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qErk}n aAk: 1800 n~ a#r@Bn qErk}n aAkvlt pEq~glQk qErk}nykQn~ k}`krn vQt g`s~wOvk~ ay @n`krn awr 
@gvn qErk}nykQn~ k}`krn vQt pY@q~XWy qErk}n a#mwOmkt @mn~ ay@k@r~. qErk}n aAk 13 @h`~ 1300 n~ a#r@Bn 
aAkvlt aykrnE@y~ pY`@q~XWy a#mwOm| g`s~wOv pmNQ. smhr 1300 sh 1800 qErk}n aAk a#mwQy h#k~@k~ pY{`n 
ngr@yn~ pQtw sQt pmNQ. jAgm qErk}nvlQn~ gn~n` a#mwOm| s[h` jAgm qErk}n g`s~wO ay @k@r~. 

aAk 13, 1300 @h`~ 1800 n~ a`rm|x @n`vn aAk s[h`: o|s~@tY|lQy`vt pQtw sQt amwn~@n~nm|, o|s~@tY|lQy`@v| aAky vn 61 
pLmEv amwn~n, in~ psEv 0 n#wQv pY`@q~XWy aAky amwn~n, avs`nyt avX& aAky amwn~n. o|s~@tY|lQy`v wOl sQt nmEw~ 
pY`n~wyk (state) @h`~ sn~wk pY@q~Xyk (Territory) pQtw sQt amwn~@n~ nm|, pLmEv pY@q~XWy aAky amw` psEv qErk}n 
aAky amwn~n.  

vgkWm b#h#r kQrWm: Department of Immigration and Citizenship (sAkYmN sh pErv#sQ @qp`r~w@m|n~wOv) 
(@qp`r~w@m|n~wOv) sh eyt q`yk vn @vnw~ a`ywn mgQn~ @mm @p`w~ pQA@chQ a#wOlw~ kr#NE, @my pLkrn avs~}`@v|, 
nQv#rqQ bvt vgbl`@gn a#wQ awr @mm @p`w~ pQA@chQ a#wOlw~ kr#NE nQrwOr#v @vns~vWmt id a#w. @mm @p`w~ pQA@chQ 
a#wOlw~ kr#NE @k@rhQ vQX~v`sy w#bWm nQs` ym| a@ykO ht p`dEvk~ @h`~ al`xyk~ sQqEvEv@h`w~ @qp`r~w@m|n~wOv @h`~ eyt 
q`ykw~vy qrN kQsQvkO vQsQn~ @n`s#lkQl~l sm|bn~{v @h`~ an&`k`rykQn~ vgkWm x`rgnE @n`l#@b|.  
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h#[Qn~vWm 
obv o|s~@tY|lQy`v sh vQ@X~;Qwv k#n~br`v @vw s`qr@yn~ pQLQgnQmE.  

o|s~~@t|YlQy`@v| pY`n~w, sn~wk pY@q~X, sh pl`w~ p`ln a`ywn sh r`j& @n`vn a`ywn ek~v o|s~@tY|lQy`nE v#sQyn~ ht  
@s~v` rFsk~ lb`@q~. @mm @p`w~ pQAc mgQn~, lb`@qn @s~v` sh lb` gw h#kQ upk`r  sh up@q~X lb` g#nWm s[h` y` 
yEw~@w~ k` @vwq yn~n sm|bn~{@yn~ mRlQk aqhsk~ lb`@q~. 

 @mm @p`w~ pQAc armENE kr a#w~@w~ @mm rtt p#mQNWmt a@p~]` krn sh aUwQn~ p#mQN a#wQ sAkYmNQkyn~ ht vn awr 
vQ@X~;Qw av{`ny @y`mEkr a#w~@w~~ s~}Qr sAkYmNQkyn~ sm m`nv hQwv`qW @ls rtt a#wOUvn~nn~ @mn~m ovEn~ ht anEgYhy 
qk~vn ayt @mn~m @s~v` spyn~nn~ @vwy. srN`gwyn~ sh m`nv hQwv`qW pqnm mw rtt a#wOUvn~nn~ vQsQn~ 
Department of Immigration and Citizenship (DIAC) mgQn~ vQ@X~;Qwv ovEn~ s[h` lb`@qn @w`rwOr# b#lQy 
yEwOy. 

@mm @p`w~ pQAc armENE kr a#w~@w~ @mm rtt p#mQNWmt a@p~]` krn sh aUwQn~ p#mQN a#wQ sAkYmNQkyn~ ht vn awr 
vQ@X~;Qw av{`ny @y`mEkr a#w~@w~~ s~}Qr sAkYmNQkyn~ @vwy. @my kQyvn sQyUm p`Tkyn~ ht sQyUm @w`rwOr# aq`l 
@ls s#ksWm qE;~kry. s~}Qr @ls p#mQ@Nn smhr sAkYmNQkyn~ sh @b`@h`~ w`vk`lQk vWs` blpwY l`xWn~ sQyUm @s~v` 
s[h` sEqEsEkm| @n`lbnE a#w. 

k#n~br`, o|s~@tY|lQy`@v| j`wQk agngry vn awr j`wQ@y~ @fdrl~ rj@y~ prQp`ln m{&s~}`nyq@v|. k#n~br` ngry 1913 qW 
s~}`pny krn lq awr, Parliament House, War Memorial sh National Gallery of Australia a#wOU 
j`wQk @g`dn#gQlQ gNn`vk~ @mhQ a#w.  

k#n~br` ngry pQhQt` a#w~@w~ Australian Capital Territory (ACT) wOly. ACT pY`n~wyk~ @n`vRvq rjyk~ a#wQ 
awr ehQ vgkWm| pY`n~w rjykt @mn~m pL`w~ p`ln rjyk vgkWm|vlt sm`n@v|. @mm @p`w~ pQAc mgQn~ ACT rjy mgQn~ 
lb`@qn smhr @s~v` sm|bn~{ @w`rwOr# lb`@q~. 

kr#N`kr @mm @p`w~ pQAc kl~pn`k`rWv kQyvWmt @v|l`v @y`q`gn~n. o|s~@tY|lQy`@v| nv jWvQwyk~ arBn obt @my 
pY@y`~jnvw~ vn bv ap@g~ vQX~v`syyQ. ob vQsQn~ vd`w~m aUw~ sAs~krNy kQyvQy yEwO awr, @b`@h`~ pqQAcQ kQrW@m| @s~v` 
spyn~nn~ @vwQn~ sh ‘Living in Australia’ @vb| aVvQy vn www.immi.gov.au/living-in-australia mgQn~q  
@my lb`gw h#k. ob vQsQn~ pY}m@yn~ prQc|@C~q 1-4 qk~v` kQyvWm sEqEsE bv apQ @y`~jn` krmE. obt pY}m swQ hwr wOl 
a#wQvQy h#kQ g#tU @mm prQc|@C~q mgQn~ s`kc|C` @k@r~.  

ob@g~ jWvQwy o|s~@tY|lQy`@v|qW a`rm|x kQrW@m|qW obt mEhEN qWmt vn g#tU sAkWr~N vn awr e~v` @vns~@v|. ob iqQrQ@y~ 
axQ@y`~gyn~ a#wQ awr obt pYwQl`xq l#@b|. avs`n@y~qW ob@g~ s`r~}kw~vy wWrNy vn~@n~ ob@g~ uw~s`hyn~ @mn~m obt 
upk`r kQrWmt k#m#w~@wn~ sQtQn ay@g~q @h`[ hQw mwy. obv s`qr@yn~ pQLQgn~n` awrm apQ obt sEx pwmE!  
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1. ob @mhQ p#mQNQ vQgs kl yEwO@q~ 
o|s~@tY|lQy`vt p#mQNQ vQgs ob vQsQn~ kl yEwO v#qgw~ kr#NE 8 k~ a#wOlw~ l#yQs~wOvk~ phw q#k~@v|. ob @m|v` sQqEkrn awrm 
sLkONE kr gn~n. 

hrQ v#rqQ b#lW@m| @l~KNy  

A.   Tax File Number s[h` ayqEm| krn~n □ 
B.   Medicare smMQn~ lQy`pqQAcQ vn~n □ 
C.   b#AkO gQNEmk~ vQv^w krn~n □ 

D.   Centrelink smMQn~ lQy`pqQAcQ vn~n □ 

E.   Health Undertaking Service h` sm|bn~{ vn~n □ 

F.   iAgWYsQ pAwQ s[h` lQy`pqQAcQ vn~n □ 

G.   ob@g~ qr#vn~ p`s#lkt a#wOlw~ krn~n □ 

H.   rQyqEr# blpwYykt ayqEm| krn~n □  
 
x`;` prQvr~wn @s~v` sh lQykQyvQlQ prQvr~wny kQrWm sm|bn~{ @w`rwOr# s[h` 2 vn prQc|@C~q@y~, iAgWYsQ s[h` upk`r 
bln~n. 

ob ht s~}`pnyvWmt aq`l g#tU sm|bn~{@yn~ upk`r kl h#kQ sAvQ{`n sm|bn~{ @w`rwOr# s[h` 4 vn prQc|@C~q@y~, 
upk`r s[h` y`yEwO w#n~ bln~n.  

A. Tax File Number s[h` ayqEm| kQrWm 

@my mElQn~m krn~n. o|s~@tY|lQy`@v| a`q`ymk~ l#bWmt obht Tax File Number (TFN) wQbWm avX&@v|. a`q`ym ynE 
rFkQy`vlQn~ l#@bn v#tEp~ @h`~ @v|wn, rj@yn~ l#@bn qWmn`, sh iwQrQ kQrW@m| gQNEm|vlQn~ l#@bn @p`LW a#wOUv a`@y`~jn 
vlQn~ l#@bn mEql~q a#wOlw~@v|.  

Tax file number s[h` ayqEm| krn a`k`ry 

o|s~@tY|lQy`@v|qW Australian Taxation Office (ATO) @vw qErk}n@yn~ k}`kr ob @vw ayqEm| pwk~ @gn~v` gw 
h#k. e@s~ n#wQnm| ATO @vb| aVvQy @vw @g`s~ qQnkt p#y 24 pEr`q, swQykt qQn 7 pEr`q TFN s[h` ayqEm| kl h#k. 
ATO @h`~ Centrelink k`r~&`lvlQn~ ayqEm| pwY lb` gw h#k. White Pages qErk}n n`m`vlQ@yn~ qErk}n aAk lb` 
gw h#k. 

Australian Taxation Office (ATO) h` sm|bn~{ vn a`k`ry 
qErk}n 13 2861 
TFN s[h` online ayqEm| krn~n Online individual TFN registration 
pEq~glQkv ayqEm| kQrWm s[h` ATO shopfront locations 
 Centrelink shopfront locations 

ATO @vb| aVvQy www.ato.gov.au 
bqE sm|bn~{ v#dQ vQs~wr s[h` 7 vn prQc|@C~q@y~, rFkQy`  bln~n. 
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B. Medicare smMQn~ lQy`pqQAcQvW pEq~glQk @s_K&y r]N lb`g#nWmt slk` bln~n 

o|s~@tY|lQy`nE rjy vQsQn~ Medicare n#m#wQ v#dsthnk~ os~@s~ @@vq& vQyqm| pQyv` g#nWm s[h` upk`r lb`@q~. rjy 
mgQn~ Pharmaceutical Benefits Scheme (PBS) yt@w~ @b@hw~ sm|bn~{@yn~ vn vQyqm| s[h`q shn`{`r 
lb`@q~. Medicare sh PBS prQp`lny krnE lbn~@n~ Medicare Australia mgQnQ.  

obt Medicare h` sm|bn~{vW @s_K&y rFkvrN @s~v` sh v#dsthn~vl pYwQl`x ]NQkv lb` g#nWmt sEqEsEkm| wQbQy 
h#k. @mm pYwQl`x awr @n`mQ@L~ lb`gw h#kQ rj@y~ @r ~̀hl~ rFkvrN, @r`~hl~vlQn~ pQtw lb`gn~n` rFkvrN s[h` sh`y 
sh shn`{`r pqnm yt@w~ l#@bn @b@hw~q a#wOlw~y. sQyUm sAkYmNQkyn~ Medicare sh`y lb` g#nWmt hQmQkm| 
@n`kQyn bv v#qgw~ vn awr ob sEqEsEkm| lbyQq yn~n @s`y` b#lWmt Medicare h` sm|bn~{ vQy yEwOy.  

Medicare swOv Information Kit a#wQ awr @my x`;` 19 kt prQvr~wny kr a#w. wvq @my iAgWYsQ, @bY|l~ sh sWdW 
sh k#st| a`k`r@yn~q a#w. @mhQ Medicare sh @vnw~ rj@y~ @s_K&y @s~v` vQs~wr kr a#wQ awr pYwQl`x sh qWmn` 
s[h` sEqEsEkm| l#bWmt a#wQ avX&w`q p#h#qQlQ kr @q~. ob@g~ pL`@w~ Medicare k`r~&`ly @h`~ Migrant Resource 
Centre  @vw gQyvQt @my il~l` sQtQn~n, n#wQnm| @vb| aVvQy @vw yn~n.  

Medicare smMQn~ lQy`pqQAcQ vn a`k`ry  

Medicare smMQn~ lQy`pqQAcQvWm s[h` ob o|s~@tY|lQy`vt p#mQN qQn 7 sQt 10 kt pmN psE Medicare k`r~&`lyk~ @vw 
ob@g~ gmn~ blpwYy, gmn~ lQykQyvQlQ sh s~}Qr vWs` blpwYy rF@gn y`yEwOy. sQyUm lQy`pqQAcQvW@m| avX&w`vyn~ 
sm|pEr~N kr a#wQnm|, ob@g~ Medicare k`d|pw swQ 3 kQn~ pmN obt w#p$@ln~ l#@bn @wk~ x`vQw` kQrWmt ob@g~ 
Medicare k`d|pw~ aAky obt lb` qQy h#k. awr ob@g~ k`d|pw swQ 3 kt pmN psEv obt w#p#l~ kr evnE a#w. 
@b`@h ~̀ avs~}`vl ob@g~ @@vq& vQyqm| s[h` ob vQsQn~ @gvWm| kl yEwO awr @gvn lq mEqlQn~ @k`tsk~ obt n#vw lb` 
@qnE a#w. obt hqQsQ@y~ @@vq&vrykO hmEvWmt avX&nm|, obt qQn 7 sQt 10 @wk~ bl` @n`sQt Medicare smMQn~ 
lQy`pqQAcQ vQy h#kQ awr w`vk`lQk aAkyk~ il~l` sQtQy h#k.  
rj@y~ @r`~hl~vl 'Casualty' sh 'Emergency' aAXvl qvskt p#y 24 pqnmQn~ hqQsQ pYwQk`r lb`gw h#k. 

Medicare h` sm|bn~{ vQy h#kQ a`k`r  
qErk}n 13 2011 
pEq~glQkv Medicare offices 
Medicare Information Kit Information Kit  
(iAgWYsQ h#r @vnw~ x`;`vlQn~ lb`gw h#k) 

Medicare @vb| aVvQy www.medicareaustralia.gov.au 
Medicare vlt amwrv, Medicare mgQn~ a`vrNy @n`vn qw~, @b`@h`~myk~ a#s~ sh gQln~ r} pYv`hny v#nQ @s~v` 
a`vrNy kQrWm s[h` vQvQ{ pEq~glQk @s_K&y r]N armEql~ a#w.  

pEq~glQk @s_K&y r]Ny sm|bn~{ v#dQqEr vQs~wr s[h` 11 prQc|@C~q@y~, @s_K&y kYmy bln~n. 

C. b#AkO gQNEmk~ vQv^w krn~n 

o|s~@tY|lQy`@v| mQnQsEn~ mEql~ w#n~pw~ krn~@n~ b#AkOvk, @g`dn#gQlQ smQwQ (building society) @h`~ Ny smQwQyky (credit 
union). v#tEp~ sh @v|wn sh rj@y~ pYwQl`x a#wOU @b`@h`myk~ ipyWm| @klQn~m gQNEmkt @gvnE l#@b|. @b`@h`~ ktyEwO 
sm|bn~{@yn~ o|s~@tY|lQy`nEvn~ up@y`~gW kr gn~@n~ b#AkO k`d|pw~ (bankcards) @h`~ @kYdQt| k`d|pw~y (credit cards). 

ob rtt p#mQN swQ 6 k~ a#wOlw b#AkO, g`dn#gQlQ smQwQ @h`~ Ny smQwQ gQNEmk~ vQv^w kQrWm vd` sEqEsE vn~@n~ s`m`n&@yn~ 
@mm k`ly a#wOlw obv h[En` g#nWm s[h` avX& vn~@n~ gmn~ blpwYy pmNk~ b#vQnQ. swQ 6 kt psEv gQNEmk~ a`rm|x 
kQrWmt amwr h[En` g#nW@m| lQykQyvQlQ avX& vn awr, ob swOv pYm`Nvw~ lQykQyvQlQ @n`m#wQnm| obt qE;~krw`vlt 
mEhEN qWmt sQqEvQy h#k. ob upyn @p`LW sm|bn~{@yn~ vd` ihL anEp`wvlQn~ bqE @gvW@mn~ v#LkWmt ob@g~ b#AkOv @vw 
ob@g~  Tax File Number (TFN) lb` @qn~n. 

b#AkO gQNEmk~ vQv^w kQrWm sm|bn~{ v#dQqEr vQs~wr s[h` phw @vb| aVvQy @vw yn~n.  

Smarter Banking – make the most of your money www.bankers.asn.au 
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D. Centrelink smMQn~ lQy`pqQAcQ vn~n 

Centrelink @lsQn~ h#[Qn~@vn r`j& a`ywny mgQn~ rFkQy` @s`y`g#nWmt upk`r kQrWm, sm`j a`r]N @gvWm| kQrWm sh 
@vnw~ upk`r lb`@q~. rFkQy` @s`y` g#nWmt, vQ@q~Xyn~hQ lb`gw~ kOslw`vyn~ @mrtqW pQLQg#nWmt lk~kr g#nWmt sh 
@y`~g& p`Tm`l` @s`y` g#nWm sm|bn~{ upk`r lb` g#nWmt aUwQn~ @mrtt p#mQNQ ayht Centrelink smMQn~ lQy`pqQAcQ 
vQy h#k. wvq Centrelink hQ Tax File Number ayqEm|pwYq a#wQ awr Tax Office @vw ob@g~ ayqEm|pwYy 
@y`mEkQrWmtq upk`r lb` g#nWm mgQn~ ob ht lb` gw h#kQ ym| qWmn` a#@w`w~ pYm`qykQn~ @w`rv lb`gw h#kQ vnE a#w. 
ob Centrelink @vw gQy qQn@y~ sQt qWmn` lb` gw h#kQvnE a#w. ob o|s~@tY|lQy`vt p#mQNQ qQn sQt qWmn` lb` g#nWmt 
nm|, eqQnm Centrelink h` sm|bn~{vQy yEwO awr qQn 14 k~ a#wOlw ob@g~ il~lWm @y`mE kl yEwOy. 

m`nv hQwv`qW pqnm yt@w~ rtt a#wOUvn~nn~ ht Centrelink @vwQn~ Crisis Payment lb` g#nWmt sEqEsEkm| lbyQ.  
@mv#nQ ay o|s~@tY|lQy`vt a#wOUvW qQn 7 k~ a#wOlw il~lWm iqQrQpw~ kl yEwOy n#wQnm| @mrtt p#mQN qQn 7 k~ a#wOlw 
il~lWmk~ iqQrQpw~ kQrW@m| armENQn~ Centrelink h` sm|bn~{vW qQn 14 k~ a#wOlw il~lWm iqQrQpw~ kl yEwOy. v#dQqEr vQs~wr 
s[h` 8 vn prQc|@C~q@y~, sm`j a`r]N bln~n.  

obt qr#vn~ sQtWnm|, ovEn~ hq`vd` g#nWm s[h` rjy vQsQn~ armEql~ lb`@qn Family Assistance @gvWm| s[h` ob 
sEqEsEkm| l#bQy h#k. 

v#dQqEr vQs~wr s[h` 2 vn prQc|@C~q@y~, iAgWYsQ s[h` upk`r; 3 vn prQc|@C~q@y~, rFkQy`; sh 8 vn prQc|@C~q@y~, sm`j 
a`r]N  bln~n.  

Centrelink h` sm|bn~{ vQy h#kQ a`k`r   
qErk}n 13 1021 
iAgWYsQ h#r @vnw~ x`;`vlQn~ upk`r s[h` 13 1202 
pEq~glQkv Centrelink offices 

Centrelink @vb| aVvQy www.centrelink.gov.au 
aUwQn~ p#mQNQ sAkYmNQkyn~ ht Have you recently moved to 
 Australia to settle? 

@vnw~ x`;`vlQn~ @w`rwOr# Centrelink assistance –  
 we speak your language 

 

E. Health Undertaking Service smMQn~ sm|bn~{ vn~n 

Department of Immigration and Citizenship (DIAC) vQ@q~X k`r~&`lyk il~lWm mw ob Health 
Undertaking (@p`~rm 815) s[h` aw~sn~ k@l~ nm|, ob o|s~@tY|lQy`vt p#mQNQ psE Health Undertaking 
Service  a#mwQy yEwOy.  

ob Health Undertaking Service a#mwW@mn~ psE, ob@g~ @@vq& prW]N psE vQprm| s[h` obt y` h#kQ LMm a#wQ 
Health Authority Clinic sm|bn~{@yn~ obt up@qs~ lb` @qnE a#w. 

Health Undertaking Service 1800 811 334
 (s[Eq` sQt sQkOr`q` qk~v` @p.v. 9 sQt p.v. 4 qk~v`) 

 

F. iAgWYsQ pAwQ s[h` lQy`pqQAcQ vn~n 

iAgWYsQ@yn~ k}` kQrWm iw` v#qgw~ vn awr ob@g~ s`r~}kw~vyt @my m@h`~pk`rW@v|. obt iAgWYsQ k}` kQrWmt @n`h#kQ 
nm|, ob @mhQ p#mQNQ vQgs iAgWYsQ i@gnWmt apQ obv q#dQ @ls unn~qE krmE. 

o|s~@tY|lQy`vt aUwQn~ p#mQ@Nn ay @vnE@vn~ Adult Migrant English Program (AMEP) yt@w~ iAgWYsQ x`;` 
p`Tm`l` lb`@q~. aUwQn~ p#mQNQ a@ykO vX@yn~, p#y 510 @wk~ iAgWYsQ x`;` upk`rk pAwQ s[h` obt hQmQkm| wQbQy h#k. 
AMEP mgQn~ i@gnWm| a`k`r gNn`vk~ lb`@qn b#vQn~ ob@g~ r`jk`rQ, pvE@l~ @h`~ @vnw~ vgkWm| wQbENq, iAgWYsQq i@gn 
gw h#k. v#dQqEr vQs~wr s[h` 2 vn prQc|@C~q@y~, iAgWYsQ s[h` upk`r bln~n. 
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http://centrelink.findnearest.com.au/
http://www.centrelink.gov.au/
http://www.centrelink.gov.au/internet/internet.nsf/languages/translation_index.htm
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G. ob@g~ qr#vn~ p`s#lkt a#wOlw~ krn~n 

o|s~@tY|lQy`nE nWwQy yt@w~ vys avEr#qE 5 sh 15 awr LmEn~ anQv`r~&@yn~ p`s#l~ y` yEwOy. ob@g~ qr#vn~v h#kQ vQgs 
p`s#lkt a#wOlw~ kl yEwOy. v#dQqEr vQs~wr s[h` 10 vn prQc|@C~q@y~, a{&`pny sh Lm` rFkvrN bln~n.  

H. rQyqEr# blpwYykt ayqEm| krn~n 

obt nQw& v`sW vWs` blpwYyk~ a#wQnm| sh iAgWYsQ@yn~ @h`~ iAgWYsQ x`;`@vn~ prQvr~wQw @vnw~ rtk q#nt vlAgO rQyqEr# 
blpwYyk~ a#wQnm|, @mrtt p#mQNQ qQn sQt m`s 3 k~ yn@wk~ rQyqEr# p#qvQy h#k. in~ psEv obt rQy p#qvWmt avX& nm|, 
ob swOv nQsQ o|s~@tY|lQy`nE rQyqEr# blpwYyk~ wQbQy yEwOy. @m| s[h` q#nEm prW]Nyk~ (knowledge test), pY`@y`~gQk rQy 
p#qvW@m| prW]Nyk~ (practical driving test) sh a#s~ prW]Nyk~ smw~ vQy yEwOy. o|s~@tY|lQy`@v| rQyqEr# blpwY nQkOw~ 
krn~@n~ pY`n~w sh sn~wk pY@q~X mgQnQ. 

obt @vnw~ rtkQn~ nQkOw~ kl rQyqEr# blpwYyk~ n#wQnm| pEhENEvW@m| blpwYyk~ (learner's permit) lb` g#nWm s[h` 
Driver Knowledge Test smw~ vQy yEwOy. 

Urban Services (02) 6207 7000 
 
kr#N`@vn~ slkn~n: o|s~@tY|lQy`@v| r}v`hn sh mw~v rQy p#qvWm sm|bn~{ q#dQ nWwQ a#wQ awr e~v`t ob anEkSl vQy yEwOy. 
v#dQqEr vQs~wr s[h` 5 vn prQc|@C~q@y~, o|s~@tY|lQy`nE c`rQwY sh nWwQ bln~n. 

rQyqEr# blpwYyk~ nQl vX@yn~ prQvr~wny kr g#nWm s[h` 2 vn prQc|@C~q@y~, iAgWYsQ s[h` upk`r bln~n.  
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2. iAgWYsQ s[h` upk`r 
Translating and interpreting services 

x`;` prQvr~wny 
Translating and Interpreting Service (TIS National) mgQn~ x`;` sh pY`@q~XWy x`;` (dialects)120 k~ 
s[h` qErk}n mgQn~ x`;` prQvr~wkyn~ lb` qQy h#k. pY`@q~XWy qErk}n aAk g`s~wOvt (jAgm qErk}nykQn~ k}` kQrW@m|qW 
g`s~wO @vns~ vQy h#k) obt TIS National @vw k}` kl h#k. qQnkt p#y 24 k~ pEr`q, swQykt qQn 7 k~ pEr`q TIS 
National @s~v`v lb` gw h#kQ awr hqQsQ ww~vyn~ hQqW o|s~@tY|lQy`@v| o|n#m w#nk sQt upk`r kl h#k. 

obt rj@y~ a`ywnykt k}` kQrWmt avX& vEvq iAgWYsQ k}` kQrWmt @h`~ av@b`~{ kr g#nWmt @n`h#kQ nm| rj@y~ a`ywny 
vQsQn~ TIS~ National  h` sm|bn~{vW obt em a`ywny smM k}` kQrWmt upk`r krn @ls il~l` sQtQn~n. s`m`n&@yn~, 
qErk}n x`;` prQvr~wk@ykO@g~ sh`y lb` @qn awr, avX&w`vy anEv pEq~glQkv p#mQ@Nn x`;` prQvr~wk@ykO@g~ sh`y 
pQLQ@yl kr qWmt rj@y~ a`ywnykt h#kQy. x`;` prQvr~wk@g~ vQyqm rj@y~ a`ywny vQsQn~ q#rQy yEwOy. k}` kQrWmt @pr 
rj@y~ a`ywn@y~ k`r~&`l @v|l`vn~ @s`y` g#nWmt vg bl` gn~n. 

rj@y~ a`ywn@y~ ptQgw kr a#wQ s~vyAkWYy qErk}n kYmy av@b`~{ kr g#nW@m| aphsEw` a#wQnm|, @kLQn~m TIS 
National amwn~n. ovEn~ obt upk`r krnE a#wQ.  

ob@g~ @@vq&vry` hmEvn vQt obt x`;` prQvr\wk@ykO@g~ sh`y avX& nm|, qErk}n x`;` prQvr\wk@ykO sRq`nm| kr 
g#nWmt Doctor's Priority Line os~@s~ TIS National h` sm|bn~{ kr @qn @ls obt il~l` sQtWy h#k. avX& nm|, 
@@vq&vry` ht aq`l s~}`nyt p#mQ@Nn x`;` prQvr\wk@ykOq pQLQ@yl kl h#k.   

Translating and Interpreting Service (TIS National) 131 450 
TIS National @vb| aVvQy www.immi.gov.au/tis 

 
iAgWYsQ x`;`v h#r @vnw~ x`;` k}` krn o|s~@tY|lQy`nE pYj`@v| s`m`jQkyn~ ht x`;` prQvr~wn @s~v`vn~ spyn, @kY`n~wY`w~ 
pqnm yt@w~ x`;` prQvr~wkyn~ @ls ktyEwO kQrWmt unn~qEvk~ a#wQ o|s~@tY|lQy`nE nQw& v#sQyn~ sh o|s~@tY|lQy`nE 
pErv#sQyn~@g~ vQmsWm| TIS National vQsQn~ pQLQg#@n~. obt iAgWYsQ a#wOUv avm vX@yn~ @vnw~ ek x`;`vk~ sm|bn~{v 
mn` kOslw`vyn~ a#wQnm|, TIS National smMQn~ @k`n~wY`w~ kYmyt v#d krn x`;` prQvr~wkykO vWmt slk` b#lWmt 
ayqEm| kl h#k. x`;` prQvr~wkyn~ b[v` g#nWm sh r`jk`rQ @k`n~@q~sQ sm|bn~{ v#dQqEr vQs~wr s[h` aAk 1300 132 621 
os~@s~ TIS National Contract Manager h` sm|bn~{ vQy h#k.  

obt Centrelink h` k}` kQrWmt avX&nm| sh x`;` prQvr~wn sh`y avX&nm|, ob ht Centrelink @vw phw aAk 
os~@s~ @kLQn~m k}` kl h#k: 

Centrelink (x`;` prQvr~wn sh`y smMQn~) 13 1202 
Centrelink @vb| aVvQy www.centrelink.gov.au 

 
 ‘mt x``;` prQvr\wk@ykO avX&yQ’ k`d|pw 

iAgWYsQ x`;`v k}` @n`krn x`;` prQvr\wkyn~@g~ sh`y avX& ay@g~ x`vQwy s[h` ‘mt x`;` prQvr\wk@ykO avX&yQ’ 
k`d|pw TIS National mgQn~ sks~ kr a#w. j`wQk x`;` prQvr\wkyn~@g~ sA@k~wy a#wQ, s`k~kO@v| q#mQy h#kQ pYm`N@y~ 
@mm k`d|pw pQLQ@yl kr a#w~@w~ iAgWYsQ k}` @n`krn ay rj@y~ a`ywn, pYj` kN~d`ym| sh v&`p`r smM sm|bn~{vWmt 
x`;` prQvr\wk@ykO@g~ sh`y il~l` sQtQn vQt upk`rW vWmty. iAgWYsQ k}` @n`krn ay vQsQn~ wm` ht x`;` prQvr\wk@ykO 
avX& bv kWmt, @mm k`d|pw @pn~vWm pmNk~ pYm`Nvw~@v|. 

k`d|p@w~ iqQrQps a#wQ ptQyk iAgWYsQ k}` @n`krn ay@g~ x`;`v lQvWmt id sls` a#wQ awr psEps TIS National h` 
sm|bn~{ vQy h#kQ @w`rwOr# a#w. k`d|pw o|s~@tY|lQy`@v| iAgWYsQ h#r @vn x`;`vk~ k}` krn, sn~nQ@v|qny kQrWmt x`;` 
prQvr\wk@ykO@g~ sh`y lb` g#nWmt avX& krn @h`~ aqhs~ krn o|n$m a@ykO ht x`vQw` kl h#kQy. 

TIS National mgQn~ @mm k`d|pw pYj` mt|t@m| sQy iAgWYsQ k}` @n`krn @s~v` q`ykyn~ ht @n`mQ@L~ @bq` qWmt vQvQ{ 
rj@y~ a`ywnvlt, pYj` kN~d`ym|vlt sh l`x @n`lbn a`ywnvlt lb`@q~. @mm k`d|pw TIS National @s~v`q`yk 
sm|bn~{WkrN sh pYvr\{n kN~d`ym (TIS Client Liaison and Promotions team) @vw 
tispromo@immi.gov.au  lQpQnyt I@m|l~ kQrWm mgQn~ a#NvEm| kl h#k. 

sthn: s`m`n&@yn~ TIS National kQYy`w~mk vn~@n~ @s~v` s[h` aykrn pqnmkQn~ vn awr prQvr\wn g`s~wO aq`l 
vQy h#k.   
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ACT Government Shopfronts hQq @m|v` a#w. 4 vn prQc|@C~q@y~ upk`r s[h` y` yEwO w#n~ bln~n: 

Interpreter Card   131 450

ob@g~ v#qgw~ lQykQyvQlQ prQvr~wny kr g#nWm 
Department of Immigration and Citizenship (DIAC) mgQn~ obt o|s~@tY|lQy`@v| pqQAcQy s[h` avX& smhr 
lQykQyvQlQvl s`r`AX/uq~{^w iAgWYsQ x`;`vt prQvr~wny @n`mQ@l~ kr qQy h#k. @mm lQykQyvQlQ awr up~p#n~n sh vQv`h 
shwQk, rQyqEr# blpwY, a{&`pnQk sEqEsEkm| sh rFkQy` kl bvt s[hn~ lQyEm| vQy h#k.  

ob ht prQvr~wnyn~ @n`mQ@l~ lb` g#nWmt avX&nm|, ob s~}Qr pqQAcQkr#vkO @h`~ o|s~@tY|lQy`nE pErv#sQ@ykO vQy yEwO awr 
ob rtt a#wOUvW@mn~ @h`~ ob@g~ s~}Qr @n~v`sQkw~vy pYq`ny kQrW@mn~ vsr 2 k~ a#wOlw @m| s[h` ayqEm| kl yEwOy. 
prQvr~wny s[h`vR ob@g~ il~lWm Adult Migrant English Program (AMEP) @s~v` spyn~@nkO mgQn~ (phw 
bln~n) iqQrQpw~ kl yEwOy.  

@vnw~ lQykQyvQlQ prQvr~wny, g`s~wO @gvW@m| pqnm yt@w~ pQLQgw~ prQvr~wk@ykO mgQn~ krv` gw h#k. ob@g~ x;`v s[h` 
pQLQgw~ prQvr~wkyn~@g~ l#yQs~wOvk~ s[h` National Accreditation Authority for Translators and 
Interpreters (NAATI) @vb| aVvQy @vw yn~n. 

NAATI Hotline 1300 557 470 
NAATI @vb| aVvQy www.naati.com.au/ 

 

v#dQhQtQyn~ s[h` iAgWYsQ i@gnWm 

Adult Migrant English Program (AMEP)  
o|s~@tY|lQy`@v| @h`[Qn~ s~}`pny vWm sh ob@g~ armENE itEkrg#nWmt ob vQsQn~ pY}m@yn~m sh v#qgw~m vX@yn~ klyEwO 
vn~@n~ iAgWYsQ i@gnWmyQ. ob sEqEsEkm| lbyQnm|, AMEP vQsQn~ ob ht eqQ@nq` s`m`j ww~vyn~t mEhEN qWmt sh r`jk`rW 
ktyEwO kr g#nWmt avX& mRlQk iAgWYsQ x`;` i@gnWmt upk`r lb`@q~. 

ob AMEP s[h` hQmQkm| lbyQ nm|, obt p#y 510 k~ @h`~ obt kQYy`k`rW iAgWYsQ mt|tmt p#mQ@Nn @wk~ yn @q@kn~ ekk~ 
lb` gn~n` @wk~ obt iAgWYsQ i@gn gw h#k. ob o|s~@tY|lQy`vt p#mQNWmt @pr v{hQAs`vlt pw~vW sQt qE;~krw`vlt mEhEN 
qEn~ m`nv hQwv`qW pqnm yt@w~ p#mQNQ a@ykO nm| @h`~ iw`m sWm`shQw vQ{Qmw~ p`s#l~ a{&`pnyk~ l#bE@v| nm|, obt vd` 
v#dQ iAgWYsQ p`dm|vlt shx`gQ vW@m| avs~}`v a#w. 

ob AMEP s[h` sEqEsEkm| lbyQq yn~n q#n wWrNy kQrWmt, ob@g~ iAgWYsQ kQyvWm, k}` kQrWm, lQvWm sh svn~qWm prW]` 
kr b#lQy yEwOy. ob@g~ sAkYmN ayqEm|pwY@y~ @k`tsk~ vX@yn~ vQ@q~X@y~qW ob@g~ iAgWYsQ x`;`v prW]` k@l~ n#wQnm|, ob 
o|s~@tY|lQy`@v| AMEP pAwQ s[h` lQy`pqQAcQ vn vQt ey prW]` kr blnE a#w.    

ob o|s~@tY|lQy`vt p#mQN @h`~ nQw& v`sy l#bW m`s 3 k~ a#wOlw AMEP pAwQ s[h` lQy`pqQAcQ vQy yEwOy. ob avEr#qE 1 k~ 
a#wOlw pAwQ a`rm|x kl yEwOy, n#wQnm| AMEP smMQn~ iAgWYsQ i@gnWmt @n`h#kQ vQy h#k. obt pvE@l~ ktyEwOvlt 
shx`gQ vWmt @h`~ r`jk`rQ @h`~ @vnw~ vgkWm| a#wQ nQs` pAwQvlt shx`gQvWm aphsE nm|, lQy`pqQAcQvW@mn~ psEv pAwQ ptn~ 
g#nWm pYm`q kl h#k.  

AMEP vQsQn~ i@gnWmt vQvQ{ a`k`r@y~ avs~}`vn~ lb` @qnE a#w. obt pEr\N k`lWnv @h`~ ar\{ k`lWnv, qQv` k`l@y~, 
hvs~ k`l@y~ @h`~ swQ an~w@y~ pAwQvlt shx`gQ vQy h#k. pAwQ, ngr@y~ sh gm|bq pY@q~Xvl p#v#w~@v|. obt nQv@s~ sQt 
qErs~} a`k`ryt @h`~ nQvst p#mQ@Nn gOr#vr@ykO mgQn~ @h`~ iAgWYsQ i@gnQy h#k. obt p`s#l~ yn vyst adE vy@s~ LmEn~ 
sQtWnm|, ob @g~ @s~v` spyn~n` vQsQn~ ob pAwQ@y~ sQtQn awrwOr @n`mQ@L~ Lm` rFkvrN pQLQ@yl kr qQy h#k. 

 

  Enquiries Line   131 881  
  AMEP website   www.immi.gov.au/amep  

 Settlement Services Locator 
  

www.immi.gov.au/living-in-
australia/settle-in-australia/find-

help/where-to-help/index.htm 
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ob AMEP s[h` sEqEsEkm| lbyQq yn~n @s`y` b#lWmt @h`~ lQy`pqQAcQ vWmt k#mwQnm|, obt lMm a#wQ @s~v` 
spyn~n` h` sm|bn~{ vn~n (phw qk~v` a#w). 

  

ACT Adult Migrant 
English Program  
Canberra Institute of Technology  
Building J, Reid Campus 
PO Box 826 
Constitution Ave  
CANBERRA CITY  ACT  2601 
Tel: (02) 6205 9600 
Fax: (02) 6205 9599  
 

  

 
 

  

AMEP sh ob@g~ iAgWYsQ qQyENE kr gw h#kQ @vnw~ a`k`r sm|bn~{@yn~ @w`rwOr# Migrant Resource 
Centres/Migrant Service Agencies (4 vn prQc|@C~q@y~, upk`r s[h` y`yEwO w#n~ bln~n) sh Centrelink (7 
vn prQc|@C~q@y~, rFkQy` bln~n) swOvq a#w.  

iAgWYsQ i@gnW@m| @vnw~ a`k`r 
Department of Education, Employment and Workplace Relations (DEEWR) sh pỲ n~w/sn~wk 
pY@q~X mgQn~ pvw~vn, armENE kr gw~ v#dsthn~ mgQn~q iAgWYsQ x`;` pAwQ lb`@q~. DEEWR swOv v#d krn vy@s~ (vys 
avEr#qE 15 - 64) v#dQhQtQyn~ s[h` vn rFkQy` sm|bn~{ x`;` v#dsthn~ 2 k~ a#w. 

pLmEv#n~n nm| Language, Literacy and Numeracy Program (LLNP) vn awr @m| mgQn~ adE 
lQvW@m|/kQyvW@m| @h`~ iAgWYsQ x`;` nQpENw`vy @h~wO@vn~ rFkQy` @s`y` g#nW@m| aphsEw`vy a#wQ ay ht p#y 800 qk~v`vR 
x`;`, lQvW@m|/kQyvW@m| sh gNQwmy h#kQy`v sm|bn~{ pEhENEv lb`@q~. 

ob q#ntmw~ AMEP p`Tm`l`vk~ hq`r` avs`n nm| @h`~ ob AMEP s[h` sEqEsEkm| @n`lbn avs~}`vl ob LLNP 
s[h` sEqEsEkm| l#bQy h#k. LLNP hQ a#w~@w~ obt rFkQy`vk~ @s`y` g#nWmt upk`rW vn iAgWYsQ lQvWm, k}` kQrWm, svn~qWm, 
kQyvWm, gNQwy sh v^w~wWy i@gnWm a`qW kr#NEy. @m| s[h` sEqEsEkm| l#bWmt, ob Centrelink hQ Job Seeker @ls 
lQy`pqQAcQ vQy yEwOy. 

Centrelink 13 1021 
ob iAgWYsQ k}` @n`kryQ nm| 13 1202 
LLNP @vb| pQtE www.centrelink.gov.au/internet/internet.nsf/ 
 services/literacy_numeracy.htm 

@qv#n~n nm| Workplace English Language and Literacy (WELL) v#dsthn vn awr @m| mgQn~ 
XYmQkyn~v iAgWYsQ x`;`v, lQvWm/kQyvWm sh gNQw nQpENw`vyn~ sm|bn~{@yn~ pEhENE kQrWm krn sAvQ{`nvlt armEql~ 
s#p@y~. 

  WELL v#dsthn  1300 363 079  

  @vb| avvQy   www.deewr.gov.au  
 
DEEWR mgQn~ English as a Second Language for New Arrivals (ESL-NA) v#dsthn yt@w~ 
sEqEsEkm| a#wQ aUwQn~ p#mQNQ avEr#qE 18 t adE vy@s~ XQ;&yn~ ht kdQnm| iAgWYsQ x`;` pAwQ lb`@q~. @mm v#dsthn mgQn~ 
armENE krn~@n~ iAgWYsQ k}` @n`krn psEbQm| vlQn~ aUwQn~ p#mQ@Nn sQsEn~@g~ a{&`pnQk avs~}`vn~ v#dQ qQyENE kQrWmw~ 
ovEn~@g~ iAgWYsQ x`;` nQpENw`vy vr~{ny kQrWm sh mRlQk a{&`pn kQYy`k`rkm|vlt shx`gQvWm phsE kQrWm mgQn~ ovEn~@gn~ 
vd` @h`[ pY}Qpl lb` g#nWmw~@v|.  

  ESL-NA v#dsthn   1300 363 079  
  @vb| avvQy   www.deewr.gov.au  
 
@vnw~ a{&`pnQk a`ywn sh pYj` m{&s~}`n mgQn~q iAgWYsQ p`Tm`l` lb`@q~. 7 vn prQc|@C~q@y~, rFkQy` sh 10 vn 
prQc|@C~q@y~, a{&`pny sh Lm` rFkvrN yt@w~ v^w~wWy a{&`pny bln~n. 
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3. hqQsQ @s~v` 
hqQsQykqW phw @s~v` s[h`, qErk}n aAk 000 amwn~n: 

• Police (@p`lWsQy) 

• Ambulance (gQln~ r}) 

• Fire Brigade (gQnQ nQvW@m| aAXy) 
000 s[h` vn a#mwOm| s[h` g`s~wO @n`mQ@l~y. ob@g~ nm, lQpQny sh qErk}n aAky (obt aAkyk~ a#wQnm|) smM obt 
kOmn @s~v`v avX&yq yn~n q#k~vWmt sRq`nmQn~ sQtQn~n.  

obt iAgWYsQ k}` kQrWmt @n`h#kQnm|, qErk}n kQYy`krvn~n` ht pLmE@vn~m wm`t avX& kOmn a`k`r@y~ upk`ryk~q yn~n 
(“Police”, “Ambulance” @h`~ “Fire” yn~n srlv kQyn~n) qk~v`, in~psEv ob@g~ x`;`v kQyn~n. obv @kLQn~m 
Translating and Interpreting Service (TIS National) @vw sm|bn~{ krnE a#w, eb#vQn~ qErk}ny vQsn~{Q 
@n`krn~n. TIS National x`;` prQvr~wky` vQsQn~ @p`lWsQy, gQln~ r} @h`~ gQnQ nQvW@m| aAXy @vw ob@g~ lQpQny sh 
@vnw~ @w`rwOr# lb` g#nWmt sh`y lb`@q~.  

Police 

hqQsQ avs~}`vkqW, qErk}n aAk 000 amw` “Police” il~l` sQtQn~n. 

hqQsQ @n`vn ktyEwO s[h`, aAk 131 444 @h`~ ob@g~ pL`@w~ @p`lQs~ s~}`ny amwn~n. ovEn~@g~ aAk White Pages 
qErk}n n`m`vlQ@y~ ‘Police stations’ yt@w~ qk~v` a#w. @p`lQs~ @s~v` s[h` aykQrWmk~ @n`m#w. 

o|s~@tY|lQy`@v| @p`lWsQy hmEq` blk`yn~t ayw~ @n`vn awr @q~Xp`lnmy k`r~& x`ryk~ itE @n`kryQ. ovEn~@g~ armEN 
vn~@n~ pYj`v wOl jWvQw sh @q~pl a`r]` kQrWmw~, apr`{ v#L#k~vWm sh @s`y` g#nWmw~ sh s`my a`r]` kQrWmw~y. 
@p`lWsQy g^hs~} a`rvElk~ @h`~ X`rWrQk, lQAgQk @h`~ m`nsQk @ls blp$m| krn bvt s#kkrn avs~}`vl pvEl~ ktyEwO 
sm|bn~{@yn~ m#qQhw~ vQy h#k.  

Ambulance 

obt gQln~ r}yk~ avX& nm|, qErk}n aAk 000 amw` "Ambulance” il~l` sQtQn~n. gQln~ r} mgQn~ ik~mNQn~ @r`~hl~ 
@vw rF@gn yn awr kdQnm| @@vq& av{`nyt lk~ kryQ. ob iAgWYsQ k}` krn~@n~ n#wQnm|, qErk}ny vQsn~{Q 
@n`krn~n. ob@g~ x`;`v kW vQt x`;` prQvr~wk@ykO obt upk`r krnE a#w. 

smhr pY`n~w sh sn~wk pY@q~Xvl o|s~@tY|lQy`nE rj@y~ vQXY`m v#tEpk~ lb` gn~n` ay @h`~ Health Care Card a#wQ ay 
(adE a`q`ym| a#wQ ay vX@yn~ wk~@s~r# kr Centrelink mgQn~ @my lb`qW a#wQ ay) ht gQln~ r} @s~v` @n`mQ@L~ @h`~ 
shnq`yW g`s~wOvkt lb` gw h#k. obt @mm pYwQl`x n#wQnm|, @mm @s~v`v vQyqm| a{Qk vQy h#k. eb#vQn~ @mm vQyqm| 
a`vrNy vn @ls ob ht gQln~ r} s`m`jQk@ykOvWmt @h`~ @p_q~glQk @s_K&y r]N armEqlkt sm|bn~{vWmt @h`~ k#mwQ 
vQy h#k. 11 vn prQc|@C~q@y~, @s_K&y kYmy bln~n. 

Ambulance s`m`jQkw~vy  1800 648 484 

Fire Brigade 

hqQsQ avs~}`vkqW, qErk}n aAk 000 amw` “Fire Brigade” il~l` sQtQn~n. gQnQ nQvn hmEq`v vQsQn~ gQn~qr nQv` q#mWmw~, 
gQnQ gn~n` @g`dn#gQlQvlQn~ mQnQsEn~ @b|r` g#nWmw~, g$s~ @h`~ rs`ynQk qYv& anwOr#q`yk vn avs~}`vlqW upk`r kQrWmw~ 
sQqE kryQ. hqQsQ @n`vn avs~}`vlqW, White Pages qErk}n n`m`vlQ@y~ ‘Fire brigades’ yt@w~ qk~v` a#wQ aAk 
x`vQw` kl h#k.  

13 

http://www.afp.gov.au/act
http://www.ambulance.act.gov.au/
http://www.firebrigade.act.gov.au/


@vnw~ hqQsQ qErk}n aAk 

ob pL`@w~ White Pages qErk}n n`m`vlQ@y~ iqQrQps pY@y`~jnvw~ hqQsQ qErk}n aAk qk~v` a#w. e~v` nm|:  

Poisons Information Centre  13 1126 
(p#y 24 pEr` a#wQ qErk}n aAky) 
Child Abuse Prevention Services (CAPS)  1800 688 009 
(p#y 24 pEr` @n`mQ@L~ k}` kl h#kQ a`pq` qErk}n aAky) 
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4. upk`r s[h` y`yEwO w#n~ 
aUwQn~ p#mQNQ sAkYmNQkyn~ ht s~}`pny vW@m| @s~v` 

m$wkqW m`nv hQwv`qW pqnm yt@w~ rtt p#mQNQ ay htq, adE iAgWYsQ nQpENw`vy a#wQ pvEl~ sAkYmNQkyn~ htq 
Settlement Grants Program (SGP) mgQn~ s~}`pnyvW@m| @s~v` spyn awr Department of Immigration 
and Citizenship (DIAC) mgQn~ @m| s[h` armEql~ spyyQ.   

vQv`h vWm a@p~]`@vn~ p#mQ@Nn k`l`wYy` sh smlQAgQk sb[w` yt@w~ p#mQ@Nn w`vk`lQk vWs` blpwYl`xWn~ a#wOU 
kOslw` sAkYmNQkyn~@g~ y#@pn~nn~ sh pỲ @q~XWy pL`w~vl sQtQn adE iAgWYsQ nQpENw`vyk~ a#wQ ay htq @mm @s~v` lb` gw 
h#k. 

SGP yt@w~, aUwQn~ p#mQ@Nn ay ht @mhQ p#mQNQ vQgs s~vXk~wQ@yn~ ktyEwO krg#nWmt upk`r krn sh o|s~@tY|lQy`nE 
sm`j@y~ ktyEwOvlt sm`nv shx`gQvWmt upk`r krn v&`p^wQ spyn sAvQ{`nvlt armEql~ spyyQ. v&`p^wQvl @]~wYyn~ 
nm|, o|s~@tY|lQy`nE jWvQwyt h#d g#sWm, pYj`vn~ sAvr~{ny sh o|s~@tY|lQy`nE sm`jy wOlt an~wr~gYhNyvWm a`qQy@v|.   

SGP mgQn~ armEql~ spyn sAvQ{`nvl vQs~wr a#wOUv SGP sm|bn~{ v#dQ vQs~wr phw @ls lb` gw h#k:  

  
Settlement Grants Program (SGP) 

  
www.immi.gov.au/living-in-

australia/delivering-
assistance/settlement-grants/

  

  
Settlement Services Locator 

  
www.immi.gov.au/living-in-

australia/settle-in-australia/find-
help/where-to-help/index.htm

  

ACT hQ SGP mgQn~ armEql~ spyn sAvQ{`n awr phw a`ywnq a#wOlw~@v|:  

  

Queanbeyan Multilingual Centre  
12 Rutledge Street  
QUEANBEYAN NSW 2620  
Tel: 6297 6110 
   

Migrant Resource Centre of 
Canberra and Queanbeyan 
Theo Notaris Multicultural Centre  
Level 2, North Building 
180 London Circuit 
CANBERRA CITY ACT 2601  
Tel: 6248 8577 
Web: www.mrccanberra.org.au  

  

Migrant Resource Centres sh Migrant Service Agencies 

Migrant Resource Centres (MRCs) sh Migrant Service Agencies (MSAs) swOv ob 
o|s~@tY|lQy`vt p#mQNQ psEv, vQ@X~;@yn~ ob p#mQ@Nn~@n~ iAgWYsQ k}` @n`krn rtk sQt nm|, obt @w`rwOr# lb`qWmtw~ sh`y 
lb` qWmtw~ k`r~& mN~dlyk~ sQtW. obv @vnw~ v#qgw~ @s~v` @vw @y`mE kQrWmtw~ ovEn~ ht h#k. 
aUwQn~ p#mQ@Nn ayht upk`r kQrWm s[h` pY`@q~XWy MRC mgQn~ k}` pEhENE pAwQ a#wOUv vQvQ{ p`Tm`l` lb`@q~. @mm 
p`Tm`l` hq`rn @qm`pQyn~ ht @n`mQ@l~ Lm` sErFkOm| phsEkm| lb`@q~. obt LMm a#wQ MRC/MSA sm|bn~{@yn~ phw 
bln~n. ob o|s~@tY|lQy`vt p#mQNW@mn~ psEv yn pY}m s~}`nyk~ @my vn bvt vg bl` gn~n.   

sm|bn~{ vW@m| @w`rwOr#:  

Migrant Resource Centre of Canberra 
and Queanbeyan Inc. 
Theo Notaris Multicultural Centre 
North Building 
Level 2 
180 London Circuit 
CANBERRA CITY ACT 2601  
Tel: 6248 8577  
www.mrccanberra.org.au/ 
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Adult Migrant English Program (AMEP) 

ob@g~ AMEP gOr#vr#n~ obht iAgWYsQ ig#n~vWm krnv` @mn~m, o|s~@tY|lQy`nEvn~@g~ jWvn rt`v sh b#AkO ktyEwO kQrWm, 
s`p~pE sv`rQ y`m, rFkQy` s[h` ayqEm| kQrWm sh pYj` ktyEwOvlt shx`gQ vWm v#nQ qQnpw` krn ktyEwO av@b`~{ kr 
g#nWmt upk`r lb`@q~. ob@g~ pAwQ@y~ sQtQn anQw~ ayq obt sm`n ww~vyk sQtQn b#vQn~, ob h` @bq`hq` g#nWmt 
pY@y`~jnvw~ @w`rwOr# wQbQy h#k. AMEP sm|bn~{ v#dQqEr vQs~wr s[h` 2 vn prQc|@C~q@y~, iAgWYsQ s[h` up@qs~ bln~n. 

Settlement Services Locator 
  

www.immi.gov.au/living-in-
australia/settle-in-australia/find-

help/where-to-help/index.htm

v`r~gQk sh pYj` sAvQ{`n 

obt upk`r kQrWmt @h`~ obt mM @pn~vQy h#kQ ay @vw @y`mE kl h#kQ @b`@h`~ v`r~gQk sh pYj` sAvQ{`n a#w. wvq ob 
sm|bn~{vWmt k#mw~wk~ q#k~vQy h#kQ sAgm|, sm`gm| sh a`gmQk sAvQ{`n wQbQy h#k. @m|v` Yellow Pages qErk}n 
n`m`vlQ@y~ ‘Clubs’ sh ‘Organisations’ yt@w~ l#yQs~wOgw kr a#w. ob@g~ avX&w`vyn~t sh ob@g~ unn~qEvt 
srQln sAgm| sh sAvQ{`n l#yQs~wOvk~ lb`qWmt ob@g~ Migrant Resource Centre @h`~ Migrant Service 
Agency swOtQn~ iqQrQpw~ vnE a#w.   

m`nv hQwv`qW pqnm yt@w~ p#mQ@Nn~nn~ ht mRlQk s~}`pnyvW@m| sh`y 
@qp`r~w@m|n~wO@v| Integrated Humanitarian Settlement Strategy (IHSS) mgQn~ m`nv hQwv`qW pqnmk~ 
mw aUwQn~ p#mQ@Nn ay ht a`rm|x@y~ q#dQ av{`rN@yn~ lb`@qn s~}`pnyvW@m| sh`y  s`m`n&@yn~ m`s  6 kt pmN 
lb`@q~. @k@s~vEvq, amwr axQ@y`~gyn~t mEhEN @qn ay ht @mm k`ly qQk~kl h#k.  

IHSS armENE krn~@n~ m`nv hQwv`qW pqnmk~ mw p#mQ@Nn ay ht avX&w`vy mw pqnm|vR vQ@X~;QwvR sh`y lb`qWm 
mgQn~ h#kQ vQgs ovEn~v s~vyA@p`~;Qw kQrWmy. kr#NE kLmN`krN (case management) pY@v|Xyk~ mgQn~, m`nv 
hQwv`qW pqnmk~ mw p#mQ@Nn ay@g~ avX&w`vyn~ h[En`@gn sh`y lb`qWm s[h` s#l#s~mk~ sm|p`qny @k@r~.   

IHSS mgQn~ armEql~ spyn sAvQ{`n a#wOUv IHSS sm|bn~{ v#dQ vQs~wr phw @ls lb` gw h#k:  

  
Integrated Humanitarian Settlement 
Strategy (IHSS)   

www.immi.gov.au/living-in-
australia/settle-in-australia/find-

help/ihss
  

wr#N ay s[h` @s~v` 

wr#N @s~vkyn~ (Youth workers) ht wr#N ay smM ek~v ktyEwO kQrWmt sEqEsEkm| a#wQ awr aw~q#kWm|q a#w. ovEn~ 
v#d krn~@n~ Youth Centres, Migrant Resource Centres sh pL`w~ p`ln a`ywnvl vn awr wr#N ay ht 
a`r]`k`rW prQsryk @w`rwOr#, upk`r sh kQYy`k`rkm| spyyQ.   

The Source ynE @k`mn~@vl~w~ rj@y~ wr#Nyn~ s[h` vn @vb| aVvQy vn awr @m| mgQn~ wr#N ay ht @w`rwOr# 
r`XQyk~ lb`@q~. 

Kids Helpline (p#y 24 pEr`) 1800 551 800 
Kids Help @vb| aVvQy www.kidshelp.com.au 
The Source www.thesource.gov.au 

nWwQ a`{`r (Legal aid) 

s$m pY`n~wykm sh sn~wk pY@q~Xykm mQnQsEn~ ht sQy @@nwQk ayQwQv`sQkm| sh vgkWm| kQy`qWmt sh wm` ht a{QkrN 
kYmy @vw y`mt a#wQ avs~}`v v#dQkrqWmt ktyEwO krn pYj` sAvQ{`n a#w.  
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Law Society of the ACT  
Legal Advice Bureau  
Level 3, 11 London Circuit  
CIVIC ACT 2601  
Tel: 6247 5700 
Web: www.lawsocact.asn.au  
 

  

Legal Aid Commission (ACT)  
4 Mort Street  
CIVIC ACT 2601  
Tel: 6243 3471  
Tel: 1300 654 314 
Web: www.legalaid.canberra.net.au  

  

 

sm`j a`r]N sm|bn~{ nWwQ kr#NE upk`r s[h` phw @w`rwOr# bln~n:  

  

Welfare Rights and Legal Centre  
Havelock House  
Gould Street  
TURNER ACT 2612 
Tel: 6247 2177  
Tel: 1800 445 665 (SE NSW sQt @n`mQ@L~ 
k}`kl h#k) 
Web: www.welfarerightsact.org 

  

 

  

NyvWm nQs` a#wQvn g#tU s[h` phw vQs~wr bln~n:  

  

CARE Financial Counselling Service 
Waldorf Apartments (at rear)  
Shop 16, Level 1  
2 Akuna Street  
CANBERRA ACT 2601  
Tel: 6257 1788 
Web: www.carefcs.org  
 

s#h#sQkm| 

apr`{ sh nQv@s~qW sQqEvn hQAsny (g^hs~} hQAsny - domestic violence) a#wOU hQAsnvlt @g`qEr# vn ay ht 
upk`r kQrWm s[h` vQvQ{ @s~v` a#w. @vnw~ @s~v` mgQn~ pQrQmQn~, k`n~w`vn~ sh ovEn~@g~ pvEl~vl @b`@h`~ avs~}`vl g^hs~} 
sh pvEl~ hQAsnvlt @h~wO vn m`nsQk pWd` p`lny kQrWmt ovEn~ ht upk`r lb`@q~. kr#N`kr 5 vn prQc|@C~q@y~, 
o|s~@tY|lQy`nE c`rQwY sh nWwQ bln~n.   

Child Abuse Prevention Services (CAPS) 1800 688 009 
(p#y 24 pEr` @n`mQ@L~ a#wQ Crisis Line) 

CAPS @vb| aVvQy  www.childabuseprevention.com.au 
Violence Against Women (p#y 24 pEr` a#wQ Helpline) 1800 200 526 
Violence Against Women @vb| aVvQy (iAgWYsQ h#r @vnw~ x`;`vlQn~ vQs~wr)
 www.australiasaysno.gov.au 
Domestic Violence (p#y 24 pEr`) (02) 6280 0900 
Domestic Violence Line (p#y 24 pEr`) 1800 656 463 

 

p`rQ@x`~gQk ayQwWn~ 

rj@y~ a`ywn, pEq~glQk sm`gm| sh smhr kr~m`n~w sm|bn~{ p#mQNQlQ vQmr~XNy kQrWmt Ombudsman k`r~&`l a#w.  
ovEn~ vQsQn~ nWwQ vQ@r`~{W, as`{`rN @h`~ @vnskt lk~krn a`k`ryt krn s#lkQlQ n#v#w~vWmt pQyvr gw h#k, n#wQnm| 
obt vd` s`{`rN pY}QPlyk~ lb`qWmt uw~s`h kQrWmt m#qQhw~ vQy h#k. 

Australian Communications and Media Authority (ACMA) mgQn~ r$pv`hQNQy, gOvn~ vQqElQy sh 
in~t@nt| v#nQ pYc`rk @s~v`vl @y`~g& @n`vn@q~ pLkQrWm sm|bn~{ p#mQNQlQ vQmr~XNy @k@r~. pLmE@vn~ p#mQNQl~l kl 
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yEw~@w~ @s~v`@v| hQmQkr# @vwy. p#mQNQl~l sm}ykt pw~ @n`vQNQ nm|, ob@g~ p#mQNQl~l ACMA @vw @y`mE kl h#k. v#dQ 
vQs~wr s[h` phw bln~n:  

Australian Communications and Media Authority (@n`mQ@l~ aAk) 1800 226 667 
TTY (a#sWm sh k}` kQrWm a`b`{Qw ay s[h`) (03) 9963 6948 
ACMA @vb| aVvQy www.acma.gov.au 

 
Australian Competition and Consumer Commission (ACCC) mgQn~ mQL, wrMk`rW @n`vn sh 
as`{`rN @vL[pl kQYy`k`rkm| sh nQ;~p`qnvl a`r]`v yn @]~wYvl as`{`rN v&`p`r pEr#qEvlt e@rhQv 
p`rQ@x`~gQkyn~ ht ym| a`r]`vk~ lb`@q~. 

a#mwQy h#kQ smhr aAk nm|:  

Australian Competition & Consumer Commission 1300 302 502 
Commonwealth Ombudsman 1300 362 072 
Advertising Standards Bureau (02) 6262 9822 
Banking and Financial Services Ombudsman 1300 780 808 
Credit Union Dispute Resolution Centre 1300 780 808 
Financial Industry Complaints Service 1300 780 808 
Insurance Ombudsman Service 1300 780 808 
Financial Co-operative Dispute Resolution Scheme 1300 780 808 
Private Health Insurance Ombudsman  1800 640 695 
Superannuation Complaints Tribunal (SCT) 1300 780 808 
Telecommunications Industry Ombudsman 1800 062 058 
ACT Ombudsman 1300 362 072 

 

ACT Government Shopfronts 

rj@y~ @s~v`vk~ vn, ACT Government Canberra Connect Shopfronts, mgQn~ @w`rwOr# lb`qWm, g`s~wO 
aykQrWm, rj@y~ nQv`s kOlW, blpwY aUw~ kQrWm sh lQy`pqQAcQy v#nQ over-the-counter @s~v` lb`@q~. Shopfronts 
pQhQt` a#w~@w~:  

  
Dickson  
Ground Floor  
Dickson Motor Registry  
13-15 Challis Street  

  
Belconnen  
Ground Floor  
Swanson Plaza  
Swanson Court  

  

  

Tuggeranong  
Unit 17-21 Ground Floor  
Homeworld Centre  
Anketell Street 

  

Woden  
Ground floor of Woden Library  
Cnr Corinna & Furzer Streets  
PHILLIP  

  

 

ACT rjy sm|bn~{ v#dQ vQs~wr s[h` phw bln~n: 

Canberra Connect 13 2281 
Canberra Connect @vb| aVvQy www.canberraconnect.act.gov.au 
ACT rj@y~ @vb| aVvQy www.act.gov.au 
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ACT pEs~wk`l 

ACT rjy mgQn~ mQnQsEn~ ht @n`mQ@l~ @p`w~ b#h#r@gn y` h#kQ pEs~wk`l pvw~v`@gn yyQ. pEs~wk`l swOv iAgWYsQ h#r 
@vnw~ x`;`vl @p`w~ a#w, n#wQnm| e~v` a#NvEm| kr @gn~v` gw h#k. smhr pEs~wk`lvl in~t@nt| phsEkm (aykQrWmkQn~ 
@w`rv) a#w. v#dQ vQs~wr s[h` phw bln~n:  

ACT Library Customer  6205 9000 
Information Centre  
ACT Virtual Library @vb| aVvQy www.library.act.gov.au 

ACT Government libraries pQhQt` a#w~@w~:  

Belconnen  
12 Chandler Street  
Swanson Plaza 
BELCONNEN 

 

Dickson  
Dickson Shopping Centre 
DICKSON 

Kippax  
Hardwick Crescent  
HOLT 
(near Kippax Shopping Centre) 

 

Erindale  
McBryde Crescent  
WANNIASSA  

Tuggeranong  
Cowlishaw Street  
TUGGERANONG  

Woden  
Cnr Corinna & Furzer Streets  
PHILLIP  

Gungahlin  
Cnr Ernest Cavanagh Street  
& Gungahlin Place  
Gungahlin Market Place 
GUNGAHLIN 

Civic  
Civic Square   
CANBERRA CITY 

 

The Australian Government Regional Information Service (AGRIS) 

Australian Government Regional Information Service ynE o|s~@tY|lQy`nE rj@y~ @s~v` sh pL`w~ sh 
pỲ @q~XWy o|s~@tY|lQy` v#dsthn~ sm|bn~{ @w`rwOr# @s~v`vkQ. e~ mgQn~ 'Australian Government Regional 
Information Directory', pL krn awr phw a`k`ryt ey lb`gw h#k:  

Australian Government Regional Information Service  1800 026 222 
AGRIS Regional Entry Point website www.regionalaustralia.gov.au 

 

hqQsQ shn 

obt hqQsQ@y~ a`h`r, a#[Em|, nQv`s @h`~ g^hx`N~d avX& nm|, phw a`k`r@y~ rj@y~ @n`v sAvQ{`nvlQn~ upk`r il~l` 
sQtQy h#k:  

Society of St Vincent de Paul 6282 2722 
Website www.stvincanb.com.au 
The Salvation Army 6247 3635 
Website www.salvos.org.au 

upk`r il~l` sQtWmt bQy @n`vn~n. sEqEsEkm| l#bWmt spEr`lQy yEwO avX&w` wQbQy h#kQ awr vQvQ{ ww~vyn~hQ sQtQn ay ht 
upk`r kQrWmt a`ywn @b`@h`~myk~ a#w. ob@g~ pY@q~X@y~ a#wQ sAvQ{`n @s`y` g#nWmt MRC @h`~ pL`w~ p`ln a`ywny 
h` sm|bn~{ vQy h#k.   
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Z`wWn~ @s`y` g#nWm 

yEq~{y, sQvQl~ @k`~lh`l sh s~v`x`vQk v&`sn @h~wO@vn~ @vn~vENE ZwWn~ @s`y` qWmw~ ovEn~ ht pNQvEd y#vWmw~ yn @s~v` 
spyn @s~v`vk~ Australian Red Cross mgQn~ lb`@q~.  

Australian Red Cross (ACT) 6206 6000 
@vb| aVvQy www.redcross.org.au/ACT/ 

 

qErk}n a`pq` up@q~Xk @s~v` 

qQnkt p#y 24 pEr` sh swQykt qQn 7 pEr` @n`mQ@l~ a`pq` up@q~Xk @s~v` lb`@qn Lifeline a#wOU vQvQ{ qErk}n 
up@q~Xk @s~v` a#w. obt bl`@p`@r`w~wO sEn~vR h#MWmk~ wQbQy h#kQ awr kOmn a@ykOt @h`~ k}` kQrW@m| avX&w`vy wQbQy 
h#k n#wQnm|, ovEn~@g~ vQ@X~;Z mEl&, sRqE @h`~ wr#N up@q~Xk @s~v` p`vQc|cQ kQrWmt avX& vQy h#k.  

Lifeline (24 Hour Crisis Line) 13 1114 
Lifeline @vb| aVvQy www.lifeline.org.au 

 

vQv`h sh @vnw~ sm|bn~{w` 

Relationships Australia mgQn~ wnQ pEq~glyn~, yEvl~, sh pvEl~ s[h` up@q~Xk @s~v`, a{&`pny sh m#qQhw~vW@m| 
@s~v` lb`@q~. ob@g~ a`q`ym| mt|tm anEv ovEn~ g`s~wO aykrn awr, avX& nm|, x`;` prQvr~wkyn~ pQLQ@yl kr qQy h#k.  

Relationships Australia 1300 364 277 
Relationships Australia website www.relationships.com.au 

 
Men’s Line Australia mgQn~ sQy pvEl~ jWvQwy @h`~ sQy mRlQk sm|bn~{w` h` sm|bn~{ g#tU a#wQ pQrQmQn~ ht up@q~Xk 
@s~v`, @w`rwOr# lb`qWm sh @y`mE kQrWm| sQqE kryQ. @m| mgQn~ sQy shkr#vn~, s~v`mQ pEr#;yn~ @h`~ pQyvr#n~ g#n 
kNs~sl~@ln~ sQtQn k`n~w`vn~ sh pvE@l~ ay htq sh`y sh @w`rwOr# lb`@q~. v#dQ vQs~wr s[h` phw @w`rwOr# bln~n:  

Men's Line Australia (p#y 24 pEr` qErk}n @s~v`v) 1300 789 978 
Men's Line Australia @vb| aVvQy www.menslineaus.org.au 

 

Women’s Information and Referral Centre 

Women’s Information and Referral Centre (WIRC) ynE sQy g#tU @h`~ sQy pvE@l~ @h`~ mQwOrn~@g~ 
jWvQwvlt blp`n pYX~n sm|bn~{@yn~ sQyUm k`n~w`vn~, ovEn~@g~ pvEl~vl ay sh pYj`@v| sm`jQkyn~ ht @w`rwOr# sh 
sh`y lb`gw h#kQ s~}`nykQ. v#dQ vQs~wr s[h` phw @w`rwOr# bln~n:  

Women’s Information Referral Centre 
Ground Floor 
13 London Circuit  
CANBERRA CITY  
Tel: 6205 1075  
Website: www.wirc.act.gov.au 

 

X`rWrQk v{ hQAs` sh cQw~w@v|g up@q~Xk @s~v` 

Companion House mgQn~ srN`gwyn~ sh ev#nQ psEbQmk~ a#wQ ay s[h` up@q~Xk @s~v` sh upk`r lb`@q~. 

@my swOv vQvQ{ x`;` k}` krn pEhENEv lw~ up@q~Xkyn~ a#wQ awr k`r~& mN~dly mgQn~ a`vrNy @n`vn x`;` s[h` 
x`;` prQvr~wkyn~ pQLQ@yl kl h#k. Companion House mgQn~ lb`@qn @s~v` rhsQgw awr a`gmkt sm|bn~{ n#wQ 
awr @q~Xp`ln@yn~q @w`ry.  
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Companion House 6247 7227 
@vb| aVvQy www.companionhouse.org.au/ 
I@m|l~ info@companionhouse.org.au 

mRl& @s~v` 

o|s~@tY|lQy`@v| vQvQ{ a`k`rvl b#AkO, r]N, superannuation sh a`@y`~jn @s~v` obt q#kQy h#kQvnE a#w. mRl& @s~v` 
a@LvQ kl h#k~@k~ rjy mgQn~ blylw~ v&`p`r ht pmNQ. blpwYyk~ @n`m#wQv mRl& @s~v` a@LvQ kQrWm nWwQyt pth#nQy.   

Understanding Money @vb| aVvQy www.understandingmoney.gov.au/content/ 
 
wm` ht mEql~ @gvn @ls ob rvt` ob@gn~ mEql~ @s`rkm| kQrWmt uw~s`h krn ay sQtQy h#k. mEql~ w#n~pw~ kQrWm, 
v&`p`r Ny, r]Ny, superannuation, a`@y ~̀jny @h`~ mRl& up@qs~ sm|bn~{@yn~ p#mQNQl~lk~ a#wQnm| @h`~ 
a`@y`~jnyk~ sm|bn~{@yn~ obt vQX~v`syk~ n#wQnm| @h`~ s#k shQw nm|, Australian Securities and 
Investments Commission (ASIC) h` sm|bn~{vn~n.  

ASIC Infoline 1300 300 630 
ASIC @vb| aVvQy www.fido.asic.gov.au 

 

b#AkO ktyEwO 
b#AkO ktyEwO spyn~@n~ b#AkO, building societies sh credit unions mgQnQ. mEql~ lb` g#nWmt obt b#AkOvkt y` 
h#k, n#wQnm| ATM (Automatic Teller Machine) mgQn~ mEql~ lb` g#nWmt ob@g~ b#AkO k`d|pw sh ob@g~ PIN 
(Personal Identification Number) up@y`~gW kr gw h#k. ob@g~ PIN aAky ob@g~ b#AkO k`d|p@w~ lQvW@mn~ 
vLkQn~n. ob@g~ b#AkO k`d|pw kvEr#n~ @h`~ @s`r` gw@h`w~ @h`~ n#wQvEv@h`w~ – h#kQ vQgs b#AkOvt q#nEm| @qn~n. 

 Ny sh Ny mEql~ 
Loan or credit ynE ob mEql~ Nyt @gn psE qQnkqW @p`LQy nmQn~ h#[Qn~@vn amwr @gvWmk~ smM @gvWmt ekMvWmyQ. 
vQvQ{ a`k`rvl Ny vr~g nm| pEq~glQk Ny (personal loans), nQv`s Ny (home loans) @kYdQt| k`d|pw~ sh Ny 
ayQr`vn~ (overdrafts) y. Nyk mEU vQyqm wWrNy vn~@n~ Ny vr~gy, Ny lb` @qn~n`, Ny @gvWmt gwvn k`ly, 
@p`LW anEp`wy sh g`s~wO pYm`Nyn~ mwy. obt a`psE @gvWmt @n`h#kQ Nyk~ g#nWm @h`~ @kYdQt| k`d|pwk~ x`vQw` kQrW@mn~ 
v#LkW sQtWm v#qgw~@v|.  
obt asnWpvWm @h`~ ob@g~ rFkQy`v ahQmQvWm nQs` ob@g~ Ny @gvWmt aphsEnm|, ob Ny n#vw @gvn kYmy @vns~ kQrWmt 
il~l` sQtQy h#k. obt sh`y avX& nm|, phw aAky amwn~n:  

Centrelink’s Financial Information Service 13 2300 
Financial counsellors (mRl& up@q~Xkyn~) vQsQn~ rhsQgwv, aykQrWmkQn~ @w`rv up@qs~ lb`@q~. obt a`sn~n@y~ 
sQtQn mRl& up@q~Xkvr@ykO @s`y` g#nWmt Australian Securities and Investments Commission (ASIC) 
@h`~ Centrelink's Financial Information Service amwn~n. 

r]Ny 
Insurance ynE ym| @qyk~ ob sQwn a`k`ryt @n`vEn@h`w~ sQqEvn mEql~ h`nQ@yn~ obv a`r]` kr g#nWm s[h` 
v`r~;Qkv ob vQsQn~ mEqlk~ @gvWm@v|. @b`@h`~ sElb a`k`r@y~ r]Nyn~ nm| nQv`s r]Ny, nQv`s wOl a#wQ x`N~d r]Ny 
(home contents insurance) sh v`hn r]Ny@v|. obt v`hnyk~ ayQwQ nm|, ob @vnw~ a@ykO ht hqQsQ anwOrkqW 
wOv`l sQqEkl@h`w~ em ayv a`vrNy kQrWmt wOn~vn p`r~Xv@y~ r]Nyk~ (third party insurance) lb` g#nWm 
aw&`vX&@v|.  vd` pEUl~ r]N a`vrNy slsn pRr~N v`hn r]Nyk~ (comprehensive car insurance) lb` 
g#nWmt obt mn`pyk~ wQbQy h#k.  

bqE upk`r 

o|s~@tY|lQy`nE bqE vr~;y (@h`~ 'financial year') a#w~@w~ jRlQ 1 qQn sQt jRnQ 30 qk~v`y. o|s~@tY|lQy`nE nWwQy yt@w~ @b`@h`~ ay 
sQy tax returns s$m vsrkm jRnQ 30 sh ok~@w`~br~ 31 awr k`ly wOl Australian Tax Office smM @g`nE kl 
yEwOy.  
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Tax Help adE a`q`ym| lbn~nn~, @j&;~Tyn~ (seniors), sAs~k^wQk sh x`;`my vX@yn~ vQvQ{ psEbQm|vlQn~ en ay, 
Aboriginal @h`~ Torres Strait Islander yn ay@gn~ p#v@wn~nn~ @h`~ a`b`{Qwyn~ s[h` lb` gw h#k. Tax Help 
ynE @n`mQ@l~ lb`@qn @s~v`vk~ vn awr jRlQ 1 sQt ok~@w~br~ 31 qk~v` lb` gw h#k. obt hQmQkm| a#wQq sh LMm a#wQ 
Tax Help Centre @s`y` g#nWm s[h` amwn~n: 

Tax Help 13 2861 
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5. o|s~@tY|lQy`nE c`rQwY sh nWwQ 
o|s~@tY|lQy`nE c`rQwY sh nWwQ q#ng#nWm sh av@b`~{kr g#nWm mgQn~ o|s~@tY|lQy`nE jWvQwyt hEr#vWmt upk`rW@v|.  

o|s~@tY|lQy`v, vQvQ{ sAs~k^wQk sh v`r~gQk psEbQm|vlQn~ p#mQ@Nn ay@gn~ smn~vQw ivsQlQvn~w, vQvQ{`k`r sm`jykQ. 
o|s~@tY|lQy`nEvn~ @l`v qs @qsQn~ p#mQ@NyQ. o|s~@tY|lQy`nEvn~@gn~ sQyyt 45 k~ pmN ovEn~ @h`~ ovEn~@g~ @qm`pQyn~ pQtrtvl 
ipqW a#w. iAgWYsQ j`wQk x`;`v vEvq, o|s~@tY|lQy`v wOl @q~XWy x`;` a#wOUv x`;` 300 k~ pmN k}` kryQ. o|s~@tY|lQy`nEvn~ 
vQvQ{ a`k`r@y~ a`gm| aqhwQ.  

o|s~@tY|lQy`@v|, nWwQ@y~ sWm`vn~ wOl sQy sAs~k^wQk sh a`gmQk sm|pYq`yn~ pYk`X kQrWmtw~ pvw~v` @gn y`mtw~ s$m 
@k@nkOtm nQqhs a#wQ awrm o|s~@tY|lQy`nEvn~ vX@yn~ sQtWmtq avs~}`v a#w. mElqW ob ht @mm vQvQ{w~vy nEpEr#qE vQy 
h#k. @k@s~vEvq, ob vQv^w nm| sh @vnw~ mQnQsEn~ sh ovEn~@g~ aqhs~ sh sm|pYq`yn~t gr# kryQ nm|, ob sm`jyt hEr#vW 
ob@g~ nv jWvQwy s`r~}kvnE a#w.  

vgkWm| sh vtQn`km| 

ap o|s~@tY|lQy`@v| xOk~wQ vQ[Qn nQqhs sh sm`nw~vy, wm wmn~ vQsQn~ sQy yEwOkm| itE kQrWm mw r[` pvwW. ob o|s~@tY|lQy`vt 
p]p`wW vn bvtw~, ap@g~ pYj`wn~wYv`qW jWvn rt`vt sh ehQ a#wQ s`r{r~mvlt sh`y @qn bvtw~, o|s~@tY|lQy`@v| 
pQLQgn~n` bv, sm`jy wOl sQtQn bv sh s#m@qn`t s`{`rNbv yn sm|pYq`yn~ pvw~v` g#nWmt upk`r vn bvtw~ apQ 
bl`@p`@r`w~wO @vmE.  

Our values provide the basis for Australia’s free and democratic society. They include: 

o|s~@tY|lQy`@v| nQqhs~ sh pYj`wn~wYv`qW sm`jyt pqnm slsn~@n~ ap@g~ vtQn`km| mgQnQ. @m|v` awr: 

 

• sm`n vtQn`km|vlt, @g_rvnWy bvt sh ek~ ek~ ay@g~ nQqhst gr# kQrWm 

• k}` kQrW@m| nQqhs 

• a`gmk~ a#qhW@m| nQqhs sh  

• sm`gm| p#v#w~vW@m| nQqhs 

• p`r\lQ@m|n~wO pYj`wn~wYv`qyt sh`y qWm sh nWwQ@y~ a`{Qpw&y 

• nWwQy iqQrQ@y~ sm`nw`vy 

• pQrQmQn~@g~ sh k`n~w`vn~@g~ sm`nw`vy 

• avs~}` lb` g#nW@m| a#wQ sm`nw`vy 

• s`mk`mWw~vy 

• avX& ayt ivsW@m| h#kQy`v, a@n&`~n& @ls gr# kQrWm sh anEkm|p`v v#L[ g#nWm pQLQb[ sm`nw`vy 

sm`nw`vy sh @vnskt lk~ @n`kQrWm 

obht gr#sr# l#bW@m| ayQwQy a#wQ awr a@nk~ sQyUm ay@g~ avX&w` @mn~m ob@g~ avX&w`q s`{`rN @ls s#lkQl~lt 
g#nW@m| ayQwQy a#w. e@s~m, obq a@nk~ ay ht ovEn~ o|s~@tY|lQy`@v| ipqEnq ob @mn~ sAkYmNy klq gr# kl yEwOy. 

@fdrl~ sh pY`n~w/sn~wk pY@q~Xvl @vnskt lk~ @n`kQrW@m| nWwQ (anti-discrimination laws) yt@w~ ym| a@ykO@g~ 
vys, j`wQy, upn~ rt, g#h#NE pQrQmQ bv anEv, vQv`hk avQv`hk ww~vy anEv, gr~xNW bv anEv, @q~Xp`ln @h`~ a`gmQk 
vQX~v`s anEv, a`b`{Qw bv @h`~ g#h#NE @h`~ pQrQmQ ay ht a#wQ mn`py anEv @vnw~ a@ykOt vd` adE s#lkQl~lkt lk~ 
@n`kl yEwOy. @my rFkQy`, a{&`pn, v`ss~}`n, bdE mQLt g#nWm, @@vq&vr#n~, b#AkO sh @h`~tl~ v#nQ s~}`nvl @s~v` lb` 
g#nWm a#wOU @b`@h`~ @]~wYyn~t aq`l@v|. g#h#NEn~ sh pQrWmQn~ nWwQy iqQrQ@y~ @mn~m @vnw~ s$m kr#Nk~ sm|bn~{@yn~m 
sm`ny. 

o|s~@tY|lQy`@v| nQqh@s~ k}` kQrWm sm|bn~{ sm|pYq`yk~ a#w. @k@s~vEvq, ym| pEq~gl@ykO@g~ @h`~ kN~d`ymk j`wQy, g#h#NE 
pQrQmQ bv, vQv`hk avQv`hk ww~vy, gr~xNW bv @h`~ @q~Xp`ln @h`~ a`gmQk vQX~v`syn~ mw nQn~q` kQrWm, l#j~j`vt pw~ 
kQrWm, v#rqQ kr#vkO kQrWm, @h`~ wr~jny kQrWm nWwQ vQ@r`~{W@v|.  
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o|s~@tY|lQy`nE rj@y~ Living in Harmony (s`m`k`mWv jWvw~vWm) v#dsthn mgQn~ ihwQn~ s[hn~ kl o|s~@tY|lQy`nE 
s`r{r~m vn a@n&`~n& vgkWm sh vQvQ{ psEbQm|vlQn~ p#mQ@Nn~nn~ awr av@b`~{y v#dQ qQyENE @k@r~. @m| mgQn~ @n`r#s~sn 
bv sm|bn~{@yn~ ktyEwO kryQ. @my krn~@n~ phw @q~ mgQnQ: 

• pL`w~ pYj` v&`p^wQ  
• j`wQk sAvQ{`n smM hvEl~k`rQw~vy  
• mhjny` q#nEvw~ kQrW@m| up`yn~, s$m vsrkm m`r~wO 21 qQn pvw~vn Harmony Day @myt a#wOlw~y.  

v#dQ vQs~wr s[h` phw vQs~wr bln~n:  
Harmony Day 1800 331 100 
Funded community projects 1800 782 002 
Living in Harmony @vb| aVvQy www.harmony.gov.au 

Australian Human Rights Commission mgQn~ m`nv hQmQkm|, @vnskt lk~ @n`kQrWm sh smj yEk~wQy yn 
@]~wYyn~hQ @k`mn~@vl~w~ nWwQy prQp`lny kryQ.  

Australian Human Rights Commission 1300 369 711 
TTY (a#sW@m| sh k}` kQrW@m| a`b`{ a#wQ ay s[h`) 1800 620 241 
@cb| aVvQy (iAgWYsQ h#r @vnw~ x`;`vlQn~ @w`rwOr# s[h`) www.hreoc.gov.au 

 

apr`{ v#rqQ 

apr`{y s`m`n& vX@yn~ h[En~vn~@n~ nWwQyt pth#nQ qVEvm| l#bQy h#kQ h#sQrWmk~ @h`~ kQYy`vk~ vX@ynQ. o|s~@tY|lQy`@v| sQtQn 
sQyUm @qn` sQyUm o|s~@tY|lQy`nE nWwQvlt anEv ktyEwO kl yEwO bvt bl`@p`@r`w~wO@v|. apr`{ v#rqQ sm|bn~{ v#dQ vQs~wr 
s[h` sh o|s~@tY|lQy`@v| @p`lWsQ@y~ k`r~&x`ry s[h`, www.apmab.gov.au/pubs/PoliceGuide.html @vw yn~n 
(x`;` 8 kQn~ a#w). 
 
ob apr`{yk~ a#sQn~ qEtE@v| nm| @h`~ @p`lQsQy vQsQn~ ym| apr`{yk~ vQs[Wmt avX& @w`rwOr# ob qn~@n~ nm|, phw aAky 
amwn~n:  

Crime Stoppers 1800 333 000 
 
a`gmQk sh sAs~k^wQk pEhENE q#nt pvwQn o|s~@tY|lQy`nE nWwQyt anEkSl vQy yEwOy. uq`hrN vX@yn~, pY`n~w sh sn~wk 
pY@q~X nWwQ mgQn~ lQAgQk avyv kp` q#mWm sh nQ@vs~vl sQqEkrn hQAsny whnm| kr a#w. 

g^hs~} @h`~ pvEl~ hQAsny 
@vnw~ rtvl @mn~m o|s~@tY|lQy`@v|q @vnw~ ayt e@rhQv krn hQAs` nWwQ vQ@r`~{W vn awr iw` qr#NE @ls slkyQ. @m| 
awr nQ@vs wOl sh vQv`h sm|bn~{w` wOl sQqEvn, g^hs~} @h`~ pvEl~ hQAsny a#wOlw~@v|. pEq~gl@ykO@g~ @mm h#sQrWm mgQn~ 
h`nQyt pw~vn~n` X`rWrQk, lQAgQk @h`~ m`nsQk hQrQh#r sh h`nQy aw~q#kWm @h`~ e~ sm|bn~{ bQ@yn~ sQtWm, b@ln~ lQAgQk 
kQYy`vl nQrwvWm, b@ln~ wnQkr wQbWm @h`~ a`r~}Qk vX@yn~ ahQmQ kQrWm sQqE @k@r~.  

Violence Against Women (p#y 24 pEr` Helpline) 1800 200 526 
Violence Against Women @vb| aVvQy (iAgWYsQ h#r @vnw~ x`;`vlQn~ @w`rwOr# s[h`)
 www.australiasaysno.gov.au 
Domestic Violence (p#y 24 pEr` Crisis Line) (02) 6280 0900 
TTY (a#sW@m| sh k}` kQrW@m| a`b`{ a#wQ ay s[h`) (02) 6228 1852 

  
Domestic Violence Crisis Service 
website   

www.dvcs.org.au/contacts.php

Domestic Violence  
Crisis Service  
PO Box 1922  
FYSHWICK ACT 2609 
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Men's Line Australia (p#y 24 pEr` qErk}n) 1300 789 978 
Men's Line Australia @vb| aVvQy www.menslineaus.org.au 

 

k#m#w~w qW@m| nWw&`nEkSl vys 

 
k#m#w~w qW@m| vys, enm|, nWwQy vQsQn~~ ob ht wv pEq~gl@ykO smMQn~ lQAgQk kQYy`vl @yqWmt k#m#w~w qQy h#kQyyQ nWwQy 
slkn vys, o|s~@tY|lQy`@v| pY`n~w@yn~ pY`n~wyt @vns~@v|. k#m#w~w qW@m| vyst adE a@ykO smM lQAgQk kQYy`vl @yqWm 
nWwQyt pth#nQ vn awr @mm nWwQy kdn ayht q#dQ qdEvm| p#mQNvQy h#k.   

ACT wOl, g#h#NE pQrQmQ @qp`r~Xvytm k#m#w~w qW@m| vys avEr#qE 16 kQ. @m| mgQn~ adE vys~ ay v#rqQ kQYy`vl @y`qv` 
g#nWm sm|bn~{@yn~ nWwQ@y~ a`r]`v lb`@q~. 

k#m#w~w qW@m| vys sm|bn~{ v#dQ vQs~wr @@vq&vr@ykOt k}` kQrWm mgQn~ @h`~ lQAgQk @s_K&y cQkQw~s` @h`~ pvEl~ s#lsEm| 
cQkQw~s` @vwQn~ @s`y` gw h#k. 

Sexual Health and Family Planning ACT (02) 6247 3077 

LmEn~@g~ ayQwQv`sQkm| 

LmEn~@g~ m`nv hQmQkm| a`r]` kQrWm sm|bn~{@yn~ o|s~@tY|lQy`@v| q#dQ k#pkQrWmk~ a#wQ awr @my @vnw~ sAs~k^wWn~hQ LmEn~ 
hq`vd` g#nW@m| kYmvlt vd` @vns~ vQy h#k. o|s~@tY|lQy`nE nWwQy yt@w~ nWwQ vQ@r`~{W @ls qr#vn~ hq`vd` g#nW@m| kYm awr 
klQn~ qr#vn~ ht vQv`h vWmt bl kQrWm sh k`n~w`vn~@g~ lQA@g~n~qQYy kp` q#mWm a#wOlw~@v|. klQn~ qr#vn~ ht vQv`h vWmt 
bl kQrWm s[h` @h`~ k`n~w`vn~@g~ lQA@g~n~qQYy kp` q#mWm s[h` qr#vkO vQ@q~Xykt y#vWm @h`~ e~ sm|bn~{@yn~ @vnw~ a@ykOv 
sAvQ{`ny kQrWmq nWwQ vQ@r`~{W@v|. @mm pEr#qEvlt pYwQc`r q#k~vWmt @s~v`vn~ a#w. 

nQv@s~qW sh p`s#@l~qW LmEn~v k`yQkv, lQAgQkv sh m`nsQkv apv`qyt lk~ kQrWm, @n`slk` h#rWm sh hQAs` kQrWmt lk~ 
kQrW@mn~ nWwQy mgQn~ a`r]` krnE lbn awr ovEn~v a{W]Ny kQrWmt sh rFkbl` g#nWmt s`{`rN @ls pYwQp`qn s#lsQy 
yEwOy. k`yQk @lsQn~ LmEn~v vQny gr#k kQrWm s`m`n& vX@yn~ unn~qE @n`krn awr, @m| mgQn~ s$@hn h`nQyk~ sQqEvn~@n~ 
nm| ey nWwQ vQ@r`~{Wy. @my p`s#@l~qW sQqE kQrWmt id @n`m#w. 

ym| pEhENEvk~ mgQn~ Lm@ykO @h`~ wr#N a@ykO ht h`nQ sQqEvn @h ~̀ h`nQ sQqEvWmt h#kQ avs~}`vk, ovEn~@g~ sExsQq~{Qy 
sm|bn~{@yn~ Lm` a`r]N @s~v` m#qQhw~ vQy h#k. obt @h`~ ob qn~n` @vnw~ a@ykO ht hQAsn @h`~ apc`ryn~@gn~ 
a`r]`v avX& nm|, ob vQsQn~ @p`lWsQy @h`~ Lm` a`r]N @s~v` h` sm|bn~{ vQy yEwOy. 

 

LmEn~ a`r]`kQrWm 

  
Child Abuse Prevention Service 
(CAPS) (24 Hour Freecall Crisis Line)   

1800 688 009
  

  
CAPS website 

  
www.childabuseprevention.com.au

  

klQn~ qr#vn~ ht vQv`h vWmt bl kQrWm 

  
International Social Service (ISS) 
Australian Branch   

1300 657 843 
  

  
ISS website 

  
www.iss.org.au

  

 

k`n~w`vn~@g~ pYjnn @s_K&y sh ayQwQv`sQkm| 

k`n~w`vn~@g~ lQA@g~n~qQYyn~ kp` q#mW@m| pEhENEv @h`~ k`n~w`vn~@g~ lQA@g~n~qQYyyn~ @vns~ krn a`k`r@y~ o|n$m kQYy`vk~ 
o|s~@tY|lQy`@v| nWwQ vQ@r`~{W@v|. wvq Lm@ykOv @my sQqE kQrWmt @vnw~ rtkt y#vWm @h`~ @vnw~ a@ykO lv` @my sAvQ{`ny 
kQrWm nWwQ vQ@r`~{W@v|. @mm pEhENEv nQs` o|s~@tY|lQy`vt p#mQ@Nn k`n~w`vn~ sh g#h#NE LmEn~ ht @s_K&y pYX~n wQbQy h#k. 
@mm ayt upk`r kQrWmt vQ@X~; @s~v`vn~ a#w. 
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Sexual Health and Family Planning 
ACT   

(02) 6247 3077
  

rQy p#qvWm 

o|s~@tY|lQy`@v| v`hnyk~ p#qvWmt, obt rQyqEr# blpwYyk~ wQbQy yEwO awr ob pqvn v`hny rj@y~ lQy`pqQAcQvW wQbQy yEwOy. 
rQyqEr# blpwY sh @m`~tr~ v`hn lQy`pqQAcQy sm|bn~{@yn~ 1 vn prQc|@C~q@y~, @mhQ p#mQNQ vQgs kl yEwO @q~ bln~n. 

m`r~g nWwQvlt gr# @n`kQrWm @h`~ k#dWm vQX`l qdyn~t ytw~vWmt @h~wOvn awr ob@g~ rQyqEr# blpwYy ahQmQvWm @h`~ sQr 
qVEvm| l#bWm @h`~ sQqEvQy h#k. rQy pqvn vQt 'handsfree' kt|tlyk~ @n`m#wQv jAgm qErk}n p`vQc|cQy nWwQyt pth#nQy.  

sQyUm k`r~vl v#dQhQtQyn~ sh vysQn~ v#dQ LmEn~ ht a`snptQ ('restraints' @lsQn~q h#[Qn~@v|) a#w. kOd` LmEn~ sh bQLQ[En~ 
ht rjy mgQn~ anEmw vQ@X~; a`sn avX&@v|. nWwQyt anEv k`ry wOl sQtQn s$m a@ykOm a`sn ptQyk~ (seatbelt) @h ~̀ 
nQsQ Lm` a`snyk~ (child restraint) x`vQw` kl yEwO awr, ob m`r~g anwOrkt lk~vEv@h`w~ h#kQ vQgs @p`lWsQyt q#nEm| 
qQy yEwOy.  

smhr pY@q~Xvl LmEn~ ht a`sn ptQ kOlQyt lb` g#nWmt h#k. ob@g~ pY@q~X@y~ @mm @s~v`v wQ@b|q yn~n @s`y` b#lWm s[h` 
phw aAk h` sm|bn~{ vQy h#k: 

Kidsafe ACT   (02) 6290 2244
Help in languages  
other than English   

131 450

Website   www.kidsafe.com.au

@v|g sWm` sh mw~p#n~ p`n@yn~ psE rQy p#qvWm sm|bn~{ nWwQy vQ@X~;@yn~m q#dQy. r#{Qr@y~ p#vwQy h#kQ mw~p#n~ mt|tm 
pY`n~wy @h`~ sn~wk pY@q~Xy anEv sh qrN rQyqEr# blpwY@y~ pAwQy anEv @vns~@v|. rQy pqvn awr mw~p#n~ p`ny nWwQ 
vQ@r`~{W@v|. v#dQ vQs~wr s[h` phw vQs~wr bln~n: 

Alcohol Guidelines (02) 6289 1555 
@vb| aVvQy www.alcohol.gov.au/internet/alcohol/publishing.nsf/Content/guidelines 

 

mw~ qYv&, qEm|p`ny sh mw~p#n~ p`ny 

mw~ qYv& lM wb` g#nWm sh x`vQw` kQrWm sm|bn~{ nWwQ gNn`vk~ a#w. mw~ qYv& nWwQ kV kQrWm q#dQ qVEvm| vlt @h~wO@v|. 
o|s~@tY|lQy`@v| mw~ qYv& nWwQy mw~ qYv& x`vQw` krn ay sh mw~ qYv& s#pyWm, nQpqvWm sh vQkQNWm v&`p`ryk~ kr@gn sQtQn 
ay @vn~kr h[En` gnQyQ. 

rj@y~ k`r~&`l, @s_K&y cQkQw~s` sh rFkQy` s~}`n a`qW o|s~@tY|lQy`@v| @b`@h`~ s~}`nvl qEm| p`ny whnm| kr a#w. @b`@h`~ 
pY`n~w sh sn~wk pY@q~Xvl @x`~jn X`l` sh s`p~pE sAkWr~Nvl qEm|bWm whnm|y. qEm|bWm whnm| s~}`nvl @b`@h`~ vQt 'no 
smoking' sLkON a#wQ awr h#mvQtm e@s~ @n`@v|. 

sQl~lr kdvl b`l vys~ kr#@vkOt (enm| vys avEr#qE 18 kt adE a@ykO) qEm|@k`L nQpyEm| vQkQNWm vrqkQ. @b`@h`~ pY`n~w 
sh sn~wk pY@q~Xvl b`lvys~ kr#@vkOt qEm|v#tQ s#pyWm whnm|y. 

o|s~@tY|lQy`@v| mw~p#n~ p`ny nWw&`nEkSl vn awr @my smhr s~}`nvl sh smhr @v|l`vlqW pmNQ. o|n$m a@ykO vQsQn~ 
vys avEr#qE 18 t adE a@ykOt (b`lvys~k`r@ykO) mw~p#n~ vQkQNWm @h`~ s#pyWm nWwQyt pth#nQy. pEq~glQk nQvsk~ v#nQ 
pEq~glQk s~}`nyk h#r @vn kQsQm s~}`nyk b`lvys~kr#@vkO mw~p#n~ p`nyq nWwQyt pth#nQy. smhr @p`qE s~}`nvl 
mw~p#n~ g#nWm whnm|@v|. 

Australian Drug Information Network www.adin.com.au 
(iAgWYsQ h#r @vnw~ x`;`vlQn~ @w`rwOr# s[h`)  

prQsry 

pQrQsQqE prQsryk~ sh s~vx`v {r~my rFkg#nWm o|s~@tY|lQy`nEvn~ ht v#qgw~@v|. avsr n#wQv apQrQsQqE kQrWm, prQsry qE;Ny 
kQrWm @h`~ kONE ksL awh#r q#mWm nWwQ vQ@r`~{W@v|. rtt a`@v|NQk swOn~, mw~s&yn~, ktEv shQw mw~s&yn~ (shellfish) sh 
gs~v#l~ nWwQ mgQn~ a`r]` kr a#w. obt avsr pwYyk~ @n`m#wQv mw~s&yn~ a#l~lWm, gs~v#l~ @h`~ ktEv shQw mw~s&yn~  
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rFs~ kQrWm @n`krn~n. mWt amwrv, National Parks (j`wQk v@n`~q&`n) v#nsW@mn~ a`r]` kQrWm s[h` vQ@X~; nWwQ 
a#w.   

Xb|qy 

o|s~@tY|lQy`nEvn~v a{Qk Xb|q@yn~ a`r]` kQrWmt nWwQ a#w. @mm @rgOl`sQ pY`n~w sh sn~wk pY@q~X anEvq, aq`l pY@q~Xy 
v`NQj, k`r~mQk @h`~ @n~v`sQk @ls k`N~d kr a#wQq yn~n anEv @vns~@v|. s`m`n& vX@yn~ asl~v`sWn~ i[hQt a#wQvn 
Xb|q ivsn awr nQwr sQqEvEv@h`w~ @h`~ e@s~w~ n#wQnm| r`wQY@y~qW sQqEvEv@h`w~, pL`w~ p`ln, pỲ n~w @h`~ sn~wk pY@q~X 
prQsr a{Qk`rQyt @h`~ @p`lWsQyt p#mQNQlQ kl h#k.  

prQsr qR;Ny @h`~ Xb|q sm|bn~{ vQs~wr s[h`, p#mQNQl~lk~ iqQrQpw~ kQrWmt @h`~ @vnw~ prQsr @s~v` s[h`, phw vQs~wr 
bln~n:  

Environment ACT 13 2281 
@vb| aVvQy www.tams.act.gov.au/live/environment 

Canberra Connect 13 2281 
@vb| aVvQy www.canberraconnect.act.gov.au 

swOn~ 

o|s~@tY|lQy`@v| swOn~ ht v{hQAs` kQrWm @h`~ @n`slk` h#rWm sm|bn~{@yn~ a`r]` kQrWmt nWwQ a#w. sQy psEps @gvw~@w~ 
swOn~ m#rWm whnm|y. swOn~ sh kOr#l~ln~ ht v#rqQ @ls slkn ayht qd nQym kQrWm @h`~ sQrgw kQrWm kl h#k. kOmn 
swOn~ nQv@s~ a#wQ kl h#kQq yn~n sm|bn~{v pL`@w~ nWwQ a#w. bl~ln~ v#nQ nQv@s~ a#wQkrn sErwl~ swOn~ pL`w~ p`ln 
a`ywn@yhQ lQy`pqQAcQ kl yEwOy. ob@g~ White Pages qErk}n n`m`vlQ@y~ 'Government' @k`t@s~ 'Dog' yt@w~ 
bln~n. 

sErwlt a#wQkrn s@wk~ obt sQtWnm|, k$m lb`qWm sh pQrQsQqEvt wb` g#nWm a#wOUv nQsQ @ls rFkbl` g#nWm ob@g~ 
vgkWm@v|. @b`@h`~ sErwl~ swOn~ ht nQwQpw` en~nw~ lb`qWm avX& vn awr asnWp @h`~ wOv`lvR avs~}`vl pXO 
@@vq&vr@ykO @vwQn~ pYwQk`r lb` gw yEwOy. sErwl~ swOn~ de-sex (nQr~lQAg) kQrWm @h`~ micro-chip q#mWm 
o|s~@tY|lQy`@v|qW a@p~]` krn awr @m|v` sErwl~ swOn~@g~ ayQwQkr#vn~@g~ vgkWm|@v|. ob@g~ pL`@w~ pXO @@vq&vry` @h`~ 
Royal Society for the Prevention of Cruelty to Animals (RSPCA) @vwQn~ v#dQ vQs~wr lb` gw 
h#k. 

Royal Society for the Prevention of Cruelty to Animals (RSPCA)  
 (02) 6287 8100 
RSPCA I@m|l~ rspca@rspca-act.org.au 
RSPCA @vb| aVvQy www.rspca.org.au 

 

mQnQsEn~ hmEvWm sh k}`bh 

ym| a@ykO pLmE vw`vt hmEvn vQt, o|s~@tY|lQy`nE kYmyt anEv a@nk~ ay@g~ qkONE awt sQy qkONE aw qQgO kr a`c`r kQrWm 
s`m`n& kYmy@v|. ekQ@nk` h[Enn~@n~ n#wQ avs~}`vl hmEvWmkqW s`m`n&@yn~ sQp v#L[ g#nWm sQqE @n`kryQ. 

@b`@h`~ o|s~@tY|lQy`nEvn~ an~ ay smM k}` krn vQt a#s~ @qs bl`@gn k}` krn awr, @my ovEnt gr# kQrWmk~ @lsw~ 
wm` an~ ayt svn~ @qn bvt krn iMQyk~ @lsw~ s#l@k~. @k@s~vEvq smhr ay @m| mgQn~ aphsEw`vyt pw~vQy h#k. 

aUwQn~ pEq~gl@ykO hmEvR vQt wm`@g~ vys, vQv`hy, LmEn~ @h`~ mEql~ sm|bn~{ pYX~n asnv`t @b`@h`~ o|s~@tY|lQy`nEvn~ 
akm#wQy. 

wm`v ym| a@ykOv pLmE nmQn~ h[En~v` qW @n`m#wQ avs~}`vk @h`~ wm`t pLmE nmQn~ k}` krn @ls il~l` sQt avs~}`vk 
h#r, s`m`n&@yn~ pEq~gly`@g~ pqvQ n`my sh v`sgmQn~ a#mwWm @y`~g&@v| (uq`. Mr Wong, Ms Smith, Mrs 
Brown, Dr Lee). rFkQy` s~}`nvl sh mQwOrn~ aw@r~ s`m`n&@yn~ o|s~@tY|lQy`nEvn~ ekQ@nk`t k}` krn~@n~ mEl~ nmQnQ.  
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a`c`rXWlW h#sQrWm 

o|s~@tY|lQy`nEvn~ s`m`n&@yn~ ym| @qyk~ @h`~ @s~v`vk~ il~l` sQtQn vQt “please” yn~n s[hn~ krn awr ym| a@ykO 
upk`r krn vQt @h`~ ymk~ lb` qEn~ vQt “thank you” yn~n s[hn~ kryQ. Please @h ~̀ thank you yn~n s[hn~  
@n`kQrWm ac`rXWlW @n`vn h#sQrWmk~ @ls qkQyQ. 

o|s~@tY|lQy`nEvn~ s`m`n&@yn~ ym| a@ykO@g~ av{`ny lb` g#nWmt “excuse me” yn~n x`vQw` krn awr hqQsQ@y~ an~ 
a@ykO@g~ a#@M~ h#pENE vQt “sorry” yn~n x`vQw` kryQ.  o|s~@tY|lQy`nEvn~ @p`qE w#nkqW @h`~ @vnw~ a@ykO@g~ nQvskqW r`m 
@wl~ arQn vQt (burp or belch) “excuse me” @h`~ “pardon me” yn~n s[hn~ kryQ. 

s#m vQtm rFs~vWm| @h`~ hmEvWm| vlt ynvQt @v|l`vt y` yEwOy. ob pYm`q vn bv obt h#@M~ nm|, aq`l pEq~gly` h` 
sm|bn~{vW e~ bv em pEq~gly`t q#nEm| @qn~n uw~s`h gn~n. v^w~wWy hmEvWm|vlqW ob pYm`q vEv@h`w~ @h`~ aq`l pEq~gly`t 
klQn~ q#nEm| @n`qW hmEvWmt @n`gQy@h`w~, ob g`s~wO @gvWmt ytw~ vQy h#kQ b#vQn~ @my v#qgw~@v|. s#m vQtm pYm`q vn 
pEq~gl@ykO vQX~v`s w#bQy @n`h#kQ a@ykO @ls s#lkQy h#k. 

obt 'RSVP' yn akOr# sh qQny shQwv lQKQw a`r`{n`vk~ l#bQy h#k. @myQn~ aqhs~ vn~@n~ obt a`r`{n`v evn ay 
ob em avs~}`vt p#mQ@Nn @h`~ @n`p#mQ@Nn bv q#n g#nWmt k#mwQ bvyQ. @mv#nQ avs~}`vk, qk~v` a#wQ qQnt @pr 
pQLQwOr# y#vWm a`c`rXWlW@v|.  

@b`@h`~ o|s~@tY|lQy`nEvn~ nhy sRrn~@n~ @l~n~sEvkt @h`~ tQ;R kdq`sQykt mQs pqQk @v|qQk`vt @n`@v|. @kL g#sWm 
sm|bn~{@ynEw~ @my sw&y. ob kQvQsEm| yvn vQt @b`@h ~̀ ay “bless you” yn~n s[hn~ kryQ - @mhQ a`gmQk aqhsk~ 
n#w.  

smhr h#sQrWm| a`c`rXWlW @n`vnv` pmNk~ @n`v nWwQytq pth#nQ bv q#n g#nWm v#qgw~@v|.  pYsQq~{Q@y~ pr#; vcn kWm, 
@p`~lQm|vl wl~lE kQrWm, pYsQq~{ @h`~ pEq~glQk v#sQkQLQyk~ @n`vn w#nk mRwY` @h`~ mL ph kQrWm a`qQy uq`hrN@v|.  

a#[Em| p#L[Em| 

o|s~@tY|lQy`v vQv`{`k`r sm`jykQ. @mm vQvQ{w~vy mQnQsEn~ a[Qn a#[Em|vlQn~ nQr$pNy@v|. @b`@h`~ ay sm`j ww~vy @h`~ 
k`lgONy anEv nQqhs~ @h`~ avQ{Qmw~ a`k`ryt a#[Em| a#[Wmt n#BEr#vk~ a#w. @b`@h`~ ay vQ@X~; avs~}`vlqW a`gmQk @h`~ 
c`rQwY`nEkSl vn sm|pYq`yQk a#[Em| p#LqWmt @w`~r` gnW. 

rFkQy` avs~}` sh smhr s~}`nvl nQymQw a#[Em| a#[W@m| avX&w`vy wQbENq, a#[Em| sm|bn~{@yn~ a#wQ nWwQ sh rWwWn~ 
sWmQwy.  uq`hrN @ls iqQkQrWm| krn s~}`nvl a`r]k @h~wO nQs` a`r]k p`vhn~ (safety boots) sh Xk~wQmw~ 
hQs~v#sEm| (hard hats) p#LqQy yEwO awr @p`lQs~, hmEq` sh smhr v&`p`rvl k`r~& mN~dl vQsQn~ nQl a#[Em| p#L[Qy yEwOy.  

kWYd` sm`j (Clubs), sQnm` X`l` sh @vnw~ smhr s~}`nvlt p#mQ@Nn ay kYm`nEkSl, pQrQsQqE a#[Em| sh nQsQ p`vhn~ 
p#L[Qy yEwOy. 

smhr a#[Em| vQl`sQw` mw@x~qyt wOdE@qn @h`~ aph`s`w~mk @ls obt sQ@wnE a#w. uq`hrN vX@yn~, smhr k`n~w`vn~ 
sQy sQr#r @b`@h`~@s~ nQr`vrNy kr a#[Em| pLqW. ob klQn~ p#mQNQ r@thQ sm|mwyn~t anEv ovEn~v vQnQX~cy @n`kl yEwOy. 
o|s~@tY|lQy`@v| k`n~w`vk@g~ a#[Em| vQl`sQw`v kOmk~ vEvq, ovEn~ ht adE sq`c`r`w~mk vtQn`km| a#wQ bvt @h`~ pQrQmQn~@g~ 
av{`ny lk~kr g#nWmt uw~s`h krn bvt @h`~ ar~} nQr$pNy @n`kl yEwOy. 

@p`qE o|s~@tY|lQy`nE @yqEm| 

o|s~@tY|lQy`vt aUwQn~ p#mQ@Nn ay ht @b`@h ~̀ @p`qE o|s~@tY|lQy`nE @yqEm| @h`~ v&vh`r (slang) amEwO @ls q#kQy h#k. ym| 
pYk`Xyk ar~}y obt @n`@w~@r~ nm|, kQsQ@vkO@gn~ @h`~ a#sQy h#k. smhr @p`qE uq`hrN nm|: 

• Bring a plate – obt sm`j @h`~ rFkQy` uw~sv avs~}`vkt a`r`{n` kr, "bring a plate" yn~n s[hn~ 
kl vQt, @myQn~ aqhs~ vn~@n~ anQw~ ay smM @bq`hq`@gn k$mt a`h`r a#wOlw~ qWsQyk~ rF@gn en @lsyQ.    

• BYO – @myQn~ aqhs~ vn~@n~ 'Bring Your Own' drink n#wQnm| ob@g~ p`ny rF@gn en~n yn~ny. @myt 
mw~p#n~, yE; vr~g, sQsQl~ bWm vr~g @h`~ vwOr a#wOlw~ vQy h#k. smhr a`pnX`l` BYO @v|. vWqEr# s#pyWm sh 
pQrQsQqE kQrWmt 'corkage' @lsQn~ nm| krn g`s~wOvk~~ wQbENq, ob@g~ @b`wl~vl a#wQ vyQn~ rF@gn y` h#k.    

• Fortnight – 'Fortnight' ynE swQ @qkk k`lykQ. @b`@h`~ o|s~@tY|lQy`nEvn~ ht v#tEp~ @h`~ @v|wn l#@bn~@n~ 
swQ @qkkt vrk~y.  
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6. nQv`s 
pEq~glQk nQv`syk~ @h`~ wt|tE nQv`syk~ kOlQyt g#nWm 

nQvsk~ @h`~ wt|tE nQvsk~ kOlW nQ@vs~ hQmQyn~ @vnE@vn~ ktyEwO krn real estate agent @k@nkO mgQn~ kOlQyt g#nWm 
s`m`n& vX@yn~ sQqEvn awr @kLQn~m kOlW nQ@vs~ hQmQykO@gn~ @h`~ kOlQyt gw h#k. kOlW nQ@vs~ sm|bn~{ q#n~vWm| vQ@X~;@yn~ 
bq`q` sh @snsEr`q` qQnvl pEvw~pw~vl‘To let’ sh ‘Accommodation vacant’ yn @k`ts~vl pL@k@r~. ob ht 
real estate agent k`r~&`l @vw @gs~ ovEn~@g~ hQs~vW a#wQ kOlW nQ@vs~ l#yQs~wO lb` @qn @ls il~l` sQtQy h#k. 
o|s~@tY|lQy`@v| nQv`s @s`y` g#nWm qE;~kr vQy h#kQ awr kOlQy vQyqm| a{Qk vQy h#k. 

o|s~@tY|lQy`@v|qW, kOlW nQ@vs~ kr# sh kOlW nQ@vs~ hQmQkr# awr @k`n~@q~sQ iw` phsE@vn~ h[En` gw h#kQ lQKQw gQvQsEmk~ wQbWm 
vd` @y`~g&@v|. 'lease' @h ~̀ 'residential tenancy agreement' ekk~ ynE kOlW nQ@vs~ kr# sh kOlW nQ@vs~ hQmQkr# 
awr a#wQkrgw~ lQKQw gQvQsEmk~ vn awr s`m`n&@yn~ @my m`s 6 @h`~ 12 k~ s[h` vRvkQ. @k@s~ vEvq, ob gQvQsEmt aw~sn~ 
kQrWmt @pr kOlW nQ@vs~ hQmQy` @h`~ nQ@y`~jQwy` smM @mm k`ly s`kc|C` kr wWrNy kr gw h#k. nQX~cQw k`ly 
avs`n@y~qW, bq~q n#vw aUw~ kr g#nWmt obt h#kQvnE a#w.  

ekMvR k`lyt @pr bqE gQvQsEmk~ kd kl@h`w~ amwr @gvWm| sQqEkl yEwO b#vQn~, obt sQtWmt h#kQ k`lyt vd` qQgO k`lykt 
bq~qkt aw~sn~ @n`krn~n. bqE gQvQsEmk~ aw~sn~ kQrW@mn~ psE ob eyt nWwQ@yn~ b#@[n nQs`, kOlW nQ@vs prW]` kr 
lQyvQl~@l~ a#wQ sQyUm @k`n~@q~sQ sm|pRr~N @ls av@b`~{ kr @n`@gn, bqE gQvQsEmk~ aw~sn~ @n`krn~n. v#dQqEr vQs~wr 
s[h`, phw a#wQ kOlW nQ@vs~ kr#vn~@g~ ayQwQv`sQkm| sh vgkWm|  bln~n. 

bqE gQvQsEmk~ a`rm|x@y~qW s`m`n&@yn~ obt m`syk kOlQy kl~ a#wQv @gvWmt sQqEvn awr rental bond q @gvWmt sQqE@v|. 
Rental bond ynE kOlW nQ@vs~ hQmQkr# @vw @gvn w#n~pwOvk~ vn awr s`m`n&@yn~ @my m`syk kOlQyt vd` v#dQ 
@n`vQy yEwOy.  kOlW nQ@vs~ hQmQkr# @h ~̀ nQ@y`~jQwy` vQsQn~ @mm a#pkry Residential Tenancies Bond Authority 
@vw w#n~pw~ kl yEwOy.  

ob kOlW nQ@vst p#mWNWmt @pr, 'condition report' @ls h[En~vn lQyvQl~lk kOlW nQ@v@s~ ww~vy v`r~w` kr ob sh kOlW 
nQ@vs~ hQmQy` @h`~ ohE@g~ nQ@y`~jQwy` vQsQn~ sm|pRr~N kl yEwOy. @mm lQyvQl~l mgQn~ ob kOlW nQvsQn~ ivw~v ynvQt a#wQvQy 
h#kQ ekM @n`vWm| mM h#r gw h#kQ vn~@n~ ob kOlW nQ@vst p#mQ@Nn vQt wQbENE al`xh`nQ @m| vnvQtw~ ehQ s[hn~ kr 
a#wQ b#vQnQ. ob kOlW nQ@vsk~ h#ry`@m|qW, ob kQsQqE kOlQyk~ hQM @n`m#wQnm| sh kOlW nQ@vs al`x h`nQ vlQn~ @w`rv 
pQrQsQqEvt a#wQnm|, ob vQsQn~ wbn lq a#p mEql n#vw lb` gw h#k. 

ob@g~ kOlW a#pkry sh pLmE ms kOlQy kl~ a#wQv @gvWm sm|bn~{@yn~ mEql~ upk`r lb` g#nWmt ob ht hQmQkm| wQbQy h#k. 
ob@g~ kOlQy @gvWm s[h` Rent Assistance s[h`q ob sEqEsEkm| l#bQy h#k. @mm @gvWm| sm|bn~{ @w`rwOr# 
Centrelink @vwQn~ lb` gw h#k. 

kOlW nQ@vs~kr#@g~ ayQwQv`sQkm| sh vgkWm| 

pEq~glQk nQv`s kOlQyt gn~n` vQt kOlW nQ@vs~kr#@g~ ayQwQv`sQkm| sh vgkWm| sm|bn~{ vQs~wr s[h` @h`~ a[`l vQs~wr 
pwQYk`v lb` g#nWm s[h` phw vQs~wr bln~n:  

Tenants Advice Service (02) 6247 2011 

Tenants' Union ACT @vb| aVvQy www.tenantsact.org.au 

Tenants Advice Service Address  
PO Box 8  
Civic Square ACT 2608  
 

 

nQ@vsk~ @h`~ wt|tE nQ@vsk~ mQLt g#nWm 

vQkQNWmt a#wQ nQv`s sh wt|tE nQv`s sm|bn~{ q#n~vWm| s`m`n&@yn~ pEvw~ pw~vl pLkrn awr an~wr~j`l@y~q pLkrnE 
a#w. Real estate ageny mgQn~ vQkQNWmt a#wQ nQv`s sm|bn~{@yn~ l#yQs~wO ovEn~@gn~q lb` gw h#k. ob 
o|s~@tY|lQy`@v|qW nQvsk~ pY}m vw`vt mQLt gn~@n~ nm|, 'First Home Owner Grant' yn o|s~@tY|lQy`nE rjy mgQn~ 
lb`@qn pYq`nykt hQmQkm| kQv h#k. 

obt nQ@vsk~ mQLt g#nWmt mEql~ Nyt lb` g#nWmt avX& nm|, ob@g~ b#AkOv @h`~ @vnw~ mRl& a`ywny h` sm|bn~{vn~n. 
o|s~@tY|lQy`@v|qQ nQvsk~ mQLt gn~n` vQt, op~pE prW]` kr g#nWmt sh lQyvQlQ pQLQ@yl kr g#nWmt s`m`n&@yn~ 
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@s`lQsQtr~vrykO @h`~ @n`w`rQs~vrykO (conveyancer) @g~ sh`y lb` gnW. sQyUm @k`n~@q~sQ @h`[Qn~ av@b`~{ kr 
@n`@gn kQsQm gQvQsEmkt aw~sn~ @n`krn~n.  

rj@y~ nQv`s 

ob qWmn` lb` gn~@n~nm| @h`~ adE a`q`ymk~ lbn a@ykO nm|, obt rj@y~ nQv`s kOlQyt lb` g#nWmt ayqEm| kl h#k. rj@y~ 
nQv`s s[h` bl` sQtW@m| k`ly ob jWvw~vWmt k#mwQ pY@q~Xy, ob@g~ nQv@s~ sQtQn sAK&`v sh ob@g~ nQv`s avX&w`v@y~ 
hqQsQ bv anEv wWrNy@v|.  

rj@y~ nQv`s sm|bn~{ vQs~wr s[h`, phw vQs~wr bln~n:  

ACT Housing 13 3427 
@vb| aVvQy www.dhcs.act.gov.au/hcs/public_housing 

hqQsQ avs~}` s[h` nQ@vs~ 

ACT sh Queanbeyan hQ pQrQmQn~ sh g#h#NEn~ ht a`pq` v`ss~}`n a#w. @b`@h`~ v`ss~}`n phsEkm| s[h` ym| mEqlk~ 
v#y kQrWmt sQqE@v|. @k@s~vEvq @b`@h`~vQt @my avs~}`nEkSlv s`kc|C`kr wWrNy kr gw h#k. v`ss~}`n avs~}`vn~ 
sm|bn~{ l#yQs~wOvk~ s[h` phw vQs~wr bln~n:  

Citizens Advice Bureau (02) 6248 7988 
Canberra Emergency Accommodation Service Crisis Line (02) 6257 2333 

aw&`vX& g^h @s~v` 

ob nQ@vsk~ kOlQyt gw~wq mQLt gw~wq, ob@g~ nQ@vst sm|bn~{ kl yEwO g^h @s~v` r`XQyk~ a#w. ob aUw~ nQ@vskt 
y`mt qQn kQhQpykt @pr @mm @s~v` spyn~nn~ ht q#nEm| qWmt uw~s`h gn~n. 

g^h @s~v` sm|bn~{ gQvQsEm|vlt aw~sn~ kQrWmt @pr, ob@g~ jWvn rt`vnt em @s~v`vn~ avX&yq yn~n @s`y` bln~n. 
smhr avs~}`vl wmEn~ w`vk`lQk nQv`svl jWvw~vEvq, vQqElQ bly lb` g#nWm s[h` vsr 3 k gQvQsEm|vlt a#wOUvR avs~}` 
a#w. g^h @s~v` s[h` @s~v` spyn~nn~ smM gQvQsEm| aw~sn~ kQrWmt @pr ekMw`v@y~ a#wQ @k`n~@q~sQ av@b`~{ kr g#nWm 
v#qgw~@v|. 

vQqElQbly, g$s~ sh vwOr 

  ActewAGL (vQqElQbly sh vwOr)   13 1493  

  ActewAGL (s~v`x`vQk g$s~)   13 1886  

  ActewAGL (@vb| aVvQy)   www.actewagl.com.au  

qErk}n 
rjyt ar~{ vX@yn~ ayw~ Telstra a#wOU qErk}n sm`gm| Yellow Pages qErk}n n`m`vlQ@y~ ‘Mobile 
telephones and accessories’ sh ‘Telephones – long distance’ yt@w~ l#yQs~wO gw kr a#w. 

@m|v`yQn~ smhrk~ @s~v` s[h` sm|bn~{ kQrW@m| g`s~wOvk~ avX& vQy h#k. ovEn~@g~ gQvQsEm aw~sn~ kQrWmt @pr kr#N`kr 
@s~v` spyn~nn~@gn~ vQs~wr @s`y` q#ngn~n. ovEn~@g~ @s~v` s[h` yn vQyqm| qk~v` nQwQpw` ob ht bQl~pwk~ evnE a#w. 
ob @gvQy yEwO mEql nQsQ qQnt @gvQy @n`h#kQ nm| @h`~ qQgO k`l prwr vlQn~~ l#@bn gNn~ v#dQ bQl~ pw~ vlt vd` @ktQ k`l 
prwr vlQn~ l#@bn gNn~ adE bQl~ pw~ l#bWmt ob k#mwQ nm|, @kLQn~m ovEn~ smM k}` krn~n. @vnw~ rtvlt gn~n` 
qErk}n a#mwOm| iw` vQyqm| a{Qk vQy h#kQ awr bQl ik~mNQn~ ihl y`mt @h~wO vQy h#k. ob@g~ vQ@q~X qErk}n a#mwOm| 
pY@v|X@mn~ b#lQy yEwOy n#wQnm| klQn~ @gvQy h#kQ a#mwOm| k`d|pw~ (pre-paid call card) (nQv|s~ e~jn~sQ mgQn~ lb` gw 
h#k) x`vQw` kl yEwOy. 

o|s~@tY|lQy`@v| sQtQn @b`@h`~ ay swOv jAgm qErk}nyk~ a#w. @k@s~ vEvq, jAgm qErk}nvlQn~ lb` gn~n` a#mwOm| iw` 
vQyqm| a{Qk vQy h#k. jAgm qErk}n x`vQw`kr pY`n~w awr sh j`w&n~wrv lb` gn~n` a#mwOm| a#wOU qErk}n a#mwOm| 
s[h` s`m`n&@yn~ mQnQw~wO @h`~ ww~pr 30 e~kk @ls gNn~ g#@n~. ob jAgm qErk}nyk~ mQLt g#nWmt wWrNy kQrWmt 
@pr mRl&my sh nWwQmy vX@yn~ a#wQ vgkWm| av@b`~{ kr g#nWmt s#lkQlQmw~ vQy yEwOy. 
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Telecommunications Industry Ombudsman vQsQn~ p`rQ@x`~gQk g#tU gNn`vk~ a#wOlw~ @w`rwOr# pwQYk` 
gNn`vk~ sks~ kr a#wQ awr e~v` iAgWYsQ x`;`@vn~ sh @vnw~ x`;` gNn`vkQn~ lb` gw h#k. v#dQ vQs~wr s[h` @vb| 
aVvQy @vw yn~n n#wQnm| phw a`k`ryt sm|bn~{vn~n:  

Telecommunications Industry Ombudsman 1800 062 058 
@vb| aVvQy www.tio.com.au/publications/FactSheets.htm 

kONE ksL sh pYwQckWYykrN (recyclables) ekwO kQrWm 

kONE ksL sh pw~wr, vWqEr#, tQn~ sh smhr p~l`s~tQk~ v#nQ pYwQckWYykrN qYv& s[h` ekwO kQrW@m| @s~v`vk~ ACT rjy 
mgQn~ spyyQ. kONE ksL s[h` sh pYwQckWYykrN qYv& s[h` @vnmm ‘wheelie bins’ a#wQ awr @m|v` ekwO krn 
qQnvlqW p`r ayQ@n~ wbyQ. kONE ksL swQykt qQnkOw~, pYwQckWYykrN qYv& swQ @qkkt qQnkOw~ vX@yn~ ekwO kryQ. kONE 
ksL sh pYwQckWYykrN qYv& ekwO krn qvs~ ob@g~ asl~v`sWn~@gn~ as` q#ngn~n n#wQnm| phw a`k`ryt sm|bn~{ 
vn~n:  

ACT Waste 132 881 
@vb| aVvQy www.tams.act.gov.au/live/Recycling_and_Waste 

 
ekwO kQrWm| mM h#r#NE vQt @h`~ ksL b[En~vlt h`nQvR vQt phw a`k`ryt q#nEm| @qn~n:  

Cleanaway – Recycling  (02) 6260 1472 
                   – Garbage  (02) 6260 1547 
 

31 

http://www.tio.com.au/publications/FactSheets.htm
http://www.tams.act.gov.au/live/Recycling_and_Waste


7. rFkQy` 
rFkQy` @svWm 

o|s~@tY|lQy`@v| rFkQy` @vL[@p`l iw`m wrMk`rW vQy h#kQy. aUwQn~ p#mQ@Nn a@ykO ht @k`wrm| ik~mNQn~ rFkQy`vk~ 
@s`y` gw h#kQq yn~n wWrNy vn~@n~, a`r\}Qk s`{k, @s`yn rFkQy`@v| a`k`ry, r@t| vQvQ{ pL`w~vl nQX~cQw a`k`r@y~ 
rFkQy` sm|bn~{@yn~ blp`n @n`@ykOw~ kr#NE a`qQy mwy. 

qQnpw` pEvw~ pw~ vl, vQ@X~;@yn~ @snsEr`q` qQnvl 'Job vacancies' (n#wQnm| ‘Positions vacant’) pL@k@r~. 
rFkQy` a#b$r~wO an~wr~ j`l@yn~q @s`y`gw h#k. Yellow Pages qErk}n n`m`vlQ@y~ sh an~wr~ j`l rFkQy` pEvr#vl 
l#yQs~wOgw kr a#wQ pEq~glQk rFkQy` e~jn~sQq a#w. 

o|n$m o|s~@tY|lQy`nE v#sQ@ykOt rFkQy`vk~ @s`y` g#nWmt upk`r lb` g#nWm s[h` Centrelink sh Job Network 
smM lQy`pqQAcQ vQy h#k. lQy`pqQAcQvW@mn~ psEv, pEq~glQk, pYj` sh rj@y~ sAvQ{`nvlQn~ s#qEm|lw~ Job Network  @vw 
obv @y`mE kl h#k. @my mQnQsEn~ ht rFkQy` @s`y` qWm s[h` o|s~@tY|lQy`nE rj@yn~ @y`qv` a#w. 

aUwQn~ p#mQNQ a@ykO vX@yn~, pLpEr#qE rFkQy` up@q~XkykO @h`~ Centrelink Career Information Centre 
smM k}` kQrWm vd` @y`~g& vn awr @m| mgQn~ vQ@X~;@yn~ obt sm|mEK prW]Nyk~ lb` g#nW@m| aphsEv a#wQnm|, ob 
rFkQy` @s`yn a`k`ry @y`~g& bvt whvEr#vk~ lb` gw h#k. 

Centrelink h` sm|bn~{vW@m| vQs~wr 

Job Search Information Line 13 6268 
iAgWYsQ h#r @vnw~ x`;` s[h` upk`r 13 1202 
pEq~glQkv Office locations 
@vnw~ x`;`vlQn~ @w`rwOr# 

  
Centrelink assistance –

we speak your language

@vb| aVvQy www.centrelink.gov.au 

Job Network @s~v` 

Job Network yt@w~ rFkQy` @s~v` gNn`vk~ a#w. @m|v` awr:  

• Job Search Support Services – Centrelink smM @h`~ Job Network s`m`jQk@ykO smM 
lQy`pqQAcQvR vQgs sEqEsEkm| a#wQ rFkQy` @s`yn~nn~ ht @mm @s~v` lb` gw h#k. @m| mMQn~ rFkQy` @s`yn~nn~ ht 
h#kQ vQgs rFkQy` @s`y` g#nWmt upk`r @k@r~.  

• Intensive Support Services – sm|mEK prW]N kOslw` qQyENE kr g#nWmt pEhENEv sh an`gw 
@s~v`@y`~jkyn~ iqQrQ@y~ @h`[Qn~ @pnW sQtWm a`qW kr#NE s[h` rFkQy` @s`yn~nn~ ht wvqErtw~ sh`y lb`qWm.  

• Intensive Support – Job Search Training – rFkQy` @svW@m| kOslw` qQyENE kQrWm sh Job 
Search Networks pEUl~ kQrWm v#nQ (kQYy`k`rkm| awr resumes sh rFkQy` ayqEm| pw~ s#ksWmt sh`y) 
kr#NE a#wOU ek~ ek~ rFkQy` @s`yn~nn~ ht g#l@pn a`k`r@y~ sh`y lb`qWm.  

• Intensive Support – customised assistance – sEqEsEkm| a#wQ rFkQy` @s`yn~nn~ ht wnQ wnQv 
sh`y lb` qWm sh @myt rFkQy` @s`yn~nn~ ht rFkQy` s[h` a#wQ b`{` s#lkQl~lt g#nWm sh rFkQy` @s`yn~nn~ 
vQsQn~ gnE lbn uw~s`hyn~q s#lkQl~lt gnE l#@b|.  

• New Enterprise Incentive Scheme (NEIS) – rFkQy` n#wQ ayht sQy v&`p`r a`rm|xkr 
pvw~v`@gn y`mt upk`r kQrWm. shx`gQvn~nn~ ht sh`y lb`gw h#kQ awr @m| mgQn~ pLmE vs@r~qW kOd` v&`p`r 
pEhENEv, a`q`ym| sh`y sh up@qs~ lb`@q~.  

• Assessment Fee Subsidy for Overseas Trained Australian Residents – vQx`g sh 
a#gyWm| kQrW@m| vQyqm| sm|bn~{ upk`r @m| mgQn~ lb`@q~.  

Job Network @s~v` spyn~nkO smM lQy`pqQAcQvR pmNQn~ rFkQy`vk~ l#@bn bvt whvEr#vk~ n#wQ bv mwk wb` g#nWm 
v#qgw~@v|. obht rFkQy`vk~ @s`y` g#nW@m| avs~}`v v#dQkr g#nWmt kQYy`k`rWv rFkQy` @svQy yEwOy. 
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Centrelink hQ a#wQ @n`mQ@l~ lb`@qn Job Network Access phsEkm sQyUm rFkQy` @s`yn~nn~ vQsQn~ x`vQw` kl 
h#k. Job Network s`m`jQk e~jn~sQ gNn`vk~ vQsQn~ qErk}n, @f`@t`~ @k`pQ, f#k~s~, tc| s~kWYn~ sh prQgNk (in~t@nt| 
a#wOUv) x`vQw` kQrW@m| phsEkm lb`@q~. kOmn ayt @m| s[h` hQmQkm| a#wQq yn~n a#wOUv @s~v` s[h` phw vQs~wr bln~n:  

Job Seeker Hotline 13 6268 
Job Network @vb| aVvQy www.jobnetwork.gov.au 

 
Centrelink mgQn~ @s~v` q`ykyn~v vQ@q~XWy kOslw` pQLQg#nW@m| @s~v`v (overseas skills recognition) @vw @y`mE 
krn awr pY`@q~XWy vX@yn~ a#wQ @vnw~ rFkQy` @s~v` sm|bn~{ up@qs~ lb`@q~. 

Centrelink k`r~&`l pY{`n ngr m{&s~}`nvl @mn~m pL`w~bqvq pQhQt` a#w. ovEn~@g~ k`r~&`lvl pQhQtWm White 
Pages qErk}n n`m`vlQ@y~ ‘Centrelink’ yt@w~q, Centrelink @vb| aVvQ@y~q qk~v` a#w.   

v#dQ vQs~wr 

Australian Apprenticeships 13 3873 
@vb| aVvQy www.australianapprenticeships.gov.au 
Workplace @vb| aVvQy www.workplace.gov.au 
Australian Jobsearch @vb| aVvQy www.jobsearch.gov.au 
Skilled Migrant Job Seeker @vb| aVvQy https://skilledmigrant.gov.au 
Jobguide @vb| aVvQy www.jobguide.deewr.gov.au 

v#d pEhENE v#dsthn~ (Work Experience Program)  

vQvQ{ psEbQm|vlQn~ p#mQ@Nn qWr~G k`lWn rFkQy` @n`m#wQ ay s[h` Office of Multicultural Affairs swOv work 
experience program a#w. @myt swQ hwrk k`r~&`l kOslw` p`Tm`l`vk~ sh swQ atk v#dk nQrw kQrW@m| aAg 
a#w.  

Work Experience and Support Program 6207 6199 

a{&`pn sEqEsEkm| 

ob@g~ a{&`pn sEqEsEkm| vQ{Qmw~ @ls pQLQg#nWmt lk~kr g#nWm vd` @y`~g&@v|. @m| mgQn~ ob sEqEsEkm| lw~ v^w~wW@y~m v#d 
kQrW@m| avs~}` v#dQvnE a#w. 

v^w~wWy sEqEsEkm| (Trades qualifications) 
iAjQ@n~r#, iqQkQrWm|, v`@n~ v#d (metalwork), vQqElQ @h`~ a`h`rp`n s#pyWm (catering) v#nQ @]~wYyk v^w~wWy sEqEsEkmk~ 
ob ht a#wQnm|, ob@g~ sEqEsEkm| o|s~@tY|lQy`@v|qW pQLQg#nWmt lk~kr gn~@n~ @k@s~q yn~n up@qs~ qWmt phw a`ywnyt 
h#kQ@v|. ob jWvw~vn~@n~ k#n~br` hQ nm|, phw a`k`ryt sm|bn~{vn~n:  

Trades Recognition Australia  
GPO Box 9879  
MELBOURNE VIC 3001  
Tel: 1300 360 992 or (03) 9954 2537  
Fax: (03) 9954 2588 
Website: www.workplace.gov.au/tra 
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vQ@q~Xyk sQt krn vQmsWm| phw a`k`ryt krn~n:  

Trades Recognition Australia  
GPO Box 9879  
CANBERRA ACT 2601 
AUSTRALIA 
Tel: +612 6121 7456  
Fax: +612 6121 7768 
E-mail: traenquiries@dewr.gov.au 
Website: www.workplace.gov.au/tra 

 

w^wWy a{&`pn sEqEsEkm| 
ob ym|kQsQ nQX~cQw v^w~wWyk rFkQy`vk~ bl`@p`@r`w~wOvn~@n~ nm|, Australian Skills Recognition Information 
@vb| aVvQ@y~ qk~v` a#wQ lQy`pqQAcQ vW@m|, blpwY lb` qW@m| @h`~ v^w~wWy a`ywny h` sm|bn~{ vn~n. 

pY`n~w sh sn~wk pY@q~X Overseas Qualifications Units (OQU) mgQn~ sAkYmNQkyn~ ht wmn~ vQ@q~XvlqW lb` 
gw~ kOslw` sh sEqEsEkm| pQLQg#nWmt lk~kr g#nWmt upk`r@v|. v#dQ vQs~wr s[h` bln~n: 

  
Skills Recognition website 

  
www.immi.gov.au/asri/os-qual-

units.htm  

Department of Education, Employment and Workplace Relations (DEEWR) vQsQn~, Australian 
Education International - National Office of Overseas Skills Recognition (AEI-NOOSR) 
mgQn~ vQ@q~Xyn~hQ lb`gw~ sEqEsEkm| o|s~@tY|lQy`@v|qW @k@s~ sAsn~qny krn~@n~ @k@s~q yn~n @w`rwOr# sh up@qs~ mEqlkt 
lb`@q~. v#dQ vQs~wr s[h` phw vQs~wr bln~n:  

AEI-NOOSR Hotline 1300 363 079 
AEI-NOOSR @vb| aVvQy aei.dest.gov.au/AEI/QualificationsRecognition 

 
AEI-NOOSR h` sm|bn~{vWmt @pr kr#N`kr Overseas Qualifications Unit (OQU) h` sm|bn~{ vn~n; 
avX& nm| OQU vQsQn~ obv @y`mE krnE a#w. 

smhr avs~}`vlqW, o|s~@tY|lQy`nE pErv#sQx`vy @h`~ o|s~@tY|lQy`nE nQw& v`sy a#wQ vQ@q~Xyn~hQ pEhENEvlw~ v^w~wWkyn~ ht 
o|s~@tY|lQy`@v| pQLQg#nWm lb` g#nWmt avX& a{&yn ktyEwO kQrWm s[h` ar\{ @h`~ pRr\N vX@yn~ g`s~wO @gvWmt avX& mEql 
FEE-HELP assistance mgQn~ lb` g#nWmt hQmQkm| wQbQy h#k.  

FEE-HELP   1800 020 108
Going to Uni website   www.goingtouni.gov.au

v#dsthn~ sEqEsEkm| spEr`ln smhr v^w~wWn~hQ vQ@q~Xyn~hQ pEhENEvlw~ v^w~wWkyn~ ht sEqEsEkm| a#gyWmt sh vQx`g s[h` 
avX& vQyqm a`vrNy kr g#nWmt ASDOT mgQn~ mEql~ a`{`r lb`@q~.   

  ASDOT Hotline   1300 363 079  

 
ASDOT website 

  
aei.gov.au/AEI/Qualifications

RecognitionInformation/Asdot 

 

ob@g~ a{&`pn sEqEsEkm| @pn~vn lQykQyvQlQ iAgWYsQ x`;`@vn~ n#wQnm|, e~v` prQvr~wny kr gw yEwOy. 2 vn prQc|@C~q@y~, 
iAgWYsQ s[h` upk`r bln~n.  

rFkQy` ww~vyn~ (@s~v` @y`~jk/@s~vk ayQwWn~) 

o|s~@tY|lQy`@v| @s~vkyn~ ht ayQwQv`sQkm| a#wQ awr aq`l @fdrl~ sh pY`n~w/sn~wk pY@q~X nWwQ yt@w~ a`r]`v a#w. @mm 
nWwQ mgQn~ @s~vkyn~@g~ avm @v|wn sh avm rFkQy` ww~vyn~ sm|bn~{ rWwWn~ spyyQ. 

Workplace Authority ynE o|s~@tY|lQy`@v| @s~v`@y`~jkyn~ sh @s~vkyn~@g~ rFkQy` s~}`n sb[w` kYmy (workplace 
relations system) sm|bn~{ @n`mQ@L~ up@qs~ sh @w`rwOr# lb`@qn pY{`n s~}`nyyQ. Workplace Authority mgQn~ 
rFkQy` s~}`n gQvQsEm| (workplace agreements) x`rgn~n` awr e~v` s`{`rNq yn~n a#gyWmk~ kryQ. Workplace 
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Authority s$m pY{`n ngrykm a#wQ awr Translation and Interpreting Service os~@s~ qErk}n@yn~ sm|bn~{ 
vQy h#k.  

ob@g~ rFkQy` s~}`n@y~ nWwQ kQYy`w~mkvWm sm|bn~{@yn~ obt g#tU a#wQnm|, Workplace Ombudsman vQsQn~ 
p#mQNQlQ  @h`~ rFkQy` s~}`n sm|bn~{ @fdrl~ nWwQ ul~lAGNyvWm| vQmr~;Ny kl h#k; @fdrl~ rFkQy` s~}`n nWwQyt pth#nQ 
kQYy`vk~ @h`~ pEr#q~qk~ @s`y` b#lWm; @fdrl~ rFkQy` s~}`n nWwQy kQYy`w~mk kQrWm s[h` a{QkrN ktyEwO a#rBWm; sh 
Workplace Relations Act 1996 yt@w~ ndE ktyEw~wkt p`r~Xvkr#vkO vn @h`~ vQy h#kQ @s~vkyn~ nQ@y`~jny 
kQrWm kl h#k.  

o|s~@tY|lQy`nE rFkQy` s~}`n sb[w` kYmy sm|bn~{ v#dQqEr vQs~wr s[h` obt Workplace Infoline a#mwQy h#k n#wQnm| 
o|s~@tY|lQy`nE rj@y~ rFkQy` s~}`n @vb| aVvQy @vw y` h#k.  

Wageline 1300 363 264 
iAgWYsQ h#r @vnw~ x`;`vlQn~ sh`y s[h` 13 14 50 
Workplace @vb| aVvQy www.workplace.gov.au 
Workplace Infoline 1300 363 264 
Workplace Ombudsman Helpline 1300 724 200 
Workplace Ombudsman @vb| aVvQy www.wo.gov.au 

 
rFkQy` s~}`n sm|bn~{w` pnw yt@w~ sQyUm @s~vkyn~ ht v^w~wWy smQwQykt b#[W@m| @h`~ b#[W @n`sQtW@m| ayQwQy a#w. 
@s~v`@y`~jkykO vQsQn~ @s~vkykOv v^w~wWy smQwQykt ayw~vWm @h`~ ayw~ @n`vWm nQs` @s~v@yn~ ivw~ kl @n`h#k. v#dQ 
vQs~wr s[h` phw a`k`ryt Australian Council of Trade Unions (ACTU) h` sm|bn~{ vn~n.  

ACTU Helpline 1300 362 223 
ACTU @vb| aVvQy www.actu.asn.au 

 

Superannuation 

Superannuation ynE ob@g~ vQXY`m k`ly s[h` vQ@X~;@yn~ s#lsEm| kl qWr~G k`lWn a`@y`~jnykQ. Superannuation 
@l`v pEr` 'retirement savings' n#wQnm| 'pension income' vX@yn~ h[En~vyQ. ob rFkQy`v krn k`l@y~ 
superannuation hQ a`@y`~jny kQrWm mgQn~ ob@g~ vQXY`m smy s[h` mEqlk~ iwQrQ kr w#bWmt upk`r kQrWmt s#lsEm| 
kr a#w. o|s~@tY|lQy`@v| rFkQy`vk nQrwv sQtQn s$m a@ykOm v`@g~ superannuation armEqlk s`m`jQkw~vy rF@gn 
a#w.  

o|s~@tY|lQy`@v| Superannuation yn~n @p`qE@v| 'Super' @ls h[En~vyQ. 

@b`@h`~ avs~}`vl ob upyn mEqlQn~ sQyyt nmyk~ (9%) ob @w`~r`gw~ superannuation armEqlkt y#vWmt ob@g~ 
@s~v`@y`~jky`t nWwQ@yn~ nQym kryQ. ob@g~ Super armEqlt v#dQpEr armEql~ y#vWmtq obt h#kQy`v a#w. ob@g~ 
@s`v`@y`~jky` ob ht nQymQw mEql @gvn~@n~q yn~n @s`y` b#lWmt, ob@g~ superannuation armEql kLmN`krNy 
krn ay@gn~ vQmsQy yEwOy. v#dQ vQs~wr s[h` phw @w`rwOr# bln~n:  

ATO Superannuation Infoline  13 1020 
ATO @vb| aVvQy www.ato.gov.au/super 

Australian Securities & Investments Commission (ASIC) 1300 300 630 
ASIC @vb| aVvQy www.fido.asic.gov.au 

 

bqE @gvWm 

Tax File Number (TFN) ynE Australian Taxation Office (ATO) mgQn~ pEq~glyn~ @h`~ a`ywn @vw 
nQkOw~ krn aq~vWwWy aAkyk~ vn awr sQyUm a`k`r@y~ a`q`ym| ipyWm|vlt @my avX&@v|. mRlQk pYmEKw`vyk~ @ls ob@g~ 
TFN s[h` ayqEm| krn~n. aUwQn~ p#mQNQ ay@vw sQy TFN lb`gw h#kQ kdQnm|m a`k`ry vn~@n~ an~wr~j`ly os~@s~y.   
Online TFN registration qQnkt p#y 24 k~ pEr`w~, swQykt qQn 7 k~ pEr`w~ sQqEkl h#kQ awr, avX& vn~@n~ ob@g~ 
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gmn~ blpwY vQs~wr sh ob@g~ o|s~@tY|lQy`@v| lQpQnyyQ. qQn 10 kt pmN psEv ob@g~ nv TFN w#p$@ln~ obt l#@bnE 
a#w. ob ob@g~ TFN a`r]` kr gw yEwO awr, ob@g~ psEm|bQy @h`~ jAgm qErk}ny v#nQ n#wQvQy h#kQ w#n~vl lQy` wb` 
@n`gw yEwOy. 

ayqEm| pwY Centrelink offices, ATO @vb| aVvQ@yn~ mEqYNy kr g#nW@mn~ @h`~ TFN Helpline a#mwW@mn~ @h`~ lb` 
gw h#k. TFN nQkOw~ kQrWmt gwvn k`ly qQn 28 kQ. 

ob rFkQy`vk~ kQrWm a#rBW@mn~ psE, ob@g~ @s~v`@y`~jky` vQsQn~ obt pYk`X kQrW@m| @p`~rmyk~ (TFN Declaration form) 
pQrvWmt lb`@qn awr ehQ ob@g~ TFN pQrvQy yEwOy. obt TFN n#wQnm|, TFN nQkOw~ kQrWmt gwvn sm|mw k`ly ikOw~ 
vn @wk~ s`m`n& bqE pYm`Nyt vd` v#dQ bqE pYm`Nyk~ ay kQrWmt ob@g~ @s~v`@y`~jky` ht @n`h#k. 

ob mEql~ vr~;yk~ wOl (jRlQ 1 sh jRnQ 30 qk~v` k`ly awr) kQsQym| mEqlk~ upyyQ nm|, @vnw~ a`k`ryk v#dpQLQ@vlk~ 
n#wQnm|, em vs@r~ ok~@w`~br~ 31 qQnt @pr ob@g~ Income Tax Return @g`nEkl yEwOy. o|s~@tY|lQy`nE v#sQ@ykO 
h#tQyt, ob@g~ income tax return pErvn avs~}`@v| o|s~@tY|lQy`v wOl sh in~ pQtw lq sQyUm a`q`ym| s`m`n&y 
vX@yn~ @hLQqrv| kl yEwOy. 

o|s~@tY|lQy`@v| @b`@h`~ @q~ sm|bn~{@yn~ sQyyt 10 k~ vn Goods and Services Tax (GST) (x`N~d sh @s~v` 
bq~qk~) a#w. obt @gvWmt nQym krn mEq@l~ GST a#wOlw~y. mElQk a`h`r, @b`@h`~ a{&`pn sh @s_K&y @s~v`, sEqEsEkm| 
lw~ Lm` rFkvrN sh s`w~wO nQv`s GST @gvW@mn~ nQqhs~y.   

ob v&`p`ryk~ krn~@n~ nm|, obt Australian Taxation Office sh @vnw~ v&`p`r smM ktyEwO kQrWmt 
Australian Business Number (ABN) (o|s~@tY|lQy`nE v&`p`r aAkyk~) avX&y. v#dQ vQs~wr s[h` phw a`k`ryt 
Australian Taxation Office h` sm|bn~{ vn~n. 

Australian Taxation Office (ATO) h` sm|bn~{vW@m| vQs~wr 
Tax File Number Helpline  13 2861  
v&`p`r sh GST vQmsWm|  13 2866 
Personal Tax Information Line 13 2861  
TFN online registration  www.ato.gov.au/individuals 
Tax Office @vb| aVvQy www.ato.gov.au 

vQ@q~X vw~km|. a`@y ~̀jn sh a`q`ym 
o|s~@tY|lQy`nEv`sWn~ ht sQy @l`v pEr` a#wQ a`q`ym sm|bn~{@yn~ bqE pnvn awr sQy income tax return mgQn~ sQyUm 
vQ@q~X a`q`ym| @hLQqrv| kl yEwOy. wm` bqE armEN sm|bn~{@yn~ o|s~@tY|lQy`nE v#sQ@ykOq yn~n ek~ ek~ ay@g~ ww~vyn~ 
anEv wWrNy kl yEwOy. ob@g~ bqE vgkWm| sm|bn~{@yn~ obt av@b`~{yk~ lb` g#nWmt avX& @w`rwOr#, Australian 
Taxation Office (ATO) mgQn~ sQy @vb| aVvQ@y~ qk~v` a#w. 

phw s[hn~ a`q`ym kOmn a`k`ryt s#lkQy yEwOq yn~n vQs~wr ATO mgQn~ lb` qQy h#k: 

• v&`p`r vs~wO (securities) sh kOlW nQ@vs~ v#nQ a`@y`~jnyn~ 

• @p`lW sh hQmQkm|x`gy (royalties) 

• vQ@q~Xvl a#wQ v&`p`r kQYy`k`rkm| 

• vQ@q~XykqW vQXY`m v#tEp~ l#bWm 

ob vQ@q~XykqW mEql~ upyn ob vQsQn~ vQ@q~XykqW bqE @gvn a`q`ymk~ sm|bn~{@yn~ vEvq, ob vQ@q~XykqW upyn mEql~ 
sm|bn~{@yn~ @hLQqrv| kl yEwOy. ob@g~ vQ@q~X a`q`ym o|s~@tY|lQy`@v|qW bqEvlt ytw~ nm| sh ob vQ@q~X@y~qW e~ s[h` 
bqE @gv` a#wQnm|, ob vQ@q~X bqE Nyvrykt (foreign tax credit) hQmQkm| l#bQy h#k. Nyvr lb` g#nWmt hQmQkm| 
a#wQ bqE, Nyvr lb` gw h#kQ bqE (creditable taxes) @ls h#[Qn~@v|. 

o|s~@tY|lQy`nE bqEvlQn~ nQqhs~ krn vQ@q~X a`q`ym ob vQsQn~ @pn~vQy yEwOy. ob@g~ a`q`ym mw ob vQsQn~ @gvQy yEwO bqE 
pYm`Ny wWrNy kQrW@m|qW, o|s~@tY|lQy`nE sh vQ@q~X mRl`XY mgQn~ obt l#@bn XOq~{ a`q`ym s#lkQl~lt gnE l#@b|. 

ob@g~ mRl&my ktyEwO sAkWr\N nm| ob vQsQn~ bqE nQ@y`~jQwykO@g~ sh`y @h`~ Australian Taxation Office hQ 
up@qs~ lb` g#nWm @h`[ aqhskQ. 

  
ATO International Tax Essentials 

  
www.ato.gov.au/individuals/

pathway.asp?pc=001/002/012  
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8. sm`j a`r]N (Social security) 
o|s~@tY|lQy`nE rjy mgQn~ mQnQsEn~ ht s~vyA@p`~;Qw vWmt sh`y qWm sh avX& ayt upk`r kQrWm s[h` vn @s~v` lb`qWm 
mgQn~ sm`j h` a`r~}Qk pY}QPl lb`qWmt q`yk@v|. Centrelink @ls h[En~vn rj@y~ a`ywny mgQn~ pY{`n vX@yn~ sm`j 
a`r]N spyyQ. Family Assistance Office mgQn~ pvEl~vlt upk`r lb`@q~.  

ob@g~ pL`@w~ White Pages qErk}n n`m`vlQy mgQn~ Centrelink office locations sh Family Assistance 
Office locations @s`y`gw h#k. 

Centrelink @gvWm| 

a`q`ym| upk`r @gvWm| s[h` hQmQkm| l#@bn~@n~ ob@g~ a`q`ym sh vw~km| a#wOUv ob@g~ vWs` k`N~dy sh ob@g~ 
avs~}`nEgw ww~vyn~ anEvy. ob o|s~@tY|lQy`@v| nQw& pErv#sQ@ykO vEvq, @gvWm| s[h` bl` sQtW@m| k`lyk~ aq`l vQy h#k 
(phw bln~n). 

ob iAgWYsQ k}` @n`kryQnm|, ob@g~ hmEvW@m| avs}`v s[h` x`;` prQvr~wkykO lb` qWmt Centrelink ht h#kQ@v|. obt 
ob@g~ x`;`@vn~ Centrelink a#mwQy h#k: 

Centrelink (bhE x`;` @s~v`v) 13 1202 
Centrelink @vb| aVvQy www.centrelink.gov.au 

ob @gvWm| s[h` Centrelink @vw ayqEm| krn vQt h[En` g#nW@m| lQykQyvQlQq (gmn~ blpwYy sh gmn~ kQrW@m| lQykQyvQlQ, 
b#AkO gQNEm| vQs~wr sh v`ss~}`n vQs~wr) lb` qQy yEwOy. h[En` g#nW@m| lQykQyvQlQ sm|bn~{ v#dQ vQs~wr ihw aAky mgQn~ 
@h`~ Centrelink @vb| aVvQ@y~ a#wQ Proving your identity to Centrelink vQs~wr pwQYk`@vn~q lb` gw h#k. 

a`q`ym| upk`r @gvWm| lb` g#nWm s[h` ob ht Tax File Number (TFN) wQbQy yEwOy. obt Australian 
Taxation Office @vw @g`nE kQrWmt TFN ayqEm|pwYyk~ Centrelink @vwQn~ lb` gw h#k.  

bl` sQtW@m| k`ly 

rFkQy` vQrhQw sh asnWp pYwQl`x, XQ;& qWmn` sh @vnw~ @gvWm| gNn`vk~ a#wOU @b`@h ~̀myk~ sm`j a`r]N @gvWm| lb` 
g#nWm s[h` s`m`n&@yn~ aUwQn~ p#mQ@Nn sAkYmNQkyn~ o|s~@tY|lQy`@v| nQw& v`sWn~ vX@yn~ avEr#qE @qkk~ jWvw~vQy yEwOy. 
bl` sQtW@m| k`lyt a#wOlw~ vn~@n~ o|s~@tY|lQy`v wOl nQw&v`sWn~ vX@yn~ sQtQ k`ly pmNQ. vys~ sh a`b`{Qw vQXY`m qWmn` 
lb` g#nWm s[h` s`m`n& vX@yn~ o|s~@tY|lQy`@v| vsr 10 k~ jWvw~vQy yEwOy.  

bl` sQtW@m| k`l@yn~ nQqhs~ vn avs~}`  
srN`gwyn~ sh m`nv hQwv`qW pqnm yt@w~ rtt a#wOUvn~nn~ vsr @qkk bl` sQtW@m| k`l@yn~ nQqhs~@v|. srN`gwyn~ 
sh m`nv hQwv`qW pqnm yt@w~ rtt a#wOUvn~nn~ ht o|s~@tY|lQy`vt a#wOU vn vQt sm|bn~{w`vyk~ wQbENQnm|, @my 
ovEn~@g~ hvEl~k`ryn~ sh y#@pn qr#vn~ htq aq`l@v|. 

e@s~m, o|s~@tY|lQy`nE pErv#sQyn~ sh avm vX@yn~ vsr @qkk nQw& v`sy a#wQ ay@g~ hvEl~k`ryn~ sh y#@pn qr#vn~ htq 
bl` sQtW@m| k`l@yn~ nQqhs~vWm aq`l@v|. aq`lvn @vnw~ nQqhs~vWm|q wQbQy h#k. 

@b`@h`~ @gvWm| lb` gw h#kQ vn~@n~, o|s~@tY|lQy`@v| jWvw~vn @mhQ s~}Qrv sQtWmt avsr wQ@bn ay ht pmNQ. ob@g~ 
p`ln@yn~ b#h#r ob@g~ ww~v@y~ s#lkQy yEwO mt|t@m| @vnsk~ sQqEv a#wQ avs~}`vk Special Benefit @lsQn~ 
h#[Qn~@vn @gvWmk~, bl` sQtW@m| k`l@y~qW lb` gw h#kQvnE a#w. @mm @gvWm lb`gw h#kQvnE@y~ iw`m sWmQw avs~}`vlqW 
pmNQ. Special Benefit s[h` sEqEsEkm| l#bWmt rFkQy`vk~ @s`y` g#nWmt @n`h#kQvWm @h`~ mEql~ avsn~ vWm pYm`Nvw~ 
@h~wO @n`@v|. ob sAkYmNy k@l~, sh`y lb` @qn bvt whvEr#vk~ (Assurance of Support) a#wQv nm|, ob 
@vnE@vn~ whvEr#v lb` qEn~ ay obt lb`qEn~ @gvWm n#vw @gvWmt vgkQ@mn~ b#[W sQtW. 

ob o|s~@tY|lQy`nE nQw&v`sQ@ykO ht rFkvrNy lb` @qn~@n~ nm|, bl` sQtW@m| k`l@y~qW ob ht Carer Payment lb` gw 
h#kQ awr ob nQrwOr#vm rFkvrNy lb` @qn~@n~ nm|q bl` sQtW@m| k`l@y~qW ob ht Carer Payment lb` gw h#kQ 
vQy h#k.   

ob o|s~@tY|lQy`nE v#sQykOvWmt psE v#n~qBEvEv@h`w~, a`b`{Qw vEv@h`w~ @h ~̀ wnQ mvk~ @h ~̀ wnQ pQ@yk~ vEv@h`w~, obt 
qWmn`vkt @h`~ vQXY`m v#tEpkt hQmQkm| wQbQy h#k. ob j`w&n~wr sm`j a`r]N gQvQsEmkQn~ a`vrNy vn~@n~ nm|, vsr 10 
k~ o|s~@tY|lQy`@v| jWvw~v sQtW@m| avX&w`vykQn~ @w`rv vQXY`m v#tEpk~ lb` g#nWmt hQmQkm| wQbQy h#k. 2008 jnv`rQ m`sy 
vnvQt o|s~@tY|lQy`v rtvl~ 19 k~ smM sm`j a`r]N gQvQsEm| a#wQkr@gn a#w. 

37 

http://centrelink.findnearest.com.au/
http://www.familyassist.gov.au/Internet/FAO/fao1.nsf/content/about_us-contact-visit_us.htm
http://www.familyassist.gov.au/Internet/FAO/fao1.nsf/content/about_us-contact-visit_us.htm
http://www.centrelink.gov.au/
http://www.centrelink.gov.au/internet/internet.nsf/multifilestores/mcss231_0512


m`nv hQwv`qW pqnm yt@w~ rtt a#wOUvn~nn~ ht ar~bRq @gvWm| (Crisis Payment) 

2008 jnv`rQ 1 qQn sQt, phw vWs` k`N~dyk~ yt@w~ pY}m vrt 2008 jnv`rQ 1 vn qQn @h`~ in~psE m`nv hQwv`qW pqnm 
yt@w~ o|s~@tY|lQy`vt a#wOUvR ay ht lb`qEn~ Crisis Payment lb`qWm qWr\G kr a#w: 

• vWs` upk`N~d 200 – Refugee 
• vWs` upk`N~d 201 – In-country Special Humanitarian 
• vWs` upk`N~d 202 – Global Special Humanitarian 
• vWs` upk`N~d 203 – Emergency Rescue, and 
• vWs` upk`N~d 204 – Woman at Risk  

ym| a@ykO @gvWmt hQmQkm| l#bWmt nm|, Centrelink vQXY`m v#tEpkt @h`~ pYwQl`xykt hQmQkm| wQbQy yEwO awr mEql~ 
qE;~krw` wQbQy yEwOy. aq`l pEq~gly` o|s~@tY|lQy`vt p#mQN qQn 7 k~ a#wOlw il~lWm iqQrQpw~ kl yEwOy n#wQnm|, il~lWmk~ 
@g`nE kQrW@m| armEN a#wQv o|s~@tY|lQy`vt p#mQN qQn 7 k~ a#wOlw Centrelink h` sm|bn~{ vQy yEwO awr eqQn sQt qQn 14 
k~ a#wOlw il~lWm @g`nE kl yEwOy. 

m`nv hQwv`qW pqnm yt@w~ aUwQn~ rtt p#mQNQ ay s[h` @gvn Crisis Payment ek~ vrk~ pmNk~ krn @gvWmk~ vn 
awr @m| @my sEqEsEkm| a#wQ ayt a`rm|x@y~qW s~}`pny vWmt krn amwr mEql~ a`{`rykQ. Crisis Payment @lsQn~ 
@gvn mEql em pEq~gly`@g~ swQyk Centrelink vQsQn~ @gvn mElQk @gvWm h` sm`n@v| (kOlW upk`r sh @o_;{ qWmn` 
v#nQ amwr @gvWm| h#r).  

Family Assistance payments 

ob@gn~ y#@pn qr#vn~ sQtWnm|, sQy r`jk`rQ sh pvEl~ vgkWm| sm|bn~{@yn~ upk`r kQrWm s[h` pvEl~ @vw o|s~@tY|lQy`nE rjy 
mgQn~ Family Assistance Office os~@s~ vQvQ{ a`k`r@y~ @gvWm| sQqE kryQ.  pY{`n Family Assistance 
payment awr Family Tax Benefit, Baby Bonus, Child Care Benefit, Child Care Tax Rebate, 
Baby Bonus sh Maternity Immunisation Allowance a#wOlw~@v|.  

sEqEsEkm| l#bWmt s`m`n&@yn~ s~}Qr vWs` blpwYyk~ wQbQy yEwO awr @myt smhr nQqhs~ kQrWm| a#w. @mm @gvWm| s[h` bl` 
sQtW@m| k`lyk~ n#w. Family Assistance payments a`q`ymt awQ@r~kyk~ vn awr e~ mw jWvw~vWmt pYm`Nvw~ 
@n`vn bv av@b`~{ kr g#nWm v#qgw~@v|. Family Assistance payments a`q`ym| prW]`vkt ytw~y. 

Family Assistance Offices pQhQt` a#w~@w~ Centrelink, Medicare sh Australian Taxation Office wOly. 
Family Assistance payments sm|bn~{ v#dQ vQs~wr @h`~ obt hQmQkm| a#w~@w~ kOmk~ lb` g#nWm s[h`q yn~n up@qs~ 
lb` g#nWmt, Family Assistance Office h` sm|bn~{vn~n.  

Family Assistance Office h` sm|bn~{vW@m| vQs~wr  
qErk}n 13 6150 
iAgWYsQ h#r @vnw~ x`;` 13 1202 
TTY (a#sW@m| h` k}` kQrW@m| a`b`{ a#wQ ay) 1800 810 586 
Family Assistance @vb| aVvQy www.familyassist.gov.au 

wr#N ay 

obt vys avEr#qE 16 t v#dQ qr#vn~ sQtWnm|, Youth Allowance @h`~ Austudy v#nQ sm`j a`r]N @gvWm|vlt ovEn~ 
ht sEqEsEkm| wQbQy h#k. v#dQ vQs~wr s[h` www.centrelink.gov.au @vw yn~n n#wQnm| amwn~n:  

Youth and Student Services 13 2490 
iAgWYsQ h#r @vnw~ x`;` s[h` 13 1202 
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Centrelink @h ~̀ Family Assistance Office smM ob @vnE@vn~ @vnw~ a@ykO 
ktyEwO  kQrWm 

Centrelink @h`~/sh Family Assistance Office smM ob@g~ ktyEwOvlqW ob @vnE@vn~ ktyEwO kQrWmt, 'nominee' 
@lsQn~ h#[Qn~@vn pEq~glykO @h`~ sAvQ{`nyk~ ob vQsQn~ nm| kl h#k.   

ayQwWn~ sh vgkWm| 

ob ht @gvWm| lb` g#nWmt ob vQsQn~ spEr`lQy yEwO rWwQ sh @k`n~@q~sQ kQhQpyk~ a#w. ob e~v` spErn~@n~ n#wQnm|, ob@g~ 
@gvWm| vlt blp$ h#kQ awr @gvWm| nwrvWm vEvq vQy h#k. 

 

Centrelink 
obt a`q`ymk~ l#bEN@h`w~, obt l#bQy yEwO nQym gNn l#@bn bvt vg bl` g#nWmt, ob@g~ ww~v@y~ @vns~vWm 
Centrelink @vw q#nEm| qQy yEwOy. @m|v` awr: 

• ob@g~ a`q`y@m| @vns~km|  
• ob@g~ jWvw~vn a`k`r@y~ @vns~km|  
• ob vQv`hvENQq, @vn~vENQq yn~n  
• ob i@gnWm a#rBEv`q, n#v#w~vEv`q yn~n  
• ob v#d kQrWm a#rBEv`q, n#v#w~vRv`q yn~n.  

obt Centrelink @vwQn~ l#@bn sQyU lQpQ kQyvQy yEwO awr avX& nm|, pQLQwOr# lb` qQy yEwOy. 

Centrelink sQy @s~v`q`ykyn~ ht svn~ @qn awr, @m| mgQn~ Centrelink @vw sQy @s~v` vr~{ny kr g#nWmt 
upk`rW@v|. obht p#ssEmk~, @y`~jn`vk~ @h`~ p#mQNQl~lk~ a#wQnm|, amwn~n: 

Centrelink’s Customer Relations Unit (@n`mQ@L~ a#mwOm) 1800 050 004 
iAgWYsQ h#r @vnw~ x`;`vlQn~ 13 1202 
 

ob@g~ @w`rwOr#vl pEq~glQkx`vy – ob@g~ pEq~glQk @w`rwOr# lb`qQy h#k~@k~, nWwQ@y~ avsry a#wQ avs~}`vk @h`~ avsr 
lb` qEn~ avs~}`vk Centrelink @h`~ Family Assistance Office @vwQn~ pmNQ.  

Family Assistance Office 
obt @gvWmk~ l#bW, ob@g~ hQmQkm|vlt blp$ h#kQ pvE@l~ ww~vy @vns~ vWmk~ vEv@h`w~ Family Assistance Office 
@vw q#nEm| qWmt obt sQqE@v|. ob@g~ rights and responsibilities sm|bn~{ v#dQ vQs~wr s[h` Family Assistance 
@vb| aVvQy @vw yn~n.  

Centrelink Multicultural Service Officers (bhEsAs~k^wQk @s~v` nQl{`rWn~) 

Multicultural Services Officers (MSOs) ynE sAkYmN sh srN`gw pYj`vt Centrelink hQ a#wQ pEr#kyQ. ovEn~ 
vQsQn~ @s~v`q`ykyn~ sh pYj`vn~ ht v#dsthn~ sh @s~v` sm|bn~{ @w`rwOr# lb`@qn awr Centrelink ht sQy @s~v` 
vr~{ny kr g#nW@m| armENQn~ pEUl~ @ls mQnQsEn~@gn~ vQmsWm| sQqE kryQ.  

v#dQqEr vQs~wr 

Centrelink 
sQy @s~v` sh @gvWm| sm|bn~{ @w`rwOr# smEq`yk~ Centrelink swOv a#w. aUwQn~ p#mQNQ sAkYmNQkyn~ sh sQy iAgWYsQ 
pLmE x`;`v @n`vn o|n$m a@ykO ht ‘Welcome to Centrelink’ yn s`m`n& m`r~@g`~p@q~Xy a#wOU prQvr~wny kl 
@w`rwOr# r`XQyk~~ a#w. @mhQ pQtpwk~ sh @vnw~ prQvr~wny krn lq @w`rwOr# s[h`, aAk 13 1202 amwn~n n#wQnm| 
www.centrelink.gov.au @vb| aVvQy @vw @g`s~ pLmE pQtE@v| 'We speak your language' @w`~rn~n. 
Centrelink @gvWm| sh @s~v` sm|bn~{ v#dQ vQs~wr lb` g#nWm s[h` Centrelink mEl~ pQtE@v| 'individuals' @vw @g`s~ 
‘Moved to Australia’ @w`~r` gn~n. @vnw~ vQs~wr lb` g#nWmt phw aAk amwn~n: 

39 

http://www.familyassist.gov.au/internet/FAO/fao1.nsf/content/about_us-rights.htm
http://www.centrelink.gov.au/
http://www.centrelink.gov.au/internet/internet.nsf/languages/translation_index.htm
http://www.centrelink.gov.au/internet/internet.nsf/individuals/index.htm
http://www.centrelink.gov.au/internet/internet.nsf/publications/rm001.htm


Centrelink multilingual (iAgWYsQ h#r @vnw~ x`;` s[h` upk`r) 13 1202 
hmEvWm| sh vQv^wv wbn @v|l`vn~ 13 1021 
Employment Services, Newstart, Special Benefit  13 2850 
Age Pensions sh Pensioner Concession Cards  13 2300 
@qm`pQyn~ @h`~ x`rkr#vn~ 13 6150 
Youth Allowance sh Student Services 13 2490  
Disability, Sickness and Carers 13 2717 
Centrelink International Services (overseas pensions)  13 1673 
New Apprenticeship Line 13 3633 
Customer feedback 1800 050 004 
Centrelink TTY (a#sWm sh k}`kQrWm a`b`{Qw ay s[h`) 1800 810 586 
Customer feedback TTY 1800 000 567 
vQ@q~Xyk sQt k}` krn~@n~ nm| +613 6222 3455 

 

Family Assistance Office 
Family Assistance Office mgQn~ sQy @s~v` sh @gvWm| sm|bn~{ @w`rwOr# lb`@q~. aUwQn~ p#mQNQ sAkYmNQkyn~ sh 
sQy iAgWYsQ pLmE x`;`v @n`vn o|n$m a@ykO ht, pvEl~ sh`y sm|bn~{ prQvr~wny kl @w`rwOr# r`XQyk~~ a#w. pvEl~ upk`r 
@gvWm| sm|bn~{ @w`rwOr# pwYQk`@v| prQvr~wny kl pQtpwk~ s[h`, aAk 13 1202 amwn~n, n#wQnm| Family 
Assistance @vb| aVvQy @vw @g`s~ Multilingual Services @w`~rn~n. 
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9. pYv`hny 
@p`qE pYv`hny 

Bus servicesbs~ @s~v` 

ACT rjy mgQn~ Canberra pEr`m pY`@q~XWy bs~r} @s~v`vk~ (ACTION) spyyQ. ob adE g`s~wO bs~ gmn~ k`d|pwkt 
hQmQkm| lbyQq yn~n q#n g#nWmt ACTION h` sm|bn~{vn~n. obt v#dQqEr vQs~wr @h`~ k`lsthn~ sm|bn~{v q#ng#nWmt 
avX& nm| bs~r} m`r#vn s~}`nvl ACTION k`r~& mN~dlyt k}` krn~n n#wQnm| phw a`k`ryt sm|bn~{ vn~n:  

ACTION pỲ @q~XWy bs~ @s~v` 13 1710 
@vb| aVvQy www.action.act.gov.au 

lolbs~r} sm|bn~{ @w`rwOr# @b`@h`~ avs~}`vl rQyqEr# mhw`@gn~ @h`~ bs~ r} sm`gmt qErk}n@yn~ k}` kQrWm mgQn~ @h`~ 
lb` gw h#k. bs~ r} sm`gm|, Yellow Pages qErk}n n`m`vlQ@y~ ‘Bus and coach scheduled services’ 
yt@w~ l#yQs~wO gw kr a#w.  

Canberra sh Queanbeyan awr kQYy`w~mk vn ek @s~v`vk~ nm|:  

Deane's Buslines (02) 6299 3722 
@vb| aVvQy www.deanesbuslines.com.au 

 

qEm|rQy @s~v` 

Canberra vlQn~ pQtw kQYy`w~mk vn qEm|rQy @s~v` sm|bn~{@yn~ phw vQs~wr bln~n: 

Countrylink 13 2232 
@vb| aVvQy www.countrylink.nsw.gov.au 

 

t#k~sQ @s~v` 

o|s~@tY|lQy`@v| @b`@h`~ pL`w~vl t#k~sQ r} qQnkt p#y 24 pqnmQn~ kQYy`w~mk@v|. t#k~sQ r}@y~ p`lk pEvr#@v| svQkr a#wQ 
mWtr@y~ g`s~wOv @pn~vyQ. t#k~sQ r} sm`gm| Yellow Pages qErk}n n`m`vlQ@y~ yt@w~ ‘Taxi cabs’ l#yQs~wO gw kr 
a#w. @r`~q pEtE x`vQw` krn ay s[h` @b`@h`~ ngrvl vQ@X~; t#k~sQ r} a#w. 

pEq~glQk v`hn 

pEvw~pw~ sh sMr`vl aUw~ sh p`vQc|cQ kl v`hn vQkQNWm s[h` q#n~vWm| pL krn awr aUw~ v`hn pYqr~Xn`g`r sh 
prN v`hn aAgnvlq v`hn a@LvQy s[h` a#w. v`hnyk mQlt gn~n` mEqlt s`m`n&@yn~ lQy`pqQAcQ kQrW@m| g`s~wO, mEq~qr 
g`s~wO @h`~ anQv`r~& r]N g`s~wO a#wOlw~ @n`@v|. @mm vQyqm| s`m`n& vX@yn~ mQlt gn~n` ay vQsQn~ @vnmm @gvQy 
yEwOy.  

Western Australia sh Tasmania h#r @vnw~ pỲ n~w @h`~ sn~wk pY@q~Xvl lQy`pqQAcQ kl v`hnyk klQn~ ayQwQkr# 
vQsQn~ ym|kQsQ mEqlk~ @gvWmt a#wQq yn~n @s`y` b#lWm s[h` phw a`k`ryt sm|bn~{ vn~n: 

Registrar of Encumbered Vehicles 13 32 20 
@vb| aVvQy www.revs.nsw.gov.au 

 
v`hnyk~ mQLt g#nWmt mEqlk~ Nyt g#nWm sm|bn~{ @w`rwOr# s[h`, ob@g~ b#AkOv @h`~ mRl& sm`gm h` sm|bn~{ vn~n. 
kOmn a`k`ryk @h`~ mRl& gQvQsEmkt aw~sn~ kQrWmt @pr ehQ a#wQ sQyUm @k`n~@q~sQ ob vQsQn~ @h`[Qn~ av@b`~{ kr gw~ bvt 
vg bl` gn~n.  

s$m pỲ n~w sh sn~wk pY@q~Xykm motorists’ associations a#wQ awr @m|v` mgQn~ p`vQc|cQ kl v`hn mQLt gn~n` ay 
ht v`hn prW]`v, gmn~ kQrW@m| @w`rwOr#, r]N sh m`r~g @s~v` (ob@g~ v`hny k#dENE avs~}`vk) a#wOU @s~v` lb`@q~. 
@mm @b`@h`~ @s~v` s`m`jQkyn~ ht @mn~m s`m`jQkyn~ @n`vn ay htq lb` gw h#kQ awr, @vnw~ pY`n~w sh sn~wk 
pY@q~Xvl wQ@bn s@h`~qr sAvQ{`n os~@s~ e~v`@y~ sQtQn s`m`jQkyn~ htq a`vrNy lb`@q~. 
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ACT hQ ob ht phw @ls sm|bn~{ vQy h#k:  

National Road Motorists Association (NRMA) 13 1122 
NRMA @vb| aVvQy www.nrma.com.au 

 
o|s~@tY|lQy`@v| rQy p#qvWmt q#nt vlAgO rQyqEr# blpwYyk~ wQbQy yEwOy. rQyqEr# blpwYyk~ lb`g#nWm sm|bn~{ vQs~wr s[h` 1 
vn prQc|@C~q@y~, @mhQ p#mQNQ vQgs kl yEwO @q~ bln~n. 

kr#N`@vn~ slkn~n: o|s~@tY|lQy`nE m`r~g nWwQ iw` q#dQy. 5 vn prQc|@C~q@y~, o|s~@tY|lQy`nE c`rQwY sh nWwQy bln~n. 
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10. a{&`pny sh Lm` sErFkOm| (child care)  
Lm` sErFkOm| 

p`s#l~ y`mt kOd` LmEn~ sh p`s#l~ @v|l`@vn~ pQtw LmEn~ s[h` vQvQ{ a`k`r@y~ pRr~N k`lWn sh ar~{ k`lWn Lm` sErFkOm| 
@s~v` rFsk~ a#w. Yellow Pages qErk}n n`m`vlQ@y~ Lm` sErFkOm| a`k`r gNn`vk~ a#wQ bvt obt @p@nnE a#w. @m|v` 
awr, LmEn~v p`s#l~ vlt pQLQ@yl krn preschool sh kindergarten q, kOd` LmEn~ bl` gn~n` child care sh 
day care m{&s~}`nq, sQy pvE@l~ ay smMQn~m @vnw~ LmEn~ @qm`pQ@ykO vQsQn~ LmEn~ bl` gn~n` family day care q 
@v|.  

LmEn~ ht ek~v ktyEwO kQrWmt i@gnWmt sh ovEn~@g~ @qm`pQyn~ ht k}` krn awr @w`rwOr# @bq`hq` g#nWmt avs~}`v 
l#@bn playgroup q a#w.  

  Playgroup Australia   1800 171 882  
  Website   www.playgroupaustralia.com.au  
 
 
Adult Migrant English Program (AMEP) pAwQvlt ob shx`gQ vn awrm, ob@g~ @pr p`s#l~ vy@s~ LmEn~ 
s[h` @n`mQ@L~ lb` @qn Lm` rFkvrN s[h` obt hQmQkm| wQbQy h#k. ob@g~ AMEP p`Tm`l`v avs`n kQrW@mn~ 
anwOr#v @vnw~ a{&`pn v#dsthnk~ ob vQsQn~ a`rm|x kl@h`w~, ob@g~ Lm` sErFkOm| qWmn` sm|bn~{@yn~ @s`y` b#lQy yEwO 
vn~@n~ @vnw~ v#dsthn~ s[h` @mm hQmQkm| @n`m#wQ vQy h#kQ b#vQnQ. 

phw s[hn~ @s~v` sm|bn~{@yn~ rj@yn~ lb`@qn @w`rwOr# s[h`:  

• ob pY@q~X@y~ Lm` sErFkOm| @s~v`   
• id phsEkm| a#wQ Lm` sErFkOm| a`k`r sh wQ@bn pErp~p`dE   
• sErFkOm sm|bn~{@yn~ yn vQyqm sm|bn~{v rjy mgQn~ lb`@qn upk`r  
• vQ@X~; avX&w`vyn~ a#wQ LmEn~ s[h` @s~v`  
• vQvQ{ sAs~k^wQk psEbQm| vlQn~ p#mQ@Nn LmEn~ s[h` @s~v`  

Child Care Access Hotline @w`rwOr# @s~v`v h` sm|bn~{ vn~n:  

Child Care Access Hotline (s[Eq` sQt sQkOr`q` @wk~ @p.v. 8  p.v. 9 qk~v`) 1800 670 305 
TTY (a#sW@m| sh k}` kQrW@m| a`b`{ a#wQ ay s[h`) 1800 639 327 

Lm` sErFkOm| sh @vnw~ vQyqm| sm|bn~{@yn~ upk`r kQrWmt a#wQ Child Care Benefit sh Family Assistance 
qWmn` s[h` ob ht hQmQkm| wQbQy h#kQ bv mwk wb` gn~n. 8 vn prQc|@C~q@y~, sm`j a`r]N bln~n.  

p`s#l~ 

vys avEr#qE 4 sQt 5 qk~v` LmEn~ s[h` Preschool a#w. Preschool mgQn~ p`s#lt y`mt @pr vs@r~qW LmEn~@g~ k`yQk, 
m`nsQk sh s`m`jWy vr~{ny sm|bn~{@yn~ ovEn~ ht upk`r kryQ. 

vys avEr#qE 6 sh 15 awr LmEn~ p`s#l~ y#vWm anQv`r~&y@v|. LmEn~ s`m`n&@yn~ p`s#l~ y`m arBn~@n~ ovEn~ vys 4 @h`~ 5 
vy@s~qW vn awr vys avEr#qE 17 @h`~ 18 @wk~ p`s#l~ y`m sQqE kryQ. @m| vy@s~qW vQX~v vQq&`l @h`~ @vnw~ v#dQqEr 
a{&`pnyt sRq`nm|@v|. s`m`n&@yn~, vys avEr#qE 12 @h`~ 13 t adE LmEn~ primary school @vw yn awr vd` vysQn~ 
v#dQ LmEn~ high school (@h ~̀ ‘secondary school’) @vw yyQ.  

obt ob@g~ qr#v`v rj@y~ p`s#lkt @h`~ rj@y~ @n`vn p`s#lkt y#vQy h#k. ob@g~ pY@q~X@y~ a#wQ p`s#l~ @s`y` g#nWm 
s[h` White Pages qErk}n n`m`vlQ@y~ ‘Schools’ yt@w~ bln~n, n#wQnm| www.education.gov.au @vb| 
aVvQy @vw yn~n.  

rj@y~ p`s#l~ mgQn~ @n`mQ@L~ a{&`pny lb`@q~. @k@s~ vEvq, p`s#@l~ a{&`pnQk sh kWYd` v#dsthn~ v#dQqQyENE kQrWmt 
@b`@h`~ p`s#l~ mgQn~ s~@v|c|C`@vn~ krn mEql~ q`ykw~vyk~ il~l` sQtW. @gvWm kQrWm sm|bn~{ wWrNy @qm`pQyn~ vQsQn~ gw 
yEwOy. @qm`pQyn~ vQsQn~ wv amwr a{&`pnQk upkrN @h`~ @s~v` lb`qWm @h`~ e~v` lb`qWm s[h` p`s#lt @gvWm a@p~]` kl 
h#k. sQy LmEn~ ht p#n~sl~, p$n~, lQyn @p`w~ sh p`s#l~ nQl a#[Em| (avX& avs~}`vlqW) lb`qWmt @qm`pQyn~ ht sQqE vnE 
a#w. 
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sthn: w`vk`lQk vWs` blpwY a#wQ sQsEn~ vQsQn~ sm|pRr~N p`s#l~ g`s~wO @gvWmt sQqEvQy h#kQy. vQs~wr s[h` ek~ ek~ p`s#lQn~ 
vQmsn~n. 

rj@y~ @n`vn p`s#l~ vQsQn~ g`s~wO ay krn awr, e~v` a`gm|vlt sb[w` wQbWm @h`~ vQ@X~; a{&`pnQk qr~Xnyk~ wQbQy 
h#k. pEq~glQk a{&`pny sm|bn~{@yn~ v#dQqEr vQs~wr avX& @qm`pQyn~ vQsQn~ aq`l rj@y~ @n`vn a{&`pn a{Qk`rQy @h ~̀ 
@w`~r`gw~ p`s#l @h`~ smM @kLQn~m sm|bn~{ vQy yEwOy.  

Before and after school care (@pr sh psE p`s#l~ rFkvrN) @h`~ p`s#l~ vy@s~ LmEn~ s[h` school 
holiday programs (p`s#l~ nQv`dE v#dsthn~) sm|bn~{@yn~ ob@g~ p`s#@ln~ vQmsn~n.  

iAgWYsQ k}` @n`krn LmEn~ 

iAgWYsQ k}` @n`krn aUwQn~ p#mQNQ LmEn~ ht ovEn~ @vnE@vn~ s#lsEm| kl vQ@X~;Qw iAgWYsQ v#dsthn~ spyn English 
Language Schools (ELS) sh English Language Centres (ELC) vlt a#wOl~ vQy h#k.  

x`;` prQvr~wkyn~ 

sWmQw @ls iAgWYsQ k}` krn @h`~ iAgWYsQ k}` @n`krn @qm`pQyn~ sh rFkvrN kr#vn~, sQy qr#vn~ sm|bn~{@yn~ kr#NE 
s`kc|C` kQrW@m|qW x`;` prQvr~wk@ykO@g~ sh`y lb`@qn @ls p`s#@ln~ il~l` sQtQy h#k. wvq Translating and 
Interpreting Service (TIS National) amw` p`s#l h` sm|bn~{ @vn @lsq il~l` sQtQy h#k.   

Translating and Interpreting Service (TIS National) 13 1450 
TIS National @vb| aVvQy www.immi.gov.au/tis 

 

p`s#lt a#wOlw~ kQrWm 

ob@g~ qr#v` p`s#lkt a#wOlw~ kr g#nWm s[h`, p`s#lt qErk}n@yn~ amwn~n n#wQnm| p`s#l @vw yn~n. ob rF@gn y` 
yEwO lQykQyvQlQ vn~@n~, ob@g~ vWs` blpwYy @h`~ o|s~@tY|lQy`vt p#mQNQ @l~KN, ob@g~ qr#v`@g~ upn~ qQny sn`} krn @l~KN 
sh ovEn~@g~ klQn~ a{&`pny sm|bn~{ v`r~w` a#wOU @vnw~ lQykQyvQlQy. en~nw~ kQrWm sm|bn~{ lQykQyvQlQq rF@gn y`m 
avX& vQy h#k.  

v^w~wWy a{&`pny 

VET (Vocational Education and Training) sh TAFE (Technical and Further Education) p`Tm`l` 
s#lsEm| kr a#w~@w~, v^w~wWy, w`]NQk @h`~ XQl~pWy nQpENw`vyn~ avX& sQsEn~ s[h`y. vQvQ{ p`Tm`l` mgQn~ @w`rwOr# 
w`]Ny, @vL[ @s~v`, kl` sh jnm`{&, sAc`rk v&`p`ry sh a`gn~wOk sw~k`r @s~v`, iqQkQrWm| sh pYv`hny, gY`mWy 
sh pwl~ k#NWm|, x`N~d nQ;~p`qny, sh iAjQ@n~r# vQq&`v a#wOU v^w~wWy pEhENE @]~wYyn~ a`vrNy kryQ.  VET sh 
TAFE vQq&`l g`s~wO ay krn awr s`m`n&@yn~ sQsEn~ vQsQn~ sQy @p`w~ pw~ mQLt gw yEwOy. smhr p`Tm`l` s[h` 
sEqEsEkm| l#bWmt sQsEn~ q~vQwWyQk p`s#l avsn~ kr wQbQy yEwOy. v#dQqEr vQs~wr s[h` phw @ls sm|bn~{ vn~n:  

Canberra Institute of Technology (CIT) 6207 3100 
CIT @vb| aVVQy www.cit.act.edu.au 

 

vQX~v vQq&`l 

@l ~̀k@y~ wQ@bn vQX~v vQq&`l awr o|s~@tY|lQy`nE vQX~v vQq&`l iw`m @h`[ vQX~v vQq&`l@v|.  s`m`n& pY}m up`{Q p`Tm`l`vk~ 
s[h` vsr 3 k~ gwvn awr, q~vQw~v up`{Q (double-degree) sh pX~c`w~ up`{Q a{&ynyn~ (post-graduate 
studies) avsn~ kQrWmt vd` qQgO k`lyk~ gw@v|. smhr p`Tm`l` sm|bn~{@yn~ qErs~} @ls sh ar~{ k`lWn @ls i@gnW@m| 
avs~}` a#w. vQX~v vQq~&`l mgQn~ vd` @ktQk`lWn v^w~wWy sAvr\{n p`Tm`l`q lb`@q~. 

a#wOUvWm sh p`Tm`l` sm|bn~{ vQs~wr s[h`, ek~ ek~ vQX~v vQq&`ly h` sm|bn~{ vn~n, n#wQnm| going to 
university @vb| aVvQy @vw yn~n. 

Study in Australia @vb| aVvQ@y~ o|s~@tY|lQy`@v| i@gn g#nWm sm|bn~{ v#qgw~ vQs~wr x`;` 12 kQn~ a#w. 
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Study in Australia @vb| aVvQy studyinaustralia.gov.au 
Going to Uni @vb| aVvQy www.goingtouni.gov.au 
Australian National University (ANU) 6125 5111 
 www.anu.edu.au  

University of Canberra (UC) 6201 5111 
 www.uc.edu.au 

Australian Catholic University (ACU) 6209 1116 
 www.acu.edu.au  

Australian International Hotel School (AIHS) 1800 500 307 
 www.aihs.edu.au 

 
vQX~v vQq&`lvl p`Tm`l` g`s~wOvlt i@gnW@m| g`s~wO, amwr g`s~wO,  @p`w~, v`ss~}`n sh s`m`n& jWvw~vW@m| vQyqm| 
a#wOlw~ vQy h#k. obt lb`gw h#kQ upk`r sm|bn~{ v#dQqEr vQs~wr s[h` phw vQs~wr bln~n:  

Going to Uni 
Student Enquiry Line   

1800 020 108

 
Youth Allowance (vys avEr#qE 16-24 qk~v` ay) sh Austudy qWmn` (vys avEr#qE 25 t vd` v#dQ ay) mgQn~ 
anEmw p`Tm`l` pRr~N k`lWnv hq`rn sQsEn~ ht mEql~ upk`r lb`@q~. qWmn` @qkm wWrNy vn~@n~ ym| sWm`vn~ wOl a#wQ 
a`q`ym| sh sh vw~km| mwy. aUwQn~ p#mQ@Nn ay ht s`m`n&@yn~ vsr @qkk bl` sQtW@m| k`lyk~ aq`l@v|. @mm mEql~ 
a`{`r v#dsthn~ sm|bn~{ v#dQ vQs~wr s[h`, Centrelink h` sm|bn~{vn~n (8 vn prQc|@C~q@y~, sm`j a`r]N bln~n).    
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11. @s_K&y kYmy 
Medicare 

Medicare nmQn~ h[En~vn v#dsthnk~ mgQn~ @@vq& vQyqm| sh @r`~hl~ rFkvrNy s[h` o|s~@tY|lQy`nE rjy mgQn~ upk`r 
lb`@q~. Medicare mgQn~ @@vq&vr#n~ hmEvt y`m, ek~s~ @r~, @l~ prW]`, rj@y~ @r`~hl~vl rFkvrN sh @vnw~ nQX~cQw 
@s~v`vn~ s[h` yn vQyqm|vlQn~ @b`@h`~myk~ lb`@q~. 

ob Medicare h` lQy`pqQAcQvWmt hQmQkm| a#wQq yn~n @s`y` b#lWmt, ob@g~ gmn~ blpwYy, gmn~ lQykQyvQlQ sh s~}Qr vWs` 
blpwYy rF@gn Medicare k`r~&`lykt y`yEwOOy. 

Medicare mgQn~ gQln~ r} g`s~wO, qn~w @s~v`, @x_w cQkQw~s`v (physiotherapy), a#s~ kn~N`dQ, p`q cQkQw~s`v 
(podiatry), hn~qQ cQkQw~s` @s~v` (chiropractic services) sh pEq~glQk @r`~hl~vl n#vwWmt @gvWm| @n`kryQ. 
Medicare sm|bn~{ @w`rwOr# s[h`, 1 vn prQc|@C~q@y~, @mhQ p#mQNQ vQgs kl yEwO @q~ bln~n. 

Medicare @vb| aVvQy www.medicareaustralia.gov.au 
 

Centrelink Health Care Card 

ob Centrelink qWmn`vk~ lb` gn~@n~ nm| @h`~ ob@g~ a`q`ym adEnm|, ob rj@y~ Health Care Card pwkt hQmQkm| 
kQv h#k. @mm k`d|pw mgQn~ @b@hw~ vQyqm|, sh @s_K&y @s~v`: @@vq&vry`, qn~w @@vq& vry` sh gQln~ r} a#wOU 
vQvQ{ a`k`rvl shn g`s~wO s[h` ob ht hQmQkm| kQv h#k. Centrelink sm|bn~{ v#dQ vQs~wr s[h`, 8 vn prQc|@C~q@y~, 
sm`j a`r]N bln~n. 

obt Health Care Card pwk~ wQbENq, sQyUm mRlQk @r`~hl~ sh @@vq& pYwQk`r s[h` ob@g~ Medicare k`d|pw 
smMQn~ Health Care Card pw iqQrQpw~ kl yEwOy.  

pEq~glQk @s_K&y r]Ny 

@b@h`~ o|s~@tY|lQy`nEvn~ pEq~glQk @s_K&y r]N armEql~ h` sm|bn~{vWm @w`r` gnW. @m| mgQn~ pEq~glQk @h`~ rj@y~ @r`~hl~vl 
pEq~glQk @r`~gQykO @ls obt pYwQk`r kQrWmt a`vrNyk~ l#@bn awr qn~w rFkvrN @b`@h`~ a#s~ rFkvrN sh gQln~ r} 
v#nQ Medicare mgQn~ a`vrNy @n`krn @vnw~ @s~v`q @mm a`vrNyt a#wOlw~ vQy h#k. a`vrN@y~ a`k`ry sh vQyqm 
@b`@h`~@s~ @vns~ vn b#vQn~, ob pEq~glQk @s_K&y a`r]Nyk~ lb` g#nWmt wWrNy kl@h`w~, ob r]N a`vrNy lb` 
g#nWmt @pr vQs~wr prQs~smQn~ kQyv` b#lWm iw` v#qgw~@v|.  

qQrQ qWmn` 
mQnQsEn~ ht pEq~glQk @s_K&y r]N lb` g#nWmt unn~qE kQrWm armENE kr@gn rjy vQsQn~ mRl& qQrQ qWmn` lb`@q~. ob 
pEq~glQk @s_K&y a`r]Nyk~ lb` g#nWmt wWrNy kl@h`w~, phw kr#NE sm|bn~{@yn~ av@b`~{@yn~ sQtQy yEwOy:  

1. sQyyt 30 vt|tm - sQyUm o|s~@tY|lQy`nEvn~ Medicare s[h` sEqEsEkm| lbyQ nm| sh @r`~hl~ pYwQk`r, 
s`m`n& pYwQk`r (upk`r sh amwr) a`vrNy sh @mm a`vrN @qkm spyn anEkSl @s_K&y r]N 
a`vrNyk~ a#wQ nm| sQyyt 30 vt|tm lb` g#nWmt sEqEsEkm| lbyQ (vys avEr#qE 65-69 qk~v` ay ht 
vt|tm sQyyt 35 k~ vn awr vys avEr#qE 70 @h`~ v#dQ ayt vt|tm sQyyt 40 kQ).  

2. Medicare bqE a{Qh`ry (Medicare Levy Surcharge)  bqE @gvn v#dQpEr o|s~@tY|lQy`nEvn~ 
sAK&`vkt wmEn~ vQsQn~ @gvn bqE pYm`N@yhQ Medicare bq~qk~ a#wOlw~vW a#w. bqE a{Qh`ry ynE 
ym|kQsQ mEqlkt vd` a`q`ymk~ lbn @r`~hl~ a`r]N a`vrNy n#wQ ay mw pnv` a#wQ amwr sQyyt 1 
k mEqlkQ. q#nt a#wQ a`q`ym| sWm`v vsrkt wnQ a@ykO @vnE@vn~ AUD70,000 vn awr yEvlk~ @h`~ 
pvElk~ @vnE@vn~ AUD140,000 kQ. 

3. jWvQwk`l @s_K&y a`vrNy - @mm v#dsthn mgQn~ adE vysQn~ @r`~hl~ r]N a`vrNy g#nWmt 
mQnQsEn~ unn~qE @k@r\. sQy 31 vn upn~qQny avsn~ vWmt psE eL@Bn pY}m jRlQ 1 vn qQnt psEv @r`~hl~ 
r]N a`vrNy gn~n` ay vQsQn~ sQy 31 vn upn~ qQny avs`n vWmt psEv eL@Bn pY}m jRlQ 1 vn 
qQnt @pr @r`~hl~ r]N a`vrNy gn~n` ay vQsQn~ @gvn mEqlt vd` v#dQ mEqlk~ @gvyQ. @r`~hl~ 
r]N a`vrNy lb` g#nWmt pYm`q krn s$m vsrktm vQyqm sQyyt 2 kQn~ v#dQ@v|. 
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sQy 31 vn upn~ qQnyt psEv eL@Bn jRlQ 1 vn qQnt psEv o|s~@t|YlQy`vt p#mQ@Nn nv sAkYmNQkyn~ s[h` vQ@X~; 
@k`n~@q~sQ aq`l@v|. sQy @r`~hl~ r]N a`vrNy Medicare s[h` sEqEsEkm| l#bR @ls lQy`pqQAcQ vn qQn@y~ sQt m`s 12 k~ 
a#wOlw lb` gn~@n~ nm|, sAkYmNQkyn~ vQsQn~ v#dQpEr mEqlk~ @n`@gvyQ. 

ob Medicare s[h` lQy`pqQAcQvW m`s 12k~ a#wOlw @r ~̀hl~ r]N a`vrNy lb` g#nWmt slk` b#lWm v#qgw~@v|. ob 
Medicare s[h` lQy`pqQAcQvW m`s 12 kt vd` sQtWmt wWrNy kl@h`w~, vys avEr#qE 30 t psEv pYm`q krn s$m vsrk~ 
s[h`m Lifetime Health Cover sQyyt 2 k a{Qh`ryk~ ob@g~ @r ~̀hl~ r]N a`vrNy lb` gn~n` @wk~ amwrv 
@gvWmt sQqEvnE a#w. 

 

v#dQ vQs~wr 
pEq~glQk @s_K&y r]Ny sm|bn~{ v#dQ vQs~wr www.privatehealth.gov.au @h`~ www.phiac.gov.au @vb| aVvQ 
@vw y`@mn~ @h`~ phw a`k`ryt lb` gw h#k: 

Private Health Insurance Ombudsman 1800 640 695 
Private Health Insurance Ombudsman @vb| aVvQy www.phio.org.au 

@@vq& sh`y 

Emergencies (hqQsQ avs~}`) 

Emergency pYwQk`r smhr @@vq& m{&s~}`nvlQn~ @h`~ @r`~hl~vl emergency aAX vlQn~ lb`gw h#k. rj@y~ sh 
pEq~glQk @r`~hl~, White Pages qErk}n n`m`vlQ@y~ ‘Hospitals’ yt@w~ l#yQs~wOgw kr a#w. a`wOr r} sm|bn~{ 
@w`rwOr# 3 vn prQc|@C~q@y~, hqQsQ @s~v` yt@w~ a#w. 

ob @r`~hlt ynvQt, ob q#nt p`vQc|cQ krn @b@hw~, ob@g~ Medicare k`d|pw, pEq~glQk @s_K&y r]N s`m`jQk 
k`d|pw, Health Benefits n#wQnm| Pension Concession Card pw rF@gn y`mt mwk wb` gn~n.  

rj@y~ @r`~hl~vl ‘Casualty’ @h`~ ‘Emergency’ aAXvl qQnkt p#y 24 pqnm mw hqQsQ pYwQk`r lb` gw h#k.  

ob@g~ ww~vy hqQsQ avs~}`vk~ @n`@v|nm|, general practitioner (s`m`n& @@vq&vr@ykO) @gn~ pYwQk`r lb` gw yEwOy.   

General practitioners (GPs) 
hqQsQ avs~}`vk~ @n`@v|nm|, pY}m@yn~ ob y`yEw~@w~ pvE@l~ @@vq&vr@ykO (‘general practitioner’ @h`~ GP @lsQn~ 
h#[Qn~@v|) @h`~ @@vq& m{&s~}`nyk~ @vwy. ob y`yEwO @@vq&vry` @h`~ @@vq& m{&s~}`ny kOmk~q yn~n obt wWrNy kl 
h#k. Yellow Pages qErk}n n`m`vlQ@y~ ‘Medical practitioners’ yt@w~ e~v` l#yQs~wOgwkr a#w.  

ob@g~ @@vq&vry` ht bulk bill kl h#k. @myQn~ aqhs~ vn~@n~, obt Medicare @p`~rmyk~ aw~sn~ kQrWmt qW, 
@@vq&vry` vQsQn~ @my Medicare @vw yv`, ovEn~ vQsQn~ em g`s~wOv @gvWmyQ.  e@s~ n#wQnm|, @@vq&vry` ob@gn~ 
g`s~wOv aykr, in~psEv Medicare @h`~ pEq~glQk @s_K&y r]N armEql @vwQn~ (obt hQmQkm| a#wQnm|) @mm mEql obt 
n#vw lb` g#nWmt il~l` sQtQy h#k. @mm avs~}` @q@k~qQm, ob@g~ Medicare k`d|pw (obt Health Care Card 
pwk~ a#wQnm| eyq) rF@gn y` yEwOy.  

x`;` prQvr~wn 
ob@g~ @@vq& hmE@v|qW x`;` prQvr~wn @s~v`v lb` g#nWm s[h` @@vq&vr#n~ ht pYmEKw`v a#wQ qErk}n @s~v`vk~ h` 
sm|bn~{vQy h#k. ob s~}Qr pqQAcQkr#vkO @h`~ o|s~@tY|lQy`nE pErv#sQ@ykO nm| sh @@vq& hmEv Medicare mgQn~ a`vrNy 
vn~@n~ nm|, @m| s[h` obt @h`~ ob@g~ @@vq&vry`t vQyqmk~ q#rWmt sQqE @n`@v|. avX& nm|, @@vq&vry` ht ew#nt 
p#mQ@Nn prQvr\wk@ykO sRq`nm| kl h#k.  

TIS National Doctors Priority Line (p#y 24 pEr`) 1300 131 450 
TIS National @vb| aVvQy www.immi.gov.au/tis 

 

Specialists (@@vq& vQ@X~;Zyn~) 

pY}m@yn~ GP vr@ykO hmE @n`vW obt @@vq& vQ@X~;ZykO hmEvQy @n`h#k. @@vq&vry` vQsQn~ obv v#dQqEr pYwQk`r s[h` 
@@vq& @h`~ @vnw~ vQ@X~;Zyn~ @vw @y`mE kl h#k.  
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@b@hw~  
obt @b@hw~ avX& bvt ob@g~ @@vq&vry` vQX~v`s kryQ nm|, obt @b@hw~ lb` g#nWmt chemist (@h`~ pharmacy) 
@vw y`mt wON~dEvk~ (prescription) lQy` @qnE a#w. pYwQjWvk a#wOU @b`@h ~̀ @b@hw~ vr~g lb` gw h#k~@k~ @@vq&vrykO 
vQsQn~ lb` qEn~ wON~dEvk~ a#wQnm| pmNQ. Centrelink mgQn~ lb`qEn~ Health Care Card @h`~ Pension 
Concession Card a#wQnm|, smhr @b@hw~ adE vQyqmt g#nWmt obt h#kQvnE a#w. ob chemist @vwQn~ @b@hw~ lb` 
g#nW@m|qWq Medicare k`d|pw rF@gn y` yEwOy.  

@b@hw~vl a#wQ @l~bl~ sh up@qs~ prQs~smQn~ kQyvQy yEwO awr ap#h#qQlQ nm| pYX~n a#sQy yEwOy. @b@hw~ sm|bn~{ upk`r 
@h`~ up@qs~ s[h`, pharmacist vr@ykO h` k}` krn~n n#wQnm| phw @w`rwOr# bln~n: 

Medicines Line 1300 888 763
 (s[Eq` sQt sQkOr`q` qk~v`, @p.v. 9 sQt p.v.6 @wk~) 

@vb| aVvQy www.nps.org.au 
 

Community Health Centres 

Community Health Centres mgQn~ sQyUm vys~vl ayt adE vQyqmkt @s`_K&y @s~v` lb`@q~. s$m m{&s~}`nyk~ 
mgQn~m ekm a`k`r@y~ @s~v` lb` @n`@q~. @k@s~ vEvq, s`w~wO @s~v`, @s_K&y a{&`pny sh pYvr~{ny, @x_w cQkQw~s`v, 
qn~w, @@vq&, up@q~Xk sh sm`j sExs`{n a#wOU @s~v` @b`@h`~vQt lb` gw h#k.  

m`nsQk @s_K&y 

m`nsQk @s_K&y g#tU sh m`nsQk asnWp s[h` upk`r avX& ayt @s~v` gNn`vk~ a#w. @b`@h`~ avs~}`vl m`nsQk 
@s_K&y aphsEw` a#wQ ay sQy general practitioner @h ~̀ Community Health Centre @vw y` yEwOy.   

Mental Health ACT   1800 629 354

sAs~k^wQk @h`~ x`;`my vX@yn~ vQvQ{ psEbQm|vlQn~ p#mQ@Nn ay s[h` @s~v` 

pY`@q~XWy sAkYmN pYj`vn~ s[h` @s~v` spyn @b`@h`~ @r`~hl~ sh vQX`l @s_K&y m{&s~}`n swOv @s_K&y v^w~wWy 
kN~d`ym| a#w. @mm @s~v` awr up@q~Xk @s~v`, avv`q lb`qWm, @y`mE kQrWm| sh @s_K&y @w`rwOr# a#wOlw~@v|.  ob@g~ 
x`;` kN~d`ym s[h` Multicultural Health Worker @k@nkO a#wQq yn~n @s`y` b#lWmt ob pL`@w~ @r`~hl @h`~ 
Community Health Centre amwn~n.  

ACT a#wOlw @s_K&y @s~v` lb` g#nWmt Migrant Health Unit vQsQn~ ob ht upk`r kl h#k. ovEn~@g~ @vb| 
aVvQ@y~ qk~v` a#wQ a`k`ryt vQvQ{ x`;` e@k`LhkQn~ x`;` prQvr~wn @s~v` lb` gw h#k. obt @s`K&y rFkvrN x`;` 
prQvr~wkykO @vnw~ x`;`vkQn~ avX& nm| @h`~ k`r~&`l @v|l`vlQn~ pQtwqW k}` kQrWmt avX&nm|, Translating and 
Interpreting Service (TIS National) amwn~n:  

Migrant Health Unit (02) 6205 3333 
(k`r~&`l @v|l`vl)   

@vnw~ x``vkQn~ @s_K&y rFkvrN prQvr\wk@ykO avX& nm|. @h`~ k`r\&`l @v|l`vlQn~ pQtwqW k}` krn~@n~ nm|, 
Translating and Interpreting Service (TIS National) h` sm|bn~{ vn~n.  

  TIS National   13 1450  
vQvQ{ sAs~k^wWn~vlQn~ p#mQ@Nn ayt kr#NE av@b`~{ kr g#nWmt sh sEqEsE vys~gw ay s[h`vR rFkvrN (aged care) 
@s`y` g#nWmt upk`r krn @s~v`vk~q a#w:  

Multicultural Home And Community Care (HACC) (02) 6205 1385 
Partners in Culturally Appropriate Care (PICAC) (02) 6205 1302 

 

LmEn~@g~ a`r]`v sh hqQsQ anwOr# v#L#k~vWm 
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Kidsafe, Child Accident Prevention Foundation of Australia ynE o|s~@tY|lQy`@v| @qm`pQyn~ sh pYj`vn~ ht 
LmEn~@g~ a`r]`v sh hqQsQ anwOr# v#L#k~vWm sm|bn~{ @w`rwOr# sh @s~v` lb` @qn r`j& @nvn sAvQ{`nykQ. Kidsafe 
@vb| aVvQ@y~ Western Australia sh Victoria @k`ts~vl smhr prQvr\wQw vQs~wr pwQYk` a#w. 
 
  Kidsafe ACT   (02) 6290 2244  

  
Help in languages other than 
English   

131 450
  

  Website   www.kidsafe.com.au  

en~nw~ kQrWm 

en~nw~ kQrWm mgQn~ LmEn~v (sh v#dQhQtQyn~v) h`nQkr @ld @r`~gvlQn~ a`r]` kr@q~. en~nw~ kQrWm anQv`r~& @n`vRvq, 
sQyUm LmEn~ s[h` nQr~@q~X @k@r~. smhr pY`n~wyn~ sh sn~wk pY@q~Xvl (NSW, VIC, TAS sh ACT) LmEn~ day 
care @h`~ p`s#lt y`m a`rm|x krn vQt LmEn~@g~ en~nw~ v`r~w`vk~ iqQrQpw~ kQrWm avX&@v|. @m| mgQn~ kOmn LmEn~ ht 
en~nw~ lb` qW @n`m#wQq yn~n child care centre @h`~ p`s#l q#ngnW. en~nw~ sQy pvE@l~ @@vq&vr`y`@gn~ @h`~ 
Community Health Centre @vwQn~ lb` gw h#k.  

ob@g~ Community Health Centre @h`~ pL`w~ p`ln a`ywn@yn~ en~nw~ lb` g#nWmt avX& nm|, ovEn~ h` 
sm|bn~{vW kOmn en~nw~ wQ@b|q yn~nw~, kOmn qQnvl e~v` lb` gw h#kQq yn~nw~ @s`y` gw yEwOy. 

obt Lm` rFkvrN pYwQl`x lb` g#nWmt ob@g~ qr#v`v nQsQ @ls pYwQXk~wQkrNy kr wQbQy yEwOy n#wQnm| eyQn~ qr#v`v 
mEqv` a#wQ bvt shwQkyk~ wQbQy yEwOy. 

National Immunisation Infoline 1800 671 811 
Australian Childhood Immunisation Register 1800 653 809 
National Immunisation @vb| aVvQy http://immunise.health.gov.au 

 

qn~w @s~v` 

ob@g~ pL`@w~ g`s~wO aykr @s~v` spyn qn~w @@vq&vr#n~ sQtW. qn~w @s~v` s[h` @gvWm| kQrWmt upk`r krn pEq~glQk 
@s_K&y r]N lb` g#nWmt ob k#m#w~wk~ q#k~vQy h#k.  

sEqEsEkm| lbn Centrelink adE g`s~wO k`d|pw~ a#wQ ay ht @n`mQ@L~ lb` @qn sWmQw qn~w @s_K&y @s~v`vk~ pY`n~w sh 
sn~wk pY@q~X mgQn~ lb`@q~. lb` @qn @s~v` awr mRlQk vX@yn~ @v|qn` smny sh k^wQm qw~ a#wOU mRlQk qn~w @s_K&y 
rFkvrNy a#w. ob@g~ pY@q~X@y~ a#wQ @s~v`vn~ s[h` obt LMm a#wQ @@vq& m{&s~}`ny @h`~ @r`~hl h` sm|bn~{vn~n. 
in~ psEv, ob adE g`s~wO s[h` sEqEsEkm| lbyQq yn~n @s`y` b#lWmt Centrelink h` sm|bn~{vn~n (8 vn prQc|@C~qy, 
sm`j a`r]N bln~n).  

v@y ~̀v_q~{ rFkvrN (aged care) lb` g#nWm  

@n~v`sQk v@y`~v_q~{ rFkvrN (Residential aged care) a#w~@w~ asnWp, a`b`{Qw bv, vyst y`m, hqQsQ avs~}`vk~, 
sQy rFkvrNkr#@g~, pvE@l~ sh mQwOrn~@g~ avX&w`vyn~ @h`~ upk`r @n`m#wQv @gqr@q`r ktyEwO wnQvm kr gw 
@n`h#kQvWm a`qW vQvQ{ @h~wO nQs` nQv@s~ wvqErtw~ jWvw~vQy @n`h#kQ vysQn~ v#dQ ay s[h`y. v@y`~v_q~{ rFkvrN mgQn~ 
lbn rFkvrNyt vd` adE rFkvrNyk~ avX& ay vQsQn~, s~v`{Wnv jWvw~vWm s[h` wt|tE @gvl~ @h`~ vQXY`mQkyn~ s[h`vR 
gm|m`n (retirement villages) slk` b#lQy h#k. 

Aged Care Assessment Teams (ACATs) mgQn~ ob wv qErtw~ ob@g~ nQv@s~ jWvw~vWm s[h` o|s~@tY|lQy`nE rjy 
mgQn~ lb`@qn kOmn a`k`r@y~ @s~v` obt lb` qQy yEwOq yn~nw~ e@s~ n#wQnm| ob v@y`~v_q~{ rFkvrN nQ@vskt y` yEwOq 
yn~nw~ sm|bn~{@yn~ up@qs~ lb`@q~. 

ob v@y`~v_q~{ rFkvrN nQ@vskt y`mt @pr anEgmny klyEwO pQyvr 5 k~ a#w. e~v`nm|: 
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• ob@g~ hQmQkm wk~@s~r# kQrWm  
• nQ@vsk~ @s`y` g#nWm  
• vQyqm gNn~ b#lWm  
• il~lEm| kQrWm  
• nv s~}`nyt p#mQN s~}`pny vWm.  

o|n$m v@y`~v_q~{ rFkvrN upk`ryk~ s[h` phw vQs~wr bln~n: 

Aged and Community Care InfoLine 1800 500 853 
Seniors @vb| aVvQy   www.seniors.gov.au 

 
Commonwealth Carelink Centres mgQn~ v#dQhQtQyn~ sh a`b`{Qw ayt rFkvrNy spyn ay ht @w`rwOr# sh 
sh`y lb`@q~. v#dQ vQs~wr s[h` phw vQs~wr bln~n: 

 

  Commonwealth Carelink Centres   1800 052 222  
  Carelink Centres website   www.commcarelink.health.gov.au  
 
vQvQ{ sAs~k^wWn~vlQn~ p#mQ@Nn ayt kr#NE av@b`~{ kr g#nWmt sh sEqEsE vys~gw ay s[h`vR rFkvrN (aged care) 
@s`y` g#nWmt upk`r krn @s~v`vk~q a#w:  

Multicultural Home And Community Care (HACC) 6205 1385 
Partners In Culturally Appropriate Care (PICAC) 6205 1302 

 

v#dQ vQs~wr 

@vnw~ @s_K&y @s~v` sm|bn~{ v#dQ vQs~wr sh @w`rwOr# s[h`, ob@g~ pL`@w~ @@vq&vry`, @@vq& m{&s~}`ny, 
Community Health Centre, @r`~hl @h`~ chemist yn ay@gn~ vQmsn~n.  
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12 vQ@n`~q kQYy` sh jnm`{&y 
eLQmhn~ kQYy`k`rkm| 

gmn~ kQrWm (travelling), k#L$vl a#vQqWm (bushwalking), k[vEr# b#[Wm (camping), kWYd` v#nQ eLQmhn~ 
kQYy`k`rkm|vlt o|s~@tY|lQy`v iw` @y`~g&@v|. eLQmh@n~ sQtQnvQt mwk wb` gw yEwO a`r]`k`rW rWwWn~ kQhQpyk~ a#w: 

• mEhEqE @vr@L~ jWvQw`r]kyn~ (lifesavers) mErsAc`r@y~ @y@qn pY@q~Xvl pmNk~ pQhQnWmt yn~n. s#mvQtm @k`dQ 
sQtEv` a#wQ pY@q~X awr pQhQnn~n. s$m @vrLkm jWvQw`r]kyn~ mErsAc`r@y~ @n`@y@q~.  

• wnQ@yn~ pQhQnWmt @h`~ msEn~ a#l~lWmt @n`yn~n.  
• hQr# a#wQ qQnvl hQr# eLQ@yn~ pQLQs~sWm (sunburn) sh s@mhQ pQLQk` a#wQvWm v#L#k~vWmt @w`p~pQ @h`~ hQs~v#sEm| 

pLqQn~n. @my wr#N LmEn~ sm|bn~{@yn~ vQ@X~;@yn~ v#qgw~ vn awr gWY;~m (summer) m`s pEr` hQr#pLqn` 
p`vQc|cQ krn @ls p`s#l~ mgQn~ unn~qE krnE a#w. 

• a`r]`k`rW hQr#a`@l~p (sunscreen) p`vQc|cQ krn~n. @b@hw~ s`p~pEvlQn~ (chemist) @h`~ sEpQrQ @vL[s#l~ 
(supermarket) vlQn~ @m|v` mQLt gw h#k.  

• Total fire ban (gQnQ a#vQlWmt a#wQ sm|pRr~N whnm) a#wQ qQnvl vQv^w s~}`nvl gQnQ a#vQlWm sh b`@bkOv| 
(barbeques) anEmw @n`@k@r~. Total fire ban qQn sm|bn~{@yn~ vQs~wr s[h` phw @w`rwOr# bln~n:  

Weather forecasts 1196 
Bureau of Meteorology website www.bom.gov.au/weather/ 

  
The Royal Life Saving Society 
Australia   

www.royallifesaving.com.au
  

  Swim Australia   www.swimaustralia.org.au  

  Kidsafe   www.kidsafe.com.au  
ACT hQ j`wQk v@n`~q&`n sh @vnw~ @s~v` sm|bn~{ v#dQqEr vQs~wr s[h` phw vQs~wr bln~n:  

Environment ACT Helpline (02) 6207 9777 
@vb| aVvQy www.tams.act.gov.au/live/environment 

jnm`{& 

pY{`n s`p~pE m{&s~}`nvl a#wQ @b`@h`~ nQv|s~ e~jn~sQhQ vQvQ{ x`;`vlQn~ a#wQ pEvw~ pw~ a#w. @k@s~vEvq obt avX& pEvw~pw 
ovEn~ lM n#wQnm|, ob @vnE@vn~ ey @gn~v` @qn @ls il~l` sQtQn~n. 

Special Broadcasting Service (SBS) r$pv`hQNW sh gOvn~vQqElQ m{&s~}`n vQsQn~ vQvQ{ pYj` x`;`vlQn~ 
v#dsthn~ vQk`XNy @k@r~. swQpw` v#dsthn~ pY{`n pEvw~pw~vl pL@k@r~. v`r~gQk gOvn~ vQqElQ m{&s~}`n l#yQs~wOvk~  
National Ethnic and Multicultural Broadcasters’ Council (NEMBC) @vb|aVvQy vn 
www.nembc.org.au hQ a#w.  

Canberra hQ bhEx`;` gOvn~ vQqElQ m{&s~}`n vn~@n~:  

gOvn~ vQqElQ m{&s~}`ny FM wrAgy 

Community Radio 2XX 98.3 FM 
Canberra Multicultural Service 91.1 FM 
SBS radio 105.5 FM 

Communication services (sn~nQ@v|qn @s~v`) s[h` kQsQym| gQvQsEmk~ aw~sn~ kQrWmt @pr, wm`@g~ jWvn rt`vt 
em @s~v`v aw&`vX&q yn~n sQyUm p`rQ@x`~gQkyn~ vQsQn~ @s`y` b#lQy yEwOy. smhr avs~}`vl @n`mQ@L~ b#lWmt vQk`Xny 
krn r$pv`hQNW @s~v` s[h` @gvQy yEwO bv vQX`v`s krmQn~ @gvWm| krn r$pv`hQNW @s~v` (pay television) s[h` 
q`yk mEql~ @gvWmt smhr ay sw~sn~ kr a#w.  
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in~t@nt| 

v#dsthn~ gNn`vk~ mgQn~m in~t@nt| phsEkm| n#wQ ayt @n`mQ@l~ @h`~ iw` shnq`yW a`k`r@y~ in~t@nt| phsEkm| sh 
pEhENEv lb`@q~. v#dQqEr vQs~wr s[h` ob@g~ pL`w~ p`ln a`ywny @h`~ pL`@w~ p`s#l (gY`mWy @h`~ pY`@q~XWy s~}`nvl) h` 
sm|bn~{vn~n. mhjn pEs~wk`l @vwQn~ @n`mQ@l~ in~t@nt| phsEkm| lb`gw h#kQy.  

Australian Library Gateway  www.nla.gov.au/libraries 

Australian Internet Cafes www.gnomon.com.au/publications/netaccess/ 
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13. Department of Immigration and 
Citizenship 

Department of Immigration and Citizenship (DIAC) ynE ob@g~ sQyUm vWs` blpwY sh o|s~@tY|lQy`nE 
pErv#sQx`vy sm|bn~{@yn~ ob y`yEwO s~}`nyyQ. o|s~@tY|lQy`@v| pqQAcQvWm a#wOUv @vnw~ @b`@h`~ s`m`n& @w`rwOr# DIAC 
Living in Australia @vb| pQtEvl a#w. 

DIAC enquiries 131 881 
DIAC @vb| aVvQy www.immi.gov.au 
Living in Australia @vb| pQtE www.immi.gov.au/living-in-australia 

 
DIAC pY`@q~XWy k`r~&`l mgQn~ vWs` sh blpwY, w`vk`lQk sh s~}Qr @ls pqQAcQy s[h` ayqEm|pwY v#nQ @b`@h`~ kr#NE 
sm|bn~{@yn~ ktyEwO kryQ:  

k`r~&`l vQv^wv wbn @v|l`vl~ vn~@n~:   

DIAC ACT & Regions Office  
3 Lonsdale St  
BRADDON ACT 2612 

 

s[Eq` sh aMhr#v`q` @p.v. 9:00 - p.v. 4:00 

bq`q` @p.v 9:00 - p.v. 1:00 
bYhs~pwQn~q` sh sQkOr`q` @p.v 9:00- p.v. 4:00 

o|s~@tY|lQy`nE pErv#sQx`vy 
@b`@h`~ s~}Qr v`sWn~ ht o|s~@tY|lQy`nE pErv#sQx`vy lb` g#nW@m| pY}m aqQyr vn~@n~ pErv#sQx`vy sm|bn~{ vQx`gy smw~vWmy. 
vQx`gyt sRq`nm|vWm s[h` phw s[hn~ @vb|aVvQ@y~ a#wQ citizenship resource book kQyvQy yEwOy. 

ob vQx`gy smw~vW o|s~@tY|lQy`@v| nQX~cQw k`lyk~ jWvw~vWm sh mn` crQwykQn~ yEk~wvWm v#nQ o|s~@tY|lQy`nE pErv#sQx`vy 
sm|bn~{@yn~ a#wQ @vnw~ avX&w` spEr`lW@mn~ psE ob vQsQn~ o|s~@tY|lQy`nE pErv#sQx`vy lb` g#nWm s[h` ayqEm|pwYyk~ 
iqQrQpw~ kl yEwOy. ob@g~ ayqEm|pwYy s`r~}k nm|, pErv#sQx`vy lb` qW@m| uw~svykt (citizenship ceremony) 
p#mQ@Nn @lst obt a`r`{ny krnE a#w. uw~sv@y~qW, @b`@h`~ v#dQhQtQyn~ vQsQn~ pErv#sQyn~ vWmt @pr k#pvW@m| 
@p`@r`n~qEv (Pledge of Commitment) lb` qQy yEwOy. sEqEsEkm| sh ayqEm| pwY sm|bn~{@yn~ vQs~wr a#wOUv v#dQqEr 
vQs~wr s[h` phw @w`rwOr# bln~n: 

Citizenship Information Line (o|s~@tY|lQy`v wOl) 131 880 
Citizenship @vb| aVvQy www.citizenship.gov.au/ 

ob o|s~@tY|lQy`nE pErv#sQ@ykO vW@mn~ anwOr#v, o|s~@tY|lQy`nE gmn~ blpwYykt ayqEm| kl h#k. obt o|s~@tY|lQy`nE pErv#sQbv 
@mn~m @vnw~ rtk pErv#sQbvq a#wQnm|, o|s~@tY|lQy`@vn~ pQtwt sh o|s~@tY|lQy`v @vwt gmn~ kQrW@m|qW o|s~@tY|lQy`nE gmn~ 
blpwYy x`vQw` kl yEwOy.  

vys avEr#qE18 @h`~ eyt v#dQ o|s~@tY|lQy`nE pErv#sQyn~ s[h` Cn~qy pYk`X kQrWm s[h` lQy`pqQAcQvWm anQv`r~&y@v|. ob@g~ 
o|s~@tY|lQy`nE pErv#sQ uw~sv@y~qW e~ s[h` lQy`pqQAcQ vQy h#k. ob@g~ vys avEr#qE 18 qW Cn~qy pYk`X kQrWm s[h` obt avEr#qE 
17 qW vEvq lQy`pqQAcQ vQy h#k.  

lQy`pqQAcQvW@m| @p`~rm w#p#l~ k`r~&`l, Australian Electoral Commission (AEC) k`r~&`l sh AEC @vb| 
aVvQ@yn~ lb` gw h#k. ek @p`~rmyk~ pQrvWm mgQn~ ob ht @fdrl~ m#wQvrN, pY`n~w/sn~wk pY@q~X m#wQvrN sh @b`@h`~ 
pl`w~ p`ln m#wQvrN s[h` lQy`pqQAcQvWm sQqE@v|. ob@g~ lQpQny @vns~ kl s$m avs~}`vkm ob vQsQn~ nv lQy`pqQAcQvW@m| 
@p`~rmyk~ pQrvQy yEwOy. v#dQqEr vQs~wr @vb| aVvQ@y~ a#w (iAgWYsQ h#r @vnw~ x`;`q a#wOUv), n#wQnm| obt @vnw~ g#tU 
a#wQnm| AEC amwn~n. 

Australian Electoral Commission (AEC) 13 23 26 
AEC @vb| aVvQy www.aec.gov.au 
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Resident Return Visas (@n~v`sQkyn~ n#vw p#mQNW@m| vWs` blpwY)  

ob w`vk`lQkv o|s~@tY|lQy`@vn~ b#h#rv @g`s~ n#vw p#mQNWmt bl`@p`@r`w~wO vn o|s~@tY|lQy`nE nQw& v`sQk@ykO nm| ob ht 
Resident Return Visa blpwYyk~ avX& vQy h#k. obt o|s~@tY|lQy`vt p#mQNWmt vWs` blpwYyk~ avX&q yn~n @s`y` 
g#nWm s[h` DIAC h` sm|bn~{vn~n. 

Z`wWn~ b#lWmt o|s~@tY|lQy`vt p#mQNWm 

p#mQNWmt 

@mhQ p#mQ@Nn ay s[h` o|s~@tY|lQy`@v| sQtQn mEU k`ly s[h` vWs` blpwYykt ayqEm| kQrWmt sQqE@v|. vQvQ{ a`k`r@y~ sAc`rk 
vWs` blpwY s[h` vQ@X~; @k`n~@q~sQ a#wQ b#vQn~ v#dQqEr vQs~wr s[h` LMm a#wQ Australian Overseas 
Immigration Office (phw bln~n) h` sm|bn~{vn~n. 

Electronic Travel Authority (ETA) kYmy blylw~ tY#vl~ e~jn~sQ sh gOvn~ @s~v` sh @b`@h`~ o|s~@tY|lQy`nE 
w`n`pwQ k`r~&`l mgQn~ rtvl~ 30 kt a{Qk gmn~ blpwY hQmQyn~ ht lb` gw h#k. ETA mgQn~ o|s~@tY|lQy`vt @ktQ 
k`lykt p#mQ@Nn sAc`rkyn~ ht sQy gOvn~ gmn pQLQ@yl kr gn~n` avs~}`@v|m o|s~@tY|lQy`vt p#mQNWmt avsry lb` 
gw h#k. ETA phsEkm a#wQ ay vQsQn~ vWs` blpwYyk~ lb` g#nWmt ayqEm| pwYyk~ pQrvWmt avX& n#w. v#dQqEr vQs~wr 
www.eta.immi.gov.au/ hQ a#w.  

sAkYmNy vWmt 
o|s~@tY|lQy`@v| sAkYmN v#dsthn wOl mRlQk @k`ts~ wOnk~ a#w: 

• Family migration. ayqEm|kr# ht anEgYhy lb` qWmt Z`wQ@ykO o|s~@tY|lQy`@v| sQtQy yEwOy.  
• Skilled migration. o|s~@tY|lQy`@v| a`r~}Qkyt @h ~̀ o|s~@tY|lQy`@v| jWvQwyt @vnw~ a`k`rykt q`yk vQy h#kQ 

nQpENw`vyn~ @h`~ vQ@X~; h#kQy`vn~ ayqEm|kr#t wQbQy yEwOy.  
• Refugee, Humanitarian, Special Humanitarian sh Special Assistance v#dsthn~.  

 
ek~ ek~ sAkYmN k`N~d s[h` s~}Qr avX&w`vyn~ a#wQ awr ob@g~ Z`wQy` em avX&w`vyn~ spEr`lQy yEwOy. sAkYmN 
@rgOl`sQ sAkWr~N awr nQwr @vns~ vn b#vQn~ wm`@g~ pEq~glQk ww~vy sm|bn~{@yn~ vQs~wr q#n g#nWmt DIAC h` 
sm|bn~{vWm vd` @y`~g&@v|. vQs~wr s[h` phw bln~n: 

Migrating to Australia www.immi.gov.au/immigration.htm 
Australian Overseas Immigration Office l#yQs~wOvk~ s[h` 
www.immi.gov.au/contacts/overseas/index.htm    

http://www.eta.immi.gov.au/
http://www.immi.gov.au/immigration.htm
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