
karsresIr nigkarb†wgtva‘

etIx∆M¨GaceF√IkarsresIr …karb†wgtva‘edayEbbNa?

edIm∫IeF√IkarsresIr …karb†wgtva‘ elakG~kGac:

	 • 	 TUrs&BÊeTA Global Feedback Unit (TUrs&BÊ≤tKit´f¬k~¨g®beTsGU®s†alI) 	
	 elx 133 177 k~¨geBlema‘geF√Ikar 

	 •	 bMeBjBak¥mtieq¬Iytbmkvij tamGIuneFINitenA®tg’  
	 www.immi.gov.au 

	 •	 sresreTA:  
	 The Manager 
	 Global Feedback Unit 
	 GPO Box 241 
	 MELBOURNE  VIC  3001 
	 AUSTRALIA

	 •	 Tak’TgCamYyeyIgpÊal’enAkariyal&y DIAC rbs’elakG~kEdl		
	 CitCageK.

etIxM∆¨GaceF√IkarsresIr …karb†wgtva‘GMBIG√Ix¬H?

elakG~kGaceF√I√IkarsresIr …karb†wgtva‘GMBIcMNucsMxan’@NamYyGMBIkicÕbMerIEdl 
p†l’ …pt’pg’eday®ksYg. ®bsinebIelakG~kmineBjcit†nwgesck†IsMercelIkar 
ecjTidΩakar elakG~kGacmansiTÏies~IsuM[mankarBinit¥emIleLIgvijelIkareF√I  
esck†IsMercenaH. elakG~kGacrkeXIjB&t·mane®cInEfmeTot enAtamviubsay 
rbs’®ksYg www.immi.gov.au.

etImannrNax¬HeTotnwgdwgGMBIkarb†wgtva‘rbs’x∆M¨?

PaB‰kCn nigerOgsm©at’pÊal’x¬Ánrbs’elakG~knwg®tUvVneKeKarB ehIykarBar. 
®bsinebIelakG~kmincg’p†l’eQµaHrbs’elakG~keT elakG~kGaceF√IdUec~aHVn. 
®bsinebIelakG~kp†l’eQµaHrbs’elakG~k enaHeKnwgmin®bkan’erIseGIgnwgelak 
G~k …Vt’bg’Gtƒ®beyaCn_enAk~¨gkarTak’TgCamYyeyIgeLIy.

etIvanwg®tUvkareBlyUrb‘unµanEdr?

®bsinebIelakG~keF√Ikarb†wgtva‘tamTUrs&BÊ …GIuem‘l ®ksYgnwgeF√IkarTTYlsal’ 
cMeBaHkarVnTTYlkarb†wgtva‘rbs’elakG~kk~¨gry:eBl1´f©eF√Ikar ehIynwgeq¬Iy 
tbeTAelakG~kvijk~¨gry:eBl10´f©eF√Ikar.

®bsinebIelakG~keF√Ikarb†wgtv‘atamsMbu®t ®ksYgnwgeF√IkarTTYlsal’cMeBaHkarVn 
TTYlkarb†wgtva‘rbs’elakG~kk~¨gry:eBl5´f©eF√Ikar ehIynwgeq¬IytbeTAelak 
G~kvijk~¨gry:eBl20´f©eF√Ikar.

cuH®bsinebIx∆M¨®tUvkarCMnYyedIm∫IeF√IkarsresIr …karb†wgtva‘enAk~¨g 

®beTsGU®s†alI?

®bsinebIelakG~k®tUvkarG~kbkE®bPasa elakG~kGacTak’TgCamYykicÕbMerIbk 
E®bPasasresr nigPasaniyay (TIS)  TUrs&BÊ≤tKit´f¬elx 131 450.

( ®bsinebIelakG~kmanBikarPaBEp~kesatviBaÔaN karniyay …karTak’TgK~a 
elakG~kGacTak’TgCamYyeyIgtamry: National Relay Service (NRS). 
cMeBaHG~kTUrs&BÊEdle®bITUrs&BÊvayGkßr (TTY)  …m‘UDwm GacTak’TgCamYy NRS 
tamTUrs&BÊ≤tKit´f¬elx 133 677.

®bsinebIelakG~k®tUvkar Speech to Speech Relay (SSR)  
elakG~kGacTak’ TgCamYy National Relay Service (NRS) 
tamTUrs&BÊ≤tKit´f¬elx  
1300 555 727.

cuHx∆M¨GaceF√Iya‘gNa ®bsinebIx∆M¨enAEtmineBjcit†?

®bsinebIelakG~kminsb∫aycit†nwgrebobEdleyIgVnedaH®saykarb†wgtva‘ 
rbs’elakG~k elakG~kGacTak’TgCamYy:

	 • 	 Global Feedback Unit ehIy®Vb’eyIgGMBImUlehtuEdlelakG~k  
	 minsb∫aycit†

	 • 	 m®n†Ip¬ËvkarshB&nΩEp~kesIubGeg˚t nigTTYlBak¥bN†wg enAeBlNamYy 	
	 edayTUrs&BÊelx 1300 362 072  (Kiit´f¬dUcTUrs&BÊk~¨gtMbn’).  
	 ema‘g9®Bwk eTAema‘g5rsol ´f©c&nÊ eTA´f©su®k  
	 …GIuem‘l ombudsman@ombudsman.gov.au

	 • 	 smaCik®BwTΩsPak~¨g®beTsGU®s†alI. 

karTak’TgsMxan’@‰eTot

k~¨g®beTsGU®s†alI

cm©l’ …kares~IsuMTUeTAedIm∫ITTYlykB&t·man KYrbBaÇËneTAExßTUrs&BÊsaksYrTUeTA 
rbs’eyIg≤tKit´f¬elx 131 881  …ebIkemIleyIgenA®tg’viubsay 
www.immi.gov.au.

cm©l’TaMgLayTak’TinnwgkarcUlsBaÇatiGU®s†alI KYrEtbBaÇËneTAExßTUrs&BÊsaksYr 
GMBIkarcUlsBaÇatiGU®s†alIrbs’eyIgelx 131 880 …ebIkemIleyIgenA®tg’ 
viubsay www.immi.gov.au.

enAe®kA®beTsGU®s†alI

niyayeTAkan’smaCikbuKlikenAsƒanTUtGU®s†alI kugsflul …s~gkarCan’xıs’Edl 
enACitelakG~kCageK. EqkemIlenAtamesoveTATUrs&BÊk~¨gtMbn’rbs’elakG~k 
…ebIkemIlenAtamvuibsayrbs’eyIg edIm∫IbBaÇak’BIB&tmanTak’TgenAtamvuibsay 
www.immi.gov.au.

B&t·mane®cInEfmeTotGMBIkarkarBarPaB‰kCnrbs’elakG~k GacTTYlykVnBI 
viubsay www.privacy.gov.au

edIm∫ITTYlykB&t·manGMBITidΩakarGU®s†alI elakG~kGacTak’TgCamYy®ksYg  
BaNiCÇkmµ nigkicÕkarbreTs (DFAT) enA®tg’viubsay  
www.passports.gov.au  TUrs&BÊelx 131 232 (TUrs&BÊ≤tKit´f¬k~¨g®beTs 
GU®s†alI) …Tak’TgCamYysƒanTUtGU®s†alI kugsflul …s~gkarCan’xıs’EdlenACit 
elakG~kCageK (sUmemIl: www.dfat.gov.au). 

edIm∫IeF√IkarsresIr …karb†wgtva‘GMBIkicÕbMerINamYyrbs’®ksYg sUmTUrs&BÊelx 
133 177  (TUrs&BÊ≤tKit´f¬k~¨g®beTsGU®s†alI) k~¨geBlema‘geF√Ikar, ebIkemIlenA 
tamviubsayrbs’eyIg www.immi.gov.au, Tak’TgCamYysƒanTUtGU®s†alI 
kugsflul …s~gkarCan’xıs’EdlenACitelakG~kCageK enAtamviubsay  
www.immi.gov.au.
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