
ghuhl;LfSk; GfhHfSk;

ghuhl;L my;yJ GfhH xd;wpid ehd; njuptpg;gJ vg;gb?

ghuhl;L my;yJ GfhH xd;wpidj; njuptpf;f ePq;fs; nra;aty;yJ:

133 177•	  vd;w vz;Zld; Ntiy Neuq;fspy; 

nghJ jfty; mikg;Gld; (Global Feedback Unit-           
M];jpNuypahtpw;Fs; ,ytrk;) njhlHG nfhs;Sq;fs;.

www.immi.gov.au•	  vd;w ,izag;gf;fj;jpy; ,izak; %ykha; 

cjtpj;jfty; gbtk; (Feedback form) xd;wpidg; G+Hj;jp 

nra;Aq;fs;. 

vOj;J %yk; njupag;gLj;jTk;: •	
The Manager 
Global Feedback Unit 
GPO Box 241 
MELBOURNE  VIC  3001 
AUSTRALIA

cq;fSf;F mUfhikapYs;s FbtuT kw;Wk; FbAupikj; •	
JiwapduJ (DIAC) mYtyfj;jpy; vq;fSld; Neubj; njhlHG 

nfhs;Sq;fs;.

vijg;gw;wp GfhH my;yJ ghuhl;bid ehd; njuptpf;fyhk;?

,j;Jiwapduhy; toq;fg;gLk; my;yJ epjpAjtpaspf;fg;gLk; 

Nritfspd; ve;j mk;rk; Fwpj;Jk; ePq;fs; GfhH my;yJ ghuhl;bidj; 

njuptpf;fyhk;. tprh xd;wpd; kPJ vLf;fg;gl;l KbT Fwpj;J cq;fSf;F 

mjpUg;jpapUg;gpd; mk;Kbtpid Nkyha;T nra;AkhW Nfhu cq;fSf;F 

cupikapUf;fyhk;. JiwapduJ ,izag;gf;fkhd www.immi.gov.au 
tpy; ePq;fs; Nkyjpfj; jfty; ngwyhk;.

vdJ GfhH Fwpj;J NtW ahHahUf;Fj; njupa tUk;?

cq;fsJ me;juq;fk; kw;Wk; ,ufrpaj;jd;ik kjpj;Jg; ghJfhf;fg;gLk;. 

cq;fsJ ngaiuj; njuptpf;f cq;fSf;F tpUg;gkpy;iyNay;> 

ePq;fs; ngaupidj; njuptpf;f Ntz;bajpy;iy. ePq;fs; ngaiuj; 

njuptpf;Fk; gl;rj;jpy; ePq;fs; vk;Kld; nfhs;Sk; tptfhuq;fspy; 

Ntw;Wikg;gLj;jg;gl;Nlh my;yJ ,og;gjw;Fk;; MshFk; tifapNyh 

ePq;fs; elj;jg;gl khl;BHfs;.

,jw;F vt;tsT fhykhFk;?

cq;fsJ GfhH njhiyNgrp %ykhfNth my;yJ kpd;dQ;ry; 

(E-mail) %ykhfNth njuptpf;fg;gl;lhy; xU Ntis ehSf;Fs; mJ 

ngw;Wf;nfhs;sg;gLk; kw;Wk; 10 Ntiy ehl;fSf;Fs; mjw;Fg; gjpy; 

mspf;fg;gLk;.

cq;fsJ GfhH jghy; %yk; mDg;gg;gl;lhy; Ie;J Ntiy ehl;fSf;Fs; 

mJ ngwg;gLk; kw;Wk; 20 Ntis ehl;fSf;Fs; mjw;Fg; gjpy; 

toq;fg;gLk;.

M];jpNuypahtpy; ghuhl;L my;yJ GfhH xd;iwj; 

njuptpg;gjpy; vdf;F cjtp Njitg;gl;lhy; vd;d 

nra;tJ? 

ciungaHg;ghsH xUtH Njitg;gbd; njhiyNgrp vz; 131 450 %yk; 

nkhopngaHg;ghsH kw;Wk; ciungaHg;ghsH NritAld; (TIS) ,ytrj; 

njhlHG nfhs;syhk;.

' nrtpkLj;jy;> NgRjy; kw;Wk; njhlHghlypy; gpur;rpid ,Ug;gpd; 

Njr_ak; upNy Nrit (National Relay Service-NRS) %yk; vq;fSld; 

njhlHG nfhs;syhk;. Text telephone (TTY) my;yJ modem 

%ykha; miog;gtHfs; 133 677 %yk; NRS cld; ,ytrkha;j; 

njhlHG nfhs;syhk;.

Speech to Speech Relay trjp Njitg;gl;lhy; National Relay 
Service (NRS) cld; 1300 555 727 vd;w vz; %yk; ,ytrj; njhlHG 

nfhs;syhk;.

,jw;Fg; gpwFk; vdf;Fj; jpUg;jpapy;iy vd;why; ehd; 

vd;d nra;ayhk;?

cq;fs; Gfhiu ehq;fs; mZfpa Kiw Fwpj;J cq;Sf;Fj; jpUg;jp 

,y;iynadpy; ePq;fs; gpd;tUNthUld; njhlHG nfhs;syhk;.

Global Feedback Unit•	  cld; njhlHG nfhz;L vd;d fhuzk; 

vd;W vkf;Fj; njuptpAq;fs;.

nghJey muRf; FiwNfl;ghsUld; •	 (the Commonwealth 
Ombudsman) ve;Neuj;jpYk; jpq;fs; - nts;sp fhiy 9.00 
– khiy 5.00 tiu njhiyNgrp 1300 362 072 %yk; (cs;Su; 

miog;Gf; fl;lzj;jpw;F) njhlHG nfhs;syhk; my;yJ 

ombudsman@ombudsman.gov.au vd;w Kftupf;F kpd;dQ;ry; 

mDg;gyhk;. 

mT];jpNuypag; ghuhSkd;w cWg;gpdH xUtUld; njhlHG •	
nfhs;syhk;.

kw;w gadspf;fty;y njhlHGfs;

mT]; jpNuypahTf;Fs;shf

nghJ tprhuizfs; my;yJ jftYf;fhd Ntz;LNfhs;fs; nghJ 

tprhuiz ,izg;gpw;F 131 881 vd;w (,ytr) vz; %yk; mDg;gg;gl 

Ntz;Lk; my;yJ www.immi.gov.au  vkJ tiyg;gf;fj;ijg; 

ghUq;fs;.

M];jpNuypaf; FbAupik Fwpj;j tprhuizfs; M];jpNuypaf; FbAupik 

,zg;gpw;F 131 880 vd;w vz; %yk; mDg;gg;gl Ntz;Lk; my;yJ 

www.immi.gov.au vDk; vkJ tiyj;jsj;ijg; ghUq;fs;.

M];jpNuypahtpw;F ntspNa

cq;fSf;F mUfhikapYs;s M];jpNuypaj; J}jufk;> fhd;RNyl; my;yJ 

caH ];jhdpfH mYtyfg; gzpahsH xUtUld; NgRq;fs;. njhlHG 

tptuq;fis cWjpg;gLj;jpf;nfhs;s cs;SH njhiyNgrpg; Gj;jfj;ijg; 

ghUq;fs; my;yJ www.immi.gov.au vDk; vkJ tiyj;jsj;ijg; 

ghUq;fs;.

cq;fsJ me;juq;fj; jd;ikiag; ghJfhg;gJ Fwpj;j Nkyjpfj; 

jfty;fs; fpl;Lkplk;: www.privacy.gov.au 

M];jpNuypaf; flTr;rPl;Lfs; (Austalian passports) 

Fwpj;j jfty;fSf;fhf www.passports.gov.au vd;w tiyj;jsj;jpy; 

ntsp tptfhuq;fs; kw;Wk; tzpfj; JiwAlDk; (Department of 
Foreign Afffairs and Trade DFAT), njhiyNgrp  %ykhf 131 232 

vd;w vz;ZlDk; (M];jpNuypahtpw;Fs; ,ytrk;) njhlHG nfhs;Sq;fs; 

my;yJ cq;fSf;F mUfhikapYs;s M];jpNuypaj; J}jufk;> fhd;RNyl; 

my;yJ caH ];jhdpfH mYtyfj;Jld; njhlHG nfhs;Sq;fs; 

(ghHf;f: www.dfat.gov.au).

,j;JiwapduJ vt;tpjkhd Nritfs; Fwpj;Jk; ghuhl;Lf;fNsh my;yJ 

GfhHfNsh njuptpf;f Ntz;Lnkdpd; Ntiy Neuq;fspy; 133 177 vd;w 

vz;Zld; (M];jpNuypahtpy; ,ytrk;) njhlHG nfhs;sTk; my;yJ 

www.immi.gov.au vDk; vkJ tiyj;jsj;ijg; ghHf;fTk; kw;Wk; 

www.immi.gov.au ,y; cq;fSf;F mUfhikapYs;s M];jpNuypaj; J}

jufk;> fhd;RNyl; my;yJ caH ];jhdpfH mYtyfj;Jld; njhlHG 

nfhs;sTk;.
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