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Childcare in the Adult Migrant English Program
The Adult Migrant English Program (AMEP) provides childcare for clients who have children under school age and need 
childcare to attend AMEP classes. 

Childcare is provided at no cost to the AMEP client, and is located within 30 minutes of the AMEP client’s home or within 
30 minutes of the AMEP class where possible. Travel times may be greater than 30 minutes depending on the location of 
the childcare facility and the availability of transport.

Your AMEP service provider will try to arrange childcare that is within 30 minutes of your home or AMEP class, but this 
may not always be possible. 

Childcare is only provided while you attend an AMEP class. It does not cover other activities outside your AMEP class times. 

In assessing your childcare needs, your AMEP service provider may offer you a range of options so you can begin 
your study as soon as possible. For example, you may be asked to:

•	study at a community centre with an on-site childcare facility

•	 travel further than you would like, to the AMEP class

•	study with a home tutor or via distance learning until a childcare place becomes available.

Childcare may not be available immediately as places are limited and in high demand. However, service providers 
are required to arrange childcare in time to coincide with the commencement of your AMEP course.

If you feel a childcare arrangement does not meet your needs, you should discuss this with your AMEP service 
provider. For more information on how to make a complaint, please refer to your AMEP centre’s student handbook 
or talk to your teacher or another staff member.

Please note that when you do not attend an AMEP class, or if you have finished your English tuition, you will need 
to make your own childcare arrangements.

For more information about childcare please contact your AMEP service provider.


