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Table 95: Employees by classification who received performance pay

Classification Level Number who received Performance pay

APS4 7

APS5 6

APS6 8

Executive Level 1 53

Executive Level 2 106

SES B1 64

SES B2/B3 16

Total 260

Table 96: Average bonus payment and range of payments by classification level

Classification Level Average Bonus Payment Range of payments

APS4 $905 $70 – $3 865

APS5 $4 622 $1 286 – $13 000

APS6 $3 618 $641 – $6 946

Executive Level 1 $5 535 $414 – $15 000

Executive Level 2 $7 574 $629 – $23 556

SES B1 $11 488 $4 541 – $23 400

SES B2/SES B3 $17 784 $4 043 – $20 312

Table 97: Aggregated amount of performance payments by classification level

Classification Level Aggregated amount of performance pay

APS4 $6 336

APS5 $27 733

APS6 $28 949

Executive Level 1 $293 369

Executive Level 2 $802 934

SES B1 $735 265

SES B2/SES B3 $252 491

Total $2 147 077
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Profile

Evacuation from Lebanon
Departmental staff reported for duty as bombs exploded around their homes in the southern 
suburbs of Beirut heralding Australia’s largest overseas evacuation. 

‘They displayed an unselfish dedication to assisting clients when all had significant concerns 
for their own safety and that of their families,’ said Beirut Principal Migration Officer, Greg 
Wallis.

Staff found themselves at the frontline in the few weeks after bombs fell on Beirut Airport on 
13 July 2006. In the six days after the evacuations were announced, departmental staff dealt 
with more than 2000 face-to-face inquiries. About 5000 people passed through the visa 
office between July 20 and 25 and departmental officers worked late into the night and at 
weekends.

And help came from well beyond Beirut. Those involved included Australian and locally-
engaged staff from the Middle East, New Delhi and Europe. They worked closely with other 
Australian departments including Foreign Affairs and Trade and Defence to help with the 
evacuation and immigration processing for Australian citizens and their immediate families. 

Staff from Amman, Ankara, Dubai, Tehran, New Delhi and Berlin were deployed to Turkey, 
Syria and Cyprus to help with arrivals by overland routes and chartered ferries from 
Lebanon.

More than 4000 Australians were evacuated in the first two weeks of the crisis. The Beirut 
office remained open except in the first two days of the war, including a weekend to  
fast-track priority visa applications for people eligible for evacuation. Citizenship by grant 
was provided on the spot to ensure eligible clients could be evacuated on the same day.

Middle East Regional Director Joan Foster said a large number of evacuees suffered sea-
sickness and dehydration on the ferries due to rough sea conditions. More than a month 
later, evacuees were still being helped to leave Turkey for Australia. 

Staff involved showed the commitment, teamwork and excellence in client service that  
the department values.

SMH picture by Kate Geraghty
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Learning and development
It has been two years since the adoption 
and implementation of the National Training 
Strategy in response to the Palmer inquiry. 
Significant achievements have been  
made towards ensuring departmental 
staff are ‘well trained and supported’ with 
expanded induction training, client contact 
training and support for decision-makers 
and leaders. 

In conjunction with Citizenship, Settlement 
and Multicultural Affairs and the Migration 
and Temporary Entry Division, the National 
Training Branch has worked to design, 
develop and deliver training that prepares 
staff for their roles in delivering on key 
government initiatives, including the 
implementation of:

new arrangements for citizenship testing•	

subclass 457 monitoring officers.•	

The College of Immigration

The College of Immigration was established 
in 2006 to deliver on a number of 
recommendations made in the Palmer and 
Comrie reports for improved training of 
departmental officers. 

The reports recommended that specific 
training be provided for compliance and 
border management roles and that training 
be accredited, included in departmental 
courses, and subject to external scrutiny. 
At the end of June 2007 the college had 
developed three full compliance courses, 
four detention courses and two pilot 
investigation training programmes.

A two-stage procurement process is 
underway to form an alliance between the 
college and an education organisation to 
deliver on the remainder of the Palmer and 
Comrie training recommendations. 

In June 2007, following an open market 
expression of interest, a select tender was 
released to six education organisations 
with the required capability, capacity 
and experience to deliver. The alliance 
is expected to be operational from 

November 2007 with early activity focusing 
on development of an integrated and 
accredited training curriculum. 

National training suites

Some departmental courses are now being 
delivered in the newly refurbished training 
suites which were opened in April 2007. 
This is the first time the department has 
been able to deliver training on a large 
scale and in a central location. Programmes 
conducted in the training suites include 
participants from all state and territory 
offices and from overseas posts. 

Staff achievements
Recognition of staff in the form of positive 
feedback and celebration of achievement 
is an important part of the department’s 
culture and business practice. The 
department’s Rewards and Recogitions 
Scheme provides a framework to recognise 
staff contributions to the achievement 
of corporate goals. Individual and team 
achievements are recognised through a 
number of internal and external awards. 
These awards include the secretary’s 
citations, Australia Day Awards, Award 
for Client Service Excellence (ACSE), 
cash and non-cash awards and external 
awards such as the Order of Australia and 
the Public Service Medal. Australia Day 
Awards within the department recognise 
outstanding achievements of departmental 
officers in the improvement of the quality of 
departmental services, working environment 
and management. The monthly secretary’s 
ACSE recognises a member of staff or a 
team for service excellence on the basis of 
positive client feedback.

People Management Committee
The People Management Committee (PMC) 
contributes to organisational effectiveness 
by strengthening the department’s 
understanding of strategic human 
resource management. The committee’s 
membership comprises senior line 
managers, human resources and training 
professionals and two external members. 
The committee meets six times a year.
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PMC has responsibility for recommending 
priorities to the secretary to ensure that 
planning and policies on human resources 
issues are consistent with government 
objectives and the department’s business 
directions and providing advice to the 
executive on:

leading the change agenda with focus •	
on people support, capability and 
training, leadership and culture

ensuring a consistent approach to •	
people management and workforce 
planning across the department 

setting and overseeing the department’s •	
strategic people management as an 
integral part of regular business and 
departmental planning processes.

The primary achievement of the PMC in the 
past 12 months has been the development 
and implementation of the HR Guiding 
Framework and Key Priorities 2006-07. 

This document provided the strategic 
framework and priorities that guided 
HR activity and the work of the People 
Management Committee during  
2006-07.

PMC has also contributed to: the 
development and negotiation of the new 
Collective Agreement; the development 
of an AWA strategy and policies; the 
development of the DIAC Injury Prevention 
Management Plan; endorsement of 
the revised Work Level Standards and 
Capability Framework; the implementation 
of the National Training Strategy and 
the College of Immigration; and the 
implementation of the department’s 
Workforce Planning Strategy.

Values and Standards Committee
The Values and Standards Committee 
was established in December 2005 and 
to date has conducted ten meetings. 
Membership of the committee comprises 
first assistant secretaries from departmental 
business areas and four external members 

who provide a whole-of-government and 
community perspective. As an advisory 
committee, its role is to assist the 
department to ensure that APS values are 
considered, particularly in leadership, client 
services and training.

Over the past 12 months the Committee 
has taken an interest in a number of 
business initiatives that have been 
developed or implemented in the 
department. Included are: the continuing 
review of training programmes conducted 
by the DIAC College of Immigration; review 
of the policies and procedures governing 
client service, complaint handling, client 
feedback and performance management; 
a review of the interdepartmental 
whistleblower project; an examination of the 
departmental governance review; a review 
of the 2005 Employee Opinion Survey and 
follow-on action planning and ongoing 
monitoring of the progress of the Palmer 
and DIMA National Projects.

Immigration Dilemmas: Ethics, APS 
Values and Leadership
The Immigration Dilemmas: Ethics, APS 
Values and Leadership (IDEAL) programme 
is an initiative of the Values and Standards 
Committee and was developed by the 
Values and Standards Branch. Implemented 
across the department in November 2006, 
IDEAL is a tool that requires leaders to 
facilitate discussions between leaders 
and their teams to develop appropriate 
responses to ethical dilemmas. The 
programme promotes an understanding 
of the APS Values and how they apply 
to day-to-day work in the department. It 
supports the DIAC Leadership Model and 
demonstrates the department’s intention to 
be an open and accountable organisation 
with well trained and supported staff. 

The IDEAL programme was evaluated by 
independent consultants. The survey results 
showed that the majority of staff who had 
participated in an IDEAL dialogue rated 
the experience as positive and believed it 
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provided a good opportunity to discuss 
ethical and difficult issues in the workplace. 
The evaluation confirmed that IDEAL 
directly supports structured and regular 
communication between leaders and  
their teams.

Values and conduct 
In accordance with the Commonwealth 
Fraud Control Guidelines, the Values and 
Conduct Section (VCS) investigates all 
allegations of suspected criminal conduct 
by the department’s employees as well as 
allegations of serious misconduct contrary 
to the DIAC and APS Code of Conduct. 
The section also works collaboratively with 
the Australian Federal Police to achieve 
appropriate investigative outcomes.

During 2006-07, the section received 227 
allegations relating to the conduct  
of employees. 

Final outcomes included allegations being 
unsubstantiated; referred to other agencies; 
terminated due to the resignation of the 
officer being investigated; the imposition of 
sanctions ranging from formal reprimand to 
termination of employment; and other local 
management action such as counselling.

During 2006-07 Code of Conduct 
and refresher training was delivered to 
approximately 2800 staff and a new Code 
of Conduct training package for Locally 
Engaged Employees (LEE) in our overseas 
missions was developed and is now 
being rolled out across the department’s 
overseas posts. The package was 
designed to facilitate consistent training of 
staff in conduct matters at overseas posts 
and encourages participants to discuss, 
understand and comply with the APS 
Values and the Code of Conduct.

Occupational health and safety
The department is committed to providing a 
safe and healthy work environment for staff, 
contractors and visitors. This commitment 
is reflected in the new DIAC Occupational 
Health and Safety Agreement 2007-2009 
which was endorsed by the secretary on  
9 April 2007.  

This agreement was developed 
in consultation with staff and their 
representatives as required under section 
16 of the Occupational Health and Safety 
Act 1991.

Health and safety management 
arrangements

On 15 March 2007, amendments made 
to the OHS Act came into effect. These 
amendments require employers to develop, 
in consultation with their employees, health 
and safety management arrangements that 
will apply at their workplace. 

Employers have been allowed an  
18-month transitional period (from the  
date of effect of amendments) to 
develop and implement arrangements. 
The department in conjunction with the 
state and territory OHS network, will 
undertake the continued development 
of the department’s health and safety 
management arrangements in consultation 
with staff and other stakeholders.

Injury Prevention and Management  
Plan

In line with its commitment to reducing work 
related injury and illness and promoting 
health and safety, the department has 
adopted a three-year planning cycle for 
strategically managing health and safety in 
the workplace. The Injury Prevention and 
Management Plan 2006 – 2009 adopts 
OHS performance targets issued by the 
Safety Rehabilitation and Compensation 
Commission and supported by all Australian 
governments, the ACTU and employer 
associations.

The plan received executive endorsement in 
2007 and work is underway to achieve its 
broad range of targets.

Health and safety committees

In line with legislative requirements to 
consult with staff and their representatives 
on OHS issues, the department convenes 
health and safety committees in all national, 
state and territory offices, on a quarterly 
basis.  
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Key OHS issues are referred to the National 
OHS Committee, which met three times 
during 2006–07.

Health and safety representatives

In consultation with the Community and 
Public Sector Union, the department 
conducted nomination and appointment 
processes for vacant health and safety 
representatives and deputies as vacancies 
occurred throughout 2006-07. 

Where the department has expanded into 
new office locations, Designated Work 
Groups have been established or, are in the 
process of being established in accordance 
with section 24 of the OHS Act.

The health and safety representative 
nomination and selection process and 
designated work group arrangements will 
be reviewed as part of the overall health 
and safety management arrangements 
development process.

Training 

OHS training was provided as part of 
induction training for all staff in state and 
territory offices and National Office with 
an OHS module review in early 2007. 
Specialised OHS and rehabilitation  
training was also provided to the following 
business areas:

compliance officer training (three •	
separate pilot OHS modules — two 
days each in duration)

investigation officer training (two pilot •	
OHS modules)

detention officer training•	

Unisys contractor’s induction training •	
(six sessions delivered in 12 months)

fundamentals of supervision  •	
(two modules delivered)

principal migration officer induction •	
module.

Health, safety and wellbeing

To promote health, safety and wellbeing, 
the department provided employees and 
contractors with a range of services and 
activities, including:

two Comcare workshops, •	 Occupational 
Overuse Syndrome and Improving Staff 
Wellbeing

local lunchtime health promotion •	
seminars: Maintaining Motivation and 
Morale During Change; Managing 
Upwards; Building Effective Workplace 
Relationships; Communicating Clearly 
for Results; Dealing with Conflict; 
Building Resilience; Heart Health; 
Diabetes Awareness; Women/Men’s 
Health Issues; Cancer and Depression 
Awareness

rehabilitation services with the aim of •	
reducing the human and financial costs 
of work related and non-work related 
injury and illness

annual Health Fair (Victoria)•	

eyesight testing for screen based •	
activities

Employee Assistance Programme and •	
counselling services

ergonomic workstation assessments •	
and ergonomic office furniture

a national influenza vaccination •	
programme (more than 1300 staff 
vaccinated)

first aid kit refreshers and training•	

fitness programs, gymnasium and •	
equipment, yoga and aerobic classes 
(national office) 

sponsorship to attend health promotion •	
events such as the ABS fun run and the 
Organ Donation Walk.
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Section 29 Notices (Provisional 
Improvement Notices)

There were no Provisional Improvement 
Notices issued under section 29 of the 
OHS Act.

Section 45 Directions (Workplace Not Be 
Disturbed)

There were no Directions issued under 
section 45 of the OHS Act.

Section 46 Notices (Prohibition Notices)

There were no Prohibition Notices issued 
under section 46 of the OHS Act.

Section 47 Notices (Improvement Notices)

There were no Improvement Notices issued 
under section 47 of the OHS Act.

Section 68 Occurrences (Notification and 
reporting of accidents and dangerous 
occurrences)

Notifiable fatality refers to any work related 
death of any employee, contractor or 
member of the public. In 2006-07 year the 
department had one notifiable fatality.

Dangerous occurrence is an incident with 
the potential to cause serious personal 
injury (injury requiring emergency medical 
treatment) or death. The department 
reported 410 dangerous occurrences 
to Comcare during 2006–07. It is the 
department’s view that the increase in 
reported dangerous occurrences can 
be attributed to an increased awareness 
among staff of the need to report 
occurrences and the availability of the  
on-line incident register which has provided 
a more direct means of reporting such 
occurrences.

An incapacity is an incident resulting in 
the inability to engage in work and/or 
an inability to work at the same level as 
undertaken immediately before the injury. 

Lost time injuries represent the number of 
incidents resulting in one or more working 
days incapacity within each financial year. 

Prescribed incapacity represents the 
number incidents resulting in 30 or more 
successive working days incapacity within 
each financial year. 

Weeks lost represent the total number of 
weeks of incapacities within the financial 
year.

The department experienced an increase in 
lost time injuries and prescribed incapacity 
during 2006–07. However early intervention 
and rehabilitation strategies continued to 
be successful in constraining increases in 
30-day incapacities, thereby limiting the 
increase in total number of weeks lost as 
indicated by a drop in the ratio between 
‘weeks lost’ and ‘total number of staff at  
30 June, see table 99. 

Incident reporting system 

During the year, departmental employees 
recorded accidents, incidents and near 
misses on the easySAP incident reporting 
register. Data from this register was 
generated electronically and analysed on a 
quarterly basis. Data from the register was 
also tabled at the National OHS Committee 
meeting and other OHS forums. Improved 
capturing of incident data has assisted 
with analysing incident trends, identifying 
prevention strategies to reduce hazards and 
incident occurrences and improving OHS 
processes.

The incident register also captures 
lodgement data necessary to monitor 
whether the OHS reporting performance 
target in the DIAC Certified Agreement 
2007–10 is being achieved.

Mechanism of injury

The department, in consultation with 
Comcare, identifies actions, events 
and exposure that cause serious injury 
and disease. The mechanism of injury 
descriptors are based on the national 
type of occurrence classification system 
and assist with identifying injury trends 
and setting injury prevention performance 
targets.

Workers’ compensation premiums

The primary ‘drivers’ of our compensation 
premium are the frequency of claims 
and time lost. Time lost is the biggest 
driver in total costs. During 2006–07 the 
department’s premium increased both in 
dollar terms and as a percentage of payroll.
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Table 98: Three-year summary of occurrences

2004-05 2005-06 2006-07

Notifiable fatality 2 6 1

Dangerous occurrences 88 304 410

Table 99: Three-year summary of incapacity

2004-05 2005-06 2006-07

Lost time injuries 66 109 123 

Prescribed incapacity 22 28 23.35 

Weeks lost 1 408 (24.451) 1 577 (24.851) 1 592 (23.331)

Total number of staff 5 758 6 345 6 818

Weeks lost / total number of staff at 30 June x 100.1.	

Table 100: Three-year summary of mechanism of injury

Accepted claims 2004-05 2005-06 2006-07

Falls, trips and slips 27 36 33

Hitting objects 6 7 4

Being hit by moving objects 8 6 10

Sound and pressure 0 1 0

Body stressing 37 63 46

Heat, electricity and other environmental factors 0 1 0

Biological factors 2 0 0

Mental stress 5 5 8

Other and unspecified 15 26 21

Totals 100 145 122

Total number of staff 5 758 6 345 6 818

Table 101: Three-year summary of Comcare premiums

2004-05 2005-06 2006-07

Premium $5 641 147 $4 728 063 $5 525 030

Per cent payroll 1.46 1.39 1.93

All agencies per cent of payroll 1.67 1.77 1.77
Note: No new incident investigations were started by Comcare during 2006-07.
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The department manages more than  
9400 non-financial assets with a gross 
book value of $640 million. The gross book 
value of assets increased from the 2005-06 
financial year as a result of a revaluation of 
infrastructure, plant and equipment, land 
and buildings and significant progress on 
intangible assets under the Systems for 
People initiative.

Major asset categories are infrastructure, 
plant and equipment, land and buildings, 
and intangible assets (software). These 
assets are managed by line areas to 
meet their business needs. Under accrual 
budgeting and accounting requirements, 
capital purchases are made in line with 
our capital plans. Accrual-based monthly 
reports on the progress of purchases 
against capital plans and depreciation 
against the budget allow line managers 

to make informed asset acquisition and 
replacement decisions and ensure on-going 
capital budget management and accuracy 
of reporting.

All assets owned by the department are 
subject to an annual stock-take, which is 
used to update and verify the accuracy of 
asset records. Assets are depreciated at 
rates applicable for each asset class, as 
verified by the Australian National  
Audit Office.

Assets are maintained through specified 
maintenance programmes, including 
contracted services. Additional information 
on the department’s assets can be found in 
the Financial Statements in this report.

Asset management
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Purchasing

intake in government procurement. In 
addition, CPAS also coordinated the 
delivery of accredited training in Certificate 
IV in Government (Procurement) and 
the Diploma in Government (Contract 
Management).

Purchaser provider arrangements – 
DIAC and DFAT/AUSTRADE service 
level agreements
The department has purchaser 
arrangements with the Department of 
Foreign Affairs and Trade (DFAT) and 
Austrade for the purchase of management 
services at overseas posts. 

The Service Level Agreements (SLAs) 
remove duplication of administrative 
services supporting an efficient, whole-of-
government use of resources overseas. 
They detail the provision of management 
services, agency responsibilities, 
performance indicators and cost 
recovery arrangements for the term of the 
agreement. Management services include 
personnel, office, property and financial 
services. Each SLA also includes a dispute 
resolution mechanism and a provision for 
reduced fees if services are not provided 
to the agreed standard, based on the 
performance indicators.

Control arrangements

The DFAT SLA applies from 1 September 
2004 to 31 August 2007. The department 
is currently negotiating with DFAT for a 
new SLA to commence from 1 September 
2007. It signed a purchaser agreement 
with Austrade, effective from 1 April 2006 
to 30 June 2009, which may be extended 
annually.

Resourcing

The department pays global service fees to 
cover the costs to DFAT and Austrade for 
delivering the services. 

The department’s procurement policies 
are consistent with the provisions of the 
Financial Management and Accountability 
Act 1997 and the Commonwealth 
Procurement Guidelines (CPGs). The 
Contracts and Procurement Advice Section 
(CPAS), Legal Division provides specialist 
advice and assistance to all areas of the 
department engaged in procurement, 
through: 

a dedicated helpdesk for all •	
procurement requests for advice

in-house legal advice and the •	
management of external legal advice in 
relation to procurement

the management of a panel for •	
Competitive Tendering and Contracting 
advice

the development and maintenance •	
of policy documentation including 
procurement and contracting templates

the coordination of the department’s •	
procurement reporting responsibilities

the provision of internal and external •	
procurement and contracting training 
throughout the department.

The department makes use of AusTender 
in its procurement activities. To help in 
the effective monitoring and reporting of 
its contracting activities, the department 
maintains a national contracts register. 
It also publishes an annual procurement 
plan on AusTender, in accordance with the 
requirements of the CPGs and the relevant 
guidelines.

As part of its commitment to ensuring 
that the department has well trained and 
supported staff, CPAS delivered a series 
of government procurement and contract 
management education and training 
courses, ranging from fundamentals to 
more advanced topics for officers regularly 

engaged in purchasing and contract 
management. Of particular note was the 
successful training of the 2006-07 graduate 
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The fees are calculated on the basis of 
locally engaged staff salaries, the time 
spent by those staff delivering management 
services for the department and the number 
of departmental A-based and/or locally 
engaged employees at post. The total SLA 
fees for 2006-07 were $5 363 863 (DFAT) 
and $373 926 (Austrade).

Performance 

The SLAs contribute to the department’s 
outcomes by delivering the efficient 
management services at overseas posts.
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The department’s policy on selection and 
engaging consultants is in accordance 
with the Commonwealth Procurement 
Guidelines, based on the core principle of 
value for money.

During 2006-07, the department entered 
into 176 new consultancy contracts, 
involving total actual expenditure of  
$20.37 million. In total, 250 ongoing 
consultancy contracts were active during 
2006-07, involving total actual expenditure 
of $72.202 million. 

Table 102 shows consultancy services of  
$10 000 or more in value, entered into 
during 2006-07. 

Selection processes

Open tender a procurement procedure  
in which a request for tender is published 
inviting all businesses that satisfy the 
conditions for participation to submit 
tenders.

Select tender a procurement procedure 
in which the procuring agency selects 
potential suppliers to submit tenders in 
accordance with the CPGs.

Direct sourcing a procurement process 
in which an agency may contract a single 
potential supplier or suppliers of its choice. 
Where procurement is valued above the 
thresholds set out in the Commonwealth 
Procurement Guidelines, direct sourcing 
is available only under certain defined 
circumstances. Conditions for direct 
sourcing apply under the mandatory 
procurement procedures.

Consultants and consultancy services

Justification for decisions

specialist professional knowledge and/A.	
or expertise not currently available  
in-house

need for independent research or B.	
assessment.

one-off task, or irregular tasks, making C.	
employment of permanent staff 
impractical or undesirable.

Competitive tendering and 
contracting
The department’s standard contract 
templates include provisions allowing the 
Australian National Audit Office (ANAO) to 
access a contractor’s premises. There are, 
however, a limited number of contracts 
that do not contain the ANAO access 
provisions. These include, for example, 
cases where specific industry-based 
standard contracts have been used rather 
than the department’s standard contract 
template or where there is an international 
contract see table 103.

Exempt contracts
Details of all contracts that have a value of 
$10 000 or more have been published in 
AusTender in accordance with the reporting 
requirements of the Commonwealth 
Procurement Guidelines. The department 
did not let any contracts in excess of  
$10 000 which are exempt from being 
published in AusTender during the year. 
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Table 102: Consultants and consultancy services

Consultant name Description Contract 
price $

Selection 
process

Justification

Acumen Alliance (ACT)  
Pty Limited

Training Development $32 080 Direct Sourcing A

Acumen Alliance (ACT)  
Pty Limited

Fraud Risk Assessment $30 000 Open Tender A

Acumen Alliance (ACT)  
Pty Limited

Fraud Risk Assessment $23 606 Open Tender A

Acumen Alliance (ACT)  
Pty Limited

Probity Audit Services $12 128 Open Tender A

Acumen Alliance (ACT)  
Pty Ltd

The review of the Values and 
Conduct Section (VCS) and its 
function within the department

$33 000 Select Tender A

AdHealth Pty Ltd Research and writing of the 
Notes for Guidance for Medical 
Officers of the Commonwealth

$53 100 Direct Sourcing A

Adhealth Pty Ltd Research and writing of the 
Notes for Guidance for Medical 
Officers of the Commonwealth

$808 000 Open Tender A

APIS Consulting 
Group  
Pty Limited

Communication and Consulting 
Services

$699 050 Select Tender A
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Table 102: Consultants and consultancy services continued

Consultant name Description Contract price Selection 
process

Justification

Ascent Governance 
Pty Ltd

A Review of the Department of 
Immigration and Citizenship’s 
Chief Executive Instructions

$100 980 Open Tender C

Asian Law Group  
Pty Ltd 

Research Project $54 296 Direct Sourcing A

Asian Law Group  
Pty Ltd 

Research Project $35 200 Direct Sourcing A

Asian Law Group  
Pty Ltd 

Research Project $31 959 Direct Sourcing A

Asian Law Group  
Pty Ltd 

Research Project $135 740 Direct Sourcing C

Asian Law Group  
Pty Ltd 

The Civil and Social Participation 
of Muslim Women in Australian 
Community Life

$88 000 Direct Sourcing C

Asset Technologies 
Pacific Pty Ltd

Risk Management Advisers for 
the Detention Services Tender 
Project

$155 000 Open Tender B

Australian Catholic 
University Limited

Attitudes of School-Age Muslims 
Australians towards Australia

$40 700 Direct Sourcing B

Australian Catholic 
University Limited

Research Project $16 280 Direct Sourcing A

Australian Federal 
Police

Security Vetting Services $18 950 Open Tender A

Australian Federal 
Police

Security Vetting Services $13 750 Open Tender A

Australian Federal 
Police

Security Vetting Services $13 800 Open Tender A

Australian Federal 
Police

Security Vetting Services $17 500 Open Tender A

Australian Federal 
Police

Security Vetting Services $11 050 Open Tender A



DIAC Annual Report 2006-07252

Table 102: Consultants and consultancy services continued

Consultant Name Description Contract price Selection 
process

Justification

Australian Federal 
Police

Security Vetting Services $11 550 Open Tender B

Australian Government 
Solicitor

Legal Advice $12 457 Direct Sourcing A

Australian Government 
Solicitor

Legal Advice $12 457 Direct Sourcing A

Australian Government 
Solicitor

Legal Advice $12 457 Direct Sourcing A

Australian Government 
Solicitor

Legal Advice $12 457 Direct Sourcing A

Australian Government 
Solicitor

Legal Advice $11 499 Open Tender A

Australian Public 
Service Commission

Recruitment Services $100 000 Direct Sourcing B

Ball Solutions Group  
Pty Ltd

Assistance with the Preparation 
of DIAC Engagement Strategy 
Papers on Countries, Regions 
or Issues

$33 000 Direct Sourcing B

Blake Dawson 
Waldron

Legal Advisers for the Detention 
Services Tender Project

$2 000 000 Open Tender A

Blue Moon Research 
& Planning Pty Ltd

Market Research for the 
Citizenship Test Communication 
Campaign

$109 670 Select Tender B

Blue Moon Research 
& Planning Pty Ltd

Quantative Research for Life in 
Australia Booklet

$109 670 Select Tender B

Booz Allen Hamilton 
(Australia) Ltd

Advisers for the Detention 
Services Tender Project

$5 660 325 Open Tender B

Booz Allen Hamilton 
(Australia) Ltd

Business Process Mapping $31 196 Select Tender A
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Table 102: Consultants and consultancy services continued

Consultant Name Description Contract price Selection 
process

Justification

Bridget Margaret Piper Evaluation of the Shepparton 
Regional Settlement Pilot

$24 860 Select Tender B

Business Objects 
Australia Pty Ltd

Implementation of Business 
Objects Software

$269 500 Direct Sourcing A

CA (Pacific) Pty Ltd Consultancy Services for the 
Portfolio Management System

$1 234 400 Open Tender A

Chandler Macleod 
Group Pty Ltd

Consultancy Services $34 000 Direct Sourcing A

Codarra Advanced 
Systems Pty Ltd

Project Management Services $14 960 Open Tender B

Codarra Advanced 
Systems Pty Ltd

Project Management Services $39 600 Open Tender B

Cogent Business 
Solutions Pty. Ltd.

Financial Advice $35 000 Open Tender A

Cogent Business 
Solutions Pty. Ltd.

Financial Advice $65 000 Direct Sourcing A

Cogent Business 
Solutions Pty. Ltd.

Consultancy Services $57 677 Open Tender A

Cogent Business 
Solutions Pty. Ltd.

Consultancy Services $57 677 Open Tender A

Cogent Business 
Solutions Pty. Ltd.

Consultancy Services $34 318 Open Tender A

Cogent Business 
Solutions Pty. Ltd.

Consultancy Services for the 
College Partner Expression of 
Interest

$15 807 Open Tender B

Cogent Business 
Solutions Pty. Ltd.

Consultancy Services $12 154 Open Tender B

Cogent Business 
Solutions Pty. Ltd.

Financial Advice $15 160 Open Tender  
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Table 102: Consultants and consultancy services continued

Consultant name Description Contract price Selection 
process

Justification

Cogent Business 
Solutions Pty Ltd

Financial Adviser for IHSS 
Contract management

$21 000 Direct Sourcing A

Colleen Wilson Health 
Strategies Pty Ltd

Detention Health Framework $16 720 Open Tender A

CSC Australia Pty. Ltd Detention Services Portal $5 916 706 Open Tender A

Culture Resource 
Centre Pty Ltd

Training Design and Facilitation $12 212 Select Tender A

David George Wheen Membership of the DIAC Values 
and Standards Committee

$11 000 Direct Sourcing A

Effective People  
Pty Ltd

Contract for services for 
the recruitment of Centre 
Management Positions

$35 000 Direct Sourcing A

Ernst and Young SGP Audit $62 615 Select Tender A

Ernst and Young Fraud Control Plan 2006-08 $43 274 Select Tender A

F1 Solutions Pty Ltd Approved Destination Status 
Database Improvements 
Contract

$38 000 Direct Sourcing C

Faye Daikos Corporate Branding Concept 
Testing

$41 633 Select Tender B

Freebody Cogent Pty 
Ltd

Consultancy Services $40 000 Direct Sourcing A

Gartner Australasia 
Pty Ltd

Contract for Services Relating 
to DIAC Business Architecture 
Review

$65 450 Direct Sourcing A

GHD Pty Ltd Detention Centre Surveys $10 147 Open Tender A
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Table 102: Consultants and consultancy services continued

Consultant name Description Contract price Selection 
process

Justification

Greg Seberry & 
Associates Pty Ltd

Contract for Occupational Health 
& Safety Consultancy Services 
for the Maritime Environment

$49 720 Direct Sourcing A

Guymer Bailey 
Architects Pty Ltd

Architectural Consultancy 
Services

$443 895 Open Tender A

Health Outcomes 
International Pty Ltd

Evaluation of Short Term Torture 
and Trauma Counselling Services

$44 000 Direct Sourcing A

Hinds Workforce 
Research Pty Ltd

The design, development, 
implementation, analysis and 
reporting of the department staff 
survey 2007-08

$324 885 Open Tender A

Human Synergistics 
Australia Pty Ltd

Consultancy Services $73 000 Select Tender A

Human Synergistics 
Australia Pty Ltd

Services for cultural mapping 
within the Department of 
Immigration and Citizenship 

$80 300 Select Tender A

IBM Australia Ltd Consultancy Services $39 180 Open Tender A

Identity Systems  
Pty Ltd

Consultancy Services $12 988 Direct Sourcing A

Accountants 
InfoFocus Australia 
Pty Ltd

Web Publishing Panel $33 345 Open Tender A

Infohrm Pty Ltd Travel & Accommodation 
Information

$11 000 Direct Sourcing A

Irene Ross Settlement Grants Programme 
Community capacity evaluation

$27 080 Select Tender A
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Table 102: Consultants and consultancy services continued

Consultant name Description Contract price Selection 
process

Justification

Jakeman Business 
Solutions Pty Ltd

Assessment of Border 
Management and Control in the 
Asia-Pacific Region

$32 000 Open Tender A

Jakeman Business 
Solutions Pty Ltd

Assistance with the Preparation 
of DIAC Engagement Strategy 
Papers on Countries, Regions 
or Issues

$197 000 Direct Sourcing A

Knowledge Consulting 
Pty. Ltd.

Consultancy Services $15 000 Select Tender A

Laurence Whistler 
Street 

Probity Auditor for the Detention 
Services Tender Project

$120 000 Direct Sourcing B

AMEP Research 
Centre

Citizenship Test Resource Book 
- June 2007

$16 841 Direct Sourcing A

Macquarie University Muslim Australian Communities 
and Local Government

$87 886 Direct Sourcing C

Maine Street 
Marketing Pty Ltd

Media and Development 
Services for the Living in 
Harmony Public Information 
Strategy, incorporating Harmony 
Day 2007

$77 550 Select Tender A

Monash University Review of the Suicide and Self 
Harm Instrument and Protocol

$69 392 Select Tender A

Monash University Research Project $41 800 Direct Sourcing A

Monash University Research Project $11 000 Direct Sourcing A

Monash University Mapping Employment and 
Education Among Muslim 
Australians

$104 500 Direct Sourcing C
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Table 102: Consultants and consultancy services continued

Consultant name Description Contract price Selection 
process

Justification

Monash University Hopes and Aspirations of Muslim 
Australians

$27 500 Direct Sourcing C

Nous Group Pty. Ltd. 360 degree feedback 
programme for Senior Executive 
Service

$96 580 Open Tender A

ORIMA Research  
Pty Ltd

Client Service Research Services $29 893 Open Tender A

Parsons Brinckerhoff 
Australia Pty Ltd

Project Manager $429 000 Open Tender A

Pat Faget Consulting 
Pty Ltd

Consultancy Services $11 990 Direct Sourcing A

Pat Faget Consulting 
Pty Ltd

Consultancy Services $11 770 Direct Sourcing A

Pat Faget Consulting 
Pty Ltd

Consultancy Services $10 010 Direct Sourcing A

Pat Faget Consulting 
Pty Ltd

Consultancy Services $10 010 Direct Sourcing A

Performance and 
Governance Pty Ltd

Investigation Services $45 000 Direct Sourcing C

Performance and 
Governance Pty Ltd

Consultancy Services $20 226 Direct Sourcing B

Performance and 
Governance Pty Ltd

Consultancy Services $11 413 Direct Sourcing B

Performance and 
Governance Pty Ltd

Consultancy Services $10 588 Direct Sourcing B

Perocin Pty Ltd Services for Tender Evaluation 
Adviser for the Detention 
Services Tender Project

$200 860 Open Tender A
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Table 102: Consultants and consultancy services continued

Consultant name Description Contract price Selection 
process

Justification

Persec Solutions 
Pty Ltd

Security Vetting Services $15 299 Open Tender A

Persec Solutions  
Pty Ltd

Security Vetting Services $16 589 Open Tender A

Persec Solutions  
Pty Ltd

Security Vetting Services $12 831 Open Tender A

Persec Solutions  
Pty Ltd

Security Vetting Services $22 383 Open Tender A

Persec Solutions  
Pty Ltd

Security Vetting Services $14 325 Open Tender A

Persec Solutions  
Pty Ltd

Security Vetting Services $16 280 Open Tender A

Persec Solutions  
Pty Ltd

Security Vetting Services $17 242 Open Tender A

Persec Solutions  
Pty Ltd

Security Vetting Services $18 223 Open Tender A

Persec Solutions  
Pty Ltd

Security Vetting Services $12 209 Open Tender A

Persec Solutions  
Pty Ltd

Security Vetting Services $10 117 Open Tender A

Persec Solutions  
Pty Ltd

Security Vetting Services $10 121 Open Tender A

Persec Solutions  
Pty Ltd

Security Vetting Services $12 454 Open Tender A

Persec Solutions  
Pty Ltd

Security Vetting Services $14 799 Open Tender A

Persec Solutions  
Pty Ltd

Security Vetting Services $10 877 Open Tender A

Persec Solutions  
Pty Ltd

Security Vetting Services $10 372 Open Tender A

Persec Solutions  
Pty Ltd

Security Vetting Services $16 131 Open Tender A
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Table 102: Consultants and consultancy services continued

Consultant name Description Contract price Selection 
process

Justification

Persec Solutions  
Pty Ltd

Security Vetting Services $18 921 Open Tender A

Persec Solutions  
Pty Ltd

Security Vetting Services $19 039 Open Tender A

Persec Solutions  
Pty Ltd

Security Vetting Services $16 761 Open Tender B

Persec Solutions  
Pty Ltd

Security Vetting Services $10 816 Open Tender A

Persec Solutions  
Pty Ltd

Security Vetting Services $14 167 Open Tender A

Persec Solutions  
Pty Ltd

Security Vetting Services $14 358 Open Tender A

Persec Solutions  
Pty Ltd

Security Vetting Services $19 288 Open Tender A

Persec Solutions  
Pty Ltd

Security Vetting Services $11 769 Open Tender A

Peter Baran & 
Associates Pty Ltd

Settlement Grants programme 
client satisfaction survey

$26 118 Select Tender A

Peter Ford 
Consultancy Pty Ltd

Obstacles to information and 
intelligence sharing within DIAC 
legislation

$50 000 Direct Sourcing A

Peter Kennedy Membership of the DIAC Values 
and Standards Committee

$11 000 Direct Sourcing A

Phillips Fox Probity Advisers for the 
Detention Services Tender 
Project

$275 000 Open Tender B

Phillips Fox Legal Advice - Procurement $14 698 Direct Sourcing A

Preston Rowe  
Paterson NSW Pty Ltd

Revaluation Services of the 
Departments non-current Assets 

$50 000 Select Tender A
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Table 102: Consultants and consultancy services continued

Consultant name Description Contract price Selection 
process

Justification

Pricewaterhouse 
Coopers

Contract Risk Management $36 000 Open Tender A

Protiviti Pty Ltd Visa Granting Review $18 795 Direct Sourcing B

Quality Management 
Solutions Pty Ltd

Consultant for Code of Conduct $131 901 Select Tender A

Quality Management 
Solutions Pty Ltd

Consultant for Code of Conduct $21 780 Direct Sourcing B

Refugee Council of 
Australia Inc

In relation to Services for the 
preparation of a submission 
representing the Refugee 
Council of Australia’s views 
on the size and composition 
of the 2007-08 Humanitarian 
Programme

$49 500 Direct Sourcing B

Resolution Consulting 
Services Pty Ltd

Consultancy Services $160 000 Open Tender A

Resolution Consulting 
Services Pty Ltd

Consultancy Services $128 040 Open Tender B

Roy Morgan Research 
Pty. Ltd.

Client Satisfaction Survey $100 000 Open Tender A

S Bey & D.T Biddle User Testing $16 176 Select Tender B

SAP Australia Pty Ltd SAP Related Technical Advisory 
Service

$55 000 Direct Sourcing A

SAP Australia Pty Ltd SAP Upgrade Blueprint $796 950 Direct Sourcing A

Staff Check Pty Ltd Security Vetting Services $12 592 Open Tender A

Staff Check Pty Ltd Security Vetting Services $10 211 Open Tender A
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Table 102: Consultants and consultancy services continued

Consultant name Description Contract price Selection 
process

Justification

Staff Check Pty Ltd Security Vetting Services $12 332 Open Tender A

Staff Check Pty Ltd Security Vetting Services $14 997 Open Tender A

Staff Check Pty Ltd Security Vetting Services $23 700 Open Tender A

Stamford Interactive 
Pty Ltd

Provision of User Centric Design 
related technical advice

$79 670 Direct Sourcing A

Stephen Harry Lister Services Contract $29 069 Select Tender A

Technology Partners 
International Inc

Business Consultant - Electronic 
Travel Authority

$120 000 Open Tender A

The New South Wales 
Institute of Psychiatry

Training Design and Facilitation $32 000 Direct Sourcing A

The New South Wales 
Institute of Psychiatry

Training Design and Facilitation $24 819 Direct Sourcing A

The Royal Australian 
College of General 
Practitioners

Development of health standards 
for use in immigration detention 
centres

$78 540 Direct Sourcing B

The Trustee For 
Performgroup  
Unit Trust

‘Implementation of a new 
Performance Management 
Framework’

$80 000 Open Tender A

The Trustee for the 
Shanahan Family Trust

Qualitative Research into the 
effectiveness of the Living in 
Harmony programme

$69 300 Direct Sourcing A

The Trustee for the 
Shanahan Family Trust

Developmental Research into the 
Living in Harmony Programme 
and Harmony Day

$55 000 Direct Sourcing A
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Table 102: Consultants and consultancy services continued

Consultant name Description Contract price Selection 
process

Justification

The Trustee For The 
Value Creation Group 
Unit Trust

Business Plan Consultancy $90 741 Direct Sourcing A

The Trustee For The 
Value Creation Group 
Unit Trust

Contract for development of the 
DIAC Business Plan

$23 980 Select Tender A

The University of 
Wollongong

Coding and analysis of detention 
health data

$306 917 Open Tender A

ThinkPlace Pty Ltd Development of NSW Business 
Plan

$23 407 Select Tender A

ThinkPlace Pty Ltd Consultancy Services $22 500 Direct Sourcing A

ThinkPlace Pty Ltd Consultancy Services $10 000 Direct Sourcing A

University of Sydney Inequality, Discrimination 
and Social Cohesion: Socio-
economic mobility and 
incorporation of Australian-
born Lebanese and Turkish 
background youth

$129 547 Direct Sourcing C

University of 
Technology Sydney

Research Project $39 600 Direct Sourcing A

University of 
Technology Sydney

Tapping the Pulse of Youth in 
Cosmopolitan South Western 
and Western Sydney: A pilot 
study 2007

$66 000 Direct Sourcing C

University of Western 
Australia 

Understanding Muslim Identities $138 600 Direct Sourcing B

Walterturnbull Pty Ltd Development of an Integrated 
Humanitarian Settlement 
Strategy (IHSS) Quality 
Assurance Program

$110 054 Open Tender B

Walterturnbull Pty Ltd Ministerial Intervention (MI) — 
Business Process Redesign 

$48 500 Direct Sourcing A
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Table 102: Consultants and consultancy services continued

Consultant name Description Contract price Selection 
process

Justification

Walterturnbull Pty Ltd Continued Development of 
an Integrated Humanitarian 
Settlement Strategy Programme

$49 000 Open Tender A

Walterturnbull Pty Ltd National protective Security Risk 
review

$61 955 Open Tender A

Workplace Research 
Associates Pty Ltd

Developing Work Level 
Standards

$46 200 Direct Sourcing A

Workplace Research 
Associates Pty Ltd

Developing Work Level 
Standards

$49 115 Open Tender A

Workplace Research 
Associates Pty Ltd

Developing Work Level 
Standards

$46 200 Direct Sourcing A

Workplace Research 
Associates Pty Ltd

Evaluation of survey 
methodology, experience and 
technical capacity to conduct 
the department’s 2007  
Staff Survey

$24 400 Direct Sourcing B

Workplace Research 
Associates Pty Ltd

Services for Professional 
Organisational Psychology 
Services

$17 600 Select Tender A

Yellow Edge Pty Ltd NSW Coaching of Managers and 
Supervisors

$33 600 Select Tender A

Yellow Edge Pty Ltd Literature Research & develop 
guidelines

$20 000 Open Tender A
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Table 103: Contracts in excess of $100 000 that do not contain the ANAO access provisions

Name of contractor Purpose of contract Value of contract

Alamanah College Incorporated Australian Muslims Education and 
Mentoring Project

$212 506

Ambit Group Pty Ltd IT Specialist Services $207 350

American Express Australia 
International

Provision of American Express Merchant 
Services — Onshore

$4 820 476

American Express Travel Related Provision of Merchant Services – 
Washington DC, USA

$142 615

AMP Asset Management Australia Ltd Lease of Office Space $9 333 000

Australand Corporation  
Pty Ltd

Lease of Office Space $39 890 920

Australian Multicultural Foundation Ltd Contract for the Provision of Conference 
Organisation and Event Management 
Services 

$189 858

Australia Post Agency Services for Citizenship 
Interviews and Related Citizenship 
Services

$1 827 770

B+S Card Service Provision of Credit Card Facilities — 
Berlin 

$763 510

B+S Card Service Provision of Merchant Services-Vienna $267 750

Barclays Bank PLC (UK) Provision of Merchant Services for  
Visa - London

$998 4789

Beethoven Computer Services Pty Ltd Software Licence Agreement $287 418

JP & AD Katheklakis &  
EM Sarris

Lease of Office Space $142 968

Bellala Pty Ltd Lease of Office Space $724 588

Benjamin Nominees (ACT) Pty Ltd Lease of Office Space $2 542 434

Benjamin Nominees (ACT) Pty Ltd Lease of Office Space $1 502 400

Central Meridian Inc Construction Agreement Between 
Commonwealth of Australia & Central 
Meridian Inc

$566,829

Central Park Cairns Pty Ltd Lease of Office Space $152,595
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Table 103: Contracts in excess of $100 000 that do not contain the ANAO access  
provisions continued

Name of contractor Purpose of contract Value of contract

Roman Catholic Church for the 
Archdiocese of Canberra and 
Goulburn Consortium as Trustee for 
Centacare

Services for Integrated Humanitarian 
Settlement Strategy

$3 000 000

Central Meridian Inc. Republic of Nauru Hospital – 
Refurbishment of the Accident and 
Emergency Department

$132,000

Challenger Property Nominees Pty Ltd Lease of Office Space $148 710 300

Citibank, NA (Hong Kong) Provision of Merchant Services for Visa 
and MasterCard – HK

$595 102

Civium Property Pty Ltd Lease of Office Space $19 931 243

Coles Myer Properties  
Pty Ltd

Lease of Office Space $915 000

Cromwell Planned Investment Lease of Office Space $4 188 171

CSC Australia Pty Ltd Australian Migrant English Program 
Reporting Management Section 
Redevelopment Project

$15 220 367

Dominant Property Services Pty Ltd Provision of Cleaning Services $132 204

F.A. Pidgeon and Son  
Pty Ltd

Lease of Office Space $10 564 788

Lindsay Parsons Pty Ltd Supply of User Licences for NXT 
Publishing and Folio Authoring Software.

$1 000 000

Forum on Australia’s Islamic Relations Youth Fusion $151 906

Giusida Lease of Office Space $732 643

Hermes Precisa Pty Ltd Laser Over-printing of Australian 
Citizenship Material

$268 350

Investa Properties Ltd Lease of Office Space $2 551 492

ISPT Pty Ltd Lease of Office Space $634 400
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Table 103: Contracts in excess of $100 000 that do not contain the ANAO access  
provisions continued

Name of contractor Purpose of contract Value of contract

United Group Services  
Pty Ltd

Lease of office Space $3 734 000

Jewish Community Council of South 
Australia Incorporated

Living in Harmony Partnership $143 770

JLLS Perth Lease of Office Space $221 490

Linex International Ltd Lease of Office Space $709 335

Melaleuca Refugee Centre Torture 
and Trauma Survivors of the Northern 
Territory Inc

Services for Integrated Humanitarian 
Settlement Strategy

$6 000 000

Metropolitan Migrant Resource Centre 
Inc

Services for Integrated Humanitarian 
Settlement Strategy

$12 000 000

MTAA Superannuation Fund Property 
Pty Ltd

Lease of Office Space $1 756 618

Murdoch University Living in Harmony Partnership $118 813

SAP Australia Pty Ltd MYSAP Software $1 101 000

Saracen Properties Trust Lease of Office Space $10 998 385

Shanghai Pty Ltd Lease of Office Space $2 465 000

Migrant Resources Centre of SA Inc Services for Integrated Humanitarian 
Settlement Strategy

$14 000 000

Migrant Resources Centre of SA Inc Services for Integrated Humanitarian 
Settlement Strategy

$13 000 000

Surf Life Saving Australia Ltd Living in Harmony Partnership $660 000

Sutherland Shire Council Living in Harmony Partnership $286 000

Centacare Inc Services for Integrated Humanitarian 
Settlement Strategy

$13 000 000
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Table 103: Contracts in excess of $100 000 that do not contain the ANAO access  
provisions continued

Name of contractor Purpose of contract Value of contract

The International Organization for 
Migration

Provision of Cultural Orientation Services 
Aimed at Offshore Refugee and Special 
Humanitarian Programme (RSHP) 
Entrants for Settlement in Australia from 
2006-09.

$5 500 000

The Riggs National Bank (USA) Provision of Merchant Services for 
Visa, MasterCard, Bankcard and Debit 
Cards and Provision of Terminals 
and of Internet Payment Facilities — 
Washington

$837 301

The Trustees of the Society of St 
Vincent de Paul (NSW)

Services for Integrated Humanitarian 
Settlement Strategy

$4 920 000

Tubarao Investment Pty Ltd Lease of Office Space $179 810

Turbosoft Pty Ltd TTWin Software Maintenance 
Agreement

$194 000

The University of Wollongong Coding and Analysis of Detention Health 
Data

$306 917

Vynfar Pty Ltd Lease of Office space $231 952

Walter Turnbull Development of an Integrated 
Humanitarian Settlement Strategy (IHSS) 
Quality Assurance Program

$110 054

Westralia Airport Corporation Pty Ltd Sub-Lease (Ground Lease) - DIAC, 
Perth Airport

$262 400
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In the context of the reporting framework 
for the Commonwealth Disability Strategy, 
this assessment examines the department’s 
roles of policy adviser, purchaser, provider 
and employer.

Policy adviser role 

The department started preliminary 
research on developing a Disability Action 
Plan in accordance with the Disability 
Discrimination Act 1992. The plan, to be 
developed and implemented in the next 
financial year, will demonstrate commitment 
to the elimination of disability discrimination. 
In particular, the plan will address ways in 
which the department can attract, recruit 
and retain people with disability. 

Provider role 

The department’s Client Service Charter 
addresses the broad principles of the 
revised Commonwealth Disability Strategy 
by informing clients that the department  
will take into account any special needs 
they identify. 

A review of the Client Service Charter was 
undertaken in 2005. The revised charter 
was launched in June 2006 in a number 
of formats to cater for the needs of clients, 
including those with a print disability. 

Detention services contracts in operation 
during 2006-07 required the detention 
services provider to ensure appropriately 
qualified personnel identified, responded 
to and addressed the special needs of 
people in immigration detention with a 
disability. Initial health screening helps in the 
early detection of people with a disability 
so the department can provide them with 
appropriate support. 

All people in immigration detention with a 
disability have an individual care plan and 
access to appropriate equipment  
and facilities. 

Commonwealth Disability Strategy

They are also provided with 
accommodation to suit their needs. 

The development plans for new detention 
centres, and upgrades and improvements 
to existing centres, incorporate these 
considerations in line with relevant national 
building codes. 

The department considers alternative 
detention arrangements for people in 
detention with special needs on a  
case-by-case basis. If the department 
receives professional advice that a person 
cannot be adequately cared for within 
detention facilities, it considers the option 
of release from detention on a bridging 
visa. The Migration Amendment (Detention 
Arrangements) Act 2005, which came 
into effect on 29 June 2005, provides for 
more flexible detention arrangements for 
people in immigration detention, including 
for minors, families and those with special 
needs such as a disability. 

Employer role 

The department ensures its workplace 
environment complies with occupational 
health and safety (OHS) legislation and 
provides for additional services beyond 
those requirements. Following are some  
of the specific OHS initiatives for people 
with disabilities: 

all buildings are wheelchair-accessible •	

disabled toilets are available in  •	
every office 

disabled shower facilities are also •	
available in the National Office 

adjustments to the workplace include •	
custom made height-adjustable 
workstations, ergonomic equipment 
and aides 
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emergency procedures specifically •	
address requirements of people with 
mobility impairments 

maintaining a register of technologies •	
available to assist staff with disabilities 
or injuries. Technologies currently in 
use include voice-activated software, 
Zoomtext vision assistance software, 
specialised phones for hearing-impaired 
people or for use with hearing aids and 
a variety of adapted keyboards 

facilitating contact between staff •	
members with intellectual and/
or psychological disabilities and a 
workplace support person through 
appropriate agencies 

providing access to a rehabilitation case •	
manager for any staff member who is 
experiencing health issues that impact 
on their ability to function at optimal 
capacity in the work environment – the 
case manager works with the staff 
member, managers and appropriate 
support agencies to help the officer’s 
ongoing participation and contribution in 
the workforce 

features in the department’s National •	
Office building help sight and hearing-
impaired people in elevators as well as 
facilities for hearing-impaired people 
in conference rooms. All services have 
passed independent evaluation and 
certification

option to work flexible hours.•	




