062 058 

,izaj;jsk;  www.tio.com.au  

Fg;igf;$sk; Nrfupj;jy; kw;Wk; nghUl;fspd; kWgad;ghL  

nghJthf> Fg;ig kw;Wk; kWgadPl;Lg; nghUl;fisr; Nrfupj;jy; Nritia cs;@u; muR 
epu;tfpf;fpd;wJ.  nghJthf> rhjhuz tPl;Lf; Fg;igfSf;F vd;Wk; Gl;bfs;> jfuf; Ftisfs> jhs; 
kw;Wk; ml;ilg;ngl;bfs; Nghd;w kWgadPl;Lg; nghUl;fSf;Fk; vd;Wk; ntt;NtW 
Fg;igj;njhl;bfs; ,Uf;Fk;.  Fg;ig kw;Wk; kWgadPl;Lg; nghUl;fs; Nrfupf;Fk; ehl;fs;gw;wp ePq;fs; 
cq;fs; cs;@u; Ml;rp kd;wk; my;yJ cq;fs; mz;iltPl;lhuplk; Nfl;Lj; njupe;Jnfhs;sTk;.  

http://www.tio.com.au/consumerInfo.htm
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9 Ntiy   

Ntiy NjLjy;  

M];jpNuypaj; njhopyhsu; re;ij kpfTk; Nghl;b kpFe;jjhf ,Uf;fyhk;. vt;tsT rPf;fpuj;jpy; 
cq;fSf;F Ntiy fpilf;fpwJ vd;gJ nghUshjhuf; fhuzpfs;> cq;fs; jFjpfs; kw;Wk; jpwd;fs;> 
ePq;fs; Njbf; nfhz;bUf;Fk; Ntiy kw;Wk; Fwpg;gpl;l rpy #o;epiyfshy; ehl;bd; ntt;NtW 
gFjpfspy; fpilf;Fk; rpy tifahd Ntiy Nghd;wtw;iwg; nghWj;Nj mikfpwJ.  

md;whl nra;jpj;jhs;fspy;> Fwpg;ghfr; rdpf;fpoikfspy;> ;Ntiy tha;g;Gfs;‟ (fhyp ,lq;fs;) vd;Dk; 
gFjpapy; tpsk;gug;gLj;jg;gLk;. Ntiy tha;g;Gfs;Fwpj;j tptuq;fs; ,izaj;jpYk; fhzg;glyhk;. 
NtiyNjbj; ju cjTk; jdpahu; Ntiytha;g;G epWtdq;fs;Fwpj;j tptuq;fs; Yellow Pages (kQ;rs; 
gf;fq;fs;) njhiyNgrp jfty; jpul;Lj; njhFg;Ngl;by; kw;Wk; cld;epfo;T 
Ml;Nru;g;G ,izaj;jsq;fspy; gl;bayplg;gl;bUf;Fk;.  

Centrelink (nrz;lu;ypq;)  

Ntiy NjLtjw;F cjtp ngw ve;jnthU M];jpNuypah FbthrpAk; Centrelink 
(nrz;lu;ypq;) my;yJ Job Services Australia (JSA) (Ntiyr; Nritfs;> M];jpNuypah) 
toq;FNthUld; gjpTnra;ayhk;.Job Services Australia(Ntiyr; Nritfs;> M];jpNuypah) 
toq;FNthu; vd;git kf;fSf;F Ntiy Njl cjTtjw;fhf M];jpNuypa murhq;fj;Jld; xg;ge;jk; 
nra;Jnfhz;Ls;s jdpg;gl;l r%fk; kw;Wk; muR mikg;GfshFk;.  

Gjpjhf te;jpUf;Fk; ePq;fs; mDgtk; kpFe;j Ntiytha;g;G MNyhrfUld; my;yJ Centrelink 
Career Information Centre (nrz;lu;ypq; gzpj;Jiw jfty; ikak;) -cld; ePq;fs; Ntiy 
Njl vLj;Jf;nfhz;Ls;s top Vw;Gilajh>Fwpg;ghf ePq;fs; Neubg; Ngl;b fpilg;gjw;Nf rpukg;gLk;NghJ> 
vd;gd gw;wpf; fye;JNgRtJ ey;yjhFk;. gy;NtW nkhopfs; kw;Wk; fyhr;rhug; gpd;dzpapypUe;J 
tUgtu;fSf;F Centrelink (nrz;lu;ypq;) gutyhd gytpj NritfisAk; tsq;fisAk; 
toq;Ffpd;wJ.  

ePq;fs; Centrelink (nrz;lu;yp;q;) Ntiytha;g;Gr; Nritfs; gFjpapdUld; njhlu;Gnfhz;L 
Newstart Allowance (GJj;njhlf;f cjtpg;gb), Widow Allowance(tpjit cjtpg;gb), 
Farm Help (tptrha cjtpj;njhif)> Exceptional Circumstances Relief Payment 
(jtpu;f;fKbahj #o;epiyfSf;fhd cjtp epthuzk;)> Partner Allowance (Jiztu; cjtpg;gb)> 
Special Benefit (rpwg;G cjtpr;rYif)> kw;Wk; Employment Services Providers 
(Ntiytha;g;Gr; Nritfs; toq;FNthu;)> Job Services Australia (Ntiyr; Nritfs;> 
M];jpNuypah) cs;gl> tptukwpayhk;. 

Centrelink (nrz;lu;ypq;) cq;fs; jFjpfs; kw;Wk; jpwikfis milahsq;fhz cupa ,lj;jpw;F 
topelj;Jtu;. mNjhL cq;fSf;F cs;@upy; ,Uf;Fk; kw;w Ntiy tha;g;Gr; Nritfs; gw;wpAk; 
MNyhrid toq;Fthu;fs;.  

Centrelink (nrz;lu;ypq;) mYtyfq;fs; gy efuq;fs; kw;Wk; gpujhd fpuhkpa ikaq;fs; 
epWtg;gl;Ls;sd.  White Pages njhiyNgrp jfty;jpul;Lj; jfty; njhFg;Ngl;by; „Centrelink‟ 
(nrz;lu;ypq;) vd;Dk; jiyg;gpd;fPo; kw;Wk; Centrelink ,izaj;jsj;jpYk; mjd; 
mYtyf ,Ug;gplq;fs; gl;bayplg;gl;Ls;sd. 

CENTRELINK CONTACT DETAILS   

Ntiy njhlu;ghd Nritfs;  13 2850  

gd;nkhopj; njhlu;G vz; – Mq;fpy nkhop 
my;yhj gpwnkhopfspy; cjtp 

13 1202  

xU mYtyfj;jpw;Fg; ghu;j;jy;  Centrelink 'Find Us' (nrz;lu;ypq;-„vq;fisf; 
fz;lwpAq;fs;‟ gf;fk;   

jfty; Gjpjhf te;;JNru;e;j 
FbEioNthu;fSf;fhd  

Centrelink (nrz;lu;ypq;)  jfty; 
FbNawpatu;fSf;fhfj; gf;fk;   

Mq;fpyk; my;yhj Vida nkhopfspy; jfty;  Centrelink 'We speak your language'  
(nrz;lu;ypq; „ehq;fs; cq;fs; nkhopiag; NgRNthk;‟ 
gf;fk;  

Supporting Multicultural 
Australians (gy;fyhr;rhu 

Centrelink (nrz;lu;ypq;)-,d; cld;epfo;thf 

http://www.yellowpages.com.au/
http://www.yellowpages.com.au/
http://www.whitepages.com.au/
http://centrelink.findnearest.com.au/
http://centrelink.findnearest.com.au/
http://www.centrelink.gov.au/internet/internet.nsf/individuals/settle_index.htm
http://www.centrelink.gov.au/internet/internet.nsf/individuals/settle_index.htm
http://www.centrelink.gov.au/internet/internet.nsf/languages/index.htm
http://www.centrelink.gov.au/internet/internet.nsf/languages/index.htm
http://www.centrelink.gov.au/internet/internet.nsf/languages/index.htm
http://www.centrelink.gov.au/internet/internet.nsf/publications/ah1806.htm
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M];jpNuypau;fis Mjupj;jy;) rpW 
njhFg;NgL  

gy;fyhr;rhu M];jpNuypau;fs; rpw;NwL  

,izaj;jsk;  www.centrelink.gov.au  

Job Services Australia (Ntiy Nritfs;> M];jpNuypah)  

Job Services Australia (JSA) [Ntiy Nritfs;> M];jpNuypah] vd;gJ Ntiy NjLk; 
kf;fSf;F cjTk; M];jpNuypa murhq;fj;jpd; GJKaw;rpahFk;.  

Job Services Australia (Ntiy Nritfs;> M];jpNuypah) ePq;fs; Ntiy NjlTk; 
Ntiyapy; epiyj;jpUf;fTk; Njitahd cjtpiaAk; MjuitAk; mspf;Fk;.  mJ toq;Fk; jdpg;gl;l 
Nritfis cq;fs; Njitfisf; Fwpitj;J> mtw;wpw;Fj; Njitahd gapw;rp tha;g;Gfs; kw;Wk; 
Ntiy mDgtk; cs;gl> mike;jpUf;fpwJ. 

ePq;fs; mfjpahfNth my;yJ kdpjhgpkhd mbg;gilapy; Eioe;jtuhf ,Ue;jhy;> ePq;fs; 
M];jpNuypahtpw;F te;jehs; Kjyha; ,q;Fs;s Ntiytha;g;Gr; Nritfs; midj;ijAk; ngw ePq;fs; 
jFjpngWtPu;fs;. Gjpjhff; FbNawpa kw;;w FbNawpatu;fs; kpfTk; tiuaWf;fg;gl;l Ntiytha;g;Gr; 
NritfSf;Fj; jFjpngWthu;fs;.  Centrelink(nrz;lu;ypq;) kw;Wk; Job Services 
Australia (Ntiy Nritfs;> M];jpNuypah) toq;Fgtu; cq;fs; jFjpepiygw;wpa Nky;tptuq;fs; 
mspf;ff;$Lk;.  

cq;fs; Job Services Australia(Ntiy Nritfs;> M];jpNuypah) toq;FNthu; cq;fNshL 
Nru;e;J fye;jhNyhrpj;J> cq;fs; jdpg;gl;l NjitfSf;Fg; nghUe;Jk;tifapy; Employment 
Pathway  Plan (Ntiyf;fhd topg;ghijj; jpl;lk;) xd;iw cUthf;FfpwJ.  ,j;jpl;lk; ePq;fs; 
NtiyNjb epiyngWtjw;Fj; jFe;j gapw;rpiaAk; NritfisAk; toq;Ffpd;wJ.  ,it RUf;fkhd 
jw;Fwpg;G(nurpANk) vOJjy;> Ntiy mDgtk; ngWjy; kw;Wk; Gjpa jpwd;fs; my;yJ jFjpfs; 
ngWjy; Nghd;wtw;iw cs;slf;Fk;.  cq;fSf;Fr; Nrit toq;FNthu; cq;fs; gFjpapy; ,Uf;Fk; 
Kjyhspfs;> gjpTngw;w gapw;rp epWtdq;fs;> muR> r%fk; kw;Wk; Rfhjhu epWtdq;fs; 
Nghd;wtu;fNshL gzpahw;wp> Ntiy NjLtjpy; cq;fSf;F VNjDk; gpur;ridfs; ,Ue;jhy; cq;fSf;F 
cjTk;.  

Job Services Australia(Ntiy Nritfs;> M];jpNuypah)  ,izaj;jsj;jpy; NkYk; 
tpupthd tpsf;fk; ngwyhk;. ,j;jsk; Ntiy NjLgtu;fSf;fhd jftiy 14 nkhopfspy; 
nfhz;bUf;fpwJ.  

JOB SERVICES AUSTRALIA  CONTACT DETAILS 

njhiyNgrp  13 6268 

Mq;fpyk; my;yhj Vida nkhopfspy; jfty;  JSA  (Ntiy Nritfs;> M];jpNuypah) 
jfty; Mq;fpyk;; my;yhj gpwnkhopfspy;  

,izaj;jsk;  www.deewr.gov.au/Employment/JSA  

$Ljyhd jfty;  

AGENCY OR SERVICE  TELEPHONE WEBSITE  

Australian Apprenticeships 
(M];jpNuypag; gzpg;gapw;rp)  

13 3873 www.australianapprenticeships.
gov.au  

Jobguide (Ntiy topfhl;b) –
,isNahUf;fhd Ntiy tha;g;G 

 www.jobguide.deewr.gov.au 

Jobwise (Ntiy mwpT) – taJ 
Kjpu;e;NjhUf;fhd Ntiytha;g;G 

 www.jobwise.gov.au  

jFjpfs;  

ePq;fs; cq;fs; jFjpfis Kiwg;gb mq;fPfhuk;ngw;Wf;nfhs;tJ rpwe;jJ vd;W fUjg;gLfpwJ.  
M];jpNuypahtpYs;s nghUj;jkhd mjpfhupaplkpUe;J mq;fPfhuk;ngw;Wf;nfhz;lhy;> ePq;fs; 
cq;fSf;Ffe;j Jiwapy; Ntiyghu;f;Fk; tha;g;gpid cau;j;JfpwJ.   

njhopw;fy;tpj; jFjpfs;  

nghwpapay; (vd;[pdpaupq;)> fl;Lkhdj;;njhopy;> cNyhfj;njhopy;> kpd;dpay; kw;Wk; czT jahupj;Jg; 
gupkhWjy;(nflupq;) Nghd;w njhopw;Wiwapy; njhopw;fy;tpj;jFjp ngw;;wpUe;jhy; Trades 

http://www.centrelink.gov.au/internet/internet.nsf/publications/ah1806.htm
http://www.centrelink.gov.au/
http://www.deewr.gov.au/Employment/JSA/Resources/Pages/translatedbrochures.aspx
http://www.deewr.gov.au/Employment/JSA/Resources/Pages/translatedbrochures.aspx
http://www.deewr.gov.au/Employment/JSA
http://www.australianapprenticeships.gov.au/
http://www.australianapprenticeships.gov.au/
http://www.jobguide.deewr.gov.au/
http://www.jobwise.gov.au/
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Recognition Australia(njhopw;fy;tpj; jpwid mq;fPfupj;jy; M];jpNuypah) ,e;jj; jfjpfSf;F 
vg;gb mq;fPfhuk; ngwyhk; vd;W cq;fSf;F MNyhrid toq;Fk;.  ePq;fs; M];jpNuypahtpy; trpj;jhy; 
njhlu;Gnfhs;f:  
 

TRADE RECOGNITION AUSTRALIA – INQUIRIES FROM OVERSEAS  

mQ;ry; Kftup  GPO Box 9880, MELBOURNE  VIC  3001 

njhiyNgrp  1300 360 992 or 03 9954 2537 

njhiyg;gpujp  03 9954 2588 

kpd;dQ;ry;  ARTCenquiries@deewr.gov.au 

,izaj;jsk;  www.deewr.gov.au/tra 

 
ntspehLfspypUe;J tUk; tprhupg;GfSf;Fj; njhlu;Gnfhs;f:  

TRADE RECOGNITION AUSTRALIA – INQUIRIES FROM OVERSEAS  

mQ;ry; Kftup  GPO Box 9880, CANBERRA  ACT  2601, AUSTRALIA 

njhiyNgrp  +61 2 6121 7456 

njhiyg;gpujp  +61 2 6121 7768 

kpd;dQ;ry;  traenquiries@deewr.gov.au 

,izaj;jsk;  www.deewr.gov.au/tra 

Nky;epiyf; fy;tp;j;jFjpfs;  

ePq;fs; Fwpg;gpl;l xU Ntiyapy; Nru tpUk;gpdhy;> ePq;fs; Australian Skills 
Recognition Information (M];jpNuypaj; jpwd;fs; mq;fPfhuj; jfty;)  ,izaj;jsj;jpy; 
gl;bayplg;gl;bUf;Fk; gjpT> cupkk; my;yJ njhopy; ty;Yeu; mikg;G kw;Wk; M];jpNuypahtpy; cq;fs; 
jFjpfs; mq;fPfupf;fg;gLfpwjh vd;gijr; rupghu;j;Jf;nfhs;syhk;.  

cq;fsplk; fy;tpj;jFjp ,Ue;J mjid ePq;fs; gad;gLj;j Ntz;Lnkd;why; M];jpNuypahtpy; ePq;fs; 
khepy my;yJ vy;iyg;gFjp murpd; Overseas Qualification Unit (OQU) [may;ehl;Lf; 
fy;tpj;jFjpg; gpupT] njhlu;Gnfhz;L> mtu;fs; Australian Qualification Framework 
(M];jpNuypaf; fy;tpj;jFjp fl;Lf;Nfhg;G)–Ig; gad;gLj;jp M];jpNuypahtpd; fy;tpj;jFjpNahL cq;fs; 
fy;tpj;jFjpfis vg;gb xg;ghFk; vd;W kjpg;gplyhk;.  ,r;Nrit ,ytrkhdJ.   

Nky;tptuq;fSf;F fPNo nfhLf;fg;gl;Ls;s ,izg;igg; ghu;f;fTk;.  

 AGENCY  WEBSITE  

Natio
nal  
(Njrpa)  

M];jpNuypaj; jpwd; milahsq; fhZjy; 
Fwpj;Jj; jfty; jUk; ,izaj;jsk;  

www. immi.gov.au/asri 

 khepy kw;Wk; vy;iyg;gFjp murhq;f 
ntspehl;Lf; fy;tpj;jFjpg; gpupTfs;  
 

ntspehl;Lf; fy;tpj;jFjpg; gpupTfs; 
gl;bay;;  

 

The Department of Education, Employment and Workplace Relations 
(DEEWR)[fy;tp;> Ntiytha;g;G kw;Wk; Ntiyaplj;Jj; njhlu;Gfs;] %yk; Australian 
Education International – National Office of Overseas Skills 
Recognition (AEI-NOOSR) [M];jpNuypa midj;Jyf fy;tp – may;ehl;Lj; jpwd;fis 
mq;fPfupf;Fk; Njrpa mYtyfk;] ntspehl;bypUe;J ngwg;gl;l jFjpfis xg;gpLjy; Fwpj;j nghJthd 
jftYk; MNyhridAk; toq;FfpwJ.   

AEI-NOOSR. njhlu;G nfhs;tjw;FKd; cq;fs; khepyk; kw;Wk; vy;iyg;gFjpapy; cs;s ntspehl;Lf; 
fy;tpj;jFjpfs; (Overseas Qualifications Unit) gpupTld; rupghu;j;Jf; nfhs;sTk;. Njit 
Vw;gbd; mtu;fs; cq;fis AEI-NOOSR –f;Fj; jpUg;gptpLthu;fs;.  

 Nky;tptuq;fSf;Fj; njhlu;Gnfhs;f:  

 AGENCY   TELEPHONE WEBSITE  

Natio
nal  
(Njrpa)  

AEI-NOOSR Hotline 
(njhlu;G vz;)  

1300 363 079 aei.gov.au/AEI/Qualificati
onsRecognition 

mailto:ARTCenquiries@deewr.gov.au
http://www.deewr.gov.au/tra
mailto:traenquiries@deewr.gov.au
http://www.deewr.gov.au/tra
http://www.immi.gov.au/asri
http://www.immi.gov.au/asri/os-qual-units.htm
http://www.immi.gov.au/asri/os-qual-units.htm
http://aei.dest.gov.au/AEI/QualificationsRecognition/Default.htm
http://aei.dest.gov.au/AEI/QualificationsRecognition/Default.htm
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xUrpy #oy;fspy; may;ehLfsp;y; gapw;rpngw;w njhopy;ty;Yeu;fs; M];jp;Nuypaf; FbAupikngw;w 
my;yJ epue;juthrpajf ,Ue;jhy;> may;ehLfspy; gapd;Wngw;w Jiwrhu; fy;tpf;F M];jpNuypahtpy; 
mq;fPfhuk;ngwj; Njitg;gLk; ,izg;Gf;fy;tpf;Fr; nrYj;Jk; gbg;Gf; fl;lzj;jpd; ghjpj;njhif my;yJ 
KOf;fl;lzj;ijAk; (FEE-HELP)- (fl;lz- cjtp) MjuTngw mtu;fs; jFjpngWthu;fs;.   

 PROGRAM TELEPHONE WEBSITE  

Natio
nal  
(Njrpa)  

FEE-HELP (fl;lz cjtp)  1800 020 108 www.goingtouni.gov.au 

 

The Assessment Subsidy for Overseas Trained Professionals Program 
(ASDOT) [may;ehLfspy; gapw;rpngw;w njhopy; ty;Yeu;fSf;fhd kjpg;gPl;L cjtpj;njhif]  
vd;Dk; jpl;lk; epjptrjp Fiwe;j ntspehl;by; gapw;rpngw;wj; njhopy; ty;Yeu;fSf;F cjTfpwJ.  ,J 
Fwpg;gpl;l njhopw;Wiwapy; Ntiy fpilg;gjw;Fj; jFjpngwj; Nju;r;rpngwNtz;ba kjpg;gPLfs; kw;Wk; 
Nju;TfSf;fhd nrytpidr; rkhspf;f epjpAjtp toq;FfpwJ.  
 

 PROGRAM  TELEPHONE WEBSITE  

Natio
nal  
(Njrpa)  

Australian 
Education 
International – 
ASDOT (M];jpNuypah 
midj;Jyff; fy;tp)  

1300 363 079  www.aei.gov.au 

 

mg;gb cq;fs; Mtzq;fSk; cq;fs; fy;tpj;jFjpr; rhd;wpjo;fSk; Mq;fpyj;jpy; ,y;yhjpUe;jhy;> ePq;fs; 
mtw;iw nkhopg;ngau;f;fg;gl;l Mtd nra;aNtz;Lk;.   

mj;jpahak; 2 Mq;fpyj;jpy; cjtp –Ig; ghu;f;fTk; 

cupikfSk; Ntiyaplj;jpy; ghJfhg;G KiwfSk;  

vy;yh Copau;fSk; M];jpNuypahtpYs;s Ntiyaplj;jpy; mbg;gil cupikfSf;Fk; ghJfhg;G 
KiwfSf;Fk; jFjpAilatu;fs;.   

Fair Work Australia (epahakhd NtiyKiw M];jpNuypah) vd;gJ M];jpNuypahtpd; 
njhopy; njhlu;ghd rl;lq;fisg; gw;wp KjyhspfSk; Copau;fSk; ,ytr MNyhrid ngWtjw;Fupa 
ika epiyakhFk;.  ,e;j Office of the Fair Work Ombudsman (epaha Ntiy 
FiwNfl;Feu; (Xk;gl;];kd;) mYtyfk;) Fair Work Australia (epaha Ntiy M];jpNuypah)-
tpd; xU gFjpahFk;. ,jd; mYtyfq;fs; vy;yhj; jiyefuq;fspYk; 18 tl;lhuq;fspYk; 
mike;jpUf;fpd;wd.   

mg;gb cq;fSf;F  Ntiyaplj;jpy; rpy rl;lq;fs; vg;gbg; gad;gLk; vd;gJ njhlu;ghf 
VNjDk; ,lu;g;ghLfs; ,Ue;jhy;> Fair Work Ombudsman (epaha Ntiy FiwNfl;Feu;) me;jg; 
Gfhu;fis tprhuiz nra;J> Ntiyaplj;J eilKiwfis tprhupj;J> Fair Work Act 2009 (epaha 
Ntiyr;rl;lk; 2009) –fPo; tof;Fj; njhlu;tjw;fhd MAj;jq;fisj; njhlq;fp Copau;fisg; gpujpepjpf;Fk;.  

ePq;fs; RNar;ir xg;ge;jf;fhuuhf ,Ue;jhYk;> Ntiyaplj;jpy; mbg;gil cupikfSf;Fk; ghJfhg;gpw;Fk; 
jFjpAilatuhtPu;fs;.  

 

Fiwe;j msT rk;gsk;  

vy;yh Copau;fSk; M];jpNuypahtpYs;s Fiwe;jgl;rf; $ypiag; ngWtjw;Fj; jFjp ngw;wtu;fs; 
Mtu;.  cq;fSf;F vt;tsT rk;gsk; nfhLf;fNtz;Lk; vd;gJ ePq;fs; ve;j khepyk; my;yJ 
vy;iyg;gFjpapy; Ntiy ghu;f;fpwPu;fs;> ePq;fs; ve;jf; FwpaPL epiyapy; ,Uf;fpwPu;fs; kw;Wk; cq;fs; 
Ntiy xg;ge;j tptuq;fisg; Nghd;wtw;iw cs;slf;Fk;.  

http://www.goingtouni.gov.au/
http://aei.dest.gov.au/AEI/QualificationsRecognition/Default.htm


 54 

cq;fs; Kjyhsp cq;fSf;F xOq;fhfr; rk;gsk; nfhLf;fNtz;Lk;. cq;fs; mDkjpapd;wp (tuptpjpg;Gf; 
fhuzq;fisj; jtpu;j;J) cq;fs; rk;gsj;jpy; ve;jtpjf; fopTfSk; nra;af;$lhJ.  

Ntiyf;Fupa #oy;fs; my;yJ tiuaiwfs;  

Copau;fs; midtUk; M];jpNuypahtpy; Ntiyapy; mkuf; Fiwe;j msT 
tiuaiwfs; ,Uf;fpd;wd.  ,e;j tiuaiwfs; Ntiy Neuk;> mjpf Ntiyf;Fr; rk;gsf; $yp> Xa;T 
Ntisfs;> Neha; tpLg;G kw;Wk; tpLKiwfs; Nghd;wtw;iw cs;slf;Fk;.  

 

gpujpepjpj;Jt cupikfs;  

vy;yh Copau;fSk; M];jpNuypahtpYs;s  njhopw;rq;fj;jpy; Nru cupikAz;L. njhopw;rq;fk; 
mtu;fisg; gpujpepjpf;Fk;.  njhopw;rq;fq;fs; cWg;gpdu;fSf;Ff; $yp> Ntiyr; #oy;fs; kw;Wk; 
Ntiyaplj;J cupikfs; Nghd;wtw;wpy; MNyhrid toq;Fk;. Ntiyaplj;Jg; gpur;rpidfspy; cjtp 
nra;tNjhL> cWg;gpdu;fspd; rk;gsk; kw;Wk; Ntiyr; #oy;fs; Nghd;wtw;wpYk; cjtp nra;Ak;.  

ePq;fs; njhopw;rq;f Copau; vd;gij cq;fs; Kjyhspaplk; nrhy;yj; Njitapy;iy.  ePq;fs; xU rq;f 
cWg;gpdu; vd;gjhy; cq;fs; Kjyhsp cq;fisj; jfhj Kiwapy; elj;jNth my;yJ Ntiyia tpl;L 
ePf;fNth $lhJ.   

ePq;fs; xU njhopw;rq;fj;jpy; Nru tpUk;gp> vjpy; Nru;tJ vd;W njupahtpl;lhy;> ePq;fs; MNyhridf;F 
Unions Australia (njhopw;rq;fq;fs;(A+dpad;];) M];jpNuypah)-cld; njhlu;Gnfhs;syhk;. 
Unions Australia (A+dpad;]; M];jpNuypah) vd;gJ Australian Council of Trade 
Unions (M];jpNuypaj; njhopw;rq;fq;fs; kd;wk;) vd;w mikg;gpdhy; elj;jg;gLk; Xu; cWg;gpdu; 
kw;Wk; MNyhrid toq;Fk; NritahFk;.  Ntiyapy; cq;fs; cupikfs; my;yJ fpilf;fNtz;bait 
gw;wp cq;fSf;F VNjDk; Nfs;tp ,Ue;jhy;> mJ cq;fSf;F cjtp nra;Ak;.   

Ntw;Wik ghuhl;LjypypUe;J ghJfhg;G  

ePq;fs; cq;fs; ,dk;> kjk;> ghy;> fUTw;w epiy> ghypay; tpUg;G> ,ayhik kw;Wk; njhopw;rq;f 
cWg;gpdu; vd;w fhuzq;fSf;fhf Ntw;WikAzu;T kw;Wk; „nfLjyhd eltbf;if‟ Nghd;wtw;wpypUe;J 
ghJfhf;fg;gLfpwPu;fs;.  

„Adverse action‟ (nfLjyhd eltbf;if) vd;gJ Ntiyia tpl;L tpyf;Fjy; 
kl;Lky;yhJ ,d;Dk; gy NtiyapypUe;J epWj;Jtjw;F epfuhd elj;ijfis cs;slf;Fk;. mitahtd: 
xUtiu Ntiyapy; mku;j;j kWg;gJ> fhw;Gzu;r;rp fhuzkhf Xu; Copaupd; Ntiyepiyia khw;WtJ 
my;yJ Ntw;WikAzu;r;rp fhuzkhf Xu; Copaiu tpj;jpahrkhf elj;Jjy; Nghd;wtw;iwahFk;.   

kw;w Ntiyaplj;J cupikfs;  

ghJfhg;ghd> Rfhjhukhd Ntiyaplj;jpy; Ntiyghu;f;Fk; cupik cq;fSf;F ,Uf;fpwJ.  
Ntiyaplj;jpy; cq;fSf;Ff; fhak;gl;bUe;jhy;> ePq;fs; Copau; ,og;gPl;bw;Fj; jFjpAilatu; MtPu;.  

NkYk; ePq;fs; cq;fs; Ntiyiag; gw;wp tprhuizNah GfhNuh (KjyhspaplNkh my;yJ jFe;j 
mjpfhupaplNkh) nra;jhy;> mtu;fs; cq;fisj; jtwhf elj;jNth Ntiyiatpl;;;L tpyf;fNth KbahJ. 
Vndd;why;> ePq;fs; cq;fs; cupikfis epiyehl;LfpwPu;fs;.  

$Ljyhd jfty;  

ePq;fs; rupahd rk;gsk;> Ntiyr;#oy; kw;Wk; Ntiyaplj;J cupikfisg; ngWfpwPu;fs; vd;gij 
cWjpnra;a my;;yJ cq;fs; KjyhspkPJ Gfhu;;nra;a> ePq;fs; epaha Ntiy jfty; njhlu;G vz; 
(Fair Work Infoline) my;yJ epaha Ntiy cld;epfo;T jfty; tiythrYf;Fr; nrd;W 
njhlu;Gnfhs;syhk;.  

Ntiyaplj;Jg; gpur;rpidfs;Fwpj;j Nky;tptuq;fSf;F fPo;tUtdtw;iwg; ghu;f;fTk;.  

NATIONAL AGENCIES  TELEPHONE WEBSITE  

epaha Ntiy jfty; 
njhlu;ngz;  

13 1394 Fair Work(epaha Ntiy) cld;epfo;T 
jfty; tiy thapy;  

Fair Work Ombudsman 
(epahakhd Ntiy 
Xk;gl;];nkd;- 
Fiwj;jPu;g;ghizak;)  

13 1394  www.fwo.gov.au 

jfty;Mq;fpyk; my;yhj Vida nkhopfspy;  

Fair Work Australia 
(epahakhd Ntiy> 
M];jpNuypah)  

1300 799 675 www.fwa.gov.au  

Unions Australia 1300 486 466 www.unionsaustralia.com.au 

http://www.fairwork.gov.au/Pages/default.aspx
http://www.fairwork.gov.au/Pages/default.aspx
http://www.fwo.gov.au/Pages/default.aspx
http://www.fwo.gov.au/Footer/Pages/Language-assistance.aspx
http://www.fwa.gov.au/
http://www.unionsaustralia.com.au/
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(njhopw;rq;fq;fs; M];jpNuypah  

 
Ntiyaplj;jpy; Rfhjhuk; kw;Wk; ghJfhg;G  

M];jpNuypahtpy;> khepyq;fs; kw;Wk; vy;iyg;gFjpfs; rl;lq;fis mikg;gjpy; nghWg;G tfpf;fpd;wd.  
Occupational Health and Safety (OH&S) [Ntiy kw;Wk; Rfhjhug; ghJfhg;G] 
mr;rl;lq;fis epiyepWj;JtjpYk; xt;nthU khepyk; kw;Wk; vy;iyg;gFjpapYk; Ntiyaplj;Jr; 
Rfhjhuk; kw;Wk; ghJfhg;Gr; rl;lq;fs; ,Uf;fpd;wd. mit Kjyhspfs; kw;Wk; muR epWtdq;fs; 
cs;slq;f> Ntiyaplj;Jr; Rfhjhuk; kw;Wk; ghJfhg;gpy; gq;fhw;WNthupd; flikfis tiuaWf;fpd;wd.  

mg;gb cq;fs; Ntiyaplk; ghJfhg;gw;W ,Ue;jhy;> ePq;fs; cq;fs; rq;fj;ij my;yJ nghUj;jkhd 
khepy my;yJ vy;iyg;gFjp mjpfhupiaj; njhlu;G nfhs;sTk;.   

STATE 
OR 
TERRITOR
Y  

AGENCY  TELEPHONE WEBSITE  

ACT  WorkCover ACT 
(Ntiyf; fhg;gpL ACT)  

02 6205 0200 www.workcover.act.gov.au  

NSW  WorkCover NSW 
(Ntiyf; fhg;gpL NSW)  

13 1050 www.workcover.nsw.gov.au    

NT  NT WorkSafe (NT 
Ntiyg; ghJfhg;G)  

1800 019 115 www.worksafe.nt.gov.au   

QLD  WorkCover 
Queensland (Ntiyf; 
fhg;gPL> Ftpd;];yhe;J)  

1300 362 128 www.workcoverqld.com.au   

SA  SafeWork SA (Ntiyg; 
ghJfhg;G> SA)  

1300 365 255  www.safework.sa.gov.au    

TAS  Workplace Standards 
Tasmania 
(Ntiyaplj;Jj; juq;fs;> 
jh];khdpah)  

1300 366 322 www.wst.tas.gov.au   

VIC  WorkSafe Victoria 
(Ntiyg; ghJfhg;G> 
tpf;Nlhupah)  

1800 136 089 www.workcover.vic.gov.au   

WA  WorkCover Western 
Australia (Ntiyg; 
ghJfhg;G> Nkw;F 
M];jpNuypah)  

1300 794 744 www.workcover.wa.gov.au     

Xa;T+jpak;  

Xa;T+jpak; vd;gJ cq;fs; gzp Xa;Tf;fhd ePz;l fhy KjyPL.  cyfnkq;Fk; Xa;T+jpak; vd;gij „gzp 
Xa;T Nrkpg;G‟ my;yJ „Xa;T+jpau; tUkhdk;‟ vd;Wk; miog;ghu;fs;. M];jpNuypahtpy;> Xa;T+jpak; 
vd;gJ „#g;gu;‟ vd;W nghJthf toq;fg;gLk;.   

Ntiy ghu;f;Fk;NghJ Xa;T+jpaj;jpy; KjyPL nra;tJ cq;fs; gzp Xa;Tfhyj;jpw;F ePq;fs; gzk; Nru;f;f 
cjTk;. M];jpNuypahtpy; Ntiyf;F mku;j;jg;gLk; vy;yhUk; Xa;T+jpak; epjpak; xd;wpd; cWg;gpduhthu;.  

ngUk;ghyhd Ntisfspy;> rl;lj;jpd; Njitg;gb cq;fs; Kjyhsp cq;fs; tUkhdj;jpd; xd;gJ 
tpOf;fhL njhiff;Fr; rkkhd njhifia ePq;fs; Nju;e;njLf;Fk; Xa;T+jpa epjpf;Ff;nfhLf;fNtz;Lk;.  
ePq;fSk; cq;fs; Xa;T+jpaj;jpy; $Ljyhd gzk; Nghlyhk;. cq;fs; Kjyhsp cq;fSf;fhd rupahd 
njhifiar; nrYj;Jfpwhu;fs; vd;gijf; fz;lwpa> cq;fs; Xa;T+jpa epjpia epu;tfpg;gtu;fSld; 
rupghu;f;fTk;.   

Xa;T+jpak; Fwpj;J NkYk; tptukwpa fPo;f;fhZk; ,izg;Gfisg; ghu;f;fTk:;   

 SUPERANNUATION 
INFORMATION  

TELEPHONE WEBSITE  

Natio
nal  
(Njrpa)  

Australian Taxation 
Office (ATO) [M];jpNuypa 
tuptpjpg;G mYtyfk;] Xa;T+jpaj; 

13 1020 www. ato. 
gov.au/super 

http://www.workcover.act.gov.au/
http://www.workcover.nsw.gov.au/
http://www.worksafe.nt.gov.au/
http://www.workcoverqld.com.au/
http://www.safework.sa.gov.au/
http://www.wst.tas.gov.au/
http://www.workcover.vic.gov.au/
http://www.workcover.wa.gov.au/
http://www.ato.gov.au/super
http://www.ato.gov.au/super
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jfty; njhlu;G vz;  

Natio
nal  
(Njrpa)  

Australian Securities 
and Investment 
Commission (ASIC) 
(M];jpNuypah gpizaq;fs; kw;Wk; 
KjyPLfs; Mizf;FO)  

1300 300 630 www. 
fido.asic.gov.au 

http://www.fido.asic.gov.au/
http://www.fido.asic.gov.au/
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10 gzk;  

epjptrjp rhu;e;j Nritfs;  

M];jpNuypahtpy;> ePq;fs; gyjug;gl;;l tq;fpr;Nritfs;> fhg;GWjp> Xa;T+jpak; kw;Wk; KjyPL njhlu;ghd 
nghUl;fSk; NritfSk; fhzyhk;. murhq;fj;jplkpUe;J cupkk;ngw;w tu;j;jfj;jhy; kl;LNk epjp 
njhlu;ghd nghUl;fSk; Nritfs; tpw;fg;glyhk;.  cupkkpd;wp epjp njhlu;ghd Nritfis tpw;gJ 
rl;lj;jpw;Fg; Gwk;ghdJ.  

UNDERSTANDING MONEY   

,izaj;jsk;  www.understandingmoney.gov.au 

 

,q;F cq;fs; gzj;ij Vkhw;wp mtu;fsplk; nfhLf;fitf;f Kaw;rpf;Fk; rpy Neu;ikaw;w 
kdpju;fSk; ,Uf;fpwhu;fs;. gzj;ij itg;gpL nra;jy;> tu;j;jf; flDjtp> fhg;GWjp> Xa;T+jpak;> KjyPL 
nra;jy; kw;Wk; epjp MNyhrid gw;wpg; Gfhu;nra;a Ntz;bapUe;jhy; my;yJ xU KjyPL Fwpj;J 
Fog;gk; my;yJ re;Njfk; ,Ue;jhy;> ePq;fs; Australian Securities and Investments 
Commission (ASIC) (M];jpNuypah gpizaq;fs; kw;Wk; KjyPLfs; Mizf;FO) –Ij;; 
njhlu;Gnfhs;sTk;.  

AUSTRALIAN SECURITIES AND INVESTMENTS COMMISSION  

njhiyNgrp  1300 300 630   

,izaj;jsk;  www.fido.asic.gov.au 

tq;fpf;fzf;F  

tq;fpfs;> fl;Lkhdf; fofk; kw;Wk; fld; toq;Fk; rq;fq;fs; Nghd;wit tq;fpr; Nritfis 
toq;Ffpd;wd. gzk; vLf;f  ePq;fs; tq;fpf;Fr; nry;yyhk; my;yJ gw;wl;il kw;Wk; PIN (Personal 
Identification Number) jdpegu; milahs vz;izg; gad;gLj;jp  ATM (Automatic 
Teller Machine – jhdpaf;f tq;fp ,ae;jpuk;)-,Ue;J gzk; vLf;fyhk;. cq;fs; PIN vz;iz 
cq;fs; gw;wl;ilapy; vOjp itf;fNtz;lhk;. cq;fs; gw;wl;il jpUL NghdhNyh my;yJ njhiye;J 
NghdhNyh – clNd cq;;fs; tq;fpaplk; njuptpf;fTk;. 

tq;fpfs; njhlu;ghd $Ljyhd tptuq;fSf;F fPo;f;fhZk; ,izag;gf;fq;fSf;Fr; nry;yTk;.  

BANKING INFORMATION   WEBSITE  

Australian Competition and 
Consumer Commission (M];jpNuypag; 
Nghl;bj;jd;ik kw;Wk; gadPl;lhsu; Mizf;FO) 
– tq;fpf; fl;lzq;fs; kw;Wk; fldl;il 
$Ljyhd fl;lzq;fs; ,izag;gf;fk;  

www.accc.gov.au 

Australian Competition and 
Consumer Commission (M];jpNuypah 
Nghl;bj;jd;ik kw;Wk; gadPl;lhsu; Mizf;FO 
– Internet banking (,iza 
tq;fpKiw) ,izaj;jsk;  

www.accc.gov.au 

Australian Bankers Association 
(M];jpNuypah tq;fpfs; xd;wpak;) – tq;fpf; 
fzf;F mbg;gilfs; ,izag;gf;fk;  

www.bankers.asn.au 

tuptpjpg;G  

M];jpNuypahtpy; cq;fs; Ntiy> tu;j;jfk; my;yJ KjyPl;bypUe;J <l;Lk; gzk; Nghd;wtw;wpypUe;J 
murhq;fj;jpw;F tup nrYj;jg;gLfpwJ.  

Australian Taxation Office (ATO)[M];jpNuypa tuptpjpg;G mYtyfk; ] jdpegu;fs; 
kw;Wk; tu;j;jfq;fsplkpUe;J tupfs; thq;fp> kUj;Jtkidfs;> gs;spf;$lq;fs;> rhiyfs; kw;Wk; 
Kf;fpakhd r%f NritfSf;Fr; nrytopf;fg; gad;gLj;JfpwJ.  

xU tupf; Nfhg;G vz; (TFN) vd;gJ milahsj;;jpw;F kw;Wk; gjpT itj;jpUf;f vd;gd Nghd;w 
fhuzq;fSf;fhfj; jdpegu;fSf;F my;yJ mikg;GfSf;F M];jpNuypa tuptpjpg;G mYtyfj;jhy; 

http://www.understandingmoney.gov.au/
http://www.fido.asic.gov.au/
http://www.accc.gov.au/content/index.phtml/itemId/815364
http://www.accc.gov.au/content/index.phtml/itemId/815438
http://www.bankers.asn.au/Default.aspx?ArticleID=667
http://www.ato.gov.au/youth/content.asp?doc=/content/40962.htm


 58 

(Australian Taxation Office) toq;fg;gLk; xU jdpg;gl;;l vz;zhFk;. tupf; Nfhg;G 
vz;Zf;Fg; gjpTnra;jy; cq;fs; Kjy; flikahFk;.   

tupf;Nfhg;G vz;iz ,izaj;jpd;top tpiuthfg; ngwyhk;. cld;epfo;T tupf; Nfhg;G vz; gjpT xU 
ehspy; 24 kzpNeuKk;> xU thuj;jpy; VO ehl;fSk; fpilf;fg;ngWk;. ,jw;F cq;fs; flTr;rPl;L 
(gh];Nghu;l;L) tptuq;fSk; M];jpNuypahtpy; cq;fs; KftupANk cq;fSf;Fj; Njitahdit MFk;. 
Rkhu; xU gj;J ehl;fSf;Fg; gpwF> cq;fs; Gjpa tupf; Nfhg;G vz;> jghypy; cq;fSf;F te;J 
fpilf;Fk;.  

tpz;zg;gg; gbtq;fs; Centrelink (nrz;lu;ypq;) mYtyfq;fs;> ATO ,izaj;jsk; my;yJ tupf; 
Nfhg;G vz; cjtpj;;njhlu;G vz;;zpy; njhlu;G nfhs;tjd;top fpilf;Fk;. ePq;fs; tupf; Nfhg;G 
vz;zpw;fhf xU tpz;zg;gg; gbtj;ijg; g+u;j;jp nra;jpUe;jhy;> cq;fs; tupf; Nfhg;G vz;iz toq;fr; 
nray;gLk; Neuk; ATO – tpw;F me;jg; gbtk; fpilj;j 28 ehl;fshFk;.  

ePq;fs; cq;fs; tupf; Nfhg;G vz;izg; gzg;ig> gu;]; my;yJ ifalf;fj; njhiyNgrp Nghd;w mJ 
jpUL Nghff;$ba ,lq;fspy; itf;fhJ ghJfhf;f Ntz;Lk;. cq;fs; tupf; Nfhg;G vz;iz NtnwhUtu; 
gad;gLj;j mDkjpj;jy;> mij tpw;wy; my;yJ ahUf;fhtJ nfhLj;jy; cq;fSf;Ff; fLikahd 
gpur;rpidfis Vw;gLj;jyhk;.   

ePq;fs; Ntiy Muk;gpj;jJk;> cq;fs; Kjyhsp cq;fis tupf;Nfhg;G vz; gpuflzg; gbtj;ijg; 
G+u;j;jpnra;ar; nrhy;thu;. mjpy; ePq;fs; cq;fs; tupf;Nfhg;G vz;iz vOjNtz;bapUf;Fk;.  cq;fsplk; 
tupf;;Nfhg;G vz; ,y;yhtpby; cq;fs; Kjyhsp cq;fSf;Ff; nfhLf;fg;gLk; gzj;jpypUe;J $Ljyhd 
njhifia tupg;gzkhf vLf;fNtz;bapUf;Fk;.  

ePq;fs; epjp Mz;L ([_iy 1-f;Fk; [_d; 30-f;Fk; ,ilg;gl;l fhyk;)NghJ> VjhtJ tUkhdk; 
<l;bapUe;jhy;> ePq;fs; NtW ve;j Vw;ghLk; ,y;iynadpy;> Income Tax Return (tUkhd tup 
tptu mwpf;if)-I me;j Mz;L 31 mf;Nlhgu; khjj;jpw;Fs; ATO-tplk; rku;g;gpf;f Ntz;Lk;.xU 
epue;jputhrpahf ePq;fs; M];jpNuypa rl;lj;jpw;F cl;gl;bUf;fpwPu;fs; vd;gjhy; cq;fs; tUkhd tupg; 
gbtj;ijg; G+u;j;jp nra;Ak;NghJ ePq;fs; M];jpNuypah cs;spUe;Jk; ntspapUe;Jk; ngWk; tUkhdj;ij 
ntspapl Ntz;Lk;.   

ePq;fs; Fiwe;j tUkhdk; cilatuhf ,Ue;jhy;> cq;fs; tuptpjpg;Gr; rku;g;gpg;igj; jahupf;f ,ytr 
cjtp ngwyhk;.   ,e;j ,ytr Nrit tuptpjpg;G cjtp (Tax Help) vd;W miof;fg;gLfpwJ. tup 
cjtp ikaq;fs;top> gapw;rpngw;w njhz;^opau;fs; cq;fsJ tuptpjpg;Gr; rku;g;gpg;igg; G+u;j;jp nra;J 
rku;g;gpf;f cq;fSf;F cjTthu;fs;.  tup cjtp vd;gJ xt;Nthu; Mz;LNjhWk; [_iy 1 – ypUe;J 
mf;Nlhgu; 31 tiu ,Uf;Fk;.   

M];jpNuypahtpy; ngUk;ghyhd nghUl;fSf;F 10 tpOf;fhL ruf;Ffs; kw;Wk; NritfSf;fhd 
tup(GST) cz;L. ruf;Ffs; kw;Wk; Nritfs; tup (GST) ePq;fs; nfhLf;Fk;gb $wg;gLk; njhifapy; 
cs;slq;fpapUf;Fk;.  mbg;gil czT> ngUk;ghyhd fy;tp; kw;Wk; Rfhjhur; Nritfs;> jFjpahd 
Foe;ijg; guhkupg;G kw;Wk; jhjpikg; guhkupg;G ,y;yk; Nghd;wit rpytw;wpw;F GST ,y;iy (GST-
free).   

AUSTRALIAN TAXATION OFFICE CONTACT DETAILS  

njhiyNgrpj; njhlu;G vz; (tuptpjpg;G cjtp 
cs;gl)  

13 2861   

tu;j;jfKk; GST tprhupg;GfSk;  13 2866 

tpz;zg;gpf;fTk; tupf;Nfhg;G vz;Zf;F 
cld;epfo;Ttop 

cld;epfo;T jdpegu; tupf;Nfhg;G gjpT  

xU mYtyfj;jpw;Fg; ghu;j;jy;  ATO shopfront locations  (kw;Wk; 
Kd;fil miktplq;fs;)  

Mq;fpyk; my;yhj Vida nkhopfspy; jfty;  tuptpjpg;Gj; jfty;  Mq;fpyky;yhj gpwnkhopfspy;  

,izaj;jsk;  www.ato.gov.au 

may;ehl;Lr; nrhj;Jfs;> KjyPLfs; kw;Wk; tUkhdk;  

M];jpNuypau;fSf;F mtu;fsJ cyfshtpa tUkhdj;jpw;fhf tup tpjpf;fg;gLfpwJ. mtu;fs; tUkhd 
tup tptu mwpf;ifapy; jq;fs; may;ehl;L tUkhdj;ijAk; tptupf;fNtz;Lk;.  ePq;fs; M];jpNuypahtpy; 
thrQ;nra;gtuh vd;gJ xt;nthUtupd; tof;F mbg;gilapy; jPu;khdpf;fg;gLk;. tup nrYj;Jk; 
flikfis cq;fSf;Fg; Gupaitf;f cjTk;nghUl;L> M];jpNuypa tuptpjpg;G mYtyfk; 
jdJ ,izaj;jsj;;jpy; gy jfty;fisf; nfhz;bUf;fpwJ.  

 

 

http://centrelink.findnearest.com.au/
http://www.ato.gov.au/individuals/pathway.asp?pc=001/002/001&mfp=001/002&mnu=42807#001_002_001
http://www.ato.gov.au/corporate/content.asp?doc=/content/30006.htm&mnu=4085&mfp=001
http://www.ato.gov.au/corporate/content.asp?doc=/content/30006.htm&mnu=4085&mfp=001
http://www.ato.gov.au/corporate/content.asp?doc=/content/00171454.htm
http://www.ato.gov.au/
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tUkhdj;ij elj;JtJ vg;gb vd;w fPo;f;fhZk; jftiy ATO toq;FfpwJ.  

 gpizaq;fs; kw;Wk; thlifr; nrhj;Jfs;  

 tl;bAk; cupikj;njhifAk;  

 may;ehLfspy; tu;j;jf eltbf;iffs;  

 may;ehLfspypUe;J Xa;T+jpak;  

cq;fsplk; may;ehl;bypUe;J tuptpjpg;Gf;Fupa tUkhdk; ,Uf;Fkhdhy;> me;j ehl;bNyNa tup 
vLf;fg;gl;bUe;jhYk;> ePq;fs; mjid ntspg;gLj;j Ntz;Lk;.  may;ehl;L tUkhdk; tuptpjpg;Gf;F 
cl;gl;ljha; ,Ue;J> M];jpNuypahtpy; mjw;F ePq;fs; tup nrYj;jpapUe;jhy;> cq;fSf;F ntspehl;L 
tup tuT ngWtjw;F cupikapUf;fpwJ.   

M];jpNuypahtpd; tuptpjpg;gpypUe;J tpyf;fg;gLk; may;ehl;L tUkhdj;ijAk; ePq;fs; tptupf;f Ntz;Lk;.  
cq;fs; tupj;njhifiaf; fzf;fpLk;NghJ cq;fs; may;ehl;L tUkhdKk; fzf;fpy; vLj;Jf; 
nfhs;sg;glyhk;.  

cq;fs; epjp tptfhuq;fs; rpf;fy; kpFe;jitahf ,Ue;jhy;> ePq;fs; tupKftiug; gad;gLj;;j tpUk;gyhk; 
my;yJ M];jpNuypa tuptpjpg;G mYtyfj;jpduplk; MNyhrid Nfl;fyhk;.  

tuptpjpg;Gk; tu;j;jfKk;  

ePq;fs; M];jpNuypahtpy; xU tu;j;jfj;ijj; njhlq;f tpUk;gpdhy; cq;fSf;F tupf; Nfhg;G vz;Zk; 
M];jpNuypa tu;j;jf vz;Zk; (ABN) Njit. cq;fs; tu;j;jfj;jpd; tUlhe;jpu tUkhdk; AUD 75 000-
f;F Nky; ,Ue;jhy;> ePq;fs; Goods and Services Tax (GST) [ruf;Ffs; kw;Wk; Nritfs; 
tup]–f;Fg; gjpTnra;a Ntz;Lk;. cq;fs; tu;j;jfj;jpd; tUkhdj;jpw;F tupnrYj;j Ntz;Lk;. kw;Wk; 
ePq;fs; cq;fs; tu;j;jfj;ijNah my;yJ nrhj;ijNah tpw;why;;> mjpy; cq;fSf;Ff; fpilf;Fk; KjyPl;L 
,yhgq;fSf;F ePq;fs; tupnrYj;j Ntz;bapUf;fyhk;.   

cq;fsplk; Ntiyghu;;f;Fk; xt;nthUtuplKk; ePq;fs; taJ Kjpu;T Xa;T+jpaf; fzf;fpy; gzk; 
nrYj;JtNjhL Ntiyg;ghu;g;gtu;fspd; rk;gsj;jpypUe;J tupj;njhifia vLj;J tuptpjpg;G 
mYfyfj;jpw;F mDg;gNtz;Lk; vd;gJ M];jpNuypar; rl;lk; vjpu;g;ghu;f;Fk; NjitahFk;.  

tu;j;;jfq;fisAk; jdpegu;fSk; mtu;fSila tup njhlu;ghd cupikfSk; flikfSk;gw;wpj; 
njupe;Jnfhs;s cjTk;nghUl;L> tuptpjpg;G mYtyfk; gyjug;gl;;l cjtpfisAk; tptuq;fisAk; 
mspf;fpd;wJ. ,it Mq;fpyk; kw;Wk; nkhopg;ngau;f;fg;gl;l gjpg;gfq;fis cs;slf;Fk;.  

M];jpNuypa tuptpjpg;G mYtyfj;Jj; njhlu;G tptuq;fis NkNy ghu;;f;fTk;.  

flDjtpj; njhif kw;Wk; fld; jtizr; rYif  

fld; thq;Fjy; my;yJ fld; jtizr; rYifiag; gad;gLj;Jjy; vd;gJ ePq;fs; fld; thq;fp> 
gpd;ndhU Njjpapy; tl;b vd;W miof;fg;gLk; $Ljyhd t#ypg;Gf; fl;lzj;Jld; jpUg;gpf; nfhLg;gjhf 
xg;Gf;nfhs;Sjy; vd;gjhFk;.  nrhe;jj; Njitf;fhd flDjtpj; njhif> tPl;Lf;fhd flDjtpj; njhif> 
fld; ml;ilfSf;Fupa flDjtpj;njhifkw;Wk; Nkyjpfg; gw;Wj;njhiff; flDjtp (overdrafts)  
Nghd;wit rpy tifahd flDjtpfshFk;.   

flDjtpj;njhifapd; kjpg;G flDjtpj; njhifapd; tif> fld; nfhLg;gtu;> flidj; jpUg;gpf; nfhLf;f 
ePq;fs; vLj;Jf;nfhs;Sk; Neuk;> tl;bj;njhif> fl;lzj;njhif kw;Wk; t#ypg;Gj; njhif 
Nghd;wtw;iwg; nghWj;J NtWgl;L mikAk;.  cq;fshy; jpUg;gpf; nfhLf;f ,ayhJ vd;W 
cq;fSf;Fj; njupAkhdhy; ePq;fs; fld; thq;fNth fld; ml;iliag; gad;gLj;jNth Ntz;lhk; 
vd;gijg; Gupe;Jnfhs;tJ Kf;fpakhFk;. 

AUSTRALIAN SECURITIES AND INVESTMENTS COMMISSION  

fld; jtizr; rYif> flDjtpj; njhif 
kw;Wk; fld; thq;Fjy; Nghd;wtw;wpy; 
MNyhrid ngWjy;.  

www.fido.asic.gov.au 

Insurance (fhg;GWjp) 

fhg;GWjp vd;gJ Mz;LNjhWk; Fwpg;gpl;lnjhU njhifiar; nrYj;jp ,og;G my;yJ Nrjj;jpw;F vjpuhf 
cq;fSf;F epjpg; ghJfhg;Gf; nfhLg;gjhFk;. ePq;fNs me;j ,og;Gf;Fg; gzk; nrYj;Jtjw;Fg; gjpyhff; 
fhg;GWjpapLeu; mjw;F ,og;gPL toq;fr; rk;kjpf;fpd;whu;.  

http://www.fido.asic.gov.au/fido/fido.nsf/byheadline/Credit?openDocument
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tPL fl;LjYf;fhd fhg;GWjp> tPl;bYs;s nghUl;fSf;fhd fhg;GWjp> gazk;> tho;T kw;Wk; thfdf; 
fhg;GWjp Nghd;wit nghJthd rpy fhg;GWjp tiffshFk;.  xU fhg;GWjp cld;gbf;iff;Fr; rk;kjpj;J 
xg;ge;jk; nra;tjw;FKd;> ve;jf; fhg;GWjpj; jpl;lj;ijg;gw;wp ed;F Gupe;Jnfhs;tNjhL mjw;F vt;tsT 
nrythFk; vd;gijAk; mwpe;Jnfhs;tJ Kf;fpakhFk;.  

re;ijapy; ntt;NtW tpjkhd thfdf; fhg;GWjpfs; fpilf;Fk;.  mg;gb ePq;fs; xU nrhe;j thfdk; 
itj;jpUe;jhy;> %d;whk; egu; fhg;GWjp itj;jpUg;gJ fl;lhakhdjhFk;. mJ xU thfd tpgj;jpy; ePq;fs; 
fhag;gLj;jpa ,d;ndhUtiuAk; cs;slf;Fk;.  tpupthd fhg;GWjpia cs;slf;Fk; KOf;fhg;gPL 
(comprehensive) thfdf; fhg;GWjpia vLf;f ePq;fs; tpUk;gyhk;.  ePq;fs; xU thfd tpgj;jpy; 
rpf;fpf;nfhz;lhNyh my;yJ cq;fs; thfdk; jpUlg;gl;Ltpl;lhNyh> cq;fs; thfdj;jpw;F (kw;Wk; me;j 
kw;w kdpjupd; thfdj;jpw;Fk;) Vw;gl;bUf;Fk; Nrjj;jpw;Fk; cz;lhFk; nryTfspy; cjTk;.   

AUSTRALIAN SECURITIES AND INVESTMENTS COMMISSION 

fhg;GWjp vt;thW Ntiynra;fpwJ vd;gjpy; 
MNyhrid  

www.fido.asic.gov.au  

gz cjtp MNyhrid ngWjy;  

Financial Information Service (FIS) (epjp njhlu;ghd jfty; Nrit) vd;Dk; Nrit 
Centrelink (nrz;lu;ypq;) cq;fSf;F epjpnjhlu;ghd gpur;ridfspy; epGzj;Jt jfty; 
toq;Ffpd;wJ. epjp njhlu;ghd jfty;; Nrit ,ytrkhdJ kw;Wk; ,J njhiyNgrp> Neubahf my;yJ 
epjpf;fy;tp Ma;tuq;F Nghd;wtw;wpd;%yk; fpilf;Fk; RNal;irahd NritAkhFk;.  

Ma;tuq;Ffs; my;yJ Ma;tuq;fpw;F Kd;gjpT nra;tJgw;wp NkYk; tptukwpa fPNo 
Fwpg;gplg;gl;Ls;stw;iwg; ghu;f;fTk;.  

CENTRELINK FINANCIAL INFORMATION 
SERVICE  

TELEPHONE WEBSITE  

Financial Information Service 
(FIS)  
[epjpnjhlu;ghd jfty; Nrit] 

13 2300 www.centrelink.gov.au  

epjpnjhlu;ghd jfty; Ma;tuq;FfSf;F Kd;gjpT 
nra;jy;  

13 6357 Ma;tuq;F Kd;gjpTfs; 

 

epjpepiy njhlu;ghd MNyhrfu;fs;  

epjp njhlu;ghf MNyhrid toq;Fgtu;fs; nghUshjhug; gpur;ridfspypUf;Fk; kdpju;fSf;Fj; jfty; 
toq;Ffpwhu;fs;.  xU jdpegu; my;yJ FLk;gj;jpd; #o;epiyfis KOikahf kjpg;ggpl;;lgpd; ,e;jg; 
nghUshjhug; gpur;ridfisj; jPu;f;f vd;d nra;ayhk; vd;gJk; mj;njupTfspdhy; epfof;$ba ed;ik> 
jPikfisAk; milahsq;fhZjy; Nghd;wit gpd;njhlUk;.   

cq;fs; mUNfAs;s epjpeiy MNyhfiuf; fz;lwpa Australian Securities and 
Investments Commission (ASIC) [M];jpNuypa Mtzq;fs; kw;Wk; KjyPLfs; 
Mizf;FO] –cld; njhlu;Gnfhs;sTk; my;yJ ASIC -,d; ,izaj;jsj;jpw;Fr; nry;yTk;.  

AUSTRALIAN SECURITIES AND INVESTMENTS COMMISSION  

njhiyNgrp  1300 300 630  

epjpepiy MNyhid njhlu;ghd 
mwpTiu  

www.fido.asic.gov.au 

gadPl;lhsu; ghJfhg;G  

xt;nthU khepyk; my;yJ vy;iyg;gFjpapy; gadPl;lhsu;fs; tp~aq;fs; njhlu;ghfTk; epaha tzpfk; 
njhlu;ghfTk; ftdpf;f muR mYtyfk; xd;wpUf;Fk;.  thlif kw;Wk; jq;Fkpl trjp> tPL thq;Fjy; 
my;yJ tpw;wy;> tPL fl;Ljy; kw;Wk; GJgpj;jy;> thfdk; thq;Fjy;> nghUs;fs; thq;Fjy;> cj;uthjq;fs; 
(thuz;b];)> laybuys> kPs;nfhil> fld;rYif kw;Wk; tzpfk; nra;jy; Nghd;w gpur;ridfspy; 
gadPl;lhsu;fSf;F mtu;fs; jftYk; MNyhridAk; toq;Fthu;fs;.  

gadPl;lhsu; kw;Wk; epaha tzpfk; gw;wp NkYk; tptukwpa fPNo Fwpf;fg;gl;Ls;sdtw;iwg; ghu;f;fyhk;.   

 

 

http://www.fido.asic.gov.au/fido/fido.nsf/byHeadline/How%20insurance%20works
http://www.centrelink.gov.au/internet/internet.nsf/services/fis.htm
http://www.centrelink.gov.au/internet/internet.nsf/services/fis_seminars.htm
http://www.fido.asic.gov.au/fido/fido.nsf/byheadline/Financial+counselling?openDocument
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STATE 
OR 
TERRITOR
Y  

CONSUMER AGENCY  WEBSITE  

Nationa
l  (Njrpa)  

Australian Competition and 
Consumer Commission 
(ACCC) [M];jpNuypa 
Nghl;bj;jd;ik kw;Wk; gadPl;;lhsu; 
Mizf;FO]  

www.accc.gov.au  

ACT  Office of Regulatory 
Services (xOq;FgLj;Jk; Nritfs; 
mYtyfk;)  

www.ors.act.gov.au  

NSW  NSW Fair Trading (epaha tzpf 
mYtyfk;)  

www.fairtrading.nsw.gov.au 

NT  gadPl;lhsu; tptfhuq;fs;  www.nt.gov.au/justice/consaff
airs 

QLD  Office of Fair Trading 
(epaha tzpf mYtyfk;)  

www.fairtrading.qld.gov.au 

SA  Office of Consumer and 
Business Affairs (gadPl;lhsu; 
kw;Wk; tu;j;jf tptfhuq;fs; mYtyfk;)  

www.ocba.sa.gov.au 

TAS  Consumer Affairs and Fair 
Trading (gadPl;lhsu; tptfhuq;fs; 
kw;Wk; epaha tzpfk;)  

www.consumer.tas.gov.au 

VIC  Consumer Affairs Victoria 
(gadPl;lhsu; tptfhuq;fs; tpf;Nlhupah)  

www.consumer.vic.gov.au 

WA  gadPl;lhsu; ghJfhg;G  www.commerce.wa.gov.au 

 

Ombudsman (FiwjPu;g;ghizak;)  mYtyfq;fs; vd;gJ muR mikg;Gfs; kw;Wk; jdpahu; 
epWtdq;fs; gw;wpa Gfhu;fis tprhuiz nra;Ak; RNal;ir mjpfhuf; FOf;fshFk;. mtu;fs; rl;lj;jpw;F 
tpNuhjkhd> mepahakhd my;yJ Ntw;WikkpFe;j elg;GKiwia epWj;jNth my;yJ ePq;fs; 
epahakhd gyidg; ngWtjw;fhf jFe;j eltbf;iffs; vLg;ghu;fs;.  

Commonwealth Ombudsman (fhkd;nty;j; FiwjPu;g;ghizak;) gw;wp tptukwpa fPNo 
Fwpg;gplg;gl;Ls;stw;iwg; ghu;f;fTk;. ,j;jsk; njhlu;Gs;s khepy> vy;iyg;gFjp kw;Wk; njhopyfj; 
njhlu;ghd FiwjPu;g;ghiza mYtyfq;fs; Nghd;w kw;wj; jsq;fspd; ,izg;Gfs; toq;Ffpd;wJ.   

COMMONWEALTH OMBUDSMAN CONTACT DETAILS  

njhiyNgrp  1300 362 072 

,izaj;jsk;  www.ombudsman.gov.au 

 

Australian Communications and Media Authority (ACMA) [M];jpNuypaj; 
jfty;njhlu;G kw;Wk; Clfk; mjpfhuf;FO] vd;Dk; mikg;G njhiyf;fhl;rp> thndhyp 
kw;Wk; ,izak; Nghd;w xypgug;gLk; nghUj;jkw;w nghUslf;fk;gw;wp tUk; Gfhu;fis tprhuiz 
nra;fpwJ.  Gfhu;fis Kjypy; mr;Nritf;fhd cupikahsuplNk nra;;a Ntz;Lk;.  cq;fs; Gfhu; 
jPu;f;fg;glhtpl;lhy;> ePq;fs; cq;fs; Gfhiu ACMA -,lk; mDg;gNtz;Lk;.   

AUSTRALIAN COMMUNICATIONS AND MEDIA AUTHORITY CONTACT DETAILS  

njhiyNgrp  1800 226 667 

,izaj;jsk;  www.acma.gov.au  

 

Australian Competition and Consumer Commission (ACCC) [M];jpNuypag; 
Nghl;bj;jd;ik kw;Wk; gadPl;lhsu; Mizf;FO] vd;gJ tpiy> Nghl;bapd;ikaw;w kw;Wk; epahakw;w 
re;ijg;gof;fq;fs; kw;Wk; cw;gj;jpg;nghUs; ghJfhg;Gg; Nghd;w gFjpfspy; epahakw;w tu;j;jfg; 
gof;fq;fspypUe;J gadPl;lhsu;fSf;Fr; rpwpjsT ghJfhg;Gf; nfhLf;fpwJ.  

 

 

http://www.accc.gov.au/
http://www.ors.act.gov.au/
http://www.fairtrading.nsw.gov.au/
http://www.nt.gov.au/justice/consaffairs/index.shtml
http://www.nt.gov.au/justice/consaffairs/index.shtml
http://www.fairtrading.qld.gov.au/consumers.htm
http://www.ocba.sa.gov.au/
http://www.consumer.tas.gov.au/
http://www.consumer.vic.gov.au/
http://www.commerce.wa.gov.au/ConsumerProtection/
http://www.ombudsman.gov.au/
http://www.acma.gov.au/
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AUSTRALIAN COMPETITION AND CONSUMER COMMISSION CONTACT 
DETAILS  

njhiyNgrp  1300 302 502 

epjpepiy MNyhid njhlu;ghd 
mwpTiu  

www.accc.gov.au  

 

http://www.accc.gov.au/
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11 r%fg; ghJfhg;G cjtp   
M];jpNuypa murhq;fk; kf;fs; jd;dpiwT ngw cjtTk; NjitAs;NshUf;F Mjutspf;fTk; 
Centrelink (nrz;lu;ypq;) vd;Dk; epWtdk;top Nritfisf; toq;FfpwJ. r%fg; ghJfhg;Gg; 
ngUk;ghYk; Centrelink (nrz;lu;ypq;)%yk; toq;fg;gLfpwJ. Family Assistance 
Office (FLk;gey cjtp mYtyfk;) FLk;gq;fSf;F Mjutspf;fpwJ.  

Centrelink (nrz;lu;ypq;) kw;Wk; FLk;gey cjtp mYtyfj;jhYk; epu;tfpf;fg;gLfpw toq;fPLfisg; 
ghjpf;Fk; gy tpjpKiwfs; ,Uf;fpd;wd. ,q;F toq;fg;l;Ls;s jfty; nghJthd xU topfhl;b kl;LNk. 
cq;fSf;fhd Fwpg;gpl;l Njitfisg; gw;wp ePq;fs; ,e;j epWtdq;fSld; fye;JNgr Ntz;Lk;.  

Centrelink (nrz;lu;ypq;) mYtyf ,Ug;gplq;fs; kw;Wk; FLk;gey cjtp 
mYtyf ,Ug;gplq;fs;gw;wp cq;fs; cs;@u; White Pages (nts;isg; gf;fq;fs;) njhiyNgrpj; 
jfty;jpul;Lj; njhFg;Ngl;by; ePq;fs; fz;lwpayhk;.   

Centrelink (nrz;lu;ypq;) toq;fPLfs;  

r%fg; ghJfhg;Gj; njhifiaf; NfhUtjw;fhd Kjy;gb  „Intent to Claim‟ (Nfhupf;if 
tpLtjw;fhd Nehf;fk;) –Ig; gjpTnra;a Ntz;Lk;. ,J Centrelink (nrz;lu;ypq;)-,lk; tpiutpy; 
ePq;fs; xU toq;fPl;Lj; njhiff;F tpz;zg;gpf;fg; NghfpwPu;fs; vd;gijj; njupag;gLj;Jk;.  ePq;fNsh 
cq;fs; rhu;ghf NtnwhUtNuh cq;fs; Nfhupf;iff;fhd Nehf;fg; gbtj;ij cld;epfo;T> Neupy;> 
njhiyNgrp> mQ;ry; my;yJ njhiyg;gpujp %ykhfg; gjpTnra;ayhk;.   

mg;gb Centrelink (nrz;lu;ypq;) toq;fPL my;yJ rYif ml;ilf;fhd cq;fs; tpz;zg;gk; 
Vw;Wf;nfhs;sg;gl;Ltpl;lhy;> cq;fs; toq;fPL my;yJ rYif ml;il ePq;fs; Nfhupf;iff;fhd 
Nehf;fj;ijg; gjpTnra;j ehspypUe;J njhlq;FfpwJ. (mg;gb ePq;fs; toq;fPL my;yJ  rYif 
ml;ilf;F me;jj; Njjpapy; jFjpngw;W  G+u;j;jpnra;ag;gl;l cq;fsJ Nfhupf;ifg;gbtj;ij 14 
ehl;fSf;Fs; jpUg;gpf; nfhLj;jpUe;jhy;)  

Centrelink (nrz;lu;ypq;)  toq;fPLfSf;fhd tha;g;G cq;fs; EioT mDkjp(tprh) cl;gpupT> 
mjhtJ ePq;fs;  epue;jpu EioT my;yJ jw;fhypf EioT mDkjp cupikAilatuh> 
cq;fs; ,Ug;gplk; kw;Wk; tUkhdKk; nrhj;JfSk; cl;gl cq;fs; Fwpg;gpl;l #o;epiyfisg; 
nghWj;jpUf;Fk;.  ePq;fs; M];jpNuypahtpd; epue;jputhrpahf MdNghJk;> nrz;lu;ypq; toq;fPLfspd; 
fhj;jpUf;Fk; fhy msT ngUk;ghyhd tUkhd toq;fPLfSf;Fg; nghUe;Jk;. fPNo fhj;jpUf;Fk; fhy 
msT vd;w jiyg;gpd;fPo; ghu;f;fTk.; 

ve;jtpj tUkhd MjuT toq;fPLfisg; ngWk;nghUl;L cq;fsplk; tupf; Nfhg;G vz; 
(TFN) ,Uf;fNtz;Lk;. ePq;fs; M];jpNuypa tuptpjpg;G mYtyfj;jplk; jhf;fy;nra;antd;W 
Centrelink (nrz;lu;ypq;) cq;fsplk; tupf; Nfhg;G vz; tpz;zg;gg; gbtj;ij toq;fyhk;.  

Centrepay (nrz;lu;Ng)  

mg;gb ePq;fs; Centrelink (nrz;lu;ypq;) toq;fPl;bidg; ngWtPu;fshdhy;> ePq;fs;  Centrelink 
-,d; jhdhf tpUk;gp Vw;Fk; Centrepay (nrz;lu;Ng) vdg;gLk; nryTg;gl;bay; njhif nrYj;Jk; 
Nritiag; gad;gLj;jyhk;. ,e;jr; Nrit cq;fs; nryTg;gl;baYf;Fupa njhifiar; nrYj;Jtjw;Fg; 
gzj;ij nrz;lu;ypq; toq;fPLfspypUe;J jtwhky; fopf;f mDkjpaspf;fpwJ. ngUe;njhifiaf; 
nfhz;l nryTg;;gl;baiy xt;nthU khjNkh my;yJ %d;Wkhjq;fSf;F xUKiwNah ngWtjw;Fg; 
gjpyhf> cq;fs; toq;fPl;Lj; njhifapypUe;J rkhspf;ff;$ba rpWnjhiffshfr; nryTg;gl;bay; 
njhiffis ePq;fs; nrYj;jyhk;. ,jdhy;> ePq;fs; cq;fs; gztptfhuq;fisr; rkhspg;gJ RygkhfpwJ.   

fhj;jpUf;Fk; fhyg;gFjpfs;  

ePq;fs; Ntiyapy;yhik> Neha;> khztu;> guhkupg;ghsu; kw;Wk; ,d;Dk; NtWrpy toq;fPLfis 
cs;slq;fg; ngUk;ghyhd r%fg; ghJfhg;Gj;njhiffisg; ngWtjw;F M];jpNuypahtpy; 
epue;juthrpahf ,uz;L Mz;Lfs; trpj;jpUf;fNtz;Lk;.  

tUkhd MjuTj;njhif ngWk; mDkjpngWtJ> cq;fs; EioT mDkjp(tprh) tFg;G> mjhtJ ePq;fs; 
epue;juthrp tprh ngw;wtuh my;yJ jw;fhypf tprh mDkjp ngw;wtuh> kw;Wk; cq;fs; tUkhdk; kw;Wk; 
nrhj;J cs;slf;fpa cq;fs; jdpg;gl;;l #o;epiyfisg; nghWj;J mikAk;.  fhy vy;iyfs; kl;Lk;jhd;  
m];jpNuypahtpy; epue;juthrpahf ,Ue;JtUk; fhj;jpUf;Fk; fhy mstpy; fzf;fplg;gLk;.  tajhdtu; 
kw;Wk; Xa;T+jpa cjtpj;njhif ngwg; ePq;fs; nghJthf M];jpNuypahtpy; 10 Mz;Lfs; 
trpj;jpUf;fNtz;Lk;.  FLk;gey MjuT cjtpj;njhiff;Ff; fhj;jpUf;fNtz;ba fhy msT vJTkpy;iy.  

http://www.whitepages.com.au/
http://www.centrelink.gov.au/internet/internet.nsf/services/centrepay.htm#what
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Special Category visa (SCV) [rpwg;Gg;gpupT EioT mDkjp (tprh)] gad;gLj;jp 
M];jpNuypahtpw;F te;jpUf;Fk; epA+ rpyhe;J Fbkf;fs; 20 gpg;utup 2001 md;wpypUe;Njh 
my;yJ ,j;Njjpf;F ,uz;L Mz;LfSf;F Ke;ija ehs;Kjy; 12 khjq;fshf 
M];jpNuypahtpy; ,Ue;jpUe;jhy; xopa mtu;fs; nghJthfg; ngUk;ghyhd tUkhd MjuT 
toq;fPLfSf;F jFjpAilatu;fs; my;yu;.  
mg;gb ePq;fs; M];jpNuypahtpw;F ,e;jj; Njjpf;Fg; gpd;du; rpwg;Gg; gpupT EioT mDkjp ngw;wtuhf 
te;jpUe;J ePq;fs; epue;juthrp EioT mDkjpf;F tpz;zg;gpj;J epue;juthrp EioT mDkjp(tprh) 
fpilf;fg;ngw;W mjw;Fupa fhj;jpUf;fNtz;ba fhy msit epiwNtw;wp Kbj;j gpd;du; 
ePq;fs; ,t;toq;fPl;Lj; njhiffSf;Fj; jFjpngwyhk;. rpwg;Gg;gpupT EioT mDkjp ngw;wtu; FLk;gey 
cjtpj;njhiffSf;F (gpd;tUtdtw;iwg; ghu;f;fTk;) my;yJ xUrpy Rfhjhug; guhkupg;G 
ml;ilfSf;Fj; jFjp ngwyhk;.  tajhNdhUf;fhd Xa;T+jpak;> cly; ,ayhik MjuT Xa;T+jpak; 
kw;Wk; guhkupg;ghsu; cjtpj;njhif Nghd;wnjhU tiuaWf;fg;gl;l xUrpy #o;epiyfis cs;slf;fpa 
epA+ rpyhe;Jld; nra;Jnfhs;sg;gl;l r%fg; ghJfhg;G cld;gbf;ifAk; ,Uf;fpwJ.  

fhj;jpUf;Fk; fhytiuaiwapy; tpjptpyf;Ffs;  

mfjp kw;Wk; kdpjhgpkhd mbg;gilapy; Eioe;Njhu; 104 thuq;fs; fhj;jpUf;fNtz;ba fhy 
tiuaiwapypUe;J tpjptpyf;Fg; ngWfpwhu;fs;. M];jpNuypahtpw;Fs; mfjp my;yJ kdpjhgpkhd 
mbg;gilapy; Eioe;Njhu; te;jNghJ Jiztu;fs; kw;Wk; jk;ikr; rhu;e;jpUf;Fk; gps;isfs; Nghd;w 
njhlu;Gfs; ,Ue;jhy;> mtu;fSf;Fk; ,J nghUe;Jk;.  

mJNghd;Nw> M];jpNuypaf; Fbkf;fs; kw;Wk; Fiwe;jJ ,uz;L Mz;Lfs; 
epue;juthrpfshf ,Ue;jpUg;gtu;fs; MfpNahUila Jiztu;fSk; mtu;fisr; rhu;e;jpUf;Fk; 
gps;isfSk; fhj;jpUf;Fk; fhy tiuaiwapypUe;J tpjptpyf;Fg; ngwyhk;.  kw;w 
tpjptpyf;FfSk; ,jw;F nghUe;jyhk;.  

ngUk;ghyhd toq;fPLfs; M];jpNuypahtpy; trpf;Fk; kf;fSf;Fk; kw;Wk; ,q;F epue;jukhf ,Uf;f 
mDkjpAs;stu;fSf;Fk; kl;LNk Special Benefit (rpwg;Gr; rYif)  vd;wiof;fg;gLk; toq;fPL 
fpilf;Fk;. mg;gb cq;fs; fl;Lg;ghl;il kPwpa $Ljyhd khw;wj;jpdhy; ePq;fs; 
Xu; ,d;dypy; ,Ug;gPu;fNsahdhy;> fhj;jpUf;f Ntz;ba fhy tiuaiwapd;NghJ ,r;rYif 
cq;fSf;Ff; fpilf;Fk;.  tiuaWf;fg;gl;l Fwpg;gpl;l kpfr; rpy #o;epiyfspy;kl;LNk ,e;j toq;fPL 
toq;fg;gLk;. Ntiy Njl Kbatpy;iy my;yJ ifapUg;Gf; FiwfpwJ vd;gJ rpwg;Gr;rYiff;Fj; 
jFjpngwg; NghJkhd fhuzq;fs; ,y;iy.  mg;gb ePq;fs; MjuTf;F cj;uthjk; (Assurance of 
Support) mspf;fg;gl;L> ,q;Ff; FbNawpapUe;jhy;> cq;fSf;F Mjutspj;jtu; cq;fSf;F toq;fg;gl;l 
njhifiaj; jpUg;gpf; nfhLf;fNtz;bajw;Fg; nghWg;ghfpwhu;.  

mg;gb ePq;fs; epue;juthrpahd xUtiuf; ftdpj;Jf; nfhz;bUg;gNjhL Fwpg;gpl;;l guhkupg;G EioT 
mDkjp nfhz;bUe;jhy;>  ePq;fs; guhkupg;ghsu; toq;fPl;Lj;;njhiff;fhff; fhj;jpUf;fNtz;ba fhy 
tiuaiwapypUe;J tpjptpyf;Fg; ngWtPu;fs;.  ePq;fs; fhj;jpUf;f Ntz;ba fhy tiuaiwf;F cl;glhj 
guhkupg;ghsu; cjtpj;njhiff;Fk; jFjp ngwyhk;.  

M];jpNuypa FbapUg;ghsuhf Mdgpd; ePq;fs; tpjit> ,ayhik my;yJ jdpj;j ngw;Nwhu; MdhNyh> 
ePq;fs; cjtpj;njhif my;yJ Xa;T+jpaj;jpw;Fj; jFjpngwyhk;. mg;gb ePq;fs; ru;tNjr r%fg; ghJfhg;G 
cld;gbf;iff;F cl;gl;bUe;jhy;> M];jpNuypahtpy; 10 Mz;Lfs; trpf;fhkNy ePq;fs; Xa;T+jpak; 
ngwyhk;. [dtup 2010 -,ypUe;J M];jpNuypah 23 ehLfSld; r%fg; ghJfhg;G cld;gbf;iffs; 
nfhz;Ls;sJ.  

mfjpfs; kw;Wk; kdpjhgpkhd mbg;gilapy; Eioe;NjhUf;fhd neUf;fb 
toq;fPLfs; (Crisis Payment) 

Crisis Payment (neUf;fb toq;fPLfs;) kdpjhgpkhd mbg;gilapy; Gjpjhf Eioe;NjhUf;fhd 
xNu-Kiw toq;fg;gLk; toq;fPl;Lj;njhifahFk;. ,J jFjpngw;NwhUf;F njhlf;ff;fhyf; FbNaw;wj; 
NjitfSf;fhd $Ljyhd epjp Mjuit toq;FfpwJ.  neUf;fb toq;fPl;by; mspf;fg;gLk; njhif 
xUtupd; mbg;gil Centrelink (nrz;lu;ypq;) toq;fPl;Lj;njhifapd; xU thuj;njhiff;Fr; 
rkkhFk;. ($Ljyhfr; Nru;f;fg;gLk; thlif cjtpj;njhif my;yJ kUe;Jtif cjtpj;njhifiaj; 
jtpu;j;J)  

kdpjhgpkhd mbg;gilapy; FbEioNthu; M];jpNuypahtpw;F 1 [dtup 2008 md;W my;yJ mjw;Fg; 
gpd;du; Kjy;Kiwahf te;JNru;e;jpUe;jhy;> mtu;fs; neUf;fb toq;fPLfSf;Fj; jFjpAilatu;fshtu;. 
mjw;F mtu;;fs;  gpd;tUk; EioT mDkjpfspy; (tprh) xd;wpid itj;jpUf;f Ntz;Lk;.  

 

http://www.centrelink.gov.au/internet/internet.nsf/international/pension_agreements.htm
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 subclass 200 – Refugee (cl;gpupT 200- mfjp)  

 subclass 201 – In-country Special Humanitarian (cl;gpupT 201 – ehl;bDs; 
rpwg;G kdpjhgpkhd mbg;gil)  

 subclass 202 – Global Special Humanitarian (cl;gpupT 202 – cyfshtp;a 
rpwg;G kdpjhgpkhd mbg;gil)  

 subclass 203 – Emergency Rescue, (cl;gpupT 203 – mtruepiy kPl;G)  

 subclass 204 – Woman at Risk (cl;gpupT 204 – mghaj;jpy; ,Uf;Fk; kfspu;)   

kdpjhgpkhd mbg;ilapy; FbEioNthu; xUtu; Centrelink (nrz;lu;ypq;) toq;fPl;bw;Fj; jFjpngw>  
Xa;T+jpak; my;yJ rYiff;Fj; jFjpngw Ntz;Lk;> epjp neUf;fbapy; ,Uf;f Ntz;Lk;> 
Nfhupf;ifj;njhif ngWk; ehspy; M];jpNuypahtpy; ,Uf;fNtz;Lk;.  ePq;fs; M];jpNuypahtpw;F 
te;JNru;e;j VO ehl;fSf;Fs; cq;fs; Nfhupf;ifia tpLf;fNtz;Lk;. my;yJ  Nfhupf;iff;fhd 
Nehf;fj;Jld; Centrelink (nrz;lu;ypq;)-XL VO ehl;fSf;Fs; njhlu;Gnfhz;l gpd; 14 ehl;fSf;Fs; 
xU Nfhupf;ifiar; rku;g;gpf;fTk;.  

Centrelink (nrz;lu;ypq;) -,lk; cq;fs; milahsj;;ij ep&gpj;jy;  

toq;fPLfSf;F tpz;zg;gpf;Fk;NghJ ePq;fs; Centrelink (nrz;lu;ypq;)-,lk; milahsj;jpw;fhd 
Mtzq;fis (flTr;rPl;L my;yJ gazg; gj;jpuq;fs;> tq;fpf; fzf;F tptuq;fs; kw;Wk; jq;Fkpl 
tptuq;fs;) toq;fNtz;Lk;.  cq;fs; Mtzq;fs; Mq;fpyj;jpy; ,y;yhjpUe;jhy;> Centrelink 
(nrz;lu;ypq;) mtw;iw cq;fSf;fhf nkhopngau;g;gjw;F Vw;ghL nra;Ak;. 

NkYk; milahsj;jpw;Fj; Njitg;gLgit Fwpj;J tptukwpa> „Centrelink (nrz;lu;ypq;)-,lk; 
cq;fs; milahsj;ij ep&gpj;jy;‟ vd;Dk; jfty; ,jio  Centrelink 
(nrz;lu;ypq;) ,izaj;jsj;jpypUe;J ngwyhk.  njhlu;G tptuq;fSf;Fg; gpd;tUtdtw;iwg; ghu;f;fTk;.  

 
cq;fs; nkhopapy; cq;fSf;F cjtp  

Centrelink Multilingual Call Centre (nrz;;lu;ypq; gd;nkhop miog;G ikak;)  

ePq;fs; Centrelink (nrz;lu;ypq;) gd;nkhop miog;G ikaj;Jld; njhlu;Gnfhz;L 13 1202 vd;w 
vz;zpy; njhlu;Gnfhz;L Centrelink (nrz;lu;ypq;) Copauplk; cq;fs; nkhopapy; Ngryhk;.  

nkhopg;ngau;f;fg;gl;;l jfty;   

Centrelink (nrz;lu;ypq;) jdJ Nritfs; kw;Wk; toq;fPLfs;gw;wpa gy jfty;fisf; (tpupthd> 
gyjug;gl;l nkhopg;ngau;f;fg;gl;l jfty; cs;gl) nfhz;bUf;fpwJ.  $Ljyhd  nkhopg;ngau;f;fg;gl;l 
Centrelink ntspaPLfisg; gw;wp jfty;ngw> 131 202 vd;w vz;zpy; njhlu;Gnfhs;sTk; my;yJ 
Centrelink ,izaj;jsj;jpw;Fr; nrd;W Kjw;gf;fj;jpy; We speak your language (ehq;fs; 
cq;fs; nkhop NgRNthk;) vd;gijj; Nju;e;njLf;fTk;.  

ciungau;g;ghsu;fs; 

ePq;fs; Mq;fpyk; Ngrhtpl;lhy;> Centrelink (nrz;lu;ypq;) re;jpg;G Neuj;jpw;F Xu; 
ciungau;g;ghsUf;F Vw;ghL nra;Ak;.  ciungau;g;ghsu; NeubahfNth my;yJ njhiyNgrpapy; 
thapyhfNth cq;fSf;F cjTthu;.  ,r;Nrit ,ytrkhdJ.  

Centrelink (nrz;lu;ypq;) gy;fyhr;rhur; Nrit mYtyu;fs;  

gy;fyhr;rhur; Nritfs; mjpfhupfs; (MSOs) FbEioNthu; kw;Wk; mfjp r%fj;jpdUld; 
gzpGupthu;fs;.  mtu;fs; jq;fs; thbf;ifahsu;fSf;Fk; r%fq;fSf;Fk; epfo;r;rpfs; kw;Wk; Nritfs; 
gw;wpj; jfty;; toq;FtNjhL nrz;lu;ypq; jk; Nritfis Nkk;gLj;Jtjw;F cjTk;nghUl;Lg; gutyhf 
MNyhridAk; ngw;W tUfpwJ.   
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,sk; tajpdu;  

cq;fSf;F 16 tajpw;Fk; Nkw;gl;l tajpy; gps;isfs; ,Ue;jhy;> mtu;fSk; ,isNahu; cjtpj;njhif 
my;yJ M];lb vd;Dk; r%fg; ghJfhg;G toq;fPLfSf;Fj; jFjpngWthu;fs;.  
 

CENTRELINK  CONTACT  DETAILS  

,isNahu; kw;Wk; khztu;fSf;fhd Nritfs;  13 2490  

Multilingual call (gd;nkhop miog;G) 
– Mq;fpyk; my;yhj gpw nkhopfspy; cjtp. 

13 1202  

xU mYtyfj;jpw;Fg; ghu;j;jy;  Centrelink (nrz;lu;ypq;) mYtyf 
miktp;lq;fs;  

,s tajpdUf;fhd Nritfs;  ,isNahu; mzpfSf;fhd Centrelink 
(nrz;lu;ypq;) jfty;  

Centrelink(nrz;lu;ypq;) -,lk; cq;fs; 
milahsj;;ij ep&gpj;jy;  

cq;fs; milahsj;ij ep&gpj;jy; gw;wpa 
Centrelink (nrz;lu;ypq;) jfty;  

Mq;fpyk; my;yhj Vida nkhopfspy; jfty;  Mq;fpyk; my;yhj gpwnkhopfspy; Centrelink 
(nrz;lu;ypq;) jfty;  

jfty; Gjpjhf te;J FbNawpatu;fSf;Fj;  Centrelink 'Moved to Australia' 
(nrz;lu;ypq; „M];jpNuypahtpw;Ff; 
FbNaWjy;‟ ,izaj;jsk;  

,izaj;jsk;  www.centrelink.gov.au 

 
MjuT toq;Ftjpy; cj;uthjk;  

rpy FbEioNthu;fs; mtu;fs; tprh tpz;zg;gq;fs; Vw;Wf;nfhs;sg;gLtjw;F> gpizAld; my;yJ 
gpiz ,y;yhj Assurance of Support (MjuTf;F cj;uthjkspg;gJ)> mtu;fsJ tprhitg; 
nghWj;J> toq;fg;glj; Njitg;glyhk;. Assurance of Support (MjuTf;F cj;uthjkspg;gJ) 
vd;gJ MjuTf;F cj;uthjkspf;Fk; fhyf;fl;lj;jpd;NghJ cq;fSf;Fj; Njitahd epjpAjtpia 
toq;fTk; cq;fSf;F toq;fg;gLk; ve;jtpj r%fg; ghJfhg;G toq;fPLfSf;Fk; mtu;fs; 
nghWg;Ngw;gjhfTk; M];jpNuypa Fbkfd; my;yJ epue;juthrp xUtu; vLf;Fk; cWjpnkhopahFk;.   

mg;gb ePq;fs; (Assurance of Support) MjuTf;F cj;uthjkspj;jypd;;Ngupy; FbNawpapUe;J ,e;j 
MjuTf;F cj;uthjkspf;Fk; fhyf;fl;lj;jpy;> r%fg; ghJfhg;Gj; njhiff;F tpz;zg;gpj;J> ngw;wpUe;jhy;> 
cq;fSf;F Mjutspj;jtu; me;jj; njhifiaj; jpUg;gpf;nfhLg;gjw;Fg; nghWg;ghthu;.    

mg;gb me;j MjuTf;F cjuthjkspj;jy; xU gpiziaAk; cs;;slf;fpapUe;J> ePq;fs; MjuTf;F 
cj;uthkspf;Fk; fhyf;fl;lj;jp;y; r%fg; ghJfhg;Gj; njhifiag; ngw;wpUe;jhy;> mj;njhif ,e;jg; 
gpizapypUe;J Kjypy; fopf;fg;gLk; kw;Wk; me;jg; gpizj;njhifiatpl mjpfkhf cq;fSf;Fg; gzk; 
toq;fg;gl;bUe;jhy;> cq;fSf;F Mjutspj;jtu; mj;njhiff;Fg; nghWg;ghthu;. ,J ePq;fs; 
fhj;jpUf;fNtz;ba fhy tiuaiwia Kbj;jpUe;jhNyh my;yJ fhj;jpUf;fNtz;ba fhy 
tiuaiwapypUe;J tpjptpyf;Fg; ngw;wpUe;jhYk; rup; nghUe;Jk;.   

13 2850 vd;w vz;zpy; Centrelink (nrz;lu;ypq;) – cld; njhlu;Gnfhz;L Assurance of 
Support (MjuTf;F cjuthjkspj;jy;) jpl;lj;jpd;fPo; ve;nje;j toq;fPLfs; jpUg;gpf; fpilf;ff;$bait 
vd;gijf; Nfl;lwpayhk;.  

kw;w Centrelink (nrz;lu;ypq;) Nritfs;  

Centrelink (nrz;lu;ypq;) gpd;tUtdtw;iw cs;slf;Fk; gy tifahd Nritfis toq;FfpwJ:  

CENTRELINK 
SERVICE  

TELEPHONE HELP AVAILABLE  

Australian 
Apprenticeships 
(M];jpNuypag; 
njhopw;gapw;rpfs;)  

13 3633  Australian Apprenticeships Initiative 
(M];jpNuypag; njhopw;gapw;rpfs; njhlf;f Kaw;rp) gw;wp 
NkYk; tptuk; mwpe;Jnfhs;Sjy;  

Centrelink 
(nrz;lu;ypq;) ru;tNjrr; 
Nritfs;  

13 1673 ntspNa nry;tJ my;yJ gazk; nra;tJ gw;wpa 
tprhupg;Gfs;  M];jpNuypahtpw;F> M];jpNuypahtpw;F 
ntspNa ,Uf;Fk;NghJ toq;fPLfSf;Ff; Nfhupf;if 

http://centrelink.findnearest.com.au/
http://centrelink.findnearest.com.au/
http://www.centrelink.gov.au/internet/internet.nsf/services/youth_teams.htm
http://www.centrelink.gov.au/internet/internet.nsf/services/youth_teams.htm
http://www.centrelink.gov.au/internet/internet.nsf/factors/proof_identity.htm
http://www.centrelink.gov.au/internet/internet.nsf/factors/proof_identity.htm
http://www.centrelink.gov.au/internet/internet.nsf/languages/index.htm
http://www.centrelink.gov.au/internet/internet.nsf/languages/index.htm
http://www.centrelink.gov.au/internet/internet.nsf/individuals/settle_index.htm
http://www.centrelink.gov.au/internet/internet.nsf/individuals/settle_index.htm
http://www.centrelink.gov.au/internet/internet.nsf/individuals/settle_index.htm
http://www.centrelink.gov.au/
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tpLjy;> my;yJ kw;w ehLfspypUe;F toq;fPLfisg; 
ngWjy;  

thbf;ifahsu;fSldhd 
njhlu;Gfs;  

1800 050 004  ghuhl;Lfs;> Gfhu;fs; kw;Wk; gupe;Jiufis toq;f ,e;jj; 
njhlu;ngz;izg; gad;gLj;jTk;   

fld; kPl;G  13 6330 Centrelink (nrz;lu;ypq;) flidj; jpUg;gpf; 
nfhLj;jy; gw;wpa tprhupg;Gfs; 

Cly; ,ayhik> Neha; 
kw;Wk; guhkupg;gtu;fs;  

13 2717  Disability Support Pension (,ayhik 
MjuT Xa;T+jpak;)> Mobility Allowance 
(,lg;ngau;r;rp cjtpj;njhif)> Carer Payment 
(guhkupg;ghsu; toq;fPL)> Carer Allowance 
(guhkupg;ghsu; cjtpj;njhif)> kw;Wk; Sickness 
Allowance (RftPdk; cjtpj;njhif) Nghd;wtw;iwg; 
gw;wpa tprhupg;Gfs;  

Ntiy njhlu;ghd 
Nritfs;  

13 2850  Newstart Allowance (GJj;njhlf;fk; 
cjtpj;njhif)> Widow Allowance (tpjitf;fhd 
cjtpj;njhif)> Farm Help (tptrha cjtp)> 
Exceptional Circumstances Relief 
Payment (vjpu;ghuhj #o;epiyfSf;fhd epthuz 
toq;fPL)> Partner Allowance (Jiztu; 
cjtpj;njhif)> Special Benefit (rpwg;Gr; rYif)> 
kw;Wk; Job Services Australia (Ntiyr; 
Nritfs;> M];jpNuypah) cs;gl Employment 
Services Providers (Ntiy tha;g;Gr; Nritfs; 
toq;FNthu;)  

FLk;gey cjtp mYtyfk;  13 6150  Family Tax Benefit Part A and B (FLk;g 
tupr;rYif gFjp A kw;Wk; B)> Child Care 
Benefit (Foe;ijg; guhkupg;Gr; rYif)>  Parenting 
Payment (ngw;NwhUf;fhd toq;fPL)> Double Orphan 
Pension (,ul;il mdhij Xa;T+jpak;) Health 
Care Cards (Rfhjhug; guhkupg;G ml;ilfs;)> 
Baby Bonus (iff;Foe;ij Cf;Ftpg;G)> 
Maternity Immunisation Allowance 
(NgWfhyj; jLg;G+rp cjtpj;njhif)> kw;Wk; Jobs, 
Education and Training (JET) [Ntiy> 
fy;tp kw;Wk; gapw;rp] tprhupg;Gfs;  

epjpepiy jfty; 
Nritf;F(FIS) Kd;gjpT 
Nrit  

13 6357  epjpepiy jfty; Ma;tuq;fj;jpw;F (FIS) Kd;gjpT 
nra;aTk;  

Foreign Income 
Exchange Rate 
(may;ehl;L tUkhdk; 
ehzakhw;W tpfpjk;) 
njhlu;ngz;)  

1800 050 041 may;ehl;L tUkhdk; ehzakhw;W tpfpjk; gw;wpj; jfty; 
mwpa 

cld;epfo;T (Online) 
Nritfs;  MjuT  

13 2307  Centrelink (nrz;lu;ypq;) -,d; cld;epfo;T 
Nritfisg; gad;gLj;Jtjpy; cjtpngWjy;  

njhopy; tUkhdj;ijg; 
gw;wp mwtpj;jy;  

13 3276 cq;fs; njhopy; tUkhdj;ijAk; nray;ghl;Lj; Nju;T 
tptuq;fisAk; mwptpg;gJ vg;gb vd;gijf; fz;lwpaTk;  

gzp Xa;T Nritfs;  13 2300  tajhNdhUf;fhd Xa;T+jpak;> Xa;T+jpak; 
ngWgtu;fSf;fhd rYif ml;ilfs;> tpjit 
Xa;T+jpak;> kidtp Xa;T+jpak; kw;Wk; fhkd;nty;j; 
KjpNahUf;fhd Rfhjhu ml;il tprhupg;Gfs;.  

Ra Nrit  13 6240  Centrelink (nrz;lu;ypq;) -,d; cld;epfo;T 
Nritfisg;gw;wpf; fz;lwpjy;  

,isNahu; kw;Wk; 
khztu;fSf;fhd Nritfs;  

13 2490  Youth Allowance (,isNahUf;fhd 
cjtpj;njhif)> Austudy(M];lb) kw;Wk; Pensioner 
Education Supplement (Xa;T+jpak; 
ngWgtUf;fhd fy;tpr; Nru;f;if gw;;wpa tprhupg;Gfs;.  
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FLk;gj;jpw;fhd cjtp toq;fPLfs;;  

mg;gb cq;fisr; rhu;e;jpUf;Fk; gps;isfs; ,Ue;jhy;> FLk;gq;fSf;F mtu;fs; Ntiy kw;Wk; FLk;gg; 
nghWg;Gfspy; Mjutspf;f M];jpNuypa murhq;fk; Family Assistance Office (FLk;gey 
cjtp mYtyfk;)top gyjug;gl;l njhiffisAk; toq;FfpwJ.    

nghJthf> ,jw;Fj; jFjpngw ePq;fs; epue;juthrp EioT mDkjp itj;jpUf;fNtz;Lk;. MapDk;> ,jpy; 
rpy tpjptpyf;Ffs; cz;L. ,e;j toq;fPLfSf;Ff; fhj;jpUf;f Ntz;ba fhy msT ,y;iy.  FLk;gey 
cjtpj;njhif tho;f;if elj;Jtjw;Fg; NghJkhdJ my;y vd;gijg; Gupe;Jnfhs;tJ Kf;fpakhFk;.  
mjd;Fwp Foe;ijfis Mjupg;gjw;fhd nryTfSf;F cjTtJkl;LNk. cq;fs; tUkhdk; xU Fwpg;gpl;l 
njhiff;Ff;fPo; ,Ue;jhy;jhd; cq;fSf;Ff; FLk;gey cjtpj;njhif fpilf;Fk;.  

Kf;fpakhd FLk;gey cjtpj;njhifahdJ FLk;g tupr;rYif> Foe;ijg; guhkupg;Gr; rYif> Foe;ijg; 
guhkupg;Gf; fopT kw;Wk; kfg;NgW jLg;G+rp cjtpj;njhif Nghd;wtw;iw cs;slf;Fk;.  ,e;jr; 
rYiffSf;F ePq;fs; ngwf;$ba njhif cq;fs; FLk;gr; #oy;fs;> mjhtJ Foe;ijfspd; taJ 
kw;Wk; vj;jid Foe;ijfs; vd;gijAk; cq;fs; FLk;gj;jpd; nkhj;j tUlhe;jpu tUkhdk; 
vd;dntd;gijAk; cs;slf;Fk;> nghWj;J mikAk;.  

Baby Bonus Payment (iff;Foe;ij Cf;Ftpg;Gj;njhif) vd;gjd;top iff;Foe;ijffSf;Fupa 
$Ljyhd nryTfSf;F cjtg; gzk; toq;fg;gLfpwJ.  

FLk;gey cjtp mYtyfk; mjd; Nritfs; kw;Wk; toq;fPLfs; gw;wpj; jfty; toq;FfpwJ.  Gjpjhf 
te;JNru;e;j FbEioNthu; kw;Wk; NtW ahUf;NfDk; Kjy;nkhop Mq;fpykhf ,y;yhjpUe;jhy;> 
mtu;fSf;fhfg; nkhopg;ngau;f;fg;gl;l gw;wpa gyjug;gl;l jfty; FLk;gey cjtp fpilf;Fk;.  FLk;gey 
cjtpj;;n;jhif gw;wpa nkhopg;ngau;f;fg;gl;l jfty; ,jopd;; xU gpujpiag; ngw ePq;fs; 13 1202 vd;w 
vz;zpy; njhlu;G nfhs;sTk; my;yJ FLk;gey cjtp ,izaj;jsj;jpw;Fr; nrd;W gd;nkhopr;Nritfs; 
vd;W Njue;njLf;fTk;.  

FLk;gey cjtpj;njhif gw;wpa Nky; tptuq;fs; my;yJ ePq;fs; vijf; Nfhuj; jFjp ngWtPu;fs; 
vd;gjpy; MNyhridngwf; FLk;gey cjtp mYtyfj;Jld; njhlu;Gnfhs;sTk;.   

FLk;gey cjtpr; Nritfs; vy;yh Medicare (nkbf;Nfu;) mYtyfq;fs; kw;Wk; Centrelink 
(nrz;;lu;ypq;) mYtyfq;fspy; fpilf;Fk;.  

FAMILY ASSISTANCE OFFICE 
CONTACT DETAILS  

 

FLk;gey MjuT Nritfs;  13 6150  

FLk;gey MjuT mYtyfk;gd;nkhop 
miog;G – Mq;fpyk; my;yhj 
gpwnkhopfspy; cjtp 

13 1202  

xU mYtyfj;jpw;Fg; ghu;j;jy;  Centrelink / Family Assistance 
(nrz;lu;ypq; FLk;gey cjtp) mYtyfq;fspd; 
miktplq;fs;.  

Mq;fpyk; my;yhj Vida nkhopfspy; 
jfty;  

FLk;gey MjuT  Mq;fpyk; my;yhj gpwnkhopfspy; 
jfty;  
 

,izaj;jsk;  www.familyassist.gov.au  

Centrelink (nrz;lu;ypq;) my;yJ FLk;gj;jpw;fhd cjtp mYtyfj;Jld; 
cq;fSf;fhf njhlu;G nfhz;L nray;gl xUtu;  

ePq;fs; Centrelink(nrz;lu;ypq;) kw;Wk;/my;yJ FLk;gey cjtp mYtyfj;Jld; njhlu;Gnfhs;s 
ePq;fs; cq;fs; rhu;ghf ,d;ndhUtiu my;yJ ,d;Ndhu; mikg;ig – epakpf;fg;gl;ltu; vd;W 
miof;fg;gLtu;- nray;gLk;gb epakdk;nra;ayhk;.   cq;fisg; gpujpepjpf;f xUtUf;F mjpfhukspg;gJ 
gw;wpa Nky;tptuk; www.centrelink.gov.au  vd;Dk; Centrelink ,izaj;jsj;jpy; fhzg;gLk;. 

cq;fs; cupikfSk; nghWg;GfSk;  

,e;j toq;fPLfisg; ngWtjw;F ePq;fs; Fwpg;gpl;l rpy tpjpfisAk; epge;jidfisAk; epiwNtw;w 
Ntz;Lk;.  mg;gb ,y;iynadpy;> cq;fSf;F toq;fg;gl;LtUk; njhif ghjpf;fg;glyhk; kw;Wk; 
epWj;jg;glyhk;.   

http://centrelink.findnearest.com.au/findnearest.asp?groupid=931
http://centrelink.findnearest.com.au/findnearest.asp?groupid=931
http://centrelink.findnearest.com.au/findnearest.asp?groupid=931
http://www.familyassist.gov.au/Publications/Pages/default.aspx
http://www.familyassist.gov.au/Publications/Pages/default.aspx
http://www.familyassist.gov.au/
http://www.centrelink.gov.au/internet/internet.nsf/services/nominee.htm#more
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Centrelink (nrz;lu;ypq;)  

ePq;fs;; toq;fPLfs; ngw;Wte;jhy;> cq;fSf;Fr; rupahd njhif nfhLf;fg;gLfpwJ vd;gij cWjpnra;a> 
ePq;fs; cq;fs; #o;epiyfspy; Vw;gLk; khw;wq;fis Centrelink (nrz;lu;ypq;) -,lk; 
njuptpf;fNtz;Lk;. mit ,tw;iw cs;slf;Fk;:  

 cq;fs; tUkhdj;jpy; khw;wq;fs; 

 cq;fs; trpg;gpl Vw;ghLfspy; khw;wq;fs;  

 mg;gb ePq;fs; jpUkzk; nra;Jnfhz;lhy; my;yJ gpupe;jpUe;jhy;  

 ePq;fs; gbf;f Muk;gpj;jy; my;yJ epWj;Jjy; 

 ePq;fs Ntiynra;aj; njhlq;fpapUe;jhy; my;yJ epWj;jpapUe;jhy;   

Centrelink (nrz;lu;ypq;) cq;fSf;F mDg;Gk; vy;yhf; fbjq;fisAk; gbj;jgpd;> Njit Vw;gbd; 
gjpyspf;fTk;.  

FLk;gey cjtp mYtyfk; 

ePq;fs; VjhtJ toq;fPLfisg; ngw;Wte;J> cq;fs; FLk;gr; #oy;fspy; VNjDk; khw;wq;fs; 
Vw;gl;bUe;jhy;> ePq;fs; FLk;gey cjtp mYtyfj;jplk; njuptpf;fNtz;bAs;sJ ePq;fs; toq;fPl;;ilg; 
ngWk; jFjpiag; ghjpf;ff;$Lk;. cq;fs; cupikfs; kw;Wk; flikfs; gw;wpa Nky;tptuj;jpw;F ePq;fs; 
FLk;gey cjtp ,izaj;jsj;jpw;Fr; nrd;W ghu;f;fyhk;.  

cq;fs; jftypd; me;juq;fk;  

Centrelink (nrz;lu;ypq;) my;yJ FLk;gey mYtyfk; rl;lk; mDkjpAld; my;yJ ePq;;;fs; mDkjp 
nfhLj;jjhy;kl;LNk cq;fs; jdpg;gl;l nrhe;j tptuj;ij ntspaplKbAk;.  

Fiwe;j tUkhdk; <l;Lgtu;fSf;F toq;fg;gLk; Vida cjtpfs;  

cq;fs; tUkhdk;> njhopy;> taJ> khztu; my;yJ Centrlink (nrz;lu;ypq;) gad;ngWeu; 
epiy>Fiwe;j tUkhdk; Nghd;wtw;iwg; nghWj;J gyjug;gl;l rYiffSf;Fj; jFjpngWfpwhu;fs;. ,J 
muR epWtdq;fs;> r%f mikg;Gfs; kw;Wk; rpy tu;j;jfq;fs; toq;Fk; Kf;fpakhd Nritfisf; 
Fiwthd tpiyapy; my;yJ nrytpd;wp ngWtij cs;slf;Fk;. ngUk;ghyhd Nrit toq;FNthu; 
mtu;fs; vd;ndd;d rYiffs; toq;Ffpwhu;fs; vd;gijj; njupag;gLj;Jthu;fs;.  
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12 Nghf;Ftuj;J   
M];jpNuypah  neLe;njhiyTfshy; gpupf;fg;gl;l khefuq;fisAk; efuq;fisAk; nfhz;bUf;Fk; ngupa 
ehL.  cq;fs; efuj;ijNah ehl;ilNah fle;Jnry;yg; gy Nghf;Ftuj;Jj; njupTfisg; gad;gLj;jyhk;.    

nghJg; Nghf;Ftuj;J  

nghJg; Nghf;Ftuj;J murhq;f mjpfhuf; FOf;fspd; cilikahf> mtu;fshy; ,af;fg;gl;;L tUfpwJ. 
xU Fwpg;gpl;l gazj;jpw;F ,ijg; gad;gLj;j ePq;fs; gzk; nrYj;jNtz;Lk;.  

M];jpNuypahtpy; xUrpy tpjkhd Nghf;Ftuj;Jtrjpfs; ,Uf;fpd;wd. NgUe;Jfs;> 
njhlUe;Jfs;(bnud;];)> fk;gpg; NgUe;Jfs; kw;Wk; gazg;glFfs; Nghd;wit ,tw;Ws; cs;slq;Fk;. 
ePq;fs; ngUk;ghd;ikahd NritfSf;Ff; fl;lzk; nrYj;jNtz;Lk; my;yJ gazr;rPl;L thq;f 
Ntz;bapUf;Fk;. khztu;fs;> KjpNahu; kw;Wk; Rfhjhug; guhkupg;G ml;il itj;jpUg;gtu;fSf;Fg; 
nghJthfr; rYiffs; fpilf;Fk;.  

gy cs;@u; muR Ml;rp kd;wq;fs; kw;Wk; ghu;itahsu; ikaq;fs;> ,uapy; epiyaq;fs;> E}yfq;fs; 
kw;Wk; nghJ jfty; ikaq;fs; Nghd;w ,lq;fspy; rpw;NwLfSk; fhy ml;ltizfSk; fpilf;fpd;wd.  

cq;fs; khepyk; my;yJ vy;iyg;gFjpapy;> murpdhy; ,af;fg;gLk; Nghf;Ftuj;Jg;gw;wp> gazr;rPl;L> 
ml;ltizfs; kw;Wk; rYiffs; cl;gl> jfty; mwpaf; fPo;f;fhZk; ,izaj;jsq;fSf;Fr; nry;Yq;fs;:   

STATE OR 
TERRITORY  

PUBLIC TRANSPORT AGENCY  WEBSITE  

ACT  ACTION (Mf;~d;)  www.action.act.gov.au  

NSW  Transport NSW (Nghf;Ftuj;J 
NSW)  

www.131500.com.au 

NT  NT Transport Group (NT 
Nghf;Ftuj;Jf; FO)  

www.nt.gov.au/transport/public 

QLD  Translink (l;uhd;];ypq;- 
Nghf;Ftuj;J ,izg;G)  

www.translink.com.au  

SA  Transport SA (Nghf;Ftuj;J 
SA)  

www.transport.sa.gov.au 

TAS  Metro Tasmania (nkl;Nuh 
jh];khdpah)  

www.metrotas.com.au 

VIC  Metlink (nkl;ypq;)  www.metlinkmelbourne.com.au 

WA  Public Transport 
Authority (nghJ 
Nghf;Ftuj;Jf; fofk;)  

www.pta.wa.gov.au 

NgUe;J kw;Wk; gazg;glF Nritfs;  

Yellow Pages (kQ;rs; gf;fq;fs;) njhiyNgrpj; jfty;jpul;Lj; njhFg;Ngl;by; tu;j;jfuPjpapyhd 
NgUe;J kw;Wk; gazg;glF tptuq;fs; „g]; mz;L Nfhr;‟ vd;gjw;F mbapYk; gazg;glF fk;ngdpfs; 
“/gup];;‟ vd;gjw;F mbapYk; gl;bayplg;gl;bUf;fpd;wd. 

thlif ce;Jtz;b (lhf;]p) Nritfs;  

ngUk;gFjpfspy; thlif ce;Jtz;bfs; 24 kzpNeuk; nray;gLfpd;wd. M];jpNuypahtpy; thlif 
ce;Jtz;bapd; Kfg;Gg;ngl;bapYs;s kPl;lu; fl;lzj;njhifiaf; fhl;Lk;. Yellow Pages (kQ;rs; 
gf;fq;fs;) njhiyNgrpj; jfty;jpul;Lj; njhFg;Ngl;by; „lhf;]p nfg;];‟ vd;gjd; mbapy; thlif 
ce;Jtz;bfs; gl;bayplg;gl;Ls;sd. ngUk;ghyhd khefuq;fspy; rf;futz;b gad;gLj;JNthu; 
my;yJ ,ayhik cilatUf;Fr; rpwg;G thlif ce;Jtz;bfs; fpilf;Fk;.  

jdpahu; thfdq;fs;  

jdpahu; Nghf;Ftuj;J vd;gJ ePq;fNs nrhe;jkhf itj;jpUe;J. cq;fs; tpUg;gg;gb gad;gLj;Jk; 
Nghf;Ftuj;jhFk;.  ngUk;ghyhd M];jpNuypau;fs; thfdq;fs; my;yJ Nkhl;lhu; irf;fps;fs; 
gad;gLj;Jthu;fs;.  elj;jy; kw;Wk; kpjptz;bapy; nry;Yjy; Nghd;wit kw;wj; njupTfshFk;.   

http://www.action.act.gov.au/
http://www.131500.com.au/
http://www.nt.gov.au/transport/public
http://www.translink.com.au/
http://www.transport.sa.gov.au/personal_transport/public_transport
http://www.metrotas.com.au/
http://www.metlinkmelbourne.com.au/
http://www.pta.wa.gov.au/
http://www.yellowpages.com.au/
http://www.yellowpages.com.au/
http://www.yellowpages.com.au/
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„`pl;r; `a;fp;q;‟ (Hitchhiking)> mjhtJ me;epaupd; thfdj;jpy; ,ytr rthup nra;tJ> 
ghJfhg;gw;wJ kw;Wk; rpghupR nra;ag;glkhl;lhJ vd;W fUjg;gLfpwJ.  

Gjpa kw;Wk; thfdq;fs; tpw;gidf;fhf nra;jpj;jhl;fspYk; gj;jpupiffspYk; tpsk;gug;gLj;jg;gLk; 
my;yJ Gjpa thfd fhl;rpafj;jpYk; tpw;fg;gLk;.  thfdj;ij thq;Fk; tpiyapy; thfdg; gjpT> 
Kj;jpiu tupf;fhd nryTfs; cs;slq;fhJ.  (tpw;gidtup kw;Wk; fl;lhaf; fhg;GWjp Nghd;w ,e;jr; 
nryTfs; ngUk;ghYk; thfdk; thq;fpatuhy; jdpahff; nfhLf;fg;gLk);.  

thfdg;gjpT kw;Wk; fl;lhaf; fhg;GWjpgw;wpa Nky;tptuj;jpw;F mj;jpahak; 7-Ig; Australian law 
vd;Dk; jiyg;gpd;fPo;  thfdNkhl;Ljy;  -Ig; ghu;f;fTk;. 

xU thfdk; thq;Ftjw;F gzk; fld;ngWtJ gw;wp tptukwpa cq;fs; tq;fp my;yJ epjp 
epWtdj;Jld; njhlu;Gnfhs;Sq;fs;.  cq;fs; xg;ge;jq;fspy; ifnahg;gkpLtjw;FKd; vy;yh 
epajpfisAk; epge;jidfisAk; ed;F Gupe;Jnfhs;sNtz;Lk; vd;gij epidtpy; nfhs;Sq;fs;. .  

mg;gb ePq;fs; xU thfdk; thq;fpdhy; me;j thfdj;jpd; Kd;dhs; cupikahsuhy; mjw;Fupa fld; 
jPu;f;fg;glhkypUe;jhy;> me;j thfdk; jpUg;gp vLj;Jf;nfhs;sg;gLk; my;yJ me;jf; flidf; nfhz;Ls;s 
epWtdk; thfdj;ijr; rl;lg;gb vLj;Jf;nfhs;Sk;.  thfdj;jpd; Kd;dhs; cupikahsu; mjw;fhf 
VNjDk; gzk;nfhLf;f Ntz;Lkh vd;gijr; rupghu;f;f Registrar of Encumbered Vehicles 
(REVS)[tpy;yq;fk;nfhz;l thfdq;fspd; gjpthsu;]–cld; njhlu;Gnfhs;Sq;fs. NSW Register 
(NSW gjpNtL) tpf;Nlhu;pah> Ftpd;];yhe;J kw;Wk; njw;F M];jpNuypah gjpNtLfNshL 
njhlu;Gnfhz;Ls;sJ.  NSW jdJ gjpN;tL Nritfis ACT kw;Wk; tlf;F 
vy;iyg;gFjpff;fhfTk; ,af;FfpwJ.  Nkw;F M];jpNuypahtpy; gjpTnra;ag;gl;l thfdq;fis WA 
Register of Encumbered Vehicles- (WA tpy;yq;nfhz;l thfdq;fspd; gjptfk;)-cld; 
rupghu;f;f Ntz;Lk;.  

,e;j REVS me;j thfdk; jpULNghdjhff; fhtyuplk; Gfhu;nra;ag;gl;Ls;sjh> fl;lg;glhj 
Nghf;Ftuj;;J mguhjq;fshy; gjpTkWf;fg;gl;L ,Uf;fpwjh> my;yJ RTA  mJ gjptopT 
nra;ag;gl;Ls;sjh> my;yJ Commissioner for Fair Trading (epaha tzpf Mizahsu;)-
,lk; XNlhkPl;lupy; FWf;fPL ,Ue;jpUf;f Ntz;Lk; (thfdk; nrd;w iky;fzf;ifj; jpupTgLj;jpapUj;jy;) 
vd;W gjpTnra;ag;gl;bUf;fpwjh Nghd;wtw;iwf; fz;lwpe;J nrhy;Yk;. 

REGISTRAR OF ENCUMBERED 
VEHICLES (REVS)  

TELEPHONE WEBSITE  

NSW REVS –  ACT, NSW, NT, 
QLD, SA and VIC Mfpatw;iw 
cs;slf;Fk;. 

13 3220 www.revs.nsw.gov.au 

TAS Transport (TAS Nghf;Ftuj;J)  1300 851 225 www.transport.tas.gov.au 

WA REVS  1300 304 024 bizline.commerce.wa.gov.a
u 

 

xt;nthU khepyj;jpYk; vy;iyg;gFjpapYk; thfdNkhl;bfs; mikg;Gfs;>  gpwuplkpUe;J thfdq;fs; 
thq;ff; $batu;fSf;fhf thfdj;ij rupghu;j;jy;> khtl;lj; jfty;> fhg;GWjp kw;Wk; rhiyNahur; 
Nrit (cq;fs; thfdk; gOjile;Jtpl;lhy;) Nghd;w NritfisAk; toq;Ffpd;wd.  mtu;fsJ gy 
Nritfs; cWg;gpdu;fs; kl;Lky;yhJ cWg;gpduy;yhjtu;fSf;Fk; fpilg;gNjhL kw;w khepyq;fSk; 
vy;iyg;gFjpfSk; cs;s Jiz mikg;Gfspd; cWg;gpdu;fisAk; cs;slf;Fk;.   

STATE 
OR 
TERRITOR
Y  

MOTORIST 
ASSOCIATIONS  

TELEPHONE WEBSITE  

Nationa
l  (Njrpa)  

Australian 
Automobile 
Association 
(M];jpNuypaj; jhdpaq;fp 
Cu;jp fofk;)  

02 6247 7311 www.aaa.asn.au 

ACT  National Road 
Motorists 
Association (NRMA) 
[Njrpa rhiy 
thfdNkhl;bfs; fofk;]  

13 1122 www.nrma.com.au 

NSW  National Road 
Motorists 
Association (NRMA) 

13 1122 www.nrma.com.au  

http://www.revs.nsw.gov.au/
http://www.transport.tas.gov.au/
https://bizline.commerce.wa.gov.au/revs/static/dsp_about_revs.cfm
https://bizline.commerce.wa.gov.au/revs/static/dsp_about_revs.cfm
http://www.aaa.asn.au/
http://www.nrma.com.au/
http://www.nrma.com.au/
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[Njrpa rhiy 
thfdNkhl;bfs; fofk;]  

NT  Automobile 
Association of 
Northern Territory 
(AANT) [tlf;F 
vy;iyg;gFjp jhdpaq;fp 
Cu;jp fofk;]  

08 8925 5901 www.aant.com.au  

QLD  Royal Automobile 
Club of Queensland 
(RACQ) [muRf;Fupa 
jhdpaq;fp Cu;jp kd;wk;]  

13 1905 www.racq.com.au 

SA  Royal Automobile 
Association (RAA) 
[muRf;Fupa jhdpaq;fp Cu;jp 
rq;fk;]  

08 8202 4600 www.raa.net 

TAS  Royal Automobile 
Club of Tasmania 
(RACT) [muRf;Fupa 
jhdpaq;fp Cu;jp kd;wk;> 
jh];khdpah]  

13 2722 www.ract.com.au 

VIC  Royal Automobile 
Club of Victoria 
(RACV) [muRf;Fupa 
jhdpaq;fp Cu;jp> 
tpf;Nlhupah]  

13 7228 www.racv.com.au 

WA  Royal Automobile 
Club (RAC) [muRf;Fupa 
jhdpaq;fp Cu;jp]  

13 1703 www.rac.com.au  

 

thfdk; Xl;l cq;fSf;F elg;G thfd cupkk; ,Uf;fNtz;Lk;. M];jpNuypahtpy; thfdk; Xl;Lk; 
ngWtijg; gw;wpa tptuj;jpw;F mj;jpahak; 1> te;JNru;e;jJk; nra;a Ntz;bait vd;d -Ig; ghu;f;fTk;. 
 
Fwpg;G: M];jpNuypahtpd; Nghf;Ftuj;Jr; rl;lq;fs; kpfTk; fz;bg;ghdit.  mj;jpahak; 7 
M];jpNuypar; rl;lk;> thfdk; Xl;Ljy; vd;Dk; jiyg;gpd;fPo; ghu;f;fTk;.  

http://www.aant.com.au/
http://www.racq.com.au/
http://www.raa.net/
http://www.ract.com.au/
http://www.racv.com.au/
http://www.rac.com.au/
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13 fy;tp kw;Wk; Foe;ijg; guhkupg;G   

Foe;ijg; guhkupg;G  

ngw;Nwhu;fs; Ntiy> gapw;rp kw;Wk; fy;tp fw;fr; nrd;wpUf;Fk; Ntisapy; gs;sp nry;Yk; 
tajpy; ,y;yhj Foe;ijfs; Kiwahd Foe;ijg; guhkupg;Gr; Nritfstop ftdpj;Jf;nfhs;sg;glyhk;.  
gs;spf;Fr; nry;tjw;F kpfTk; Fiwe;j taJila gps;isfSk; gs;spKbe;j Ntisfspy; ftdpf;fTk; 
gytpjkhd KONeu kw;Wk; gFjpNeuf; Foe;ijg; guhkupg;Gr; Nritfs; fpilf;Fk;. nghUj;jkhd 
Foe;ijg; guhkupg;Gf; fpilg;gJ mupJ vd;gjhy;> cq;fs; njupTfis ed;F Muha;e;J KbntLf;Fk;gb 
gupe;Jiuf;fg;gLfpwJ.   

Foe;ijg; guhkupg;Gr; Nritfs; Foe;ijg; guhkupg;G my;yJ rpwhu; guhkupg;G epiyaq;fs; kw;Wk; 
FLk;gg; guhkupg;G jd; FLk;gj;Jld; xU ngw;nwhu; gps;isfisg; ghu;j;Jf;nfhs;Sjy; Nghd;wtw;iw 
cs;slf;Fk;.  gs;spf;Fj; jahu;gLj;Jk; tifapy; Kd;gs;sp my;yJ ghyu; gs;spfspy; gps;isfs; 
fye;Jnfhs;syhk;;. Yellow Pages njhiyNgrpj; jfty;jpul;L njhFg;Ngl;by; ePq;fs; ,jd; gl;baypy; 
fhzyhk;. 

National Child Care Access (Njrpa Foe;ijg; guhkupg;G mDkjp)  

 cq;fs; gFjpapYs;s Foe;ijg; guhkupg;Gr; Nritfs;  

 fpilf;ff;$ba Foe;ijg; guhkupg;Gr; NritfSk; fhyp ,lq;fs;  

 guhkupg;Gr; nryTf;F muR MjuT  

 rpwg;Gj; Njitfs; nfhz;;l gps;isfSf;fhd Nritfs;  

 ntt;NtW fyhr;rhug; gpd;dzpapypUe;J tUk; gps;isfSf;fhd Nritfs;  

ePq;fs; fye;Jnfhz;bUf;Fk;NghJ Adult Migrant English Program (AMEP) tFg;Gfspy;> 
gs;sp nry;Yk; tajpy;; ,y;yhj Foe;ijfisf; ftdpf;f> cq;fSf;F ,ytr Foe;ijg; guhkupg;Gr; 
Nrit toq;fg;gLfpwJ.  ePq;fs; AMEP –Njitf;F Vw;g fy;tpia Kbj;Jtpl;;L NtnwhU 
fy;tpj;jpl;lj;jpw;F Kd;Ndwpr; nrd;wPu;fs; vd;why; mq;Fs;s Foe;ijg; guhkupg;Gj; njhif Fwpj;J 
Muha;e;J ghu;j;J KbntLg;gJ Kf;fpakhFk;.Vnddpy; kw;wj; jpl;lq;fs; Foe;ijg; guhkupg;Gr; 
nryTfis cs;slf;fhJ.  

NATIONAL CHILD CARE INFORMATION 
SERVICES  

TELEPHONE WEBSITE  

Child Care Access (Foe;ijg; guhkupg;G 
thag;G) njhlu;ngz;  
– fhiy 8 kzp Kjy; ,;uT 9.00 kzp jpq;fs; 
Kjy; nts;sp tiu  

1800 670 305 www.fahcsia.gov.au  

Childcare Accreditation Council 
– (Foe;ijg; guhkupg;G mq;fPfhu Ml;rpkd;wk) 

 www.ncac.gov.au   

Childcare Accreditation Council 
– (Foe;ijg; guhkupg;G mq;fPfhu Ml;rpkd;wk;) – 
Mq;fpyky;yhj kw;w nkhopfspy; jfty; 

 National Childcare 
Acreditation Council 
(Njrpa Foe;ijg; guhkupg;G 
mq;fPfhu Ml;rpkd;wk;) 
„nkhopngau;f;fg;gl;l jfty;‟  

Childcare Accreditation Council  
(Foe;ijg; guhkupg;G mq;fPfhu Ml;rpkd;wk;) – 
Foe;ijg; guhkupg;gpidj; Nju;e;njLg;gJk; 
gad;gLj;JtJk;  
 

 National Childcare 
Acreditation Council 
(Njrpa Foe;ijg; guhkupg;G 
mq;fPfhu Ml;rpkd;wk;)  
Nju;e;njLf;Fk; gf;fk;  

FLk;gey cjtp mYtyfk; – Foe;ijg; guhkupg;G 
gw;wp cq;fSf;Fj; njupa Ntz;bait 

13 6150 www.familyassist.gov.au
/ 

Department of Education, 
Employment and Workplace Relations 
(fy;tp> njhopy; kw;Wk; Ntiyaplj; njhlu;Gfs;) –
 ,sk; gpuhak;  

 www.deewr.gov.au/EarlyChi
ldhood 

My Child (vd; Foe;ij) ,izag;gf;fk;  13 3684 www.mychild.gov.au 

http://www.yellowpages.com.au/
http://www.fahcsia.gov.au/
http://www.ncac.gov.au/Search/Search1.asp
http://www.ncac.gov.au/translations/translations.asp
http://www.ncac.gov.au/translations/translations.asp
http://www.ncac.gov.au/translations/translations.asp
http://www.ncac.gov.au/translations/translations.asp
http://www.ncac.gov.au/translations/translations.asp
http://www.ncac.gov.au/families/families_choosingChildCare.asp
http://www.ncac.gov.au/families/families_choosingChildCare.asp
http://www.ncac.gov.au/families/families_choosingChildCare.asp
http://www.ncac.gov.au/families/families_choosingChildCare.asp
http://www.ncac.gov.au/families/families_choosingChildCare.asp
http://www.familyassist.gov.au/Publications/Pages/pub_things_abt_childcare.aspx
http://www.familyassist.gov.au/Publications/Pages/pub_things_abt_childcare.aspx
http://www.deewr.gov.au/EarlyChildhood/Resources/Pages/CCfactsheetkit.aspx
http://www.deewr.gov.au/EarlyChildhood/Resources/Pages/CCfactsheetkit.aspx
http://www.mychild.gov.au/caring.htm
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Foe;ij  tpisahl;Lf;FOf;fs; (g;Ns FUg;];)  

ngw;NwhUk; gps;isfSk; kw;wg; gps;isf;s kw;Wk; ngw;NwhUld; xd;wpiztjw;nfd tpisahl;Lf; 
FOf;fs; ,Uf;fpd;wd. ,jd;top gps;isfs; tpisahlg; ngw;Nwhu;fs; jkJ el;ig 
tsu;j;Jf;nfhs;tNjhL jfty; gupkhwpf;nfhs;fpwhu;fs;.  

cq;fSf;F mUNfapUf;Fk; tpisahl;Lf; FOtpd; miktplj;ijf; fz;lwpa fPNo 
Fwpg;gplg;gl;Ls;stw;iwg; ghu;f;fTk;  

 AGENCY  TELEPHONE WEBSITE  

Nationa
l  (Njrpa)  

Playgroup Australia  
(tpisahl;Lf;FO M];jpNuypah)  

1800 171 882  www.playgroupaustralia.com.
au  

gs;spf;$lq;fs;  

vy;yh ehd;F taJ gps;isfSf;Fk; GFKfg; gs;spfs; fpilf;Fk;. GFKfg; gs;spfs; Foe;ijfs; 
gs;spf;Fr; nry;Yk; Kd; cly;uPjpahfTk; kduPjpahfTk; r%f epiyapYk; tsu cjTfpwJ.  

M];jpNuypahtpy; Ie;J tajpypUe;J gj;jhk; tFg;ig Kbf;Fk;tiu fy;tp gapy Ntz;Lk;.  gj;jhk; 
Mz;Ltiu KONeuf;fy;tp> gapw;rp> my;yJ Ntiy my;yJ ,it midj;Jk; ,ize;J (thuj;jpw;Ff; 
Fiwe;jJ 25 kz;pNeuk;) mikAk; eltbf;iffspy; <Lgl Ntz;Lk;.   

nghJthf> 12 my;yJ 13 taJtiu cs;stu;fs; njhlf;fepiyg; gs;spapy; gapy;thu;fs;. mjd;gpd; 17 
my;yJ 18 taJtiu cs;stu;fs; Nky;epiyg;gs;sp (my;yJ „cau;epiyg;gs;sp‟) gapy;thu;fs;. rpy 
fy;Y}upfspy; (%j;j cau;epiyg;gs;spfs;) ,Wjpahz;L Nky;epiyj; Nju;TfSf;Fj; jahuhFk; 11 kw;Wk; 
12 tFg;G khztu;fs; kl;Lk; Nru;f;fg;gLtu;.  

ePq;fs; cq;fs; gps;isfis muR my;yJ muR rhu;gw;w gs;spf;F mDg;gyhk;.  cq;fs; gFpjpapy;; cs;s 
gs;spfisf; fz;;lwpa> White Pages (nts;isg;gf;fq;fs;) njhiyNgrp jfty; jpul;Lj; njhFg;Ngl;by; 
„];$y;];‟ vd;Dk; gFjpapd;fPo; ghu;f;fTk;.  

murhq;fg; gs;spfs; ,ytrf; fy;tpia toq;Ffpd;wd. MapDk;> ngUk;ghyhd gs;spfs; Fiwe;j 
fl;lzk; my;yJ kdKte;J mspf;Fk; md;gspg;G Nghd;wit fy;tp kw;Wk; tpisahl;Lj; njhlu;ghd 
epfo;r;rpfis Nkk;gLj;j cjTfpd;wd. $Ljyhd fy;tpj;njhlu;ghd nghUl;fs; my;yJ Nritfis 
ngw;Nwhu;fs; mtu;fNs toq;fNth my;yJ gs;sp toq;fg; gzk;nrYj;jpg; ngw Ntz;bapUf;Fk;.  
ngw;Nwhu;fs; gps;isfSf;F ngd;rpy;> Ngdh> ghlg;Gj;jfq;fs; kw;Wk; gs;spr; rPUil (Njit Vw;gbd;) 
toq;fNtz;bapUf;Fk;.   

jw;fhypf tprh itj;jpUf;Fk; khztu;fs; KOg; gs;spf;fl;lzj;ijr; nrYj;jNtz;Lk;.  jdpg;gl;l 
gs;spf;$lq;fspy; tptuq;fisr; rupghu;j;Jf; nfhs;Sq;fs;.  

muR rhu;gw;w gs;spfs; fl;;lzk; t#ypf;Fk;. mit kjk; rhu;e;j gs;spfshfNth my;yJ xUFwpg;gpl;;l 
fy;tpj;jj;Jtj;ij rhu;e;jjhf ,Uf;fyhk;.  jdpahu; fy;tp gw;wpj; njupe;Jnfhs;s tpUk;Gk; ngw;Nwhu;fs; 
jFe;j muR rhu;gw;w fy;tp mjpfhupAld; xU re;jpg;ig Kd;gjpT nra;Jnfhs;sTk; my;yJ Nju;e;njLj;j 
gs;spAld; Neubahfj; njhlu;Gnfhs;sTk;.  

Kd;G my;yJ gs;spKbe;j guhkupg;G my;yJ gs;sp tpLKiw epfo;r;rpfs; cq;fSf;Fj; Njitg;gl;lhy;> 
Nju;e;njLf;fg;gl;l gs;spapy; ,e;epfo;r;rpfisg; gw;wpf; Nfl;fyhk;.  ePq;fs; NtiyapypUf;Fk;NghJ cq;fs; 
gps;isfisf; ftdpj;Jf;nfhs;s rpy epfo;r;rpfSk; cz;L.  

Mq;fpyk; Ngrhj gs;spg; gps;isfs;  

ngUk;ghyhd khepyq;fspYk; vy;iyg;gFjpfspYk;> Gjpjhf  te;JNru;e;jpUf;Fk; Mq;fpyk; Ngrj; njupahj 
gps;isfs; Neubahf gps;isfSf;nfd tbtikf;fg;gl;l jPtpu Mq;fpynkhopg; gapw;rpj;jpl;lq;fs; 
nfhz;bUf;Fk; Mq;fpynkhopg; gs;spfs; my;yJ Mq;fpynkhop ikaq;fspy; Nru;e;Jnfhs;syhk;.  ,e;jg; 
gs;spfs; ngupa efu;g;gFjpfspYk; kw;Wk; rpy ngupa fpuhkj;J efuq;fspYk; mike;jpUf;fpd;wd. 
gs;spg;gps;isfSf;fhd Mq;fpynkhopj; jpl;lq;fs;gw;wp NkYk; tptukwpa cq;fs; mUfpYs;s murhq;fg; 
gs;spf;$lj;jpy; Nfl;fTk;.  

ciungau;g;ghsu;fs;  

Mq;fpynkhopiaf; Fiwe;j msNth my;yJ mwNt Ngrj; njupahj ngw;Nwhu;fs; kw;Wk; 
guhk;gupg;ghsu;fs; jq;fs; Foe;ijfs;gw;wpa tptfhuq;fisg; gw;wpg; NgRk;NghJ ciungau;g;ghsu;; xUtu; 
mq;fpUf;Fk;gb gs;spapy; Nfl;fyhk;.  mtu;fs; Translating and Interpreting Service 

http://www.playgroupaustralia.com.au/
http://www.playgroupaustralia.com.au/
http://www.whitepages.com.au/
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(TIS National)[nkhopg;ngau;g;G kw;Wk; ciungau;g;Gr; Nrit] njhlu;Gnfhz;L gs;spNahL 
njhlu;Gnfhs;sr; nrhy;yyhk;.   

TIS NATIONAL CONTACT DETAILS   

njhiyNgrp ciungau;g;ghsu; Nrit  13 1450 

,izaj;jsk;  www.immi.gov.au/tis  

gs;spapy; Nru;j;jy;  

cq;fs; gps;isiag; gs;spapy; Nru;f;f> gs;;sp epu;thfj;ij njhiyNgrp%ykhfNth NeubahfNth 
njhlu;Gnfhs;Sq;fs;.  ePq;fs; cq;fs; tprh my;yJ mDkjp M];jpNuypah Mtzq;fs;> Foe;ij 
gpwe;jNjjpia ep&gpf;Fk; Mjhuk;> kw;Wk; Ntnwe;j Mtzq;fs;> Ke;ija fy;tpnjhlu;ghd gs;sp 
mwpf;iffs; cl;gl ePq;fs; xUrpy jLg;G+rp Mtzq;fisf; fhz;gpf;fNtz;bapUf;Fk;  
mj;jpahak; 14> Rfhjhur; nray;jpl;lk; vd;w gFjpapy; jLg;G+rp NghLjy; vd;Dk; jiyg;gpd;fPo; ghu;f;fTk;. 

khztu;fSf;fhd rYif ml;ilfs;  

rpy khepyq;fspYk; vy;iyg; gFjpfspYk; khztu;fs; khztu; ml;il ngWthu;fs;. ,e;j ml;il gy 
Nritfspy; gzk; nrYj;Jk;NghJ Fwpg;gplj;jf;f tpiyf;fopTfisg;> cjhuzj;jpw;F 
nghJg;Nghf;Ftuj;jpidg; gad;gLj;Jk;NghJ> ngw mDkjpaspf;fpwJ.   

Vocational Education and Training (njhopw;fy;tp kw;Wk; gapw;rp)  

Vocational Education and Training (VET) [njhopw;fy;tp kw;Wk; gapw;rp] 
gbg;Gg;gpupTfs; njhopy;El;gj; jpwd;fs> njhopy; jpwd;fs;> my;yJ Fwpg;gpl;lnjhU Ntiyiag; ngw 
cjTk; jpwd;fs; Nghd;wtw;iwf; ngw tpUk;Gk; kf;fSf;fhFk;.  jfty; njhopy;El;gk;> tu;j;;jfr; 
Nritfs;> fiyAk; Clfq;fSk;> Rw;Wyh kw;Wk; tpUe;Njhk;gy;> Foe;ijg; guhkupg;;G> Nghf;Ftuj;J 
kw;Wk; jsthlq;fs;> fl;Lkhdj;njhopy;> Ruq;fj;njhopy;> cw;gj;jp kw;Wk; fpuhkpaj; njhopy;fs; Nghd;w 
gytpjkhd njhopw;fy;tp kw;Wk; gapw;rp tFg;Gfs; ,Uf;fpd;wd.  

,e;jg; gbg;Gg;gpupTfs; Technical and Further Education (TAFE) Institutes 
[njhopy;El;gk; kw;Wk; njhlu;f;fy;tp epWtdq;fs;]> Adult Community Education (ACE) 
[taJte;NjhUf;fhd r%ff; fy;tp] mikg;Gfs; kw;Wk; Registered Training 
Organisations (RTOs) [gjpT nra;ag;gl;;l gapw;rp epWtdk;]  cau;epiyg; gs;sp khztu;fs; 
jq;fs; gs;spapd; ,Wjp Mz;Lfspy; njhopw;fy;tp kw;Wk; gapw;rp gbg;Gg; gpupTfis vLf;fyhk;.  
njhopw;fy;tp kw;Wk; gapw;rp gbg;Gg;gpupTfSf;Ff; fl;lzk; nrYj;jNtz;Lk;. mjw;Fupa Gj;jfq;fs;> 
mbg;gilg; nghUl;fs; my;yJ rhjdq;fs; Nghd;wtw;iw mtu;fNs nrhe;jkhf thq;fNtz;Lk;.  rpy 
gapw;rptFg;GfSf;Fj; jFjpngw khztu;fs; cau;epiyf;fy;tpia Kbj;jpUf;fNtz;Lk;.   

njhopw;fy;tp; kw;Wk; gapw;rpj; njhlu;ghd gbg;Gg;gpupTfis kw;Wk; cq;fs; khepy my;yJ 
vy;iyg;gFjpapy; vd;ndd;d fpilf;Fk; vd;gijg;gw;wp NkYk; tptukwpaf; fP;No 
nfhLf;fg;gl;Ls;stw;iwg; ghu;f;fTk;. 

VOCATIONAL EDUCATION AND TRAINING 
(VET)  

TELEPHONE WEBSITE  

Natio
nal  
(Njrpa)  

VET Information Gateway (VET 
jfty; Eiothapy;)  

 www.training.com.au 

Natio
nal  
(Njrpa)  

National Training 
Information Service (NTIS) – 
VET Database (Njrpag; gapw;rp 
jfty;;Nrit – VET jfty;jsk;)  

 www.ntis.gov.au 

Natio
nal  
(Njrpa)  

Department of Employment, 
Education and Workplace 
Relations (DEEWR) – [njhopy;> fy;tp 
kw;Wk; Ntiyaplj;Jj; njhlu;Gfs; Jiw] – 
VET fl;;lzq;fspy; cjtp njhlu;ghd 
MNyhrid.  

 www.deewr.gov.au 

ACT  Canberra Institute of 
Technology (fhd;guh njhopy;El;gf; 
fofk;)  

02 6207 3100 www.cit.act.edu.au 

http://www.immi.gov.au/living-in-australia/help-with-english/help_with_translating/
http://www.training.com.au/
http://www.ntis.gov.au/
http://www.deewr.gov.au/Skills/Programs/VetFeeHelp/Pages/default.aspx
http://www.cit.act.edu.au/
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NSW  TAFE NSW  jfty; ikak;  13 1601 www.tafensw.edu.au 

NT  Department of Education and 
Training – GET VET (fy;tp kw;Wk; 
gapw;rpj; Jiw – GET VET)  

08 8999 5659 www.det.nt.gov.au 

QLD  TAFE Queensland (TAFE 
Ftpd;];yhe;J)  

1300 308 233 www.tafe.qld.gov.au  

SA  TAFE SA tprhupg;Gfs;  1800 882 661 www.tafe.sa.edu.au 

TAS  Tasmanian Polytechnic, 
Academy, Skills Institute 
(jh];khdpah gy;njhopy;El;gk;> fy;tp kw;Wk; 
jpwd;fs; fofk;)  

1300 655 307 www.yourchoice.tas.g
ov.au 

VIC  Skills Victoria – TAFE (jpwd;fs; 
tpf;Nlhupah – TAFE) gbg;Gf;fy;tp Fwpj;j 
jfty; njhlu;ngz;  

13 1823 www.tafe.vic.gov.au 

WA  Training WA (gapw;rp WA)  1800 999 167 www.trainingwa.wa.go
v.au 

 

njhopw;fy;tpj; jFjpfis mq;fPfupj;jy; njhlu;ghd Nky;tptuq;fSf;F mj;jpahak; 9> njhopy; -Ig; 
ghu;f;fTk.; 

r%fj; njhlu;ghd FWfpa fy;tpg; gapw;rpfs;  

Adult and Community Education (ACE) [taJte;Njhu; kw;Wk; r%ff; fy;tp] cs;@u; 
r%fq;fspy; NtWgl;l gytpjkhd fy;tpj;njhlu;ghd eltbf;iffs;top toq;fg;gLfpd;wd. taJte;Njhu; 
kw;Wk; r%ff; fy;tpj;jpl;lq;fs; ntt;NtW jpwd;fisAk; gpd;dzpfisAk; nfhz;l kf;fSf;Fg; 
nghUe;Jk;tz;zk; ngUk;ghYk; tise;JnfhLf;Fk; jd;ikajha; elj;jg;ngWk;.   

taJte;Njhu; kw;Wk; r%ff; fy;tpg; gapw;rptFg;Gfs; ngUk;ghYk; jFjpr;rhd;wpjo;fSf;F toptFf;fhJ. 
MapDk; mJ Kiwahd fy;tpiaAk; njhopy;njhlu;ghd gapw;rpiag; ngWtjw;F xU topg;ghijia 
toq;fyhk;.  taJte;Njhu; kw;Wk; r%ff; fy;t>p Ntiy njhlu;ghd jpwd;fisAk; jFjpfisAk; 
toq;fyhk; my;yJ jdpg;gl;l> tho;f;ifKiw kw;Wk; r%fj; Njitfs; jpUg;jpgLj;jyhk;..  

rhd;wspf;fg;gl;l rpy FWfpa gapw;rptFg;Gfs; gue;Jgl;l gy;NtW jiyg;Gfspy;> Xtpaf;fiy> fzpdpfs;> 
gourk; (tapd;) Ritj;J urpj;jy;> rpWnjhopy;> Mq;fpyKk; kw;w nkhopfSk; kw;;Wk; tpisahl;Lg; 
Nghd;wit cl;gl> mwpTk; jpwDk; ngWtjw;fhf tbtikf;fg;gl;bUf;fpd;wd.  

rpy Technical and Further Education (TAFE) [njhopy;El;g kw;Wk; njhlu;f;fy;tp] 
kw;Wk; Vocational Education Training (VET) [njhopw;fy;tp kw;Wk; gapw;rp] 
mikg;Gfshy; cq;fs; jpwd;fis Kiwahd kjpg;gPL nra;ag;glhj rhd;wspf;fg;glhj FWfpa rpy 
gapw;rptFg;GfSk; cq;fs; jpwd;fis Nkk;gLj;j rhd;wspf;fg;gl;l FWfpa gapw;rptFg;GfSk; 
toq;fg;gLfpd;wd.  taJte;Njhu; r%ff; fy;tp gapw;rptFg;Gfs; 15 tajpw;Fk; Nkw;gl;;l 
tajpdu;fSf;fhf eilngWk;.  tof;fkhf> ,e;jg; Nghjidf;fhyk; MW Kjy; vl;L thuq;fSf;F> 
thuk; ,uz;L Kjy; %d;Wkzp Neuk; my;yJ KOehs; eilngWk; gapyuq;FfshFk;.  
ngUk;ghYk; ,e;jg; gbg;Gg;gpupTfs; khiy Ntisfspy; my;yJ thu ,Wjpfspy; elj;jg;gLk;.   

gy;fiyf;fofq;fs;  

M];jpNuypag; gy;fiyf;fofq;fs; cyfpYs;s  kpfr; rpwe;jtw;wpy; mlq;Ffpd;wd.  ,sq;fiyg; 
gl;lg;gbg;Gg; ngUk;ghYk; %d;W Mz;Lfs; vLf;Fk;. Mapd; ,uz;L gl;lq;fs; kw;Wk; KJfiy fy;tp 
Kbtila $Ljyhd ehs; vLf;fyhk;.  rpy gbg;Gg;gpupTfSf;Fj; njhiyTf; fy;tp my;yJ gFjpNeuf; 
fy;tpj; njupTfSk; cz;L.  gy;fiyf;fofq;fs; FWfpa njhopy;rhu;e;j Nkk;ghl;Lg; gapw;rp tFg;GfSk; 
toq;fyhk;.  

gy;fiyf;fofj;jpw;Fr; nry;tjw;FKd;> khztu;fs; Fiwe;j Mq;fpy mwpTnfhz;l Mq;fpynkhopj; 
jpl;lj;jpy; Nru;e;J gapy Ntz;Lk;.  ,J mtu;;fsJ Mq;fpynkhopj; jpwd;fs; gy;fiyf;fofj;jpd; 
vjpu;g;ghu;g;Gfisr; rkhspf;ff;$ba msTf;Fg; NghJkhdjhf ,Ug;gij cWjpg;gLj;Jk;.   

EioT kw;Wk; gbg;Gg;gpupTfs; gw;wpa jftYf;Fj; jdpg;gl;l gy;fiyf;fofj;Jld; njhlu;Gnfhs;sTk; 
my;yJ Going to University (gy;fiyf;fofj;jpw;Fr; nry;Yjy;) ,izaj;jsj;jpw;Fr; nrd;W 

https://www.tafensw.edu.au/
http://www.det.nt.gov.au/rto/vet
http://www.tafe.qld.gov.au/
http://www.tafe.sa.edu.au/
http://www.yourchoice.tas.gov.au/
http://www.yourchoice.tas.gov.au/
http://www.tafe.vic.gov.au/TAFECourses
http://www.trainingwa.wa.gov.au/trainingwa/detcms/portal/
http://www.trainingwa.wa.gov.au/trainingwa/detcms/portal/
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ghu;f;fTk;.  Study in Australia (M];jpNuypahtpy; fy;tp fw;wy;) vd;w ,izaj;jsk; 
M];jpNuypahtpy; fy;tp fw;wy; njhlu;ghd gaDs;s jftiyf; nfhz;bUf;fpwJ. ,j;jfty; 12 
nkhopfspy; fpilf;Fk;.   

gy;fiyf;fofg; gbg;Gg;gpupTfspd; nryTfs; Nghd;wtw;iw gbg;Gf;Fupa fl;lzq;fs;> (Higher 
Education Contribution Scheme) (Nky;epiyf; fy;tpf;fhd gq;Fj;njhifj; jpl;lk;) 
(HECS), vd;wiof;fg;gLk; ,ilepiy nryTfs;> Gj;jfq;fs;> jq;Fkpl trjp kw;Wk; nghJthd 
tho;tpay; nryTfs;  cs;slf;Fk;. gy;fiyf;fofj;jpypUe;J tpyfpdhy;$l mtu;fs; HECS flDf;F 
Mshthu;fs; vd;gij khztu;fs; czu;e;jpUf;fNtz;Lk;.  

gy;fiyf;fofj;jpy; fy;tp fw;wy; gw;wp NkYk; tptukwpa gpd;tUtdtw;iwg; ghu;f;fTk;.   

STUDYING AT UNIVERSITY  TELEPHONE WEBSITE 

Natio
nal  
(Njrpa)  

Department of Education, 
Employment and Workplace 
Relations (fy;tp> Ntiytha;g;G 
kw;Wk; Ntiyaplj;Jj; njhlu;Gfs; Jiw) 
– „Going to Uni‟  
(gy;fiyf;fofj;jpw;Fr; nry;Yjy;) 
khztu;fSf;Fupa tprhupg;Gj; njhlu;G 
vz;  

1800 020 108  www.goingtouni.gov.au  

Natio
nal  
(Njrpa)  

gbg;Gg;gpupTfs; kw;Wk; khepy 
vy;iyg;gFjp toq;FNthu;  

 gy;fiyf;fofj;jpw;Fr; 
nry;Yjy; gbg;Gg; 
gpupitf;fz;;lwpa cjTk; 
fUtp 

Nky;epiyf; fy;tpj;jFjpfis mq;fPfupj;jy; gw;wpa Nky;tptuq;fSf;F mj;jpahak; 9 Ntiytha;g;G –Ig;  
ghu;f;fTk;.   

khztUf;fhf MjuT gzk; ngWjy;  

Youth Allowance (,isNahUf;fhd cjtpj;njhif) (16–24 taJf;Fl;gl;ltu;fSf;F) kw;Wk;  
Austudy (M];lb) toq;fPl;Lj; njhiffs; Vw;Wf;nfhs;sg;gl;l fy;tpia Nkw;nfhs;Sk; KONeu 
khztu;fSf;F epjpAjtp mspf;fpd;wd.  ,t;tpU toq;fPl;Lj; njhiffSk;> tUkhd kw;Wk; nrhj;Jfs; 
tiuaWf;fg;gl;l Fwpg;gpl;l vy;iyf;Fs; ,Ug;gijg; nghWj;J mikAk;.  nghJthfg; Gjpjhf te;J 
FbNawpatu;fSf;F 104 thuf; fhj;jpUf;fNtz;ba fhytiuaiw cz;L.   

,e;j epjp MjuTj;jpl;lq;fisg; gw;wp NkYk; tptukwpa Centrelink (nrz;lu;ypq;)-cld; 
njhlu;Gnfhs;sTk;. mj;jpahak; 11> r%fg; ghJfhg;G -Ig;  ghu;f;fTk;. 

ru;tNjr khztu; MjuT 

M];jpNuuypa murhq;fk; cau;juf; fy;tpj;jpl;lj;ij  toq;FtjpYk; ru;tNjr khztu;fs; ,q;Ff; fy;tp 
fw;Fk;NghJ mtu;fSf;Fj; Njitahd Mjuitg; ngWtij cWjpg;gLj;JtjpYk; <LghL nfhz;Ls;sJ.  

cq;fs; fy;tp kw;Wk; gapw;rp epWtdk; cq;fSf;F gpur;rpidfspy; cjt Ntz;Lk;. ePq;fs; mtu;fSld; 
gapYk;NghJ vOk; cq;fs; ghJfhg;G kw;Wk; eyd; njhlu;ghd gpur;rpidfspy; cjTtNjhL 
M];jpNuypahtpd; tho;f;ifKiw kw;Wk; fy;tpKiwAld; xj;Jg; Nghtjpy; cq;fSf;Fg; 
gpur;rpidfs; ,Ue;jhy;> ePq;fs; njhlu;Gnfhs;tjw;Fk; mYtyu; xUtiuf; nfhz;bUg;ghu;.   

cq;fs; epWtdj;jpy; ePq;fs; njhlu;Gnfhs;s Ntz;batiu ePq;fs; njupe;Jnfhs;Sq;fs;.  ePq;fs; 
gpur;rpidfis vjpu;Nehf;fpdhy;> vg;nghOJk; cjtpf;F mtNuhL njhlu;Gnfhs;Sq;fs;.  

ghJfhg;G – ePq;fs; kpul;lYf;F MshapUg;gJNghy; Njhd;wpdhNyh my;yJ fhag;gl;bUe;jhNyh> ePq;fs; 
clNd me;jr; rk;gtj;ijg;gw;wp cq;fs; khepy my;yJ vy;iyg;gFjpapYs;s fhty;Jiwapduplk; Gfhu; 
nra;aTk;.   

Ntw;Wik czu;T – ePq;fs; cq;fs; fy;tp epWtdq;fs;> Ntiyaplk; my;yJ NtW vq;NfDk; 
Ntw;Wik czu;tpid vjpu;Nehf;fpdhy;> Australian Human Rights and Equal 
Opportunity Commission (M];jpNuypa kdpj cupikfs; kw;Wk; rk tha;g;G Mizf;FO)-
cld; 1300 656 410 vd;w vz;zpy; njhlu;Gnfhs;sTk;.  

http://www.goingtouni.gov.au/
http://www.goingtouni.gov.au/Main/CoursesAndProviders/ProvidersAndCourses/Default.htm
http://www.goingtouni.gov.au/Main/CoursesAndProviders/ProvidersAndCourses/Default.htm
http://www.goingtouni.gov.au/Main/CoursesAndProviders/ProvidersAndCourses/Default.htm
http://www.goingtouni.gov.au/Main/CoursesAndProviders/ProvidersAndCourses/Default.htm


 78 

jq;Fkpltrjp – mg;gb ePq;fs; jq;Fkplk; nghUj;jkw;wjhfNth> my;yJ cq;fs; thlif 
mjpfkhf ,Ug;gjhf ePq;fs; fUjpdhy;> cq;fs; khepyk; my;yJ vy;iyg;gFjpaYs;s Fj;jifahsu;fs; 
rq;fk; my;yJ MNyhrid NritapdUld; njhlu;Gnfhs;sTk;.  

khepy kw;Wk; vy;iyg;gFjpj; njhlu;G tptuq;fSf;F mj;jpahak; 9> tPl;likg;G fPo; thlifahsu;fspd; 
cupikfSk; nghWg;GfSk; -Ig; ghu;f;fTk;. 

ru;tNjr khztu; njhlu;ngz;  

mg;gb cq;fs; gbg;G> ghJfhg;G> jq;Fkplk; my;yJ Ntiyaplj;jpy; ePq;fs; VjhtJ gpur;rpidfisr; 
re;jpj;jhy;> ePq;fs; Department of Education, Employment and Workplace 
Relations (DEEWR) [fy;tp> njhopy; kw;Wk; Ntiyaplj;Jj; njhlu;Gfs; Jiw] –
My; ,af;fg;gLk; ru;tNjr khztu; njhlu;ngz;zpy;; njhlu;Gnfhs;syhk;.   

ru;tNjr khztu; njhlu;ngz;zpy; mioj;J> ePq;fs; ahNuhL njhlu;Gnfhs;sNtz;Lk;> my;yJ cq;fs; 
gpur;rpidfis ahuplk; Gfhu; nra;tJ Nghd;wtw;wpy; MNyhrid ngwyhk;.  cq;fs; ngaiuf; 
nfhLf;fNtz;ba mtrpakpy;iy. 

ADVICE FOR INTERNATIONAL STUDENTS  

Department of Education Employment and 
Workplace Relations (fy;tp> njhopy; kw;Wk; 
Ntiyaplj;Jj; njhlu;Gfs;) – „M];jpNuypahtpy; fy;tp 
fw;wy;‟ ,izag;gf;fk; – Mq;fpyk; my;yhj gpwnkhopfspy; 
jfty; cl;gl  

studyinaustralia.gov.au 

ru;tNjr khztu; njhlu;ngz;– jpq;fs; Kjy; nts;sp tiu  
fhiy 8.00 kzp – khiy 6.00 kzp tiu  

1300 363 079  

M];jpNuypahtpy; fw;wYk; tho;jYk; topfhl;b    „M];jpNuypahtpy; fw;wYk; tho;jYk; 
topfhl;b‟ rpWE}y;  

http://studyinaustralia.gov.au/
http://www.studyinaustralia.gov.au/Sia/en/StudyGuide_pdf.pdf
http://www.studyinaustralia.gov.au/Sia/en/StudyGuide_pdf.pdf


 79 

14 Rfhjhur; nray;Kiw   

Medicare (nkbNfu);  

Medicare (nkbNfu;) vd;wiof;fg;gLk; jpl;lj;jpd;top M];jpNuypa murhq;fk; rpy kUj;Jt> ghu;it 
Nrhjid El;gu; kw;Wk; kUj;Jt nryTfSf;fhf cjtp toq;FfpwJ. Medicare (nkbNfu;) nghJ 
kUj;Jtkidapy; nghJ Nehahspahf ,ytr rpfpr;irAk; kUj;Jtu;fs; kw;Wk; epGzu;fshy; ,ytr 
my;yJ Fiwf;fg;gl;;l nryTnfhz;l rpfpr;irAk; toq;FfpwJ. ghu;it Nrhjid El;gu; kw;Wk; gy; 
kUj;Jtu;fs; toq;Fk; tiuaWf;fg;gl;l rpy NritfisAk; mJ cs;slf;Fk;.  ePq;fs; Medicare 
Safety Net (nkbNfu; ghJfhg;Gtiy) tuk;gpid vl;btpl;lhy;> kUj;Jtiur; nrd;Wghu;g;gJ kw;Wk; 
gupNrhjidfs; Nkw;nfhs;tJ cq;fs; rpfpr;irf;fhd nryTfis ,d;Dk; Fiwf;fyhk;.  

Pharmaceutical Benefits Scheme (PBS) [kUe;Jtifr; rYiffs; jpl;lk;]-,d;fPo; 
ngUk;ghd;ikahd kUe;Jfspd; nryTfSf;F M];jpNuypa murhq;fk; cjTfpwJ.  mg;gb Xu; Mz;by; 
cq;fSf;F epiwa kUe;Jfs; Njitg;gLkhapd;> PBS Safety Net (ghJfhg;G) tiy cq;fSf;F 
cjtyhk;.  PBS ghJfhg;G tiy epfuj; njhifia ePq;fs; mile;jJ> kUe;jPl;lhsu; cq;fSf;F xU 
PBS ghJfhg;G tiy ml;iliaf; nfhLj;jpUe;jhy;> Mz;L ,Wjptiu cq;fs; PBS kUe;J tpiy 
FiwthfNth my;yJ ,ytrkhfNth fpilf;Fk;.  ePq;fs; tpiyAau;e;j kUe;Jtifiaj; 
Nju;e;njLj;jpUe;jhNyh> my;yJ cq;fs; kUj;Jtu; mg;gbnahU kUe;ijf; Fwpj;Jf; nfhLj;jpUe;jhy;> 
ePq;fs; $Ljyhfg; gzk; nrYj;j Ntz;bapUf;Fk;.  

Medicare (nkbNfu;) kUj;;;;Jt tz;bf;fhd nryTfs;> ngUk;ghyhd gy;kUj;Jt Nritfs;> 
clypaf;f kUj;Jtk;> %f;Ff;fz;zhb> ghj kUj;Jtk;> %l;Lf;iff;fhy; rpfpr;irr; Nritfs;> my;yJ 
jdpahu; kUj;Jtj; jq;Fkpltrjp Nghd;wtw;wpw;fpw;fhd nryit Vw;fhJ.  

ePq;fs; ,jw;Fj; jFjpngWfpwPu;fsh vd;gijf; fz;lwpaTk; Medicare (nkbNfu;)-f;Fg; gjpTnra;aTk;> 
ePq;fs; cq;fs; flTr;rPl;L (gh];Nghu;l;L)> gazr; rPl;Lfs; kw;Wk; epue;juthrp tprh Mfpatw;iw 
vLj;Jf;nfhz;L Medicare (nkbNfu;) mYtyfj;jpw;Fr; nry;yTk;.  vy;yhj; NjitfisAk; ePq;fs; 
ngw;wpUe;jhy;> Rkhu; %d;W thuq;fspy; cq;fs; nkbNfu; ml;il tUk;tiu ePq;fs; gad;gLj;j 
cq;fSf;F xU nkbNfu; vz; nfhLf;fg;gLk;.  ngUk;ghyhd Ntisfspy;> ePq;fs;; kUj;Jtg; 
guhkupg;gpw;F gzk; nrYj;jNtz;bapUf;Fk;. Kjypy;. mjd;gpd; Medicare (nkbNfu;)-,lkpUe;J 
rpwpJ gzj;ijj; jpUk;gg; ngWtPu;fs;.  

Medicare (nkbNfu;) Australian Childhood Immunisation Register 
(M];jpNuypa ,sk;gpuhaj; jLg;G+rpg; gjpT)-I epu;thfk; nra;fpwJ.  cq;fSf;F VO taJf;Fk; Fiwe;j 
tajpy; xU Foe;ij ,Ue;jhy;> M];jpNuypahtpYs;s cq;fs; kUj;Jtu;  mtu;fsJ Neha;j;jLg;G+rpfs; 
jw;Nghija Njitf;F Vw;g ,Ug;gij cWjpg;gLj;j mtu;;fspd; Neha;j; jLg;G+rpg; gjpTfisf; 
fz;bg;ghf vLj;Jr;nry;yTk;.  cq;fs; Foe;ijapd; jLg;G+rp tptu tuyhW cq;fs; gps;isfisg; 
gs;spapy; Nru;f;Fk;NghJ jLg;G+rpj; jFjpfis miltjw;F cjTfpwJ. mNjhL FLk;gey cjtpj;njhif 
rpytw;iwg; ngWtjw;F ,J xU NjitahFk;.  

,tw;NwhL Medicare (nkbNfu; FLk;gey toq;fPLfSf;Fk; NritfSf;Fk; cjtp toq;FfpwJ.  
cq;fs; cs;@u; Medicare (nkbNfu;) mYtyfj;jpypUe;J ePq;fs; ngWk; rpy toq;fPLfs; FLk;gey 
tupr; rYifj;njhif> iff;Foe;ij Cf;Ftpg;Gj; njhif> Foe;ijg; guhkupg;Gj; njhif kw;Wk; kfg;NgW 
jLg;G+rp cjtpj;njhif Nghd;wtw;iw cs;slf;Fk;.  

Medicare (nkbNfu;) 19 ntt;NtW nkhopfspy; nkhopg;ngau;f;fg; gl;bUf;Fk; xU 
Information Kit (jfty; njhFg;NgL) nfhz;bUf;fpwJ. ,j;njhFg;NgL Medicare 
(nkbNfu;)-d; jp;l;lq;fs; kw;Wk; Nritffs;gw;wpa jftYld; ,jd; rYiffSf;Fk; toq;fPLfSf;Fk; 
jFjpngw Ntz;ba NjitfisAk; tpsf;FfpwJ.  ePq;fs; cq;fs; cs;@u; nkbNfu; mYtyfj;jpw;Fr; 
nrd;why;> mj;njhFg;Ngl;ilf; Nfl;Lg;ngw kwthjPu;fs; my;yJ ,izaj;jsj;jpw;Fr; nrd;W ghu;f;fTk;.   

Medicare (nkbNfu;) gw;wpa Nky;tptuq;fSf;F mj;jpahak; 1>  ePq;fs; te;JNru;e;jJk; vd;d 
nra;aNtz;Lk; -Ig; ghu;f;fTk;. 

MEDICARE AUSTRALIA CONTACT 
DETAILS  

 

njhiyNgrp  13 2011  

xU mYtyfj;jpw;Fg; ghu;j;jy;  Medicare (nkbNfu;) mYtyfq;fspd; 
miktplq;fs;  

Medicare Information Kit (nkbNfu; 
jfty; njhFg;NgL– Mq;fpyk; my;yhj 

Information Kit (jfty; njhFg;NgL)  

http://www.medicareaustralia.gov.au/public/claims/offices.jsp
http://www.medicareaustralia.gov.au/public/claims/offices.jsp
http://www.medicareaustralia.gov.au/public/migrants/language/index.jsp
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gpwnkhopfspYk; fpilf;fpwJ.  

,izaj;jsk;  www.medicareaustralia.gov.au 

Centrelink (nrz;lu;ypq;) Rfhjhug; guhkupg;G ml;il  

ePq;fs; ngw;Wte;jhy; Centrelink (nrz;lu;ypq;) toq;fPL my;yJ Fiwe;j tUtha; <l;bte;jhy;> 
ePq;fs; muR Rfhjhug; guhkupg;G ml;ilf;Fj; jFjpngWtPu;fs;. me;j ml;il kUe;Jfspd; nryTfs; 
kw;Wk; kUj;Jtu;> gy;kUj;Jtu; kw;Wk; kUj;Jt tz;b Nghd;w Rfhjhur; Nritfis cs;slf;fpa 
gyjug;gl;l rYiffisg; ngw cupikaspf;fpwJ.   

Fwpg;G: cq;fsplk; Rfhjhug; guhkupg;G ml;il ,Ue;jhYk;> vy;yh mbg;gil kUj;Jtkid kw;Wk; 
kUj;Jt rpfpr;iffSf;F ePq;fs; cq;fs; Rfhjhug; guhkupg;G ml;ilNahL nkbNfu; ml;iliaAk; fhl;lj; 
NjitapUf;fpwJ.   

(nrz;lu;ypq;) gw;wpa Nky;tptuq;fSf;F mj;jpahak; 11-Ig; r%fg; ghJfhg;G –Ig; ghu;f;fTk;. 

CENTRELINK  

Centrelink Health Care Card 
(nrz;lu;ypq; Rfhjhug; guhkupg;G ml;il) gw;wpa 
jfty;  

Centrelink 'Health Care Cards' 
(nrz;lu;ypq; „Rfhjhug;  guhkupg;G 
ml;ilfs;) ,izaj;jsk;  

jdpahu; cly;eyf; fhg;GWjp  

ngUk;ghyhd M];jpNuypau;fs; jdpg;gl;l Rfhjhuf; fhg;GWjpf;Fr; nrytplj; 
Nju;e;njLf;fpwhu;fs;. ,f;fhg;GWjp jdpahu; my;yJ nghJ kUj;Jtkidapd; jdpg;gl;l Nehahspahf 
midj;J my;yJ rpy rpfpr;irahd nryTfs;> nkbNfu; cs;slf;fhj NritfSs; rpytw;iwAk; 
cs;slf;Fk;. mit:- ngUk;ghyhd gy; guhkupg;G> ngUk;ghyhd fz;zzpg; guhkupg;G> kw;Wk; rpy 
khepyq;fs; kw;Wk; vy;iyg;gFjpfspd; kUj;Jt tz;b Nghf;Ftuj;J Nghd;wit cs;slq;Fk;.  

fhg;Gfspd; nryTj;njhiffSk; tiffSk; gutyhf khWgl;bUg;gjhy;> ePq;fs; jdpg;gl;l Rfhjhuf; 
fhg;GWjp vLf;f KbTnra;jhy;> ntt;NtW fhg;GWjp epjpaq;fisAk; xg;gpl;L kw;Wk; fhg;GWjp 
xg;ge;jj;ij thq;Ftjw;F Kd; mjd; tptuq;fisf; ftdkhfr; rupghu;f;f Ntz;baJ Kf;fpakhFk;.   

Cf;Ftpg;Gr; rYiffs;  

M];jpNuypahtpd; murhq;fk;; kf;fisj; jdpg;gl;l Rfhjhuf; fhg;GWjpia vLf;f Cf;Ftpf;f epjp 
Cf;Ftpg;Gr; rYiffis toq;Ffpd;wJ.  jdpg;gl;;l Rfhjhuf; fhg;GWjpia vLf;f ePq;fs; 
vz;zpf;nfhz;bUe;jhy;> gpd;tUtdtw;iwj; njhpe;Jnfhz;bUf;f Ntz;Lk;:  

1. 30% fopT –ePq;fs; Medicare (nkbNfu;)-f;Fj; jFjpngw;wpUe;jhy; kw;Wk; kUj;Jtkidr; 
rpfpr;ir> nghJ rpfpr;ir („Jiz‟ my;yJ „Nkyjpf‟) fhg;G my;yJ ,uz;ilAk; toq;Fk; 
cld;gLfpd;w jdpg;gl;l fhg;GWjp xg;ge;jj;ijf; nfhz;bUe;jhy;  ePq;fs; 30 tpOf;fhL fopTf;Fj; 
jFjpngWtPu;fs;. nghJthf ,e;jf; fopT> cq;fs; jdpahu; Rfhjhuf; fhg;GWjpapy; ePq;fs; 
nryTnra;j KOj;njhifapypUe;J 30 tpOf;fhL cq;fSf;Fj; jpUg;gpf; nfhLf;fg;gLk;.  
 

2. Medicare Levy Surcharge (nkbNfu; tuptpjpg;G kpiff; fl;lzk;) – ngUk;ghyhd 
M];jpNuypa tupnrYj;Jgtu;fs; mtu;fs; nrYj;Jk; tupj;njhifapy; cs;slq;fpapUf;Fk; 
nkbNfu; tuptpjpg;Gk; nfhz;bUf;fpwJ.  Medicare Levy Surcharge (nkbNfu; tuptpjpg;G 
kpiff; fl;lzk;) vd;gJ kUj;Jtf; fhg;GWjp ,y;yhj xU Fwpg;gpl;l tUkhdj;jpd; 
tuk;Gj;njhiff;F Nky; rk;ghjpg;gtu;fSf;F tpjpf;fg;gLk; $Ljyhd 1 tpOf;fhL 
kpiff;fl;lzkhFk;.  jw;Nghija tUkhd tuk;ngy;iy jdpahl;fSf;F Mz;LNjhWk; AUD 73 
000 kw;Wk; jk;gjpapdUf;F my;yJ FLk;gq;fSf;F Mz;LNjhWk; AUD 146 000 vd;gjhFk;.  
ruhrup $ypfspy; Vw;gLk; khw;wq;fSf;F ,izahf ,Uf;f ,e;j tuk;ngy;iyfs; gpw;ghL 
Fwpf;fg;gl;L itf;fg;gl;bUf;Fk;.  

3. Lifetime Health Cover (MAl;fhy Rfhjhuf; fhg;gpLj; jpl;lk;)  – ,j;jpl;lk; 
kf;fis ,stajpNyNa kUj;Jtf; fhg;GWjpia vLf;f Cf;Ftpf;fpwJ.  xUtu; jkJ 31-Mk; 
gpwe;jehSf;Fg; gpwF [{iy 1-Mk; Njjpad;W kUj;Jt fhg;gpid vLj;jhy;> mtu;fs; mNj 
fhg;ig jkJ 31-Mk; gpwe;jehSf;Fg; gpwF [{iy 1-Mk; Njjpf;FKd; vLj;j ,d;ndhUtiutplf; 
$Ljyhd njhifiar; nrYj;Jtu;.  me;jr; nryTj;njhif xt;nthU Mz;Lk; 2tpOf;fhL 
$LfpwJ.  MAl;fhy Rfhjhuf; fhg;gpw;Ff; $Ljy;njhif nrYj;Jtijj; jtpu;f;f> ePq;fs; 

http://www.medicareaustralia.gov.au/
http://www.centrelink.gov.au/internet/internet.nsf/payments/conc_cards_hcc.htm
http://www.centrelink.gov.au/internet/internet.nsf/payments/conc_cards_hcc.htm
http://www.centrelink.gov.au/internet/internet.nsf/payments/conc_cards_hcc.htm
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M];jpNuypahtpy; gjpTnra;ag;gl;l fhg;GWjpapLeuplk; cq;fs; Mal;fhy Rfhjhuf; fhg;gpw;Fupa 
Njjpf; nfLtpw;Fs; thq;fptplTk;.  

 ePq;fs; nkbNfupy; gjpTnra;jgpd; Kjy; Mz;Nl kUj;Jtkid rpfpr;irf; fhg;GWjp vLg;gijg; 
gw;wpf; fUj;jpy; nfhs;tJ kpf Kf;fpakhFk;. mg;gb ePq;fs; nkbNfupy; gjpTnra;jgpd; 12 
khjq;fs; fhj;jpUf;f tpUk;gpdhy;> ePq;fs; Kg;gJ tajpw;FNky; fhg;GWjp vLf;f KbTnra;jhy;> 
xt;nthU Mz;bw;Fk; MAl;fhy Rfhjhuf; fhg;GWjp 2 tpOf;fhl;bw;Fr; rkkhfr; nrYj;j 
Ntz;Lk;.  

 Gjpa FbNawpfSf;Fr; rpwg;G epge;jidfs; tFf;fg;gl;Ls;sd. M];jpNuypahtpw;F te;JNru;e;j 
[{iy 1-Mk; Njjpf;Fg;gpd;> jq;fs; 31-tJ gpwe;jehSf;Fg; gpwF Medicare (nkbNfu;) -,y; 
gjpTnra;jgpd; 12 khjq;fSf;Fs; fhg;GWjpia thq;fpdhy;> mtu;fs; $btUk; njhifiar; 
nrYj;jj; Njitapy;iy.  

jdpg;gl;l Rfhjhuf; fhg;GWjp gw;wpa Nky;tptuq;fs; ngw fPNo nfhLf;fg;gl;Ls;sdtw;iwg; ghu;f;fTk;.  

INFORMATION ABOUT PRIVATE HEALTH 
INSURANCE  

WEBSITE  

Department of Health and Ageing (Rfhjhu 
kw;Wk; KJikg;gz;G tsu;r;rpj; Jiw)  
– jdpg;gl;l Rfhjhuf; fhg;GWjp gw;wpa jfty;  

'Private Health Insurance' (jdpg;gl;l 
Rfhjhuf; fhg;GWjp) ,izaj;jsk;  

Department of Health and Ageing(Rfhjhu 
kw;Wk; KJikg;gz;G tsu;r;rpj; Jiw)  
– (Mal;fhy Rfhjhuf; fhg;gpL) gw;wpa jfty;  

'Lifetime Health Cover' (MAl;fhy 
Rfhjhuf; fhg;gpL) ,izaj;jsk;  

Private Health Insurance Ombudsman 
(jdpg;gl;l Rfhjhuf; fhg;GWjp FiwjPu;g;ghizak; 
(Xk;gl;];kd;)  

www.phio.org.au 

Rfhjhu fhg;gpLfSk; xg;ge;j xg;gpLjy;)  www.privatehealth.gov.au 

 

kUj;Jt cjtp  

kUj;Jt mtrufhy Nritfs;  

mtrufhyr; Nritfs; xU ehspy; 24 ehd;F kzpNeuKk;> xU thuj;jpy; VO ehl;fSk; nghJ 
kUj;Jtkidapd; „tpgj;J‟ kw;Wk; „mtrufhyj; Njit‟ gpupTfs; nray;gLfpd;wd.  nghJ kw;Wk; 
jdpahu; kUj;Jtkidfs; „kUj;Jtkidfs; (Hospitals) vd;gjd;fPo; gl;bayplg;gl;bUf;Fk;  White 
Pages (nts;isg; gf;fq;fs;) njhiyNgrpj; jfty;jpul;Lj; njhFg;Ngl;by; mtrufhy rpfpr;ir rpy 
kUj;Jt ikaq;fspYk; fpilf;fyhk;.  

mg;gb ePq;fNsh cq;fSf;Fj; njupe;j xUtNuh fLikahf Neha;tha;g;gl;bUe;jhy; 000 vd;w vz;zpy; 
njhlu;Gnfhz;L clNd “Mk;Gyd;];” vd;W NfSq;fs;.  

ePq;fs; kUj;Jtkidf;Fr; nry;Yk;NghJ> ePq;fs; gad;gLj;Jk; VNjDk; kUe;Jfs; kw;Wk; cq;fs; 
nkbNfu; ml;il> jdpg;gl;l Rfhjhuf; fhg;GWjp cWg;gpdu; ml;il> Rfhjhu my;yJ Xa;T+jpau;  rYif 
ml;ilia>   vLj;Jr; nry;y epidtpy; nfhs;Sq;fs;.  

mg;gb me;jr; #o;epiy mtrufhyj; NjitAilajhf ,y;yhjpUe;jhy;> ePq;fs; cq;fs; FLk;g 
kUj;Jtupd; kUj;Jt cjtpia ehlTk;.  

njhiyNgrp Rfhjhuj; jfty; kw;Wk; MNyhridr; Nritfs;  

vy;yh khepyq;fspYk; vy;iyg;gFjpfspYk; Rfhjhur; Nritfs;gw;wp thuj;jpy; VOehl;fs; 24 kzpNeu 
topfhl;Ljy; toq;FtNjhL cs;@u; Rfhjhur; NritfSf;Fk; cq;fis topelj;Jk; njhiyNgrpr; 
Nritfs; ,Uf;fpd;wd.  

cq;fs; tof;fkhd njhlu;Gnfhs;s ePq;fs; vg;nghOJk; KayNtz;Lk; Kjypy; cq;fs; FLk;g 
kUj;Jtiu  mg;gb mtu;fs; fpilf;fhtpl;lhy;> fPNo nfhLf;fg;gl;;Ls;s Nritfspy; cq;fs; gpur;rid 
vt;tsT mtrukhdJ kw;Wk; mjw;F vd;d nra;tJ vd;gJgw;wpAk; cq;fSf;F cldb Jiwrhu; 
MNyhrid toq;fTk; jFjpngw;w jhjpfs; ,Uf;fpwhu;fs;.  

fPNo nfhLf;fg;gl;Ls;s tptuq;fisf; nfhz;L cq;fs; khepyj;jpy; my;yJ vy;iyg;gFjpapy; ,Uf;Fk; 
thuj;jpy; VOehl;fs; 24 kzpNeuKk; ,aq;Fk; njhiyNgrp Rfhjhur; NritFwpj;J NkYk; fz;lwpayhk;.  

http://www.health.gov.au/internet/main/publishing.nsf/content/private-1
http://www.health.gov.au/internet/main/publishing.nsf/content/private-1
http://www.health.gov.au/internet/main/publishing.nsf/Content/health-privatehealth-lhc-providers-general.htm
http://www.health.gov.au/internet/main/publishing.nsf/Content/health-privatehealth-lhc-providers-general.htm
http://www.phio.org.au/
http://www.privatehealth.gov.au/
http://www.whitepages.com.au/
http://www.whitepages.com.au/


 82 

STATE 
OR 
TERRITOR
Y  

TELEPHONE HEALTH ADVICE 
SERVICE  

TELEPHONE WEBSITE  

ACT  healthdirect 1800 022 222  www.healthdirect.org.au    

NSW  healthdirect  1800 022 222  www.healthdirect.org.au    

NT  healthdirect  1800 022 222  www.healthdirect.org.au    

QLD  13 HEALTH (Ftpd;];yhe;J 
Rfhjhuj; njhiyNgrp vz;)  

13 43 25 84 www.health.qld.gov.au  

SA  healthdirect  1800 022 222  www.healthdirect.org.au    

TAS  healthdirect  1800 022 222  www.healthdirect.org.au    

VIC  NURSE-ON-CALL 
(tpf;Nlhupahtpd; njhiyNgrptop 
jhjpau; MNyhrid)  

1300 606 024 www.health.vic.gov.au  

WA  healthdirect  1800 022 222  www.healthdirect.org.au    

 

Medicare (nkbNfu;)  cs;slf;fhJ. kUj;Jtkid tz;bf;fhd Nghf;Ftuj;Jr; nryit  ePq;fs; 
trpf;Fk; khepy my;yJ vy;iyg;gFjpiag; nghWj;J kUj;Jt tz;br; nryTfs; khWgLtNjhL 
cq;fSf;Ff; fhg;GWjp ,y;yhjpUe;jhy; FWfpa gazj;jpw;Ff; $l mJ tpiy mjpfkhfTk; ,Uf;Fk;.   

Ftpd;];yhe;J kw;Wk; jh];khdpahtpy; cs;@u;thrpfSf;F kUj;Jtkid tz;br; Nrit ,ytrkhf 
toq;fg;gLfpwJ. kw;w khepyq;fspYk; vy;iyg;gFjpfspYk;> fl;lzq;fs; t#ypf;fg;gLk;.  ePq;fs; 
vt;tsT J}uk; kUj;Jtkid tz;bapy; gazk; nra;jPu;fs;> cq;fs; Nehapd;jd;ik ahJ kw;Wk; ePq;fs; 
VNjDk; rYiffSf;Fj; jFjpAilatuh vd;gijg; nghWj;Jf; fl;lzq;fs; mikAk;.   

ePq;fs; Ftpd;];yhe;J my;yJ jh];Nkdpahtpw;F ntspNa trpj;jPu;fNsahdhy;> ePq;fs; toq;Fk; 
cWg;gpdu;j;jpl;lq;fs;top  kUj;Jt tz;br; Nrit (tlf;F vy;iyg;gFjp> njw;F M];jpNuypah> 
tpf;Nlhupah kw;Wk;) Nkw;F M];jpNuypahtpYs;s fpuhkg; gFjpfs;) my;yJ jdpg;gl;l Rfhjhuf; 
fhg;GWjp epjpak;top (M];jpNuypah jiyefu vy;iyg;gFjp> epA+ rTj; Nty;]; kw;Wk; Nkw;F 
M];jpNuypahtpYs;s ngUefuq;fs;) kUj;Jt tz;br; nryTfSf;fhff; fhg;Gg; ngw tpUk;gyhk;. 

General Practitioners (GPs) [nghJ kUj;Jtu;fs;]  

mg;gb cq;fSf;F VjhtJ Rfhjhug; gpur;ridapUe;J> mJ mtrufhy Nritahf ,y;yhjpUe;jhy;> 
ePq;fs; Kjypy; xU FLk;g kUj;Jtuplk; („nghJ kUj;Jtu; vd;Wk; miof;fg;gLthu; my;yJ [pgp) 
my;yJ kUj;Jt ikaj;jpw;Fr; nry;yNtz;Lk;. ePq;fs; ve;j kUj;Jtiu my;yJ kUj;Jt ikaj;jpw;Fr; 
nry;yg; NghfpwPu;fs; vd;gijj; Nju;e;njLf;fyhk;. mtu;fs; Yellow Pages (kQ;rs; gf;fq;fs;) 
njhiyNgrpj; jfty;jpul;Lj; njhFg;Ngl;by; „Medical practitioners‟ (kUj;Jtj; 
njhopy;GupNthu;) fPo;g; gl;bayplg;gl;bUf;fpwhu;fs;.  

cq;fs; kUj;Jtu; bulk bill (nkhj;jr; nryTg;gl;bayhf) nfhLf;fyhk;. ePq;fs; xU nkbNfu; 
gbtj;jpy; ifnahg;gkpl Ntz;bapUf;Fk;. mjd;gpd; kUj;Jtu; gbtj;ij nkbNfuplk; mDg;g> mJ 
kUj;JtUf;Fg; gzk; nrYj;Jk;.  kUj;Jtu;; nkhj;jr; nryTg;gl;bayhfj; juhtpl;lhy;> ePq;fs; 
rpfpr;irf;Fg; gzk; nrYj;jptpl;L> gpw;ghL nkbNfuplkpUe;J my;yJ jdpg;gl;l Rfhjhuf; fhg;GWjp 
epjpaj;jplkpUe;J nryTf;fhd ngUk;ghd;ikahd gzj;ijj; jpUk;gg; ngw;Wf;nfhs;syhk;.  ePq;fs; 
kUj;Jtiuf; fhzr; nry;Yk;NghJ> cq;fs; nkbNfu; ml;ilia (cq;fspkpUe;jhy; Rfhjhug; guhkupg;G 
ml;iliaAk;) vLj;;;;;;;Jr;nry;y Ntz;Lk;.  

kUj;Jt epGzu;fs;  

ePq;fs; xU nghJ kUj;Jtiug; (FLk;g kUj;Jtu;) Kjypy; ghu;f;fhJ xU kUj;Jt epGziu 
ghu;f;fKbahJ. me;j kUj;Jtu; NkYk; rpfpr;irngw cq;fis kUj;Jt my;yJ kw;w epGzuplk; 
mDg;Gthu;.  

kUj;Jtu;fs; ciungau;g;ghsu; Kjd;ikj; njhlu;ngz;  

kUj;Jtu;fs; TIS National Kjd;ikj; njhiyNgrpj; njhlu;ngz;izg; gad;gLj;jp  cq;fs; 
kUj;Jt MNyhridapy; cjt TIS National ciungau;g;ghsiuf; nfhz;bUg;ghu;.  ePq;fs; 
epue;juthrpahfNth my;yJ M];jpNuypaf; Fbkfthf ,Ue;J> cq;fs; kUj;Jt MNyhrid nkbNfupy; 

http://www.healthdirect.org.au/
http://www.healthdirect.org.au/
http://www.healthdirect.org.au/
http://www.health.qld.gov.au/13health/default.asp
http://www.healthdirect.org.au/
http://www.healthdirect.org.au/
http://www.health.vic.gov.au/nurseoncall/about.htm
http://www.healthdirect.org.au/
http://www.yellowpages.com.au/
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mlq;fpapUe;jhy;> cq;fSf;Nfh cq;fs; kUj;JtUf;Njh vt;tpjr; nryTkpd;wp elj;jg;gLk;.  cq;fs; 
kUj;;Jtu; Njit Vw;gbd; Neubahf ciungau;g;ghsiug; gjpTnra;ayhk;. ePq;fs; cq;fs; 
kUj;Jtuplk; ,e;jr; Nritiag; ngw;Wj; jUk;gb Nfl;fyhk;.  

mj;jpahak; 2> Mq;fpyj;jpy; cjtp -Ig; ghu;f;fTk;.  

kUe;Jfs;  

mg;gb cq;fs; kUj;Jtu; cq;fSf;F kUe;Jfs; Njit vd;W fUjpdhy;> kUe;jff; filf;F my;yJ 
kUe;jPl;lfk; vLj;Jr;nry;y cq;fSf;F xU kUe;Jf;Fwpg;Gf; nfhLf;fg;gLk;;. gy kUe;Jfs;> 
fpUkpnahLf;fp khj;jpiufs; kUe;Jf;Fwpg;G%yk;jhd; fpilf;Fk;.  nrz;lu;ypq; toq;Fk; Rfhjhug; 
guhkupg;G ml;il my;yJ Xa;T+jpar; rYif ml;il cq;fsplk; ,Ug;gpd;> ePq;fs; rpy 
kUe;JtiffSf;Fr; rYif ngwj; jFjpngWtPu;fs;.  kUe;jff; filapypUe;J ePq;fs; kUe;ijg; ngwg; 
NghFk;NghJ ePq;fs; cq;fs; nkbNfu; ml;ilia vLj;Jr;nry;y Ntz;Lk;.   

kUe;JfspYs;s ngau; rPl;L kw;Wk; fl;lisfisf; ftdkhfg gbg;gJ Kf;fpak;. mNjhL Nfs;tpfs; 
Nfl;gJk; ed;W. Gupahj rkaq;fspy; kUe;Jfs; njhlu;ghd cjtpf;Nfh my;yJ jftYf;Nfh> ePq;fs; xU 
kUe;jPl;lhsuplk; fye;JNgryhk; my;yJ kUe;Jfs; njhlu;ngz;zpy; njhlu;Gnfhz;L Nfl;fyhk;.  

kUe;Jfisg; gw;wp cq;fSld; fye;JNgRtjw;F kUe;jfq;fSk; njhiyNgrp ciungau;g;ghsu;fisg; 
gad;gLj;jyhk;.  ,it cq;fSf;F cjTtjw;fhf murhq;fk; toq;Fk; ,ytr NritfshFk;.  

MEDICINES AND PRESCRIPTIONS  TELEPHONE WEBSITE  

Natio
nal  
(Njrpa)  

Medicine Line – 
National Prescribing 
Service (kUj;Jtj; njhlu;ngz; 
-Njrpa kUe;Jf;Fwpg;Gr; Nrit), 
jpq;fs; Kjy; nts;sptiu – fhiy 
9.00kzp Kjy; khiy 5.00kzp tiu  

1300 888 763 'Medicine Line'  
(kUe;Jfs; 
njhlu;ngz;) ,izaj;jsk;  

Natio
nal  
(Njrpa)  

Medicare Australia 
(nkbNfu; M];jpNuypah – 
kUe;Jf;Fwpg;Gfs; gw;wpa jfty;  

 'Your prescriptions' 
(cq;fs; 
kUe;Jf;Fwpg;Gfs;) ,izaj;js
k;  

 

khepy kw;Wk; vy;iyg;gFjp Rfhjhur; Nritfs;  

khepy kw;Wk; vy;iyg;gFjp murhq;fq;fs; kUj;Jtkid kw;Wk; r%f Rfhjhur; Nritfis 
toq;Ffpd;wd.  cq;fs; khepyk; fpilf;fg;ngWk; Nritfs;Fwpj;J Nky;tptukwpa my;yJ 
vy;iyg;gFjpapy; jFe;j murhq;fj;JiwAld; njhlu;Gnfhs;sTk;.   

STATE OR 
TERRITORY  

HEALTH AGENCIES  WEBSITE  

ACT  Department of Health (Rfhjhuj; 
Jiw)  

www.health.act.gov.au 

NSW  Department of Health (Rfhjhuj; 
Jiw)  

www.health.nsw.gov.au 

NT  Department of Health and 
Families (Rfhjhu kw;Wk; 
FLk;gq;fs; Jiw)  

www.health.nt.gov.au 

QLD  Queensland Health (Ftpd;];yhe;J 
Rfhjhuk;)  

www.health.qld.gov.au 

SA  Department of Health (Rfhjhuj; 
Jiw)  

www.health.sa.gov.au 

TAS  Department of Health and 
Human Services (Rfhjhu kw;Wk; 
kdpj Nritfs; Jiw)  

www.dhhs.tas.gov.au  

VIC  Department of Health (Rfhjhuj; 
Jiw)  

www.health.vic.gov.au 

WA  Department of Health (Rfhjhuj; 
Jiw)  

www.health.wa.gov.au 

 

http://www.nps.org.au/consumers/ask_an_expert/contact_a_pharmacist/medicines_line
http://www.nps.org.au/consumers/ask_an_expert/contact_a_pharmacist/medicines_line
http://www.nps.org.au/consumers/ask_an_expert/contact_a_pharmacist/medicines_line
http://www.medicareaustralia.gov.au/public/services/scripts/index.jsp
http://www.medicareaustralia.gov.au/public/services/scripts/index.jsp
http://www.medicareaustralia.gov.au/public/services/scripts/index.jsp
http://www.medicareaustralia.gov.au/public/services/scripts/index.jsp
http://www.health.act.gov.au/c/health
http://www.health.nsw.gov.au/services/index.asp
http://www.health.nt.gov.au/Service_Locator/index.aspx
http://www.health.qld.gov.au/
http://www.health.sa.gov.au/
http://www.dhhs.tas.gov.au/
http://www.health.vic.gov.au/vghi/
http://www.health.wa.gov.au/services/
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khepyk; kw;Wk; vy;iyg;gFjpapy; toq;fg;gLk; r%f kw;Wk; Vida Rfhjhur; NritfSf;fhd 
vLj;Jf;fhl;Lfs;:  

r%fRfhjhu ikaq;fs;  

r%f Rfhjhu ikaq;fs; vy;yh tajpdUf;Fk; Fiwthd nrytpy; Rfhjhur; Nritfis toq;Ffpd;wd.  
vy;yh ikaq;fSk; xNu khjpupahd Nritfis toq;Ftjpy;iy.  ,q;F mbf;fb fpilf;Fk; Nritfs; 
jhjpik> Rfhjhuf; fy;tp kw;Wk; Kd;Ndw;wk;> clw;gapw;rp rpfpr;ir> gy; guhkupg;G> kUj;Jtg; guhkupg;G> 
kjpahNyhrid kw;Wk; r%f eyd; Nghd;wtw;iw cs;slf;Fk;.  

rpW Foe;ijfisf; nfhz;bUf;Fk; FLk;gq;fSf;Fr; Rfhjhur; Nritfs;  

kfg;NgW kw;Wk; Foe;ijr; Rfhjhur;Nritfs; ngUk;ghyhd khepyq;fs; kw;Wk; vy;iyg;gFjpfspy; 
fpilf;fpd;wd.  nghJthf ,e;jr; Nritfs; gpwe;jJ Kjy; gs;spnry;Yk; taij vl;Lk;tiuAs;s 
Foe;ijfs; nfhz;l vy;yhf; FLk;gq;fSf;Fk; ,ytrk; MFk;.  Rfhjhuj; jfty;> Neha;j;;;;;;;;;;; ;;;;;;;; ;;;;;;; ;;;;;;;; ;;;;;;; ;jLg;Gr; 
rf;jpaspj;jy; Nghd;wtw;NwhL Foe;ij tsu;r;rp> Foe;ij tsu;g;G kw;Wk; rpW Foe;ijfSf;fhd 
rj;JzT Nghd;wtw;wpYk; MNyhrid toq;Ffpd;wd.  

kfspu; Rfhjhu Nritfs;  

kfspu; Rfhjhur; Nritfs; ngz;fs; jkJ cly; MNuhf;fpaj;ijg; gw;wpj; njspthd jPu;khdq;fs; vLf;f 
Mjutspf;fpwJ.  cq;fSf;F mUNf cs;s ngz; kUj;Jtiu vq;Nf fz;lwpayhk;> ngg; ];kpau; 
Nrhjidf;F vq;Fr; nry;yyhk; (fu;g;gg;igg; Gw;WNeha;f;fhd jLg;Gr; Nrhjid)> khu;gfg; Gw;WNeha;> 
kfg;NgW> Fbg;gof;fk; kw;Wk; Nghijg;nghUs; gpur;ridfs;> #jhl;lj;jg;gof;fj;jpypUe;J tpLgl cjtp> 
kw;Wk; FLk;g td;Kiwapdhy;; ghjpf;fg;gl;bUe;jhy; vq;Fr; nry;tJ Nghd;wtw;wpy; jdpahfNth 
FOf;fshfNth ngz;fSf;Fj; jftyspf;f cjTfpd;wd.  

,ayhik nfhz;NlhUf;fhd Nritfs;  

,ayhik nfhz;NlhUf;Fk; khepyk; kw;Wk; vy;iyg;gFjp Rfhjhur; Nritfspd;thapyhf mtu;fs; 
FLk;gq;fs; my;yJ guhkupg;ghsu;fSf;Fg; gyjug;gl;;l MjuTfSk; NritfSk; fpilf;fpd;wd.  

ntt;NtW gpd;dzpfspypUe;J te;jtu;fSf;fhd Nritfs;  

gy kUj;JtkidfSk; ngupa Rfhjhu ikaq;fSk; cs;@u; FbEioTr; r%fj;jpdUf;F Nritfs; 
toq;Fk; Rfhjhu ty;Yeu; FOf;fisf; nfhz;bUf;fpd;wd.  ,e;jr; Nritfs; MNyhrid> mwpTiu> 
gupe;Jiu kw;Wk; Rfhjhuj; jfty; Nghd;wtw;iw cs;slf;Fk;. cq;fs; nkhopf; FOtpdUf;Fg; 
gy;fyhr;rhu Rfhjhu Copau; ,Uf;fpwhuh vd;W ghu;g;gjw;F cq;fs; cs;@u; kUj;JtkidAld; my;yJ  
r%f Rfhjhu ikaj;Jld; njhlu;Gnfhs;sTk;. 

csey Nritfs;  

cseyg; gpur;ridfs; kw;Wk; kdNeha; Nghd;wtw;wpy; cjtp Njitg;gLNthUf;F  Fwpg;gpl;l xUrpy 
Nritfs; ,lk;ngWfpd;wd. ngUk;ghyhd #o;epiyfspy;> cseyg; gpur;ridfspy; cjtp 
Njitg;gLNthu;> jq;fs; FLk;g kUj;Jtu; my;yJ r%f Rfhjhu ikaj;Jld; njhlu;Gnfhs;s Ntz;Lk;.  
cq;fSf;F mtru cjtp Njitg;gl;lhy;> cq;fSf;F mUNf cs;s kUj;Jtkidapd; csNeha;f; FO 
my;yJ cq;fs; kUj;JtNuhL njhlu;Gnfhs;Sq;fs;.   

kdNeha; njhlu;ghd gpur;ridfs;gw;wpa jftYk; cjtpAk; fPNo gl;bayplg;gl;Ls;s 
epWtdq;fs;thapyhfg; ngwyhk;.  

MENTAL HEALTH ASSISTANCE  TELEPHONE WEBSITE 

Lifeline (mtruj; njhlu;ngz;) – 24 
kzpNeu cjtpj;njhlu;ngz;  

13 1114 www.lifeline.org.au 

Kids Helpline (gps;isfSf;fhd 
cjtpj;njhlu;ngz;) – 24 kzpNeu 
cjtpj;njhlu;ngz;  

1800 55 1800 www.kidshelp.com.au 

Mens Helpline Australia 
(Mz;fSf;fhd cjtpj;njhlu;ngz; 
M];jpNuypah) – 24 kzpNeu neUf;fbj; 
njhlu;ngz;  

1800 688 009  www.menslineaus.org.au 

http://www.lifeline.org.au/
http://www.kidshelp.com.au/
http://www.menslineaus.org.au/
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Multicultural Mental Health 
Australia (MMHA) [gy;fyhr;rhu 
cseyk; M];jpNuypah]  

02 9840 3333 www.mmha.org.au 

 
Foe;ijg; ghJfhg;G kw;Wk; tpgj;;ijj; jtpu;j;jy;  

Kidsafe (Foe;ijg; ghJfhg;G)> Child Accident Prevention Foundation of 
Australia (M];jpNuypahtpd; Foe;ij tpgj;ijj; jLf;Fk; mbj;jsk;) vd;gJ ngw;Nwhu;;fSf;Fk; 
r%fq;fSf;Fk; Foe;ijg; ghJfhg;G kw;Wk; tpgj;ijj; jLj;jYf;fhd jfty; kw;Wk; Nritfs; toq;Fk; 
muR rhu;gw;w epWtdkhFk;.  rpy nkhopg;ngau;f;fg;gl;l jfty; ,jo;fs; Foe;ijg; 
ghJfhg;G ,izaj;jsj;jpd; Nkw;F M];jpNuypah kw;Wk; tpf;Nlhupahtpd; gFjpfspy; fpilf;fpd;wd.  
 
 AGENCY  TELEPHONE WEBSITE  

Nation
al  
(Njrpa)  

Kidsafe 
(rpWtu; 
ghJfhg;G)  

khepy kw;Wk; vy;iyg;gFjp 
jftYf;Fk; njhlu;G 
vz;fSf;Fk; ,izaj;jsj;ijg; 
ghu;f;fTk;.  

www.kidsafe.com.au 

 
Neha;j;jLg;Gr; rf;jpaspf;Fk; jLg;G+rp NghLjy; 

Neha;j;jLg;G rf;jpaspf;Fk; jLg;G+rp NghLjy; Foe;ijfisAk; (ngupNahu;fisAk;) nfLjp 
tpistpf;ff;$ba njhw;WNeha;fspypUe;J ghJfhg;gspf;fpwJ.  Neha;j;jLg;G rf;jpaspf;Fk; jLg;G+rp 
NghLjy; fl;lhakhdjy;y Mdhy; vy;yhf; Foe;ijfSf;Fk; gupe;Jiuf;fg;gLfpwJ.  rpy khepyq;fspYk; 
vy;iyg;gFjpfspYk; xU Foe;ijapd; Neha;j;jLg;G rf;jpaspf;Fk; jLg;G+rp NghLjYf;Fupa gjpNtl;ilj; 
jUk;gb Njitg;gLfpwJ. gps;is Foe;ijg; guhkupg;G my;yJ gs;spiaj; njhlq;Fk; Kd;>  Foe;ijg; 
guhkupg;G ikaq;fSk; gs;spfSk; ve;jf; Foe;ijf;F Neha;j;jLg;G rf;jpaspf;Fk; jLg;G+rp 
Nghlg;gltpy;iy vd;W mwpa tpUk;Gfpd;wd.   

cq;fs; FLk;g kUj;Jtuplk; my;yJ r%f Rfhjhu ikaj;jpy;> Neha;j;jLg;G rf;jpaspf;Fk; jLg;G+rp 
NghLk; Nrit fpilf;Fk;. ePq;fs; Neha;j;jLg;G rf;jpaspf;Fk; jLg;G+rp NghLk; Nrit cq;fs; r%f 
Rfhjhu ikaj;jpypUe;J ngw tpUk;gpdhy;> ePq;fs; mtu;fNshL njhlu;Gnfhz;L ve;nje;jj; jLg;G+rpfs; 
fpilf;fpd;wd vd;Wk; mit vg;NghJ fpilf;Fk; vd;gijf; fz;lwpa Ntz;bapUf;Fk;.  

Foe;ijg; guhkupg;G rYif ngWtjw;F cq;fs; Foe;ij Neha;j;jLg;G rf;jpaspj;jYf;Fupa jLg;G+rpfs; 
njhlu;ghf ,d;iwa epiyf;Fj; jFe;jhw;Nghy; ,Uf;fNtz;Lk; my;yJ jLg;G+rpapypUe;J tpjptpyf;Fg; 
ngw;wpUf;fNtz;Lk;.  

AGENCY  TELEPHONE WEBSITE  

Department of Health and 
Ageing 
– National Immunisation 
(Njrpa Neha;j;jLg;Gr; rf;jpaspj;jy;) 
jfty;njhlu;ngz;  

1800 671 811  www.immunise.health.gov.
au  

Medicare Australia – 
Australian Childhood 
Immunisation Register 
(nkbNfu; M];jpNuypah – 
M];jpNuypa ,sk;gpuha Neha;j;jLg;G 
rf;jpaspj;jYf;Fupa jLg;G+rpfs; 
gjpNtL) 

1800 653 809 www.medicareaustralia
.gov.au  

 
gy; kUj;Jtr; Nritfs;  

ey;y gy; Rfhjhuk; nghJthd Rfhjhuj;jpw;Fk; cly;eyj;jpw;Fk; kpf Kf;fpakhFk;.  gy; guhkupg;G 
ngUk;ghYk; jdpg;gl;l gy; kUj;Jtu;fs; thapyhf toq;fg;gLfpwJ.  jq;fs; NritfSf;fhff; fl;lzk; 
t#ypf;Fk; jdpahu; gy; kUj;Jtu;fs; cq;fs; gFjpapy; ,Uf;fpd;wdu;. mtu;fs; Yellow Pages (kQ;rs; 
gf;fq;fs;) njhiyNgrpj; jfty;jpul;Lj; njhFg;Ngl;by; „Dentists‟ vd;gjd;fPo; 

http://www.mmha.org.au/About
http://www.kidsafe.com.au/
http://www.immunise.health.gov.au/
http://www.immunise.health.gov.au/
http://www.medicareaustralia.gov.au/public/services/acir/index.jsp
http://www.medicareaustralia.gov.au/public/services/acir/index.jsp
http://www.yellowpages.com.au/
http://www.yellowpages.com.au/
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gl;bayplg;gl;Ls;sdu;. cq;fs; gy;; kUj;Jtr; NritfSf;fhd nryTfisr; rkhspf;f ePq;fs; cq;fs; 
jdpg;gl;l Rfhjhuf; fhg;GWjpapypUe;J rpwpJ njhifia vLf;fyhk;.  

Medicare Australia(nkbNfu; M];jpNuypah) Medicare Teen Dental Plan (nkbNfu; 
gjpd;ktajpdu; gy; guhkupg;Gj; jpl;lk;) xd;iwAk; epu;tfpj;J tUfpd;wJ.  nkbNfu; gjpd;ktajpdu; gy; 
guhkupg;Gj; jpl;lk; 12 Kjy; 17 tajpyhd jFjpngw;w gjpd;ktajpdu; Mz;LNjhWk; elf;Fk; gy; 
gupNrhjidf;fhd nryTj;njhifapy; cjTfpwJ.  ePq;fs; jFjpngw;why;> cq;fSf;F xU fbjKkk; 
nuhf;fr; rPl;Lk; mDg;gp itf;fg;gLk;. jw;fhg;gpw;fhd gy;kUj;Jt NrhjidahdJ vf;];-Nu> gw;fisr; 
Rj;jk; nra;jy;> /gpnyhiul; rpfpr;ir> gy; Rfhjhuf; fl;lisfs;> czTf; fl;Lg;ghL kw;Wk; 
gy;Yf;fpilNa cs;s Xl;ilfs;> ntbg;Gfis kiwf;fyhk;.  

khepyk; kw;Wk; vy;iyg;gFjp muRfs; jFjpngw;w Centrelink (nrz;lu;ypq;) rYif ml;il 
ngw;wpUg;gtu;fSf;F tiuaWf;fg;gl;l ,ytr gy; Rfhjhug; guhkupg;gpid toq;Ffpd;wd.  toq;fg;gLk; 
Nritfs; Kf;fpakhfg; gy;Nehtpid mfw;Wjy; kw;Wk; rpy mbg;gil gy; Rfhjhug; guhkupg;G> 
nld;~];> toq;fg;gLfpd;wd.  cq;fs; gFjpapYs;s Nritfisg; gw;wp tptuq;fs; mwpa cq;fs; 
mUNf cs;s kUj;Jt ikak; my;yJ kUj;jtkidAld; njhlu;Gnfhs;sTk;. ePq;fs; rYiff;Fj; jFjp 
ngw;wpUe;jhy;> nrz;lu;ypq;) cld; njhlu;Gnfhs;sTk;.  mj;jpahak; 11> r%fg; ghJfhg;G  -Ig; 
ghu;f;fTk;. 

KjpNahu; guhkupg;gpidg; ngWjy;  

taJKjpu;e;NjhUf;fhd guhkupg;Gf; FbapUg;G Neha;> ,ayhik> ,og;G> mtruepiy> guhkupg;ghsu;fs; 
Njitg;gLNthu;> FLk;gk; my;yJ ez;gu;fs;> my;yJ cjtpapd;wpj; jdpikapy; rkhspg;gJ rpukkhfp 
tpl;ljhy; Nghd;w #oy;fspy;; ,Uf;Fk; tajhdtu;fSf;F toq;fg;gLk; NritahFk;.  ,e;j msT 
cau;epiy guhkupg;Gj; Njitg;glhjtu;fs; jdpg;gl;l trpg;gplq;fs; my;yJ Xa;T+jpaf; fpuhkq;fspy; 
Fwpj;J Mo;e;J Nahrpf;fyhk;.  

Aged Care Assessment Teams (ACATs) [taJKjpu;e;Njhu; guhkupg;gpw;fhf kjpg;gpLk; 
FOf;fs;] cq;fs; tPl;by; njhlu;e;jpUg;gjw;F vj;jifa M];jpNuypa murhq;f epjpAjtp ve;njengw;w 
Nritfs; Njit my;yJ ePq;fs; xU KjpNahu;; ,y;yj;jpw;Fr; nry;tjh vd;w MNyhridAk; 
toq;FfpwJ. 

,q;Fg; gyjug;gl;l r%fg; guhkupg;Gr; Nritfs; (jq;fs; nrhe;j tPLfspy; my;yJ r%fj;jpy; 
trpg;gtu;fisg; guhkupj;jy;) kw;Wk; FbapUg;Gg; guhkupg;Gr; Nritfs; (jhjpikg;; guhkupg;G ,y;yq;fs; 
my;yJ tpLjpfspy; ,Ug;gtu;fisg; guhkupj;jy;) Nghd;w Nritfs; tajhdtu;fSf;Ff; fpilf;fpd;wd.  
ePq;fs; cq;fs; khepyk; my;yJ vy;iyg;gFjp (Mq;fpynkhop Ngrhjtu;fSf;Fk; Nritfis cs;slf;fpa) 
taJKjpu;e;Njhu; guhkupg;Gf;fhd mikg;GfisAk; NritfisAk; „White Pages (nts;isg; gf;fq;fs;) 
njhiyNgrpj; jfty;jpul;Lj; njhFg;Ngl;by; taJKjpu;e;Njhu; vd;Dk; jiyg;gpd;fPo;g; 
gl;bayplg;gl;bUg;gijf; fhzyhk;.   

Commonwealth Carelink Centres (fhnkd;nty;j; guhkupg;Gj; njhlu;G ikaq;fs;) 
kf;fSf;Fj; jfty; toq;FtNjhL taJKjpu;e;Njhu; kw;Wk; ,ayhikAilNahiug; guhkupg;gtu;fSf;F 
MjuTk; toq;FfpwJ.   

AGED CARE INFORMATION  TELEPHONE WEBSITE  

Department of Health and 
Ageing – Aged and Community 
Care (Rfhjhuk; kw;Wk; KJikg;gz;G 
tsu;r;rpj;Jiw – taJKjpu;e;jtu;fs; kw;Wk; 
r%fg; guhkupg;G) njhlu;ngz;  

1800 500 853 www.agedcareaustralia.gov
.au  

%j;NjhUf;fhd ,izaj;jsk;   www.seniors.gov.au 

Centrelink – Residential 
Aged Care (nrz;lu;ypq; - 
taJKjpu;e;Njhu; guhkupg;Gj; 
jq;Fkplk;) ,izaj;jsk;  

 www.centrelink.gov.au  

Commonwealth Respite and 
Carelink Centres (fhnkd;nty;j; 
jw;fhypf Xa;T kw;Wk; guhkupg;Gj;njhlu;G 
ikaq;fs;)  

1800 052 222 www.commcarelink.health.g
ov.au  

http://www.whitepages.com.au/
http://www.agedcareaustralia.gov.au/
http://www.agedcareaustralia.gov.au/
http://www.seniors.gov.au/
http://www.centrelink.gov.au/internet/internet.nsf/payments/res_aged_care.htm
http://www.commcarelink.health.gov.au/
http://www.commcarelink.health.gov.au/
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Rfhjhuk; gw;wpa $Ljyhd jfty;  

NkYk; jfty; ngwTk; kw;Wk; Vida Rfhjhur; Nritfs;gw;wp tptuq;fs; mwpa cq;fs; FLk;g 
itj;jpau;> kUj;Jt ikak;> r%f Rfhjhu ikak;> kUj;Jtkid my;yJ kUe;jfj;ijf; Nfl;fTk;. 

 
Rfhjhu Nritfs; gw;wpa Gfhu;fs;  

cq;fSf;F my;yJ ,d;ndhUtUf;F toq;fg;gl;l Rfhjhug; guhkupg;Gg; gw;wp cq;fSf;F VNjDk; 
fuprdk; ,Ue;jhy;> cq;fs; khepyj;jpy; my;yJ vy;iyg;gFjpapYs;s RNar;irahd Rfhjhug; Gfhu;fs; 
Mizf;FO ePq;fs; Gfhu; nra;ayhk;. 
  

STATE 
OR 
TERRITOR
Y  

HEALTH CARE 
COMPLAINTS AGENCY   

TELEPHONE WEBSITE  

ACT  Human Rights 
Commission  (kdpj 
cupikfs; Mizf;FO)  

02 6205 2222  www.hrc.act.gov.au  

NSW  Health Care 
Complaints 
Commission (Rfhjhug; 
guhkupg;Gg; Gfhu;fs; 
Mizf;FO)  

1800 043 159 www.hccc.nsw.gov.au 

NT  Health and Community 
Services Complaints 
Commission (Rfhjhu 
kw;Wk; r%fg; Gfhu;fs; 
Mizf;FO)  

1800 806 380 www.hcscc.nt.gov.au 

QLD  Health Quality and 
Complaints 
Commission (Rfhjhuj; 
juepu;zak; kw;Wk; Gfhu;fs; 
Mizf;FO)  

1800 077 308 www. hqcc.qld.gov.au 

SA  Health and Community 
Services Complaints 
Commissioner (Rfhjhu 
kw;Wk; r%fg; Gfhu;fs; 
Mizau;)  

1800 232 007 www. hcscc.sa.gov.au 

TAS  Office of the Health 
Complaints 
Commissioner 
(Rfhjhuk;gw;wpa Gfhu;fs; 
Mizau; mYtyfk;)  

1300 766 725 www.healthcomplaints.ta
s.gov.au 

VIC  Office of the Health 
Services 
Commissioner (Rfhjhur; 
Nritfs; Mizau; 
mYtyfk;)  

1800 136 066 www.health.vic.gov.au/hsc 

WA  Office of Health 
Review (Rfhjhu kW Ma;T 
mYtyfk;)  

1800 813 583 www.healthreview.wa.gov.au 

 

 

http://www.hrc.act.gov.au/
http://www.hccc.nsw.gov.au/
http://www.hcscc.nt.gov.au/
http://www.hqcc.qld.gov.au/
http://www.hcscc.sa.gov.au/
http://www.healthcomplaints.tas.gov.au/
http://www.healthcomplaints.tas.gov.au/
http://www.health.vic.gov.au/hsc
http://www.healthreview.wa.gov.au/
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15 nghOJNghf;F> Clfq;fs; kw;Wk; 
tho;f;ifKiw   

ntspg;Gw eltbf;iffs;  

 M];jpNuypah  ePr;ry;> Gju;fSf;fpilNa elj;jy;> KfhkpLjy; kw;Wk; tpisahl;L Mfpa ntspg;Gw 
eltbf;iffSf;F kpfTk; cfe;j ,lkhFk;.  ePq;fs; ntspg;Gwq;fspy; ,Uf;Fk;NghJ> ePq;fs; rpy 
ghJfhg;G tpjpfis epidtpy; nfhs;sNtz;b ,Uf;fpwJ.  

 flw;fiuiag; ghJfhg;ghf mDgtpf;f> mit capu;f;fhg;ghsu;fs; fz;fhzpf;Fk; gFjpiaf; 
Fwpg;gpLtjhy; vg;nghOJk; rptg;G kw;Wk; kQ;rs; nfhbfSf;fpilNa ePr;rybf;fTk;. ghJfhg;Gf; 
FwpaPLfs; ,Uf;fpd;wdth vd;gijr; rup ghu;f;fTk;> ePq;fs; VNjDk; mghaj;jpy; rpf;fpf;nfhz;lhy;> 
rhe;jkhf ,Ue;J> iffis cau;j;jp> cjtpf;F mioAq;fs;. ePq;fs; rptg;G my;yJ kQ;rs; 
nfhbfisf; fhzKbahtpl;lhNyh my;yJ mq;F ePr;rybg;gJ mwpTWj;jg;gltpy;iy vd;W 
Fwpg;gpLk; mwpf;ifg;gyiffs; ,Ue;jhy;> ePq;fs; flw;fiuapy; ePr;rybf;f Ntz;lhk;.  

 vg;NghJk; MWfs;> Vupfs; kw;Wk; mizfspy; ePr;rybg;gjpy; ftdkhf ,Uf;fTk;. ePupy; 
Eiotjw;FKd; ePustpd; Moj;ijAk; nghjpe;J fpilf;ff;$ba nghUl;fs; ,Uf;fpd;wdth 
vd;gijAk; rupghu;f;fTk;.  

 ePr;rybf;Fk;NghJk; my;yJ jz;zPUf;F mUNf ,Uf;Fk;NghJk; gps;isfis vg;nghOJk; 
Nkw;ghu;itaplTk;.  

 jdpahf ePr;rybj;jy;> kPd;gpbj;jy; kw;Wk; GjUf;Fs; elj;jy; (G~;thf;fpq;) Nghd;wtw;iwj; 
jtpu;f;fTk;. ePq;fs; vq;Nf nry;fpwPu;fs; vd;gNjhL vg;NghJ jpUk;gptuf; $Lk; 
vd;gij ,d;ndhUtuplk; nrhy;yTk;.  Vuhskhd czTk; jz;zPUk; vLj;Jr; nry;yTk;.   

 ntapy; mjpfkhf ,Uf;Fk; ehl;fspy;> ntq;FU (mjpf ntg;gj;jpdhy; Vw;gLk; cly; vupT) kw;Wk; 
Njhy; Gw;WNehapidj; jLf;fj; njhg;gpfs; my;yJ Fy;yha;fs; mzpe;Jnfhs;Sq;fs;.  ,J 
Fwpg;ghfr; rpWFoe;ijfSf;F kpfTk; Kf;fpahFk;. gy gs;spfs; ntapy;fhyq;fs; KOtJk; 
#upanthspapypUe;J ghJfhf;Fk; njhg;gpfs; mzpjy; Ntz;Lnkd;W typAWj;Jfpd;wd.   

 #upafjpu;fspypUe;J ghJfhf;f cjTk; fspk;gpid (rd;];fpuPd;) Nghl;Lf;nfhs;sTk;.  ,ij 
kUe;jfk; my;yJ filj;njhFjpfspypUe;J thq;fyhk;.   

 thdpiy Kd;dwptpg;Gfisf; ftdj;jpy; vLj;Jf;nfhs;sTk;. KOikahd neUg;Gj;jil ehl;fspy; 
jpwe;jntsp neUg;G kw;Wk; neUg;gpy; thl;Lk; czTtiffisf; nfhz;l jpwe;jntsp tpUe;Jfs; 
(ghu;gu;f;fpA+) mDkjpf;fg;gLtjpy;iy.  

INFORMATION SOURCES  WEBSITE  

Bureau of Meteorology(thdpiyf; Fwpg;Gj; jftyfk;) - 
thdpiy Kd;dwptpg;Gfs; kw;Wk; neUg;Gj;jilfSf;F 
(firebans)  

www.bom.gov.au/weather 

Royal Life Saving Society(muR capu;fhf;Fk; rq;fk;) 
– gw;wpa jfty; ePr;ry; kw;Wk; jz;zPupy; ghJfhg;G  

www.royallifesaving.com.au 

Surf Life Saving Australia (ru;t; capu;fhg;ghw;Wjy;> 
M];jpNuypah  

www. slsa.asn.au 

Beach Safety(flw;fiug; ghJfhg;G) – Mq;fpyk; my;yhj gpw 
nkhopfspy; cl;gl  

www.beachsafe.org.au 

fpopj;njwpAk; flyiy (upg; fuz;l;) ghJfhg;Gf; Fwpg;Gfs; -
Mq;fpyky;yhj gpwnkhopfspy; jfty; cs;gl  

www.ripcurrents.com.au 

Australian Cancer Council (M];jpNuypag; Gw;WNeha; 
Ml;rpkd;wk;)  

www.cancer.org.au 

Rw;Wg;Gwr; #oy;  

J}a;ikahd Rw;Wr;#oy; kw;Wk; ,aw;ifiag; ghJfhj;jy; M];jpNuypau;fSf;F kpf Kf;fpakhdjhFk;.  
Fg;ig NghLjy;> J}a;ik;f;Nfl;bid cUthf;Fjy; my;yJ mDkjpapd;wp fopTg;nghUl;fis  
mg;Gwg;gLj;Jjy; rl;lg;gb Fw;wkhFk;. ,q;F epiyahd tho;tplk; ngw;w kpUfq;fs;> kPd;> rpg;gp ez;bd 
kPd;tif(n~y;/tp~;) kw;Wk; nrbfs; rl;lj;;jpdhy; ghJfhf;fg;gl;lit MFk;.  cq;fSf;F 

http://www.bom.gov.au/weather/
http://www.royallifesaving.com.au/www/html/7-royal-life-saving-website-home-page.asp
http://www.slsa.asn.au/
http://www.beachsafe.org.au/
http://www.ripcurrents.com.au/
http://www.cancer.org.au/
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mDkjpr;rPl;Lj; Njitah vd;gijr; rupghu;g;gjw;FKd; kPd; gpbf;fNth my;yJ nrbfis my;yJ 
Xl;LkPidr; Nrfupf;fNtz;lhk;.  ,jw;Fk; Nkyhf> Njrpag; G+q;fhf;fSf;nfd (National Parks) rpy 
rpwg;G tpjpfs; ,Uf;fpd;wd. mtw;wpd; ,ay;Gj;jd;ik nflhky; ,Uf;fr; rpy rkaq;fspy; ,q;Fr;; nry;y 
mDkjpf;fl;lzk; t#ypf;fg;gLk;. 

fPNo nfhLf;fg;gl;Ls;s ,izg;Gfisf; nfhz;L cq;fs; khepyk; my;yJ vy;iyg;gFjpapy; ,Uf;Fk; 
Njrpag; G+q;fhf;fisf; fz;lwpayhk;.   

STATE 
OR 
TERRITOR
Y  

AGENCY  WEBSITE  

ACT  Parks, Conservation and Lands 
(G+q;fhf;fs;> ghJfhj;jy; kw;Wk; epyq;fs;)  

www.tams.act.gov.au 

NSW  NSW National Parks and Wildlife 
Service (Njrpa G+q;fhf;fs; kw;Wk; ,aw;ifg; 
ghJfhg;Gr; Nrit)  

www.environment.nsw.gov.au 

NT  Parks and Wildlife Service (G+q;fhf;fs; 
kw;Wk; ,aw;ifg; ghJfhg;Gr; Nrit)  

www.nt.gov.au/nreta/parks 

QLD  Queensland Parks and Forest Services 
(Ftpd;];yhe;J G+q;fhf;fs; kw;Wk; tdg; ghJfhg;Gr; 
Nritfs;)  

www.derm.qld.gov.au 

SA  National Parks and Reserves (Njrpa 
G+q;fhf;fs; kw;Wk; fhLfs;)  

www.environment.sa.gov.au 

TAS  Parks and Wildlife Service (G+q;fhf;fs; 
kw;Wk; ,aw;ifg; ghJfhg;Gr; Nrit)  

www.parks.tas.gov.au 

VIC  Parks Victoria ((G+q;fhf;fs; tpf;Nlhupah)  www. parkweb.vic.gov.au 

WA  Department of Environment and 
Conservation (Rw;Wg;Gwr;#oy; kw;Wk; 
ghJfhj;jy; Jiw)  

www.dec.wa.gov.au 

Clfq;fs; (jfty; njhlu;G rhjdq;fs;)  

ngUk;ghd;ikahd nra;jpj;jhs; tpw;gid Kfikafq;fs; ngupa filj;njhFjpfspy; gy nkhopfspy; 
gyjug;gl;;l nra;jpj;jhs;fisf; nfhz;bUf;fpd;wd. mtu;fsplk; xU Fwpg;gpl;l nkhopapNyh my;yJ 
nra;jpj;jhNsh ifapUg;gpy; nfhz;buhtpl;lhy;> ePq;fs; mij cq;fSf;fhff; nfhz;LtUk;gb Nfl;fyhk;.  

M];jpNuypahtpy; mjpf mstpy; ,ytrkhd njhiyf;fhl;rp miytupirfs; ,Uf;fpd;wd – mtw;wpw;F 
cq;fSf;F „njhiyf;fhl;rp cupkk;‟ Njitapy;iy my;yJ ,e;j „,ytrkhfj; jpiuaplg;gLk;‟ 
Nritfisg; ghu;f;fj; jtizf;fl;lzk; nrYj;jj; Njitapy;iy.   

kw;wj; njhiyf;fhl;rpr; Nritfs;  jtizf;fl;lzk; nrYj;jNtz;bapUf;Fk;. („pay television‟ or 
„pay TV‟ –„gzk; nrYj;jg;gl;l njhiyf;fhl;rp‟ my;yJ „Ng b.tp.‟). jfty;njhlu;Gr; NritfSf;fhd 
ve;jnthU xg;ge;jj;jpYk; ifnahg;gkpLtjw;FKd; ePq;fs; trpj;J tUk; Vw;ghLfSf;F kl;Lky;yhJ 
cq;fshy; ,r;Nritf;Fg; gzk; nrYj;jf; fl;Lg;gbahFk; vd;gijAk; cWjpnra;J nfhs;Sq;fs;. rpy 
re;ju;g;gq;fspy;> xUrpyu; ,ytrkhfj; jpiuaplg;gLtijg; ghu;g;gjw;Fg; gzk; nrYj;jpg; ghuf;Fk; 
njhiyf;fhl;rp Nritf;F tpz;zg;gpf;f Ntz;Lnkd;nwz;zp mjpy; ifnahg;gkpl;L ,Uf;fpwhu;fs;.  
NtWrpyu; FWfpa fhyj;jpw;F thliff;F vLf;f kpfePz;l xg;ge;jq;fspy; ifnahg;gkpl;L ,Uf;fpwhu;fs;.  

Special Broadcasting Service (SBS) [rpwg;G xypgug;Gr; Nrit]  njhiyf;fhl;rp 
kw;Wk; thndhyp epiyaq;fspy; gy ntt;NtW r%f nkhopfspy; epfo;r;rpfisf; nfhz;bUf;fpwJ.  
thuhe;jpu epfo;r;rpfs; ngUefur; nra;jpj;jhl;fspy; gl;bayplg;gLfpd;wd. National Ethnic and 
Multicultural Broadcasters‟ Council (NEMBC)[Njrpa ,d kw;Wk; gy;fyhr;rhu 
xypgug;gpdupd; Ml;rpkd;wk;]  ,izaj;jsj;;jpy; ,dk; rk;ge;jkhd thndhyp epiyaq;fspd; gl;bay; 
fhzg;gLfpd;wd. 

NATIONAL ETHNIC AND MULTICULTURAL  BROADCASTERS‟ COUNCIL 
CONTACT DETAILS  

 

njhiyNgrp  03 9486 9549 

,izaj;jsk;  www.nembc.org.au 

http://www.tams.act.gov.au/play/parks_conservation_and_lands
http://www.environment.nsw.gov.au/nationalparks/
http://www.nt.gov.au/nreta/parks
http://www.derm.qld.gov.au/parks_and_forests/
http://www.environment.sa.gov.au/parks
http://www.parks.tas.gov.au/
http://www.parkweb.vic.gov.au/
http://www.dec.wa.gov.au/content/section/33/1558/
http://www.nembc.org.au/
http://www.sbs.com.au/
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,izak;  

mg;gb ePq;fs; cq;fs; tPl;by; ,izaj;njhlu;G Vw;gLj;jNth> my;yJ fk;gpapy;yh(itau;y];) 
rhjidtop ,izar; Nritiag; ngwNth tpUk;gpdhy;> ePq;fs; ,izar;Nrit toq;Fgtu; xUtUld; 
xg;ge;jk; nra;a Ntz;Lk;.  ve;jNthu; Xg;ge;jj;jpYk; ifnahg;gkpLtjw;FKd;> me;jr; Nritf;Fupa 
gzj;ijr; nrYj;j cq;fSf;Ff; fl;Lg;gbahFk; vd;gijAk; mJ cq;fs; NjitfSf;F Vw;GilaNj 
vd;gijAk; cWjpg;gLj;;jTk;. 
 
  

xUrpy jpl;lq;fs; ,ytrkhd my;yJ fl;Lg;gbahd fl;lzj;jpy; ,izaj;ijg; gad;gLj;Jtjw;fhd 
tha;g;Gk; gapw;rpiaAk; toq;Ffpd;wd.  ,y;yhtpby; kw;w tiffspy; tha;g;G ,y;yhjtu;fSf;F  
vLj;Jf;fhl;lhf> nghJ E}yfq;fSk; Ml;rp kd;wq;fSk; ,ytrkhf ,izaj;ijg; gad;gLj;Jk; 
tha;g;gpid toq;Ffpd;wd.   

#jhLjy;  

vy;yh khepyq;fspYk; vy;iyg;gFjpfspYk; Nghf;fu;(poker) ,ae;jpuq;fs; (xUtif #jhl;lk;)> FYf;fy; 
gupRr; (yhl;lup) rPl;Lfs;> Fjpiug;ge;jak; kw;Wk; rl;lgb ,aq;Fk; nghJ #jhluq;fk; (fhrpNdh) 
Nghd;wtw;iw cs;slf;Fk; rpy rl;lgbahd #jhLjy; eltbf;iffs; fpilf;fpd;wd.  

rpyu; tYf;fl;lhakhf #jhl Ntz;batu;fshfp> ge;jakpLjypy; fl;Lg;ghL ,oe;J> fLikahd 
gpd;tpisTfSf;F cs;shFfpwhu;fs;.  #jhLjy; fLikahd epjpg; gpur;ridfis Vw;gLj;jyhk;.  
#jhLjYf;fhfg; gad;gLj;jg;gLk; gzk; ngUk;ghYk; tPl;Lr; nryTf;fhf cs;s gzj;jpypUe;J 
vLf;fg;gLfpwJ my;yJ fld; thq;fg;gLfpwJ.  #jhLjyhy; ghjpf;fg;gl;l kdpju;fSf;F> FLk;gk; kw;Wk; 
ez;gu;fs; cl;gl> MjuTr; Nritfs; toq;fg;gLfpd;wd.  kjpahNyhrid> epjp njhlu;ghd MNyhrid 
kw;Wk; rl;l MNyhrid toq;Fjy; njhlu;ghd Nritfis ,J cs;slf;Fk;.  

fPNo nfhLf;fg;gl;Ls;s jftiyf;nfhz;L #jhl;lg; gpur;ridfSf;Fupa Nritfs; Fwpj;J NkYk; 
tptukwpayhk;.   

 AGENCY  TELEPHONE WEBSITE  

Nationa
l  (Njrpa)  

National Problem 
Gamblers Hotline (Njrpa 
#jhl;lg; gpur;rpidf;F 
cs;shdtu;fSf;fhd njhlu;ngz;)  

1800 858 858  

Nationa
l  (Njrpa) 

Lifeline (mtruj; njhlu;ngz;)  13 1114 www.lifeline.org.au 

Nationa
l  (Njrpa)  

Gambling Anonymous 
(mdhkNja #jhl;lk;)  

1800 002 210 www.gansw.org.au/Meetin
gs.htm 

khepyk; 
kw;Wk; 
vy;iyg;gF
jp  

Centrelink – khepy my;yJ 
vy;iyg;gFjpapYs;s Nritfspd; 
njhlu;Gg; gl;bay;.  

 www.centrelink.gov.au  

 
 
rj;jk;  

msTf;F mjpfkhd ,iur;rypypUe;J M];jpNuypau;fisg; ghJfhf;fr; rl;lq;fs; ,Uf;fpd;wd.  
khepyq;fs; my;yJ vy;iyg;gFjpfspYs;s xOq;Ftpjpfs; khWglyhk; vd;gNjhL me;jg; gFjp tu;j;jfk;> 
njhopw;rhiy my;yJ FbapUg;G vd;W mg;gFjp tl;lhu uPjpapy; ve;j mbg;gilapy; gpupf;fg;gl;bUf;fpwJ 
vd;gijAk; nghWj;jpUf;fpwJ.  nghJthf mz;iltPl;lhu; mt;tg;NghJ ,lk;ngWk; ,iur;riyg; 
nghWj;Jf; nfhs;thu;fs;.  xUtNuhL xUtu;; fye;JNgrp ,iur;ry; gpur;rpidf;F xU jPu;T fhz 
Kaw;rpf;fyhk;.  MapDk;> rj;jk; tof;fkhfTk;> tpbaw;fhiyapYk; ,utpy; ntFNeuk; fopj;Jk; 
kpfTk; ,iur;ryhfTk; ,Uj;jy; kw;Wk; NgRtJk; gad;juhtpl;lhy;> cs;@u; Ml;rpkd;wk;> khepy my;yJ 
vy;iyg;gFjpapd; Rw;Wg;Gwr;#oy; my;yJ fhty;Jiwaplj;jpy; xU Gfhu; nfhLf;fg;glyhk.;  

http://www.lifeline.org.au/
http://www.gansw.org.au/Meetings.htm
http://www.gansw.org.au/Meetings.htm
http://www.centrelink.gov.au/internet/internet.nsf/services/gamb.htm
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tpyq;Ffs;  

M];jpNuypahtpy;  nfhLikg;gLj;Jjy; kw;Wk; Gwf;fzpg;Gr; nra;jy; Nghd;wtw;wpypUe;J kpUfq;fisg; 
ghJfhf;fr; rl;lq;fs cz;L.  tPl;bd; nfhy;iyg;Gwj;jpy; kpUfq;fisf; nfhy;Yjy; 
jilnra;ag;gl;Ls;sJ.  kpUfq;fs; kw;Wk; gwitfisj; Jd;gg;gLj;Jk; my;yJ jtwhf elj;Jk; 
kdpju;fSf;F mguhjk; my;yJ rpiwj;jz;lid tpjpf;fg;glyhk;.  tPl;by; tsu;g;Gg; gpuhzpfs; 
itj;jpUg;gJ Fwpj;J cs;@u; rl;lq;fs; ,Uf;fpd;wd.  eha;fs; Nghd;w nry;yg;gpuhzpfs; cq;fs; 
cs;@u; Ml;rpkd;wj;jpy; gjpTnra;ag;gl;bUf;f Ntz;Lk;.   

ePq;fs; xU nry;yg;gpuhzp itj;jpUe;jhy;> mjw;F xOq;fhf cztspj;jy;> mijj; J}a;ikahf 
itj;jpUj;jy; cs;gl mtw;iwf; ftdpj;Jf; nfhs;SjYk; cq;fs; nghWg;ghFk;.  gy nry;yg;gpuhzpfs; 
jtwhJ jLg;G+rp Nghlg;gl;L ,Uf;fNtz;Lk; vd;gNjhL mit Neha;tha;g;gl;bUf;Fk; my;yJ 
fhag;gl;bUf;Fk;NghJ kpUf itj;jpau; rpfpr;iraspf;f Ntz;Lk;. M];jpNuypahtpy; tPl;by; nry;yg; 
gpuhzpfs; itj;jpUe;jhy;> mit ghypay; cWg;Gfs; rpy ePf;fg;gl;L> Ez;rpy;Y 
nghUj;jg;gl;L ,Uf;fNtz;Lk;. ,J me;jg; gpuhzpapd; cupikahsupd; nghWg;ghFk;.  cq;fs; cs;@u; 
kpUf itj;jpauplk; my;yJ Royal Society for the Prevention of Cruelty to 
Animals (RSPCA) [(kpUfq;fSf;F mspf;fg;gLk; nfhLikiaj; jLf;Fk; muR rhu;e;j rKjhak;)] 
ePq;fs; Nky;tptuq;fis ngwyhk;.  

 AGENCY  TELEPHONE WEBSITE 

Natio
nal  
(Njrpa)  

Royal Society for the 
Prevention of Cruelty 
to Animals  
(kpUfq;fSf;F mspf;fg;gLk; 
nfhLikiaj; jLf;Fk; muR 
rhu;e;j rKjhak;)  

khepy kw;Wk; vy;iyg;gFjpg; 
gf;f ,izg;Gfisg; 
ghu;f;fTk;  

www.rspca.org.au  

 

http://www.rspca.org.au/help/contact-us/state-societies.html
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16 cs;@uhl;rpAk; r%f NritfSk;   
M];jpNuypahtpy;  %d;Wepiyapy; murhq;fk; nray;gLfpwJ – fnkd;ntuy;j;> khepy my;yJ 
vy;iyg;gFjp kw;Wk; cs;@u;   

khepyq;fs; kw;Wk; tlf;F vy;iyg;gFjp cs;@u; Ml;rp kd;wq;fs; epu;tfpf;Fk; ,d;Dk; gy cs;@u; 
muRg;gFjpfshfg; gpupf;fg;gl;bapUf;fpd;wd.  

cq;fs; cs;@u; Ml;rpkd;wk; ePq;fs; trpf;Fk; gFjpiag; ghu;j;Jf;nfhs;tNjhL cs;@u;r; r%fj;jpYs;s 
kf;fSf;fhfg; gy Kf;fpa NritfisAk; toq;FfpwJ.  Ml;rpkd;wq;fspd; epjpak; ngUk;ghYk; cs;@u; 
cilik cupikahsu;fs; nrYj;Jk; jtizKiw fl;lzq;fs;top ngwg;gLfpwJ.  cs;@u; muRr; 
Nritfs; mZFtjw;F ePq;fs; Xu; cilikf;F cupikahsuhf ,Uf;f Ntz;bajpy;iy.  

(nfd; guh) Canberra> Australian Capital Territory (M];jpNuypahtpd; jiyefu 
vy;iyg;gFjp)  murhq;fk; cs;@u; Ml;rp kd;wr; NritfSld; nghJthf kj;jpa muRfs; toq;Fk; gy 
NritfisAk; toq;FfpwJ.  

Ml;rpkd;wq;fs;gw;wpa jfty; rpWE}y;fs; my;yJ cs;@u; NritfSk; tshfq;fSk; (Fg;ig Nrfupf;Fk; 
Neuq;fs; cl;gl)gw;wpa jfty; toq;FtNjhL Gjpjhff; FbNawpatu;fSf;fhd njhFg;NgLfs; 
Nghd;wtw;iw  gy Ml;rpkd;wq;fs; jahupj;J toq;Ffpd;wd.  ,it cq;fSf;F mQ;ry;top 
mDg;gg;gLk; my;yJ cq;fs; Ml;rpkd;wq;fspypUe;J ngw;Wf; nfhs;syhk;.  

cq;fs; Rw;Wtl;lhuj;jpy; fpilf;Fk; Nritfs;gw;wp Nky;tptuq;fs; mwpa> cs;@u; Ml;rpkd;wk; my;yJ 
cq;fs; cs;@u; E}yfj;jpw;Fr; nrd;Wghu;f;fyhk;. Ml;rpkd;wq;fspd; njhiyNgrp vz;fs; kw;Wk; 
Kftupfs; White Pages (nts;isg; gf;fq;fs;)-,y; njhiyNgrp jfty;jpul;Lj; njhFg;Ngl;by; 
cs;@u; khtl;lj;jpd; ngaupd;fPo; gl;bayplg;gl;Ls;sd. cq;fs; gFjpapy; mtu;fNs epGzu;fs; Mtu;.   

STATE 
OR 
TERRITOR
Y  

LOCAL GOVERNMENT INFORMATION  WEBSITE  

ACT  ACT Government – Canberra 
Connect (ACT murhq;fk; - nfd;guh 
nfhdf;l;)  

www.act.gov.au 

NSW  Department of Local Government 
(cs;@u; murhq;fj; Jiw)  

www.dlg.nsw.gov.au 

NT  NT Government (NT murhq;fk;)  www.localgovernment.nt.gov.au 

QLD  Department of Infrastructure 
and Planning (cs;fl;likg;G kw;Wk; 
jpl;lkpLjy; Jiw)  

www.dip.qld.gov.au 

SA  Department of Planning and 
Local Government (jpl;lkpLjy; kw;Wk; 
cs;@u; murhq;fj; Jiw)  

www.localgovt.sa.gov.au 

TAS  Department of Premier and 
Cabinet (jiyaikr;ru; kw;Wk; 
mikr;ruitj; Jiw)  

www.councilconnect.tas.gov.au 

VIC  Local Government Victoria 
(cs;@u; murhq;fk; tpf;Nlhupah)  

www.localgovernment.vic.gov.au 

WA  Department of Local Government 
(cs;@u; murhq;fj; Jiw)  

dlg.wa.gov.au 

 

cs;@u; murhq;fr; Nritfs;  

Ml;rpkd;wq;fs; nghJr;rhiyfisg; guhkupj;jy;> nghJf; foptiwfis toq;Fjy;> filfSk; 
czTtpLjpfSk; rPuhd Rfhjhu epakdq;fis epiwNtw;Wfpd;wdth vd;gij cWjpgLj;Jjy; Nghd;w 
Nritfisr; nra;fpd;wd.  fl;ll Nkk;ghLfisAk; mtu;fs; fl;Lg;gLj;Jtjhy;> ePq;fs; cq;fs; 
cilikapy; VNjDk; khw;wq;fs; nra;a tpUk;gpdhy;> mjw;F  cq;fSf;F mDkjp ,Uf;fpwjh vd;gij 
ePq;fs; cq;fs; cs;@u; Ml;rpkd;wj;Jld; rupghu;j;Jf; nfhs;Sq;fs;.  

cs;@u; Ml;rp kd;wq;fs; mbf;fb nghJ kz;lgq;fisAk; toq;Ffpd;wd. r%ff; FOf;fs; gad;gLj;j 
tpisahl;L> nghOJNghf;F kw;Wk; fyhr;rhu tshfq;fisAk; Foe;ijr; Rfhjhu ikaq;fs;> Foe;ijg; 

http://www.whitepages.com.au/
http://www.act.gov.au/
http://www.dlg.nsw.gov.au/dlg/dlghome/dlg_LocalGovDirectory.asp?index=7&mi=2&ml=7
http://www.localgovernment.nt.gov.au/council_information
http://www.dip.qld.gov.au/local-government-/index.php
http://www.localgovt.sa.gov.au/find_my_council
http://www.councilconnect.tas.gov.au/councilc/home.do
http://www.localgovernment.vic.gov.au/web20/dvclgv.nsf/headingpagesdisplay/find+your+local+council
http://dlg.wa.gov.au/Content/Directory/Default.aspx
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guhkupg;G ikaq;fs;> ,isNahUf;fhd Copau;fs;> kw;Wk; KjpNahu; guhkupg;G kw;Wk; ,ayhikr; 
Nritfs; Nghd;w gyjug;gl;l NritfisAk; Ml;rpkd;wq;fs; toq;Ffpd;wd.  

gd;Kid fyhr;rhu Nritfs;  

ePq;fs; M];jpNuypahtpd; tho;tpaypy; ,ize;J FbNaw cq;fSf;F tpiykjpg;Gs;s cjtpiaAk; 
MNyhridAk; toq;Fk; gy;fyhr;rhu my;yJ r%f Copau;fisg; gy Ml;rpkd;wq;fs; 
nfhz;bUf;fpd;wd.  

NtWgl;l gy gpd;dzpfspypUe;J tUgtu;fspd; Fwpg;gpl;l Njitfis epiwNtw;wf;$ba tifapy; 
tbtikf;fg;gl;l Nritfisr; rpy Ml;rpkd;wq;fs; nfhz;bUf;fpd;wd. mit gy;fyhr;rhuj; njhlu;G 
mYtyiuAk; nfhz;bUf;fyhk;.  cq;fs; cs;@u; Ml;rpkd;wj;Jld; njhlu;Gnfhz;L mtu;fs; toq;Fk; 
Nritfs;gw;wpf; Nfl;lwpayhk;.  

E}yfq;fs;  

ngUk;gFjpfspy; kf;fs; ,ytrkhfg; Gj;jfq;fs; ,uty; thq;Ftjw;fhfr; Nru;e;Jnfhs;s nghJ 
E}yfq;fs; ,Uf;fpd;wd.  E}yfq;fspy; Mq;fpyk; my;yhj gpwnkhopfspy; rpy Gj;jfq;fSk; ,Uf;fyhk; 
my;yJ mtw;iwf Nfl;fyhk;. ngUk;ghd;ikahd E}yfq;fspy; ePq;fs; ,ytrkhf ,izar;Nritfis 
ngwyhk;.  

fPNo nfhLf;fg;gl;Ls;s ,izg;Gf;Fr; nrd;W cq;fSf;F mUfpYs;s nghJ E}yfj;jpd; miktplj;ijf; 
fz;lwpayhk;.  

 AUSTRALIAN PUBLIC LIBRARIES  WEBSITE  

Natio
nal  
(Njrpa)  

National Library of Australia 
– Australian Libraries Gateway 
(M];jpNuypahtpd; Njrpa E}yfk; - 
M];jpNuypa E}yfq;fspd; Eiothapy;)  
 

Australian Libraries 
Gateway (M];jpNuypa E}yfq;fspd; 
Eiothapy;) ,izaj;jsk;)  

Fg;igf;$sk; Nrfupj;jy; kw;Wk; nghUl;fspd; kWgad;ghL  

Fg;igiar; Nrfupj;jy; kw;Wk; kWgadPl;Lr; nra;jy; Nghd;wtw;wpw;F Ml;rpkd;wq;fNs nghWg;ghFk;.  
NrfupgG Neuq;fs;gw;wp cq;fs; Ml;rpkd;wj;jpy; rupghu;j;Jf; nfhs;syhk; my;yJ cq;fs; 
mz;iltPl;Lf;fhuuplk; Nfl;Lj; njupe;Jnfhs;syhk;.  

M];jpNuypa murhq;fj;jpd; tl;lhuj; jfty; Nrit  

Australian Government Regional Information Service (AGRIS) [M];jpNuypa 
murhq;fj;jpd; tl;lhuj; jfty; Nrit] vd;gJ M];jpNuypahtpd; fpuhkpa kw;Wk; tl;lhug;gFjpfspy; 
trpj;JtUk; kf;fSf;fhf M];jpNuypa murhq;fj;jpd; Nritfs; kw;Wk; jpl;lq;fs; gw;wpa jfty; 
NritahFk;. ,e;j Regional Entry Point (tl;lhuepiy EioTg;Gs;sp) M];jpNuypahtpd; 
fpuhkpa> tl;lhu kw;Wk; neLe;njhiytpYs;s gFjpfspYs;s jdpegu;fs;> FLk;gq;fs;> r%fq;fs;> 
tptrhag; gz;izfs; kw;Wk; tu;j;jfq;fs; Nghd;wtw;wpy; M];jpNuypa murhq;fj;jpd; jpl;lq;fs; kw;Wk; 
Nritfs;gw;wp tptukwpa cjTfpwJ. ,it cs;@u; muR Nritfshf ,y;yhjpUe;j NghJk;> mit 
ngUk; efuq;fSf;F ntspNa ,Uf;Fk; gFjpfSf;Ff; FbNaw tpUk;GNthu; mwpa Mu;tk;nfhs;syhk;.   

AUSTRALIAN GOVERNMENT REGIONAL INFORMATION 
SERVICE 

 

njhiyNgrp  1800 026 222   

,izaj;jsk;  www.regionalaustralia.gov.au 

 

http://www.nla.gov.au/libraries/resource/directories.html
http://www.nla.gov.au/libraries/resource/directories.html
http://www.nla.gov.au/libraries/resource/directories.html
http://www.regionalaustralia.gov.au/
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17 EioT mDkjp (tprh) kw;Wk; FbAupik   
Department of Immigration and Citizenship (DIAC) [FbEioT kw;Wk; 
FbAupikj; Jiw] midj;J tprh tptfhuq;fs; kw;Wk; M];jpNuypaf; FbAupikg; gpur;ridfSf;Fupa 
njhlu;GepiyahFk;.  

mj;Jiwapd; mYtyfq;fspypUe;Jk;  M];jpNuypahtpYs;s may;ehl;L mYtfq;fspypUe;Jk;  
nghJthd jfty; ,j;Jiwapd; ,izaj; jsj;jpYk; FbNaw;wk; njhlu;ghd jfty; kw;Wk; MNyhrid 
fpilf;fpwJ.  

DEPARTMENT OF IMMIGRATION AND CITIZENSHIP CONTACT DETAILS  

njhiyNgrp – tprhupg;Gfs; njhlu;ngz;  13 1881 

TIS National – Mq;fpyk; my;yhj 
gpwnkhopfspy; cjtp 

13 1450  

M];jpNuypahtpy; trpj;jy; gw;wpa jfty;   M];jpNuypahtpy; trpj;jy;  

Mq;fpyk; my;yhj Vida nkhopfspy; jfty;  jfty;Mq;fpyk; my;yhj gpwnkhopfspy;  

xU mYtyfj;jpw;Fg; ghu;j;jy;  M];jpNuypahtpy; DIAC 
mYtyfq;fspd; miktplq;fs;  

,izaj;jsk;  www.immi.gov.au 

 

EioT mDkjp (tprh)  

DIAC mYtyfq;fs; tprh kw;Wk; mDkjp> kw;Wk; jw;fhypfkhf my;yJ epue;jukhfj; jq;Ftjw;Fupa 
tpz;zg;gq;fs; Nghd;w gyjug;gl;l FbEioTr; Nritfspy; <LgLfpd;wd.   

FbNawpatu;fs; jpUk;Gk; tprhf;fs;  

ePq;fs; M];jpNuypa epue;juthrpahf ,Ue;J vg;NghjhtJ jw;fhypfkhf M];jpNuypahtpw;F ntspNa 
nry;yj; jpl;lkpl;L> kPz;Lk; M];jpNuypahtpw;Fj; jpUk;g tpUk;gpdhy;> cq;fSf;F FbNawpatu;fs; 
jpUk;Gk; tprh (Resident Return visa) Njitg;gLk;. ePq;fs; jpUk;gptu cq;fSf;F xU tprh 
Njitg;gLkh vd;gijf; fz;lwpa FbEioT kw;Wk; FbAupikj; JiwAld; njhlu;Gnfhs;sTk;.  

M];jpNuypahTf;Ff; FLk;gj;jpdu; tUiffs;  

,q;F tUifGupa  

jw;fhypfkhf tUifahsu;fs; mtu;fs; ,q;Fj; jq;ftpUf;Fk; KOf; fhynay;iyiaAk; cs;slf;Fk; 
tprhtpw;F tpz;zg;gpf;f Ntz;Lk;. M];jpNuypahtpy; tUifGupAk; xt;nthUtUf;Fk; mtu;fSf;Fupa 
rpwg;G tiuaiwfs; nfhz;l ntt;NtW tUifahsu; tprh toq;fg;gLk;. $Ljyhd jftYf;F  
cq;fSf;F mUfpYs;s M];jpNuypaf; FbEioT mYtfj;Jld; (Australian Immigration 
Office) njhlu;G nfhs;sTk;. 

,e;j Electronic Travel Authority (ETA) [kpd;dpay; gaz mjpfhuk;] Kiw 30 
ehLfspypUe;J flTr;rPl;L (gh];;Nghu;l;) itj;jpUg;gtu;fSf;F mjpfhuj;Jt gazKfikafq;fs; kw;Wk; 
tpkhdf; fk;ngdp> kw;Wk; ngUk;ghyhd M];jpNuypa Jhjuf mYtyfq;fSf;F cld;epfo;thff; 
fpilf;fpwJ.  xU Electronic Travel Authority (kpd;dpay; gaz mjpfhuk;)  
M];jpNuypahtpw;F tUk; gy FWfpa fhyg; ghu;itahsu;fs; mtu;fs; jq;fs; gaz Vw;ghLfisg; 
gjpTnra;Ak;NghNj M];jpNuypahtpw;F tUtjw;fhd mDkjpiaAk; ngw cjTfpwJ.  Electronic 
Travel Authority (kpd;dpay; gaz mjpfhuk;)  gad;gLj;jpg; gazk; nra;Ak; gazpfSf;F> 
EioT mDkjp tpz;zg;gg; gbtj;ijg; G+u;j;jp nra;aNtz;ba mtrpakpy;iy.  Electronic 
Travel Authorities (kpd;dpay; gaz mjpfhupfs;)-I ,izaj;jsj;jpd; top mZfyhk;. 
$Ljyhd jftYf;F> jFjp vjpu;g;ghu;g;G cl;gl> fPNo toq;fg;gl;Ls;s (Electronic Travel 
Authority) ,iza ,izg;gpw;Fr; nry;yTk;.   

M];jpNuypahTf;F epue;juthrf; FbNaw;wk; %d;W topfspy; eilngWk;:  

 FLk;gf; FbNaw;wk; –  tpz;zg;gj;jhuUf;F mtu;fSf;fhfg; nghWg;Ngw;f M];jpNuypahtpy; 
ahNuDk; cwtpdu; ,Uf;fNtz;Lk;.   

http://www.immi.gov.au/living-in-australia
http://www.immi.gov.au/media/publications/translated/
http://www.immi.gov.au/contacts/australia
http://www.immi.gov.au/contacts/australia
http://www.immi.gov.au/
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 jpwd; mbg;gilapy; FbNaw;wk; –  tpz;zg;gj;jhuu; ,e;jg; nghUshjhur; #oy; kw;Wk; 
M];jpNuypau; tho;tpw;Ffe;j kw;wg; gFjpfspy; gq;fspf;ff;$ba jpwd;fs; my;yJ rpwg;ghd 
Mw;wy;fisf; nfhz;bUf;fNtz;Lk;.   

 mfjp> kdpjhgpkhdk;> rpwg;G kdpjhgpkhdk;  kw;Wk; rpwg;G cjtp.  

cq;fs; cwtpdu;fs; ,q;Ff; FbNaw xt;nthU FbNaw;wg; gpuptpYk; fz;bg;ghd 
Njitfs; ,Uf;fpd;wd.  FbNaw;w tpjpfs; rpf;fyhdit kw;Wk; mbf;fb khwf;$bait. MfNt> 
ePq;fs; FbEioT kw;Wk; FbAupikj; JiwapdUld; njhlu;Gnfhz;L cq;fs; jdpegu;; #oiyg; gw;wpf; 
Nfl;lwptJ rpwe;jjhFk;.   

MIGRATION CONTACT DETAILS  

Immigration Inquiries Line 
(FbEioT tprhupg;Gfs; njhlu;G vz;)  

13 1881  

Electronic Travel Authority 
(ETA)[kpd;dpay; gaz 
mjpfhuk;] ,izaj;jsq;fs;  

www.eta.immi.gov.au 

M];jpNuypahTf;Ff; FbNaWjy;  www.immi.gov.au/immigration.htm 

M];jpNuypah EioT mDkjp (tprh) gw;wpa jfty; EioT mDkjpiaf; fz;lwpjy;  

Australian Immigration Offices 
(M];jpNuypaf; FbEioT mYtyfq;fs;)  

www.immi.gov.au/contacts 

 

cq;fsJ EioT mDkjp(tprh) Fwpj;j tptuq;fisf; fzpdpapy; cld;epfo;thfr; 
rupghu;j;jy;  

Visa Entitlement Verification Online (VEVO) [tprh ngWtjw;Fupa epiyiar; 
rupghu;j;jy;] vd;gJ FbEioT kw;Wk; FbAupikj; Jiw EioT mDkjp(tprh) ngw;wpUg;gtu;fSf;Fk; 
kw;Wk; mikg;GfSf;Fk; jw;Nghija EioT mDkjp (tprh) ngw;wpUg;gtupd; tptuq;fis 
cld;epfo;thfr;(Online) rupghu;f;Fk; trjpahFk;.   

EioT mDkjp(tprh) ngw;wpUg;gtu;fs; flTr;rPl;by; (gh];Nghu;l;) tprh Kj;jpiu ,y;yhjtu;fs; jq;fs; 
jw;Nghija tprh epiygw;wpa tptuj;ij cld;epfo;thf mwpayhk;.  VEVO gad;gLj;;j cq;fSf;Fj; 
NjitahdJ:  xU Transaction Reference Number (TRN) (guptu;j;jid Fwpg;ngz;)> my;yJ 
gpwe;j Njjp kw;Wk; flTr;nrhy;> gh];Nghu;l; vz; kw;Wk; gh];Nghu;l; gpwg;gpj;j ehL 
MfpaitahFk;.  ,e;j trjp gpd;tUk; tptuq;fisj; jUfpwJ.  

 cq;fs; tprh tFg;G kw;Wk; cl;gupT  

 cq;fs; tprh fpilj;j kw;Wk; KbTWk; Njjpfs;  

 cq;fs; tprh fpilj;jjw;fhd vz;  

 mDkjpf;fg;gl;l EioTfs;  

 cq;fs; tprhtpw;Fg; nghUj;jkhd epge;jidfs;  

rpy mikg;Gfs; VEVO gad;gLj;jp tprh tptuq;fisr; rupghu;f;fyhk;. VEVO cq;fs; mDkjpNahL 
Fiwe;;jgl;r tptuq;fisNa cq;fs; tprhepiyiar; rupghu;f;Fk; mikg;GfSf;F toq;FfpwJ.  
nghJthf Ntiyf;F mku;j;Jgtu;fNs tprh itj;jpUg;gu; Ntiy nra;tjw;F mDkjp cs;stuh 
vd;gij cWjpgLj;;jg; gad;gLj;Jfpwhu;fs;. kw;wg; gad;ghl;lhsu;fspy; tprh itj;jpUg;gtu; ,q;Ff; 
fy;tp fw;f mDkjp cs;stuh vd;gij cWjpgLj;j Ntz;ba fy;tp toq;Fgtu;fs; cs;slq;Ftu;.   

gpd;tUk; ,izag;gf;fq;fspy;  tprh itj;;;jpUg;gtu;fSk; mikg;GfSk; Visa Entitlement 
Verification Online> mjw;fhd jfty; ngWtJ cs;gl> Nky;tptuq;fisg; ngwyhk;.  

VISA ENTITLEMENT VERIFICATION ONLINE CONTACT DETAILS  

njhiyNgrp tprhupg;Gfs; njhlu;G vz;  13 1881  

,izaj;jsq;fs;  www.immi.gov.au  

http://www.eta.immi.gov.au/
http://www.immi.gov.au/immigration.htm
http://www.immi.gov.au/visawizard
http://www.immi.gov.au/contacts/overseas/index.htm
http://www.immi.gov.au/e_visa/vevo.htm
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M];jpNuypaf; FbAupik  

cq;fs; FbNaw;w fijapd; xU Kf;fpa gb M];jpNuypaf; FbAupik MFk;.  xU FbkfT MtJ 
vd;why; ePq;fs; M];jpNuypahtpw;Fk; mjd; ngaUf;Fk; cq;fs; njhlu; <Lghl;ilf; fhl;l Kw;gLtPu;fs; 
vd;W nghUshFk;.  M];jpNuypaf; FbAupik vd;gJ epiwa ntFkhdq;fis mspg;gNjhL ekJ 
[dehaf Njrj;jpy; KOikahfg; gq;Fngw ekf;F tha;g;gspf;Fk; rpwg;GupikahFk;.  

Fbkf;fshf tpUk;Gk; ngUk;ghd;ikahd epue;jputhrpfs; FbAupikf;F tpz;zg;gpg;gjw;F Kd; mtu;fs; 
Fwpg;gpl;l rpy Njitfis epiwNtw;w Ntz;bapUf;fpwJ.  ,e;;jj; Njitfshdit> Fwpg;gpl;l fhy 
tiuaiuf;Fs; M];jpNuypahtpy; trpj;jy;> kw;Wk; ey;ynjhU MSikAilatuhf ,Uj;jy; 
Nghd;wtw;iw cs;slf;Fk;. ,e;jj; Njitfis ePq;fs; epiwNtw;WtPu;fNs Mdhy;> ePq;fs; M];jpNuypaf; 
FbAupikf;F tpz;zg;gk; nra;ayhk;.  

M];jpNuypaf; FbAupikf;F tpz;zg;gpf;Fk; ngUk;ghd;ikNahu;> FbAupikj; Nju;tpy; NjwNtz;baJ 
mtrpakhFk;.  ,e;jj; Nju;Tf;Fj; jahu;;gLj;j> ePq;fs; fPNo nfhLf;fg;gl;Ls;s 
gpd;tUk; ,izaj;jsj;jpy; fpilf;Fk; FbAupikf; fUj;Jtsg; Gj;jfj;ijg; gbf;fNtz;Lk;. ,e;jf; 
FbAupikj; Nju;T Gjpa M];jpNuypau;fs; Fbkf;fshFk;NghJ vLf;Fk; cWjpg;gpukhdj;ij 
mbg;gilahff; nfhz;bUg;gNjhL M];;jpNuypahtpd; [dehaf ek;gpf;iffs;> FbAupik> cupikfSk; 
nghWg;GfSk;> M];jpNuypahtpd; murhq;fk; kw;Wk; rl;lk; Nghd;wtw;iw cs;slf;Fk;.  

ePq;fs; ,e;jf; FbAupikj; Nju;tpy; Njwp> cq;fs; FbAupik tpz;zg;gk; ntw;wpaile;Jtpl;lhy;> ePq;fs; 
FbAupik rlq;F xd;wpy;; fye;Jnfhs;Sk;gb miof;fg;gLtPu;fs;. me;jr; rlq;fpd;NghJ> ngUk;ghyhd 
taJ te;Njhu; M];jpNuypaf; Fbkf;fshFk; Kd;du;> Pledge of Commitment (<LghL gw;wpa 
cWjpnkhop) –I vLf;f Ntz;bapUf;Fk;;.  

M];jpNuypaf; FbAupik gw;wpa jfty;> Fbthrpfs; Njitfs;gw;wpa Nky;tptuq;fs; kw;;Wk; 
Rl;bf;fhl;lg;gLk; kw;w jFjpepiyfs; kw;Wk; tpz;zg;gg; gbtq;fs; Mfpait 
FbAupik ,izaj;jsj;jpy; fpilf;fpwJ.  

INFORMATION ABOUT AUSTRALIAN CITIZENSHIP  

FbAupik jfty; njhlu;G vz;  13 1880 

FbAupik ,izaj;jsk;  www.citizenship.gov.au    

 

ePq;fs; M];jpNuypaf; FbkfthdJk; MdgpwF  ePq;fs; M];jpNuypa flTr;rPl;Lf;F tpz;zg;gpf;fyhk;.  
ePq;fs; M];jpNuypaf; FbAupikNahL NtnwhU ehl;bd; FbAupikAk; nfhz;bUe;jhy;> ePq;fs; 
M];jpNuypahtpw;F cs;Sk; ntspAk; gazk; nra;a M];jpNuypah flTr;rPl;ilg; (gh];Nghu;l;) 
gad;gLj;jTk;.  

M];jpNuypaf; Fbkf;fs; jq;fSf;Fg; 18 taJ my;yJ mjw;F Nkw;gl;l tajpd;NghJ thf;fspf;fg; 
gjpTnra;tJ fl;lhakhFk;.  ePq;fs; cq;fs; M];jpNuypaf; FbAupikr; rlq;fpd;NghJ$lg; gjpTnra;a 
tha;g;gpUf;fpwJ.  ePq;fs; 18 tajhdJk; thf;fspf;fj; jahuhf ePq;fs; 17 tajpy;$lg; gjpTnra;ayhk;.  

Australian Electoral Commission (AEC) [M];jpNuypaj; Nju;jy; Mizf;FO] 
mYtyfq;fs; kw;Wk; Australian Electoral Commission(M];jpNuypah Nju;jy; 
Mizf;FO) ,izaj;jsj;jpy; kw;Wk; jghy; epiyaq;fs; Nghd;w ,lq;fspy; Nju;jy; gjpTg;gbtq;fs; 
fpilf;fpd;wd> ePq;fs; G+u;j;jpnra;Ak; xU gbtNk kj;jpa muRj; Nju;jy;> khepy vy;iyg;gFjp muRj; 
Nju;jy; kw;Wk; ngUk;ghyhd cs;@u; murhq;fj; Nju;jYf;Fk; cq;fisg; gjpTnra;Ak;.  ePq;fs; 
xt;nthU KiwAk; Kftup khWk;NghJk;> ePq;fs; xU Gjpa gjpTg; gbtj;ijg; G+u;j;jp 
nra;aNtz;Lk;.  ,izaj;jsj;jpy;(Mq;fpyky;yhj gpwnkhopfs; cl;gl) $Ljyhd jfty; fpilf;fpwJ 
my;yJ cq;fSf;F VjhtJ Nfs;tpfs; ,Ue;jhy;> Australian Electoral Commission 
(M];jpNuypah Nju;jy; Mizf;FO)-cld; njhlu;Gnfhz;L njspTngwyhk;. 

AUSTRALIAN ELECTORAL COMMISSION CONTACT DETAILS  

Enquiries Line (tprhupg;Gj; 
njhlu;G vz;)  

13 2326 

,izaj;jsk;  www.aec.gov.au 

http://www.citizenship.gov.au/
http://www.aec.gov.au/

	Text32: 


