
Temporary Business (Long Stay) (subclass 457) visa 
Electronic lodgement – what happens to my application?

No additional information required Further information required

Decision You will be contacted by your case officer,  
either by phone, mail or email, and asked  

to provide additional information. You will also  
be provided with your case officer’s  

contact details

Decision

1. The appropriate centre of excellence is based on the location of the sponsoring business. If the business has more than one location, the processing centre will be 
based on the state or territory where head office is located. 

The business’s head office is determined as the location where senior management are based. This location may be separate from the operational base of the 
business, but will be used as a contact point for the department when processing subclass 457 applications. 

If your head office is located outside of Australia, the state or territory where you will be working will determine which centre processes your application.
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Initial assessment of application

Applications with all required information will be decided at the initial assessment stage. If you do not 
include all necessary supporting documents with your application, you will be contacted and asked to 
provide this at a later date. You should ensure you include any medical and character checks where 

required. For more details, go to Preparing your visa application

 
Application lodged online at  

http://www.immi.gov.au/e_visa/employer-sponsored.htm
The sponsorship and nomination should have already  

been completed by the employer

Sponsoring business1 located 
in Australian Capital Territory 
(ACT), New South Wales or 

Queensland

Sponsoring business1 located  
in Northern Territory,  

South Australia, Tasmania  
or Victoria

Sponsoring business1 located  
in Western Australia

Application received by  
the Sydney Centre  

of Excellence

Application processed by  
the Melbourne Centre  

of Excellence

Application processed by  
the Perth Centre  

of Excellence

Sponsoring 
business1 in New 

South Wales

Sponsoring 
business1 in ACT  
or Queensland

Application 
processed by 

Parramatta office

Application 
processed by 

Sydney CBD office

DIAC08/00962-3

http://www.immi.gov.au/skilled/skilled-workers/sbs/step-3-preparing.htm
http://www.immi.gov.au/e_visa/employer-sponsored.htm

