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Search for the applicant 
Clients who have lodged a paper visa application but are eligible for eHealth will present with a ‘Health 
Examinations List’. An example letter is shown below. 

 

 



 

Use their Health Request ID (HRI) and Passport Number from this letter to search for the client in 
eHealth. 

 

*You can also search for the client using their HRI and date of birth* 

Verify applicant details 
After you have searched for the applicant, the Confirm applicant details screen displays. 

 

 

Verify that the applicant’s details are correct, and then select . The case is now assigned to your 
clinic, and will appear in your clinic’s eHealth inboxes as per standard eHealth cases.  
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Record medical history 
For paper visa applicants, you are required to complete the medical history questions on behalf of the client.  

Select the Record Medical History link against the requirements to be completed by your clinic (x-ray 
examination, medical examination, or both).  

 

On the Medical history screen, enter the details provided by the applicant on the Form 160 and/or Form 26.  

Complete the Declaration section at the bottom of the Medical History screen and click on . 

 

Once you have successfully recorded the applicant’s medical history you can now record examination details 
according to current eHealth procedures. 
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