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Automated Telephone Interpreting Service (ATIS) Application Form 
 

Note: you must have an active TIS National Client Code before an ATIS Account can be created. 
 
 
 
Required information*         Date: ________________ 
 
TIS National Client Code*: ________________________________________________________________ 
 
Organisation name*:    ___________________________________________________________________ 
 
Contact name*:    _______________________________________________________________________ 
 
Email address*:   _______________________________________________________________________ 
 
Phone number* ________________________________________________________________________ 
 
Mailing address*: _______________________________________________________________________ 
 
Name of requesting officer*: _______________________________________________________________ 
 
Signature of requesting officer*: ____________________________________________________________ 
 
 
If you wish to create more than one ATIS account for your organisation, please write the name of each 
required ATIS account in the box below.  
 

 Eg: Accounts Section, Customer Service team etc 
1   

2   

3   

4   

5   

6   

 
Please return this form to TIS National by fax to 1300 654 151, email tispromo@immi.gov.au or by post to: 
Client Liaison and Promotions, TIS National, GPO Box 241, Melbourne, VIC, 3001 
 
For security reasons your ATIS Account number(s) and Access number(s) will be forwarded to you via two 
separate letters.   

If you require additional information, please contact the Client Liaison and Promotions team on 1300 655 820. 

 
 
 

 


