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Immigration Restriction Act 1901



Migration as a policy tool

Since 1945
– almost 6.5 million permanent settlers 
– humanitarian component of 660 000 

This year 
– around 140 000 permanent migrants 
– 13 000 refugees and humanitarian entrants



Australia’s working age population (millions)
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A week in the life of DIAC

• 30 000 phone calls received onshore

• Around 3000 permanent visas granted 

• Citizenship granted to nearly 2000 people 

• Around 100 litigation matters resolved





Migration legislation

Migration Act 1958

– 1986 - a slim volume of broad principles 
– 2007 - more than 550 provisions

Migration Regulations 

– 2007 - more than 1900 pages 
– 1100 amendments in 2005



Litigation

1986
– less than 100 litigation cases on hand

2005-06
– 5000 litigation matters resolved
– 94 per cent resolved in favour of the Minister



HREOC report on detention facilities

‘It is clear to us that the department…  has gone 
to great lengths to improve the approach and 
attitude of staff towards detainees in immigration 
detention centres over the last year’

Graeme Innes - Human Rights Commissioner
January 2007 



Business process reform for visa classes

Visa sub-class
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Scale Drivers

Large volume or 
higher risk visa 
products will have a 
significant degree of 
custom development 
on top of re-use of 
standard components

Large volume or 
higher risk visa 
products will have a 
significant degree of 
custom development 
on top of re-use of 
standard components

Mid volume visa 
products will have some 
custom development but 
will mostly rely on re-use 
of standard components

Mid volume visa 
products will have some 
custom development but 
will mostly rely on re-use 
of standard components

Low volume and low 
risk visa products will 
be based on re-use of 
custom components

Low volume and low 
risk visa products will 
be based on re-use of 
custom components
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