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BOIINCE HEED: BHCORMED OO BB VS 06 icHD 6D ¢ 55 qid god HEND A0 GHHE B6 GO)E.
B0 Dm0 BCH 5 B SOBUCon, AEGEEMm ENCY BB HH DR,

eE0 DECNGD BHE BHEGR HODCDNEG B0 GBS0 BCE) 2 BY) BODCYCOD, PuFIE BEE) CoI0 DRDM.


http://www.whitepages.com.au/
http://www.transport.qld.gov.au/

2. QB scH) £oa0
Translating and interpreting services

&) S00DDG

Translating and Interpreting Service (TIS National) @8 & o8 moede o (dialects)120 o
BCH COndD BB BB FTODODHED D TO &I, HOEEHER CONDD Ford MERNDD (ord oMM B HOGTE,
®e) 606 B miw) @00 TIS National cvo o) me ®uw. Tomd e 24 & o0, 8Om0 T 7 o aoe TIS

National 668 e® 6o &l g0 Gtk OB BIC BHCORMED Dad MM B0 om0l DR BI.

2RO Ot66H PEEHEDO B HORD GOKS 5O YoEHE DA HOVD 6m) GHCOID O GLEDD GG HD GHI66 GIEDNG
a&a TIS National & 60oma8 @00 &0 HEDHNG GOG B HOBD MO HOM 6RE YEE) BoMD. EHEIMBGE,

E0mOn 5)E) S0DODHOGE0E EBENE RR) 6eM M0, GOGIMIDG GH GCHRDD NBEIIM HIE) SODOBEMEGMO® GEE
BEGHER @0 TOO OE66 HEINEDO HLDE. BIE) S0DODMOE BEED GH66 MERNG D& cO6 GaRE. H) HOVD 650

G360 FIGDNCR NOBIE CORIDD GENE) BIHDD BB DE) ®RD.

G660 PEDDNEEH SOHD D0 Gid BOFH COPOD HOG GOCID O GECE FERED) GO, g TIS
National goasm. @87 @00 comd 8oy Gid.

PR6E 6OOEHOOM HTYDD BD ADD HHF) SODODHOERHE® MR GOGRS BV, CODID ENB) SODODHOMR) GO HO
®&e0 Doctor's Priority Line ®@gosy TIS National & 00 &0 6t 66 @00 Qe B06 . oGS o),
6EREBEDOMm B0 GO BADEO BBGHD B)E) SODODMOREE BEOR DR HiD.

Translating and Interpreting Service (TIS National) 131 450

TIS National 8% 886 www.immi.gov.au/tis

@20 Centrelink & m 5000 gomsHd 65 mHF) CSODODD HME GoGsM, A ®0 Centrelink 6o o gowd
RE06E CHENHD DO DE HLD.

Centrelink (& &08don o6 COB) 13 1202

Centrelink c8d gadn www.centrelink.gov.au

PO6E DICHD RERGEDR COD0DNE MO MiIBD

Department of Immigration and Citizenship (DIAC) 082 @20 B60EmeD &Codrm HCH) GOGHS HRH0
RoRDEBRDE tHO0H/CLRD QuER mBDD SOB0DNE PR ®O TH BiD. 60D BEHIGERE gm0 CHom 65 DEN®
5m5m, 00cO! RDY), GRXODD LCHDO 66 OB HE ADD BCHD BE0 DX ®E.

2 B0 B0DODNED GMTEE R MiBDO GHEIND, AR 600 BtodmiiDe) 68) BECIRMmE) H0BBeHm) DX G, oo
20 00D GIREBeD 68) A6 GO0 CADIBDDNBM BDE BHOCO BEO 2 & FIRED 6O BCE) GHLO DR GOR.
5080ane Bcmr) @dow e¢8® Adult Migrant English Program (AMEP) ca5e) acanican) 86 (cam
DEHD) JEOGD DR HO)E.

0OmD) BEDEDE HODCHNG, MR 6HEED BCHO (GOGH BEOD S0D0DDEEE) 06N HOD) B &I, AVOG B BCH)
Benn coatomumes end aca National Accreditation Authority for Translators and
Interpreters (NAATI) 688 ¢&do 60 @ax.

NAATI Hotline 1300 557 470
NAATI c8B gado www.naati.com.au/

QBB M1 MO GOMD B B DOD BDECORMES) NG OB HO BB B0DODM GEENDN BHBMD, GRINIID
BCHO EOGD BB CODODEES 6RE DO HO0D CONCHD Gid BHCIBMmE) Has DB 66 BEcOEmS)
o0eBExee B0 TIS National 8@ Bgmien. @00 QuFR GIHed GO DKM AN OF DOD DN
o) HEEIBM g, TIS National ae&s canmg® OGO 8D oM ME) S0B0DEGH) BP0 HRM) ABRD
goco MR A, M) 500NN ACH MBD BB OHHTEI0 CONMEEE BPHE BBCO BemO eem gom 1300 132 621
@aee TIS National Contract Manager & &0a0 Bo &uw.
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http://www.immi.gov.au/living-in-australia/help-with-english/help_with_translating/index.htm
http://www.centrelink.gov.au/
http://www.naati.com.au/

‘00 aN®) COBLBHORE) GOGER’ aBoD

QR HIED D) CaNDcH B SODODEENEA BEE GOGS GHOE DD BCH) ‘DO BB SODODDOM), FOGIR'
aRom TIS National 962 6o 80 g, 5HDm 518 S0DODDERCE BN Gid, EIMHCO CLOG B HBITVCH
600 DBED BEHE B0 GLRIGH QUEE D) GG GO OP6H M, &) DMEE 66 BXHN0 HO® CORRNSVD
) FODODWEEHOE GHE PRE) GoD 8D cowmd BROK. QuFH A MmO go D& D) BHO HIF) SOBDODWORR)
GOES 0O B, COD ARG GONSD VLR HOMONGD,

R0 GEOBE Gid) S0MD QoFE HO) CaNEO GEes) BED R i BE Gid gmd oame TI1S National &
50D BH & ool G, RO BHGOEMED QuER &0 6O HEPE B O, GRBCOCHE HORD BI®)
BFOBODDEHHOH BEIRD @D MBS0 OGS DOD 68) GCHE DD Bmi® Goma) M0 MBm HE HLEG.

TIS National @& oo o8mD o) 00060 BG QOFIE B GaNEOD GEE) SEMES MO candog 6 TR0 8D
G960 BEHDORD, O DAICEORD 66 @IH CAERRD HHHNORD EAIGE. 600 mBmm TIS National ceecimm
£ORREOM 66 6D aabane® (TIS Client Liaison and Promotions team) 6o
tispromo@immi.gov.au 86xrd S60e H00 0Kz Gl e HiD.

006D: @Hsees TIS National Hmnen Bmem cee) BCE grnle BCHDD B ol CODODD BT, GOR
B0 A,

DERBOGH BCH) YoFE OADO

Adult Migrant English Program (AMEP)

Bac0Rmed cmics BEnE B0 66 AR GO0 OHOMIB0D AR BRM HODEERD 66 BICHDD DHOMD DRGX)
BRGH QOEE PCESER. AR GCHHE eAGHD, AMEP 8@ @0 ®0 ¢2ome) @ mnermd §&e TOO 66 Gimd
DO, DO OB GOES QRD QoG BB QOORVO Ceand ERIGE,

20 AMEP scm 2060 ek »0, @20 @i 510 & 68) @0 Hrmd QoFie 00000 SiPeam 6OM G5 CComs Om)
Q) B GHD AVO YHE YOO BB B, AR BECORMOD PN 650 DRENBERD 55D B0 CHNOMORD OB
B OO BDOIE 5Cme (GO SO GocE) DO 65) MO BONEED BRDD MM GRRCNGED IO DD, ARD D)
BB QoFB HADHRD BHME 56D OIS G,

B

20 AMEP sem 6eand eakc ome cim S000 H000, AR66) @oFt Hrdo, mHd) HoD, EPD 66 6O 50&s)
DO DVEG GOE. ADCE) BoPDLN GECOBHOM MO DHOMES DOEHOETE DVOE QUEE MIED S0 MHOE MDD, D
Be60emed AMEP ©03 sem 8metod 8 B0 &6 805 50 D5 i,

20 BEc0EmaD ciPo 6m) Hz B1BE @B 6 3 & giem AMEP ©50d sem Bmetd 86 oo, @0 gaoiK 1 &
FIOED 0d D DR Gur, MO AMEP 6063 @oEi @eano0 6maid Do &), A0 656G MOGDDED
556 00 6&®) OIS0 68) GOND BHED Gid HED eHBERD HRMKSD GOHE M, BEECDSCOR 568 0B B0
EBO BOC DR BD.

AMEP 88 @on%o0 885 gamdos goeodn @R) 66 Gim. ARD 50 mEDD 6m) gOR mGm®, T R,
HOE HHROG 6m) B GHDERH BoHOERO GHEIB DO Bim. BoH, HEOCH BH GOAC JECEDER BIBINED. ARVO HOEE BO
SO0 EORED 6m) HBEO SBogD GOBOCEE) OB 6&) YUEE YOOBREG B, ARD EIR G BHHD Gf) OG0 CI)
EOmD, @D 6B 6&E) EEEHD) SRR AR B0H66 Fom FHOR0 CANBEE €@ ClEDO BECHE DO TH BId.

Enquiries Line 131 881
AMEP website Www.immi.gov.au/amep
Settlement Services Locator www.immi.gov.au/living-in-

australia/settle-in-australia/find-
help/where-to-help/index.htm

@0 AMEP 6¢®) 65600 @IME ()2 66M IGO0 6m) BmEced B0 modnd, A0 B Gid) 66)
BOGHD) &) COHR DNe) (G580 CHD) FiD).
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http://www.immi.gov.au/amep
http://www.immi.gov.au/living-in-australia/settle-in-australia/find-help/where-to-help/index.htm
http://www.immi.gov.au/living-in-australia/settle-in-australia/find-help/where-to-help/index.htm
http://www.immi.gov.au/living-in-australia/settle-in-australia/find-help/where-to-help/index.htm

Queensland (CBD and state-wide) Brisbane CBD

TAFE Queensland English Language Brisbane Migrant English Centre
and Literacy Services (TELLS) 9th Floor

Level 2, F Block 200 Creek Street

Southbank Institute of Technology BRISBANE QLD 4000

Cnr Merivale and Ernest Sts Tel: (07) 3839 8400

SOUTH BRISBANE QLD 4101 Fax: (07) 3839 8077

Tel: (07) 3234 1666

Fax: (07) 3244 5222

Email: TELLS@southbank,edu.au
Website: www.tafe.gld.gov.au

AMEP Distance Learning
Tel: (07) 3892 0582
Freecall: 1800 017 015

AMEP Home Tutor Program
Tel: (07) 3244 5488

QR QEHBCD 6O IO

Department of Education, Employment and Workplace Relations (DEEWR) && ona/anns
D6CE 06D SO, gORY @O KX AREOHN BB PoGE ®@ B edet. DEEWR 659 & @0 @66 (966
gaog 15 - 64) OB Bem O OB CODNR B DINE0ED 2 & Gi.

el »® Language, Literacy and Numeracy Program (LLNP) 8o o6 6® @60 a8
©B00/BrB60 66) QER M@ HHMWDMOR GBI CUHE) 66N KD OB Gid o ®O i 800 caeE)
®)®), EH0D/BEDED 65 ENDOE HH@DD COVHD HEHIME RRDICE,

20 cmoen AMEP oxne@dn ae)d gomm »0 65 @0 AMEP ocm aeaod 6meds abednoe @0 LLNP
BCH GCHED G M. LLNP 8 gia6n @00 Clamen 66 6iBed comd Bm @ofe 650, o) &500, 6H5IEO,
DB, ERNIR 65 DTG YOS T BAOMK. GO BEH CHHD @D, @ Centrelink ® Job Seeker ces
RMBEEd BG @)@,

Centrelink 131021
B0 QFR 2 BB BB 13 1202
LLNP 683 39 www.centrelink.gov.au/internet/internet.nsf/

services/literacy numeracy.htm

ocome 50 Workplace English Language and Literacy (WELL) &w@sosam & gao 60 062
GODEND QFIB B, CHY/HGEED 65 AN HHMIMBED) CORRRROME SEHI) HOO O CDMDOERD gOYTE
GG,

WELL aeosm 1300 363 079

e Ne9,96) www.deewr.gov.au

DEEWR @&» English as a Second Language for New Arrivals (ESL-NA) &ws0s0 6oos
ECHD0 B G5 SO 0K 18 O 6 DEEE BERED MO HEND QOFE B B0 EAIGE, GO0 BNEOHH OHH)
gongy HOMEH QFIR B GIEON BERD B GOH BReD BENCE GRRODD GOHND BB THI SO0
DEBCH QOFIB BB HOWDBOG BODNG HOO 66 TED GRHGN HEHMODODERD GHMGBER &K HOO OB BERCHD)
BB GAE FTOOE R BIBOHED.

ESL-NA aw@oo 1300 363 079

oo Ke:9/9 6 www.deewr.gov.au
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mailto:TELLS@deta.qld.gov.au
http://www.tafe.qld.gov.au/
http://www.centrelink.gov.au/internet/internet.nsf/services/literacy_numeracy.htm
http://www.centrelink.gov.au/internet/internet.nsf/services/literacy_numeracy.htm
http://www.deewr.gov.au/
http://www.deewr.gov.au/

COND GRHIODD GIRDD BE O VDBBN BB QBB NABIR) EANGE, 7 B S0BGHCEEH, Cidm &6 10 &
SOBCHECD, FREDE BB CO) Olpdim GO Sl GRICNE DEMW®.
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3. &EB e

ECROEE OB 6688 BEE, OO gowm 000 GomHM.
* Police (o)E80)
e Ambulance (G 60)
e Fire Brigade (33 586® qoaw)

000 a3cm Bm GIOnd BCH GEE), oToRE. ARG BB, CoNE 66 COMOD Fond (RO Forrm GIDHD) BO® ARD
DO GOV FOGBHEE, (I CLHOVO HODOD EomeD.

PO QB D) HOLD DD, oMM HHDODH) HO BEYCOND DD GOKS BB GIMOCH COMOME, B
(“Police”, “Ambulance” c&) “Fire” oz 600 Hons) coe), 20ond 2066 B Hrms. QDD CagH®
Translating and Interpreting Service (TIS National) 6o &0a 00y Gi, OVED COPONG DR

cemadm®. TIS National e s0adane B centhr, B GO 68) B HBCO Gore GOD ARGH CONG OB
6ORE) GO @D MIHBD BENG RDIGE,

Police

&Ch gheodat, comdm gom 000 oo “Police” e &0nm.

&R cende @ory) ocm, gowd (07) 3364 6464 om) ADCH 5E)6D GRS BNNE GO, AFe® gom White
Pages comom an®eEes ‘Police stations’ coe cae) gim. R 6e) BCE) GrHo0E oTDI.

BeGI8mED CNRRE BB DEMGHO G GO GO CEHHRNOR OB MOMD @) CANDCR. PHHEE OB
DGR HND R BB 6B 6COR ;O B0, GOOID DEIEDD 636 G GERD 6O HOK IO HORDE.
CENBBG ®BEO POEERD 68) GIC0H, BoBm 6&) TINHD 6RE DRHID DD VDD BIXHCD GOAMNDER BEE HOWN)
CORDRCED VIEHD DG B,

Ambulance

200 BEM COGD oGS B, oM g 000 gom) "Ambulance” gee) B0a®. Be® 0O 06 QRO OB
0O OleMD G GO DRWO 60O FONNED @D AR, AR QOFE B BCBc MDD, LOPODE DR
GMAGHD. AROH HIED & DD BF) S0DODDMOEE ADD EB0 DY) L.

5050 DHVD 6B CNDD JOCHOE DHCOEMmE) 056G DG Qo e G go o Health Care Card aid g
(a8 o0 b a0 D®6eEs maestt ®0 Centrelink 95 cor ERTE id gr) B0 HED OO 6B 6B, 6®)
EHN0E GENDDO R GO B, ARD 60D JHEXH MHND, GO0 66END BECD ghm B6 M. OB 60D BECD
PROME B 6EH AR BO BIERD OO MVBHOGEHDVD 66) COICHRD 6EIDBM O GOOCRMO HORHRERD 68) oD
86 B, 11 o S0D6UCOR, CHIDHD HOG DRDD.

BEA0 pPtend BB DEGORMmED 5O DND, SO CORDMD FOnD HEM OO 668N DD HEH) SBDEFHD
PBROMEED. BOm Olaecs G0 godeE tieB®d Community Ambulance Cover seang asmd et Bayd
REOD D@D GIeD B0 gio. BB Dm0 BCH OHD GBR GBS 6B GHWD:

Community Ambulance Cover www.ambulancecover.gld.gov.au
Queensland Ambulance Service 1300 369 003

www.ambulance.qgld.gov.au

Fire Brigade

el gOsDEE, cOmdm gowm 000 oo “Fire Brigade” gee &0, 68 50m 6800 8&s Gaco 58) cioow,
53 EDI) CEDNNEEOR OB OO MBOD, @6 68) N BB GHRNCIED B GOBDEE Ccomo HovD
B o0R. Hed conda goendee, White Pages comom en®aRed ‘Fire brigades’ cocs coen g goo

EOD) DR B,
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http://www.police.qld.gov.au/pr/default.shtml
http://www.ambulance.qld.gov.au/
http://www.fire.qld.gov.au/
http://www.ambulancecover.qld.gov.au/
http://www.ambulance.qld.gov.au/default.asp
http://www.ambulance.qld.gov.au/

COND HCH CODOD Gow

@0 oe)es White Pages comon an®dRed gEons Jomandn 6CH cOnda god Cot) g, OB HD:

Poisons Information Centre 131126
(516 24 50 Gid CODOM Gork)

Child Abuse Prevention Services (CAPS) 1800 688 009
(516 24 5 ceNBEE B HE D POT) CODOD FOm)

Lifeline 13 1114
Salvo Care Line 3831 9016

Environmental Protection Agency 0&% 5060m caan B0, aacds, &ew, D6 gocds, Caadm £os
QBCD, GRCH, GECHB GNCEIO BB, HoemdD cOOR, 55, G B8, HOMS BoOTBMH, HEOB 56 DIDGE, Q5L
6O0E, HHOG 66 Been B BBR HEmoeEn o B0R. BB B0 68) cA) BERG® Bdm) HO0D 55D
MO0 oD ODD;

Environmental Protection Agency 1300 130 372
pollution hotline www.epa.gld.gov.au
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http://www.childabuseprevention.com.au/
http://www.epa.qld.gov.au/
http://www.epa.qld.gov.au/

4. o0 BCH) IHE), DA
Settlement services for recently-arrived migrants

OB DM BoPINRG HO SENE GO 6t

VEE D BDOIE BCm® (O6) GO0 BN §6 BOC, G QuEH DM Gid BER CoRRMDCED HOT
Settlement Grants Program (SGP) @6%) 6o0m@de® 6a3e» eoem gond Department of Immigration
and Citizenship (DIAC) 082 60 ¢ gooce 663,

Dom B0 gedeeIoDn) BeIID MRXYE) 636 HRRHM BRCH) (BOGD BRI MDMEH S AREYEER i)
DEED) BoPOMDERCE GIOERND BO NOCHD BEDDR Fom ) QoFE HIIMBDED GiB G& HOC 6OO CBD) R ®X)
AN,

SGP wocn, gdds oo g6 ®0 608 PN DEG SOGHD0H MOGH HOMIB0D Como MO 66 BECOEMmS)
0566 DHOGRDERD BEMD BHMEDVD om0 BOD DX BOGEM GDMMDRD GOBCE BOEE. XCBDE CavEN
%0, BBCORMY) BODGD HE) AEO, HeNBH HANNE 65 BEGOEME) BOHE HED GaDOHRMEDD GICHGD.

SGP o6 go9ce 666 600mmde Bemd giadd SGP 6odan &R BDand oam 0e6 D) B &I

Settlement Grants Program (SGP) www.immi.gov.au/living-in-
australia/delivering-
assistance/settlement-grants/

Settlement Services Locator www.immi.gov.au/living-in-
australia/settle-in-australia/find-
help/where-to-help/index.htm

Adult Migrant English Program (AMEP)

26 AMEP goiedie) @060 9oFt e@miado @ome) 60m0, BRGORMEDNE Som 00D 66 diow) 0K, 500,
6858 6390 D, Gl BEHE) GECD HoD 68 &) DOHHDED BHME B B Toom oM O, FORR B0
&0 coE0 RDIGE. ARG SoDGH Eom gD GGEE AR BB HMDGD BOm DM, B &) CACHC) GIHDD
260)EmeD 6amGac H6 B, AMEP cdond aifico Bemd oacm 2 B H0B0RECo0, 9ol GEE) CO0CE DRDD.

Settlement Services Locator www.immi.gov.au/living-in-
australia/settle-in-australia/find-
help/where-to-help/index.htm

OHD 638 &) DD

20 om0 HODD 66) ARD B GEMDE BB GO 0D MY HE AR CRIGH) BIVEE 63& o) BN G, DOC AR
ERONREVO MODDD CIHDG HD G060, BEED 6B HHDD DD HRG M. 608 Yellow Pages céodm
m@eEes ‘Clubs’ e ‘Organisations’ 6ocn BEaED &0 gio.

B DD BDO:

Ethnic Communities Council of Postal Address

Queensland (ECCQ) PO Box 5916

253 Boundary St WEST END QLD 4101

WEST END BRISBANE QLD 4101 Email: administration@eccg.com.au
Tel: 3844 9166 Website: www.eccg.com.au

Fax: 3846 4453
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http://www.immi.gov.au/living-in-australia/delivering-assistance/settlement-grants/
http://www.immi.gov.au/living-in-australia/delivering-assistance/settlement-grants/
http://www.immi.gov.au/living-in-australia/delivering-assistance/settlement-grants/
http://www.immi.gov.au/living-in-australia/settle-in-australia/find-help/where-to-help/index.htm
http://www.immi.gov.au/living-in-australia/settle-in-australia/find-help/where-to-help/index.htm
http://www.immi.gov.au/living-in-australia/settle-in-australia/find-help/where-to-help/index.htm
http://www.immi.gov.au/living-in-australia/settle-in-australia/find-help/where-to-help/index.htm
http://www.immi.gov.au/living-in-australia/settle-in-australia/find-help/where-to-help/index.htm
http://www.immi.gov.au/living-in-australia/settle-in-australia/find-help/where-to-help/index.htm
http://www.yellowpages.com.au/
http://www.eccq.com.au/

D0 BT 6CHO GOcD SDCNDND HO QD SONGDEECD 63E6E

ocnOmcdnned Integrated Humanitarian Settlement Strategy (IHSS) 062 %9 8085 acmom
on OB PO G6 B IODHEGH CIB GOMOIGHE) ERICCH BNSHEEED HEE CHBDICED DI 6 DO SO
@DIGE, CCERDE, GO0 GREMGEND OHP 6CH GG BO 6O MER THDER BID.

IHSS g6 @0m6m @Hmd BT SCcmen 0 PN Go 0 GOGSIDM 0D BCHDE) BoHRmE) GG RDIED
06 5D Do REHD BOECRD H00G. G HEOMDOM (Case management) o6deEm 062, N
BB B5cHdn 00 SlO0oN GHEOE GOGRIMBEN HCIOON BHIG RDITD HEH) GIRIEON GRMCHE 660,

IHSS 060 gogce 6o6m 600D Giaed IHSS 606 @ D6 onm 6ee @D G &i:

Integrated Humanitarian www.immi.gov.au/living-in-
Settlement Strategy (IHSS) australia/settle-in-australia/find-
help/ihss

a0 G& BEH) 6D

oG cadmem (Youth workers) ®0 ooy g6 606 900 D06, HOPD GEHHD qid gud FoEoe qid. P8
B acxes Youth Centres, Migrant Resource Centres 66 o) 5o ennde 2 gold adieh go &0
FPOTEI0 0BG CaNOROL, CBN0 6O BP0 BEGERE.

The Source &%) 6EanPRERED GE66 BAGN BCH) B 68D GRDE O G0 6O BB DO &6 ®D CANOHA
OBED ERIGE,

DODBEBD SN O6n 680 gRDE dm wWww.generate.qld.gov.au 61eed 50 guecs Heeenmen So00n
D636 B0, 15-25 §a60 &6 BEME.

Kids Helpline (o0 24 a®) 1800 551 800
Kids Help 68 gads www.kidshelp.com.au
The Source www.thesource.gov.au

88 o (Legal aid)

610 ONDEDO 6B BHDD HOLHEDD DDHD HO B 6omDD GROBHD 66 DHEE HEIEOD 66 D) HD FLO
D06 60O MO Gl GOOND DRDCEID @OWE), O &) B0DD) G,

Legal Aid Queensland 1300 651 188

www.legalaid.qld.gov.au
Caxton Legal Centre 3254 1811
National Network of Women's Legal Services 3392 0670
Descdn Oed Bom BO 1800 677 278

www.nwijc.org.au/wlsn

5O GOTBW GOV BB BT COE0 BER BHD GMON DRDWD:

Welfare Rights Centre 3847 5532
£305)P9 BIOA BOVHDCEN:

Refugee and Immigration Legal Service 3846 3189

DD

OO 66 HOCETE BLPD Boamn (@660 Boama - domestic violence) gind Bosnded 6emedl &2 go ®D
Como H0D BCE) DD 6B G, 6N 6D BB BB, MNmIDN 66 AHHGE GHROR COICH) FOBNDR ®aBHED
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http://www.immi.gov.au/living-in-australia/settle-in-australia/find-help/ihss
http://www.immi.gov.au/living-in-australia/settle-in-australia/find-help/ihss
http://www.immi.gov.au/living-in-australia/settle-in-australia/find-help/ihss
http://www.generate.qld.gov.au/
http://www.kidshelp.com.au/
http://www.thesource.gov.au/
http://www.legalaid.qld.gov.au/
http://www.nwjc.org.au/wlsn

66 B5)E HorDHERD 68 ) TN Ba) HENE HOCD P8 MO COMO @GS, DAINDO 5 B HOBGHEO,
P &0 &6 HE DRD.

Child Abuse Prevention Services (CAPS) 1800 688 009
(o520 24 5% omBog gid Crisis Line)

CAPS 08B gade www.childabuseprevention.com.au

Violence Against Women (oo 24 50 ai® Helpline) 1800 200 526

Violence Against Women o gade

(2088 ™0 coan mBR Bemo) www.australiasaysno.gov.au

DO BB GIOdE GY) Gonr 1800 811 811

B00 DR oo @), Fond 1800 600 636
©) 060 Rei60)0))

G606 HEDD, HLHED TG 66 HOH0 HOVND COVHR BN Bodros 500 Ombudsman omHdme g,
25 B0 BB DeONR, GO 68 CONGDD EDHOD GIMOGD DO CIEDHE MO BEAO B B, MHHO
200 B IO 5OOREH RAIERD CO® HORD BICHD DX BLm.

Australian Communications and Media Authority (ACMA) 86 Gioafe, GO Deem 66
QBOGHO BB HENOD CHIENBE CEIHB GENBDNGE, BEHOD £OND HIPME DBOBME GHE0. BEQGEN HIOMEE DE
GG 66BN BODOL CONEG. NOMEE BRAGEDO 52 GmBL 5D, ARC® PN ACMA 60D 6 e ®im. B
BEm0 BEH) BHD DR

Australian Communications and Media Authority (co®ce gow) 1800 226 667
TTY (g:60 o6 &) 500 edo g6 acH) (03) 9963 6948
ACMA 68 880 www.acma.gov.au

Australian Competition and Consumer Commission (ACCC) @6 g, &06m0 6mdn 68
G0 COECOR HEMOnD 66 HICHOER HOTIID (G CIRGDE MO B0 ACHERD AGORD
IOCHIBECEN HO GO HOTBIDD @DIGE.

GLOBE B HOR0 Gom HO:

Australian Competition & Consumer Commission 1300 302 502
Commonwealth Ombudsman 1300 362 072
Advertising Standards Bureau (02) 6262 9822
Banking and Financial Services Ombudsman 1300 780 808
Credit Union Dispute Resolution Centre 1300 780 808
Financial Industry Complaints Service 1300 780 808
Insurance Ombudsman Service 1300 780 808
Financial Co-operative Dispute Resolution Scheme 1300 780 808
Private Health Insurance Ombudsman 1800 640 695
Superannuation Complaints Tribunal (SCT) 1300 780 808
Telecommunications Industry Ombudsman 1800 062 058
Queensland State Ombudsman 3005 7000
Queensland Anti-Discrimination Commission 1300 130 670
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http://www.childabuseprevention.com.au/
http://www.australiasaysno.gov.au/
http://www.acma.gov.au/
http://www.accc.gov.au/
http://www.comb.gov.au/
http://www.advertisingstandardsbureau.com.au/
http://www.abio.org.au/
http://www.cudrc.com.au/
http://www.fics.asn.au/
http://www.iecltd.com.au/
http://www.fcdrs.org.au/
http://www.phio.org.au/
http://www.sct.gov.au/
http://www.tio.com.au/
http://www.qgd.qld.gov.au/nma/nma008.html
http://www.adcq.qld.gov.au/

BE)D BNERD PN

2R BEI6D GiD 668) GFORHR GG BCH ARCE HEHO GEPD 66 HXO H&) MOBER HOGE CDIHD DX B,
White Pages goodm an@aces 'Local councils' coes 608 @ik Gm oo g (14 o &0Dedees, aes
EED PP DRDD).

The Australian Government Regional Information Service (AGRIS)

Australian Government Regional Information Service a2 Bad0mn s c6) 6o oD 66
o6 Bac0em Bnedn 6Baan candadt caeen. © 96w 'Australian Government Regional
Information Directory’, 5g a0 a0 580 EENOEO B6 EIOD BHIE:

Australian Government Regional Information Service 1800 026 222
AGRIS Regional Entry Point website www.regionalaustralia.gov.au
OenEn0)

PO BERGG PO, GICD, DB 6B GEENIND FOGS DV, BHD WOCEH OI66 GaNd CBMDEFH MO YRE)
80w Bw:

Lifeline 131114
St Vincent de Paul Society 3217 3700
The Salvation Army 3222 6666
The Smith Family 3257 1311

Com0 QRE) B0 DG G, BEHE0 @EDDD BIMRG (), GG H6 &b gud DOR DDOEHD Fom go ®O
Eom0 HODD GIEmE CRICHIVME G, ADO® HECHEOD Gid B0 66 GEeD MRC o) o) cHe®m GIEmHe
) 605 DO B,

@B 66 BB

GERR, BBE COREER 636 HDEHDD DB CRNEDD COMAM GeHm G TOD AP HD BHHD (DD (7D GeIN)
o0 ceees Australian Red Cross 067 @),

Australian Red Cross 1300 554 419
sooman Bom 6o (Refugee Settlement Services) 3367 7222
EODOB oS EOGCHD GHD)

o0 o6 24 0) 66 BHGDO TH 7 50 6aboe e coocm o) e@mecm Lifeline gind 88 coodm
COOCHD 6B Gia. ARD ARICNENDE), e MEBED HDG BB oo HO GoAHD 068) B HOCD GOREMOR HRG
B MENO, PENCH DOHAET, YD, 6 68 DO COCCHD CBE) BB HOVD OGS B B,

Lifeline (24 Hour Crisis Line) 131114

Lifeline ¢8® 8o www.lifeline.org.au

Dom 66 COND HBDHND)

Relationships Australia 06 0% otoen?, GO, 66 BB HEE) COBEHD 06, FRRONG 66 BIEHDDCD
0638 ERIOE. BARC® GICGD TOOD GHd RBH ®ET) GERON gm0, GOGS M, MIE) S0DONMES BEOHE DO TH BN,
Relationships Australia 1300 364 277
Relationships Australia website www.relationships.com.au
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http://www.whitepages.com.au/
http://www.regionalaustralia.gov.au/
http://www.lifeline.org.au/
http://www.vinnies.org.au/
http://www.salvationarmy.org.au/
http://www.smithfamily.com.au/
http://www.redcross.org.au/
http://www.lifeline.org.au/
http://www.relationships.com.au/

Men’s Line Australia o6 80 05 89a6 68) B0 9R 60050 &) 6P05R GO il B0 B0 CoOctHD
0638), GAORCL ERIED BB 6P HOD & DGR, 6O 0K BH BHMODR), BEND BOIBME) 6B) BEDGID GNH
DONEIEROE B0D BB 638 BEOR §6 BOEC, BEHE 6B CaOnOl EDIGE,. BB DEmO HEH) BB GO DRDM:

Men's Line Australia (510 24 50 goado 6650)9) 1300 789 978

Men's Line Australia 683 gade www.menslineaus.org.au

®00D D Bot) 636 DRDCO® CHELHD G

Queensland Program of Assistance to Survivors of Torture and Trauma (QPASTT) o6&
BOIMEDED 66 BOINED SRR BB Gk BCH) CHECHD 08 636 Comd @R 626,

280 M3 DN DO IBIMORD CHCCEHDED BOD G0 MCB BNDEE BB B CaNmOn BB CRDHDOED BB
s0a0nE6E BEcre o ®w. QPASTT 65 6dn 6mdw, CEHEHRDOE DHREGN DRBES ORGSO 0D
GO,

QPASTT 3391 6677
Website Www.gpastt.org.au
OR3 Ge®)

BeIc0RmED BOR eacoe Ao, Omeg, Superannuation & emsEn 68 A0 Cii DN Gio. §ES GBI
goed DR B 056 06D PREERD BHMO ®HO BOF. DREHGH CaNDIDD BEB 66D) GoED HOO HHHEO BOBHE.

Understanding Money 688 g&ds www.understandingmoney.gov.au/content/

DO HO OCE 6HDM 6RE B 0PN AR T CENOHD HOD CAM® oD G6 BOK M. QCC DHHD OO,
B0 e, OFeME, Superannuation, eeECHG 68) YRS CHOCH CRDNRCHD ONERD FLHND 6&)
EICEHEREE SODMHNCES VO DHENEHE MHHD 6m) i 6B ®®, Australian Securities and
Investments Commission (ASIC) & cBonanm.

ASIC Infoline 1300 300 630
ASIC 08B gode www.fido.asic.gov.au
@0ty DORY

Ror) BOGE), BBEHON @or), building societies &® credit unions @85, BcE ED HIBVD ARVO VHDDO
e, oo ATM (Automatic Teller Machine) 062 9ce e @30 @Roe B mBon 68 dRe® PIN
(Personal Identification Number) cz6m® @0 o e, @dos PIN gooe @006 @ onbiocs 8860
DEhom. A6 Diod) MBSD DECE 65 60 HHCED 6O BB — BB DR Dmdd CInd ccmm.

NG BB MG PSR

Loan or credit 6%) @2 §eE TGO 6HH 56 THHE GHER DR HCHCED OO 6HDDD HOG CHDVO ONGDTE,
900 eHmODE e OO BV BEmED @ (personal loans), s oe (home loans) ca&d oBsD 68 M6
goaomde (overdrafts) 6. oo 96 Bocd S0 Buce M6 BOHE, HG GR) 6CMM), K 6EBRD OHED MR,
GO GHNDG G5 GHIE) SRR 0D, BDO 6 6HSBD GmIAD i BB 66) 6p&d mbons mdo) Hocos
Dies B350 DIcencd,

200 ge5EPD 65 ARCE CIBMmE BB 5D ADCE MK GHEPD GHREND, B NG MDD CHBN HOM GONE HOVD
QR® 00 ®iD. ADO BMK GOGS B, N Fol FODHD:

Centrelink’s Financial Information Service 13 2300

Financial counsellors 88 oatnmd condeg coocs eMeE. @D &80 &da financial counsellor &dcem)
o @30 ecm Australian Securities and Investments Commission (ASIC) & atona one
2550 ASIC 680 80 dRHD.

OB

Insurance @) 60 6c6w @D B GIENOED CANBNEED BLHM GEE MHBCM ADD GI0E) B0 CiHD BEH)
NCEmE A &% OCEM CHBDGD. GRIEE) HED GMICER CIBLIK MO HENG OTBLIE, HENG BR D M CTBINE
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http://www.menslineaus.org.au/
http://www.qpastt.org.au/
http://www.understandingmoney.gov.au/content/
http://www.fido.asic.gov.au/
http://www.fido.asic.gov.au/fido/fido.nsf/byheadline/Credit?openDocument
http://www.centrelink.gov.au/internet/internet.nsf/services/fis.htm
http://www.fido.asic.gov.au/fido/fido.nsf/byheadline/Financial+counselling?openDocument
http://www.fido.asic.gov.au/fido/fido.nsf/byHeadline/How%20insurance%20works

(home contents insurance) & B’ OFTMEED. ADD DIBDED GO NV, AR CODD GOr) HO Hed GHOOHT
DR BEHEReED 00 Grd MHOME HOBD oEdm DHOGBEM Omeae® (third party insurance) e @3
ORGS0, DI 5O 0T HIDOME BRED O mm OmMED (Comprehensive car insurance) e
®B5P0 A0 OMOGED HAG BE.

g €0

Beicocme dg &oee (68 ‘financial year') guien 6@ 1o 50 g5 30 coonn. Beciems 86 cOos cRee) go
86 tax returns 6@ a0 55 30 66 R0 31 gad Mee ne Australian Tax Office ao® ooy oe
GRG.

Tax Help a8 6060 cdame, 6osddns (SeNiors), cotim:dn 66 o6 &0 BB oGRPEED 00 a6,
Aboriginal o) Torres Strait Islander oo goenn cRcOMs 6&) DD BEH D GO &w. Tax Help
0% GENOCE ERIGED 6aENED &7 gl e 1 B0 RCV0 31 ce) ER) KD BiID. ADD BOHD GIAE 66 B0 gD
Tax Help Centre cenm ®i50 ocm goosm:

Tax Help 13 2861
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5. BscOemn 60y 6 HH

Becocmy) £0g 66 55 cramB0 68 gHeDNH0 GiBD 062 BHGORMES) Bonmd 5GERD comded.

Bec0Rme, D8R Botim:dn 66 B0HD OERDBR SIPGMD GHOEN HONDD QOREEND, B0 BT .
BRCORmnDN 6P cH 6CRE PR, BDHCORMHBDNCH BEGD 45 @ 50 @) 66) PEXGH GCOBEN BOCODE
QT g, QB HDW BHBD §BC, BHGORMD R 6LRH Mm®) Gudd o 300 & B0 B Bk, BECIRMmEHD
B0 INOEG FIED GeHd.

BeciRmed, B566 B ne Br Hoemdm 66 GO0 GOHCIEN D6 SO0 SHHE) CEX (MHVOD i@
CCAROD Hean g 00 BRGCIRMHD Brems GOR0C gied® gio. 9ET @D B 600 BRI BIGK, BK
). CHOBEDS, AR DD HD 66 COND BHED 66 DENOE GCHE B® GOHCIEND HOL AR BB, A BEIEED HOB
ARGE) BD BODGE NODDDG) GO,

DRG0 66 OMDD

o BecoRmeD ad By HCHE 66 BONHEG, KO KM BED BO HEHD @) HOD 0 OC) O3, AR BHCORMSD
BBNS DD PPOD, GHe6) TNHHPETT Bom OB 66 A8 B HORODBERD BEG 6CH PODD, BEGHEEIED
BEram 0B, HUITEH RHE BOD DB B OO INOMDD () GRHCIEN CODEN B com B DO go
DERICHEOIDE), 6O,

BecoRMmED Hcme 66 NN BEIEED BCHE BREMNGH GOew DOMHD OGN, GO GmO:
o 50X HOMBVOERD, CHNODHE VOO 6B A O GHOH HCHEO KO HOO
o ) BHOO BHewe
o PHOD FICHOO HeHB 6B
o GOED CBBDCD BHeme
o BRI FHDDHDIEHEO NG TO BB HHOGH FIDBDBE
o 0@ JCOOH HOMMBD
o  BODHEE BB MRMDHEE) HRDDDG
o OB @D BIBGO G OIHDOG
o  HOBODG

o  gOBS grd QOGO MDD, GoRBIDS 6RE HCL B0 66 GHHVMD BiEC HiHD BERC BDNMED

EEINMNOE 56 CODGBMO @D CINDOD

PREO KOECL RIBCD GRBG gid god GonD BEA® GGE6E GOGRD) CONO ARG GEGRMIC RO 66 IEDEED
®B60 gRBE g, OG0, ARC oD GG HO P BEGORMED QEEHC AR 602 LoRPME BEE K0! DR GOE.

CORDOE 636 ND/ENDD HOCHEDR COmEND @D Gandiocd 55 (anti-discrimination laws) oo ¢ gemmes
BEE, HDRE, CoR) 0O, GLeg) BOO OO G5, DENED GOED ONDE GH)d, GOBM OO gHnd, CEHERM 6B FIHDD
GG G5, PO OO 6B) GIEHLI) 6&) BOD G6 HO GiE) OMBE G&O GOMD FOOHO D) G CIRDRRMO @D
GCEMDE GG, 686 OB, GRDGM, DB, B BED @D, GeDEEDOW, Do) OO CHIDER BB BNDE G6D) RN
“B0 GLRd 6RO CIRIPEND GEIRCD. HIHNGIY) 636 SO0 HBHH JCOCKH 6O BN &0 HOLIND GOVDREENO
BTG,

Bac0Emed Hemos o H00 &ORNR GOOCIED G, GREOREC, GO HEAHRCMNE0E 6&) DMONEVD HDR, EIHT
E00 0D, BDnm gODIBD DK, HOBI O 68 GEHEHEY 68) FIHDD DEMEED O T HO®, RIGHNDD O
B0, Bt DB B0, 6B BOEHNE HOD 55 BoOBED.

Beic0emy) ced Living in Harmony (69@@)30 80a80) 8606 062 @602 6CH 0 Be606mD
0000 B GonBIRS DHED 66 DOR OGP HPCMRDND gm0 FOCIRAM OB THI) 660, GO OFR) GImOEED
O 6DRHDECE WOGE, OB, 60G DOBON OB 6 OBD:
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o BB o OB
o  $HBD BN KOG ARG
*  OATHM CiHDD HOO COEY, O DECHO @) 21 T» 59dm Harmony Day 6960 giaeae.

BB Be0 BCE) BnD Dm0 DRDM:

Harmony Day 1800 331 100
Funded community projects 1800 782 002
Living in Harmony 683 &80 www.harmony.gov.au

Australian Human Rights Commission 25%) 2® 80x0, 60a@Em0 @5 candiod 66 605 GHEG G
CTROENE CENDREDED HBE HONRDE MO,

Australian Human Rights Commission 1300 369 711

TTY (¢80 co &) H060 O Gid o BEE)) 1800 620 241

HREOC 6% gads (9088 &0 oo aendgs candalt 6Cm) www.hreoc.gov.au
oo B

GO0 EIOMNS BERCED HEHDMER HHEO S0 CHED @G B NG00 68) HMDD DHOMOD. DHGORMED Bom
Booe ocon Brdd Baclems 5500 gud moqn) B G5 dD0 DRIV, GO AT, HORND DR BRHO
BCE 56 BECIRMmED 6enNEmEen andsmon aem, Www.apmab.gov.au/pubs/PoliceGuide.html 6o com
(0@ 8 Do gue).

2 FOONED GiRs OO BY 68) CNRHE BRX OB goMRM BEERD oGS 6mOHO AR CHOD MY, OB Gordd
GODDN.

Crime Stoppers 1800 333 000

PE0D 66 GoeDD OB cImd 0B BEGORMmY) 5560 game DR Gue. COBOM BROE, SN 66 BHDD
6C6 BE 06k Qv gord B B0 66 HEDLOE BEmOm BRHG DEND MO L.

®BCO 6B BEE Botmne

6OND CDBE GOMNO BEGIRMGEE 6BmD Grd OGRS 0D Bot) BB BEGID B g0 @m) O 6RE BROK. GO
go0 5006 HE 66 DONn G QR BLHD, GEED 66 OBE BEHNE GIHRNCD. HEHERCGHOH 6B BB OB
HMAEO ODBDD) GICOD, BoBE 6&) MBNBD FOMO &6 MHG GHCIDO 6m) & OV DOMH FO®, PR Bodm
PHOR HondR, B BP0 DD 68) FICDD DHEEE GE® HOO & 6mao.

Violence Against Women (&i6 24 5o Helpline) 1800 200 526

Violence Against Women cad gods (9056 510 60an &@dRs 6andmd BeH)
www.australiasaysno.gov.au

DO BB FIOde GO Gone 1800 811 811
E00 B5n FOBG G, Fond 1800 600 636
Men's Line Australia (5i0 24 56 ¢6nom) 1300 789 978
Men's Line Australia 68® go80 www.menslineaus.org.au

BEACET 636 HOCEE €T BO GICOD, RoBD 636 MRED HOMO HOD, GIEERE) BIOD B6 BN GODHNCM CYHD
BBeEn 0T 50 5D, 600 GEORNBERD BICEHOBN GO GEHD SHEEN cHSD ERIGE, AR BO 6B AR CHE)
COND GOME) O BOEMEEHN 6m) BOMO B gI0ED goEsaD, dR 6EHm 6 Child Abuse Prevention
Service (3 om 5086dCo0, 6EF 06E) DRHD) &) COVNR BEm), MBDO 4 B SODCICOD, CEmIO BEE) @ Ge)
e B GLd DM PO YRR TOHM.
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http://www.harmony.gov.au/
http://www.hreoc.gov.au/
http://www.apmab.gov.au/pubs/PoliceGuide.html
http://www.crimestoppers.com.au/
http://www.australiasaysno.gov.au/
http://www.menslineaus.org.au/

Child Abuse Prevention Service (CAPS) 1800 688 009
(516 24 5 qid condoeg B e @D Crisis Line)

CAPS 8B g8 www.childabuseprevention.com.au

The legal age of consent
DD T Sonnne D66

MO TO Sasnme 066 - om0, 556 55K A0 BD 7O HEHEREKHT), OB BoBD HEHOE 6EIEO0 MOD TH
BOGH HHG BemD D6, DECORMmED DHNHEGED DGO CONCICD. MODD TOD DEED g Gorm) B0® CoH
BEOE 66E0 HHEO COHD B GO0 GO0 SHK DO GgORd i) CHOD SIPMBG B,

D5HERHDCM HLEI) BOD GENCRHEDD MO T BGE GEOIK, 16 B. 60 06 g DX & BICE HEOE GMCEN
OIS0 CORDRCMED HHOG HOTBID ERICE.

MDD TOO DEE HOOND B Dm0 6eDEEDOCERD M) SO0 BER) 6B BoBm CIDEG DR 08) BEE IRED
D) COD), BHER DM DDHE) C&) BHD CLECDR) EIDMEDD 68 GENE GXD BHIED:

Sexual Health Line 3240 5881

Brisbane Sexual Health Clinic 3837 5611

Child Health Line:

Metropolitan Brisbane 3862 2333

Outside Brisbane Metropolitan area 1800 177 279
CONE® GOBBDO

EIHCE MDD BOHO HOT) HOO 6ROHNCHE BDECORMED i) MoHo0 Gid GO0 6OM GOMND HoBm:Bn® CIm
HOD) GNBCO HODED ) GONG DO B, BBGORMN 50 0Oen 55 BeOXD 6es cOdn AR GiHcd HO G0
DR cOe ®O BeNm B DR SO0 656 SHHIDNGE BooraLn B CiBD GIENED. MR clidw 8D Benm oD
DR 500 BECH) 6m) THWIDMOWGE BoCHRTH D CIBO GCH cOEw) BECEERO G0 6m) & EDVWROE CODD GoHHE
0BG BHOOC 5D DEORED. 60D BACHRD HHNIO CIHDRD CHENDD Gio.

HDOEE 66 NEICEE CRND MBS, CoBmDd 66 DB GHENCHD @D HOD, GrmGBRM BIOD 66 Bt HOVD @
D000 HDE 06z eOF) B0K) G G0 AEHD GLFRME HORD 6O OIHOR) GIHDD IO 6RE JHDCH CIERE
GG, DOD 6eR CTND DHE HlD HO0 HTIDS BRCHD CHRE, CrNiD gm0, GO OB LR MBED BCOBGH
20 A6 58 DEORG. 60O HEBIGEE B HOVD QR CADID.

G0 EMOD OB COCEE) 68 DO GOGE) HO BB BCOD 68 &F BLHLO aid GO, PEHGEE) HHBLHO
£ORBNCHD G GIOTEM 6B DIEHD DX B, BRO 0B AR CHW) GBND GO HO B 66) GEENCEHOE)
GO0 GORS B, AR DR CHTHG 08 B GIOTEM GO &) GORHD BE KO3,

€02 §IONHO0
Child Abuse Prevention Service 1800 688 009
(CAPS) (24 Hour Freecall Crisis
Line)
CAPS website www.childabuseprevention.com.au

o cdidn ®0 Bee Bed dg &0

International Social Service (ISS) 1300 657 843
Australian Branch

ISS website WWW.ISS.org.au
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http://www.childabuseprevention.com.au/
http://www.childabuseprevention.com.au/
http://www.iss.org.au/

DDMOBCE HSeD CEIDER BH FRDENRDD

IMBHDORCE ROCEBLHN DN CIBCO OHIS 6B) MIDIMOBCE) QOBRLHE CONE O GIEIOCH BDmi® Hrew
BecoRmed 56 BoG)AcD. DT KR 606 B H00D 6Bmn COmO GiBD 6&) COND GOME) @) 6O EIDNIDE
Hoo 55 D06, OO RIS HE) BECORMmOD SiOGHNN BB OO KBS CID HO GEIDBM G HRAM &,
000 grd ComO HOD BoG® CREND G,

Family Planning Queensland (FPQ) #0 afnaenns oo 6o 6 o oo g, FPQ & &0o e
GODEEDO) 636 BEIETD GHE CEHEEN COO BHIRM EO0CH BO MMMBNGE) 5F BODMEE Bobn CEIDEM GLOD Bobio
56 DD GEIDBM GCODHR BEAD 668 ERIGE.

68N CABMD 6B MBGE O gud Medicare mdons oy 6mIGD. HEDD BND 6O HTYDG HE HIMOR OO
BRH0 BBE0 BICH BBD GOl DRMZ:

Family Planning Queensland (FPQ) 3250 0240
FPQ website www.fpg.com.au/clinic_services.stm
0@ eicde

BecoRmed Bencm HicPRD, AR BECO ARPYHGHD HRG (), GO0 AR BCHD MBME OI6G RMEEDS B GRG.
et DEBYH) 6B 6BD0 BB BEMHECER ERDHNCHE | B S0DCHCEH, 606 il Em6 5@ 7 6F DERDD.

06 BHORD GO CaNHOD 68 B0 BEIR RO GORERD 68NN ol VGG OGOl DRBEEG §EDDD 6&) BO
cEPD @B om) BCOG M. 06 ocpd B0 'handsfree’ @0oemm cmdiad Somd OO HPBM SHEO OB,

Bed0 mOBE BRE0G 66 DR BB 682 B0 grmaD (‘restraints' ceBoc aicaed) gim. B €O 66 DELH

0 006 06D GHOD DG I GOGHECD. HIHO Gud MOE HE BoD 610 Fornd gam Borm (Seatbelt) oo
55 6@ eamo (child restraint) ®®m & 6o g0, A0 MOE GHROMO RDYDGEND &ID DHE CEERED CInd

TO GO.

5060 JOCEOER €O MO RN O HEGD @R MIS0D HiX. AROE HOCHEGH 6O GEEND HERE (HX G DGO GCH)
R o &) OVNR DG B

Kidsafe QLD 3854 1829

Help in languages 131 450
other than English

Website www.kidsafe.com.au

0O® BO) 66 OHO HNCME 56 00 HicHO GORNR S DeBBCEND CiAE. MRO6H HIDBG iR OB TOOD
DG 6B B JECHE FHD 636 O OEEO DRBPOH HoBE GHe CONEED. O BCHD GHO OIS DM HD
BoGIE6D. BB BEm0O HeH onm BEN0 DREM:

Alcohol Guidelines www.alcohol.gov.au
Metropolitan 3837 5989
Regional 1800 177 833

00 £OB, CHOHNG 66 OHGE) NG

00 COB @G D MiB0 66 MDD H00 oD 5B KO G, 0 £HB 55 58 B0 ¢f) cHBB DED cHHGED.
BecoRmed 00 £H3 HOK 02 £OB MBm B0 GO 66 0D COB tIOH0, HcHD 65 BDHIID DX DOCH &om
a6 cOnmO BCH OB,

G660 MOBE, GEIDRE DR 66 GBI B0 FIE DHCORMED GRIGH) BNDOE CO HHNG HHHNO HO G, CRIGH)
DD B GDD DOCEHOER CHITH IR BF A0 HoB0MOR COBO DHNORE. OO DAHO BAWOE 6RGE) BO 'NO
smoking' egnm i goo HiEdOD Aot Gansd.
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http://www.fpq.com.au/clinic_services.stm
http://www.kidsafe.com.au/
http://www.alcohol.gov.au/internet/alcohol/publishing.nsf/Content/guidelines
http://www.alcohol.gov.au/

BRR0 DDBE ME BHe) BODRD (S0 BEE giOE 18 &0 af) gonn) P HEGE DRME BOCH. GRIGE) DHIND
56 EPDD HOCHOR RDEE HAGORD SO BIOHD DHDDE,

Bec0RMmeD BRER NG HoDBHE B oo 606 GOR0 GONOE 6E BOR0 CORIDEE BOM. Rmi® Gors) DB
BEE e 18 © g8 GormD (DRDBEBMO6HH) dno BHND om) tieke HB@EO S0RNr. HEERD HDED Bid
OEEERD BN B0 GO HRO BMED DRDEBHGIEDE), SR DNNEE HHEO B0, HOHO 63, BMOR
00 B0 DENOCD.

Australian Drug Information Network www.adin.com.au
(@088 &0 cOmD MBOBH GAMOB BGEEN)

80606

BOBE, B0E0ED 66 BOME ROBE ClomZ0 REGCORMHD B0 BICHRED. goEd mBE GIoae HoD, 50606 CBMG
500 68) B D6E gm0 cIBD BB BEOIRED. 0D BN BOY, DOEEE, YD 8D doas@E® (shellfish) oo
EODE 56 060 GOTE B0 G, A0 GO0 SHGH CaNDND DDEBED GIEED, AEBIR 068 DOD BHD DREBED)
Ol 50 oonmcam. B0 gom0d, National Parks (08m domcm®) Dimiicds) eoae) H00 6em) Dose 56
quo.

BOCE

BeoRmnDNd ghm GACCHD 05 B0 53 g, 600 GORRA HHND 6F DD JOCH GHOT, GOR THECHE
), IODD 6m) CRDIBD CEE D B0 GBI GHD FHO GONED. tHVIDD DGHERR FHEEE QCHD GLHOD
®C 2P god HmO BLEDeHD 68 o6 MBHNO NHFCE BCHDCED), BEID DHERD, D 66) DD HECH®
0630 GRNOEO 6B) GENBRED SOME DR B,

o B0E0 BCH), PMERED HODD 650 GACE GiH MO SEHERM B B B0 JGHE HNBOMG DO GIBOD CHE
EHD MDD OB o) GFODD:

Dispute Resolution Centre 3239 6007
State Number for Queensland 1800 017 288
(v0))

BacORMmED o) ®0 BREE) SO0 66) GIEED BI0D GRRNNEGEN OEE) B0 B8 qro. BH 606 6HODE
O 000 DHHVE. BRM 6O HOEED BO BICE 6 HRM GRRD ch BHKO F00 66 BOKD HOD B BiD. HOD
ERD 5B Gid DR MDC GHD CORRRD BEI0D B Gi. DRED BB HBEE GIHBON HODER BHH BEID HERD
PEDDOCE ST HE Gne. @e® White Pages goads an®deed 'Government' 6mnoes 'Dog’ @oom
DERHM.

50DED GIHRCH BeDD ADD BOWD, MO ERITD &6 TORCHD Bd) KB Gradd 5 6e6 Ol GiBE ARCE
DBB06E. GANH) HODE GY HO HHHD) SND ERTE GOKD B Gl GeSo 6&) HENEE GORNDE OF
GeRICADO0MHR) COBM HHI0 D GO GHE. HODE By de-sex (HoRem) &3 6o micro-chip c@o
BeCORmEBE et MO a0 GO HODE BHNeH GRHDIBNCE BHBOED. ADCE BEI6 56 GeACEDOM 6B
Royal Society for the Prevention of Cruelty to Animals (RSPCA) co52) a8 8600 e 6o
&N,

Royal Society for the Prevention of Cruelty to Animals (RSPCA)

3426 9999
RSPCA e-mail admin@rspcagld.org.au
RSPCA ¢8B gado WWW.rspca.org.au

o562 H550 66 HAND®

G0 gonw) BEQ DD HYDD DD, DBGORMY) HUGD G Gonm GOk Cag) oo BX CR) G TG &0 ;E0 B0
EIODB POEGD, ODCHE) HEDHE NS FOSNDE HYBDOVET 6NVIDBCM) BO SIEE HIBO BE CODCD.
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605 BDECORMHNOD o) & 60® 5O HOD DO GItd 6CH DRIGHD DA HOM FHO, 606 BENO GO HO®L 6RED
DO ) GEO 6O 6CH VOO O QBHED R EIERC. GMOGDDC HOHO GG GO 06 GHREMDGHD BDM BI.

OB BEOHRED BT DO BBIGE DX, DBG, EYP 0B YL EDVHD OB FENDD CAIGE) DECORMHOD)
GOOBR,

DD GO GORRD OEY 0D HCHEN T DD GEBDD 66 DTO BEQ DV B HGD 6 YBE) BO GOBIDD
&0, VWSO DEORMOH BCD MG 636 HHEHDN OB 6o)wsdd (co). Mr Wong, Ms Smith, Mrs
Brown, Dr Lee). ¢lam 6028 66 950 gmo0 GI0XIB06ES BEC0CMED SR6Hm0 D) BONeD 9 DO,

PBE BHEOD

RacORMRDN BHDIDBCHEN GO 6CHH 6m) 08D 2RE) B0 BD “please” ono BcHn HcH G0 GO Gocn)
como o0 B 68 0on e cm B0 “thank you” mam aces &dd. Please om) thank you oo acem
GeNDI0D GOEE 6mIdn HLE0R 6eE chR.

BecoRmHDT CHIWMDICED GO FOGEREE GOMNG @R GIB00 “"eXxcuse me” Gunm &) BlD Gl Hered Go
GOGEO® GLO® M) B0 “SOrry” m mdm H00. RECOEMHDN OB MIDEE 6B) BN GOMROE HORHTE G
0®@ gom 80 (burp or belch) “excuse me” o®) “pardon me” e GCHR HOG.

610 B0 ClBE0 66 YD BERD D OO M GOHE. AR JOXE D OB ARV HICE HD, GO EHERE &
50D & 08 OB HEHEMO CIHD CCHD CHND G, BSE HYTOOEE AR HOT HBCHID 6B GO SLHRMO
DR CIHO CAIE HYDVO CaMBEECED), AR @B, CHDO @O BG B VDX 6OG BICOHED. &0 DOD JOXC BN
SEEREME) DEDI DO Canmid Goms) 0RR BIRDHR BIa.

@20 'RSVP' o ga)dt 65 o6 6050 G0 rOdmdm @G &im. 6O GeHe Dmes AR0 GIOIRMD OB &
20 O GOHDD BBOFD GE) GHGIDCT DD CI7) BP0 aOH DBR. CODIH GO, CAD) GiB TMD 650
Beatt 6P enoEEeD.

005 BHCORMHDD HHG GO CREDDND 6&) 08 HRSIBEHMO 06 5tH COLmMBD 6GD. 6DE KD
CODNACHEND GG B5HZG. AY HOED oM DO cae®) ao “hless you” com acam odd - 608 ed FCHs
oD,

5060 HECE MOIOKE CaNBDNe) BOME e HHEOT COMD BB Ci KIS0 BICAHNCD. IRENCH Bdie Om 5O,

A

CNRREE DEE H00, JBCH 6B HCERH DIRDEED IO ND YO) 68 O &K HOD FIEH COBROMGD.

FCO OIEEd

Bec0Rme Donmmnd 6FED. 60D BRNHDG DR FCo GICOBR HOOMHEGED. CRIH) G BONS HHOG G&)
MEHING GHE HCHE 06) FOAOD GIEMOED GICD GIEOD MBODD G, CRICE) GO DOGS GOMNOEE HHD 6m)
0B O GOHIRD GICD CIEEOD G BF.

OB GO 66 HOH0 BNHNOER HEPD GICE GIECD gEGRMBN YN, GICD CORBCHD Gid BD cn OB
F0m6. COBO 6RH ICHOD @O BNMOER GO 68 B mosen Homm (Safety boots) 6m oo
Bee® (hard hats) sigee 6o god 6oRe, BP0 66 BOH0 DRMMODER MO? DR BB He GICh BIETH HHE.

B eend (Clubs), Boo @ 66 com 6OH0 SMORD BN a6 HIRE, DO, FLED 66 BB DA
BECH GO,

5080 GICO DRABD) ODCRICHED HRCCH 68) FOMENDVD 6@ ARO BEMY) i), COBOL DHOE, HVH0 HIWVEOD
B0 BOO 6RNGHIEE HNDOME DO GICD OET. AR DEH GO O6OB COOVDEHO GHD AEND BDHBOR CMNDE HHE.
BacORM6D MmHIMPEO® GICO DB 5O 5O, BN B g GOH00D BOMED il BO 68) BODHCE
FGONDGE MO MBVD CHME HOM ABO 68) OO HLOME CEMDR GHE.

ceNE. BEcORMmE) 6GED

BeE0RMED géds B6gND ao ®D CRIE) 0); BEE0RMmE 6KCD om) BBdmO (Slang) g, 6 Cide ®iw. GO

TEED OO AR GaNCHE0 MO, HECODEEE 6B GIEE B, BOH0 6B COBO DO

e Bring a plate — @20 505 68) SIHE EOHD GRENDHO FOM HO, "bring a plate” @z ocon
DR DO, cOGN FCHE DRGH gHin GO GG COSBHEGHN MO0 EH0 GIOR THEE Gtk O GRER.
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BYO — cetn gcas oo 'Bring Your Own' drink ei5e0 @066 &6 Oloes Sam Game. 6060
OO, 6B OO, BRE B0 BO® 68) Bn0 GIoed DX M. 60H0 gomnme BYO 6d. Bgtt 6iedo &
B0t 500 'corkage’ 6etm od @G RO HRIT, DVCE CIDEDE Fid BED OloBD & BID.

Fortnight — 'Fortnight' om 68 ocom oend. c60e) BEc0RmEDD &0 Qs 6&) BN RICDMGD)
68 CEREO OB,
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6. 5w

EHED HOBED 6m) HOY HONEED HEGO HIBO

B 68) @O0 HPD B HEB BN BN DY) B0 real estate agent cocam) 26N HEEO GHO
EIDDB OHROGED BCOD GO CHEHO HS HoOE BOGHOR 6B) HREO K &, BE HooE 6OIDD IS0 DeBBECN
VOO BB CEDEOR) THOER KoEOE TOo let’ am ‘Accommodation vacant’ oo 6anoede Beemed. @D ®O
real estate agent mndme cBo 666 REHeE BEE gid o 500 eI G 6CM 6 PRE) BOG BID.
BeidERmEd Bens canem eiBe 530 B el qod 5o Brch gdd Br mi.

BecORmeEE, BB DO A 66 BES HoOs VDL GO CEMGED M) BHEGHN HCH) K & GO KPH0D BBV
o0 oexed. 'lease’ 68) 'residential tenancy agreement’ om on B 5028 G 6O B 50D BOEOL
00 GHEOED C0D HDHED B gm0 EHVDBEEN 6OG B 6 6B 12 & BCH) §OH. 6O I, AR KHDEHDD GO
HOD 650 HE HEOE BOGE 6&) HEESHE HO® 60D MER PO B0 HOMG HO GO B, HHOD MEG
GOMOEE, AEE MDD gOO DO GO ADO HHDY) GLo.

ODGE) MEED 650 A, BPHDD DA HECEND GO0 CHER BEHE () DB, VO BOVD M RGO OO TF) MHREHO
DECHO GO CaNmOnD. B HDEOD o H000 66 AR A0 HEEEN MGCH B, HE o6 505 ad
BB i Brdo candethd 6B50M 6es BRI MO GmeHD, A BEROD guite canmdm®. BBCO Bemo
BCH), OO0 GiB HE HOOE DOPFCE GEHDHE 5 OOHD DRDD.

RC HORD GICDHCEE ENTDBCM ADD BIEHED HEG B GBS 66BD Beod gad rental bond ¢ 660 Becd.
Rental bond o5 o3 56068 BBact 00D 66BN DT B GH0 ENEMIZCHR GG DEED HERGD B BF)
e GG, HE HeB BBc 68 HomTam BB 600 ginds Residential Tenancies Bond Authority
GO DS DR GG,

2 BB HoOED B0 60, ‘'condition report’ 6ee BEHDD BEDRED HE HCOCEH DO MO B0 AR 6 BS
5cos B0 68 AECE HeMBHE &) BRH0M DR GHG. 60D EEHRER OB AR HF HOBD QYOS WD FIHDG
B On® 6NBD 06 B0 B B BN AR BE HEBEO SPoMD DD SR GRIBED 6O BN OF BCHN DO
i 5. AR HE HoORD HOMCIE, AR HEE HEOD G CINVDDD 66 HE HCOE GR® &S DR 6INOD
FOBCHD GHN0, AR BEX DD @C GO YCE NOD R OB D).

D6 HE FODOG 6B OCTY 06 HEG DE GO CHBD HERIBNCMH OCE COMO R MBS0 AR HD HOHD HDE BID.
266 o 6680 oce Rent Assistance acamc @0 6cHad @G B, 600 66FD ERIHD 6O
Centrelink ce8a) e 6 ®w.

HE HoDEAIE GRHDBHD 66 DRDD

DEDBEIDGE HE HoOE HEEO M50 PN B6m0 oca @ Residential Tenancies Authority (RTA)
& Pon® D6 Gme.Real Estate Agents 88 8600 a6 Hedenlidn 60 B HeO GRG0 BODR 6

A = a

'Renting in Queensland' 6ene Bocd Boome @D TH GOE.
Residential Tenancies Authority 1300 366 311

www.rta.qld.gov.au

HodED 6 D00 Hooem BDed ®iHo

DRG0 Gid HONB 6F HOY HNE EOVHD CITD EHVDBCE SO BSHOR BEHOD GO GHHONROGE BEHOB)
. Real estate ageny o6 85500 gid 56 CRONDEE iGN PRHCENT D) OB &ID. D
BacORMeEE 6D 500 DaeD BEd emem o0, 'First Home Owner Grant' 6m Bac0ems) 6o6 06
CIGED BONEHO HOHO 5O B,

2RO 5eorm BEd HIS0D GEE GO @) KIS0 GOGD BHD, ARVGE DR 6m) COMD QRS HHDNE &) CODDHDOND.
BecoRmede Do Oed Kam) DD, Bt c0m®) 0 MBS0 66 CHDE BE0HE DO HIHVD CHVIDBOMER)
OEERO0DOGE) 68) CaNAITADOCE) (CoNVeyancer) 66 &aE D) GF. BEO® CERNGEE CACH iR B0
GIGED) HDO HDGOMO GO OB,
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OI66) DN

20 TOm @) HHCHND 68) G PO QRN GoOH) DV, ARD OI6R HENE HERGD @) MIBPD GELD BE Bim. Oed
5Ene BeE OE) BO0D MEG A0 BondoD MOH JoCHE, ARGH HOCE BOD BoDHD 6B AVCE HENE FOGBIDCH
ek 0O g5o SOMEED.

G360 HENE 6RDHD B0 BEH, BB D0 DEHD:
Department of Housing 1300 880 882
Website www.housing.gld.gov.au

Local Department of Housing ® andme gom White Pages goads an@dees ‘Housing, Dept of’
(06D R, ®D B0 gL,

&CH gOad) BEH) HEO

200 HeOED MDD 65 ADCE HCOEH FEO B0 IEMND DDOMD BN, B0 BEE OND GoD FODAND:
St Vincent’s Homeless Persons Centre (men) 3846 1466
Salvation Army Men’s Hostel 3832 1491
Youth Emergency Services Inc 3357 7655
Hannah’s House (female youth emergency shelter) 3812 1395
Immigrant Women’s Support Service (IWSS) WWW.IWSS.org.au
Domestic Violence 3846 3490
Sexual Assault 3846 5400

Deicdn BED BOBM, ARCG oE)er Settlement Grants Program @82 gogce 6ocm gems 06 @66

BE)6D G 5B cOVHRD) BHOD R 6CY) L.

GBS @at) GO

20 5Hoor HREO OBHCE BED OHHC, AVEE HEDED COVND HE () BB 661 OB G, AR A HEDEHO
(RO T HEEEHO 650 GOD G&E) GEERNG BO IR0 TOD CHE BHD.

®e® GBE) 6POHR BOEOOERD R HOBD 650, ARG B8 CDIDNO BD GEIENDN FOBBMC, (XD GENE) DM,
5060 GOBIBE DT MOMED HONEOE Bongae, BLk 0K @) KB BCH 60 3 B KHHGDOERD GINOE) GO
L. ®a® 6aE) BEH) 6aIE) HEERNG 6O® HHGD GHEM HOBD 650 ARGMBCH Gid) CONMELE GORR DO HIHO
DICEHDCED,

DR, G 66 RO

Energex 13 1253
Ergon 13 1046
Origin Energy:

Natural Gas 13 2461
LP Gas 13 2462
Elgas 13 1161

DODBEDDCH SR BEHY NRDG BONGER ARCE BEID PEDNG BB, O BO/EE0 dFRe White Pages
E0nom mendEesd 'Government' @oco RGeE) o &0 Gio.

[a0/n@la)

0BEE0 oD D&M god Telstra gimd comdm a®ed Yellow Pages coodm sn®eees ‘Mobile
telephones and accessories’ o® ‘Telephones — long distance’ 6oeo e O 50 Gio.

COIGR BORH0D BN BCH) CODHH HOCE MBHDD FOGS DX &I, RHN0E HOED Gt HOD 650 DATNDO
6638 EIBERDRCH BEDO CENE CIHODH. DEMCE) GEE) BCH) (32D BHECO CHE) HDOD) AR HO VDRODD OOy Gio.

a A

20 KR G5, OCE 5B THO CHDE CaNHE HO 68) TE) MR 500 BRY EIEDN GUIX B DR O BERD D) 60 M
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http://www.housing.qld.gov.au/
http://www.iwss.org.au/
http://www.energex.com.au/
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http://www.telstra.com.au/
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300 B IR B &) D 5B EDPD AR MO BHD, CHEHO AE HO® HA) HOBD. COND COODRD HRR)
COnOm GIOE0 @) BEED gD O6 BiH oo DR QDILH QBR MO 6B DR HiD. VG BOL® COMOD GG
BEDBEEDD AEG GaK MODO HEM 0HOR B FORD Mo (pre-paid call card) (586 doa)s 062 e G
HD) O BDE GOG.

Bac0Rmed B0 6ReE) GG 6P B CONIMED G, GO0 §OT, e CONOMDED @R) KR GIOOD Qm)
Brecd ghm DR B, Somd OO HRDMDO DB GO B HBBHD0OD R HHD) GLORD GO CODID GIOGD
BCH) ENDMBOED VDG, 68) B0 30 Onm CRE GUNR GIGH. AR Ho®B oMM BEd ®miBHD Bomes &80
650 BEBOR 66 HHOG OE6ED qib DEED GOCRID MO GBSO HEHEOD Bk GOG.

Telecommunications Industry Ombudsman &% ©065)6m 6Giod Ommdn Giaes omOadt Ba)a
OIHNOD 56 DO Gid gm0 OF) QUER HIGHN G COND BIBD) KLMOD R B BD. BB BEDO HCH 6D
GOB0 6O GHH MHHO OBHD OGO CODRNODD;

Telecommunications Industry Ombudsman 1800 062 058
Website www.tio.com.au/publications/FactSheets.htm
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7.

olf»6)

Ol 6680

BRC0RMmED Ol CHECOONER @D HOBMO BE HiR. OB Do GorD) HO GaNDCD OM) ClDEE
GEDG) B BIHC, (R SOME DGR, PHEOD IR, CENED CBIEED MOR, OGO BBD BE)DOE BHHDD EHEIOGH
Ol EPDHROE DRI GIORRD DO FITH 0GR,

Tmom 50D 5o e, Boeeens canatin) Tmee 'Job vacancies' (mi5od ‘Positions vacant’) agomad.
Ol GIRL0m), a0 HROGNE Cmem . Yellow Pages comdm modEed 66 guind e Ol odiide
RIBEn®D MO gD SCERD O ACRRC gL,

B0 Becieme aiBonmd OlEmen cam B como e a5 aem Centrelink o» Job Network
506 B DR 6. RMECESe0 668, BEHEM, O BB 066 HoRMNEE aicdes Job Network com
200 6EHY HER B, 606 ODED HO ClHIE GG TO HEH DHGORMmY) GHIerER) CHIC) Gio.

oD PN Gorm, OGO, OEI0K, OB coctennm 6 Centrelink Career Information Centre
506 B HOO O8) 6EIHB BN GO0 GO OB DeHRGHD ARO GO SOTRMEE ER) MIFCO GOREd GIHN0, AR
Ol 6ENGM GIOR GEIHS DOD DBEDD R BXXD BI.

Centrelink » 58050860 8620

Job Search Information Line 13 6268
QoEB &0 cOmD &I BCE om0 13 1202
OROCDD Office locations
GODD BIFNOET GO Centrelink assistance —

we speak your language

cOR TOdG www.centrelink.gov.au

Job Network 6e®

Job Network @06z OlBm 668 GeNd g, o) Gmo:

Job Search Support Services — Centrelink ao® 6a) Job Network enednces 6o®
RmEcodr) Bre GCed G OB CENGMmMmD OO GOD 668 R B BiD. 6O OKE) ClEMEm GEIEEDH HO
B DEB OB 6EE G0 Comd 660,

Intensive Support Services — 002 Ot HHED) THI) O HBVO IEID GO GHED
CEDIEHICMER) JEOGH AT 6% BOD it @iig) BCHE) DM CENERN BHO DBCODD BEE RRICD.

Intensive Support — Job Search Training — oo 6680 amem Tog 500 68 Job
Search Networks @@ 500 &5 (Bmmond gad resumes 6 OB Guaed 6o Bwiod Bm6)
D0 Gioe 05 O OB CEIENN HO HIRGOD IMIOGH BEE CGRIED.

Intensive Support — customised assistance — 5500 Gid A cEIERDD BHO DD DO
666 @) TO 638 OGO Gl CENEHHT B OlEE) BEM) GH IR BICDHERERD GO 66 OlER) CENERND)
250 6% DD CHNENE ClIEDRED G @GR,

New Enterprise Incentive Scheme (NEIS) — ¢l6m 218 g@e0 86 8250 ePemo
BODENCHD (RO COMO HOO, GBHENGEDRDT HO BEHIE RDIHD &M gmd 60 0K 56T DEOCT HED B0
OBIAD, HTIE0 GEE 636 COGEH RRIGE,

Assessment Fee Subsidy for Overseas Trained Australian Residents — ®m® &®
FEGE HOCO DECD 6OVHD CBE0 GO BB @RIGE,

Job Network 66®) 666anm 606 BEEStDR) B0M0) DM I DBD BRI D DO 00D B GiED
BICHDGD, ADHO OlDHOD G GiBCO GOBEB BRH0 GBS0 HEHmte OlEm 6606 GHE.
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http://www.yellowpages.com.au/
http://www.centrelink.gov.au/internet/internet.nsf/contact_us/offices.htm
http://www.centrelink.gov.au/internet/internet.nsf/languages/translation_index.htm
http://www.centrelink.gov.au/internet/internet.nsf/languages/translation_index.htm
http://www.centrelink.gov.au/

Centrelink ® ai® con®og edccm Job Network Access 55650 Bod0 Ol ceomss &s) mBm) e
&, Job Network e»e8m dont aommdn B condm, 6meD) Gad, M, 00 65 66 B0RMmD (@Rdem0
FLOD) @Bm HOCO OHEHHO ERIGE. HOM GEO 6O HCH) BOMO qrile (m Gred G BCE) BHD D0 DERMM:

Job Seeker Hotline 13 6268

Job Network 688 &8s www.jobnetwork.gov.au

Centrelink @8 665 ©)EHED BocEE BEED BEMBGD a3 (overseas skills recognition) com 6@
DO GO NOEHE BBOM Gid 6N GBI 668N GDIHD COGCH ERIGE,

Centrelink and®e oom 60 0RRENEER COND BEDVCHE BEO) i), AE6E OBRER 3500 White
Pages comom an®eees ‘Centrelink’ ooeee, Centrelink 6ad gadose cod) gim.

AR v e)e)
Australian Apprenticeships 13 3873
0OD adE www.australianapprenticeships.gov.au
Workplace 8% ¢&do www.workplace.gov.au
Australian Jobsearch c8® &8 www.jobsearch.gov.au
Skilled Migrant Job Seeker cod gods https://skilledmigrant.gov.au
Jobguide ¢80 ¢odn www.jobguide.deewr.gov.au

GOHED) GCHDO

DRVCE) GADBD GCEDD DAOD GRE BEHIS0D EDHO GIBHD DA CEIHAGD. GO 0K A GICHHD @Y DiBCHD B
OO gord) Ry aid.

086 geee® (Trades qualifications)

QUBeCL, FEHICE, Bncs Bd (Metalwork), BE om) e@dma &k (catering) i cavgam D50 GCHDOD
20 ®0 FOND, AVOO GLEHDO BHCOCECEE SEMBDD @MDO ®HG) GWOEIE, WM CHECH TOO BB IBDDED
B0, AR BODONCR HERBEHHOD BV, BB EMOCO HOVNVODD:

Trades Recognition Australia
GPO Box 9879

MELBOURNE VIC 3001

Tel: (03) 9954 2537

Fax: (03) 9954 2588

BeHEm B0 20D BUER onm GEIOED BOBMD:

Trades Recognition Australia
GPO Box 9879

CANBERRA ACT 2601
AUSTRALIA

Tel: +612 6121 7456

Fax: +612 6121 7768

E-mail: traenquiries@dewr.gov.au
Website: www.workplace.gov.au/tra

Trainingline 1300 369 935
280 GOBOD GEHDD

S A

20 COHR HeDD DBSED OBHOR DRIBMONDHE oY, Australian Skills Recognition Information
GER) GaBCH cwe) gid BEEted S60, RERMY ER) T 66) DBK ICDNG &) COVHD BB,
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http://www.jobnetwork.gov.au/
http://www.newapprenticeships.gov.au/
http://www.workplace.gov.au/
http://www.jobsearch.gov.au/
https://skilledmigrant.gov.au/
http://www.jobguide.deewr.gov.au/
mailto:traenquiries@dewr.gov.au
http://www.workplace.gov.au/tra
http://www.workplace.gov.au/tra

ono 66 soan gocd Overseas Qualifications Units (OQU) 052 copodfinns &0 50 BotGDEE @)
®0) HEED) 6B ECHHO BEHIS00 EPHO MIBD CHmO6D. B BEDO BCH) DRDD:

Skills Recognition website WwWWw.immi.gov.au/asri/os-qual-
units.htm

Department of Education, Employment and Workplace Relations (DEEWR) &&, Australian
Education International - National Office of Overseas Skills Recognition (AEI-NOOSR)
06 BECHEENE ERIOD GCHHE DHCORHOEE 6MOE HoENCHG DOMES CReEE GM GaOadl BH COOCH TCRMO
@M6E, BB BE0 BEH) BBD DHm0 DEHD:

AEI-NOOSR Hotline 1300 363 079
AEI-NOOSR 8% &8¢ aei.dest.gov.au/AEl/QualificationsRecognition

AEI-NOOSR & sfonadeo a0 adumad Overseas Qualifications Unit (OQU) & abana ene;
goms »0 OQU 86 @08 668 505 g,

5060 GOBBEE, BEGIRMmE) H0SIBMOE 66 DECIRMmE) Hms BN6G Gid DOLHORE ORMORD DBBmns) 6O

BC0RMmOD BEMBD @R GBS0 GOBS GRAED MOGH), HOO BCE bd 68 BN BHRGGED ®BT), CHDO GOGS YCE
FEE-HELP assistance o062 @ 6500 500 506 6.

FEE-HELP 1800 020 108

Going to Uni website Www.goingtouni.gov.au

DINEDHD GLEHEO BIOIRD BOR0 0505 DOCHEEND HRHIDRD DSHGD HD HLHPO GIEREOD 6B BMI® BCH)
gO®s BEc® oMo 0 @0 ASDOT a6 8@ gmnd @DIGE.

ASDOT Hotline 1300 363 079

ASDOT website aei.gov.au/AEl/Qualifications
RecognitionInformation/Asdot

DRV6H GRBBD GCHPO 6D CHRNEDE UEH BN MDD, BB SOBCING BO B GHE. 2 B HODCICOD,
QOB BIEBY EEEI0 DROD,

DEDBEDD 056 BE DOLHONE ERIND DHFE 65 MTBMD GICHDD FEGD BCH GHIDGE CAENDD BHER. OB
Bein0 BeHm oam Be0 DED:
Skills recognition 1800 369 935

cOR gade www.trainandemploy.qld.gov.au

DRV6H GRBBD GCHPO 6D CERHEDE UEH BENGED MDD, BB SOBCING BO B GHE. 2 B HODCICOD,
QOB BIEBY EEEI0 DROD,

Ol BB (068 6rIED/060D GRe)

BecoRmed cePmen B0 GRHDBHD gid gm0 GOE CNA0R 66 HHND/ERDD HocH BB EOD OTD Gio. 60D
5D 0B CEOPDCENGE GO CODM HH GOD OB DDOGH HORMR OS5 36636,

Workplace Authority 6o Bs5608med caDemEmen 68 6eDmEReE JBE 5 BRCH Bc (Workplace
relations system) e@on® 6an®og CEoeE 58 aOnc EDOCH g edmaEd. Workplace Authority @6
Olaen e BBED (workplace agreements) moazm gm0 OB )OS Gas GLenem ook, Workplace
Authority %@ oo aeden® o god Translation and Interpreting Service @608 £OmOMGEs SROHD
% &,

PR6® OB BMeH 58 HHmREd 6P A0 @0 gidxd, Workplace Ombudsman 88
BRI 6m) OB BB EORND CNROR 55 cERBMGED BROBAG HE B, CONOR OB BN BHEO BOBIH
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http://www.immi.gov.au/asri/os-qual-units.htm
http://www.immi.gov.au/asri/os-qual-units.htm
http://aei.dest.gov.au/AEI/QualificationsRecognition/Default.htm
http://www.goingtouni.gov.au/
http://aei.dest.gov.au/AEI/QualificationsRecognition/Default.htm
http://aei.dest.gov.au/AEI/QualificationsRecognition/Default.htm
http://www.trainandemploy.qld.gov.au/client/jobs_and_careers/skills_recognition/index.html
http://www.trainandemploy.qld.gov.au/

DEOE 68 BOKEEH 6N AED; COROR Ol 65 B0 HEHodm o0 BeH FLmO DOGE), GIOBD; O®
Workplace Relations Act 1996 @oom »8 ©00nd 060D O 6&) BE 6D DN HeEIEmm
D00 B HD.

BeicoRmy CHm B BOCH HOG SRIND RO Bemo scan @0 Workplace Infoline :05@ & m&oHd
Be6oRmE) GeI66 GBI 8551 6BD GRDM GBD () &I,

Workplace Ombudsman 683 g&de WWW.Wo.gov.au
QoEB &0 GOmD MDD BHIEG BCED 1314 50
Workplace Ombudsman Helpline 1300 724 200
Workplace Infoline 1300 363 264
Workplace 683 &80 www.workplace.gov.au

OlBE 6501 6OVHRD) DD GOCD BEOD CHORGN HO 056 OHEHO AIECO 6B) AE MDD GRHG .
CEDIEHCNG), DER CDEEND DBE GODEND GEHDR 6&) GEe 6mBD HE) G0N QBT DR CaNAD. OB
Bemo o ovm eondsd Australian Council of Trade Unions (ACTU) & sRana ome.

ACTU Helpline 1300 362 223
ACTU 680 g8dc www.actu.asn.au

Superannuation

Superannuation @) @66 DED MR HCE DeGBGMES GEED DR TOB MBD emdard. Superannuation
0@® oo 'retirement savings' a@a® 'pension income' ex6em HEHERE. AR ClHMS O DIRCH
superannuation & gomcac 00 26 R6E BEIP GOG HEH YL B0 B0 NBBD cHm0 HOVD IR
D0 gio. DHGORMED OlBmn Homd &0 60 aoan® B6® superannuation gogcem HBEDOE CleGMm
.

BeicoRmed Superannuation cam 66D 'Super' 66 HEHPE.

oRI6®) GEEMBDER AR COGD OCRD BEED »0am (9%) @d omti®d superannuation goecend iPvd AR
CAINCMEBEEmO BHoED HEe GG, ADC® Super g0fcED dRH0 gORCE GERDE AR ABMD Git). DVCG)
CENENERIEHE AR B0 HEDm Y CHDNGHT BB G AEVD, ARC® Superannuation gogce DEIINHOE
DO GHOEN DOBG GO, OB B0 BeH) 5B 6ORCT DEHW:

ATO Superannuation Infoline 13 1020

ATO cod gade www.ato.gov.au/super

Australian Securities & Investments Commission (ASIC) 1300 300 630

ASIC 8B g8 www.fido.asic.gov.au
RE BB

Tax File Number (TEN) o5 Australian Taxation Office (ATO) o6 a¢eesm 68 ernD 60D
Bima @0m GebBo Goarm B god BEA® emOcH D QEGooEd 6OG GOGRGO. TED HODIBED GRE DVGE)
TFN scm gocd adam. godn ciod gaedm 80 TEFN cdxen &l abnde emde Bmes gamimEm D666,
Online TFN registration nno o6 24 @ 500, GO0 T 7 & 5010 Beoe &b Guo, GG DMGeD ADOG)
®O% PEREY BED0 66 ARG BEHCORMED BBaGR. To 10 MO 60 5658 66 98 TFN 2@ RO EIeRE)
g, @0 @6 TFN oo @0 6m 65, gud, AR6E SEDDE 68 Homd COMONG Bid MHDG B DNDOE 6 DD
CNHD .

gac® op Centrelink offices,, ATO cad g&domm Geons o0 B e TFN Helpline godcon 6a) e
®o e, TEFN ng 5000 6odm aen Tm 28 &.

AR ClBMmdD H00 GroBedR B8, ADCE CEBIBEIHE BB A0 e Hocd 6enddcs (TFN Declaration form)
B0BeD e gmo OB @6® TFN 30de gaw. @0 TFN midad, TEN dam 5000 6o 600D oned Qa
Om 6D NV A TGO OO BB A HOINED G6 HOVD DO GEDICETDE HO CENEID.
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http://www.wo.gov.au/
http://www.workplace.gov.au/
http://www.actu.asn.au/
http://www.ato.gov.au/super
http://www.fido.asic.gov.au/
http://www.ato.gov.au/youth/content.asp?doc=/content/40962.htm
http://centrelink.findnearest.com.au/

0 OcE BOBE KR (R 1 & 5 30 coE) MEG gad) HEGED 9ceD Ok BB, 6OMD FMOGBD BIDBECORD
ORDD, O BECO DO 31 TO 60 @dos Income Tax Return congme goe. BecORmE) BIBe6HE)
®OGO, AREE INcome tax return godm geeecd DECORMmS BE 66 @B 30D @C BEAD G0 HEINBE

DHROGED) GHECTD DR GRG.

BeE0EMmED 6e®) 6¢ BRRRNOCE BErd 10 & o Goods and Services Tax (GST) (&noh® &® os)
VECH) gre. BRD 06HD B MO gcoe GST FHEDE. GED GIEN0, CRIOH) GRBDTD BB CEIDBM 6BE), HCHDD
@3 6@ Cladow 66 o) HNE GST 66Ec0s BHemem.

20 BXHOGD HOBcH 5B, @O Australian Taxation Office o® cdaz &5H0 OG DOMY) HOVO
Australian Business Number (ABN) (B869Rm%) &3m0 gomn) goesn. BB Dm0 6Em 66 HmOc0
Australian Taxation Office & aBama Bxe.

Australian Taxation Office (ATO) & cPo2086® Baad

Tax File Number Helpline 13 2861
Business and GST enquiries 13 2866
Personal Tax Information Line 13 2861
TFN online registration www.ato.gov.au/individuals
Tax Office c8® g08a www.ato.gov.au

B6t® Bnmd. GEEITD 66 OG0

BDRORMmHEE O B 6@ 00 Gid GIC)H0 CORNRGEN AC KD gm0 BG iIncome tax return o BedD
BeE® PG OHECTD DR GRE. O B FOYI GOOHNOG DECORMS) DIBCEHE Gre B8 O GEOE DHBED
aune BoOMmn D GRK. A6 O, DHED 6ROHNCE DD FEHCRINMD @R MIHED gims 6moxc:, Australian
Taxation Office (ATO) @6 56 607 gRdeG OB que.

O BCHD FIOHD DOT MO0 IEHG GAE (3™ damd ATO BB e T& Hiw:
o /MO BEYY) (Securities) am B HeBE BB MOETDEN
o OB B® BVERENHE (royalties)
o  BOLEOR G BHM0 HREIODO
o BEEHEEDE DGO DS RIDD

20 BeCHEET OCR COrm AR BEn BOCEHERT A 60DN G0N GRYHRN0M 5T, AR DECERRE COrm YCe
£ORDREEN CHECOD DR BRKE. ADCH DOLE FIOHD REHGHREGEE ACOERD (O KO 66 AR BEEHOGE & BEM O
0mD) BN, AR Doc® A MEOOEHO (foreign tax credit) H0ED @G ®i@. MNEDO @D B BOHD gD O,
MEE0 e GO & ¢ (creditable taxes) ceam ®Em6d.

Becocmy) DCHRD Hcme eom Bot® KD AR D& 6RO6 GRG. AR0E IGO0 0 AR BBX 0EBG G, AC
SWIE oMk BHOCOE, BBGCHRMY) 66 Boc® Q)6 06 BRD RGO KGR GICIND CIERDEERD KXY EIGD.

DR6H YEBOG POGH), BB HB AR BB A HomTarnme® cmae 6m) Australian Taxation Office & coocs
@) BIBD 6HIC FEHED.

ATO International Tax Essentials www.ato.gov.au/individuals/
pathway.asp?pc=001/002/012
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http://www.ato.gov.au/individuals
http://www.ato.gov.au/
http://www.ato.gov.au/individuals/pathway.asp?pc=001/002/012
http://www.ato.gov.au/individuals/pathway.asp?pc=001/002/012

8. ondg gomem (Social security)

BeciRmy) Gum 06 D56 B0 BDEEEIED BR0 HmIG TO 66 OGS grd Como B0 BCE) B 66 RRIE®
06 6O & OO 539 ERIEED rncd. Centrelink ces acmdn o6k HEDDG BB TN DGHECR BT
o aocd. Family Assistance Office o969 58890 como eDoe.

®r6® e White Pages coodn an@aee oz Centrelink office locations e® Family Assistance
Office locations cemem miw.

Centrelink ce8®

FIOE0 ot 6HED BCE) BOHD @IERNGH ARVGE) IO 66 DIHD GIHdd A6 S6) MTHOE 66 DVCE)
GoAOIRED DO GHOG. A BDRCIRMmED D SOBIEEHD) O, 0HB0 BCH AR B0 MEGD o Br &
(oD ™).

AR QFE DN CNEORND, AROG HYDED FHEND BCE) B SOROmmEE @D ¢ Centrelink ®o ®iH6d. A0
P66 e Centrelink ges6 ®iw:

Centrelink (o3 &® 650:0) 13 1202

Centrelink c8d g8dn www.centrelink.gov.au

o PR~

2R cm& sem Centrelink com gD @om B0 Bcm GiHcd CEHEDRE (H0% ARPRG BH GO HOCO RHRESE,
oz BID BED0 6B HNEHND BEmO) G TH GG, HEM GiBCD BERHGER HPINH & BEm0 Q8D Gomm 0K
o) Centrelink 8@ gadod ai® Proving your identity to Centrelink 860 ofmeone @@ Gm &,

P60 como 6eED e @50 acm @ ®0 Tax File Number (TFN) 8506 goe. @0 Australian
Taxation Office 6®m ooy 5000 TFN gacdogan Centrelink caods) e ®o &,

DE OB MEG

Ol BB 66 geso 5DHEE, BES TO) 66 GiND CEHBE HMMBD FINE CAICETED BT OB 6HBD DD
“B0 BCH EHTDIOEN GODD OGN GoPPMNHGN BHCOHED Has BIE DHOM GEE 6Cow BoDR GaR.
D@ BO6D MEED GiED BHeH BECOEMmD e Hnsete Dmere B0 MEX KoM, D66 66 DD DENO oM
@) B0 BCH) HPDD RO BHCISMED 860 10 & Beade GmE.

D@ BOOD aEecD HCHE B GOL)

BOIMEODED GO OO BT B5CHD GO 00D GIHAOHDD BHO 6CHD D) FOCD RGN HEHEGED. BOMODCGN
56 DN BDDE SCHO GO6D GO0 GIRODnN ®HD PHGOEMOD Gid ) 8D &RRRmMBrD HAMHT, 606
DE6E HEREOGN BB GO COdR HOT GERGD.

0650, BRCORMmE) OODIBGE) 66 GOY DGO BEO OCHD DD EE Gid GEO® BHHRMOED BB GLex COPD HOC
DR BOCO MECE HeHEBDD GOIRCD. GOERDN N HrHGBOC HRM BN,

O0E) 6HED @R ®D BID BXGH, BECHECE Bomdm 0B 6O0D BO0D B0 Hodm g6 HD SOM. AVCE)
EWOED O BROE HHOOH GIEDE G, BO0CD cOneD BCP qid gbednm Special Benefit oeda
HCHEOD 6EE0D, AE) BOCO MROGE @) BN MDOH) G, COD CHED ERIED MHOHCH QMO BOD GOBNOET
o). Special Benefit acm aeamd @@00 Do am GiBe0 Canmaod 66) 9ce goam B0 oo
0B, GaNGD. AR EPIMNE HOG, BEIH RR) 6CH PDO AP (Assurance of Support) gidd ad, @D
6O5)GRR BHYOD D) & G0 AVO RDIEH CHBR Midm 6HHYD DHRCOD AN BO.

20 Bec0ems) Hasenioss) ®0 Claboge @) 6CHes KD, AR B0 aeedt @@ ®0 Carer Payment e 6
BB GO0 AR HOHOPD ClediMme @R) 6CHee HOC AR) BO6D MEGE @D ®0 Carer Payment e oo &b
Br .

20 BECHEMmY) DIBERPRD 56 HICADDEED, HVRD EOCHD 6) BHF OB 6H) BH DD §OCHID, VO
Tomend 66) DFEIO om0 HOH0 SVE 6. D HDBHDO HOS OB OGO OB BN HB, B0 10
% BOCORMmED Bend BO6D GOKEMBCHR GNOD BED AHHE @) MiBDD BOHD S mim. 2008 tmend @6n
%D BECOHRMS C0BE 19 & BO® O POTBI GOGD GIHDOCEHD G,
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http://centrelink.findnearest.com.au/
http://www.familyassist.gov.au/Internet/FAO/fao1.nsf/content/about_us-contact-visit_us.htm
http://www.familyassist.gov.au/Internet/FAO/fao1.nsf/content/about_us-contact-visit_us.htm
http://www.centrelink.gov.au/
http://www.centrelink.gov.au/internet/internet.nsf/multifilestores/mcss231_0512

DO BODIE 5cHd GO G0 Gredamr ®d adae 6mdd (Crisis Payment)

2008 sm®10 1 Em 80, 52 Bt anaddrm (063 0@ BCGD 2008 &ma0 1 &2 € 66) QMHE @Dd BDIE 6emd
000D BecOEmeD gidd o ®0 ey Crisis Payment @@i2o 26s a0 quo:

o B coonagtd 200 — Refugee

e B eozanagdd 201 — In-country Special Humanitarian
o B coanedd 202 — Global Special Humanitarian

o Bm coongte 203 — Emergency Rescue, and

o B cooaagto 204 — Woman at Risk

G0 gosw) 0HBR0 6YHD @0 O, Centrelink B0 &19snd 66) HHEIBENO BOHE HRG G, g0 T
CHnoD) HD6 GOG. GOE O BEDRmED oM T 7 & qiaen 9680 JTo0d He Gar mdnd, Rt
0ENE) HOGD GoYM GiHe BRCOEMmPD &i@wm T 7 o giem Centrelink & 60oan Br ¢, g0 &tm B0 Tm 14
O FNED QEEE 6eNY BR HAE.

220 BROE 65cm0 (06 gods) GO0 oied go e 6mdm Crisis Payment 8 80 coms a0 6680
go0 60 606 6LED0 Gib God ICRRGCE eome B oM gond 9ce emoad. Crisis Payment 6edo
CEON Yce 00 gtmemos 6dro Centrelink 8% cowdm 9Em 6680 & 606D (B o0 66 CRIBR TOM
8 gm0 660 &10).

Family Assistance payments

PVEE oS cOdD BoDd, B MHEm0 68 CEC DOBO GORNROED CHMO H00 HEH SBE 68D RECORMmE) GG
o6 Family Assistance Office @dom 880 emncoed 6add & ad®. om Family Assistance
payment gao Family Tax Benefit, Baby Bonus, Child Care Benefit, Child Care Tax Rebate,
Baby Bonus & Maternity Immunisation Allowance gioeacd.

ECHOD PO HDIDB0GN GO0 86 PeEYED HDG G, G0 60MD HOR0 Hicwe HC0 Gio. 600 6HED B D@
5000 mecs axo. Family Assistance payments @00 goedmnn dm gal & 0 Bondod oondn
oD B GO B0 @B dicemred. Family Assistance payments o6d c0e2)@00 GOoE.

Family Assistance Offices 88 gimom Centrelink, Medicare @& Australian Taxation Office aeo.
Family Assistance payments aBona 8@ 860 om) @00 Bond giaen 5o D) G0 BCEE (M CH6CH
e @30, Family Assistance Office & cBoansam.

Family Assistance Office & cBoaa86® oo

[eleln'o0) 13 6150

Q0EE &0 cOND &S 13 1202

TTY (g:560 & o) 500D HD Gidd ga) 1800 810 586

Family Assistance 688 g®80 www.familyassist.gov.au
oM &R

2RO BEG gecE, 16 0 BB ¢ &0a0, Youth Allowance 6®) Austudy 5 6o goses cHSRBDRD @B
0 GCE0 HE aiw. B Demd BcH wWww.centrelink.gov.au 68m o aibHmnt Goosm:

Youth and Student Services 13 2490
Qo6 B0 GOND HIB) BCH) 131202

Centrelink c®) Family Assistance Office 606 @0 6dxcon cono Gocn)
®0qn HOo®

Centrelink c®)/a® Family Assistance Office 506 @066 D005PEE @0 67D DG H0®D, 'nominee’
CEED HICHEON OEHEMEE) 66) LDMNGD AR BB OO BE BID.
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http://www.familyassist.gov.au/
http://www.centrelink.gov.au/

a8 66 onso

~

2 ®0 6HS0 ED) HISPD A DR BIOIER G5, 0D 66 CaNGER HHEED i, AR &8) BHCMGH DNHDD, ADCE
0680 BERO PR B G0 0EHBE HHODD BB BE &I,

Centrelink

P00 POEP RIRLICED, ARO RWWG GF) HEY OIS RGO DD OO DE) GIHRD, RRCH HROCH CONCDD
Centrelink oo a0 2o oa)®. 608) gao:

o  DRVGG) PTIECD CONCIDD

o  OR0® BOOD FPMOCH OO

o 20 dEYLc, GOMDMEC (e

o D YOEHEE GIOPDIE, INDDYDE, (3D

o @D M HOD GIORDT, MOBDIC GHD.

Ao

@20 Centrelink ce5x) @D Brd B0 HEOG G7) gm0 OGS HO, DO @D TH GRG.

Centrelink 86 c®i0oncm &0 68 ocm gad, 60 06 Centrelink 0o 86 668 BORRr @0 ®iE0D
EoOeN06D. ADRD CIRRO, 6D 68) SIPMNERED GIBHND, GODED:

Centrelink’s Customer Relations Unit (ca®c¢ gioge) 1800 050 004
QEB @6 cOnd MO 13 1202

AO6E GAMOBIDER HEEHRDENDE — AVOB BEAHRD caNdrdl RRICH BmeD), HBH0® goE0E Gid) gOEMdD 6&) GO0
e o goedm Centrelink c® Family Assistance Office 628 codb.

Family Assistance Office

R0 6EBYD @@, ADCG) HODDOERD DR, BiE BEOR DXDK come Bow Hooma Family Assistance Office
0Om ci® 200 AP0 BEeD. ®R6® rights and responsibilities sPam® &B &m0 scen Family Assistance
GER GRBG GO WM,

Centrelink Multicultural Service Officers (@g@otm®® 668) HEO)

Multicultural Services Officers (MSOS) %) Gopom 66 BOMED aHBD Centrelink & g aowd. @8
DR CEBCIEHNE 66 SHD B0 DINEDE 66 G60) RN 6O @MEcH gad Centrelink ®d & 668
BORHG O AIBCED gOTM AR CEE DBHEHEE DO B¢ Bk,

RO Besmd

Centrelink

B0 6658) 66 66ED 6PRER cadadt BeoEm Centrelink 6P gim. godds ciPM GopPMEE 66 B QOFIR
BEQ @1 conen Be® gocm ®0 ‘Welcome to Centrelink’ om 50805 910661064660 Gid S0D0DHG DO
MO OB . COE BOBDE 6B GOND SODCHNE HGM @C 6O BCHE), gom 13 1202 oD MDHO
www.centrelink.gov.au 68 gads 8o cene oe® 356 'We speak your language' 6aiosm.
Centrelink 6ot o o6e) coaa & Baad ed ®iBe acam Centrelink @@ 29c6d 'individuals' cem cens
‘Moved to Australia’ co)® ez, OnD B0 R BP0 OHD o) GODBD;

Centrelink multilingual (908 &0 0o ®@ seEn como) 13 1202
H50 on DD10d DD 5O 131021
Employment Services, Newstart, Special Benefit 13 2850
Age Pensions &® Pensioner Concession Cards 13 2300
6COBGR) 6B OO 13 6150
Youth Allowance o® Student Services 13 2490
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http://www.familyassist.gov.au/internet/FAO/fao1.nsf/content/about_us-rights.htm
http://www.centrelink.gov.au/
http://www.centrelink.gov.au/internet/internet.nsf/languages/index.htm
http://www.centrelink.gov.au/internet/internet.nsf/individuals/index.htm
http://www.centrelink.gov.au/internet/internet.nsf/publications/rm001.htm

Disability, Sickness and Carers 13 2717

Centrelink International Services (overseas pensions) 131673
New Apprenticeship Line 13 3633
Customer feedback 1800 050 004
Centrelink TTY (g80 58 o500 D 6 BCH)) 1800 810 586
Customer feedback TTY 1800 000 567
Botmem B0 5O HoXes) HB +613 6222 3455

Family Assistance Office

Family Assistance Office &% & ca3e) 65 66ED 6ROHD 6O @SS, OB BN BoRpOMDED B
B0 QiR 560 ®HEND GEBX Dad Gors) M0, K5 HHIE HORNER 0B0DNG BE GMOHOL OIBED G, BB CHmO
0BED 6ODNR GMCHO B SODODNGE DR DO B, gom 13 1202 goosm, mdmn® Family
Assistance e gade 60 omes Multilingual Services emioay.
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http://www.familyassist.gov.au/Internet/FAO/fao1.nsf/content/multilingual_services

9. e

GO, HNBHDG

DODBERDOM A6, COOG 638 N 6B GiD. COOR MO GOME 66D KT 6B HEARH Fomn OB HERMEED.

B0 BN 66 DR BOE) SEID HED GO 65 DORDDHCE DDBGND, COOM BN, SHDME 66 VETD
MO0 DRBAIDETH @D ®D e, OER OB NEWE O ABOD, COOG &E MO 6E) GPIHE 6MORCL B
552 B0 ARDM:

Transinfo 13 1230

www.transinfo.qld.gov.au

VEOD EROHD GO0 CRIEE) FOENDE OGOl OHIMOE 68) A6 GO BOINDO CODIMOM DN HOD OB 6 @)
®m e, 06 00 6®®D, Yellow Pages comom aneded ‘Bus and coach scheduled services’ 6oco
RIBEE), BB B0 G,

OE eeE)

Bec0RmEeD CRIGE) BEIOER DR OO THHO o6 24 BCHPH HMDOMGD. DEE OD66 IR SO B0 Gid
BO060 GERD 652PR. Dmd 00 aoEd Yellow Pages ciodn moaEes @oem ‘Taxi cabs’ eidsm ®m o0
. 60)C B0 D) DG §6 BCH) GRI0E) DEODER DOGE DiaE OO Gio.

RRCD DD

OO 6B HHRNBER GO 66 HPDD B HHY DRI BCH) PP B¢ BOD GO0 GO BHM TCOBMEO GO
BOG) DIBD GoOMOERE DA FOEDH BCH) G, DIVDGKD DED G YCERD EHBIDBOHT BMHCED HOGD ENEY), YEco
EN6Y), 6B FHENOB OTBL MIBT), GIED 6D, 600 BHCD tHTIND OGHEGR RO GHM G6 D&% 6ONOD 6RO

[ble) R

DED R0 BB COND HHDED 6B GHDD OOCHED RNHUCD HE DIV CODHD G GLEE G600 DGO
GCH) OB DBHO DRMW.

Registrar of Encumbered Vehicles 1300 658 030
3246 1599
Office of Fair Trading website www.fairtrading.gld.gov.au

DO OCO GO0 OCED KD KIS0 GORMR GMOHO! BEH), ARGE DR 6 YEB DB &) GORHR B,
DD EIOGH 6B PE3 KHOEPHD gaen HORD 650 88 i BHEOD caNmcEs A0 B5a) 6HCH GO a0 G
D00 B® OE) BB,

60 N 636 BRDD JECEEDD MOotorists’ associations g god o) o6k PDD e BB DED R go
®0 BEm S0P, ® HOD candmL, 0T 68 AOE GBE) (ADCE) DIBNE MEF) FOEOIDD) GO 06D EDCE.
GO® GRNGH) GEID) ENRNBEER HO COM® ENVITDED G GG HOC B KD BB GO0, COND HHIND OO CIDD
IOEHDR DM GEMICO 0D A ABGH Fom HDIBmED HOC IAOIE RDIGE.

DEDBEIIG PYE OB FPENCED COVHR DO Hied:
Royal Automobile Club of Queensland (RACQ) 13 1905

RACQ website www.racg.com.au

Bec0EmED 00 ©icBoD cid BEE) OECOL ARENMD HRM GBRR. OMEC DROYED ERIGBD HRIHH BEDO HCH |
B BODCICOB, 0OB BT BB @ ) 6 DR,

BOONCE HREMD; BEGORMmH) MO® BB 9o CiBe. 5 &%) GoD0ICd, BEeR@e 08 &6 FHE DERHD.
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http://www.transinfo.qld.gov.au/
http://www.transinfo.qld.gov.au/
http://www.yellowpages.com.au/
http://www.yellowpages.com.au/
http://www.fairtrading.qld.gov.au/
http://www.racq.com.au/

10. goamenc 66 O 6ola® (child care)
60 BOla®

AR VO BED €Y 636 DEIR CORIGDN BOD €T BECH) BDD FENC6G O MED 6B oD MBD 6 BOD
o6 Glae gi. Yellow Pages gomdm en®dRes 62 60lad emo Gomsndm it 050 R0 Goome) que). GO)
goo, 6900 e DD BEcne @dm preschool o» kindergarten ¢, o™ 20 d@ e child care &»
day care oozadme, B6 050 g6 HOGNE 6OmD G0 6COBOGH) BB 0w o e family day care ¢
6D,

€9? 5O 0D HOGH) HOVD YEEHDD 5 AEGE CCOIBED HD DA HOD GO GO CACIHT) GNEOD GOND
@ playgroup ¢ gio.

Playgroup Association 3855 9600

Adult Migrant English Program (AMEP) 50590 @2 6068 80 gm0d, @066 650 O6Ie D606 €82
5CH) GIOGE ER) 6CM GO OlBOM BEH) ARD BOHD 50 ®iw. @66 AMEP c)0e@® aommm 5060
gaa0® AN GRXOD DINEDHND AR DR GICDH HERCED, ARG T HOUND TOM) CORMRCMES I AIRG G
DX 6N BADEOHD BCE GO0 HOHD GOD BE & D).

BED BCHN 668 VMR GTIEE ERIGCH GMCHOL BECH:
o D JOCHEH O OO GBED
o 0B BEHND G 6 HOHD N0 B HEDH OBNE)
o  GOlHD COVHNCED 6 BEEO ERRBND Gk OB EDCED CmO
o BB GOGEMDED GO Y BICH) OEE)
o 2P0 Hotmedn 06D BN B EB HCH) GEED
Child Care Access Hotline eonceact caien® &) edoen dem:
Child Care Access Hotline (665 80 8a0x) con 60.0. 8 8.0.9¢a®) 1800 670 305
TTY (860 o &3 B0 O gid a6 BCE)) 1800 639 327

Child Care Access 680 gads
www.facs.gov.au/internet/facsinternet.nsf/childcare/who-hotline.htm

6 0N 66 cOND BHECO HORHNCHN como Bovd gt Child Care Benefit o® Family Assistance
Zom BCH O 60 B0H0 50 Bl 0D 0D D OHW. 8 B SODCHCOH, BOET FICZBI DERHD.

NENE

K6 gEOIKE 4 BO 5 cpd) Bod cgx ocen Preschool g, Preschool 862 &6 6@ 650 B6560E eO566
DR, ONBD 6O B OONNE EODHDCHN DB HO CEE0 BB,

e e 6 6 15 god T OEIE G0 gHENOBEGED. ET VDB NI MO GORMWGR P8 BKEG 4 68) 5
BEGETE Bm gmd BEE GBS, 17 6m) 18 6or) cHEE MO B &0R. 60 BEGET Bmd DCHe 6m) 6On RGO
FAHONED HODVED. VBB, BEE gEGE 12 68 13 0 g8 €@ primary school 6o om gm0 e ks
B €@ high school (& ‘secondary school’) com 6.

R0 AR6H OB OS50 BNEIRDD 68) GEI66 6D HEIRMO GO B, ARG HECHOM i) NENE GBI S
eacen White Pages comom en@d@esd ‘Schools’ ¢aoen deam, mdmd www.education.gov.au 68
GO0 GO (M.

OIo6) ENENE DB CaNDOE GRHGCNE RDIGE, GMOE BBC, MIEIGR GRRCHD 66 FHR) D0 BIBCKH HOVD
GRI0H) HEE OB SCEDMED BOM TCE CIRDDOMD QRE) 0. 6KHD SO0 HRYHD HOME 6COBG D& B
)6, CCOBED BER 00 GOm0 GRMEH oo 66) 668 RRIEE 6&) ©B) ERIED BEX) MEIRD KD Godoe) B
. B0 692 B0 SEE, B, QO 6 638 IR HE GIED (OGS GOBMNDEE) ERIEDD cOBME HO &, OY)
L. G0BD:; MDMED O dRDY Gid BEM DR DA MEIR M) 6HDED BLHG ARG, D0 BCH) O O
IR DOSHD.

00®0 Bock BEnnn BED ), 6K @N)E. BiR) BE0 BE) R Dm0 DRHM.
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http://www.yellowpages.com.au/
http://www.playgroupaustralia.com.au/qld/
http://www.facs.gov.au/internet/facsinternet.nsf/childcare/who-hotline.htm
http://www.whitepages.com.au/
http://www.education.gov.au/

Education Queensland International 3224 6958
cOR gOdG education.qgld.gov.au/marketing/eqi/

OcI66) DD NEIE BB mE), G B0 oo, S8 PHDBRD HRCD) 5RO 68) DB GRHOHD CORMED HRM
B, EERD GRREDE GORHNCEN BBCO D0 GOmS 6COIBRN RN GoIE OC6H GEBM GRAHION GREIORM 6m)
COBD EIE 65) KOG CHEHD GOV K GRG.

Before and after school care (636 &6 65 o oo 68) e DEes 69 6ca school
holiday programs (o€ 508 906089 OR8N ADEE RS DOGHD.

QoEE &) GO SO

QBB @ ommon gAdn PN 69w ® English Language Schools (ELS) a® aasso (ELC) com
FIOED D6 6D god GOE) BB 6T oYY DO DN QUEH BiREOH A 6¢. ESL &mamon 600 &l
B0 BCH) ARGH BEI6D MEeED Dosxm asm® Education Queensland &) &oand me:

ESL and Cultural Diversity 3237 0815

@) 50D0DDER)

502 606 QB B DG 68) QUFB B GENEON GCOBE BB OlEBOL DO, BK cOdn CORMRCHN O
0 HOGTE M) S0B0DHEEROG GG ERICCH GRE BEICR PEE &on aw. ¢ Translating and
Interpreting Service (TIS National) goon oie ® 60onD 60 CEEE 9RE) BOG ®im.

Translating and Interpreting Service (TIS National) 13 1450
TIS National 683 ¢@dc www.immi.gov.au/tis

BEIRD FIRERD HO®

P66 cOE) HBIERDD GLED DO KB BE, HHEIRD COROMERHN UMM MHNO DNEIR COD B, D ClED
G, BERERRE Bmen, ARVEE S AREHEG 66) BECOEMmED PN e, ARVGE COIBIEE Co THH MO DD CRD
56 PECH BDED GOREDG GORHR BIOM GIOE 6N BHDEEER. xR HOD DR BEREERE GloK: (IO
GBS DM B,

D8R GRBODG

VET (Vocational Education and Training) e® TAFE (Technical and Further Education) @
BIRED @O Guc), D.BH, MTBMD 06) HEBO DIMMOGH FOGS BED HCHR. BBD HANE OFR candaOL
DTDHE, COEE, OBED, DR 6D THERS, o0 BBHOM 63D GIBWED B0 OB, JCHOO BB BN, NG
66 OnE MY, MUD HINCHG, 636 QTERHCL DCHD GO DIEE SEHI) CEBEE PDOME B0k, VET 6o
TAFE 8&cme onein), g6 @00 god aensecs 56 D60 B0 602 0o DEd G GG, BRE0 HOBIR) BCH)
ECHD0 @IDDD Bew CHED BIE GO D0 HRG BER. IBCO B0 BCH) BHD GRS GODHD BK:

TAFE Queensland 1300 308 233

www.tafe.qld.gov.au

Bed Bepe

0E)DOG BHoRD DED BeAE o0 BEC0RMmE) D6 BeHme o 6aC DGO BmEGD. M®HNS IO o DHRTIRDD
BcE 960 3 & Godm guo, 00D cod (double-degree) s® sem cod goscmmEs (post-graduate
studies) goom &300 oM T6 MECGD ®HED. HRE0 DAV EDVRRCHN OO 6EH B® GO MEBD 66 YOHBCEO
GO GO, DGO BEAME 0k D) CHOmIGH DiBr G0dODD HIAREIC BRICE.

FOD0 66 DNOVE) FRPHD BED0 BEM, O O DGO BEHRE &) COND dam, mdHO going to
university 6ed g@dw 60D G,
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http://education.qld.gov.au/marketing/eqi/
http://education.qld.gov.au/
http://education.qld.gov.au/curriculum/advocacy/access/equity/students/inclusion/cultural/esl.html
http://www.immi.gov.au/living-in-australia/help-with-english/help_with_translating/index.htm
http://www.tafe.qld.gov.au/
http://www.tafe.qld.gov.au/

Study in Australia 68% &8s Bac0Rmed Qe B0 &PRHD BcHD) Dm0 man 12 B que.
Study in Australia 68% 88 studyinaustralia.gov.au

Going to Uni c8® g88r WWW.goingtouni.gov.au

B B0 BEH), BB MIOGBO GODRD.

Griffith University, Brisbane, Nathan, Gold Coast 3875 7111
James Cook University, Cairns 4042 1111
James Cook University, Townsville 4781 4111
Queensland University of Technology, Brisbane 3864 2111
Central Queensland University, Rockhampton 4930 9777
University of Queensland, Brisbane, St Lucia 3365 1111
University of Southern Queensland, Toowoomba 4631 2100
University of Sunshine Coast, Maroochydore DC 5430 1234
Australian Catholic University, Brisbane 3623 7100
Bond University, Gold Coast, Robina 5595 1111

D50 BEEDER DHODIE) NEIRDERD Q0BSCO M6, GO0 @B, 6, DGR 6 BN BB BEED
e D6 BiD. ADD EDIHD BB MO B0 BC0 DEm0 BCH) BHD Dm0 DRDM:

Going to Uni 1800 020 108
Student Enquiry Line

Youth Allowance (a6 g8, 16-24 coon o) oo Austudy Z2oo (Bas gadig 25 O D) BB gr) 06m
ganoD ODE) JOH MEH AN BE B OCE COMO ERIGE. TOM 6CHO SOm D5t GO BdR oe aid
GEE0 66 66 DHHO ODG. GODH BGAD GG HO IRMNBEEN OGO D OE) BOCD RGN GLIRGD. GO0 OCE
PO BOE0HD 60D BB Bamo acm, Centrelink & adonaens (8 & S0B6ICes, G FIozBM DRDD).
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http://studyinaustralia.gov.au/Sia/Splash.aspx
http://www.goingtouni.gov.au/
http://www.gu.edu.au/
http://www.jcu.edu.au/
http://www.jcu.edu.au/
http://www.qut.edu.au/
http://www.cqu.edu.au/
http://www.uq.edu.au/
http://www.usq.edu.au/default.htm
http://www.usc.edu.au/
http://www.acu.edu.au/
http://www.bond.edu.au/

11. 66936 HOG

Medicare

Medicare »02 acmon BinE0nn 06 66OCS BHCO 6B 00ME ClaBOME HCH BRGIRMmZ) 05k BB Com0
eee. Medicare @82 66850 HYBO MO, OB 60O, 6@ B0, 066 OMERBER OO 66 BN HEBD
CEIENB BICH (7 BECOHT CRICEDE ERICE,

®® Medicare & EmccoddoD B0mb e (o oM G0, RD6H KD PRENK, BB BEHEBR &® &0 B
PREYE Oloem Medicare mdmeEmd EERG.

Medicare 052 6@z 00 mey), CoD 668), 689D DR (physiotherapy), g o@2omd), o BB
(podiatry), asic Bdme cen (Chiropractic services) 86 acaRm 6OBEDR MNOFVD CHTD Ganads.
Medicare &Pond caondl B, | &5 SODCACOR, 6O6 il Ema & G5 6 DRDD.

Medicare 68% 880 www.medicareaustralia.gov.au

Centrelink Health Care Card

@@ Centrelink Zomoz @) 6ncs &0 68) AD6® IR0 Geno, D ¢6kd Health Care Card oood 5050
5O 5. 600 HEED OB CACHD DHCY, BIH CEIDBE CEIB): GEACBBOM, CHD 60T BOM &M B OO GIYd
220 HINCBER BB MIEE), BCH AR 0 60D BB ;. Centrelink ePond & Bemd acH, 8 B B0D6UCOD,
GOPE FIOTBEIN DRAD.

@0 Health Care Card zo 5@oe, 80600 g 6oae 66 668cs oo acm @ace Medicare mbom
506 Health Care Card on ¢coon ae oa)e.

EHRD O6IDBE OB

0R6®) DEGORMmYDN HEEHRD 669DNG OB GOTCE ) GORNRDD 6mO) ®F. G0 06D HEHRM 08) 066 COBRDER
SEEERD OB 6EE ARD B0 HORD BOMER IR gm0 crmm ClmDOLH CRIGH) Gt GO 66 BES O
o Medicare 067 gaogme 6emnde GBND GEOC 6O BOMGD GIHed DX &iw. IBOMGH 06 66 DECO
ORIGHICE CONE B D), AR BEERD CENDBCE OTRMED @R GIHVD FHOME DERCHD, AD OB HOOIE @D
@500 650 Bied SO0 HrEe) GO o) DICHNCD.

O o

PRGN HO GCHRD GEIDEH OFBL) ED) BiEPD CanY, HOD oY) HO0H Ok BEX B3 €O Tom) ERIGE. AR
SCEED GEIDER FIOTBAED @R MIBVD SOME DR, BB DO COVDRCME FECDIRCMS FOM GHHE:

1. Bmed 30 5O - Brdo Bactemnes Medicare aem 6caod R &0 66 6O)RE B0,
02 MO (EEMO 66 GOHO) PBOIME BB OB DO CHD B GHHE CeDBE OTBLN
PROMED G HO BE@EO 30 FO0D @D MBP0 6HED ERH (Dra B, 65-69 cH®) 6 &D
8000 BrEd 35 o B gud BEE et 70 68) B 60 8000 BEr0 40 B).

2. Medicare @¢ gd&dm (Medicare Levy Surcharge) @¢ coo 8i@o0 BDec0EmoD
£00DHO DY) DR 66O B IMFec® Medicare aicn GiEmd qio. AC GREOM (35)
GO QCEMD BE) GHICIHD @R CAIBE OB MDOMG DB G& O 50 Gid GOm0 BEGO |
» QCED. Cimd g GIOGE BENd BEOMO 25 gors), 60xees AUD70,000 om gad goem 6m)

oBem 00g6dm AUD140,000 ».

3. Bhome cEInm HOOME - GO0 ANEOHD OB G DHEEM 6OME 0T IDOG GNEOD
PREN come 6me0. BE 31 B CONEHG GO B0D o6 OSCAM JO0 e | Bm TWO 86D 6OBE
OmRe ID0NE G o DB 86 31 & com THe gdem B0 560 OEoRm JO0 ot 1 &
w0 6830 60E CEB IDOME GKRM) GG D&M KD YR D) B §EeD 6KaR. OB
Osee HDOME ER) GBPD HOXE B0 640 DEOmOD BECY BHED 2 52 HE6D.
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http://www.medicareaustralia.gov.au/
http://www.centrelink.gov.au/internet/internet.nsf/payments/conc_cards_hcc.htm

B6 31 O £o%) THEO 060 AECON IR 1 O THO 560 BHCHRMmOD iGN MO HoROMOED HEH) DCHS
CONBEER GOIRGD. B 60ME Omey dome Medicare sem Geand @R 6EE BMSCD DX TMes 50 @8 12 @
FIOED ED) KGR DV, BopOMDGN BEH BRSO QCED GaeHnRE.

2@ Medicare s¢cm 8oatedd @ 128 groed 6ORE OFM GHROME D) MBS0 HEM) AIGD BICAHNGD. AR
Medicare &co Emeicdd @6 12 @0 o8) 5000 S0me Deee®, 66 aB)dE, 30 O 860 IO DO 650 60D
semo Lifetime Health Cover 800 2 & ghmons @66 60meE OFg doee @R GHM) GHE) GOH0D
660D BEDy) G,

B8 50

SEHE 6EIDBGH OTPMIE GRYHR B Bemo Www.privatehealth.gov.au 6®) www.phiac.gov.au 68 g&d
GO® (NCOR) 68) BB OG0 @R HD BI.

Private Health Insurance Ombudsman 1800 640 695
Private Health Insurance Ombudsman 68% &8¢ www.phio.org.au
6eOES BER

Emergencies (628 goao)

Emergency g®an0 6060 669es DRsadmsEn 68 6OHROE emergency gos % e . G560 6
aeeRd 00w, White Pages coods moeees ‘Hospitals’ coos eiBen®ms 0 gim. emd 0O a0
NGB 3 B SOOCICORH, BEE GEIE) (BO6D) GieD.

2R OMERO GWOD, B CIMO NODD BoH 66HD, dD6® Medicare mEom, BeHRMD 6eVDBE 0T EHVBH
Boo, Health Benefits ax®a® Pension Concession Card oo dloe (00 0m5 D) G,

006 oomEde ‘Casualty’ 6 ‘Emergency’ goGee Tmmd &ie 24 ocod 00 5o 550 D) 6D &I,
DA6H DHOG EIEH FOBNDD 6eedH®, general practitioner (6n@mz 6odEED0E:) 66N THMO D) B HHE.
General practitioners (GPs)

&R gREMDD GmEDmD, HOBOGH AR MEHHCD BBER 60BeERO0xH, (‘general practitioner’ 6a GP &
BHICHNED) 68) 06OCE DDBENHED CODE. AR ) CEOCBOOM 6B) CODCH DRBBNNG HPWC, GRz) BRD HOE DR
&, Yellow Pages comom en@dees ‘Medical practitioners’ ¢ocn o) eiBeaennd gim.

2R6m 600cze0m ®0 bulk bill B awm. 0ok gons Dxcs, @0 Medicare 6o)0ocn o HOLO T,
6eBCEROMm B 606 Medicare 68a @), @82 85 A0 MERD cEBER. B8 MBDNY, CeACEBODm ADOER)
@B gomo, eooed Medicare 68) B¢EERD 66956 0T GORCE OO (DD BDHD qiamd) 600 BCe ADO
wOD D) MIBOD QERE) BOG B, 600 GO 6Coricd, de® Medicare anboo (@00 Health Care Card
508 GOR O6C) OO @ GHE.

1) )]5.0900))

DRCE) GEBEH BYCBE B BODODD GO @D BLBD HIEH) CEACHDN HO HYDID GIH CODIM CEENDD &)
£ORNBG i@, AR GO0 SCodnli®n) 68) BRGCORMmY) OoaRem:) ®d 6® 6ocy ®gd Medicare & gaowme
BHoD HO, GO BEH ARO 66 ARG GODCIOOMO DECOD CIO®D &, 656D, OGS B, GODCIROM BO ODDO
BSIOCHH BODOBDHERD), HODD DO B,

TIS National Doctors Priority Line (5o 24 50) 1300 131 450

TIS National 688 g&®c www.immi.gov.au/tis

Specialists (66¢s Bovecm)

o0 GP 8dewn) 68 cand @00 660cs DoGEGEMN) HYDE CaN®D. 6oDCEDOMm D&M D BBCO JH@O BCE)
0OBCS 6B) CONT) DEGBEED 60D 6T DR .
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http://www.privatehealth.gov.au/
http://www.phiac.gov.au/
http://www.phio.org.au/
http://www.whitepages.com.au/
http://www.immi.gov.au/living-in-australia/help-with-english/help_with_translating/index.htm

GRORD

R0 CVOBHD) GOGS EOD ARG COBEFDOMm BEHENE MGG &Y, DD 6R6HD e K50 chemist (c®) pharmacy)
0O MBD BEPIEB (prescription) 8m 6c) g, HHCOD GIO CRIEH) CRGHD DO R BB BHIEOH CEDCEDOBN)
B6m e g o@aem qiamd oo, Centrelink @& eaics Health Care Card om) Pension
Concession Card gdn®, 680600 cOees g8 BOcod ciBod @00 ®iDoy) aim. dD chemist cedn 6RcH D)
w560 Medicare oBom Glomm & a3,

CRCHNBR Y GRAE 66 CHOCEH COMED HEDG (), GO0 GUIRIEE DO HHD GIBKE GHE. CACHD GORHR CHO
6®) cooce acH, pharmacist a0cnm & ) o0am MNEHD OB GO DERDD:

Medicines Line 1300 888 763
(B¢ B0 Bmoie) coe, 6.9, 9 B 8.9.6 com)

cOR GOdG WWW.NPS.org.au

Community Health Centres

Community Health Centres o8& 8600 26806 G@0 &8 BECOmD DB G6B) ERIGE. 640 ORBENDED
OHNO OB GIENCEE 6D ER) GMIGE,. G HBE, DT CEIDD, CEIIDBM GRXONE 66 HOORNHE, OB DHDED,
CHD, 6ODED, CHEEHD 6B B0 GHERD G 66D CANGEIDD R BB &L,

c@an White Pages gomom emaaees ‘Community Health Centres’ os) ‘Health' cocs et 6o &0
qio.

N GEIDBH

DN CEIVBE GO X DB GEHO BEE) COMO GOBS GKHO G GUIMBDH Gio). CAIOR) FOONDR DBD
CE9DBE GonE i e B general practitioner em) Community Health Centre 6o @ goe.

P00 OHD GowT, FOBE BI:

Queensland Transcultural Mental 3167 8333
Health Centre
Outside Brisbane 1800 188 189

£06525® 68) HBOG ORCEN BN SEDDOR D6 o BCH) 6B

NOEER BopOL) BrHDN GCH) 6ED) HBEN CRIGH) COBE 6 DEIER GRS DRSO BRD CEIDER D@
DIENGE G, 60D CaIE) GO CHOCHD 6BE), GOBC AR, 6HE H0D 66 6EIDBMD 6MORNCL FIDRDED. DVGH
o2 o acm Multicultural Health Worker caomng gidic oo 66 DiE00 @2 5e)60) 60)HER 6m)
Community Health Centre goosm.

EPA6E 0D 6B HEH GO SISO
Kidsafe, Child Accident Prevention Foundation of Australia &) B6608m60 6codnm 66 oo ®d

EYHCE) POTD 6B GLH GHHCL DIESIHDD EORND 6O 66 CEIE) ERD 6L B 6B tedN6H. Kidsafe
68D gadoes Western Australia 6® Victoria canoside 6060 E0pdsn Bemo ofm i,

Kidsafe QLD 3854 1829
Help in languages other than 131 450
English

Website www.kidsafe.com.au

47


http://www.nps.org.au/
http://www.whitepages.com.au/
http://www.kidsafe.com.au/

OnD HOO

Samn SO0 06 €OD (66 BBOGND) B0 6eD 6OXORN HOEE) HOGE. HBMD HOD GHDGS GTNHDE,
B0d0 o0 BCH HOGE® 6m60. BOR0 DN 66 o o6ccde (NSW, VIC, TAS oo ACT) ¢g» day
care o®) 56ED MY 00K B0D D0 EYNCE SRN ANOmOR FEODD HO0 GOGRGD. GO ABX HOD €8 HO
Sam @ T can@idc @ child care centre 6a) e cmes. Samm B OH0E GeBCIDONMOHN 6m)
Community Health Centre 882 e o &iwm.

@6 Community Health Centre om) o) 5eD eenmnens Oz D) MiS00 gGs 50, A5 &
GORNRD HPH OnmD HEDE, GHHD, HOD THOR AB) ED) (XX M DD OEID OB GHE.

200 € Cl@BOM HDEH R MBSO VGG cOEND BB 6eH IDBHHBOME DO HRG CHE MBHO AR COrd
OcH) GO ODO HHHDED HOE HHG.

National Immunisation Infoline 1800 671 811

Australian Childhood Immunisation Register 1800 653 809

National Immunisation ¢88 &8¢ http://immunise.health.gov.au
CaD 6N

DRVCH OEICD HIE), FGHDO C6I) BEEM CHD CEACED BO. CHD 66BN BECHE) 6HED HOVD COMO HOD SEHRD
GEDBE OB ER) GIHDD AD MDD DR B,

D 66 GO FoCK 06 GCH®E g Centrelink od oo gid a6 ®0 B0 eEmOEDD 6mB6E GR) 6CH CHD
6E9DBEG OClEBOME, BECEH. @R GC 668 gm0 BRME GCOCH) MGD BB DO B GIHOD QR CHD CEIDBERD

Ol G 6. PRVGE) HEEHECH Gid 6EE) GRRBND T BB BEH) @HD G5 GEOCH ORBGNDG 68 COIDE &)
EOONR BN, PNBED D 00O 6BE) BCH GEHHD RAGE Gnd i @30 acm Centrelink & cddsneam (8 B
BODCICOR, BOIET FIOTB DERHD).

DEGDNRD Clawdden (aged care) e &iEO

coBm DemDER Clodowm (Residential aged care) gioce godio, pOto 0D, R0 MO, &eH GOED),
B0 ClaBommiie®, BH6R 66 BHOR0E GOGIMBGE) 68) COE0 GINABD 6HEOCE0 MORE) DB B0 O
CMRDDO Gic BDR 68) BN HDE BBOCODD BODDGE Canmd DR BB &6 BEHE. DOMDIER Cladi BB
@M OlDOIEO O8) G OBOMED GBS G0 BB, 5915M8 8880 6EH) B0 6HOE 66 BFIVHCN CCHIE)
&0 (retirement villages) aem oR® ®w.

Aged Care Assessment Teams (ACATS) 06 20 o 00 260 568 BDad0 aecm Dicoms Oar
06 @RI DO GIMOCEH 6aIE) AR B TH GH)C, WD A6t MDD AR DEMBICH ClEBO HEBHDO @ GHC,
CRRD CORDNCET CHOCH ERIGE.

20 BEEBILH OO HoDRDD MDD 650 FHEVDE DERGX, BKEO0 5 & i), HDNO.

e  DROG) BOHO® DHGHN HO®

o Hoomm 6@ GO

o BECO GBI AED

e QRGO H%O

o MO BHINED SO SNSHG B0,

Bord Bo@DEH PO ComORD BCE) BED R0 PERMM:
Aged and Community Care InfoLine 1800 500 853

Seniors 68 g&do WWW.Seniors.gov.au
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http://www.medicareaustralia.gov.au/public/services/acir/index.shtml
http://immunise.health.gov.au/
http://www.seniors.gov.au/

Commonwealth Carelink Centres 06 @500 66 pRidD gad Clmdoge GEGEN g6 B0 6MORAL OO
6 ERNGE. R BE0 BEH) B DEmO DRHE:

Commonwealth Carelink Centres 1800 052 222
Carelink Centres website www.commcarelink.health.gov.au
B B0

COND CEIDBE G6D) GO BB B0 6B GG BCH), ARG BEI0D) 6EBCEDOM, GoOTS DRBENME,
Community Health Centre, co®e 68 chemist oo gueee docsm.
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http://www.commcarelink.health.gov.au/

12 Bomic Ho) 66 SHODBG

OE0mD HEHOnD

®o) 500 (travelling), sgde gieée (bushwalking), @cad: @€® (camping), H& 85 Ogv®s
BHEODDBERD BHCORMS @m) 6HIBAED. OEOHC BOmdD 0D D) BB (5, GOTIWO O50) BRSHD Gi:

o QEC 6806g BOMOmBar (lifesavers) §oaEeNcen 6rEecH HEEHEDER BB BRSO Gam. BLEB0D 6
BB gid poe® gm0 BRDRD. X0 OOEHD BB YOEDIOBEH CENCEAE,
o HOGEH BBRHVO 6B) VED FLRBDD CENEHN.

o B ad THmOE B Ogonm BEaED (sunburn) & 600 Sgm qiBdD HiEiBoD 6mHt 68) BEDED
BETH®. 006 DA ET CRDNRCMED BeGBEM: BICOD 2 guld F3O (SUMMEr) & o0 BOoEcH
EED 0N GEE NEIE OB CHBE, DO G,

o OO BGOE6ED (SUNScreen) oBdd admm. e mdeEs (Chemist) 6o &80 decme
(supermarket) 82 cde» BEd ® .

e Total fire ban (&% &0 G5 EPEOM HEND) GO THOE BDD BB 53 GO 6B VNS
(barbeques) gnoem omoemed. Total fire ban 2» adomnens Dm0 6CE 56D canomcr DRDM:

Weather forecasts 1196
Bureau of Meteorology website www.bom.gov.au/weather/
The Royal Life Saving Society www.royallifesaving.com.au
Australia

Swim Australia www.swimaustralia.org.au
Kidsafe www.kidsafe.com.au

BB £OMOD Gom TOCHDRDE BI:

Queensland Parks and Wildlife Service 3227 7111

Camping in National Parks 131 304

Queensland Fisheries Services 13 2523
@{lO) %)

D 6B ORABEONOE GIS 6RIH) HOE ATNEE DBD MO Gid BN B G, GRCHREC BVO GOGH OO
6 @G MDD, BB COWCOD A CHRD) GCH CEH YBE) BODM.

Special Broadcasting Service (SBS) Gioodd &6 6on D6 o6 650 80 o) 6@ DEm Dida0®s
g, BHED) MINEDHD DEOCEH JOSDOR CHEN Gia). VEHD APNDLE PRZGNN FIRED iben National
Ethnic and Multicultural Broadcasters’ Council (NEMBC) c8® g&®od gio.

DODBRMDOG FIB OF BB GO DER DRBHND oo SED OB L.

Radio Stations Frequency
Community Radio 4CCR (FM) 89.1 KHz
Radio 4EB (FM) 98.1 KHz
SBS Brisbane (FM) 93.3 MHz

Communication services (625689¢» 668)) BCH HRED BDEHOH guies HO0D 650, HOEH Bom GOVD
B0 G0N0 FOBOBAE, BN BHA® HOCHIBmE) D& G6NM ARG GHE. BOH0 GOBMDE GaNDoE AIBRD DONGHE
DO GBS 068N BER 6EDG Ga) D BB BGBs 6eED @GH Ciod o) (pay television) acm
OO QER 6EHDYD BOH0 §6 BN @O L.
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QOGO

DAEOHT GOV OHHO PHOCHO GHEHD HNS GrO GeNDOER 6M) QO BANCIB EHIIOCH YHOCHO BHEDHD 635
OBID EMEE, RO BED0 BCE) DVOE OEID IR PEDNE 6B) OEIED NEIE (66 6®) IOEER SNWOR) &)
CODBRNOD. OBHEH ODIE CODD CaNDEER PHOGHO OHGDD ERIKD B,

Australian Library Gateway www.nla.gov.au/libraries

Australian Internet Cafes www.gnomon.com.au/publications/netaccess/

000 GBR GRDR, HENBEMDOR Fid SEIDME CEID ABVOC CHIOCD:

Directory of Queensland Public Libraries

http://publib.slg.qld.gov.au/directory/

Picabeen Community Centre (Brisbane) amp can®og e@@ecnm S06mD 66 9mdea0 onend gid god
GODOD CoocEEE (tUtors) & s .

Picabeen Community Centre 3354 2555

080 GoOde www.picabeen.org.au

DODBEED 066 D) MOBERH OB MHDIOD GCE) GEBGE QOGO 508 @DGE;
Office of Women, Queensland 1800 177 577

0OD ade www.women.qld.gov.au/
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13. Department of Immigration and
Citizenship

Department of Immigration and Citizenship (DIAC) o5 @266 8600 B 2o 65 Bac0emn
SCBMOE GRIBDOCED AR IEX) BNDER. DECOEMmED cCoddD qide M 6RGH) BIeMmS 6mond DIAC
Living in Australia ca® 805¢e gio.

DIAC enquiries 131 881
DIAC 68® gada WwWw.immi.gov.au
Living in Australia c8® g www.immi.gov.au/living-in-australia

DIAC o6eBe andse 06m 86 66 dety), DOMIRD 66 GO0 6R6 SLbi BCH GaCoo BB 6RIGH) DL
£ORNCHN DORE), HOG:

DIAC DIAC

Level 1 Levels 11, 13-16

72 Nerang Street 313 Adelaide Street

SOUTHPORT QLD 4215 BRISBANE QLD 4000

DIAC DIAC

Commonwealth Centre Level 2, GHD Building

Hastings Street 95 Spence Street

THURSDAY ISLAND QLD 4875 CAIRNS QLD 4870
Be0RH 50BDBMBR

ONeE) 550 BNER) ®O BHCOEME SODEMBE ) MISGD KO0 GTrE0 DGR SOBERMBE CSORMNR BMEK OISR,
DHEED HODVE HEE BHm BCHM BRFRDER gid Citizenship resource book dede @a)e.

20 BHEG 608 BHCHRMmED Hnd mHen So50 66 Om) H0DGHN DS &% BEcORMmE) H0SIBMmBn
O G GOND FOGBD) BONE0D &5 A0 D& BHCHRME) HODBMER R ®IS0 BCE) GHCOODHM
FEOTD DR KoK, ARG GECROHE BIGOD MO, HCIBMER D TEO cardmEm (Citizenship ceremony)
BIO6E GERED ADD HARDG DY) GiX. CHEOCHE, GRIGR) BREOEN BBX H0DIBMm BRD 650 MiEdcD
oD (Pledge of Commitment) @ €6 0o, GEHmd 66 GaCd 6 GoRRRN06N B6m0 Giadd BB
DBHO BEH BB OO DRHW.

Citizenship Information Line (B5d0em® qe) 131 880

Citizenship 680 qads www.citizenship.gov.au/

2R RacEmy) aoeEens) o0z gaal®, BHCORMmE) GO DREYMDO Grcd DR &k, ARD BECIRMmE H0DIBRE
GOBD 6OND COD BOBRDEE GIHHY, DHGIRMED BOm0 66 BEGIEMmS BN GO HOCOE BEGORMmE) KO
DROEPE MO HE NG,

BEE geOIE 18 6m) ArD Bf) REGORMmE) SOBIRG GCH) TRCKH MG HOD BEH) BEEtDSd gRRIOBHED. ARG
BeciRmy) B0aB CHBDGEE & BCH) BEmEted Bn M. ADC® BEE e 18 T gxicH m® Ho0 6CH) A0 GEOK,
17 € 5o Boeicod 8@ o,

EoecdBed 600 oeie axdme, Australian Electoral Commission (AEC) andwe oo AEC 68D
RGN @D BB &, O 6ENOBED BODD 05 AR B CNAOE VBOOW, HHVD/EHDD HOCE VBB 636 CRICH)
BED DHED B0 BEH BMSCDDD BLED. ARG CEBNG CONG MR 60 gAY AR D& MO RGeS0
0mY00H BOBE Ga)E. BRCO B0 680 GABOM Gio) (QUEE M0 ORD M@ GIROD), MO ARVO BN GO
520 AEC goanm.

Australian Electoral Commission (AEC) 13 23 26
AEC =B ¢ade www.aec.gov.au
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Resident Return Visas (ca®@acs 200 c@dicd 8 0o)

20 DOMEDD BRCORMmEDD ANHIOD 6ENE MDD BBFOD PRGN, O BECIRME) DB ONREEHT) 5O AR HO
Resident Return Visa adespos goes 86 aim. @00 Bec0emed ciddiod B deEg6m gd®eac Gme 66w
&5 scm DIAC & coonndss.

8D DIGe0 BECOEMPD ciB50

[&/Rlsh )]

603 B G6 HEH) BEGIBMGD 500 QO MG BC S5 DEBYHDO GO SO0 BECD. BHD GENO6R 8080
B REEY BCH) Bore canmechd aid b eico Bemd e ¢xo qid Australian Overseas
Immigration Office (5ao deon) & clvxoD.

Electronic Travel Authority (ETA) poc 0e6es 0106 Sana 66 6D 660 66 GRI6E) BEG0RMmE
MO IMOBE 6 0B8R 30 DO LD G AROY BOGH HO e G &, ETA 06 BecHemad 6ad
MEEDO OO HoENCHED BO BE QPN BB BEoHER D0 O GHEMNEHD BEGORMED tiPMod goHim D)
® o). ETA 0onme b go 5% 56 00060 @) G500 gacd opnn B0800 gams aim. BBco Bemo
www.eta.immi.gov.au/ ® .

6300ME 880
BaCORMmED BopD HNEDED DE TRD GO0 D GI.

o Family migration. aacBac: ®0 goeen e ToD GoBew:) BRG0EMmED BO6 Ka)®.

e Skilled migration. Bs60Em68 gm0 68) BBEORMED BBn6D 602D HmOGHD &)&D BH &Ik
BB 65) Bere miBmen gucodmon H0 Ga3.

¢ Refugee, Humanitarian, Special Humanitarian o» Special Assistance awaoa.

) O BB oD HEH) SO0 FOBIMDGED Gid gm0 AREE GBI OB GOGIMDGEN BHOIRE GHHE. DI
CORER BOBAM G0 HRO BN O VBT DBEE IEEHED DG GORDRCH BemO ¢ ciBed DIAC o
GORNREO B 6EIEBGD, BEDO BEH 5B DERHW:

Migrating to Australia www.immi.gov.au/immigration.htm

Australian Overseas Immigration Office ei@aapn ocm
www.immi.gov.au/contacts/overseas/index.htm
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14. 5¢)0 5HRHG 6 &) GO

Bec0RmED MXBH HHERME GO0 HImD SOF. CaNDNCOED, HHIND 6F) BNHD JOCH 6E SEID HED COENCD. AVCE)
BOEHORH BE)D DED HEDNG 06 AR BODOD HECHEE OlDDE) GMM oo BEID SO DICOD GEDH CIBGHD
5600, BED NED FICDDOED HD BDBROCN YCE EICDHGD BEIGD 6COE B0 o DR 6KoE) RN BOOHD AC
6. AR BHD GOD 66D @R KIBVD CEHEH BOD B0 GOGS MND.

[e))6na)

BE)D HRD PEHH 06 CRACH) FOBNDR o) DHDIEROE Fi), BoMC B 636 BotimdDn DHOGE), BCH MODGO
GOC, @R BHEHD ERIGE. BEID HRD HHRDN 0K EO) CEIDZRH VBB, €O ClEDOL PRBEDND, DO
CADRGE, 68 HEEDER ClODGL 66 VDD 6D B8 DR ImOEH ComO CHBC GRIGE.

05 NOBD 66N

GRICH) BEXD RN I BN A BDEGHRMmED BBmrd 5O BX a0 BOm Como 6 CO6CH ERITE &Ik
DHENOBHD 6B) BT CEIDDED G, BOBHO GEE) BoEmDDOR 635 HIBVG DBHOM) BED OEIDOED SBCID AR
SOBDRGN06 BOGED GOGIMOGES OB HOCED GOBCHE MO L.

SR

ORI6H) JEEHOR DHED B0 EITDDOE EDICHD GMBEE GtNn B0 B HiD DBHEM HHDME G, HEDIER GO
QBB MO GBMND BB REEI) 6N G, MDD &8 FLAMED DO CHONE) B B, CRIGH) HEDNEEOE AVO
QROCHO OHEDO R B B, HEDME BB i D) CPVHR BIE) BED0 B BHD D0 RERHD:

Directory of Queensland http://www.libraries.slg.qgld.gov.au/
Public Libraries website

CODD) GEID)
BE)D HED PEHD 06D BEIED BIOG HANG), HOD, 6O, MIBHE OHHHO ERIED, (DB 66 CEITH IR BB CIDBM
£O0mER) SOBDICED (2D DOD BH AR IBO FILE B, 0K, @5 DB CENOMBE GoORNHNE NEDE OB GO

DRVGE) GEHEO OHE N Be, H000 Goe? 5T, ARD O HCH) GRS GIBEC (M AVCE) BEID HNED EIBDEHE
OGN CENE DIRG HHG.

DI DHE OmG), HOD 65 OFEHOMNGE CRDHNOMEE BEID DHEM FEDD 6O DO Gio). ARGE SEID NED FICDDE
06) GEEDIBNCH DO BIY DG OBE), BOD CORDE CIDEND.

O B0

DRCE) BODOGD FIE 6639) HORRCEN BB D0 R BB BEE) ADCE BEID HRD HEDHNG G BEIGD
SEDDEE 0BD GHD. BED DR PEDD OO gon 6B Somam White Pages céodn mn@sEes ogio
THODEHO O CH) Gio. AVOG) BE)D ERDMNCCED DOBBECED R DD OnH B OHD! BE)D HEDE LOVHD
GeaNOmS. WWW.JOV.au Gad gadm d6mE ed) 6D &Hid.

Local Government Directory www.lgp.qld.gov.au/applications/lgDirectory/
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