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grk}n aAk: 1800 n air@Bn qrk}n atkvlt pgglk qrk}nykn k}'krn vt g'swvk ay @n'krn awr
fgvn grk}nykn k}'krn vt plgXy grk}n aimwmkt @mn ay@k@r. grk}n aAk 13 ¢h’ 1300 n a#r@Bn
aAkvIt aykrnfy p'@gXy atmwm g'swv pmN. smhr 1300 sh 1800 qrk}n aik aimwy htkok p{'n
ngri@yn ptw st pmN. jAgm grk}nvin gnn’ aimwm s[h" jAgm qrk}n g'sw ay @ka@r.

aAk 13, 1300 @h" 1800 n a'rmx @n'vn aAk s[h: os@tly vt ptw st amwn@nnm, os@tly @v aAky vn 61
pLmv amwnn, in psv 0 niwv p'@gXy atky amwnn, avs'nyt avX& aAky amwnn. os@tly’v wl st nmw
p nwyk (state) fh" snwk plgXyk (Territory) ptw st amwn@n nm, pLmv plgXy atky amw’ psv qrk}n
aAky amwnn.

vgkm bth#r kirm: Department of Immigration and Citizenship (sAkmN sh prvis @gp rwimnwv)
(@gp’ rw@mnwv) sh eyt g'yk vn @vnw a'ywn mgn @mm @p'w pAéch aiwlw kriN, @my pLkrn avs} v,
nvirg bvt vgbl'@gn atw awr gmm @p'w pA@ch atwlw KriN nrwriv fvnsvmt id aiw. @mm §p'w pAGch
atwlw kriN fk@rh vXv'sy wibm ns’ ym a@yk ht p'dvk gh™ al'xyk sqvv@h'w @gp rwmnwv fh’ eyt
g ykwvy grN ksvk vsn @n'stlkll smbn{v @h" an&'k'rykn vgkm x'rgn @n"14@b.
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hi[[nvim

osftly'v sh v@X;fyn nv svw @vIs fvw ob s’gr@yn pLgnm.

osftly@v p'nw, snwk p@gX, sh pl'w p'In a'ywn sh rj& @n'vn aywn ekv os@tly'n visyn ht
@sv' rfsk 1b’@g. @mm @p'w pAc mgn, Ib'@gn @sv' sh Ib’ gw hik upk'r sh up@gX Ib" géinm s[h' y’
ywlw k™ @vwg ynn smbn{@yn mlk aghsk 1b'@q.

Gmm @p'w pAc armN Kr atw@w @mm rtt pimNmt a@p ] krn sh aUwn pimN atw sAkmNkyn ht vn awr
viX;w av{ ny @y’ mkr atw@w s}r sAkmNkyn sm m'nv hwv'q @ls rtt aiwUvnnn @mnm ovn ht anghy
gkvn ayt @mnm @sv' spynnn @vwy. srN'gwyn sh m'nv hwv'q pgnm mw rtt aiwUvnnn vsn
Department of Immigration and Citizenship (DIAC) mgn v@X;wv ovn s[h’ 1b@gn @w rwrt bily

ywy.

Gmm @p'w pAc armN Kr atw@w @mm rtt pimNmt a@p ] krn sh aUwn pimN atw sAkmNkyn ht vn awr
viX;w av{ ny @y’ mkr atw@w s}r sAkmNkyn @vwy. @my kyvn syUm p'Tkyn ht syUm @w rwr# aq'l
01s stksm q; kry. s}r @1s pimgNn smhr sAkmNkyn sh §b'gh’ wvk' Ik vs® blpw I'xn syUm @sv’
s[h’ sqskm @n'l1bn aiw.

kriN'kr gmm @p'w pAic klpn'k'rv kyvmt gvI'v @y'g'gnn. os@tly@v nv jvwyk arBn obt @my
ply jnvw vn bv ap@g vXv'syy. ob vsn vd'wm aUw sAskrNy kyvy yw awr, @b'¢h" pgAic kr@m @sv’
spynnn @vwn sh ‘Living in Australia’ fvb aVvy vn www.immi.gov.au/living-in-australia mgngq
omy Ib'gw htk. ob vsn p}m@yn prc@Cq 1-4 gkv' kyvm sgs bv ap @y jn" krm. obt p}m sw hwr wl
atwvy htk gitU @mm prc@Cq mgn s'keC' (k@r.

ob@g jvwy os@tly@vg a'rmx kr@mg obt mhN gmt vn gitU sAkrN vn awr ev' fvns@v. ob iqriy
ax@y'gyn atw awr obt pwl'xq lib. avs'niyq ob@g s r}kwvy wrNy vn@n obfg uws’hyn gmnm obt
upk'r krmt kimiw@wn stn ay@gq @h [ hw mwy. obv s'qr@yn pLgnn® awrm ap obt sx pwm!



http://www.immi.gov.au/living-in-australia

1. ob @mh| pimN| vigs k1 ywiq

osfitly'vt pimN vgs ob vsn kI yw viggw kriN 8 k atwlw ltyswvk phw gtk@v. ob gmv' sgkrn awrm
sLKN kr gnn.

hri virg bil@m @IKNy

<

A. Tax File Number s[h’ aygm krnn

B. Medicare smMn ly pgic vnn

C. Db#k gNmk ww'w krnn

D. Centrelink smMn ly'pgAc/ vnn

E. Health Undertaking Service h' smbn{ vnn
F. iAgs pAw s[h’ lypgic vnn

G. ob@g grivn p'stlkt aiwlw krnn

O 0O odoodoQgn

H. rygri blpwykt aygm krnn
X';  prvrwn @sv' sh lykyvl prvrwny krm smbn{ éw'rwri s[h’ 2 vn prc@Cqly, 74gs sfh upk'r
bInn.

ob ht s} pnyvmt aqg'l gitU smbn{@yn upk'r kI hik shv{n smbn{ @w'rwrt s[h™ 4 vn prc@Cqdy,
upk'r sfh’ yyw winblnn.

A. Tax File Number s[h” aygm kirm

@my mlnm krnn. os@tly@v a'qymk ltbmt obht Tax File Number (TFN) wbm avX&fv. a'q'ym yn
rfky vin Ligbn vitp @h” @vwn, rjéyn 1@bn gmn’, sh twr kr@m gNmvIn Hibn @p'L atwUv a'@y jn
vin lifbn mglg atwlw@v.

Tax file number s[h” aygm krn a'’k'ry

os(tly'@vq Australian Taxation Office (ATO) @vw qrk}n@yn k} kr ob @vw aygm pwk @gnv' gw
hik. e@s niwnm ATO @vb aVvy @vw @g's gqnkt pty 24 pr'g, swykt gn 7 prig TFN s[h” aygm k1 hik.
ATO @h" Centrelink k'r& Ivin aygm pw Ib’ gw hik. White Pages qrk}n n'mvl@yn qrk}n aAk Ib’
gw hik.

Australian Taxation Office (ATO) h' smbn{ vn ak'ry

grk}n 13 2861
TFN s[h’ online aygm krnn Online individual TEN registration
paglkv aygm kirm s[h’ ATO shopfront locations

Centrelink shopfront locations
ATO (vb aVvy www.ato.gov.au

bg smbn{ vid vswr s[h’ 7 vn prc@Cqly, r#ky" blnn.


http://www.ato.gov.au/individuals/content.asp?doc=/content/38760.htm
http://www.ato.gov.au/corporate/content.asp?doc=/content/30006.htm&mnu=4085&mfp=001
http://centrelink.findnearest.com.au/
http://www.ato.gov.au/

B. Medicare smMn ly'pgAcv paglk @s_K&y r' I N Ib'ginmt slk’ blnn

ositly'n rjy vsn Medicare nimiw vidsthnk os@s @@vg& vygm pyv' ginm s[h” upk'r 1b°@q. rjy
mgn Pharmaceutical Benefits Scheme (PBS) ytiw @bfhw smbn{@yn vn vygm s[h'q shn'{'r
Ib’¢g. Medicare sh PBS prp’ Iny krn 1bn@n Medicare Australia mgn.

obt Medicare h” smbn{v @s_K&y rfkvrN @sv' sh vidsthnvl pwl'x JJNkv Ib" ginmt sqskm wby
hik. @mm pwl'x awr @n'm@L 1b’'gw htk rj@y @rhl rfkvrN, @rhlvin ptw Ib'gnn’ rikvrN s[h’ sh'y
sh shn'{'r pgnm ytiw Iifbn @bGhwg aiwlwy. syUm sAkmNKkyn Medicare sh'y Ib’ ginmt hmkm
On'kyn bv viggw vn awr ob sqskm lbyg ynn @s’y’ bilmt Medicare h* smbn{ vy ywy.

Medicare swv Information Kit aiw awr (my x';" 19 kt prvrwny kr aiw. wvg @my iAgs, @bl sh sd
sh kist a'k'r@yng aiw. @mh Medicare sh @gvnw rj@y @s_K&y @sv' vswr kr aiw awr pwl'x sh gmn’
s[h’ sqskm libmt aiw avXéw'q pthigl kr @g. ob@g pL'@w Medicare k'r& 1y @h” Migrant Resource
Centre @vw gyvt @my ill" stnn, niwnm @vb aVvy @vw ynn.

Medicare smMn liy'pgic vn a'’k'ry

Medicare smMn ly'pgAcvm s[h™ ob os@tly'vt pimN gn 7 st 10 kt pmN ps Medicare k'r& lyk gvw
ob@g gmn blpwy, gmn lykyvl sh s}r vs blpwy ri@gn y'ywy. syUm ly pghicv@m avXéw vyn
smprN kr atwnm, oblg Medicare k'dpw sw 3 kn pmN obt wipséln Hfbn fwk x'vw" krmt obig
Medicare k'dpw aAky obt Ib" gy hik. awr oblg k'dpw sw 3 kt pmN psv obt wipil kr evn aiw.
'6b’gh" avs} vl oblg @0vagé vygm s[h' ob vsn @gvm kI yw awr @gvn Ig mqln gk’ tsk obt nivw Ib’
@gn atw. obt hgsfy @@vg&vryk hmvmt avXé&nm, obt gn 7 st 10 wk bl" @n’st Medicare smMn
ly'pgic vy hik awr w'vk' Ik aAkyk ill" sty hik.

rjéy @rhlvl 'Casualty’ sh 'Emergency' aAXvl qvskt pty 24 pgnmn hgs/ pwk'r 1b’'gw htk.
Medicare h” smbn{ vy hik a'’k'r

grk}n 13 2011
pag Ikv Medicare offices
Medicare Information Kit Information Kit

(iAgs hir fvnw x';'vin Ib'gw hik)

Medicare @vb aVvy www.medicareaustralia.gov.au

Medicare vlt amwrv, Medicare mgn a'vrNy @n'vn qw, ais sh gln r} pv hny vin @sv' a'vrNy
krm s[h” vww{ pqglk @s K&y r N armgl aiw.

paglk @s_K&y r ] Ny smbn{ vidqr vswr s[h™ 11 prc@Cqly, ds K&y kmy blnn.
C. bi#Ak gNmk w"w Kkrnn

os@tly @v mnsn mgl winpw krn@n biAkvk, @g dnigl smw (building society) @h" Ny smwyky (credit
union). vitp sh @vwn sh rjly pwl'x atwU @b’ ¢h'myk ipym @k Inm gNmkt @gvn 1#b. §b'¢h" ktyw
smbn{@yn os@tly nvn uply g kr gn@n bk k'dpw (bankcards) @h" fkdt k'dpwy (credit cards).

ob rtt pimN sw 6 k aiwlw biAk, g'dnigl smw @h’ Ny smw gNmk vv*w krm vd’ sgs vn@n s'm'n&fyn
omm k' 1y atwlw obv h[n" gtnm s[h" avX& vn@n gmn blpwy pmNk bévn. sw 6 kt psv gNmk a’rmx
krmt amwr h[n" gin@m Iykyvl avXé& vn awr, ob swv pm'Nvw lykyvl @n'miwnm obt g;krwvit
mhN gmt sqvy hik. ob upyn @p'L smbn{@yn vd" ihL anp'wvIn bg @gvlmn viLkmt oblg biAkv vw
obfg Tax File Number (TFN) Ib" @gnn.

btAk gNmk vw"w krm smbn{ vidgr vswr s[h’ phw @vb aVvy @vw ynn.

Smarter Banking — make the most of your money www.bankers.asn.au



http://www.medicareaustralia.gov.au/yourhealth/where_to_find_us/index.htm
http://www.medicare.gov.au/public/migrants/language/index.shtml
http://www.medicareaustralia.gov.au/
http://www.bankers.asn.au/Default.aspx?ArticleID=675
http://www.bankers.asn.au/

D. Centrelink smMn ly'pgAc vnn

Centrelink (Isn hi[n@vn r j& a'ywny mgn rfky" @s’y ginmt upk'r krm, sm'j a'r J N @gvm krm sh
fvnw upk'r 1b'@q. rfky” @s'y" géinmt, v@gXynh Ib'gw kslw'vyn @mrtq pLgéinmt Ikkr ginmt sh
fy'g& pTm'l" fs’y" ginm smbn{ upk'r 1b’ géinmt aUwn @mrtt pimN ayht Centrelink smMn 1y pgAc
vy hik. wvg Centrelink h Tax File Number aygmpwq aiw awr Tax Office @vw ob@g aygmpwy

@y mkrmtg upk'r Ib" ginm mgn ob ht Ib’ gw hik ym gmn” aiw'w pm'qykn @w'rv Ib'gw hik vn aiw.
ob Centrelink @vw gy gn@y st gmn’ Ib" gw hikvn atw. ob os@tly'vt pimN gn st gnn’ Ib” ginmt
nm, egnm Centrelink h* smbn{vy yw awr gn 14 k atwlw ob@g i1lIm @y'm K1 ywy.

m'nv hwv'q pgnm yt@w rtt aiwUvnnn ht Centrelink fvwn Crisis Payment Ib" géinmt sqskm Iby.
@mvin ay os@tly vt aiwUv gn 7 k afwlw i 1Im igrpw kI ywy niwnm @mrtt pimN gn 7 k aiwlw

i HImk igrpw kr@m armNn Centrelink h* smbn{v gn 14 k aiwlw ilIm igrpw KI ywy. vidgr vswr
s[h’ 8 vn prc@Caly, smj ar JNblnn.

obt grivn stnm, ovn hg'vd” ginm s[h’ rjy vsn armgl 1b’'@gn Family Assistance @gvm s[h’ ob
sqskm liby hik.

vidgr vswr s[h' 2 vn prc@Cqly, #4gs sfh upk'r, 3 vn prciCqly, r#ky; sh 8 vn prciCqly, smy
arjJn blnn,

Centrelink h' smbn{ vy hik a'’k'r

grk}n 13 1021
iAgs hir gvnw x';'vliin upk'r s[h’ 13 1202
paglkv Centrelink offices
Centrelink (vb avvy www.centrelink.gov.au
auUwn pimN sAkmNKkyn ht Have you recently moved to

Australia to settle?

vnw X ; 'vin @w rwirt Centrelink assistance —
we speak your language

E. Health Undertaking Service smMn smbn{ vnn

Department of Immigration and Citizenship (DIAC) v@gX K'r& Iyk ilIm mw ob Health
Undertaking (fp'rm 815) s[h" awsn k@l nm, ob os@tly'vt pimN ps Health Undertaking
Service atmwy ywy.

ob Health Undertaking Service aimw@mn ps, ob@g @@vaé pr N ps vprm s[h’ obt y* hik LMm aiw
Health Authority Clinic smbn{@yn obt up@gs Ib" fgn aw.

Health Undertaking Service 1800 811 334
(s[q st skrg gkv @p.v.9stp.v. 4gkv)

F. 1iAgs pAw s[h’ ly'pgAic vnn

iAgsfiyn K} kirm iw’ viggw vn awr ob@g s'r}kwvyt @my m@h'pk'r@v. obt iAgs k}" krmt @n'hik
nm, ob @mh pfmN vgs iAgs 1@gnmt ap obv gid @1s unng krm.

osftly vt aUwn pim@Nn ay @vn@vn Adult Migrant English Program (AMEP) yt@w iAgs X';’
pTm' 1" 1b'@g. aUwn pimN a@yk vX@yn, p#y 510 @wk iAgs x'; upk'rk pAw s[h” obt hmkm wby hik.
AMEP mgn i@gnm a’k’'r gNn'vk Ib'@gn bétvn ob@g r jk'r, pv@l ¢h’ @vnw vgkm wbNg, 1Agsq ign
gw htk. vidgr vswr s[h’ 2 vn prc@Cqly, 74gs sfh upk'rblnn.


http://centrelink.findnearest.com.au/
http://www.centrelink.gov.au/
http://www.centrelink.gov.au/internet/internet.nsf/languages/translation_index.htm
http://www.centrelink.gov.au/internet/internet.nsf/languages/translation_index.htm
http://www.centrelink.gov.au/internet/internet.nsf/individuals/settle_index.htm
http://www.centrelink.gov.au/internet/internet.nsf/individuals/settle_index.htm

G. ob@g grivn p'stlkt atwlw krnn

osftly'n nwy ytlw vys avrig 5 sh 15 awr Lmn anv r&fyn p'stl y' ywy. oblg grivnv hik vgs
p'stlkt aiwlw K1 ywy. vidgr vswr s[h' 10 vn prc@Caly, a{¢ pny sh Lm" rtkvrN blnn.

H. rygri blpwykt aygm krnn

obt nw& v's vs' blpwyk atwnm sh iAgs@yn @h" 1Ags X'; @vn prvrww @vnw rtk gint vIAg ryqré
blpwyk atwnm, @mrtt pimN gn st m's 3 k yniwk ryqrt piqvy hik. in psv obt ry pigvmt avXé& nm,
ob swv ns os@tly'n ryqgri blpwyk wby ywy. @m s[h® ginm pr ] Nyk (knowledge test), p'@y gk ry
pigvm pr ] Nyk (practical driving test) sh ats pr ] Nyk smw vy ywy. os@tly @v rygri blpw nkw
krn@n p'nw sh snwk p@gX mgn.

obt @vnw rtkn nkw Kl ryqgri blpwyk niwnm phNv@m blpwyk (learner's permit) Ib™ ginm s[h’
Driver Knowledge Test smw vy ywy.

syUm v'hn pigvm blpw atw ay phw @q K1 ywy:

e Vv@gX v'hn pigv@m blpwyk atwnm, Road Traffic Authority (RTA) @vw @my igrpwkrnn
(Community Relations Commission @h' Department of Immigration and Citizenship
@vwn Ib'gw nl prvrwnyk smmn)

e RTA avXéw spriimt h[n" ginm sn'} krmt lykyvl igrpw krnn

e NSW h @nv'sk Ipnyk igrpw krnn

e Driver Knowledge Test smw vnn (obv bthtr kr niwnm)

o ry pigv@m @h" @mtr sykl piqv@m p'@y’'gk pr ] Ny smw vnn (obv bthir kr niwnm)
e ais prJ] vk smwvnn

e ns gswv igvnn (obv bthir kr niwnm)

pLgw rtvl

NSW h sm'n pAwyk rygri blpwyk s[h aygm kr@mg phw gik@vn rtkn nkw kI rygri blpwyk grN
ay knowledge test §h" practical driving test krimn nghsy:

osty'v Ikstmbrg

Gbljym m It'v (2004 jnv'r 2 t ps nkw k1 blpw)
kind'v Gngrinwy

ik'e;yv nvsinwy (vid vswr)
@dnm'rky in'riv

fnlnwy p'wg ly

pAXyY shAgppriv

jrmny spzzy

gsy svdny

grnis svtsrinwy
ayrInwy eksw rj{ny

ayl of m$n (1991 ap@yl 1 t ps nkw k1 blpw) afimrk’ eksw jnpqy
iwly

jpny

jris

RTA k'r& lyk mgn Ib’ gw hik How to prove who you are to the RTA (@p'w pAc mgn hi[nm sn'}
krm smbn{ avXé&wvyn vswr @k@r.

ryqri blpw smbn{ vid vswr s[h" Roads and Traffic Authority (RTA) @vb aVvy
www.rta.nsw.gov.au/licensing/index.html osfis ¢h" phw a'k ryt amwnn:

RTA grk}n @sv' m{&s} ny (s'm'n& vmsm) 13 2213
RTA @vb avwy www.rta.nsw.gov.au/



http://www.rta.nsw.gov.au/licensing/newtonsw/international_drivers.html
http://www.rta.nsw.gov.au/licensing/index.html
http://www.rta.nsw.gov.au/

kriN'évn slknn: osftly'@v r}vhn sh mwv ry ptqvm smbn{ gid nw atw awr ev't ob ank$ vy ywy.
vidagr vswr s[h’ 5 vn prc@Caly, osftly n c'rw sh nwhblnn.

rygri blpwyk nl vX@yn prvrwny kr ginm s[h’ 2 vn prc@Cqly, 74gs sfh upk'rblnn.
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2. 1Agls s[h upk'r
vidhtyn s[h’ 1Ags i@gnm

Adult Migrant English Program (AMEP)

os@tly'@v @h'[n s}'pny vm sh obf@g armN itkrginmt ob vsn p}m@ynm sh viggwm vX@yn klyw
vn@n iAgs i@gnmy. ob sqskm Ibynm, AMEP vsn ob ht eq@ng s'm’j wwvynt mhN gmt sh rjk'r
ktyw kr ginmt avX& mlk iAgs x';" i@gnmt upk'r 1b'@q.

ob AMEP s[h hmkm Iby nm, obt p#y 510 k @h" obt ky'k'r iAgs mttmt pim@Nn @wk yn @qékn ekk
Ib’ gnn’ @wk obt 1Ags i@gn gw hik. ob os@tly vt pimNmt @pr v{hAs'vlt pwv st q; krwvIit mhN
gn mnv hwv'g pgnm ytw pimN a@yk nm gh* iw'm sm'shw v{mw p'stl a{& pnyk libv nm, obt vd’
vid 1Ags p dmvit shx'g vim avs}'v aiw.

ob AMEP s[h" sqskm Ibyq ynn gin wrNy krmt, ob@g iAgs kyvm, k}" krm, Ivm sh svngm pr}°
kr bitly ywy. ob@g sAkmN aygmpw@y @k tsk vX@yn v@gX@yq ob@g iAgs x'; v pr ] k@l niwnm, ob
os@tly @v AMEP pAw s[h" Iy pgic vn vt ey pr ] kr bln aiw.

ob os@tly'vt pimN fh" nwé& v'sy ltb m's 3 k aiwlw AMEP pAw s[h’ 1y'pgAc vy ywy. ob avriq 1 k
atwlw pAw a'rmx KI ywy, ntwnm AMEP smMn iAgs i@gnmt @n’hik vy hik. obt pv@l ktywvIit
shx’'g vmt @h’ r jk'r @h" @vnw vgkm aiw ns’ pAwvlt shx'gvm aphs nm, 1y pgAcv@mn psv pAw ptn
ginm pm'q kI hik.

AMEP vsn ifgnmt vw{ a'k'rfy avs}'vn Ib" @gn atw. obt prN K'Inv @h” ar{ k'Inv, qv' K10y,
hvs K'1@y @h" sw anw@y pAwvlt shx'g vy hik. pAw, ngr@y sh gmbg plgXvl piviwfv. obt nvis st
grs} ak'ryt @h’ nvst pim@Nn grivriyk mgn @h" iAgs i@gny hik. obt p'sél yn vyst ad vy@s Lmn
stnm, ob @g @sv' spynn’ vsn ob pAw@y stn awrwr @n'mgL Lm" rfkvrN pL@yl kr gy hik.

Enquiries Line 131 881
AMEP website www.immi.gov.au/amep
Settlement Services Locator www.immi.gov.au/living-in-

australia/settle-in-australia/find-
help/where-to-help/index.htm

ob AMEP s[h’ sqskm Ibyqg ynn @s’y" bélmt §h™ 1y pgAc vmt kimwnm, obt IMm aiw (sv’
spynn’ h” smbn{ vnn (phw gkv" aiw).

South Western Sydney region of Inner City and Eastern Sydney
NSW region of NSW

Fairfield, Cabramatta and Liverpool NSW AMES

ACL Fairfield 84-86 Mary Street

6-8 Alan Street SURRY HILLS NSW 2010
FAIRFIELD NSW 2165 Tel: (02) 9289 9111

Tel: (02) 9723 4244 or 1300 798 111 Fax: (02) 9281 9995

Fax: (02) 9723 6444 Email: innercity@ames.edu.au
Email: amepenqguiry@acl.edu.au Web: www.ames.edu.au

Web: www.acl.edu.au

Western Sydney region of NSW Burwood, Hornsby, Newcastle
Auburn, Parramatta, Blacktown and Rural NSW region of NSW
ACL Auburn NSW AMES

3 Mary Street 29-31 Belmore Street

AUBURN NSW 2144 BURWOOD NSW 2134
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http://www.immi.gov.au/amep
http://www.immi.gov.au/living-in-australia/settle-in-australia/find-help/where-to-help/index.htm
http://www.immi.gov.au/living-in-australia/settle-in-australia/find-help/where-to-help/index.htm
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http://amepenquiry@acl.edu.au/
http://www.acl.edu.au/
mailto:enquiry@acl.edu.au
http://www.acl.edu.au/

Tel: (02) 9749 3300 or 1300 798 111 Tel: (02) 9744 3885

Fax: (02) 9749 3310 Fax: (02) 9744 3815
Email: amepenquiry@acl.edu.au Email: burwood@acl.edu.au
Web: www.acl.edu.au Web: www.ames.edu.au

Southern Sydney and lllawarra
region of NSW

NSW AMES

2 Jacobs Street

BANKSTOWN NSW 2200

Tel: (02) 9205 4350

Fax: (02) 9793 9541

Email: bankstown@ames.edu.au
Web: www.ames.edu.au

AMEP sh ob@g iAgs qyN kr gw hik fvnw a'k'r smbn{@yn @w rwri Migrant Resource
Centres/Migrant Service Agencies (4 vn prc@Caly, upk'r sfh’ y yw win blnn) sh Centrelink (7
vn prciCqly, r#ky 'blnn) swvq aiw.

iAgs i@gn@m gvnw a'k'r

Department of Education, Employment and Workplace Relations (DEEWR) sh p'nw/snwk
plgX mgn pvwvn, armN kr gw vidsthn mgng iAgs x';  pAw Ib'@g. DEEWR swv vid krn vy(s (vys
avriqg 15 - 64) vidhtyn s[h vn rfky’ smbn{ x'; vidsthn 2 k aiw.

pLmvinn nm Language, Literacy and Numeracy Program (LLNP) vn awr m mgn ad
Ivim/kyv@m @h" 1Ags X ;" npNw'vy fhwivn rfky’ s’y gin@m aphsw'vy aiw ay ht pty 800 gkv'v
x5, Ivim/kyv@m sh gNwmy hiky'v smbn{ phNv 1b'@q.

ob gintmw AMEP pTm'I'vk hg'r avs'n nm §h ob AMEP s[h" sqskm @n'Ibn avs} vl ob LLNP
s[h’ sqskm liby hik. LLNP h aiw@w obt rfky vk @s’y’ ginmt upk'r vn iAgs Ivm, k}" krm, svngm,
kyvm, gNwy sh v*wwy i@gnm a'q kriNy. @m s[h" sqskm litbmt, ob Centrelink h Job Seeker (ls
Iy pgAc vy ywy.

Centrelink 13 1021
ob iAgs k} @n'kry nm 13 1202
LLNP @vb pt www.centrelink.gov.au/internet/internet.nsf/

services/literacy numeracy.htm

@gqvinn nm Workplace English Language and Literacy (WELL) vidsthn vn awr @m mgn
Xmkynv iAgs x'; v, Ivi/kyvm sh gNw npNw vyn smbn{@yn phN krm krn shv{'nvlt armgl
siply.

WELL vidsthn 1300 363 079

@vb avvy www.deewr.gov.au

DEEWR mgn English as a Second Language for New Arrivals (ESL-NA) vidsthn ytiw
sgskm atw aUwn pimN avriq 18 t ad vy@s X;&yn ht kdnm iAgs x'; pAw 1b'@g. @mm vidsthn mgn
armN krn@n iAgs k} @n'krn psbm vin aUwn pim@Nn ssn@g a{& pnk avs}'vn vid gyN krmw
ovng 1Ags x';  npNw'vy vr{ny krm sh mlk a{&pn ky k' rkmvIt shx’gvm phs krm mgn ovn@gn
vd @h'[ p}pl Ib ginmwiv.

ESL-NA vidsthn 1300 363 079

@vb avvy www.deewr.gov.au
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fvnw a{&pnk a'ywn sh pj’ m{&s} n mgnq iAgs pTm'I" 1b'@q. 7 vn prc@Caly, r#ky 'sh 10 vn
prciCaly, afé pny sh Lm’ rrkvrN ytiw vwwy af4 prny blnn.

Translating and interpreting services

X';" prvrwny

Translating and Interpreting Service (TIS National) mgn x';" sh p'@gXy x';" (dialects)120 k
s[h grk}n mgn x';" prvrwkyn Ib" qy hik. p'@gXy qrk}n atk g'swvt (JAgm qrk}nykn K} kr@mg
g'sw @vns vy hik) obt TIS National @vw k} kI hik. gnkt pty 24 k prig, swykt gn 7 k prig TIS
National @sv'v 1b" gw hik awr hgs wwvyn hg os@tly@v onim wink st upk'r KI htk.

obt rjly aywnykt k} krmt avXé vvq iAgs k}' krmt ¢h' av@b'{ kr géinmt @n’hik nm rjy a'ywny
vsn TIS National h’ smbn{v obt em a'ywny smM k}" krmt upk'r krn @Is ill' stnn. s'm'n&gyn,
grk}n x';" prvrwk@yk@g sh'y 1b" @gn awr, avXéw'vy anv paglkv pim@Nn x';* prvrwk@ykég sh'y
pL@yl kr gnt rj@y a'ywnykt hiky. x';" prvrwk@g vygm rjly a'ywny vsn giry ywy. k}" krmt @pr
rjly aywnly k'r&'l gvl'vn @s’y’ ginmt vg bl™ gnn.

rjly a'ywn@y ptgw kr atw svyAky grk}n kmy avib'{ kr gtnfm aphsw’ atwnm, §kLnm TIS
National amwnn. ovn obt upk'r krn aw.

ob@g @@vagévry hmvn vt obt x';" prvrwk@yk@g sh'y avXé& nm, grk}n x'; prvrwk@yk sq'nm kr
ginmt Doctor's Priority Line osf@is TIS National h® smbn{ kr @gn @1s obt ill" sty hik. avX& nm,
00vgévry ht ag l s} nyt pimgNn x*;" prvrwk@ykq pLoyl k1 hik.

Translating and Interpreting Service (TIS National) 131 450

TIS National @vb avvy WWw.immi.gov.aul/tis

obt Centrelink h* k}" krmt avXénm sh x';" prvrwn sh'y avXénm, ob ht Centrelink fvw phw aAk
osfs @kLnm k} kI hik:

Centrelink (X';" prvrwn sh’y smMn) 13 1202

Centrelink @vb aVvy www.centrelink.gov.au

IAgs X';'v hir Gvnw x';" k} krn os@tly'n pj@v s'mjkyn ht x';" prvrwn @sv'vn spyn, @k nw'w
panm ytiw x';" prvrwkyn @1s ktyw krmt unngvk aiw os@tly'n nwé visyn sh os@tly'n
prvisynfg vmsm TIS National vsn pLgiin. obt iAgs aiwUv avm vX@yn fvnw ek X ; vk smbn{v
mn" kslw'vyn aiwnm, TIS National smMn @k’ nw'w kmyt vid krn x';" prvrwkyk vmt slk’ btImt
aygm K1 htk. x';" prvrwkyn b[v' ginm sh r jk'r @k'n@gs smbn{ vidgr vswr s[h" aAk 1300 132 621
osfs TIS National Contract Manager h® smbn{ vy hik.

‘mt X' ;" privriwk@yk avX&y’ k'dpw

IAgs X';'v K} @n'krn x';" prvrwkyn@g sh'y avX& ay@g x'vwy s[h™ ‘mt x';" prvrwkiyk avXay’
k'dpw TIS National mgn sks kr aiw. jwk x';" prvrwkyn@g sAtkwy aiw, s'kk@v gimy hik pm'N@y
@mm k'dpw pLeyl kr aiw@w iAgs k} @n'krn ay rjly aywn, pj- KNd'ym sh v&'p'r smM smbn{vmt
xX'; prvrwk@ykdg sh'y ill" stn vt upk'r vmty. iAgs k} @n'krn ay vsn wm' ht X';" prvrwkyk
avXé bv kmt, fmm K'dpw @pnvm pmNk pm Nvwiv.

k'dpéw iqrps aiw ptyk iAgs k} @n'krn ay@g x';'v lvmt id sls’ aiw awr psps TIS National h’
smbn{ vy hik @w rwr# aiw. k'dpw os@tly @v 1Ags hir @vn x'; vk k} krn, snn@vgny krmt x;°
prvrwkiyk@g sh'y Ib’ géinmt avX& krn §h’ aghs krn on$m afyk ht x'vw' k1 hiky.

TIS National mgn @mm k'dpw pj* mttlm sy iAgs k} @n'krn @sv’ q'ykyn ht @n'm@L @bg" gmt vv{
rjly aywnvlt, pj kNd'ymvlt sh I'x ¢n'lbn a'ywnvit 1b'@g. @mm k’'dpw TIS National @sv'q'yk
smbn{krN sh pvr{n kNd'ym (TIS Client Liaison and Promotions team) @vw
tispromo@immi.gov.au Ipnyt I1@ml krm mgn aiNvm K1 hik.
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sthn: s'm'né&fyn TIS National ky'wmk vn@n @sv' s[h" aykrn pgnmkn vn awr prvrwn g'sw aq'l
vy hik.

obfg viggw lykyvil prvrwny kr génm

Department of Immigration and Citizenship (DIAC) mgn obt os@tly @v pgicy s[h® avX& smhr
lykyvivl s'raXiug{*w iAgs x'; vt prvrwny @n'm@l kr gy hik. gmm lykyvl awr uppinn sh vw'h
shwk, rygri blpw, a{& pnk sqskm sh rfky” k1 bvt s[hn lym vy htk.

ob ht prvrwnyn @n'm@l 1b" ginmt avX&nm, ob s}r pgAckrivk ¢h' os@tly'n prvisfyk vy yw awr
ob rtt atwUv@mn @h* oblg s}r @nv'skwvy pg'ny kr@mn vsr 2 k aiwlw @m s[h™ aygm kI ywy.
prvrwny s[h'v ob@g ilIm Adult Migrant English Program (AMEP) @sv' spyn@nk mgn (phw
bInn) igrpw K1 ywy.

ovnw Iykyvl prvrwny, g'sw @gv@m pgnm ytw pLgw prvrwk@yk mgn krv' gw htk. ob@g x;'v s[h’
pLgw prvrwkyn@g ltyswvk s[h' National Accreditation Authority for Translators and
Interpreters (NAATI) Gvb aVvly Bvw ynn.

NAATI Hotline 1300 557 470
NAATI @vb avvy www.naati.com.au/
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3. hqgs|lsv

hgsykq phw @sv’ s[h’, grk}n atk 000 amwnn:
e Police (@p'lsy)
¢ Ambulance (ginr})

« Fire Brigade (gn| nvém aAXy)

000 s[h” vn aimwm s[h* g'sw @n'm@ly. ob@g nm, Ipny sh grk}n aAky (obt aAkyk atwnm) smM obt
kmn @sv'v avX&yq ynn gikvmt sqg'nmn stnn.

obt 1Ags k} krmt @n'htknm, grk}n Ky krvnn' ht pLm@vnm wm't avX& kmn a'k' r@y upk'rykg ynn
(“Police”, “Ambulance” @h" “Fire” ynn srlv kynn) gkv’, inpsv obl@g x'; v kynn. obv §kLnm
Translating and Interpreting Service (TIS National) @vw smbn{ krn aiw, ebivn grk}ny vsn{
@n’krnn. TIS National x';" prvrwky' vsn @p'Isy, gln r} @h’ gn nv@m aAXy @vw ob@g Ipny sh
Gvnw @w'rwr# Ib” géinmt sh'y 1b'@g.

Police

hgs| avs} vkq, grk}n aAk 000 amw™ “Police” ill" stnn.

hgs| @n'vn ktyw s[h’, aAk 131 444 (h" oblg pL'@w @p I's s} ny amwnn. ovnlg aAk White Pages
grk}n n'mvI@y ‘Police stations’ ytiw gkv' aiw. @p'Is @sv’ s[h” aykrmk @n'miw.

ositly@v @p Isy hmg blk'ynt ayw @n'vn awr @gXp Inmy K'r& x'ryk it @n'kry. ovnig armN
vnin pj'vwl jvw sh @gpl a'r ] krmw, apr'{ viLikvm sh @s'y’ ginmw sh s'my a'r ] krmwy.
Op'Isy g*hs} arvik @h' X'rrk, IAgk @h" m'nsk @1s blp$m krn bvt stkkrn avs} vl pvl ktyw
smbn{@yn mighw vy hik.

Ambulance

obt gln r}yk avX& nm, grk}n atk 000 amw’ "Ambulance” ill" stnn. gIn r} mgn ikmNn @r'hl
Gvw rfegn yn awr kdnm @@vaé av{ nyt Ik kry. ob iAgs k}" krn@n niwnm, grk}ny vsn{
@n'krnn. oblg x';'v k vt x';" prvrwk@yk obt upk'r krn atw.

smhr p'nw sh snwk plgXvl os@tly'n rjly vX'm vitpk Ib" gnn’ ay §h" Health Care Card atw ay
(ad a'qym aiw ay vX@yn wksrt kr Centrelink mgn @my Ib'q aiw ay) ht gln r} @sv’ @n'mgL gh’
shng'y g'swvkt Ib’ gw hik. obt @mm pwl x niwnm, @mm @sv'v vygm a{k vy hik. ebivn @mm vygm
avrNy vn @ls ob ht gln r} s mjk@ykvmt ¢h’ @p_gglk @s_K&y r I N armglkt smbn{vmt @¢h" kimw
vy hik. 11 vn prc@Cqly, fs K&y kmy blnn.

Ambulance Service of NSW smbn{ vswr s[h’ spy" atw @vb avvy bInn. p@gXy pXn sh pXAs'vk
Gh" pimN Ik @y'm krm smbn{@yn spy" aiw atky amwnn.

Ambulance Service of NSW (02) 9320 7777

Fire Brigade
hgs avs}'vkq, grk}n atk 000 amw' “Fire Brigade” ill" stnn. gn nvn hmg'v vsn gngr nv' gimmw,
gn gnn’ @g'dniglvin mnsn @br’ géinmw, gés @h’ rs'ynk qv& anwrig'yk vn avs} vlq upk'r krmw

sq kry. hgs @n'vn avs}vlg, White Pages qrk}n n'mvlQy ‘Fire brigades’ ytiw gkv' aiw atk
x'vw' Kkl htk.

evnw hgs| grk}n atk

ob pL'@w White Pages qrk}n n'm'vl@y iqrps p@y jnvw hgs qrk}n aAk gkv' aiw. ev' nm:
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Poisons Information Centre 13 1126
(pty 24 pr aiw qrk}n aAky)

Child Abuse Prevention Services (CAPS) 1800 688 009
(pty 24 pr @n'mL K} kI htk a'pg qrk}n aiky)
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4. upkr s[h yyw win
auwn pimN| sAkmNkyn ht s} pny vim Gsv’

méwkg m'nv hwv'g pgnm yt@w rtt pimN ay htg, ad i1Ags npNw'vy aiw pvl shkkmNkyn htq
Settlement Grants Program (SGP) mgn s} pnyvi@m @sv' spyn awr Department of Immigration
and Citizenship (DIAC) mgn @m s[h” armgl spyy.

vv'h vm afp ] Ovn pim@Nn k'I'wy sh smlAgk sb[w’ ytlw pim@Nn wvk' Ik vs' blpwl'xn atwU
kslw' sAkmNkyn(g y#ipnnn sh p'@gXy pL'wvl stn ad iAgs npNw'vyk atw ay htg @mm @sv’' Ib" gw
hik.

SGP ytlw, aUwn pim@Nn ay ht @mh pimN vgs svXkwiyn ktyw krginmt upk'r krn sh os@tly'n
sm' jly ktywvlt smnv shx’'gvmt upk'r krn v&'p’w spyn siv{'nvlt armgl spyy. v&p"wvl { Jwyn
nm, os@tly'n jvwyt hid gism, pj'vn shivr{ny sh os@tly'n sm jy wlt anwrghNyvm a’‘qy@v.

SGP mgn armgl spyn sAv{ nvl vswr atwUv SGP smbn{ vid vswr phw @lIs Ib’ gw hik:

Settlement Grants Program (SGP) www.immi.gov.au/living-in-
australia/delivering-

assistance/settlement-grants/

www.immi.gov.au/living-in-
australia/settle-in-australia/find-
help/where-to-help/index.htm

Settlement Services Locator

Migrant Resource Centres sh Migrant Service Agencies

ob osftly'vt pimN ps, v@X;@yn ob iAgs k} @n'krn rtk st pim@Nn@n nm, Migrant Resource
Centres (MRCs) sh Migrant Service Agencies (MSAs) swv @w rwrt sh upk'r Ib" gmt k'r&
mNdI aiw. ovn vsn obv @gvnw ply jnvw @sv’ fvw @y'm krmg k1 hiky. obt IMm aiw MRC/MSA s[h’
phw aiw ltyswv blnn. ob os@tly'vt pimN vgs yn p}m s} nvin ekk my vn bvt vg bl" gnn. phw
aywn h' smbn{ vnn:

Baulkham Hills/Holroyd/
Parramatta MRC

15 Hunter St
PARRAMATTA NSW 2150
Tel: (02) 9687 9901

Fax: (02) 9687 9990

Web: www.bhhpmrc.org.au

Canterbury Bankstown MRC
2nd Floor, 59-63 Evaline St
CAMPSIE NSW 2194

Tel: (02) 9789 3744

Fax: (02) 9718 0236

Web: www.cbmrc.org.au

lllawarra Multicultural
Services Inc.
Wollongong Office

27 Atchison St
WOLLONGONG NSW

Auburn MRC

17 Macquarie Rd
AUBURN NSW 2144
Tel: (02) 9649 6955
Fax: (02) 9649 4688
Web: www.amrc.org.au

Blacktown MRC

Level 2, 125 Main St
BLACKTOWN NSW 2148

Tel: (02) 9621 6633

Fax: (02) 9831 5625

Web: www.blacktownmrc.org.au

Fairfield MRC

Cabramatta Community Centre
Cnr Railway Pde & McBurney Rd
CABRAMATTA NSW 2166

Tel: (02) 9727 0477
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2500

Tel: (02) 4229 6855
Fax: (02) 4226 3634
Web: www.ims.org.au

Nowra Office

East Nowra
Neighbourhood Centre
Cottage 2, 80 Park Road
East Nowra NSW 2541

Macarthur Diversity Services
Level 2, Centre Court, 101 Queen
St

CAMPBELLTOWN NSW 2560
Tel: (02) 4627 1188

Fax: (02) 4628 6068

Web: www.mdsi.org.au
Northern Settlement
Services

8 Chaucer St

HAMILTON NSW 2303

Tel: (02) 4969 3399 or

1800 813 205

Fax: (02) 4961 4997

Web: www.mrcnh.org

Wodonga:

Skilled Migration Coordinator

City of Wodonga

104 Hovell St

WODONGA VIC 3690

Tel: (02) 6022 9267

Email: skilled@wodonga.vic.gov.au

Queanbeyan:

The Migrant Resource Centre of

Canberra and Queanbeyan Inc.

2nd Floor, North Building

180 London Circuit

CIVIC ACT 2601

Tel: (02) 6248 8577

Fax: (02) 6257 7655

Email: mrc@mrccanberra.org.au
Griffith:

Griffith Multicultural Community

Council Inc. Resource and Information

Centre

81 Kooyoo St

GRIFFITH NSW 2680

Tel: (02) 6964 2023

Email: gmcci@bigpond.net.au

Fax: (02) 9728 6080
Web:
www.fmrc.net

Liverpool MRC

Ground Floor, 108 Moore Street
LIVERPOOL NSW 2170

Tel: (02) 9601 3788

Fax: (02) 9601 1398

Web: www.lmrc.org.au

MigrantLink

3, 20 George St

HORNSBY NSW 1630

Tel: (02) 9987 2077

Fax: (02) 9987 1619

Web: migrantlink.org/index.htm

Settlement Assistance
Coordinator

City of Wodonga

104 Hovell St

WODONGA VIC 3690

Tel: (02) 6022 9339

Email: info@wodonga.vic.gov.au

Queanbeyan Multilingual
Centre (MRC)

12 Rutledge St
QUEANBEYAN NSW 2620
Tel: (02) 6297 6110

Fax: (02) 6297 0386

Email: anu.gmlc@bigpond.com

Griffith Multicultural and Migrant

Settlement Services
Griffith City Council
81 Kooyoo St
GRIFFITH NSW 2680
Tel: (02) 6962 9985
Fax: (02) 6962 9956

Level

Email: settlement@griffith.nsw.gov.au
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Adult Migrant English Program (AMEP)

obfg AMEP grivrin obht iAgs iginvm krnv' @mnm, osftly nvnig jvn rt'v sh btk ktyw krm,
sppsvrym, rfky s[h aygm krm sh pj* ktywvlt shx'g vm vin gnpw’ krn ktyw avib'{ kr
ginmt upk'r 1b'@g. ob@g pAwly stn anw ayq obt sm'n wwvyk stn bévn, ob h' @bg'hg” géinmt

pdy jnvw @w rwri wby hik. AMEP smbn{ vidqr vswr s[h" 2 vn prc@Caly, 74gs s[h updgs blnn.

Settlement Services Locator www.immi.gov.au/living-in-
australia/settle-in-australia/find-
help/where-to-help/index.htm

vrgk sh pj sAv{n

obt upk'r krmt §h’ obt mM @pnvy hik ay @vw @y m KI hik @b'0¢h” v'rgk sh pj" sAiv{'n aiw. wvq ob
smbn{vmt kimwwk gtkvy hik sAgm, sm'gm sh a'gmk sAiv{'n wby hik. fmv' Yellow Pages qrk}n
n'mvI@y ‘Clubs’ sh ‘Organisations’ yt@w ltyswgw kr aiw. obg avXéwvynt sh ob@g unngvt
srin shgm sh shv{'n liyswvk Ib'gmt oblg Migrant Resource Centre @§h" Migrant Service
Agency swtn igrpw vn aiw.

m'nv hwv'g pgnm ytgw pim@Nnnn ht mlk s} pnyvim sh'y

@gp rwémnw@v Integrated Humanitarian Settlement Strategy (IHSS) mgn m'nv hwv'q pgnmk
mw alwn pim@Nn ay ht a'rmx@y gid av{ rN@yn Ib'@gn s} pnyv@m sh’y s'mnélyn m's 6 kt pmN
Ib'@g. Gk@svvg, amwr ax@y gynt mhN @gn ay ht @mm k'ly gkkl htk.

IHSS armN krn@n m'nv hwv'q pgnmk mw pim@Nn ay ht avXéw'vy mw pgnmv v@X;wv sh'y 1b'gm
mgn htk vgs ovnv svyA@p';w krmy. kriN KLmN'krN (case management) p@vXyk mgn, mnv
hwv'g pgnmk mw pim@Nn ay@g avXéw vyn h[n'@gn sh'y Ib'qm s[h" stlismk smp'qny @ka@r.

IHSS mgn armgl spyn sAv{'n aiwUv IHSS smbn{ vid vswr phw @lIs Ib" gw htk:

Integrated Humanitarian Settlement www.immi.gov.au/living-in-
Strategy (IHSS) australia/settle-in-australia/find-
help/ihss

wriN ay s[h” Gsv’

wriN @svkyn (Youth workers) ht wriN ay smM ekv ktyw krmt sqskm atw awr awgtkmg atw. ovn
vid krn@n Youth Centres, Migrant Resource Centres sh pL'w p'In a'ywnvl vn awr wriN ay ht
ar] k'rprsryk @w rwri, upk'r sh ky k'rkm spyy.

The Source yn gk'mn@viw rjdy wriNyn s[h’ vn @vb aVvy vn awr @m mgn wriN ay ht @w rwri
r’Xyk 1b'@q.

Kids Helpline (pty 24 prr) 1800 551 800
Kids Help @vb avvy www.kidshelp.com.au
The Source www.thesource.gov.au

wriN @svkyn smbn{ vid vswr s[h’ phw a'k'ryt smbn{ vnn:

Youth Action Policy Association (YAPA) (02) 9319 1100
NSW nfivs aAk s[h’ g'sw ay @n"@kéri 1800 627 323
1-Gm1 info@yapa.org.au
évb avvy WWw.yapa.org.au
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nw a{r (Legal aid)
s¥m p'nwykm sh snwk plgXykm mnsn ht sy @énwk aywv'skm sh vgkm ky gmt sh wm ht a{krN
kmy fvw y'mt atw avs}'v vidkrgmt ktyw krn pj sAv{ n aiw.

LawAccess NSW

TTY (atsm sh k} krm a'b’'{w ay s[h)

LawAccess NSW website

1300 888 529
1300 889 529

www.lawaccess.nsw.gov.au

smj ar N smbn{ nw kriN upk'r s[h’ phw @w' rwrt blnn:

lllawarra Legal Centre

7 Greene St

WARRAWONG NSW 2502

Tel: (02) 4276 1939

Fax: (02) 4276 1978

TTY: 1336 77

Website: www.illawarralegalcentre.org.au

Welfare Rights Centre

102, 55 Holt Street

SURRY HILLS NSW 2010
Tel: (02) 9211 5300 (Sydney)
Tel: 1800 226 028

(outside Sydney metropolitan)
TTY: (02) 9211 0238

Fax: (02) 9211 5268

Email:
welfarerights@welfarerights.org.au
Website: www.welfarerights.org.au

sAkmN g#tU smbn{ upk'r s[h':

Immigration Advice and Rights
Centre

Level 5, 362 Kent St

SYDNEY NSW 2000

Tel (admin): (02) 9279 4300
Telephone Advice Line:

(02) 9262 3833

Hours: Tuesday & Thursday 2-4pm
Fax: (02) 9299 8467

Email: iarc@iarc.asn.au
Website: www.iarc.asn.au

sthiskm

apr'{ sh nvlisq sqvn hAsny (g"hs} hAsny - domestic violence) aiwU hAsnvlt @g'qri vn ay ht
upk'r krm s[h* vww{ @sv" atw. fvnw sv’' mgn prmn, k'nw'vn sh ovnig pvivl @b'¢h" avs}'vl g*hs}
sh pvl hisnvit @hw vn m'nsk pd" p'Iny krmt ovn ht upk'r 1b'@g. kriN'kr 5 vn prc@Cqdy,
osftly 'n c'rw sh nwblnn.

Child Abuse Prevention Services (CAPS)
(pty 24 pr’ in'm@L atw Crisis Line)

CAPS @vb avvy
Violence Against Women (pty 24 pr' atw Helpline)

1800 688 009

www.childabuseprevention.com.au
1800 200 526

Violence Against Women (vb avvy

(1Ags hir fvnw x;'vIn vswr) www.australiasaysno.gov.au
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Domestic Violence Advocacy
Service (Sydney Advice Line)

Rural Free Call Line

TTY (for hearing and speech impaired)
Immigrant Women's Speakout

NSW Department of Community
Services 24-Hour Domestic
Violence Line

préx'gk aywn

(02) 8745 6999

1800 810 784

1800 626 267
(02) 9635 8022
1800 656 463

rjly a'ywn, pgglk sm'gm sh smhr krm'nw smbn{ pinNI vmrXNy krmt Ombudsman k'r&'I aiw.
ovn vsn nw vir'{, as { rN @h" @vnskt Ikkrn a'’k'ryt krn st1kl niviwvmt pyvr gw hik, niwnm
obt vd s{'’rN p}Plyk Ib’'gmt uws'h krmt mighw vy htk.

Australian Communications and Media Authority (ACMA) mgn r$pv'hNy, gvn vgly sh
int@nt vin pc'rk @sv'vl @y g& @n'vn@q pLkrm smbn{ pimN1 vmrXNy @k@r. pLm@vn pimNI1 k1
ywlw @sv @v hmkri @vwy. pimN1T1 sm}ykt pw @n'vN nm, ob@g pinNI1 ACMA @vw @y'm kI hik. vid
vswr s[h’ phw blnn:

Australian Communications and Media Authority (n'mil aAk) 1800 226 667
TTY (atsm sh k} krm a’b'{w ay s[h) (03) 9963 6948
ACMA @vb avvy www.acma.gov.au

Australian Competition and Consumer Commission (ACCC) mgn mL, wrMK'r @n’vn sh

as'{rN @vL[pl ky'k'rkm sh n;p'gnvl ar ] vyn @ Jwvl as'{rN v&p'r prigvit efrhv

prix'gkyn ht yma'r] vk Ib'q.
atmwy hik smhr aAk nm:

Australian Competition & Consumer Commission

Commonwealth Ombudsman

Advertising Standards Bureau

Banking and Financial Services Ombudsman

Credit Union Dispute Resolution Centre

Financial Industry Complaints Service

Insurance Ombudsman Service

Financial Co-operative Dispute Resolution Scheme

Private Health Insurance Ombudsman

Superannuation Complaints Tribunal (SCT)

Telecommunications Industry Ombudsman

NSW Ombudsman
(general enquiries)

niwinm ob sdn/ ngryt ptw st amwn@n nm

TTY (for speech and hearing impaired)

Office of Fair Trading
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1300 302 502
1300 362 072

(02) 6262 9822

1300 780 808
1300 780 808
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1300 780 808
1300 780 808
1800 640 695
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1800 062 058

(02) 9286 1000

1800 451 524
(02) 9264 8050
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TTY (for speech and hearing impaired) 1300 723 404

Energy and Water 1800 246 545
Ombudsman (NSW EWON)

pL'w p'In a'ywny

ob pL'@w atw @sv' smbn{ @w rwr# s[h” ob@g ngr X'I'v §h" ngr sx’ k'r& ly smMg smbn{ vy hik.
White Pages qrk}n n'mvI@y 'Local councils' ytiw @mv' ltysw gw Kr atw (14 vn prc@Cqly, oL w
p'In aywnblnn).

The Australian Government Regional Information Service (AGRIS)

Australian Government Regional Information Service yn os@tly ni rjgy @sv’' sh pL'w sh
p'gXy os@tly’ vidsthn smbn{ @w rwirt @sv'vk. e mgn 'Australian Government Regional
Information Directory’, pL krn awr phw a'K'ryt ey Ib'gw htk:

Australian Government Regional Information Service 1800 026 222
AGRIS Regional Entry Point website www.regionalaustralia.gov.au
hgs shn

obt hgs@y a'h'r, at[m, nv's fh’ g*"hx' Nd avX& nm, phw a' k' riy rjéy @n'v shv{nvin upk'r ill’
sty hik:

St Vincent de Paul Society (02) 9560 8666
St Vincent de Paul @vb aVvy Www.vinnies.org.au
The Salvation Army (mgl a'{'r, Salvos 1372 58
Stores, Employment Plus, sh s'm'n&

vmsm)

Salvo Care Line 1300 363 622
Salvation Army website www.salvos.org.au
The Smith Family (Home Tutor (02) 9744 3188
Scheme sh Each-One-Teach-One)

Smith Family website www.thesmithfamily.com.au

upk'r 111" stmt by @n'vnn. sgskm Libmt spr'ly yw avXéw' wby hik awr vwv{ wwvynh stn ay ht
upk'r krmt a'ywn @b'@h'myk aiw. ob@g plgXdy atw shiv{'n §s’y’ ginmt MRC @h" pL'w p'In a'ywny
h* smbn{ vy htk.

Zwn @S’y ginm

ya{y, svl 0k'Ih’'l sh sv'x'vk v&'sn fhwivn @vnvN Zwn @s’y’ gmw ovn ht pNvd yivmw yn @sv’
spyn @sv'vk Australian Red Cross mgn 1b'@q.

Australian Red Cross (NSW Office (02) 9229 4143
International Tracing Service)
Red Cross (vb aVvy www.redcross.org.au
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grk}n a’pg up@gXk @sv'

gnkt pty 24 pr  sh swykt gn 7 pr @n'm@l a'pg up@gXk @sv' 1b'@gn Lifeline aiwU vw{ qrk}n
uplgXk @sv' atw. obt bl'@p’@rww snv hiMmk wby hik awr kmn a@ykt ¢h" k}" kr@m avXéw'vy wby
hik niwnm, ovn@g v@X;Z ml¢&, sq 6h wriN uplgXk @sv' p'vee krmt avXé vy htk.

Lifeline (24 Hour Crisis Line) 131114
Lifeline @vb aVvy www.lifeline.org.au
w'h sh fvnw smbn{w’

Relationships Australia mgn wn paglyn, yvl, sh pvl s[h™ up@gXk @sv’, a{&'pny sh mighwv@m
fsv' Ib'@g. ob@g a'q'ym mttm anv ovn g'sw aykrn awr, avXé nm, X';" prvrwkyn pLeyl kr qy hik.

Relationships Australia 1300 364 277
Relationships Australia website www.relationships.com.au

Men’s Line Australia mgn sy pvl jvwy @h' sy mlk smbn{w" h" smbn{ g¢tU aiw prmn ht up@gXk
fsv', @w'rwrt Ib'gm sh @y'm krm sq kry. fim mgn sy shkrivn, sv'm pri;yn @h’ pyvrin gin
kNssl@lIn stn k'nw'vn sh pv@l ay htg sh'y sh @w'rwr# 1b'@q. vid vswr s[h” phw @w rwri blnn:

Men's Line Australia (pty 24 pr’ grk}n @sv'v) 1300 789 978

Men's Line Australia @vb avvy www.menslineaus.org.au

X'rrk v{ hAs’ sh cww@vg up@gXk @sv’

NSW Service for the Treatment and Rehabilitation of Torture and Trauma Survivors
(STARTTS) yn srN'gwyn h e h" sm'n psbm vIn pim@Nn ay s[h" up@gs sh upk'r 1b” @gn p'nwy
pr-aiw @sv'vk.

STARTTS f@sv' awr mnsk wk@sr# krm, up@gXk @sv’, @x w ckws'v, mgn'ckwsk sh'y, a{&'pnk sh
svs'gn kKNd'ym, wriN K[vrt, pj shvr{n sh os@tly'n jvn kmyt hr# prig vmt pvl vit avX& upk'r
Ib" @gn vid sthn a'qy atwlw@v. mt amwrv, sdn ngr'Xw plgXy, nv k'sl sh v @1'Alg'n yn plgXvit
pimN srN'gwyn ht pLm m's @g Lh aiwlw s} pny vmt upk'r sh up@gXk @sv' Ib gmt STARTTS (@vw
v@X;wv mgl upk'r 1b'@q.

STARTTS mgn @sv'qgykyn ht avX& vn a' K'ryt uplgXk sisv'r shv{ ny s[h up@gXkvrin, vww{ x';
k} krn v&p'w nl{rn sh x';" prvrwkyn phN kr atw. STARTTS @sv’ a'gmk @n'vn awr
@gXp Inyt smbn{ @n'@v, wvg rhs&x'vy rrkég. vidgr vswr @vb aVvy @h' phw a'’k'ryt qrk}nfyn Ib’

gw hik:
Carramar (fy'm krm/i I lm/ptwn aiw s}'n (02) 9794 1900
smbn{ vmsm)
Auburn (XK k'r&'ly) (02) 9646 6666
Liverpool (XK K'r&'ly) (02) 8778 2000
Coffs Harbour (XK k'r&'ly) (02) 6650 9195
Newcastle (branch office) (02) 4924 6286
STARTTS website www.startts.org.au
ml& @sv’

ositly'dv vw{ a'’k'rvl biAk, r' ] N, superannuation sh a'@y jn @sv' obt gtky hikvn atw. ml& @sv’
afLv kI hik@k rjy mgn blylw v&'p'r ht pmN. blpwyk @n'miwv ml& @sv' alLv krm nwyt pthiny.
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Understanding Money @vb avvy www.understandingmoney.gov.au/content/

wm ht mgl @gvn @1s ob rvt obfgn mgl @s' rkm krmt uws'h krn ay sty hik. mql winpw krm,
vé'p'r Ny, r ] Ny, superannuation, a @y jny @h' ml& up@gs smbn{@yn pimN11k atwnm @h’
a0y jnyk smbn{@yn obt vXv'syk niwnm @h" stk shw nm, Australian Securities and
Investments Commission (ASIC) h’ smbn{vnn.

ASIC Infoline 1300 300 630
ASIC (vb avvy www.fido.asic.gov.au
bk ktyw

btAk ktyw spyn@n bik, building societies sh credit unions mgn. mgl 1b® ginmt obt biAkvkt y’
hik, nfwnm ATM (Automatic Teller Machine) mgn mgl Ib” ginmt ob@g b#k k'dpw sh ob@g PIN
(Personal Identification Number) up@y'g kr gw hik. ob@g PIN aAky obfg b#k K'dp@w 1vEmn
vLknn. ob@g bk k'dpw kvirin 6h* @s'r* gwéh'w ¢h* niwvivih'w — hiki vigs biAkivt génm @gnn.

Ny sh Ny mgl

Loan or credit yn ob mql Nyt @gn ps gnkq @p’'Ly nmn hi[n@vn amwr @gvmk smM @gvmt ekMvmy.
vw{ ak'rvl Ny vrg nm pgglk Ny (personal loans), nv's Ny (home loans) fkdt k'dpw sh Ny
ayr'vn (overdrafts) y. Nyk mU vygm wrNy vn@n Ny vrgy, Ny Ib" §gnn’, Ny @gvmt gwvn K'ly,
Op’'L anp'wy sh g'sw pm'Nyn mwy. obt a'psl @gvint @n’hik Nyk génm gh* kdt k'dpwk xX'vw" Krgmn
viLk! sitm viggwév!.

obt asnpvm @h’ ob@g rfky'v ahmvm ns’ obfg Ny @gvmt aphsnm, ob Ny nivw @gvn kmy fvns krmt
i1l sty htk. obt sh'y avX& nm, phw aAky amwnn:

Centrelink’s Financial Information Service 13 2300

Financial counsellors vsn rhsgwv @n'm@L up@gs 1b'@q. obt smpv stn financial counsellor vriyk
@s’y’ ginm s[h® Australian Securities and Investments Commission (ASIC) h' smbn{ vnn
niwnm ASIC @vb avVy blInn.

r ANy

Insurance yn ym fgyk ob swn a'’k'ryt @n'vngh'w sqvn mql h'n@yn obv a'r7} " kr ginm s[h’
v'r;kv ob vsn mglk @gvm@v. @b'éh’ slb a'k'r@y r Nyn nm nv's r J Ny, nv's wl aiw X Nd r’ ] Ny
(home contents insurance) sh v’hn r ] Ny@v. obt v’hnyk ayw nm, ob fvnw afyk ht hgs anwrkq
wv'l sgkl@h'w em ayv a'vrNy krmt wnvn p'rXv@y r ] Nyk (third party insurance) Ib" géinm

aw& vX&v. vd pUl r I N avrNy slsn prN vhn r ] Nyk (comprehensive car insurance) Ib’
ginmt obt mn'pyk wby hik.

bq upk'r

osftly'n bg vr;y (6h 'financial year') aiwiw j1 1 gn st jn 30 gkv'y. osftly’'n nwy ytiw @b'gh" ay
sy tax returns s$m vsrkm jn 30 sh ok@w'br 31 awr k'ly wl Australian Tax Office smM @g'n Kkl
ywy.

Tax Help ad a'q'ym Ibnnn, @j&;Tyn (seniors), sAsk*wk sh x'; my vX@yn vv{ psbmvin en ay,
Aboriginal §h” Torres Strait Islander yn ay@gn ptv@wnnn gh” a’b’{wyn s[h” Ib’ gw htk. Tax Help
yn @n'm@l Ib'@gn @sv'vk vn awr jl 1 st ok@wbr 31 gkv' 1b’ gw htk. obt hmkm atwg sh LMm aiw
Tax Help Centre s’y ginm s[h" amwnn:

Tax Help 13 2861
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5. os@tlyn crw shnw

osftly'n c’'rw sh nw ginginm sh avib {kr ginm mgn osftly'n jvwyt hrivmt upk'riv.

osftly'v, vww{ sAisk’wk sh v'rgk psbmvIn pimgNn ay@gn smnvw ivslvnw, vww{K'r smjyk.
osf@tly' nvn @1'v gs @gsn pim@Ny. os@tly nvnfgn syyt 45 k pmN ovn @h" ovn@g @gm'pyn ptrtvi
ipg atw. 1Ags Jwk X';'v vvq, osftly'v wl @gXy x';" aiwUv x';" 300 k pmN k} kry. os@tly nvn
vw{ a'’k'ry a'gm aghw.

os@tly@v, nwiy smvn wl sy sAsk’wk sh a'gmk smpgyn pk'X krmtw pvwv' @gn y' mtw s$m
Ok@nktm nghs atw awrm os@tly nvn vX@yn stmtq avs}'v aiw. mlg ob ht @mm vv{wvy npriq vy
hik. fk@svvg, ob vw"w nm sh fvnw mnsn sh ovn@g aghs sh smpq'ynt gri kry nm, ob sm jyt hriv
ob@g nv jvwy s'r}kvn aiw.

vgkn sh vtn'km

ap osftly'@v xkw v[n nghs sh sm'nwvy, wm wmn vsn sy ywkm it krm mw r[" pvw. ob ositly'vt
pdpw vn bvtw, aplg pj wnwv'q jvn rt'vt sh eh aiw s'r{rmvit sh'y @gn bvtw, os@tly@v
pLgnn’ bv, sm jy wl stn bv sh sim@gnt s'{ rNbv yn smpq'yn pvwv' géinmt upk'r vn bvtw ap
bl'@p @r'ww @vm.

os@tly'@v nghs sh pj'wnwv'q sm jyt pgnm slsn@n ap@g vtn'km mgn. gmv' awr:
e smnvtn'kmvlt, fg_rvny bvt sh ek ek ay@g nghst gr# krm
e Kk} kr@m nghs
e agmk aighfm nghs sh
e smgm piviwv@m nghs
e priimnw pjwnwv gyt sh’y gm sh nwy a {pwéy
e nwy igriy smnwvy
e prmn@g sh kK'nw'vnig smnw'vy
e avs} Ib ginfm atw smnw'vy
e s‘mk'mwvy

e avX&ayt ivsim htiky'v, a@n&'n& @1s gri krm sh ankmp'v ViL[ génm pLb[ sm'nw'vy

sm'nw'vy sh fvnskt Ik @n'kirm

obht grisrt ltb@m aywy atw awr a@nk syUm ay@g avXéw' @mnm ob@g avXéw'q s'{ rN @l1s stlkllt
gin@m aywy aiw. efsm, obg afnk ay ht ovn os@tly@v ipgng ob @mn sAkmNy klq gr# KI ywy.

@fdrl sh p'nw/snwk plgXvl vnskt Ik @n’kr@m nw (anti-discrimination laws) ytiw ym afyk@g
vys, j'wy, upn rt, gthéN prm bv anv, vv hk avv'hk wwvy anv, grxN bv anv, @gXp'In gh” a'gmk
vXv's anv, ab{w bv @h" g¢thiN @h* prm ay ht atw mn'py anv @vnw afykt vd" ad stlkl Ikt 1k
on'kl ywy. @my rfky’, a{&'pn, v'ss}'n, bd mLt ginm, @@vgévrin, bilk sh @h'tl vin s}nvl gsv' Ib’
ginm atwU @b'@h" @ Jwynt aqg 1@v. gthiNn sh prmn nwy igriy mnm @vnw s$m kriNk smbn{@ynm
smny.

os@tly @v ngh@s k}' krm smbn{ smpq yk aiw. @k@svvg, ym pqgl@yk@g @h" KNd'ymk j wy, g¢hiN
prm bv, vv'hk avv'hk wwvy, grxN bv gh* @gXp'In h” a'gmk vXv'syn mw nng krm, Ijj vt pw
krm, virg krivk krm, ¢h" wrjny krm nw vr {0v.

osftly'n rjly Living in Harmony (s'm'k’'mv jvwvm) vidsthn mgn ihwn s[hn kl osftly'n
s'r{rm vn a@n& n& vgkm sh vv{ psbmvin pim@Nnnn awr av@b'{y vid gyN @kér. @m mgn @n'rissn
bv smbn{@yn ktyw kry. @my krn@n phw @q mgn:
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o pLwpj v&p'w

o Jjwk stv{'n smM hvlk rwvy

e mhjny ginvw Kr@m up'yn, sm vsrkm m'rw 21 gn pvwvn Harmony Day @myt aiwlwy.
vid vswr s[h’ phw vswr blnn:

Harmony Day 1800 331 100
Funded community projects 1800 782 002
Living in Harmony @vb avvy www.harmony.gov.au

Human Rights Commission mgn m'nv hmkm, fvnskt Ik @n'krm sh smj ykwy yn @ Jwynh
ok’ mn@vIiw nwy prp’Iny kry.

Australian Human Rights 1300 369 711
Commission

TTY (for hearing and speech impaired) 1800 620 241
Website (including information www.hreoc.gov.au

in languages other than English)

Anti Discrimination Board of New

South Wales
Sydney (sm'n& k'r&' I aAky) (02) 9268 5555
Sydney (s'm'n& vmsm @sv'v sh @sv'qyk (02) 9268 5544
upl@gXk @sv'v)
TTY (k}'v sh atsm a’b'{w ay ht) (02) 9268 5522
Wollongong (02) 4224 9961
Newcastle (02) 4926 4300
Rural and Regional NSW (Tollfree) 1800 670 812
apr{ virq

apr'{y smn& vX@yn h[nvn@n nwyt pthin gvVvm ltby hik hisrmk @h* ky'vk vX@yn. os@tly'@v stn
syUm @gn” syUm os@tly'n nwvlt anv ktyw kI yw bvt b1'@p @rwwlv. apr’{ virq smbn{ vid vswr
s[h” sh os@tly@v @p Isly K'ré&x'ry s[h’, www.apmab.gov.au/pubs/PoliceGuide.html @fvw ynn
(X';" 8 kn afw).

ob apr'{yk aisn qtl@v nm @h* @p’ Isy vsn ym apr {yk vs[mt avX& @w rwrt ob gn@n nm, phw aAky
amwnn:

Crime Stoppers 1800 333 000

a'gmk sh sAsk?wk phN gint pvwn os@tly n nwyt ank$ vy ywy. ug'hrN vX@yn, p'nw sh snwk
plgX nw mgn lAgk avyv kp' gimm sh n@vsvl sgkrn hAsny whnm kr atw.

g*hs} @h’ pvil- hAsny

Gvnw rtvl @mnm os@tly @vq @vnw ayt efrhv krn hAs' nw v@r{ vn awr iw qriN @ls slky. @m
awr nfvs wl sh vw'h smbn{w" wl sqvn, g*hs} 6h" pvl hAsny aiwlw@v. pggl@yk@g @mm hisrm mgn
h'nyt pwvnn' X'rrk, IAgk §h° m'nsk hrhir sh h'ny awgtkm gh* e smbn{ bfyn stm, bgIn 1Agk
ky'vl nrwvm, b@In wnkr wbm @h™ a'r}k vXa@yn ahm krm sq @k@r.
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http://www.harmony.gov.au/
http://www.hreoc.gov.au/
http://www.lawlink.nsw.gov.au/lawlink/adb/ll_adb.nsf/pages/adb_index
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http://www.crimestoppers.com.au/

Violence Against Women (pty 24 pr’ Helpline) 1800 200 526

Violence Against Women (vb aVvy (iAgs hir Gvnw x'; vIn @w'rwrf s[h)
www.australiasaysno.gov.au

Men's Line Australia (pty 24 pr’ grk}n) 1300 789 978
Men's Line Australia @vb avvy www.menslineaus.org.au
Domestic Violence Advocacy (02) 8745 6999
Service (Sydney Advice Line)

If you are calling from outside 1800 810 784
Sydney

TTY (for hearing and speech impaired) 1800 626 267
NSW Department of Community 1800 656 463
Services 24-Hour Domestic Violence

Line

Kids Helpline (24 hour service) 1800 551 800
Immigration Advice and Rights (02) 9262 3833
Centre (Advice Line)

Immigrant Women's Speakout (02) 9635 8022

obt | Nk byk atwnm, qrk}n aAk 000 os@s 'Police' amwnn, niwnm pL w @p Is s} ny amw’
Domestic Violence Liaison Officer ill" stnn. obt X ;" prvrwn sh’y avX& nm, aAk 131 450 osfs
TIS National amwnn.

kimiww gém nwé& nk$ vys

kimiww g@m vys, enm, nwy vsn ob ht wv pggl@yk smMn 1Agk ky'vI @ygmt kimiww qy hikyy nwy
slkn vys, os@tly @v p nwyn p nwyt @gvns@v. kimww g@m vyst ad afyk smM IAgk ky'vI @ygm
nwyt pthtn vn awr mm nwy kdn ayht gid gdvm ptmNvy htk.

New South Wales wil g¢héN prim @gp rXvytm kimiww gém vys avirég 16 ki. @m mgn ad vys ay virq
ky'vl @y'qv’ ginm smbn{@yn nwiy a'r ] v 1b'@q.

kémiww g@m vys smbn{ vid vswr IAgk @s K&y ckws’ @h" pvl stlsm ckws™ h' smbn{vm mgn @s’y’ gw
htk.

Lmn@g aywv skm

Lmn@g m'nv hmkm a'r ] krm smbn{@yn os@tly@v gid kipkrmk aiw awr @my @vnw sAsk”wnh Lmn
hgvd® ginim kmvlt vd' @vns vy hik. os@tly n nwy ytiw nw vir{ @ls grivn hg'vd gin@m km awr
kIn grivn ht vwwh vmt bl krm sh kK'nw'vnfg 1A@gngy kp gimm atwlw@v. kIn grivn ht vv'h vmt
bl krm s[h’ @h" k'nw'vnig 1A@gnay kp' gimm s[h’ grivk v@gXykt yivm @h' e smbn{@yn @vnw afykv
shv{'ny krmg nw v@r {@v. @mm prigvit pwc'r gikvmt @sv'vn aiw.

nv@sq sh p'siilg Lmnv K'ykv, I1Agkv sh m'nskv apv gyt Ik krm, @n'slk’ hirm sh hAs® krmt 1k
kr@mn nwy mgn a'r ] krn Ibn awr ovnv a{ ] Ny krmt sh rfkbl" ginmt s'{'rN @1s pwp'gn stlsy
ywy. kK'yk @Isn Lmnv vny grik krm s'm'n& vX@yn unng @n’krn awr, @m mgn s$¢hn h'nyk sqvn@n
nm ey nw vir {y. @my p'st@lq sq krmt id @n'miw.

ym phNvk mgn Lm@yk @h" wriN a@yk ht h'n sqvn @h" h'n sqvmt hik avs} vk, ovnig sxsg{y
smbn{@yn Lm" a'r | N @sv' mighw vy hik. obt @h” ob gnn’ fvnw afyk ht hAsn @h" apc'rynign
ar]'vavxénm obvsn@plsy@gh Lm ar]N@sv h smbn{ vy ywy.

Lmn a’r] Kkrm
Child Abuse Prevention Service 1800 688 009
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http://www.australiasaysno.gov.au/
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(CAPS) (24 Hour Freecall Crisis Line)

CAPS website www.childabuseprevention.com.au

Department of Community Services (DoCS) 13 2111
Helpline (pty 24 pr’ atw Lm a'r N @sv'v)

kin grivn ht vw'h vimt bl Kirim
International Social Service (ISS) 1300 657 843
Australian Branch

ISS website WWW.ISS.org.au

k'nw'vniig pjnn @s_K&y sh aywv'skm

k'nw'vnig 1A8gngyn kp' gim@m phNv ¢h” kK'nw'vnig 1A@gngyyn @vns krn a'k' r@y on$m ky'vk
ositly dv nw vir{ov. wvg Lmiykv @my sq krmt @vnw rtkt yivm gh* @vnw a@yk 1v' @my siv{ ny
krm nw v@r'{@v. @mm phNv ns’ os@tly'vt pim@Nn k'nw'vn sh gthiN Lmn ht @s_K&y pXn wby hik.
fmm ayt upk'r krmt v@X; @sv'vn aiw.

Women’s Information and Referral 1800 817 227
Service (WIRS)

Website www.women.nsw.gov.au/referral/wirs.htm

ry p#qvimn
ositly v v’ hnyk ptqgvmt, obt rygri blpwyk wby yw awr ob pgvn vhny rjly ly pgicv wby ywy.
ryqri blpw sh @m'tr v’hn ly'pgicy smbn{@yn 1 vn prc@Caly, dmh pimN vgs kI yw dgblnn.

m'rg nwvlt gri @n'krm @h’ kidm vX'l gdynt ytwvmt @hwvn awr ob@g ryqri blpwy ahmvm gh™ sr
gvvm libm @h" sqvy hik. ry pgvn vt 'handsfree' kttlyk @n'miwv jAgm grk}n p'vcey nwyt pthiny.

syUm kK'rvl vidhtyn sh vysn vid Lmn ht a'snpt (restraints' @1sng ht[n@v) aiw. kd" Lmn sh bL[n
ht rjy mgn anmw v@X; a'sn avXé@v. nwyt anv K'ry wl stn sfm afykm a'sn ptyk (seatbelt) fh’
ns Lm a'snyk (child restraint) x vw" kl yw awr, ob m'rg anwrkt Ikvv@h'w hik vgs @p Isyt ginm

qy ywy.

smhr p@gXvl Lmn ht a'sn pt klyt Ib" ginmt htk. ob@g plgX@y @mm @sv'v wibg ynn §s’y" bilm s[h’
phw aAk h* smbn{ vy hik:

Kidsafe NSW (02) 9845 0890

Help in languages 131 450
other than English

Website www.kidsafe.com.au

@vg sm' sh mwpin p'n@yn ps ry pigvm smbn{ nwy v@X;@ynm gidy. ri{r@y ptvwy hik mwpin mttm
p'nwy @h" snwk p@gXy anv sh grN rygri blpw@y pAwy anv @vns@v. ry pgvn awr mwpin p'ny nw
vir{@v. vid vswr s[h’ phw vswr blnn:

Alcohol Guidelines www.alcohol.gov.au
Metropolitan (mwpin @h" mwgvé s[h’ (02) 9361 8000
gitUvkt upk'r Ib" géinmt)

Country (mwpin @h" mwqvé s[h’ gitUvkt 1800 422 599

upk'r 1b’ ginmt)
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mw qv&, gmp ny sh mwpin p'ny

mw qv& IM wb™ ginm sh x’'vw' krm smbn{ nw gNn'vk aiw. mw qv& nw KV krm gtd qvivm vIt Ghwiv.
ositly'@v mw gv& nwy mw gvé X' vw' krn ay sh mw gvé stpym, npgvm sh vkNm v& p'ryk kr@gn stn
ay fvnkr h[n" gny.

rjy k'r&'l, s K&y ckws' sh rtky’ s}'n a'q os@tly'@v @b'éh” s} nvl gm p'ny whnm kr atw. §b'¢h’
p'nw sh snwk plgXvl @x'jn X'I' sh s'pp sAkrNvI gmbm whnmy. gmbm whnm s} 'nvl @b'gh’ vt 'no
smoking' sLkN aiw awr himvtm efis @nQv.

shir kdvl b'l vys krifivkt (enm vys avriq 18 kt ad afyk) gnék’'L npym vkNm vrgk. @b’@¢h’ p'nw
sh snwk plgXvl b'lvys krifvkt gmvit sipym whnmy.

os@tly @v mwpin p'ny nwé& nk$vn awr @my smhr s} nvl sh smhr @gvI'vlig pmN. on$m afyk vsn
vys avrig 18 t ad afykt (b’ lvysk'riyk) mwpin vkNm @h™ stpym nwyt pthiny. pgglk nvsk vin
paglk s} nyk hir fvn ksm s}’ nyk b’ lvyskrifvk mwpin p'nyg nwyt pthiny. smhr @p’'q s} nvl
mwpin ginm whnm@v.

Australian Drug Information Network www.adin.com.au
(i1Ags| hir gvnw x'; 'vin gw rwrt s[h’)

prsry

prsq prsryk sh svx'v {rmy rfkginm os@tly nvn ht viggwi@v. avsr niwv aprsq krm, prsry q;Ny
krm @h" KN ksL awhir gimm nw v@r {@v. rtt a @vNk swn, mws&yn, ktv shw mws&yn (shellfish) sh
gsvil nwmgn ar ] kr aiw. obt avsr pwyk @n'miwv mwséyn ail Im, gsvil @h’ ktv shw mwséyn
rfs krm @n’krnn. mt amwrv, National Parks (j wk v@n'gé'n) vins@mn a'r ] krm s[h’ v@X; nw
abw.

Environment Line 13 1555

(ug&'n smbn{ @w'rwrt sh prsr q; Ny

ginvmt)

TTY (k}'v sh atsm a’b'{w ay s[h’) (02) 9211 4723
Xbqy

osftly'nvnv a{k Xbg@yn ar] krmt nw atw. @mm @rgl’'s p'nw sh snwk p@gX anvq, aq I plgXy
V'Nj, k'rmk @h" @nv'sk @1s k'Nd kr atwq ynn anv @vns@v. smné& vX@yn aslv'sn i[ht aiwvn
Xbg 1vsn awr nwr sqvv@h'w @h' e@sw niwnm rwlyq sqvviéh'w, pL'w p' In, p'nw ¢h’ snwk p@gX
prsr a{k'ryt @h’ @p Isyt pimNI kI hik.

swn

ositly'@v swn ht v{hAs’ krm fh" @n'slk™ hirm smbn{@yn a'r ] krmt nw aiw. sy psps @gvwiw
swn mirm whnmy. swn sh kril In ht virg @1s slkn ayht qd nym krm @h* srgw krm k1l hik. kmn
swn nv@s atw kI hikg ynn smbn{v pL'@w nw aiw. bl In vin nvi@s atwkrn srwl swn pL'w p'In
a'ywniyh ly'pgAic kI ywy. obfg White Pages qrk}n n'mvl@y 'Government' (k' t@s 'Dog' ytiw
bInn.

srwlt aiwkrn sfwk obt stnm, k$m Ib'gm sh prsqvt wb' géinm aiwUv ns @1s rfkbl" ginm oblg
vgkm@v. @b’@h" srwl swn ht nwpw' ennw Ib'gm avXé& vn awr asnp ¢h° wv' v avs} vl pX
@ovavrayk @vwn pwk'r Ib” gw ywy. srwl swn de-sex (nrlAg) krm @h™ micro-chip gimm
ositly'@vg afp ] krn awr @mv' srwl swnig aywkrivnig vgkm@v. ob@g pL'@w pX @@vgévry” oh’
Royal Society for the Prevention of Cruelty to Animals (RSPCA) (vwn vid vswr 1b’ gw
htk.
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http://www.adin.com.au/
http://www.nationalparks.nsw.gov.au/npws.nsf/Content/Home
http://www.whitepages.com.au/

Royal Society for the Prevention of (02) 9770 7555
Cruelty to Animals (RSPCA) NSW
(vmsm sh swnt krn v{ hAs’ v'rw" s[h’)

RSPCA NSW e-mail mail@rspcansw.org.au
(s’m'n& vmsm)

RSPCA website WwWw.rspca.org.au
Royal Society for the Prevention of (02) 97707556

Cruelty to Animals (RSPCA) NSW
(hgs avs}'vlg pmN)

mnsn hmvm sh k}'bh

ym afyk pLm vw'vt hmvn vt, os@tly'n kmyt anv a@nk ay@g gkN awt sy gkN aw gqg kr ac’'r krm
s'm'n& kmy@v. ek@nk’ h[nn@n niw avs} vl hmvmkg s'm'n&@yn sp ViL[ génm sq @n'kry.

@b’@h" os@tly' nvn an ay smM k}" krn vt ais @gs bl'@gn k}* krn awr, @my ovnt gr# krmk @lsw
wm' an ayt svn @gn bvt krn iMyk @1sw stl@k. @k@svvg smhr ay @m mgn aphsw vyt pwvy hik.

auwn pggl@yk hmv vt wm'@g vys, vv hy, Lmn @h’ mgl smbn{ pXn asnv't @b'¢h" osftly nvn
akmiwy.

wm'v ym a@ykv pLm nmn h[nv' g @n'méw avs} vk @h" wm't pLm nmn k}" krn @1s ill" st avs} vk
htr, s'm'n&@yn pagly@g pgv n'my sh v'sgmn aimwm @y g&@v (ug’. Mr Wong, Ms Smith, Mrs
Brown, Dr Lee). rfky’” s} nvl sh mwrn aw@r s mn&dyn os@tly nvn ek@nk't k} krngn ml nmn.

ac'rXll hisirm

osftly'nvn s'mné@yn ym fgyk @h” @sv'vk ill" stn vt “please” ynn s[hn krn awr ym afyk
upk'r krn vt @h’ ymk Ib" gn vt “thank you” ynn s[hn kry. Please (h" thank you ynn s[hn
On’krm ac'rX1 @n'vn hisrmk @1s gky.

osf@tly' nvn s'mn&lyn ym afyk@g av{ ny Ib" ginmt “excuse me” ynn x'vw' krn awr hgsfy an
alyk@g a#iM hipN vt “sorry” ynn xvw' kry. os@tly nvn @p'q winkg ¢h’ @vnw a@yk@g nvskq rm
gwl arn vt (burp or belch) “excuse me” §h’ “pardon me” ynn s[hn kry.

stm vtm rfsvm @h” hmvm vit ynvt @vl'vt y' ywy. ob pm'q vn bv obt h#iM nm, ag’'l paggly h’
smbn{v e bv em pggly t ginm @gnn uws'h gnn. vwwy hmvmvlg ob pmq vwv@h'w ¢h" aq'l pagly't
kIn ginm @n’g hmvmt @n°gy@h'w, ob g'sw @gvmt ytw vy hik bivn my viggw@v. stm vtm pm'q vn
pagliyk vXv's wiby @n'hik afyk @1s stlky hik.

obt 'RSVP' yn akrt sh gny shwv IKw a'r'{n'vk liby hik. fmyn aghs vn@n obt a'r'{n'v evn ay
ob em avs} vt pim@Nn @h’ @n'pim@Nn bv gin géinmt kimw bvy. @mvin avs} vk, gkv' aiw gnt @pr
pLwrt yivm a'c rX1@v.

0b’eh’ os@tly nvn nhy srn@n @Insvkt @h' t; kdg'sykt ms pgk @vgk'vt @n'@v. §kL gism
smbn{@ynw @my sw&y. ob kvsm yvn vt @b'¢h" ay “bless you” ynn s[hn kry - @imh a’gmk aghsk
Niw.

smhr hisrm a’'c’'rX1 @n'vnv' pmNk @n'v nwytq pthin bv gin ginm viggwév. psa{@y pr#; ven km,
fp Imvl wll krm, psg{ 0h" paglk viskLyk @n'vn wink mw" ¢h" mL ph krm a'qy ug'hrN@v.

at[m piL[m
osftly'v vww{K'r smjyk. mm vv{wvy mnsn a[n at[mvin nripNy@v. fb'éh" ay sm'j wwvy 0h’

k'IgNy anv nghs @h" av{mw a'k'ryt af[m at[mt niBrivk atw. §b'@h" ay v@X; avs}'vlq a'gmk gh’
crwnk®vn smpq'yk at[m ptLgmt @w'r’ gn.
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ritky avs} sh smhr s} nvl nymw ai[m at[@m avXéw vy wbNq, at[m smbn{@yn aiw nw sh rwn
smwy. ughrN @ls igkrm krn s}'nvl ar ]k @hw ns' ar ]k p'vhn (safety boots) sh Xkwmw
hsvism (hard hats) piLqy yw awr @p’ls, hmg" sh smhr v&'p'rvl K'r& mNdl vsn nl ai[m piL[y ywy.

kd sm’j (Clubs), snm" X'I' sh @vnw smhr s} nvIt pimiNn ay km'nk$, prsq a¢[m sh ns p'vhn
PELLY ywy.

smhr at[m vI'sw" mwixqyt wd@gn @h” aph’s'wmk @1s obt s@wn atw. ug'hrN vX@yn, smhr K'nwvn
sy srir (b'@h'@s nrivrNy kr a:[m pLg. ob kIn pimN r@th smmwynt anv ovnv vnXcy @n'kl ywy.

osftly @v k'nw'vk@g ai[m vl'sw'v kmk vvg, ovn ht ad sq'c'rwmk vtn'km aiw bvt @h' prmnig
av{ ny Ikkr ginmt uws'h krn bvt ¢h" ar} nripNy @n'kl ywy.

0p'q os@tly n Gygm
ositly'vt aUwn pimgNn ay ht gb'éh’ @p'q os@tly n @ygm @h” vévh'r (slang) amw @Is giky hik. ym
pk'Xyk ar}y obt gn'@wdr nm, ks@vk@gn @h" atsy htk. smhr @p'q ughrN nm:

e Bring a plate — obt sm'j @h" rfky uwsv avs} vkt ar'{n" kr, "bring a plate" ynn s[hn
kI vt, @myn aghs vn@n anw ay smM @bg'hg'@gn k$mt a'h'r aiwlw gsyk rf@gn en @lsy.

¢ BYO - @myn aghs vn@n 'Bring Your Own' drink niwnm ob@g p'ny rfign enn ynny. @myt
mwpin, y; vrg, ssl bmvrg 6h vwr aiwlw vy hik. smhr apnX'I' BYO {v. vgr# stpym sh
prsq krmt 'corkage' 1sn nm krn g'swvk wbNg, ob@g @b'wlvl atw vyn rfign y' hik.

e Fortnight — 'Fortnight' yn sw @igkk k'lyk. @b’@h" os@tly nvn ht vitp ¢h’ @vwn I{fbn@n
sw @gkkt vrky.
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6. nvs

paglk nv'syk gh wtit nv'syk klyt ginm

nvsk gh’ wtt nvsk kI n@vs hmyn @vnfvn ktyw krn real estate agent fk@nk mgn klyt ginm
s'm'né& vX@yn sqvn awr GkLnm kI n@vs hmyk@gn @h" klyt gw hik. kI nfvs smbn{ ginvm v@X;@yn
bg'q sh @snsrig gnvl pvwpwvl‘To let’ sh ‘Accommodation vacant’ yn @k tsvl pL@k@r. ob ht
real estate agent K'r&' I fvw @gs ovnig hsv aiw k1 nfvs liysw Ib" @gn @ls ill" sty hik.
ositly'év nv's @s’y ginm q;kr vy hik awr kily vygm a{k vy hik.

osftly@vq, kI nivs krt sh kI nfvs hmkri awr @k'n@gs iw' phs@vn h[n" gw hik IKw gvsmk wbm
vd' @y gélv. 'lease' §h" 'residential tenancy agreement' ekk yn kl n@vs kri sh k1 nfvs hmkri
awr atwkrgw IKw gvsmk vn awr s'm'n&yn @my m's 6 @h" 12 k s[h’ vvk. §k@s vvq, ob gvsmt awsn
krmt @pr K1 n@vs hmy' @h’ n@y jwy smM @mm K'ly s'’kcC" kr wrNy kr gw hik. nXcw K'ly
avs'nlyq, bgg ntvw aUw Kr géinmt obt hikvn aiw.

ekMv k'lyt @pr bg gvsmk kd kl@h'w amwr @gvm sgkl yw bivn, obt stmt hik k'lyt vd' qg k' lykt
bggkt awsn @n'krnn. bg gvsmk awsn kiriimn ps ob eyt nwiyn bi[n ns’, kIl ngvs pr’ ] kr
Iyvil@l aiw syUm @k’ n@gs smprrN @1s av@b'{ kr @n'@gn, bg gvismk awsn @n'krnn. vidgr vswr
s[h’, phw atw kI ndvs krivnfg aywv skm sh vgkm blnn.

bg gvsmk a'rmx@yq s'm'n&lyn obt m'syk kly kI atwv @gvmt sqvn awr rental bond q @gvmt sq@v.
Rental bond yn k1 n@vs hmkri @vw @gvn winpwvk vn awr s'm'n&yn @my m'syk klyt vd' vid
on'vy ywy. KI n@vs hmkri gh’ nfy jwy vsn §mm afpkry Residential Tenancies Bond Authority
Ovw winpw K1 ywy.

ob k1 nfvst pimNmt @pr, 'condition report' @1s h[nvn lyvllk kI nfvis wwvy v'rw kr ob sh kl
nivs hmy' @h" oh@g ndy jwy vsn smprN kI ywy. @mm lyvll mgn ob Kl nvsn ivwv ynvt aiwvy
htk ekM @n'vm mM hir gw hik vn@n ob kI n@vst pim@Nn vt wbN al’xh'n §m vnvtw eh s[hn kr
atw btvn. ob kI n@vsk hiry'@mg, ob ksq klyk hM @n'miwnm sh kl nfvs al’x h'n vin (w'rv
prsqvt atwnm, ob vsn wbn Iq afp mgl nivw Ib’ gw hik.

ob@g k1 atpkry sh pLm ms kly k1l atwv fgvm smbn{@yn mql upk'r Ib" ginmt ob ht hmkm wby hik.
ob@g kly @gvm s[h’ Rent Assistance s[h'q ob sgqskm by hik. @mm @gvm smbn{ @w rwr
Centrelink fvwn Ib" gw hik.

NSW wl Department of Housing mgn Rentstart vin kl §gv@m sh'y 1b'@gn vid sthn osfs ad
a‘qym atw ay ht pgglk v'ss}'n klyt Ib" ginmt upk'r k@r. @mm upk'r awrt KI bf[mkr s[h" upk'r
krm, kly kIn Ib'gm, wvk'lk v'ss}n sh kl hM b’ gmg afwlw@v. s'm'n&fyn, Rentstart upk'r mgn
k1 bi[mkr@yn 75% k pm'Nyk s[h" upk'r @kar.

griN a'r}k sh nv's wwvvl stn ay ht Rentstart Plus s[h” hmkm kv htk awr phw phskm Ib'gw
hik:
e em Kkl nvi@s sh em s} niy ms 12 k @wk rf[ stiém hiky'v

o smprN Kkl bt[mkry gkv’;
e sw2qgkv igryt kly (g"h xNd shw v'ss} nvlt sw 3 fwk); sh
e wvkilkvss}ns[h sw4gkv KI.

Rentstart Standard, Rentstart Plus, sh Rentstart Tenancy Assistance s[h" hmkm kmt,
Osv'g'ykyn phw avXéw' spr'ly ywy:

o ositlyn prvisyn @h' nwé& v'sn vy ywy; niwnm, wvk' Ik ar N vs' vipw I'xn §h" s}r

pgAcy s[h™ aygm pwk @y'm kI srN'gwyn vy ywy;

o rjly nv's libmt atw avXéw spr'ly ywy;

e rjly nv's s[h” atw vwkm avXéw' spr'ly ywy;

e smné&fyn $1000 t ad sm'shw mgl vwkm aiw ay vy ywy; sh

e paglk K1 nfvs GvL[@p @l bggkt sty hik vy ywy.
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Rentstart Move s[h'v aygmkrivn ht ithw smhr avXéw'vin nghs vy hik. New South Wales h
smhr plgXvl, @b'0h'myk Rentstart Standard sh Rentstart Plus @sv' Rentstart os@s qrk}nfyn Ib’
gw hik:

smprN K1 bi[mkry gkv’;

e sw2qgkv igryt kly (g"h x’Nd shw v'ss} nvit sw 3 fwk);

e sw4gkv hMKI; sh

o wvklkv'ss}ns[h gn3gkv KI.
Rentstart aygmpw smbn{@yn grk}n@yn ktyw krn k'r& I s[h" www.housing.nsw.gov.au @vb
avvy fvw ynn.

Rentstart smbn{ @w rwrt s[h’ phw vswr blnn:

Department of Housing General Enquiries 1800 629 212
(gnkt pty 24 pr’ sh swykt gn 7 pr)

@vb avwy www.housing.nsw.gov.au/

Department of Housing h pL'w kK'r&'1 aAk s[h qrk}n n'm'vl@y White Pages ytlw ‘Housing,
Dept of bInn. niwnm, @gp rwmnw@v @vb aVvy vn www.housing.nsw.gov.au fvw ynn.

kil ngvskriig aywv'skm sh vgkm|

New South Wales h n@vs hmkrivn §h” ovnig @gpL n@y jwyn vsn syUm aUw k1l nfvs krivn ht
Office of Fair Trading h 'The Renting Guide' nimiw @p'w pA@c ptpwk Ib’ gy ywy. @p'w pAc mgn
kI n@vskrivnig aywv'skm sh vgkm vswr kr fgn awr x';* gNn'vkn Ib’ gw hik. ovn vsn obt @mh
ptpwk Ib" @gn bvt vg bl" gnn. vid vswr s[h" phw vswr blnn:

Office of Fair Trading 133 220
(fair trading enquiries)

TTY (aism sh k} krm a'b’'{w ay ht) 1300 723 404

Tenants’ Union Hotline 1800 251 101

n@vsk @h" wtit nfvsk mLt ginm

vKNmt aiw nv's sh wtt nv's smbn{ ginvm s'm'n&@yn pvw pwvl pLkrn awr anwrj 10yq pLkrn
atw. Real estate ageny mgn vkNmt atw nv's smbn{@yn ltysw ovnigng Ib’ gw hik. ob
osfitly'@vg nvsk p}m vw' vt mLt gn@n nm, 'First Home Owner Grant' yn os@tly'n rjy mgn
Ib'@gn pg' nykt hmkm kv hik.

obt n@vsk mLt ginmt mql Nyt Ib" ginmt avX& nm, ob@g bikv @h* @fvnw ml& a'ywny h* smbn{vnn.
ositly'@vg nvsk mLt gnn’ vt, opp pr ] kr ginmt sh lyvl pL@yl kr ginmt s'm'né&fyn
Os'Istrvryk @h" @n'w'rsvryk (conveyancer) (g sh'y 1b’ gn. syUm @k'nfqs @h [In avib'{ kr
@n'@gn ksm gvismkt awsn @n’krnn.

nvsk mLt gin@mg aiw pyvr smbn{v up@gs sh New South Wales h aiw rj@y upk'r vid sthn
smbn{@yn gtn ginmt obt avX& nm, Home Purchase Advisory Service mgn @n'm@L @w rwr#, mLt
ginm, @g'dnigm sh nv's Ny Ib" ginm a'q n@vs mLt gtnm smbn{ g¢tU smbn{ up@gs sh @y'm krm 1b’
gw hik. @mm @sv'v mgn @n'm@L 1b’ @gn pk’Xn pL krn awr gmv' awr The A-Z of Home Purchase
and Financing Your Home Purchase aiw.

n@vs mLt gin@m uplgXk@yk ht Kk} krmt @h" ihw pk’Xnyk Ib" géinmt, aq'l @sv'v gvw K'r&'l gvl'vig
on'miL k} K1 htk grk}n aAky osfis amwnn niwnm ovn @vw I-ml pNvdyk yvnn:

Home Purchase Advisory Service 1800 806 653
Home Purchase Advisory Service advisory@housing.nsw.gov.au
Email
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NSW Housing (vb avvy www.housing.nsw.gov.au

rjoy nv's

ob gmn’ 1b" gn@nnm @h" ad a'q'ymk Ibn afyk nm, obt rj@y nv's klyt Ib" géinmt aygm k1 hik. rjly
nv's s[h bl" stim k' ly ob jvwvmt kimw plgXy, obfg nvls stn sAK&'v sh obfg nv's avXew viy
hgs bv anv wrNygv.

NSW h Department of Housing mgn ad a'q'ym Ibn ay ht shn'{'r pgnmkt rjyt ayw nv's 1b'{q.
omm nv's s[h” s mn&lyn qg K'lyk bl" stmt sqvn awr, smhr wwvyn ytlw @mm nv's vd" ikmNn 1b’
ginmt hik vn aiw.

mw k' Inv rjly nv's smbn{@yn krn Ig pwsAskrN anv, rj@y nv's Ib" gimg phw kriN smbn{@yn
vid av{ nyk @y'm krn aiw:

e wmtsv{nv jvwvmt upk'r avX& ad a'qym Ibn ayt upk'r krm; sh
o syavXéw s[h' sgs wm't giry hik nv's kl @vL[ @p'Ln Ib" ginmt gitU atw ad a'q'ym lbn
ay.
fmm @vns mgn rjy nv's smbn{ sqskm libmt woN mlk hmkm a’'q'ym yn wwvy @vns kr atw awr
avXéw'vy sh giry hik nv's sy’ géinmt atw hiky'v, wk@sri kr@m pgnm ¢ls atwl kr aiw.

pj’ nv's, rjly nvsvlt smnfv. @mv' p'Iny krn@n Department of Housing mgn @n'v I'x @n"1bn
shv{'n mgn. ad a'q'ym Ibn ay s[h’ giry hik nv's klyt Ib" géinmt Office of Community Housing
mgn nv's shv{ n, smpk'r, pll, pL'w p'In a'ywn sh @vnw rjdy @n'vn pj nv's shvr{n @vw armgl
Ib’@g. Gb'0h” pj” nv's @gpL x'vw' krn@n ad a'q’ym Ibn ay vsn vn awr @mv' qrG k'In @1s prhrNy
krn awr sy n@vs a'q'yfmn syyt 25 k kly vX@yn @gvy. rjly nv's ¢h’ pj° nv's smbn{ vid vswr
s[h’ phw vswr blInn:

Department of Housing 1800 629 212
General Enquiries

ob pL'@w Department of Housing k'r& 1 grk}n aAk White Pages qrk}n n'mvIl@y ‘Housing, Dept
of'ytiw gkv' aiw.

Emergency housing

NSW h Department of Housing mgn @kt k'In nv's arbgvlt mhN p’ stn ay ht m's wnk (wk
kK'lykt rj@y @h" pgglk wvk'lk v'ss}'n Ib'gmn mgn upk'r kI hik.
hgs wvk'lk v'ss}'n s[h” hmkm atw@w phw ay ht pmN:

o rjly nv's s[h hmkm niw ay; sh

e (kt k'In shwvk'lk pgnmkn gid @1s v'ss}'n avXs ay; sh

e sy gitUwm ht nrkrNy kr gw @n'htk ay; sh

e pv@l ay @h’ mwrn vsn v'ss}'n phskm Ib’ gmt @n’htk ay; sh

o aqgymwwvy @h' wvk'lk visyn vm ns’ fvnw a'’k'rvl upk'r fvnw a'ywnvin Ib" ginmt
hmkmk @n wbm.

hgs wvk'lk v'ss}'n smbn{ vid vswr s[h’, anwnn:

Department of Housing 1800 629 212
(General Enquiries)

ob pL'@w Department of Housing k'r& I qrk}n ark White Pages qrk}n n'mvlfy ‘Housing, Dept
of'ytlw gkv' aiw.
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Supported Accommodation Assistance Program (sh’'y Iw v'ss}n
upk'r vid sthn)

Supported Accommodation Assistance Program (SAAP) mgn nv's ahm @h’ nv's ahm vim
wrjny atw ay s[h” anwr K'In v'ss}'n sh aXw upk'r @sv' spyy. @mm vid sthn 1b" @gn@n r’j&
@n'vn shiv{'n rXykn vn awr p'nw sh @k'mn@vIlw mttm @gékm Department of Community
Services (DoCS) mgn armgl spyy. nv's niw ayt SAAP @sv' smbn{ vid vswr s[h" phw aAky
amwnn:

Homeless Persons Information Centre (HPIC) 1800 234 566

n@vs a'Xw sthiskm wwvynh stn, up@gX @sv' sh @y'm krm atwU hgs upk'r avXé& ay ht phw aAk
osfis Department of Community Services amwnn:

NSW Department of Community 1800 656 463
Services 24-Hour Domestic Violence

Line

TTY (atsfm sh k} krfm a’b’{ aiw ayht) 1800 671 442

The Youth Emergency Accommodation Line (wrN hgs v'ss}'n grk}n

akky)

Youth Emergency Accommodation Line mgn n@vs niw wrNyn s[h’ grk}n mgn @w rwr# sh @y'm
krm sq kry. @m mgn s[q st skr'q’ @wk pty 24 pr' y'vw k'In krn a'pq’ at[n prpp'd liyswvk 1b'(q.
vid vswr s[h" phw aAk amwnn:

Youth Emergency Accommodation Line (pL'w p@gX) 1800 424 830

Youth Accommodation Association NSW (02) 9318 1531
awd vXe& gth @sv’
ob nfvsk klyt gwwg mLt gwwg, ob@g n@vst smbn{ k1 yw g'h @sv’ r’Xyk aiw. ob aUw nfvskt

y'mt gn khpykt @pr @mm @sv' spynnn ht ginm gmt uws'h gnn.

gh @sv’ smbn{ gvsmvlt awsn krmt @pr, ob@g jvn rt'vnt em fsv'vn avXdyq ynn @s’y’ blnn.
smhr avs}'vl wnn wvk' Ik nv'svl jvwvvg, vgl bly Ib' ginm s[h’ vsr 3 k gvsmvlt aiwUv avs}
atw. g*h @sv' s[h" @sv' spynnn smM gvsm awsn krmt @pr ekMw v@y aiw @k n@gs avib'{ kr ginm
viqgwiv.

vglbly, gés sh vwr

Energy Australia 13 1535
(Istrn sdn, @sntl gk'st sh nv k'sl)
Integral Enerqy 13 1002
(bvstrn sdn sh @v@l'n@g'ng)
AGL 131245
Sydney Water 13 2092
(sdn, bl mvntn sh ilvr’)
Hunter Water 1300 657 657
(hntr rjn)

grk}n

rjyt ar{ vX@yn ayw Telstra aiwU qrk}n sm'gm Yellow Pages qrk}n n'mvIl@y ‘Mobile
telephones and accessories’ sh ‘Telephones — long distance’ ytiw ltysw gw kr aiw.

mv'yn smhrk @sv' s[h’ smbn{ kr@m g'swvk avX& vy htk. ovnfg gvsm awsn krmt @pr KriN'kr
fsv' spynnnign vswr @s’y’ gingnn. ovnlg @sv' s[h’ yn vygm gkv' nwpw' ob ht blpwk evn aiw.
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ob @gvy yw mgl ns gnt @gvy @n'hik nm @h" qg k'l prwr vin ligbn gNn vid bl pw vit vd (kt k'l
prwr vin libn gNn ad bl pw ltbmt ob kimw nm, @kLnm ovn smM k}* krnn. @vnw rtvlt gnn’
gqrk}n atmwm iw’ vygm a{k vy htk awr bl ikmNn ihl y'mt ghw vy hik. ob@g vlgX qrk}n atmwm
pévX@mn bily ywy niwnm kIn @gvy hitk aimwm k'dpw (pre-paid call card) (nvs ejns mgn Ib gw
htk) x vw™ K1 ywy.

ositly'@v stn @b'eh" ay swv jAgm grk}nyk aiw. k@s vvq, jAgm qrk}nvin Ib’ gnn’ aimwm iw'
vygm a{k vy hitk. jAgm grk}n x'vw'kr p'nw awr sh j'wénwrv Ib gnn’ aimwm atwU qrk}n atmwm
s[h’ s'mné&@yn mnww @h" wwpr 30 ekk @lIs gNn giin. ob jAgm grk}nyk mLt génmt wirNy kirmt
@pr mi&my sh nwmy vX@yn aiw vgkm av@b'{ kr ginmt stlklimw vy ywy.

Telecommunications Industry Ombudsman vsn p'r@x gk gitU gNn'vk aiwlw @w rwri pwk’

gNn'vk sks kr afw awr ev' iAgs X'; @vn sh fvnw x';" gNn'vkn b’ gw htk. vid vswr s[h" @vb
aVvy fvw ynn niwnm phw a'K'ryt smbn{vnn:

Telecommunications Industry Ombudsman 1800 062 058

évb avvy www.tio.com.au/publications/FactSheets.htm
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7. rfky
rfky” @svm

ositly v rfky @vL[@p' 1 iwm wrMK'r vy hiky. aUwn pim@Nn afyk ht @k'wrm ikmNn rfky vk
@s'y’ gw hikg ynn wrNy vnin, a'r}k s'{k, @s'yn rfky v ak'ry, rit vw{ pL'wvl nXcw a'’k'rly
rtky” smbn{@yn blp'n @n'@ykw kriN a'qy mwy.

gnpw pvw pw vI, v@X;@yn @snsr'q gnvl 'Job vacancies' (niwnm ‘Positions vacant’) pL@ka@r.
rfky” atb$rw anwr j 1@yng @s'y gw hik. Yellow Pages qrk}n n'm'vl@y sh anwr j'I rfky pvrivl
liyswgw kr atw pgglk riky” ejnsq aiw.

onsm os@tly n vis@ykt rfky'vk @s’y’ géinmt upk'r Ib’ ginm s[h" Centrelink sh Job Network
smM ly'pgAc vy hik. ly'pgAcv@mn psv, paglk, pj  sh rjéy siv{ nvin sigmlw Job Network @vw
obv @y'm kI hik. @my mnsn ht rfky’ @s'y’ gm s[h” os@tly'n rjlyn @y’ qv’ aiw.

alwn pimN a@yk vX@yn, pLprig rfky’ up@gXkyk @h” Centrelink Career Information Centre
smM k}" krm vd® @y'g& vn awr @m mgn v@X;@yn obt smmK pr ] Nyk Ib" gin@m aphsv atwnm, ob
rfky” @s'yn a'k'ry @y g& bvt whvrivk 1b’ gw hik.

Centrelink h* smbn{viim vswr

Job Search Information Line 13 6268
iAgs hir gvnw x';" s[h’ upk'r 13 1202
paglkv Office locations
vnw X' ; 'vin @w rwir Centrelink assistance —

we speak your language

@vb avvy www.centrelink.gov.au

Job Network @sv’

Job Network ytiw rfky’ @sv' gNn'vk aiw. mv' awr:

e Job Search Support Services — Centrelink smM ¢h* Job Network s'm jkiyk smM
ly'pgAcv vgs sgskm aiw rfky” @s'ynnn ht @mm @sv' Ib" gw hik. @m mMn rfky" @s'ynnn ht
hik vgs rfky’ s’y ginmt upk'r @kar.

e Intensive Support Services — smmK pr ] N kslw' qyN kr géinmt phNv sh an'gw
Osv' iy jkyn igr@y 6h'[n @pn stm a'q kriN s[h’ rfky’ §s'ynnn ht wvgrtw sh’y 1b'gm.

¢ Intensive Support — Job Search Training — rfky" fsvim kslw' qyN krm sh Job
Search Networks pUl krm vin (ky' k'rkm awr resumes sh rfky" aygm pw stksmt sh'y)
kriN atwU ek ek rfky’ s'ynnn ht gil@pn a’k'r@y sh'y 1b'gm.

¢ Intensive Support — customised assistance — sqskm aiw rfky' §s’'ynnn ht wn wnv
sh'y Ib" gm sh @myt rfky" @s'ynnn ht rfky’ s[h” aiw b'{" stlkl 1t ginm sh rfky’ @s'ynnn
vsn gn Ibn uws'hyng sélkl 1t gn 1iib.

e New Enterprise Incentive Scheme (NEIS) — rfky niw ayht sy v&'p'r a rmxkr
pvwv'@gn y'mt upk'r krm. shx’'gvnnn ht sh’y Ib’gw hik awr @m mgn pLm vs@rq kd' v&p'r
phNv, a'q'ym sh'y sh up@gs 1b'@q.

o Assessment Fee Subsidy for Overseas Trained Australian Residents — vx'g sh
atgym kr@m vygm smbn{ upk'r @m mgn 1b'@q.

Job Network @sv' spynnk smM ly'pgicv pmNn rfky'vk Lifbn bvt whvrivk niw bv mwk wb™ génm
viggw@v. obht rfky'vk @s’y" gin@m avs} v vidkr ginmt Ky'K'rv rfky” @svy ywy.
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Centrelink h atw @n'm@1 1b'@gn Job Network Access phskm syUm rfky’ §s'ynnn vsn x'vw Kkl
htk. Job Network s'm jk ejns gNn'vk vsn grk}n, @0t @k'p, fiks, tc skn sh prgNk (intint
atwUv) x'vw' kr@m phskm 1b'@q. kmn ayt @m s[h" hmkm atwq ynn atwUv @sv' s[h" phw vswr blnn:

Job Seeker Hotline 13 6268

Job Network @vb avvy www.jobnetwork.gov.au

Centrelink mgn @sv' q'ykynv vigXy kslw' pLgin@m @sv'v (overseas skills recognition) fvw @y'm
krn awr p'@gXy vX@yn aiw @vnw rfky" @sv' smbn{ up@gs 1b'@q.

Centrelink kK'r&' 1 p{'n ngr m{&s} nvl @mnm pL'wbqvq pht" aiw. ovnig k'r& vl phtm White
Pages qrk}n n'mvi@y ‘Centrelink’ yt@wg, Centrelink @vb aVviyq gkv' aiw.

vid vswr

Australian Apprenticeships 13 3873
évb avvy www.australianapprenticeships.gov.au
Workplace @vb aVvy www.workplace.gov.au
Australian Jobsearch (vb avvy www.jobsearch.gov.au
Skilled Migrant Job Seeker (vb avvy https://skilledmigrant.gov.au
Jobguide @vb avvy www.jobguide.deewr.gov.au

a{&'pn sqskm

ob@g a{&pn sqskm v{mw @1s pLginmt Ikkr ginm vd" @y g&@v. @m mgn ob sqskm Iw vww@ym vid
kr@m avs} vidvn atw.

viwwy s(skm (Trades qualifications)

iAjOnr, igkrm, vi@n vid (metalwork), vgl @h” a’h'rp'n stpym (catering) vin @ Jwyk viwwy sqskmk
ob ht atwnm, ob@g sqskm os@tly @vg pLginmt 1kkr gn@n @k@sq ynn upfgs gmt phw a'ywnyt
hik@v. ob jvwvn@n NSW h nm, phw a'k'ryt smbn{vnn:

Trades Recognition Australia Vocational Training Tribunal

GPO Box 9879 Level 12

MELBOURNE VIC 3001 1 Oxford St

Tel: (03) 9954 2537 or 1300 360 992 DARLINGHURST NSW 2010

Fax: (03) 9954 2588 Tel: (02) 9266 8450

Web: www.workplace.gov.au/tra Email: ARTCenquiries@deewr.gov.au
Web:

http://apprenticeship.det.nsw.edu.au

vigXyk st krn vmsm phw a'k'ryt krnn:

Trades Recognition Australia
GPO Box 9879

CANBERRA ACT 2601
AUSTRALIA

Tel: +612 6121 7456

Fax: +612 6121 7768

E-mail: traenquiries@dewr.gov.au
Website: www.workplace.gov.au/tra
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ritky’ smbn{@yn ob@g vlgX kslw' pLginmt Ikkr ginm smbn{@yn NSW Department of
Education and Training mgn ob ht up@gs Ib’ qy hik. Overseas Skills Advisory Officers vsn
gqrk}n@yn @h’ mmNt mhNI" stn smmK pr ] Nykq @h® obt up@gs Ib’ qy htk. amwnn:

Industry Training Services Centres (ITSCs) 13 2811

ov'el'Aég'ng, Bv'g @v'g, olrnj, timvrw, Isfmr, nvk'sl, cttsvd, ptrmt’, lvrpl bSnkstvn sh sdn
atwU s}'n khpyk ITC phtv' aiw.

Parramatta ITC Bankstown ITC
Ground floor, 16-18 Wentworth St 2nd floor, 41-45 Rickard Rd
PARRAMATTA 2150 BANKSTOWN 2200
Tel: 13 2811 Tel: 13 2811
vidgr a{& pny pligéinm
p Tm I'vit atwlwvmt sh vidgr pLginm s[h° TAFE NSW mgn ob@g v@gX kslw' sh sqgskm plginmt
Ikkr gw hik.
TAFE NSW Information Centre 13 1601
TTY (for speech and hearing impaired) (02) 8289 4703

ob@g sgskm atw lykyvl iAgs@yn niwnm. fmv' ob vsn prvrwny Kr gw ywy. 2 vn prc@Cqly 74gs
sfh upk'rblnn.

w'wy a{& pn sqskm

ob ymks nXcw v*wwyk rfky vk bl'@p @rwwvn@n nm, Australian Skills Recognition Information
ovb avvly gkv' aiw ly'pgAc v@m, blpw Ib" gfm @h" vAwwy a’ywny h' smbn{ vnn.

p nw sh snwk plgX Overseas Qualifications Units (OQU) mgn sAkmNkyn ht wmn v@gXvilg Ib’
gw kslw' sh sgskm pLgéinmt 1kkr ginmt upk'r@v. vid vswr s[h’ blnn:

Skills Recognition website Www.immi.gov.au/asri/os-qual-
units.htm

Department of Education, Employment and Workplace Relations (DEEWR) vsn, Australian
Education International - National Office of Overseas Skills Recognition (AEI-NOOSR)
mgn vigXynh Ib’gw sqskm os@tly fvq Gk@s sAsngny krn@n @k@sq ynn @w rwré sh upfgs mglkt
Ib'@g. vid vswr s[h’ phw vswr blnn:

AEI-NOOSR Hotline 1300 363 079
AEI-NOOSR @vb avwy aei.dest.gov.au/AEl/QualificationsRecognition

AEI-NOOSR h' smbn{vmt @pr kriN'kr Overseas Qualifications Unit (OQU) h" smbn{ vnn;
avxé& nm OQU vsn obv @y'm krn aiw.

smhr avs}vlg, os@tly'n prvisx'vy (h' osf@tly'n nwé v'sy aiw vigXynh phNvIw viwwkyn ht
os@tly'@v pLginm Ib’ ginmt avX& af{&yn ktyw krm s[h” ar{ ¢h’ prN vX@yn g'sw fgvmt avXé& mgl
FEE-HELP assistance mgn Ib" ginmt hmkm wby hik.

FEE-HELP 1800 020 108

Going to Uni website WWW.goingtouni.gov.au

vidsthn sgskm spr’In smhr viwwnh vigXynh phNvIw viwwkyn ht sqskm atgymt sh vx'g s[h’
avXé& vygm avrNy kr ginmt ASDOT mgn mgl a'{'r 1b'@q.

ASDOT Hotline 1300 363 079

ASDOT website aei.qgov.au/AEl/Qualifications
Recognitioninformation/Asdot
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ob@g a{&pn sgskm @pnvn Iykyvl iAgs x'; @vn niwnm, ev’ prvrwny kr gw ywy. 2 vn prc@Cqy,
i4gs sfh upk'rblnn.
vidgr a{&'pny s[h’ kslw' pLgénm

obfg vigX kslw' sh sqgskm TAFE NSW mgn p Tm' I'vit aiwUvmt sh vidgr pLginmt Ikkr ginmt
puvn. vid vswr s[h’ amwnn:

TAFE Information Centre 13 1601
TAFE NSW @vb avwy www.tafensw.edu.au/contact/

ob@g a{&'pn sgskm @pnvn lykyvl iAgs x'; Gvn niwnm, ev’ prvrwny kr gw ywy. 2 vn prc@Cqy,
i4gs sfh upk'rblnn.

rfky” wwvyn (@sv' @y jk/@svk aywn)

os@tly@v @svkyn ht aywv'skm aiw awr aq' | @fdrl sh p'nw/snwk p@gX nw ytlw a'r ] v aiw. @mm
nw mgn @svkyn@g avm fvwn sh avm rfky” wwvyn smbn{ rwn spyy.

Workplace Authority ynl os@tly'@v @sv'@y jkyn sh @svkyn@g rfky' s} n sb[w" kmy (workplace
relations system) smbn{ @n'm@L up@qgs sh @w rwr# Ib’@gn p{'n s} nyy. Workplace Authority mgn

rftky’ s}'n gvsm (workplace agreements) x rgnn’ awr ev' s { rNqg ynn aigymk kry. Workplace

Authority s$m p{'n ngrykm atw awr Translation and Interpreting Service os@s qrk}n@yn smbn{

vy hik.

ob@g rfky’ s} ny nw ky'wmkvm smbn{@yn obt gitU atwnm, Workplace Ombudsman vsn
pimNI @h" rfky’ s}'n smbn{ @fdrl nw ul IAGNyvm vmr; Ny k1 hik; @fdrl rfky’ s}'n nwyt pthin
ky'vk @h' priggk @s'y" bilm; @fdrl rfky” s} n nwy ky'wmk krm s[h” a{krN ktyw aérBm; sh
Workplace Relations Act 1996 ytiw nd ktywwkt p'rXvkrivk vn @h* vy hik @svkyn n@y jny
krm k1l hik.

os@tly'n rfky s}'n sbfw kmy smbn{ vidgr vswr s[h® obt Workplace Infoline aimwy htk niwnm
os@tly'n rjly rfky s}'n @vb aVvy @vw y hik.

Workplace Ombudsman @vb aVvy WWW.WO0.gov.au
iAgs hir @vnw x';'vin sh'y s[h’ 1314 50
Workplace Ombudsman Helpline 1300 724 200
Workplace Infoline 1300 363 264
NSW Federal Wage Line 1300 363 264
Workplace @vb avVvy www.workplace.gov.au

rfky” s}'n smbn{w" pnw ytlw syUm svkyn ht viwwy smwykt bi[@m @h" bé[ @n'stim aywy aiw.
Osv'dy jkyk vsn @svkykv viwwy smwykt aywvm @h ayw @n'vm ns’ @sv@yn ivw kI @n'hik. vid
vswr s[h’ phw a'k'ryt Australian Council of Trade Unions (ACTU) h" smbn{ vnn.

ACTU Helpline 1300 362 223
ACTU (vb avvy www.actu.asn.au

Superannuation

Superannuation yn ob@g vX'm k'ly s[h’ v@X;@yn stlsm kIl qrG k'In a'@y jnyk. Superannuation
@1'v pr’ 'retirement savings' niwnm ‘pension income' vX@yn h[nvy. ob rfky'v krn k' 1@y
superannuation h a’@y jny krm mgn ob@g vX'm smy s[h' mglk iwr kr wibmt upk'r krmt stlsm
kr atw. os@tly'@v rfky vk nrwv stn sim a@ykm v'@g superannuation armglk s'm jkwvy rfign
atw.
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osfitly @v Superannuation ynn @p'qév 'Super' @1s h[ nvy.

@b’¢h" avs} vl ob upyn mgln syyt nmyk (9%) ob @w'r'gw superannuation armglkt yivmt obf@g
fsv' iy jky't nw@yn nym kry. obfg Super armglt vidpr armgl yivmtg obt hiky'v aiw. oblg
Os'v@y jky ob ht nymw mgl @gvn@ng ynn @s’y’ bélmt, oblg superannuation armgl KLmN'krNy
krn ay@gn vmsy ywy. vid vswr s[h’ phw @w'rwr# blnn:

ATO Superannuation Infoline 13 1020

ATO (vb avvy www.ato.gov.au/super

Australian Securities & Investments Commission (ASIC) 1300 300 630

ASIC (vb avVvy www.fido.asic.gov.au
bg @gvim

Tax File Number (TFN) yn Australian Taxation Office (ATO) mgn pgglyn @h a'ywn @vw
nkw krn aqvwy aAkyk vn awr syUm a'’k'r@y a'q'ym ipymvit @my avX&@v. mlk pmKw'vyk @1s ob@g
TFN s[h™ aygm krnn. aUwn pimN ay@vw sy TFEN Ib'gw hik kdnmm a'’k'ry vn@n anwrj ly os@sy.
Online TFN registration gnkt pty 24 k pr'w, swykt gn 7 k prw sgkl htk awr, avXé& vnin obfg
gmn blpw vswr sh ob@g os@tly@v Ipnyy. gn 10 kt pmN psv oblg nv TFN wip$gIn obt 1ifbn
atw. ob ob@g TFN a'r ] kr gw yw awr, ob@g psmby @h" jAgm grk}ny vin niwvy hik winvl Iy wb’
n"gw ywy.

aygm pw Centrelink offices,ATO @vb aVviyn mgNy kr ginmn @h° TFN Helpline aimw@mn g¢h" 1b°
gw hik. TFN nkw krmt gwvn K'ly gn 28 k.

ob rfky'vk krm atrB@mn ps, obl@g @sv'@y jky vsn obt pk'X kr@m @p’ rmyk (TFN Declaration form)
prvmt Ib'@gn awr eh oblg TFN prvy ywy. obt TFN niwnm, TFN nkw krmt gwvn smmw K'ly 1kw
vn fwk s m'n& bg pm'Nyt vd' vid bg pm'Nyk ay krmt obfg @sv'@y jky ht @n’hik.

ob mgl vr;yk wl (1 1sh jn 30 gkv' k'ly awr) ksym mglk upyy nm, fvnw a'k'ryk vidpL@vIik
niwnm, em vs@r ok@w'br 31 gnt @pr oblg Income Tax Return @g nkl ywy. os@tlyn visfyk
hityt, obfg income tax return prvn avs} @v os@tly v wl sh in ptw Ig syUm a'q'ym s mn&y
vX@yn @hLgrv KI ywy.

osfitly'@v @b'eh’ g smbn{@yn syyt 10 k vh Goods and Services Tax (GST) (x Nd sh @sv'
bggk) aiw. obt @gvmt nym krn mg@l GST atwlwy. mlk a’h'r, fb'@h” a{& pn sh @s K&y @sv’, sqskm
Iw Lm' rfkvrN sh s'ww nv's GST @gv@mn nghsy.

ob v&'p'ryk krn@n nm, obt Australian Taxation Office sh @vnw v&p'r smM ktyw krmt
Australian Business Number (ABN) (os@tly'n v&'p'r aAkyk) avX&y. vid vswr s[h’ phw a'k'ryt
Australian Taxation Office h® smbn{ vnn.

Australian Taxation Office (ATO) h' smbn{viim viswr

Tax File Number Helpline 13 2861
Business and GST enquiries 13 2866
Personal Tax Information Line 13 2861
TFN online registration www.ato.gov.au/individuals
Tax Office @vb avvy www.ato.gov.au

vigX vwkm. a'@y jn sh a'qym

osftly'nv'sn ht sy @l'v pr aiw a'qym smbn{@yn bg pnvn awr sy income tax return mgn syum
vigX a'q'ym @hLgrv kI ywy. wm' bg armN smbn{@yn os@tly n vis@ykq ynn ek ek ay@g wwvyn
anv wrNy kI ywy. ob@g bg vgkm smbn{@yn obt av@b'{yk Ib" ginmt avX& @w rwr#, Australian
Taxation Office (ATO) mgn sy @vb aVvly gkv' aiw.

phw s[hn a'gym kmn a'k'ryt stlky ywg ynn vswr ATO mgn 1b" qy htk:
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o V&prvsw (securities) sh Kl nfvs vin a'fy jnyn
e (p'1 sh hmkmx'gy (royalties)

o VigXvl aiw v&pr ky' k' rkm

o VvigXykqg vX'm vitp Iibm

ob vigXykg mgl upyn ob vsn v@gXykq bg @gvn a'q'ymk smbn{@yn vvq, ob v@gXykqg upyn mgl
smbn{@yn @hLgrv kI ywy. ob@g vigX a'q'ym osftly @vg baqvlt ytw nm sh ob v@gX@yq e s[h’

bg @gv’ atwnm, ob v@gX bg Nyvrykt (foreign tax credit) hmkm liby hik. Nyvr Ib" génmt hmkm
atw bg, Nyvr b’ gw htk bg (creditable taxes) @1s ht[nfv.

os@tly'n bgvln nghs krn v@gX a'q’'ym ob vsn @pnvy ywy. oblg a'q'ym mw ob vsn @gvy yw bq
pm' Ny wrNy kr@mg, os@tly'n sh vigX mI’X mgn obt Igbn Xg{ a'q'ym stlkl 1t gn 1ib.

obfg mlé&my ktyw sAkrN nm ob vsn bg nfy jwyk@g sh'y §h" Australian Taxation Office h
up@gs 1b" ginm @h'[ aghsk.

ATO International Tax Essentials www.ato.gov.au/individuals/
pathway.asp?pc=001/002/012
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8. smjar]N (Social security)

osftly'n rjy mgn mnsn ht svyA@p ;w vmt sh'y gm sh avX& ayt upk’'r krm s[h* vn @sv' Ib'gm
mgn sm'j h* a'r}k p}PI Ib'gmt q'yk@v. Centrelink @1s h[nvn rj@y aywny mgn p{'n vX@yn sm'j
ar]N spyy. Family Assistance Office mgn pvivlt upk'r 1b'q.

ob@g pL'@w White Pages grk}n n'mvly mgn Centrelink office locations sh Family Assistance
Office locations (@s'y gw htk.

Centrelink @gvm

a'qym upk'r @gvm s[h” hmkm 14@bn@n ob@g a'q'ym sh vwkm atwUv obl@g vs' k’Ndy sh obfg
avs} ngw wwvyn anvy. ob os@tly'@v nwé prvis@yk vvq, @gvm s[h’ bl stim k'lyk ag'l vy hik
(phw blnn).

ob iAgs k} On'krynm, ob@g hmv@m avs}'v s[h” x';" prvrwkyk Ib’ gmt Centrelink ht hik@v. obt
obfg x'; @vn Centrelink aimwy hik:

Centrelink (bh x;" @sv'v) 13 1202

Centrelink @vb avvy www.centrelink.gov.au

ob @gvm s[h" Centrelink @vw aygm krn vt h[n" ginfm lykyvlg (gmn blpwy sh gmn kr@m lykyvl,
btk gNm vswr sh v'ss}'n vswr) 1b' gy ywy. h[n" gindm lykyvl smbn{ vid vswr ihw aAky mgn
@h" Centrelink @vb aVvly atw Proving your identity to Centrelink vswr pwk'@vng Ib" gw hik.

aqymupk'r @gvm Ib" géinm s[h’ ob ht Tax File Number (TFN) wby ywy. obt Australian
Taxation Office @vw fg'n krmt TFN aygmpwyk Centrelink fvwn Ib" gw hik.

bl' stim k'ly

rfky’ vrhw sh asnp pwl'x, X;& gnn’ sh fvnw @gvm gNn'vk atwU @b’@h'myk sm'j a'r | N @gvm 1b’
ginm s[h” s'm'n&fyn aUwn pim@Nn sAkmNKkyn os@tly @v nwé& v'sn vX@yn avrig fgkk jvwvy ywy.
bl' stim k' 1yt aiwlw vn@n os@tly'v wl nw&v'sn vX@yn st k'ly pmN. vys sh a’b {w vX'm gmn’
Ib" géinm s[h" s m'n& vX@yn os@tly @v vsr 10 k jvwvy ywy.

bI' stdm k' 1@yn nghs vn avs}

srN'gwyn sh m'nv hwv'qg pgnm ytfw rtt atwUvnnn vsr fgkk bl" stfm k' 1@yn nghsfv. srN'gwyn
sh m'nv hwv'q pgnm ytiw rtt aiwUvnnn ht os@tly'vt aiwU vn vt smbn{w vyk wbNnm, @my
ovnig hvlk'ryn sh yilpn grivn htg agq 10v.

efism, os@tly n prvisyn sh avm vX@yn vsr @gkk nwé v'sy aiw ay@g hvlik'ryn sh yiipn grivn htq
bl" stim K'1@yn nghsvm aq 1@v. aq Ivn fvnw nghsvmg wby hik.

0b’eh’ @gvm 1b” gw htk vn@n, osftly'@v jvwvn @mh s}rv stmt avsr wibn ay ht pmN. ob@g

p In@yn bihir oblg wwviy stlky yw mttim @vnsk sqv aiw avs} vk Special Benefit (1sn
hi[n@vn @gvmk, bl" st@m k' 1@yq Ib" gw hikvn aiw. @mm @gvm 1b'gw hikvn@y iw'm smw avs} viq
pmN. Special Benefit s[h™ sqskm libmt rfky'vk @s’y’ ginmt @n’hikvm @h” mgl avsn vm pm'Nvw
fhw @n‘@v. ob sAkmNy k@l, sh'y 1b" @gn bvt whvrivk (Assurance of Support) atwv nm, ob
fvn@vn whvriv 1b” gn ay obt 1b’'gn @gvm nivw fgvmt vgk@mn b#[ st.

ob os@tly'n nw&v'sfyk ht rfkvrNy Ib" @gn@n nm, b1’ st@m k' 1@yq ob ht Carer Payment Ib" gw
hik awr ob nrwrivm rfkvrNy 1b” @gn@n nmg bl" st@m k' 1@yq ob ht Carer Payment 1b’ gw hitk
vy hik.

ob os@tly'n visykvmt ps vingBvvih'w, a’b{w vvfh'w ¢h" wn mvk ¢h" wn plyk vv@h'w, obt
gmn'vkt @h’ vX'm vitpkt hmkm wby htk. ob J'w&nwr sm'j a'r ] N gvsmkn a'vrNy vn@n nm, vsr 10
k os@tly @v jvwv stim avXéw vykn @w'rv vX'm vitpk Ib" géinmt hmkm wby hik. 2008 jnv'r m'sy
vnvt osftly'v rtvl 19 k smM sm'j a'r | N gvsm aiwkrfgn aiw.
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m'nv hwv'q pgnm ytiw rtt aiwUvnnn ht arbg @gvm (Crisis Payment)

2008 jnv'r 1 gn st, phw vs' K'Ndyk yt@w p}m vrt 2008 jnv'r 1 vn gn @h’ inps m'nv hwv'q pgnm
ytiw os@tly'vt aiwUv ay ht Ib’'gn Crisis Payment 1b'gm qrG kr atw:

e vs upk'Nd 200 — Refugee

e vs upk’Nd 201 — In-country Special Humanitarian

¢ vs upk’Nd 202 — Global Special Humanitarian

e vs upk’Nd 203 — Emergency Rescue, and

e vs upk’Nd 204 — Woman at Risk
ym afyk @gvmt hmkm Itbmt nm, Centrelink vX'm vitpkt §h pwl xykt hmkm wby yw awr a'r}k
g; krw'vk sty yw awr ilIm @y'm krn gniyq os@tly@v sty ywy. aq’'l pggly os@tly'vt pimN gn 7
k atwlw 1 1Im igrpw kI ywy niwnm, i lImk @g'n kr@m armN ajwv os@tly vt pimN gn 7 k aiwlw
Centrelink h” smbn{ vy yw awr eqn st gn 14 k atwlw il1lm @g'n kI ywy.

m'nv hwv'q pgnm ytdw aUwn rtt pimN ay s[h’ @gvn Crisis Payment ek vrk pmNk krn ggvmk vn
awr @m @my sqskm atw ayt a'rmx@yq s} pny vmt krn amwr mgl a'{ ryk. Crisis Payment @lsn
@gvn mgl em pggly@g swyk Centrelink vsn @gvn mlk @gvm h* sm'n@v (kI upk'r sh @o_;{ gnn’
vin amwr @gvm hir).

Family Assistance payments

ob@gn yiipn grivn stnm, sy r jk'r sh pvl vgkm smbn{@yn upk'r krm s[h” pvl fvw os@tly'n rjy
mgn Family Assistance Office osfs vv{ a'k'r@y @gvm sq kry. p{'n Family Assistance
payment awr Family Tax Benefit, Baby Bonus, Child Care Benefit, Child Care Tax Rebate,
Baby Bonus sh Maternity Immunisation Allowance aiwlwgv.

sgskm ltbmt s'm'n&@yn s}r vs' blpwyk wby yw awr @myt smhr nghs krm atw. @mm @gvm s[h’ b’
stim k' lyk niw. Family Assistance payments a'q'ymt aw@rkyk vn awr e mw jvwvmt pm Nvw
@n'vn bv avib'{ kr ginm viggwl@v. Family Assistance payments a'q'ym pr ] vkt ytwy.

Family Assistance Offices pht' aiw@w Centrelink, Medicare sh Australian Taxation Office wly.
Family Assistance payments smbn{ vid vswr @h" obt hmkm aiwiw kmk Ib" ginm s[h'q ynn up@gs
Ib’ ginmt, Family Assistance Office h' smbn{vnn.

Family Assistance Office h" smbn{vlim vswr

grik}n 13 6150

Information in languages

other than English 13 1202

TTY (atsfm h’ Kk} kr@m a’b'{ aiw ay) 1800 810 586

Family Assistance @vb avvy www.familyassist.gov.au
wriN ay

obt vys avrig 16 t vid grivn stnm, Youth Allowance @h" Austudy vin smj ar ] N @gvmvit ovn
ht sgskm wby hik. vid vswr s[h” www.centrelink.gov.au @vw ynn niwnm amwnn:

Youth and Student Services 13 2490
Centrelink Multilingual Call 13 1202
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Centrelink fh" Family Assistance Office smM ob @vn@vn @vnw agyk

ktyw kirm

Centrelink §h'/sh Family Assistance Office smM ob@g ktywvlq ob fvnivn ktyw krmt, 'nominee’
@Isn hi[n@vn pgglyk @h" sAv{' nyk ob vsn nm Kkl htk.

aywn sh vgkn

ob ht @gvm Ib" géinmt ob vsn sprly yw rw sh (k'n@gs khpyk atw. ob ev' sprn@n niwnm, ob@g
@gvm vIt blp$ htk awr @gvm nwrvm vvg vy hik.

Centrelink

obt a'q'ymk 1tbN@h'w, obt ltby yw nym gNn lifbn bvt vg bl" ginmt, obfg wwv@y @vnsvm
Centrelink @vw ginm gy ywy. @mv' awr:

e 0b@g a'qym @vnskm

e 0b@g jvwvn a'k'ry @vnskm

e 0b vv'hvNg, @BvnvNg ynn

e 0ob ifgnm airBv'q, niviwvv'q ynn

e 0ob vid krm afrBv'q, niviwvv'g ynn.
obt Centrelink @dvwn Iiibn syU Ip kyvy yw awr avX& nm, pLwri 1b" gy ywy.

Centrelink sy @sv'q'ykyn ht svn @ign awr, @m mgn Centrelink gvw sy @sv' vr{ny kr ginmt
upk'r@v. obht ptssmk, @y jn'vk @h’ pimN 11k atwnm, amwnn:

Centrelink’s Customer Relations Unit (n'm@L atmwm) 1800 050 004
iAgs hir gvnw x'; vin 13 1202
ob@g @w rwrivl pgglkx'vy — ob@g pgglk @w rwri 1b'qy hik@k, nwly avsry aiw avs} vk @h' avsr
Ib’ gn avs} vk Centrelink @¢h” Family Assistance Office fvwn pmN.

Family Assistance Office

obt @gvmk Iib, ob@g hmkmvIit blp$ hik pv@l wwvy fvns vmk vv@h'w Family Assistance Office
Bvw gtnm gmt obt sq@v. ob@g rights and responsibilities smbn{ vid vswr s[h Family Assistance
@vb avvy @vw ynn.

Centrelink Multicultural Service Officers (bhsAsk™wk @sv' nl{ rn)

Multicultural Services Officers (MSOs) yn sAkmN sh srN'gw pj vt Centrelink h atw priky. ovn
vsn @sv'q'ykyn sh pj'vn ht vidsthn sh @sv' smbn{ w rwr# Ib’@gn awr Centrelink ht sy (sv’
vr{ny kr gin@m armNn pUl @Is mnsn@gn vmsm sq Kry.

vidgr vswr

Centrelink

sy @sv' sh @gvm smbn{ @w'rwrt smq'yk Centrelink swv aiw. aUwn pimN sAkmNKyn sh sy iAgs
pLm x'; v @n'vn on$m alyk ht ‘Welcome to Centrelink’ yn s'm'n& m'r@g p@gXy atwuU prvrwny Kl
ow rwri r’Xyk atw. @mh ptpwk sh gvnw prvrwny krn Iq @w rwré s[h’, atk 13 1202 amwnn niwnm
www.centrelink.gov.au @vb aVvy @vw @g's pLm ptlv 'We speak your language' fw'rnn.
Centrelink @gvm sh @sv' smbn{ vid vswr Ib" géinm s[h’ Centrelink ml ptdv 'individuals' @vw @g's
‘Moved to Australia’ @w'r gnn. @vnw vswr Ib" ginmt phw atk amwnn:
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Centrelink multilingual (iAgs hir @vnw x';" s[h’ upk'r) 13 1202

hmvm sh wwwv wbn gvil'vn 13 1021
Employment Services, Newstart, Special Benefit 13 2850
Age Pensions sh Pensioner Concession Cards 13 2300
@gm'pyn @h* X rkrivn 13 6150
Youth Allowance sh Student Services 13 2490
Disability, Sickness and Carers 13 2717
Centrelink International Services (overseas pensions) 131673
New Apprenticeship Line 13 3633
Customer feedback 1800 050 004
Centrelink TTY (atsm sh k} krm a’b'{w ay s[h) 1800 810 586
Customer feedback TTY 1800 000 567
VligXyk st k} krn@n nm +613 6222 3455

Family Assistance Office

Family Assistance Office mgn sy @sv' sh @gvm smbn{ @w rwr# 1b'@q. aUwn pimN sAkmNkyn sh
sy iAgs pLm x';'v @n'vn on$m a@yk ht, pvl sh'y smbn{ prvrwny KI gw rwrf r’Xyk aiw. pvl upk'r
Bgvm smbn{ @w rwrt pwk'@v prvrwny ki ptpwk s[h’, aAk 13 1202 amwnn, niwnm Family
Assistance (vb aVvy (vw (g's Multilingual Services (w'rnn.
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9. pvhny

Gp'g pv'hny

New South Wales h mg bs, gmry, p'ri sh tiks sv' atw. Sydney Central Business District h
Light rail sh monorail sv'q ky' wmk@v. @p'q pv'hn @sv' smbn{ k'l sthn, g'sw sh m'rg @w'rwr 1b’
ginmt fb'@h” a'k'r atw:

Transport infoline (pv'hn éw rwr# m'rgy)

Newcastle, Central Coast, Bathurst, Lithgow sh lllawarra atwU Greater Sydney Region h k'l
sthn, gmn stlsm krm, g'sw, p{'n sqvm sh syUm gmry, bs sh p'r @sv' smbn{ m'rg swym @w rwr#
s[h” ikmNn sh phs@vn @w'rwr Ib* ginmt, amwnn:

Transport Infoline 13 1500
(@sv' b{vm atwU smhr w rwr# pty 24 pr’ 1b" ginmt) (qnpw’ @p.v. 6 sh p.v. 10 awr)
TTY (atsm sh k} krm a'b'{w ay s[h" Teletypewriter (sv'v) 1800 637 500
(gnpw’ @p.v. 6 sh p.v. 10 awr)
Transport @vb aVvy www.131500.com.au

k'l sthn

bsr} smbn{ @w'rwrt @b’@h" avs} vl rygri mhw'dgn @h" bs r} sm'gmt qrk}n@yn k}" krm mgn @¢h" 1b’
gw htk. bs r} sm'gm, Yellow Pages qrk}n n'm'vlfy ‘Bus and coach scheduled services’ ytiw
ltysw gw kr atw. gmry, bs sh p'ri s[h” k'l sthn www.131500.com.au h gkv' atw (Useful Links
@vw ynn). smhr avs}'vlq plgXy @sv' smbn{ k'l sthn newsagents IM aiw.

ob ht int@nt niw nmw mqw k'l sthn vswr avX&nm, Greater Sydney Region h @sv’, k'l sthn
Op'w CityRail gmry s}'n tkt k'r& lykn syUnm'rg s[h” 1b" gw hik. rjy mgn gqvn Sydney &
Newcastle Buses sh Sydney Ferries k'l sthn State Transit Sydney Buses Information
Kiosks sh Sydney Buses Ticket nivwim sAZ'vk pgrXny kr aiw CBD h smhr newsagents IM
atw. pgglk p'ri smgm k'l sthn smgmt qrk}nf@yn k} krm mgn Ib" gw hik. pgglk p'ri Yellow
Pages qrk}n n'mvIQy 'Ferries' ytiw gkv' aiw.

ob@g bs nivwim @h" gmry s} néy blnn
@b’eh’ bs nivwm sh gmry s} nvl pL'@w K'l sthn pgrXny Kkr atw.

sdn, nvk'sl, sh §v'@l n@g ng @mtr @p Itn pgXvin ptw @sv’ s[h’

plgXy pv'hn @w'rwrt grk}n@yn wvm Ib’'gw @n'hik vvq, Infoline @vb avviy
(www.131500.com.au/countrytransport/)) p'@gXy s} nvl bsr}, @k'cr}, gmry, sh gvn gmn
smbn{ @w rwrt aiw.

Countrylink @w'rwr# s[h phw vswr blnn;

Countrylink (k' Isthn sh @gvnkrm) 13 2232
TTY (k} kr@m sh aisfm a'b'{ aiw ay ht) 1800 637 500
Website www.countrylink.info

paglk bsr} sh @fr smbn{ vswrq Yellow Pages qrk}n n'm'vlfy 'Bus and Coach' ytiwg, @fr
sm'gm 'Ferries' ytiwg gkv' aiw.

Greater Sydney kI'plyn ptw @sv' s[h’

p'@gXy pv'hn @w'rwrt wvm qrk}n@yn Ib’ gw @n'hik vvq, Infoline @vb avviy
(www.131500.com.au) qr pL'wvl bs, @k'c, gmry sh gvn gmn smbn{ @w rwr# aiw.
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paglk bs smgmvl K'l sthn sh g'sw vswr rygrt mhw'@gn @h" smgmt k}' krm mgn 1b" gw hik.
paglk p'ri smgmvit agq'l k'l sthn sh g'sw vswr smgmt qrk}n@yn k}* krm mgn Ib’ gw htk.
Countrylink k'l sthn sh g'sw @w'rwrt s[h" amwnn:

Countrylink 13 2232

@vb avwy www.countrylink.nsw.gov.au

paglk bs sh p'rt @w'rwrf Yellow Pages qrk}n n'mvl@y 'Bus and Coach' ytiw sh p'rt smgm
smbn{v ytlw 'Ferries' gkv" atw.

fvnw viswr

Op'q pv hny smbn{ @vnw @w'rwrt sh smbn{v@m vswr Ministry of Transport fvb aVvy vn
Www.transport.nsw.gov.au/ h aw.

tiks fsv’

osftly@v @b'gh’ pL'wvl tiks r} gnkt pty 24 pgnmn ky wmk@v. tiks r}dy p Ik pvrifv svkr aiw
mtr@y g'swv @pnvy. tiks r} sm'gm Yellow Pages qrk}n n'mvIlfy ytlw ‘Taxi cabs’ ltysw gw kr
atw. r'g pt xvw' krn ay s[h’ @b'0h’ ngrvl v@X; tiks r} aiw.

sdn h @r'q pt shw ttks @sv'vk s[h” amwnn:
Zero200 (02) 8332 0200 or 1800 043 187

sdn nvrt ptw @r'g pt shw tiks @sv'vn s[h’, pL'w ttks sm'gm amw’ ev' atwg ynn §s’y’ blnn.
paglk v’hn

pvwpw sh sMrvl aUw sh p'vce kI vihn vkNm s[h’ ginvm pL krn awr aUw v'hn pgrXn'g'r sh
prN v hn aAgnvlg vhn afLvy s[h aiw. vhnyk mlt gnn mglt smné&lyn Iy pgAc kr@m g'sw, mqqr
g'sw @h" anv'r& r N g'sw atwlw gn'@v. @mm vygm s m'né& vX@yn mlt gnn’ ay vsn @gvnmm @gvy
ywy.

NSW h @mtr vihnyk ly'pgAc krm smbn{ vid vswr s[h’ phw vswr blnn:

Roads and Traffic Authority (RTA) 13 2213
(s'm'n& vmsm)
RTA website www.rta.nsw.gov.au

Western Australia sh Tasmania hér fvnw p'nw @h" snwk plgXvl ly'pgic kl v’hnyk kln aywkr
vsn ymks mglk @gvmt atwg ynn @s’y” btlm s[h’ phw a'’k'ryt smbn{ vnn:

Registrar of Encumbered Vehicles (REVS) WWW.revs.nsw.gov.au

NSW Office of Fair Trading 13 3220
(REVS menu option x'vw' Krnn)

REVS mgn ym v'hnyk @p Isyt niwv aiw §ls virw' v aiwg ynnw, r} vhn qd @n'@gvm ns’ 1y pgAcy
ivw kr atwq ynnw, RTA @vw awhir gim v hnyk @1s virw' v atwq ynnw, ym kriNk smbn{@yn avX&q
ynnw gikvy hik. vihnyk mlt ginm smbn{ vid vswr s[h’, Office of fair Trading h pk’Xnyk vn Car
Buyers Handbook blnn.

v'hnyk mLt géinmt mglk Nyt géinm smbn{ @w rwrf s[h’, ob@g bikv @h* ml& sm'gm h* smbn{ vnn.
kmn a'k’ryk @h* ml& gvsmkt awsn kirmt @pr eh aiw syUm @k nfgs| ob vsn ¢h'[[n av@b'{ kr gw
bvt vg bl’ gnn.

s$m p'nw sh snwk plgXykm motorists’ associations aiw awr @mv' mgn p'vcc k1l vihn mLt gnn’ ay
ht vihn pr} v, gmn kr@m @w'rwr#, r JN sh mrg @sv (ob@g v hny kidN avs} vk) aiwU @sv' 1b'@qg.
fmm @b’@h” @sv’ s'm jkyn ht fmnm s’'m jkyn @n'vn ay htq Ib" gw htk awr, fvhw p'nw sh snwk
plgXvl wibn s@h'qr shiv{'n osfs ev'@y stn s'm jkyn htg a'vrNy 1b'@q.

NSW h ob ht phw @1s smbn{ vy htk:
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National Road Motorists' Association (NRMA) (enquiries) 13 2132
NRMA @vb aVvy www.nrma.com.au

ositly v ry pigvmt gint vIAg rygri blpwyk wby ywy. rygri blpwyk Ib'ginm smbn{ vswr s[h’ 1
vn prc@Caly, dmh pinN vgs kI yw ggblnn.

kriN'@vn slknn: os@tly'n mrg nw iw gidy. 5 vn prc@Caly, osétly 'n c'rw sh nwy blnn.
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10. a{& pny sh Lm srfkim (child care)

Lm" Srfkm

p'stl y'mt kd' Lmn sh p'stl gvI'@vn ptw Lmn s[h* vw{ a'k'r@y prN K'In sh ar{ K'In Lm" srfkm
Osv' rfsk atw. Yellow Pages qrk}n n'mvI@y Lm" srfkm a’k'r gNn'vk aiw bvt obt @plnn aiw. mv’
awr, Lmnv p'sél vit pL@yl krn preschool sh kindergarten g, kd' Lmn bl" gnn’ child care sh
day care m{é&s}'nqg, sy pv@l ay smMnm gvnw Lmn @gm'p@yk vsn Lmn bl" gnn’ family day care q
v.

Lmn ht ekv ktyw krmt i@gnmt sh ovn@g @qm'pyn ht k}" krn awr @w rwr @bg'hg” géinmt avs}'v
li@bn playgroup g aiw.

Playgroup NSW Inc (02) 9604 5513 (h" 1800 171 882

Adult Migrant English Program (AMEP) pAwvIlt ob shx'g vn awrm, ob@g @pr p'stl vy@s Lmn
s[h” @n'm@L Ib" @qn Lm" rfkvrN s[h® obt hmkm wby hik. obfg AMEP p'Tm'I'v avs'n krfmn
anwriv fvnw a{& pn vidsthnk ob vsn a'rmx kl@h'w, obfg Lm" srfkm gmn’ smbn{@yn @s’y" bily yw
vn@n @vnw vidsthn s[h® @mm hmkm @n'miw vy hik bivn.

phw s[hn @sv' smbn{@yn rj@yn Ib'@qn @w rwri s[h':

e 0ob plgX@y Lm" srfkm @sv’
e id phskm aiw Lm" srfkm a'’k'r sh wibn prpp'd
e srfkm smbn{@yn yn vygm smbn{v rjy mgn Ib'@gqn upk'r
e V(@X; avXéw'vyn aiw Lmn s[h’ fisv’
o vv{ sAisk™wk psbm vIn pindNn Lmn s[h’ isv’
Child Care Access Hotline @w rwr# §sv'v h" smbn{ vnn:

Child Care Access Hotline (s[q st skriq éwk @p.v. 8 p.v.9gkv) 1800 670 305
TTY (atsfm sh k}" kirfm a’b’{ aiw ay s[h’) 1800 639 327

Lm" srfkm sh @vnw vygm smbn{@yn upk'r krmt atw Child Care Benefit sh Family Assistance
gmn’ s[h® ob ht hmkm wby hik bv mwk wb™ gnn. 8 vn prc@Cqly, smj ar JNblnn.

pstl

vys avrig 4 Lmn s[h’ Preschool aiw. Preschool mgn p'stlt y'mt @pr vsfrg Lmnig K'yk, mnsk sh
smjy vr{ny smbn{@yn ovn ht upk'r kry.

vys avriq 6 sh 15 awr Lmn p'stl yivm anv'r&y@v. Lmn s m'n&@yn p'sél y'm arBn@n ovn vys 4 gh' 5
vylsq vn awr vys avriq 17 @h" 18 @wk p'stl y'm sq kry. @m vy@sq vXv vg& 1 @h" @vnw vidqr
a{&'pnyt sq'nmiv. smn&yn, vys avriq 12 ¢h* 13 t ad Lmn primary school fvw yn awr vd' vysn
vid Lmn high school (@h" ‘secondary school’) @vw yy. smhr colleges (senior secondary schools)
X'r gn@n avs'n vx'gvlt sgnmvn vysn vd vid ay pmN.

obt ob@g griv'v rjly p'stlkt gh' rjly @n'vn p'stlkt yivy hik. ob@g plgX@y atw p'stl @s’y" ginm
s[h” White Pages qrk}n n'm'vlfy ‘Schools’ ytiw bInn, nfwnm www.education.gov.au @vb
aVvy (vw ynn.

rjéy p'stl mgn @n'mL a{& pny 1b'@g. @kds vvg, p'sitl a{& pnk sh kd' vidsthn vidgyN krmt
@b'@h" p'stl mgn s@veC@vn krn mgl gykwvyk ill" st. @gvm krm smbn{ wrNy @gm'pyn vsn gw
ywy. @gmpyn vsn wv amwr af& pnk upkrN @h* @sv' Ib'gm @h” ev’ Ib'gm s[h™ p'stlt @gvm alp] Kkl
hik. sy Lmn ht ptnsl, pSn, lyn @p'w sh p'sél nl at[m (avX& avs}'vlg) Ib'gmt @gmpyn ht sq vn
aw.

sthn: wvk'lk vs' blpw atw ssn vsn smprN p'stl g'sw gvmt sqvy hiky. vswr s[h” ek ek p'stln
vmsnn.
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rjly @n'vn p'stl vsn g'sw ay krn awr, ev' a'gmvlt sb[w" wbm gh* v@X; a{&pnk grXnyk why
htk. paglk a{& pny smbn{@yn vidgr vswr avX& @gmpyn vsn aq'l rjly @n'vn a{&pn a{k'ry ¢h’
ow'r'gw p'stl gh" smM @kLnm smbn{ vy ywy.

Before and after school care (@pr sh ps p'sil rfkvrN) @h' p'sél vy@s Lmn s[h" school
holiday programs (p'stl nv'd vidsthn) smbn{@yn ob@g p'sifln vmsnn.

1Ags k} @n'krn Lmn

iAgs k} @n'krn aUwn pimN high school vy@s Lmn ht iAgs @qvn x'; vk @1s slk' (as a Second
Language (ESL)) e s[h" sh'y 1b’'gw htk. aUwn pimN p'stl vy Lmn ht sdn ngr'Xw @h’
@v'@1'n@g'n plgXvl pht Intensive English Centre h' Intensive English High School gvw atwU vy
hik. Primary school vy@s Lmn ht sy p }mk p'sil vid sth@n aAgyk vX@yn ESL sh'y Ib" gw hik.

X3 prvrwkyn

smw @lIs 1Ags k} krn @h" iAgs k} @n'krn @gm'pyn sh rfkvrN krivn, sy grivn smbn{@yn kriN
s'keC kr@mg x';" prvrwk@yk@g sh'y 1b'dgn @1s p'st@In ill" sty htk. wvg Translating and
Interpreting Service (TIS National) amw’ p'stl h" smbn{ @vn @lsq ill sty hik.

Translating and Interpreting Service (TIS National) 13 1450
TIS National @vb avVvy WWW.immi.gov.au/tis
p'stlt aiwlw Krm

oblg qriv’ p'stlkt aiwlw kr géinm s[h’, p'stlt qrk}nfyn amwnn niwnm p'sél @vw ynn. ob rf@gn y’
yw lykyvl vn@n, oblg vs' blpwy @h" os@tly vt pimN @1KN, ob@g qriv'ég upn gny sn'} krn @1KN
sh ovnig kIn a{&'pny smbn{ virw" atwU @vnw lykyvly. ennw krm smbn{ Iykyvlq rfign y'm
avXe vy hik.

NSW rjiy p'séilvl, wvk' Ik vs' blpw grN @b'@h’ X;&yn vsn g'sw @gvy ywy. smhr vs' k'Nd g'sw
Bgvemn nghs awr ek ek ay vsn g'sw @gv@mn nghs vmt gk@rn illm ek ek aygm pwy pgnm ytiw
slk’ bidl:

Temporary Residents Unit 1300 300 229
NSW h rjly p'stl smbn{v @vnw @w'rwrt s[h’, kriN'kr phw aAky amwnn:
Department of Education and (02) 9561 8000

Training (p{'n K'r& 10y ywrt pvriv)

viwwy a{& pny

VET (Vocational Education and Training) sh TAFE (Technical and Further Education) pTm'I'
stlsm kr atwlw, viwwy, w ] Nk §h* XIpy npNw'vyn avX& ssn s[hy. vw{ pTm'I' mgn @w rwr#

w I Ny, @vL[ @sv’, kI' sh jnm'{&, sic'rk v&'p'ry sh agnwk swk'r @sv', igkrm sh pv'hny, g'my
sh pwl kiNm, x’'Nd n;p'gny, sh iAj@nri vg&'v aiwU v*wwy phN @ Jwyn a'vrNy kry. VET sh
TAFE vgé&'l g'sw ay krn awr s'm'n&fyn ssn vsn sy @p'w pw mLt gw ywy. smhr pTm' I s[h’
sgskm ltbmt ssn gvwyk p'stl avsn kr wby ywy. vidgr vswr s[h’ phw §ls smbn{ vnn:

TAFE Information Centre 13 1601
TAFE NSW website www.tafe.nsw.edu.au
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VXV vgé'l

01’ kdy wibn vXv vg&'l awr osftly' n vXv vg&'l iwm gh'[ vXv vg& l@v. smn& pimup{ pTmI'vk
s[h’ vsr 3 k gwvn awr, gvwv up'{ (double-degree) sh pXc'w up'{ a{&ynyn (post-graduate
studies) avsn krmt vd' qg K’ lyk gw@v. smhr pTm'I" smbn{@yn grs} @ls sh ar{ k'In @ls i@gn@m
avs} aiw. vXv vgé I mgn vd' gktk In viwwy sAvr{n p'Tm I'q 1b@qg.

atwUvm sh p'Tm'I" smbn{ vswr s[h’, ek ek vXv vg&'ly h* smbn{ vnn, niwnm going to
university (vb aVvy fvw ynn.

Study in Australia @vb aVviy os@tly'@v ifgn ginm smbn{ viggw vswr x';" 12 kn aiw.

Study in Australia @vb aVvy studyinaustralia.gov.au

Going to Uni @vb avvy WWW.goingtouni.gov.au

Universities Admissions Centre (NSW & ACT) Pty Ltd (UAC) mgn New South Wales sh
Australian Capital Territory h @b’ @h'myk vXv vg&'l p}m up{ pTm'I' smbn{ aygm pw smbn{@yn
ktyw kry. @mm m{&s} ny mgn géin smhr vXv vg& Ivl pXc'w up { p Tm'I' smbn{ aygm pw smbn{@ynq
ktyw kry. vid vswr s[h’ phw vswr blnn:

Universities Admission Centre (02) 9752 0200

Website www.uac.edu.au

vXv v vl pTm' L g'swvlt i@gnm g'sw, amwr g'sw, @p'w, v'ss}n sh smné& jvwvim vygm
atwlw vy hik. obt Ib'gw hik upk'r smbn{ vidgr vswr s[h’ phw vswr blnn:

Going to Uni 1800 020 108
Student Enquiry Line

Youth Allowance (vys avrig 16-24 gkv' ay) sh Austudy gmn’ (vys avriq 25 t vd' vid ay) mgn
anmw pTm' " prN k'Inv hg'rn ssn ht mgl upk'r 1b'@g. gmn® @gkm wrNy vn@n ym sm'vn wl aiw
a'qym sh sh vwkm mwy. aUwn pim@Nn ay ht s'm'né&@yn vsr fgkk bl" st@m k'lyk ag 1@v. @mm mgl
a{'r vidsthn smbn{ vid vswr s[h’, Centrelink h* smbn{vnn (8 vn prc@Cqly, smj ar JNblnn).
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11. @s_K&y kimy

Medicare

Medicare nmn h[nvn vidsthnk mgn @@vg& vygm sh @r'hl rfkvrNy s[h* os@tly'n rjy mgn upk'r
Ib'@g. Medicare mgn @@vagévrin hmvt y'm, eks @r, @1 pr.] -, rj@y @rhlvl rfkvrN sh fvnw nXcw
@sv'vn s[h’ yn vygmvin @b’@h'myk 1b'@q.

ob Medicare h ly'pgAicvmt hmkm aiwg ynn @s’y" bilmt, ob@g gmn blpwy, gmn lykyvl sh s}r vs’
blpwy rfign Medicare kK'r& lykt y'ywy.

Medicare mgn gln r} g'sw, gnw @sv’, @x_w ckws'v (physiotherapy), ais knN'd, p'q ckws'v
(podiatry), hng ckws’ fsv' (chiropractic services) sh paglk @r'hlvl nivwmt @gvim @n'kryl.
Medicare smbn{ @w'rwrt s[h’, 1 vn prc@Cqly, dmh pimN vgs kI yw fgblnn.

Medicare @vb aVvy www.medicareaustralia.gov.au

Centrelink Health Care Card

ob Centrelink gnn'vk Ib" gn@n nm @h’ ob@g a'q'ym adnm, ob rj@y Health Care Card pwkt hmkm
kv hik. @mm k'dpw mgn @b@hw vygm, sh @s_K&y @sv': @0va&vry’, gnw @@vag& vry sh gln r} aiwU
vw{ ak'rvl shn g'sw s[h” ob ht hmkm kv htk. Centrelink smbn{ vid vswr s[h’, 8 vh prciCqdy,
smy arJNblnn.

obt Health Care Card pwk wbNg, syUm mlk @r'hl sh @@vg& pwk'r s[h® oblg Medicare k'dpw
smMn Health Care Card pw igrpw KI ywy.

paglk @s K&y r I Ny

@beh™ os@tly nvn pgglk @s_K&y r I N armgl h* smbn{vm @w'r’ gn. @m mgn paglk @h" rj@y @r'hivl
paglk @rgyk @1s obt pwk'r krmt a'vrNyk L{bn awr gnw rfkvrN @b'@h" ais rfkvrN sh gln r}
vin Medicare mgn a'vrNy @n’krn gvnw @sv'q @mm a'vrNyt aiwlw vy hik. a'vrN@y a'’k'ry sh vygm
@b’@h’@s @vns vn bivn, ob paglk @s K&y ar I Nyk Ib" géinmt wrNy kl@h'w, ob r'JN a'vrNy Ib’
ginmt @pr viswr prissmn Kyv' bilm iw’ viqgwiv.

qrigmn’

mnsn ht pqglk @s K&y r N Ib’ ginmt unng krm armN krign rjy vsn ml& gr gnn’ 1b'@q. ob
paglk @s K&y a'r FNyk Ib’ géinmt wrNy klgh'w, phw kriN smbn{@yn av@b{@yn sty ywy:

1. syyt 30 vtitm - syUm os@tly'nvn Medicare s[h" sqskm Iby nm sh @r'hl pwk'r,
smn& pwk'r (upk'r sh amwr) a'vrNy sh gmm a'vrN @gkm spyn ank$@s K&y r | N
a'vrNyk atw nm syyt 30 vttm Ib" ginmt sgskm Iby (vys avrig 65-69 gkv' ay ht
vttm syyt 35 k vn awr vys avriq 70 @h" vid ayt vttm syyt 40 k).

2. Medicare bq a{h'ry (Medicare Levy Surcharge) bq @gvn vidpr os@tly nvn
sAK& vkt wmn vsn @gvn bg pm'N@yh Medicare bggk aiwlwv aiw. bg a{h'ry yn
ymks mglkt vd” a'q'ymk Ibn @r'hl ar ] N a'vrNy niw ay mw pnv' aiw amwr syyt 1
k mglk. gint alw a'q'ym sm'v vsrkt wn afyk @vnfvn AUD70,000 vn awr yvIik gh’
pvIk @vn@vn AUD140,000 k.

3. Jwwk'l @s_K&y a'vrNy - @mm vidsthn mgn ad vysn @r'hl r ] N a'vrNy géinmt
mnsn unng @k@r. sy 31 vn upngny avsn vmt ps eL@Bn p}m jl 1 vn gnt psv @r'hl
rIN avrNy gnn ay vsn sy 31 vn upn gny avs'n vmt psv eL@n p}m jl 1vn
gnt @pr @r'hl r N a'vrNy gnn' ay vsn @gvn mqlt vd' vid mglk @gvy. @r'hl
rINavrNy Ib" ginmt pmq krn sim vsrktm vygm syyt 2 kn vid@v.
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sy 31 vn upn gnyt psv eL@Bn jl 1 vn gnt psv os@tly vt pindNn nv sAkmNkyn s[h® v@X;
Ok'ndgs aq' 1@v. sy @r'hl r N a'vrNy Medicare s[h” sqskm ltb @1s ly'pgic vn gnfy st m's 12 k
atwlw Ib” gn@n nm, sAkmNkyn vsn vidpr mglk ¢n'@gvy.

ob Medicare s[h” ly'pgicv m's 12k atwlw @r'hl r’ I N a'vrNy Ib" ginmt sk’ b¢lm viggw@v. ob
Medicare s[h ly'pgicv m's 12 kt vd" stmt wrNy kI@h'w, vys avrig 30 t psv pmq krn sfm vsrk
s[h'm Lifetime Health Cover syyt 2 k a{h'ryk obfg @r'hl r JN avrNy Ib’ gnn’ fwk amwrv
@gvmt sqvn aiw.

vid viswr

paglk @s K&y r I Ny smbn{ vid vswr www.privatehealth.gov.au fh" www.phiac.gov.au fvb aVv
fvw y'@mn @h" phw a'’k'ryt 1b’ gw htk:

Private Health Insurance Ombudsman 1800 640 695
Private Health Insurance Ombudsman @vb avvy www.phio.org.au
06vaé sh'y

Emergencies (hqs|avs})

Emergency pwk'r smhr @@vgé m{&s} nvin ¢h* @rhlvl emergency aAX vin Ib'gw hik. rjdy sh
paglk @r’hl, White Pages qrk}n n'mvIfy ‘Hospitals’ ytw ltyswgw kr atw. awr r} smbn{
ow rwr# 3 vn prc@Cqly, fgs fsv'ytlw atw.

ob @r’hlt ynvt, ob gint p'vcc krn @b@hw, ob@g Medicare k'dpw, pgglk @s K&y r N smjk
k'dpw, Health Benefits niwnm Pension Concession Card pw rfggn y'mt mwk wb™ gnn.

rjly 0rhlvl ‘Casualty’ @h’ ‘Emergency’ aAXvl gnkt pty 24 pgnm mw hgs pwk'r Ib’ gw htk.
ob@g wwvy hgs avs} vk @n'@vnm, general practitioner (s'm'n& @0vgévryk) @gn pwk'r Ib" gw ywy.
General practitioners (GPs)

hgs avs} vk @n'@vnm, p}m@yn ob y'ywiw pv@l @vaévriyk (‘general practitioner’ gh° GP §lsn
ht[n@v) Bh" @0vas m{&s} nyk @vwy. ob y'yw @@vaévry @h @vgé m{&s} ny kmkg ynn obt wrNy Kl
htk. Yellow Pages grk}n n'mvI@y ‘Medical practitioners’ ytiw ev' ltyswgwkr aiw.

ob@g @@vaévry' ht bulk bill kI hik. @myn aghs vn@n, obt Medicare @p rmyk awsn krmt g,
@@vgévry’ vsn @my Medicare @vw yv', ovn vsn em g'swv @gvmy. efs niwnm, @@vgévry ob@gn
g'swv aykr, inpsv Medicare (h’ pgglk @s K&y r I N armgl @vwn (obt hmkm atwnm) @mm mql obt
nivw 1b" ginmt ill" sty hik. @mm avs} 0gdkgm, oblg Medicare k'dpw (obt Health Care Card
pwk atwnm eyq) rfign y' ywy.

X3 prvrwn

obf@g @@vg& hm@vg x';" prvrwn @sv'v Ib” géinm s[h’ @@vgévrin ht pmKw'v aiw qrk}n @sv'vk h’
smbn{vy hik. ob s}r pgAckrivk §h’ os@tly'n prvisfyk nm sh @@vgé hmv Medicare mgn a'vrNy
vn@n nm, @m s[h* obt h" ob@g @Ava&vry 't vygmk girmt sq @n'@v. avX& nm, @vaévry ht ewint
pim@Nn prvrwk@yk sqg'nm kI hik.

TIS National Doctors Priority Line (pty 24 pr) 1300 131 450

TIS National gvb avvy www.immi.gov.au/tis

Specialists (00vqé vX; Zyn)

p}mlyn GP vriyk hm §n'v obt @0vgé viX; Zyk hmvy @n'hik. @Bvgévry” vsn obv vidgr pwk'r s[h’
00vas Bh" Gvnw vEX; Zyn fvw @y'm kI hik.
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@bghw

obt @b@hw avX& bvt oblg @vgévry” vXv's kry nm, obt @bfhw Ib" ginmt chemist (fh° pharmacy)
fvw y'mt wNdvk (prescription) 1y @gn atw. pwjvk atwU @b'gh’ @bGhw vrg Ib’ gw hikik @0vaévryk
vsn Ib’ gn wNdvk atwnm pmN. Centrelink mgn Ib'qn Health Care Card @h" Pension
Concession Card atwnm, smhr @bfhw ad vygmt génmt obt hikvn aiw. ob chemist @vwn @bfhw 1b’
gin@mgg Medicare K'dpw rFign y' ywy.

obghwvl atw @1bl sh uplgs prssmn kyvy yw awr apthigl nm pXn aisy ywy. @b@hw smbn{ upk'r
Oh" up@gs s[h’, pharmacist vriyk h" k} krnn niwnm phw gw rwrt blnn:

Medicines Line 1300 888 763
(s[q st skrg gkv', @p.v. 9 st p.v.6 fwk)

@vb avvy WWW.Nps.org.au

Community Health Centres

Community Health Centres mgn syUm vysvl ayt ad vygmkt (s’ K&y @sv' 1b'@g. sim m{&s} nyk
mgnm ekm a'K'r@y @sv' 1b’ @n'@q. Okés vvq, sww @sv’, @s_K&y a{& pny sh pvr{ny, @x w ckws'v,
gnw, @0va&, up@gXk sh sm'j sxs'{n atwU @sv' fb'¢h'vt Ib’ gw hik.

mnsk (s_K&y

m'nsk @s_K&y gitU sh m'nsk asnp s[h” upk'r avX& ayt @sv: gNn'vk aiw. @b'@h’ avs} vl mnsk
@s_K&y aphsw' aiw ay sy general practitioner fh° Community Health Centre fvw y" ywy.

shsk*wk @h" x"; ' my vX@yn vw{ psbmvin pim@Nn ay s[h’ @sv’

p @gXy sAkmN pj'vn s[h’ @sv’ spyn @b'dh’ @rhl sh vX'l @s_K&y m{&s} n swv s K&y v'wwy
kNd'ym atw. @mm @sv' awr up@gXk @sv’, avv'q Ib'gm, @y'm krm sh @s K&y @w rwri atwlw@v. obfg
X';" KNd'ym s[h" Multicultural Health Worker gk@nk atwgq ynn @s’y" bélmt ob pL'@w @r'hl gh’
Community Health Centre amwnn.

Lmn@g a'r ] v sh hgs anwr viLtkvm

Kidsafe, Child Accident Prevention Foundation of Australia yn os@tly@v @gm pyn sh pj'vn ht
Lmn@g a'r ] v sh hgs anwri viLikvm smbn{ @w rwrt sh @sv' Ib’ gn r j& @nvn shv{ nyk. Kidsafe
Bvb aVvlly Western Australia sh Victoria @k tsvl smhr prvrww vswr pwk’ atw.

Kidsafe NSW (02) 9845 0890

Help in languages other than 131 450

English

Website www.kidsafe.com.au
ennw Kirm

ennw krm mgn Lmnv (sh vidhtynv) h'nkr @ld @rgvin a r} kr@g. ennw krm anv'ré @n'vvg,
syUm Lmn s[h’ nr@gX @k@r. smhr p'nwyn sh snwk p@gXvl (NSW, VIC, TAS sh ACT) Lmn day
care fh’ p'stlt ym a'rmx krn vt Lmnfg ennw v rw'vk igrpw krm avXé@v. @m mgn kmn Lmn ht
ennw b’ g @n'méwg ynn child care centre gh' p'stl gingn. ennw sy pv@l @@vgévr'y@gn @h’
Community Health Centre @vwn 1b" gw hik.

obfg Community Health Centre @h’ pL'w p'In a'ywnfyn ennw Ib’ ginmt avX& nm, ovn h'
smbn{v kmn ennw wibg ynnw, kmn gnvl ev' 1b’ gw hikg ynnw @s’y’ gw ywy.
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obt Lm' rfkvrN pwl'x Ib" géinmt ob@g griv'v ns (1s pwXkwkrNy kr wby ywy niwnm eyn griv'v
mgv" aiw bvt shwkyk wby ywy.

National Immunisation Infoline 1800 671 811

Australian Childhood Immunisation Register 1800 653 809

National Immunisation @vb aVvy http://immunise.health.gov.au
qnw @sv’

ob@g pL'@w g sw aykr @sv' spyn gnw @@vaévrin st. gnw @sv' s[h’ @gvm krmt upk'r krn pgglk
Os K&y r I N Ib’ ginmt ob kimiwwk gtkvy hik.

p'nw sh snwk p@gX mgn sqskm aiw Centrelink k'd pw atw ay ht smw a'k' rykt @n'm@L Ib’ @gn gnw
Os_K&y rfkvrNg spyy. Ib @gn @sv' awr mlkv @vgn' n'Xk sh kwm qw atwUv mlk gnw @s_K&y
rfkvrN @v. ob@g p@gX@y atw fsv' smbn{v gin ginm s[h" IMm aiw @8vgé m{&s} ny @h" @rhl h’
smbn{ vnn. inpsv ob @mm @sv' s[h” sqskm lbyg ynn gin géinm s[h™ Centrelink h smbn{vnn (8 vn
prc@Caby, smyj arJN blnn).

viy'v_g{ rfkvrN (aged care) Ib" ginm

onv'sk vliy'v_g{ rfkvrN (Residential aged care) aiwfw asnp, a’b'{w bv, vyst y'm, hgs avs} vk,
sy rfkvrNkrifg, pv@l sh mwrn@g avXéwvyn @h" upk'r @n'miwv @gqriq r ktyw wnvm kr gw
On’hikvm a’'q vw{ Bhw ns’ nv@is wvgrtw jvwvy @n'hik vysn vid ay s[h'y. vly'v_g{ rfkvrN mgn
Ibn rfkvrNyt vd ad rfkvrNyk avX& ay vsn, sv'{nv jvwvm s[h" wtt @gvl @¢h" vX'mkyn s[h'v
gmm'n (retirement villages) slk’ bily hik.

Aged Care Assessment Teams (ACATSs) mgn ob wv grtw ob@g nv@s jvwvm s[h” os@tly'n rjy
mgn Ib'@gn kmn a’k'ry @sv' obt 1b’ qy ywg ynnw efs niwnm ob viy'v_g{ rfkvrN nivskt y" ywq
ynnw smbn{@yn up@gs Ib'¢q.

ob viy'v_g{ rfkvrN n@vskt y'mt @pr angmny klyw pyvr 5 K atw. ev'nm:
e 0ob@g hmkm wk@sr# krm
e nfvsk @s’y ginm
e vygm gNn bélm
o ilImkrm
e nvs}nyt pimN s}pny vm.
on$m v@y'v_g{ rfkvrN upk'ryk s[h® phw vswr blnn:
Aged and Community Care InfoLine 1800 500 853

Seniors (vb avvy WWW.Seniors.gov.au

Commonwealth Carelink Centres mgn vidhtyn sh a’b {w ayt rfkvrNy spyn ay ht gw rwr# sh
sh'y Ib'@g. vid vswr s[h’ phw vswr blnn:

Commonwealth Carelink Centres 1800 052 222
Carelink Centres website www.commcarelink.health.gov.au
vid viswr

fvnw @s_K&y @sv' smbn{ vid vswr sh @w'rwrt s[h’, oblg pL'@w @@vaévry’, 00vaé m{&s} ny,
Community Health Centre, @r'hl gh" chemist yn ay@gn vmsnn.
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12 viin'g kly sh jnm {&y
eLmhn ky'k'rkm

gmn krm (travelling), kiL$v1 atvgm (bushwalking), k[vr bt[m (camping), kd' vin eLmhn
ky'k'rkmvit os@tly'v iw @y g&@v. eLmh@n stnvt mwk wb™ gw yw a'r' ] 'k'r rwn khpyk aiw:

e mhqg @vriL jvw r ] kyn (lifesavers) mrsAc'riy @y@gn p@gXvl pmNk phnmt ynn. simvtm gk'd
stv' aiw p@gX awr phnnn. s$m @vrLkm jvw'r ] kyn mrsAc r@y @n @y@q.
e wn@yn phnmt @h’ msn atlImt gn'ynn.

e hriatw gnvl hri eL@yn pLssm (sunburn) sh s@mh pLk™ aiwvm viLikvmt @w'pp @h™ hsvism
pLgnn. @my wriN Lmn smbn{@yn v@X;@yn viggw vn awr g;m (summer) m's pr" hripLgn’
p'vce krn @ls p'stl mgn unng krn aiw.

e ar]krhria@lp (sunscreen) p'vcc krnn. @bghw s’ppvin (chemist) @h” spr @vL[stl
(supermarket) vin mv' mLt gw hik.

e Total fire ban (gn aivIimt atw smprN whnm) aiw gnvl vww s}’ nvl gn aivim sh b'bkv
(barbeques) anmw @n'@k@r. Total fire ban gn smbn{@yn vswr s[h’ phw @w rwri blnn:

Weather forecasts 1196
Bureau of Meteorology website www.bom.gov.au/weather/
The Royal Life Saving Society www.rovyallifesaving.com.au
Australia
Swim Australia www.swimaustralia.org.au
Kidsafe www.kidsafe.com.au
phw gitk@vn grk}n ark upk'r vy hik:
NSW Department of Environment 1300 361 967
and Climate Change
The National Parks and Wildlife www?2.nationalparks.nsw.gov.au/parks.nsf/
Service Website WebMgmt/HTMLPages+Homepage
Department of Primary Industries (02) 9527 8411 or 1300 550 474
Primary Industries website www.dpi.nsw.gov.au/fisheries
jnm{&

p{'n s’pp m{&s} nvl aiw gb’@h" nvs ejnsh vv{ x'; vln atw pvw pw aiw. @k@svvg obt avX& pvwpw
ovn IM niwnm, ob gvn@vn ey @gnv’ fgn @ls ill stnn.

Special Broadcasting Service (SBS) ripv'hN sh gvnvgl m{&s} n vsn vww{ pj x;vin
vidsthn vk’ XNy @k@r. swpw' vidsthn p{'n pvwpwvl pL@k@r. v'rgk gvn vgl m{&s} n liyswvk
National Ethnic and Multicultural Broadcasters’ Council (NEMBC) @vbaVvy vn
www.nembc.org.au h aiw.

smhr p'@gXy bh gvn vgl m{&s} n nm multilingual:

SBS (Sydney) 1107 KHz ((AM;/
97.7 MHz (FM

SBS (Newcastle & the Hunter) 1413 KHz (AM)
SBS (Wollongong) 1485 KHz (AM)
SBS (Young) 98.7 MHz (FM)
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2000 FM (Sydney) 98.5 MHz (FM)

2BFM/2BCR (Sydney) 100.9 MHz (FM)
2MFM Muslim Community Radio 92.1MHz (FM)
(Sydney)

Communication services (snnfivgn @sv’) s[h’ ksym gvsmk awsn kirmt @pr, wm'dg jvn rt'vt
em @sv'v aw&'vXé&q ynn syuUm p r@x'gkyn vsn @s'y bily ywy. smhr avs} vl @n'mgL bilmt vk’ Xny
krn r$pv’hN @sv' s[h’ @gvy yw bv vX'v's krmn fgvm krn r$pv'hN @sv' (pay television) s[h’
q'yk mgl @gvmt smhr ay swsn Kr aiw.

intint

vidsthn gNn'vk mgnm int@nt phskm niw ayt @n'm@l @h" iw shng’y a'’k'rfy int@nt phskm sh
phNv 1b'@g. vidgr vswr s[h ob@g pL'w p In a'ywny @h" pL@w p'stl (g'my @h" p'@gXy s} nvl) h’
smbn{vnn. mhjn pswk'l @vwn @n'm@1 int@nt phskm Ib’'gw hiky.

Australian Library Gateway www.nla.gov.aullibraries

Australian Internet Cafes www.gnomon.com.au/publications/netaccess/
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13. Department of Immigration and
Citizenship

Department of Inmigration and Citizenship (DIAC) yn obfg syUm vs' blpw sh ositly'n
prvisx'vy smbn{@yn ob y'yw s} nyy. os@tly@v pgicvm atwUv fvnw @b'0h s'm'n& @w rwri DIAC
Living in Australia @vb ptvl aiw.

DIAC enquiries 131 881
DIAC @vb avvy WWW.immi.gov.au
Living in Australia @vb pt www.immi.gov.au/living-in-australia

DIAC plgXy k'r&' I mgn vs' sh blpw, wvk' 1k sh s}r @l1s pgicy s[h aygmpw vin §b'dh” kriN
smbn{@yn ktyw kry:

DIAC DIAC

Ground Floor Ground Floor

9 Wentworth Street 26 Lee Street
PARRAMATTA NSW 2150 SYDNEY NSW 2000

os@tly'nl prvisx'vy

@b’eh’ s}r v'sn ht osftly n prvisx'vy Ib’ géinm p}m agyr vn@n prvisx'vy smbn{ vx'gy smwvmy.
vx' gyt sqnmvm s[h’ phw s[hn @vbaVviy atw citizenship resource book kyvy ywy.

ob vx'gy smwv os@tly@v nXcw K’ lyk jvwvm sh mn’ crwykn ykwvm vin os@tly'n prvisxvy
smbn{@yn aiw fvnw avXéw spr 1@mn ps ob vsn os@tly'n prvisx'vy Ib géinm s[h™ aygmpwyk
igrpw kI ywy. ob@g aygmpwy s'r}k nm, prvisx'vy Ib’ gém uwsvykt (citizenship ceremony)
pim@Nn @lst obt a'r{ny krn aiw. uwsviyq, @b'¢h" vidhtyn vsn prvisyn vmt @pr kipvim
Op'@r'ngv (Pledge of Commitment) Ib’ gy ywy. sqskm sh aygm pw smbn{@yn vswr atwUv vidqr
vswr s[h” phw @w'rwrt bInn:

Citizenship Information Line (os@tly'v wil) 131 880

Citizenship @vb aVvy www.citizenship.gov.au/

ob os@tly'n prvis@yk vimn anwriv, osftly'n gmn blpwykt aygm k1l hik. obt os@tly'n prvisbv
fmnm @vnw rtk prvisbvg atwnm, os@tly @vn ptwt sh osftly'v fvwt gmn krimg os@tly'n gmn
blpwy x'vw' KI ywy.

vys avriql8 @h' eyt vid os@tly n prvisyn s[h' Cngy pk'X krm s[h* Iy pgAicvm anv ré&y@v. oblg
os@tly'n prvis uwsviyq e s[h” 1y pgAc vy hik. oblg vys avrig 18 g Cngy pk'X krm s[h™ obt avrig
17 g vvqg ly'pgic vy hik.

ly'pgAcvim @p rm wipil K'r&'l, Australian Electoral Commission (AEC) k'r&' | sh AEC (vb
avviyn Ib’ gw hik. ek @p rmyk prvm mgn ob ht @fdrl mwvrN, p' nw/snwk p@gX miwvrN sh @b'éh’
pl'w p'In mwvrN s[h' ly'pgAcvm sq@v. ob@g Ipny @vns k1 sim avs}'vkm ob vsn nv ly'pgAcvim
Op rmyk prvy ywy. vidgr vswr @vb aVvly aiw (iAgs hir @vnw X ; q atwUv), niwnm obt fvnw gitU
atwnm AEC amwnn.

Australian Electoral Commission (AEC) 13 23 26
AEC @vb avvy www.aec.gov.au
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Resident Return Visas (fnv skyn nivw pimN@m vs' blpw)

ob wvk'Ikv os@tly @vn bthirv §g's nivw pimNmt b1'@p @r ww vn os@tly n nwé v'skfyk nm ob ht
Resident Return Visa blpwyk avX& vy hik. obt os@tly vt pimNmt vs' blpwyk avX&q ynn @s’y’
ginm s[h” DIAC h* smbn{vnn.

Z'wn btImt os@tily vt pimNm

pmNmt

Omh ptm@Nn ay s[h” os@tly@v stn mU kK'ly s[h’ vs’ blpwykt aygm krmt sq@v. vw{ a'’k' rly sAc'rk
vs blpw s[h’ viX; 0k'nlgs atw bivn vidgr vswr s[h’ LMm atw Australian Overseas
Immigration Office (phw bInn) h® smbn{vnn.

Electronic Travel Authority (ETA) kmy blylw tivl ejns sh gvn @sv' sh @b'@h" os@tly'n
wnpw kr&'l mgn rtvl 30 kt afk gmn blpw hmyn ht Ib’ gw hik. ETA mgn os@tly vt gkt

k' lykt pim@Nn sAic'rkyn ht sy gvn gmn pL@yl kr gnn® avs} @vm os@tly vt pimNmt avsry Ib’
gw hik. ETA phskm atw ay vsn vs' blpwyk Ib" ginmt aygm pwyk prvmt avXé& niw. vidqr vswr
www.eta.immi.gov.au/ h aiw.

sAkmNy vint
osftly@v sAkmN vidsthn wl mlk gk'ts wnk afw:

¢ Family migration. aygmkri ht anghy Ib’ gnt Z'wiyk os@tly@v sty ywy.

o Skilled migration. os@tly (v ar}kyt @h’ os@tly@v jvwyt @vnw a'’k rykt q'yk vy hik
npNw'vyn @h’ v@X; hiky'vn aygmkrit wby ywy.

¢ Refugee, Humanitarian, Special Humanitarian sh Special Assistance vidsthn.
ek ek sAkmN k'Nd s[h’ s}r avXéw'vyn atw awr obfg Z'wy" em avXéw'vyn spr'ly ywy. sAkmN

frgl's sAkrN awr nwr @vns vn bivn wm'@g pgglk wwvy smbn{@yn vswr gin ginmt DIAC h’
smbn{vm vd" @y g&@v. vswr s[h’ phw blnn:

Migrating to Australia www.immi.gov.au/immigration.htm

Australian Overseas Immigration Office ltyswvk s[h’
www.immi.gov.au/contacts/overseas/index.htm
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14. pL'w p' Iny sh pj @sv

ositly'@v r j&y p Iny mttm wnk pvw: k' mn@vlw, p'nw @h" snwk p@gX sh pL'w p In @mv'@v. oblg
pgX@y pL'w p'In a'ywny mgn ob jvwvn p@gXy rfkbl” gnn awr pL'@w pj vt viggw @sv'vn r'Xyk
spyy. pLw p'In aywnvit p{'n vX@yn mgl I@bn@n pL'@w @qpL hm ay vsn @gvn Ibn vrpnm bg
mgn. ob ht gmm @sv’ 1b" géinmt @gpLk hmv wbm avX& niw.

pj Osv’

pL'w p'In aywn mgn @b’¢h" avs}'vl pj- kNd'ymvl kd', v@n'q ky' sh sAssk®wk ktyw s[h’ x'vwyt
@p’g X'I' phskm 1b'@g. pL'w p'In a'ywn mgn Lm" @s_K&y m{&s} n, Lm" rikvrN m{&s} n, wriN
@svkyn, sh viy'vig{ rfkvrN sh a’b' {w @sv' vin vw{ a'k'r@y upk'r @sv'q 1b'@qg.

bh vrgk @sv’

fb’eh’ pL'w p'In a'ywn swv ob os@tly@v jvwyt hri vn awr vtn upk'r sh upfgs Ib'qy hik
bhv'rgk ¢h' pj @svkyn aiw. smhr @sv’ shsk*wkmy sh x*; my vX@yn vv{ psbmvin pimgNn @j&;T
prvisynfg véX;w avXéw'vyn armN kr@gn smp'gny kr aiw.

pswk’l

0b'@h” plgXvl mnsn ht s'm jkwvy Ib'@gn @n'm@L @p'w bthir gw hik mhjn pswk’'l afw. pswk'l swv
i1Ags hir Gvnw x'; vin lyvN @p'w aiw. niwnm ev' aiNvm kr @gnv' gw htk. @b'@h’ pswk' 1vl obt
intdnt phskm Ib’ gw hik.

vnw @sv’

pL'w p'In aywn mgn pL'@w m'rg ndww krm, @p'q viskL phskm Ib'gm, s’pp sh @x jn X'I' ns s K&y
smmwyn pvwv'@gn yn bvt vg bl" géinm a'qy sq kry. ovn vsn @g'dnigl shvr{ny p'Iny krn awr
ob@g @gpLt ymks @vnsk sq krmt avX& nm, obt e s[h" anmiwy atwg ynn ob@g pL'w p In a'ywny
smMn @S’y bily ywy.

kN ksL ekw krm sh ckykrNy smbn{@yn pL'w p'In a'ywn @vw vgkm aiw. obfg pL'w p'In a'ywny
oh" aslv'snfgn vms' kN ksL ekw krn @vI'vl gingnn.

vid viswr
obfg vtpt@v aiw @sv' smbn{lyn vid vswr Ib" géinm s[h” oblg pL'w p'In a'ywny @h" pL'@w
pswk’'ly @vw ynn. pL'w p'In a'ywn gqrk}n atk sh Ipnyn White Pages qrk}n n'mvi@y pL'w

gswkky ytiw gkv' atw. oblg pL'w smbn{@yn v@X; Zyn ovn bv mwk wb* gnn! pL'w p Iny smbn{
ow rwri www.gov.au @vb aVvy mgng Ib’ gw hik.

61


http://www.whitepages.com.au/
http://www.gov.au/

