
pYXAs` sh p#mQNQlQ

pYXAs`vk~ @h`~ p#mQNQl~lk~ krn~@n~ @k@s~q?

pYXAs`vk~ @h`~ p#mQNQl~lk~ kQrWmt ob kl yEw~@w~:

•qErk}n aAk •• 133 177 (o|s~@t|YlQy`v wOl @n`mQ@L~ k}` kl 

h#kQ aAkykQ) os~@s~ k`r~y`l @v|l`vl g~@l`~bl~ fWd|b$k~ yEnQt| 

(Global Feedback Unit) amwn~n. 

••• www.immi.gov.au @vb| aVvQy os~@s~ pYwQc`r @p`~rmyk~ 

sm|pEr~N krn~n.

•phw lQpQny @vw lQyn~n: ••
The Manager 
Global Feedback Unit 
GPO Box 241 
MELBOURNE  VIC  3001 
AUSTRALIA

•LMm a#wQ •• DIAC k`r~y`ly @vw @g`s~ ap hmEvn~n.

pYXAs`vk~ @h`~ p#mQNQl~lk~ kl h#k~@k~ kOmk~ s[h`q?

@qp`r~w@m|n~wOv mgQn~ lb`@qn @s~v`vn~ @h`~ lb`@qn armEql~ 

sm|bn~{ pYXAs`vk~ @h`~ p#mQNQl~lk~ ob ht kl h#k. vWs` wWrNyk~ 

sm|bn~{v ob swOtE @n`@v| nm|, wWrNy sm|bn~{v vQmr~;Nykt 

obt ayQwQy wQbQy h#k. @qp`r~w@m|n~wO @vb| aVvQy vn  

www.immi.gov.au os~@s~ obt v#dQqEr vQs~wr lb` gw h#k. 

m`@g~ p#mQNQl~l sm|bn~{v q#n gn~@n~ @vn kvEr#n~q?

ob@g~ @p_q~glQkx`vy sh rhs&x`vyt gr# krn awr a`r]` 

kr@q~. ob@g~ nm lb`qWmt akm#wQ nm| ey lb` qQy yEwO n#w. ob@g~ 

nm lb` qEn@h`w~, obv @vns~kmkt lk~ @n`krn awr ap smM 

ktyEwO kQrW@m|qW av`sQ shgw ww~vykt pw~ @n`krnE a#w.

@m| s[h` @k`@wk~ kl~ gw@v|q?

ob@g~ p#mQNQl~l qErk}n @h`~ I@m|l~ mgQn~ kl@h`w~, qQnyk~ a#wOlw 

ey lq bv q#nEm| @qn awr v#d krn qQn 10 k~ a#wOlw pYwQc`r 

qk~vnE a#w.

ob@g~ p#mQNQl~l w#p#l~ mgQn~ kl@h`w~, qQn phk~ a#wOlw ey lq bv 

q#nEm| @qn awr v#d krn qQn 20 k~ a#wOlw pYwQc`r qk~vnE a#w.

o|s~@t|YlQy`v a#wOlwqW pYXAs`vk~ @h`~ p#mQNQl~lk~ kQrWmt 

mt upk`r avX& nm| kOmk~ sQqE@v|q?

obt x`;` prQvr~wk@ykO avX&nm|, @n`mQ@L~ k}`kl h#kQ qErk}n 

aAk 131 450 os~@s~ prQvr~wn sh @w`~l~k @s~v`v (Translating and 
Interpreting Service - TIS) amwn~n.

' obt a#sWm, k}` kQrWm @h`~ sn~nQ@v|qny sm|bn~{ a`b`{ a#wQnm|, 

j`wQk sh`yk @s~v`v (National Relay Service (NRS)) os~@s~ ap h` 

sm|bn~{vQy h#k. @tk~s~t| qErk}n (Text telephone (TTY))  
@m`~ @m`~~dm| mgQn~ amwn~nn~ (modem callers) ht @n`mQ@L~ k}` kl 

h#kQ NRS aAk 133 677 os~@s~ ap h` sm|bn~{ vQy h#k.

obt k}`kQrWm h` k}`kQrWm sm|bn~{ sh`y (Speech to Speech Relay 
(SSR)) avX&nm|, @n`mQ@L~ k}` kl h#kQ (NRS) aAk 133 677 os~@s~ 

j`wQk sh`yk @s~v`v (National Relay Service) h` sm|bn~{vQy h#k.

mm wvqErtw~ swOtE @n`@v|nm| kOmk~ kl yEwOq?

ap ob@g~ p#mQNQl~l g#n ktyEwO kl a`k`ry sm|bn~{v ob 

wvqErtw~ swOtE @n`@v|nm| obt phw @ls ktyEwO kl h#k:

•g~@l`~bl~ fWd|b$k~ yEnQt|••  (Global Feedback Unit) amw` vQs~wr 

lb` qQy h#k

•qErk}n aAk •• 1300 362 072 (pY`@q~XWy a#mwOm| g`s~wOvkt)  

os~@s~ s[Eq` sQt sQkOr`q` qk~v` @p.v. 9 sQt p.v. 5 qk~v`  

@k`mn~@vl~w~ om|bd|s~mn~vry` amwn~n n#wQnm| 

ombudsman@ombudsman.gov.au @vw I@m|l~ pNQvEdyk~ 

yvn~n.

•o|s~@tY|lQy`@v| p`r~lQ@m|n~wO nQ@y`~jQw@ykO hmEvn~n.••

@vnw~ v#qgw~ sm|bn~{vQy h#kQ a`k`r

o|s~@tY|lQy`v wOl

s`m`n& vQmsWm| @h`~ @w`rwOr# il~l` sQtWm sm|bn~{ vQmsWm| ap@g~  

@n`mQ@L~ k}` kl h#kQ s`m`n& qErk}n aAky vn 131 881 @vw @

y`mE krn~n. n#wQnm| ap@g~ www.immi.gov.au @vb| aVvQy @vw 

yn~n.

o|s~@tY|lQy`nE pErv#sQx`vy sm|bn~{ vQmsWm| ap@g~ o|s~@t|YlQy`nE pErv#sQ 

vQmsWm| qErk}n aAk 131 880 @vw @y`mE kl yEwOy n#wQnm| ap@g~ @

vb| aVvQy vn www.immi.gov.au @vw yn~n.

o|s~@t|YlQy`@vn~ pQtw

obt LMm a#wQ o|s~@t|YlQy`nE w`n`pwQ k`r~&`ly, @k`n~sQyE@l~t|  

@h`~ mh` @k`ms`rQs~ k`r~&`ly wOl sQtQn k`r~& mN~dl s`m`jQk@ykO 

ht k}` krn~n. sm|bn~{vW@m| vQs~wr s[h` ob@g~ pY@q~XWy qErk}n 

n`m`vlQy @h`~ ap@g~ www.immi.gov.au @vb| aVvQy @vw yn~n. 

ob@g~ @p_q~glQkx`vy a`r]` kr g#nWm sm|bn~{ v#dQpEr vQs~wr 

www.privacy.gov.au @vb| aVvQy @vwQn~ lb` gn~n.

o|s~@tY|lQy`nE gmn~ blpwY sm|bn~{ @w`rwOr# s[h` @vb| aVvQy  

@h`~  qErk}n aAk 131 232 (@n`mQ@L~ k}` kl h#kQ) os~@s~ vQ@q~X 

ktyEwO sh @vL[`m pQLQb[ @qp`r~w@m|n~wOv (Department of Foreign 
Affairs and Trade (DFAT)) h` sm|bn~{vn~n. n#wQnm| obt LMm a#wQ 

o|s~@t|YlQy`nE w`n`pwQ k`r~&`ly, @k`n~sQyE@l~t| @h`~ mh` @k`ms`rQs~ 

k`r~&`ly h` sm|bn~{vn~n (www.dfat.gov.au @vb| aVvQy bln~n).

@qp`r~w@m|n~wO@v| o|n$m @s~v`vk~ sm|bn~{@yn~ pYXAs` @h`~ p#mQNQlQ 

kQrWmt avX&nm|, kr#N`kr k`r~y`l @v|l`vl qErk}n aAk 133 177 

(o|s~@tY|lQy`v wOl @n`mQ@L~ k}` kl h#kQ aAkykQ) os~@s~ amwn~n, 

ap@g~ @vb| aVvQy www.immi.gov.au @vw yn~n n#wQnm| ap@g~  

@vb| aVvQy www.immi.gov.au os~@s~ obt LMm a#wQ o|s~@t|YlQy`nE 

w`n`pwQ k`r~&`ly, @k`n~sQyE@l~t| @h`~ mh` @k`ms`rQs~ k`r~&`ly h` 

sm|bn~{vn~n.
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