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Index

A
ABA Advisory Committee, 257, 261
Aboriginal and Torres Strait Islander Act 2005, 

9, 238, 250, 263, 264
Aboriginal and Torres Strait Islander 

Commission (ATSIC)
abolition, 6, 9, 16, 229, 235, 238, 239, 

250
Outcome 4, transfer of, 255
transfer of programs, 229, 238, 239

Aboriginal and Torres Strait Islander 
Commission Act 1989, 9

Aboriginal and Torres Strait Islander Land 
Fund, 255, 263

ANAO performance audits, 265, 271–3
consultative forum, 267
establishment, 264
fi nancial arrangements, 264
fi nancial statements, 274–91
future investment strategy, 270
objectives, 264
realised real return, 268–70
Special Account, 265
structure, 265

Aboriginal and Torres Strait Islander peoples 
see Indigenous people

Aboriginal and Torres Strait Islander Services 
(ATSIS), 9

abolition, 6, 17, 229, 238, 239
continuation, 16
Outcome 5, transfer of, 255
transfer of programs, 229, 238, 239

Aboriginals Benefi t Account (ABA), 255, 
257–62

discretionary payments, 260
equity level, 261
expenditure, 260
income, 259
investments, 262
ministerial services, 261

Aboriginal Councils and Associations Act 1976, 
10, 231, 310

reform of, 236
Registrar’s powers under, 335–8

Aboriginal Land Commissioner (ALC), 11, 302
Aboriginal Land Grant (Jervis Bay Territory) 

Act 1986 (JBT Act), 11, 303
Aboriginal Land (Lake Condah and 

Framlingham Forest) Act 1987 (LCF Act), 
303, 304

Aboriginal Land Rights (Northern Territory) 
Act 1976 (ALR Act), 247, 258, 303

Aboriginal women, 305–6
Access and Equity, 202, 204, 208
Access Economics, 72
Action Against Hunger, 91
Adelaide, 210
Adelaide Offshore Student Processing Centre 

(AOSPC), 35, 68, 69
Adelaide Skills Processing Centre, 43
Administrative Appeals Tribunal (AAT), 

135–6, 389
Adult Migrant English Program (AMEP), 

182–4
annual conference, 215
Citizenship Course, 214
clients, 212
Reach, 212
research program, 215
results, 212
retention rates, 212
rural and regional delivery, 214
Special Preparatory Program (SPP), 

213–14
tuition, accommodation and related 

expenses, 211–15
Advance Passenger Information (API) 

systems, 60, 85, 106
feasibility study reports, 107

Advance Passenger Processing (APP), 101–2, 
104

audit of, 392–3
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advertising, 490
Affi liation of International Education Peak 

Bodies, 68
Afghanistan, 111, 140, 172

Memorandum of Understanding 
(MOU), 85, 160

refugees from, 4
return to, 159
Afghans

reintegration allowance, 160
Africa, 4, 90, 93, 146–7, 178

Refugee and Special Humanitarian 
Program (RSHP), 214

refugees from, 4, 174, 215
Agreements, Treaties and Negotiated 

Settlements (ATNS) database, 248, 300
air passenger arrivals, 103
aircrew arrivals, 103
Airline Liaison Offi cer (ALO), 105, 109–10
airports

refusal of immigration clearance, 109
Al-Kateb v Godwin, 390
aliens, treatment as, 390
AMEP Research Centre, 215

Special Projects Research Program, 
215

Americas, 90
Anangu Pitjantjatjara and Maralinga Tjarutja 

funding, 304
Anangu Pitjantjatjara Yankunytjatjara (APY) 

Lands, 233–4
Anindilyakwa Land Council, 10, 13, 260
anti-Asian activity, 208
anti-Semitic incidents, 208
Approved Destination Status (ADS), 58–9
Asia, 84, 90
Asia–Pacifi c Economic Cooperation (APEC), 5

business travel card scheme, 85
counter-terrorism initiative, 5, 106
initiatives, 85

asset management, 405–6
Assisting Collaborative Community 

Employment Support Services 
Incorporated (ACCESS), 172

Associate Secretary, review by, 229–37
Asylum Seeker Assistance (ASA) scheme, 

154–5
Athens Olympic Games, 201

ATSIC Amendment Act 2005, 16, 17
Auditor-General

reports by, 390–3
AusAID, 84, 146
Australia–United States Free Trade 

Agreement (AUSFTA), 401
Australia’s economy

Halal food industry contribution
supporting tourism and international 

education, 5, 34, 59
temporary business residents, 72

Australian Agency for International 
Development (AusAID), 84, 85, 146

Australian Bureau of Statistics, 248
Australian citizen dual nationals, 76, 77
Australian citizenship, Output 2.3, 165, 

193–4
Australian Citizenship Act 1948, 6, 193

administration, 195
changes to, 194, 200–1
review of decision-making, 389–90

Australian Citizenship Day, 6, 194, 201
Australian Competition and Consumer 

Commission, 311
Australian Council for Private Education and 

Training, 68
Australian Council of Independent Vocational 

Colleges, 68
Australian Crime Commission (ACC), 99, 100
Australian Cultural Orientation (AUSCO) 

program, 178–9
Australian Customs Service (ACS), 84, 103, 

110, 126
Australian Declaratory Visas (ADVs), 76–7
Australian Federal Police (AFP), 84, 98, 99, 

100, 121
Australian Fisheries Management Authority 

(AFMA), 115, 125
Australian Government Budget, 72
Australian Government Indigenous 

Management Information System 
(AGIMIS), 233, 247

Australian Institute of Aboriginal and Torres 
Strait Islander Studies (AIATSIS), 301

Conference 2004, 295
Australian labour market, demands of, 4
Australian Local Government Association, 

222
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Australian Mosaic, 221
Australian Muslims, 208
Australian National Audit Offi ce (ANAO), 

182, 248, 384, 405, 408
detention centres contract, audit 

report, 133
investment of public monies, audit of, 

262, 271–3
performance audits, 265–7, 390–3
reports by Auditor-General, 390–3

Australian National University, 222, 248
Australian of the Year 2005, 199
Australian Population, Immigration and 

Multicultural Research Program (APIMRP), 
150

Australian Public Service (APS) values, 386
Australian Red Cross, 154–5
Australian Securities and Investments 

Commission (ASIC), 311, 312
Australian Standard Classifi cation of 

Occupations (ASCO), 72
Australian Taxation Offi ce (ATO), 100, 121, 

312
data-matching, 122

Australian Tourism and Export Council, 59
Australian Vice-Chancellors Committee, 68
Australian Workplace Agreements (AWAs), 

398, 400
Austria, 145

B
Bahrain, 34, 60
Bali Process on People Smuggling, Traffi cking 

in Persons and Related Transnational 
Crime, 5, 85

Bangarra Dance Theatre, 308
Bawinanga Aboriginal Corporation, 328
Baxter Immigration Detention Facility, 131

individual case coordination, 129
planned projects, 134
psychiatric services, 131, 390

Beginning a life in Australia, 174
Behrooz v Secretary, DIMIA, 390
Biometric Test Facility, 112
biometrics, 111–12, 123
Biometrics Steering Committee, 381

boat arrivals
combating, 108
2004–05, 16, 95

Bona Fides Units (BFUs), 46–7
border control, 84, 100, 112, 145
border integrity, 5
border management, 85, 106–107, 113
border security, 5, 7
Boxing Day 2004 tsunami, 5, 96, 204

Indian Ocean Tsunami response, 101, 
168

Bpay, 34
breaches of immigration law, 100, 116, 117, 

120
bridging visa E, 142
bridging visa F, 99
bridging visas, 117, 124, 411
Brisbane, 203, 210
Britain, 225
Builders Registration Board of Western 

Australia, 119
Business Directions 2002–2005, 381
business establishment and investment, 43
business processes, improving, 7
Business Skills Monitoring Unit, 43
Business Skills program, 43
Business Skills visa applications, 44
business sponsorship

breach of sponsorship undertakings, 
74

departmental monitoring units, 74
Global Working, 74
integrity issues, 74

business visitors, 57–8

C
Cairns, 105
Cairo, 92
Cambodia, 111
Canberra, 210
Canberra Institute of Technology (CIT), 98, 

111
capacity building, 97, 111

community, 218, 219, 234, 372, 375, 
377

Capacity Building Program, 298, 300
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case management
information system, 134
integrated, 7
Cash Economy Working Group, 122
Central Land Council, 10, 13, 260, 298, 300
Centre for Aboriginal Economic Policy 

Research (CAEPR), 248
Centrelink, 100, 121, 122
Certifi cate of Evidence of Residence Status 

(CERS), 76–7
Certifi cates in Spoken and Written English 

(CSWE), 212–13
curriculum, 213

Certifi ed Agreement, 381, 398
change process, 7
character removals, 125
Charter of Public Service in a Culturally 

Diverse Society, 202, 210
Chief Minister, Northern Territory, 233, 246
Child Migrants Trust, 226
children

child visas, 47
former child migrants, assistance for, 

225–6
immigration detention, 3, 130, 390
protection visa holders, of, Australian-

born, 95
Unaccompanied Humanitarian Minors 

(UHMs), 227–8
China see Peoples’ Republic of China
Chinese Taipei, 107
Christmas Island offshore facility, 134, 

141–2
citizenship, 6

AMEP course, 214
application levels, 201
ceremonies, 6, 194, 201
former nationality, 196
Let’s Participate: A Course in Australian 

Citizenship, 214
management and promotion of 

services, 391–2
promotion of value of, 200–1
statistics, 472–8

Citizenship Information Line (CIL), 196, 201
Citizenship mailbox, 197

citizenship status, decisions on, 195–7
offences, investigation, 107

Client Access Steering Committee, 381
client contact card, 410
Client Information Taskforce, 387–8
client service, 2
Client Service Charter

performance against, 387–8
review of, 387, 410

Client Service Feedback Line, 388
Close Ties visa, 50
Cluster 3 Contract Management, 403–4
Cocos (Keeling) Island Quarantine Station, 

141
Code of Conduct

breach, 386
Guidelines, 386

Comcare premium, 487
Commonwealth Disability Strategy, 410–11
Commonwealth Games 2006, 5, 107
Commonwealth Games Travel Authority, 107
Commonwealth land rights legislation (CLR), 

302
Commonwealth Ombudsman, 132, 397
Commonwealth Procurement Guidelines 

(CPGs), 401
Communities in Crisis (CIC), 375, 376
community information, 119
Community Liaison Offi cers, 204
Community Participation Agreements (CPAs), 

375, 376
Community Partners Program (CPP), 169, 181
community services, support for, 180–1
Community Services Settlement Scheme 

(CSSS), 169, 177, 180–1, 501
grants, 218–19
settlement services, 218–19
Special Projects Research Program, 

215
competitive tendering and contracting (CTC) 

outcomes, 408
Complaint Handling Offi cer (CHO), 388
complaints data, 388
compliance training, 120
Constitution, 390
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consultancies, 493–500
contracts, 407

Contact Centres, 387–8
contracts

$10 000, in excess of, 409
$100 000, in excess of, 408

Contracts and Procurement Advice Section 
(CPAS), 401

corporate and operational planning, 381–3
corporate governance, 380–6
Corporate Governance Division, 382–3
Corporations (Aboriginal and Torres Strait 

Islander) Bill 2005, 236, 310, 312, 366–8
consultations, 366
date of effect, 331
implementation, 332
key features, 236, 367–8
legislative reform, 331
outlook, 334

Corporations Act 2001, 311, 331, 338
Council for Multicultural Australia, 11, 202, 

209, 470
Council of Australian Governments (COAG), 

229, 243, 249, 251, 375
counter-terrorism

initiatives, 5, 84, 106
South East Asia Regional Centre for 

Counter-Terrorism (SEARCCT), 111
tools, 7

Country Information Service (CIS), 96
courts

litigation in, 135
review by, 389–90

crimes against humanity, 112
criminal justice stay visas (CJSVs), 99
Croc Festival, 308
cruise ships, 101, 103, 104
cultural diversity, promoting benefi ts of, 

165, 202–10
cultural orientation, 92

D
Darwin Detention Facility, 114, 134
Darwin Indigenous Coordination Centre, 245
data-matching, 122
Defence Establishment Berrima, 115
Denpasar, 110

Department of Agriculture, Fisheries and 
Forestry, 247

Department of Education, Science and 
Training (DEST), 34, 67

Department of Employment and Workplace 
Relations, 122, 321

Department of Family and Community 
Services, 321

Department of Finance and Administration, 
16, 134, 141, 171, 241, 248, 255

Department of Foreign Affairs and Trade 
(DFAT), 84

DIMIA MOU, 403
Service Level Agreement, 402

Department of Health and Ageing, 169, 181, 
321

Department of Immigration and Multicultural 
and Indigenous Affairs (DIMIA)

asset management, 405
DFAT MOU, 403
functions, 8–9
mission, 8
new building, 406 
portfolio structure, 9
role, 8–9
Service Level Agreement, 402

Department of Industry, Tourism and 
Resources, 59

Department of Public Prosecutions, 107
Departmental Audit and Evaluation 

Committee (DAEC), 380, 381, 384
Departmental Online Recruitment Service 

(DORS), 399
departmental overview, 8–20
Departmental Security Steering Committee, 

381
deportation of unlawful non-citizens, 124–6
Desert Knowledge Cooperative Research 

Centre, 248
deserters, 109
detainees

children, 130
disabilities, with, 410–11
duty of care, 131, 390
education services, 130
population, changes to, 128
refugees, 3
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special health care needs, 131
special needs, with, 129
visa overstayers, 3

detection onshore, 116–123
detention see immigration detention
Detention Review Managers (DRMs), 3, 

129–30
detention services contract, 133

audit of, 133, 392
tender process management, 393

Detention Services Provider (DSP), 130, 410
DIMIAnet, 110
Diploma in Forensic Document Examination, 

98, 111
Director of Public Prosecutions, 100, 386
Disability Discrimination Act 1992, 410
disability strategy, 410–11
discretionary grants, 501
Displaced Persons and Migrants, 85
displaced refugees, initiatives to address 

situation of, 146–7
diversity management education, 204
“Diversity Works!” Program, 202–3
Do you have a complaint, 387, 388
dob-in information, 119
doctors

approved occupations for business 
(long stay) visa, 73

temporary resident, 73
document examination, 110–11

training programs, 110
document examination alert notices (DEAN), 

110
document examiners, 98, 111
document fraud, detecting, 85, 110
document translating, 188
duty of care to detainees, 131, 390

E
e-commerce tools, 4
e-Visa

AL2-4 e-Visa trial, 69
developments, 4, 33
e676, 60
extension of, 60
products, 34
student visas offshore, 68–9
student visas onshore, 70

East Africa, 92
ecologically sustainable development, 491–2
Economic Entry (Permanent), 38
EDISON TD, 110–11
education

immigration detainees, 130
international, 5, 34–5

Education Services for Overseas Students Act 
2000, 67–8, 100

effectiveness measures and results
Outcome 1, 27–32
Outcome 2, 166–8
Outcome 3, 240

Egypt, 179
Electronic Register of Indigenous 

Corporations (ERIC), 333
Electronic Travel Authority (ETA), 4

business visitors, 57
e676, distinguished, 60
grants, 55
visitor visas, 55

Emergency Rescue, 157
Employer Awareness Program, 117–118
Employer Nomination Scheme (ENS), 33, 41, 

73
visa applicants, 41

employer-sponsored migration, 4, 54
Employer Work Rights Checking Line, 118
Employer Work Rights Fax-Back Facility, 118
Emu point, 245
enforcement of immigration law, Output 1.3, 

26, 98–136
‘Engaging the New Europe’, 203
English, functional, 212
English as a Second Language (ESL), 131, 

182
English Australia, 68
English Language Intensive Courses for 

Overseas Students (ELICOS), 64
English language profi ciency requirements, 

67
Enhanced Cooperation Program (ECP), 85, 

112–3
enterprise data warehouse, 382
Entitlement Verifi cation On-Line (EVO) 

system, 98, 118
entry and departure, regulating, 103–7
Entry Operations Centre (EOC), 106
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environmental performance, 491–2
Estonia, 60
ethical standards, 386
Europe, 90
European Australian Business Council 

(EABC), 203
European Commission, dialogue with, 86
European Union (EU), 33, 34, 145

accession countries, 60, 67
Evaluation Advisory Group (EAG), 248
evidence of residence status, 76–7
external bodies, reports by, 395–7
external scrutiny, 322, 389–97

F
Family Entry (Permanent), 45–8
Family Visitor visas, sponsored, 33, 58
Federal Magistrates Court (FMC), 389–90
Federation of Ethnic Communities’ Councils 

of Australia (FECCA), 202, 204, 209, 210
grants to, 221–2

feedback handling review, 388
Fiji, 85, 97
Finance Committee, 380
Financial Accountability and Control Tools 

(FACTs), 385
Financial Management and Accountability Act 

1997, 17, 258, 263, 265
payments under s 33, 156

Financial Management Legislation Amendment 
Act 1999, 265

fi nancial performance summary, 16–20
fi nancial statements, 413–68

ANAO Audit Report, 414–16
fi sheries detention, 113

infrastructure services, 114
Fisheries Management Act 1991 (FMA), 113
Flight Path, 253
foreign fi shing vessels (FFV), 115, 126
former child migrants, assistance for, 225–6
Former Resident visas, 50
‘Foundation Course’, 67
Fraud Control Framework, 385–6
fraud measures, 385–6
freedom of information (FOI), 488
Freedom of Information Act 1982, 409, 488
Functional English, 212
further protection visas, 94–95

G
Garma Festival, 308
Germany, 34
Ghana, 179
Global Commission on International 

Migration, 85
Global Working

advances, 33
business sponsorship, 74
close ties and former resident visa 

applications, 50
parent visas, 47
productivity gains, 399
resident return visas, 77
skill shortages, 43
strategies, 35
student visa applications, 68
visitor visa applications, 60

governance, 2
Governor-General, 6

citizenship ceremony, 6, 194, 201
Guinea, 87, 92, 179

H
Harassment Contact Offi cers, 386, 411
Harmony Day, 6, 202, 209–10
Health and Safety Representatives (HSRs), 

486
health care professionals

sole-person practices, 73
health, safety and welfare of employees, 

486–7
health services

immigration detention, 3, 131, 390, 
396

High Court, 250, 390
‘separated children’ claims, 250

Hindmarsh Island Bridge litigation, 250
Hobart, 210
Hobart Global Processing Centre, 60
Hobart offi ce, 33, 61, 47
Home Tutor Scheme, 214, 215
Home Tutor Scheme Enhancement Program, 

182, 214
Hong Kong, 34, 44
human resources management, 398–400
Human Rights and Equal Opportunity 

Commission (HREOC), 132, 397
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humanitarian program, 4
Special Preparatory Program (SPP), 

213–14
Humanitarian Settlement Services, 176–9

I
identity checking units, 85
identity fraud, 123
Identity Fraud and Biometrics Branch, 98
Identity Fraud Management Steering 

Committee, 381
identity management, 123
Identity Policy section, 98, 123
Identity Service Repository (ISR), 112
Illawarra Ethnic Communities’ Council, 222
illegal foreign fi shers, 113

detecting, 115
rapid repatriation, 125

Illegal Worker Warning Notices, 119
illegal workers, 117

employer awareness, 118
identifying, 121
onshore compliance, 391

immigration clearance
process, 103
refusal of, 109

immigration detention, 124, 127–34
alternative arrangements, 129, 411
case management information system, 

134
caseload management, 128
children in, 129, 130, 390
constitutional basis, 390
education services, 130
health services, 3, 131, 390, 396
indefi nite, 390
individual case coordination, 129
infrastructure programs, 133
protection visas, 96
public scrutiny, 132
State authorities, arrangements with, 

130
women with children, 3, 129

Immigration Detention Advisory Group 
(IDAG), 11, 132, 471

Immigration Detention Standards, 133
Immigration Education Act 1971, 212

Immigration (Guardianship of Children) Act 
1946, 227

Immigration Services Information Systems 
(ISIS), 134

In-country Special Humanitarian Program, 
157

Independent Schools Council of Australia, 68
India

e-Visa for students, 33, 35, 68, 69
Indigenous affairs, 6–7

agreements with States and 
Territories, 233–4, 246

coordination at national level, 232
development coordinators, 234
information and research, 247–8
inter-governmental coordination, 

233–4, 246
litigation relating to, 250
looking forward, 237
mainstream programs, 230, 234
NT bilateral agreement, 233, 234, 246
Outcome 3, 239–49
red tape removal, 235, 244
reform process, 229–37
regional level, coordination at, 233
regional representation, 235, 376
whole-of-government service delivery, 

232, 234, 239, 244, 246
Indigenous Australians—Better Service 

Delivery, 238, 255, 293
Indigenous Budget, 232, 234, 243
Indigenous communities

building Indigenous wealth, 232
early childhood intervention, 232
funding arrangements, 244
safer communities, 232
‘shared responsibility’ principle, 230
20–30 year vision, 244, 377

Indigenous Communities Coordination 
Taskforce (ICCT), 239

Indigenous Coordination Centres (ICCs), 305, 
314, 374, 376

establishment, 230, 239, 243
regional level coordination, 233, 243

Indigenous coordination trials, 249
cross-portfolio fl exible funding 

arrangements, 251–3
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Indigenous Corporations
abbreviations, 371
administrations continuing from 

previous years, 350
administrator, appointment of, 337, 

349
capacity, building, 309
compliance notice, 336
compliance trend, 341
corporate governance, improving, 332
deregistration, 338, 354–63
examinations, 335, 342–5
funding of, 321
glossary of terms, 369–70
highest known income, 314, 364–5
income of, 320
incorporation, 309
incorporation and support services, 

339–40
injunction application, 336
investigation, 337
liquidations fi nalised 2004–05, 353
liquidations in progress, 351–2
list of members, 335
location, 315–19
notices to rectify matters, 346–7
performance of, 313
Registrar’s powers, 311, 335–8
regulation, 309
risk management, 332–3
show cause notice, 336, 337, 348
special general meeting, 335
winding-up application, 336

Indigenous Facilitation and Mediation 
Project (IFaMP), 300

Indigenous family violence package, 375
Indigenous human remains, repatriation of, 

294–5
Indigenous information management system, 

233
Indigenous Land Corporation (ILC), 10, 264, 

270
Indigenous Land Use Agreements (ILUAs), 

296, 299
Indigenous local government units, 234
Indigenous men and family relationships, 

373
Indigenous outcomes 2004–05, 238

Indigenous people
disadvantage, overcoming, 230
economic, social and cultural 

empowerment, 255
engaging with, 235
Living in Harmony grants, 210
policy advocacy support, 292
program services, delivery of, 292
Public Information Program, 307–8
regional representation, 235, 376
school attendance in remote areas, 

244, 378
‘shared responsibility’ principle, 230

Indigenous policy, Output 3.1, 239, 241–9
Indigenous Women’s Development, 255, 

372–3
networking indigenous women, 373

Indigenous Women’s Leadership, 372–3
Indigenous Women’s Program (IWP), 305
Indonesia, 85

AL2-4 e-Visa trial, 69
fi nancial support to, 85
ministerial visits, 84

information and communication technology 
(ICT), 403 

visa grants to skilled people, 41, 73
information retrieval, 7
infringement notices, 105–6
Inquiry into Criminal Code Amendment 

(Traffi cking in Persons Offences) Bill 
2004, 394

Inquiry into Expanding Australia’s Trade 
and Investment Relations with the Gulf 
States, 394

Inquiry into Migration Litigation Reform Bill 
2005, 395

Inquiry into the Circumstances of the 
Immigration Detention of Cornelia Rau, 
2, 132, 395

Inquiry into the Long Term Strategies 
to Address Ageing of the Australian 
Population Over the Next 40 Years, 395

Inquiry into the Traffi cking of Women for 
Sexual Servitude, 394

Integrated Humanitarian Settlement 
Strategy (IHSS), 6, 176–7

tender for services under, 171
integrity gains, 46



2004–05  DIMIA Annual Report520

PAR
T 5

O
ther m

andatory inform
ation

integrity issues
business sponsors, 74

intelligence
Australian-assisted workshop, 85
immigration intelligence, using, 85

Inter-Departmental Emergency Task Force 
(IDETF), 101

Inter-Government Asia–Pacifi c Consultations 
(APC) on Refugees, 85

Inter-Governmental Consultations on 
Asylum, Refugee and Migration Policies 
(IGC), 86, 144–5

contribution to, 144–5
intermediaries, 100, 117
internal audit, 384
Internal Audit Program (IAP), 385
Internal Investigations Steering Committee, 

386
International Catholic Migration Commission 

(ICMC), 92
international cooperation, 5, 84

refugee and humanitarian entry and 
stay, 84–6

international education, 5, 29, 34–5, 68
International Events Coordinator Network 

(IECN), 59
international events hosted in Australia, 5
International Organization for Migration 

(IOM), 5, 85, 90, 93, 113, 145, 147, 152, 
157–8,

contribution, 148–9
cultural orientation classes, 92, 178
offshore processing centres, 139

International Second Language Profi ciency 
Rating Scale (ISLPR), 212

International Social Services (ISS), 226
Internet lodgement, 68–79

see e-Visa
interpreting services, Output 2.2, 165, 

187–92
fee-free, 185–6
VITS Language Link, 409

Investing for 2005 and beyond, 381
Investing in People, 382
Iran, 179

MOU, 160
reintegration allowance, 160

Iraq, 111, 146–7
reintegration assistance, 160

reintegration allowance accepted, 161
IT Governance Committee, 380, 381, 382
IT processes and services, 7

Global Working, 33

J
Jakarta, 110
Japan, 34
Joint Commonwealth/State research 

program, 150–1
Jordan, 111, 179
journalists, student, 222
judicial decisions, 389–90
judicial review, 389–90

K
Kenya, 92, 178, 179

L
Laine refugee camp, 87, 92
LaTrobe University, 215
land and sea, advancement of rights to, 

302–4
Land Corporation (ATSIC Amendment) Act 

1995, 264
Launceston, 210
leadership, 2

Indigenous Women’s, 373
Lebanon, 179
Let’s Participate: A Course in Australian 

Citizenship, 214
Liberia, 87, 91
Life in Australia web pages, 174–5
Life in Regional Australia, 175
litigation, 135–6

compensation and legal expenses, 250
Indigenous affairs, relating to, 250

Living in Harmony
grants, 210, 216–17
initiatives, 6, 165, 202–3, 209, 210

Long Term Detention Strategy, 134

M
Macquarie University, 215
Malta, 225
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Management Board (MB), 380
Maribyrnong Immigration Detention Centre, 

112
Visitors Centre, 133

maritime crew, 105, 106
Maritime Security Review, 104
market research, 490
Medical Board of Western Australia, 119
Medical Practitioner visa, temporary, 33
Medicare

Strengthening Medicare initiatives, 73
Melbourne offi ce

Onshore Humanitarian Processing 
Centre, 90

Melbourne University, 248
membership list of non-statutory bodies, 

470–1
Mexico, 107
Middle East, 4, 84, 90, 92, 178, 186, 215
migrant community services, 169

grants for, 218–20
Migrant Resource Centres (MRCs), 169, 170, 

177, 180–1, 501
core funding, 219
CSSS grants, 219
Service Agreements and Work 

Programs, 218, 220
Migrant Service Agencies (MSAs), 169, 177, 

180–1
core funding, 219
CSSS grants, 219
Service Agreements and Work 

Programs, 218, 220
migration, research on, 35
Migration Act 1958, 100, 106, 106

amendment to, 129
breaches by migration agents, 100

convictions under, 99
indefi nite detention under, 390

infringement notices, 105–6
offences, investigation, 107
Pt 3, 163
removals, 124
review of decision-making, 389–90
s 137J, 120
s 232A, offences against, 99
s 501, 125

migration agents
e-Visas, 34
statutory self-regulation, 163–4

Migration Agents Code of Conduct, 163
Migration Agents Registration Authority 

(MARA), 11, 100, 163
Migration Agents Regulations 1998, 163
Migration Agents Taskforce (MATF), 100, 164
Migration Amendment (Detention 

Arrangements) Act 2005, 411
Migration Amendment (Judicial Review) Bill 

2004, 395
migration fraud investigations, 107
Migration Institute of Australia (MIA), 163
Migration Legislation Amendment 

(Identifi cation and Authentication) Act 
2004, 111

Migration Legislation Amendment (Migration 
Agents Integrity Measures) Act 2004, 163

Migration Litigation Reform Bill 2005, 389, 
390

inquiry into, 395
migration management, 84

assessments, 85
Migration Occupations in Demand List 

(MODL), 41
migration program, 4, 7, 27, 29 36, 37, 39, 

40, 41, 46, 49
Migration Review Tribunal (MRT), 10

merit review by, 389
Migration Series Instructions (MSIs), 130
Minister for Citizenship and Multicultural 

Affairs, 9
Minister for Immigration and Multicultural 

and Indigenous Affairs, 9
decisions under s 501, 125
s 417 powers, 142

Ministerial Council on Aboriginal and Torres 
Strait Islander Affairs (MCATSIA), 247

Ministerial Taskforce (MTF) on Indigenous 
Affairs, 229, 232, 235, 237, 239, 242

Minister, 3, 9, 10, 11, 125, 129, 132, 142, 
167, 174, 203, 206, 395, 396

in favour of, 135, 136
wards of, 228

mission, 8
Monthly Performance Report (MPR), 382
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Movement Alert List (MAL), 7, 100–1, 112
multicultural affairs, 4, 6, 8, 150, 221
Multicultural Australia: United in Diversity, 

Strategic Directions for 2003–06, 208
multicultural diary, 208
Multicultural Issues Reports, 208
multicultural policy

cultural diversity, 202
evaluation of, 209
implementation, 208

workshops on, 204, 210
multiculturalism
advice on, 208, 210
promotion of, 221

N
NAIDOC Awards and Ball, 308
NAIDOC Week, 307–8
National Aborigines and Islanders Day 

Observance Committee (NAIDOC), 307
National Accreditation Authority for 

Translators and Interpreters (NAATI) 
Limited, 11, 188, 190–1

contribution, 223–4
service delivery, 224

National Advisory Group on Aboriginal and 
Torres Strait Islander Health Information 
and Data, 248

National Agenda for Early Childhood, 247
National Appointment System (NAS), 196, 

387, 392
National Awards for Local Government, 204
National Capital Authority (NCA), 254
National Centre for Vocational Education 

Research, 204
National Code of Practice for Registration 

Authorities and Providers of Education 
and Training to Overseas

 Students, 100
National Document Examination Unit, 110
National English Language Teaching 

Accreditation Scheme, 182
National Framework of Principles for Delivering 

Services to Indigenous Australians, 229, 
230, 233, 246

National Identity Verifi cation & Advice 
(NIVA), 3, 98, 123, 396

National Indigenous Council (NIC), 11, 229, 
235, 239, 242, 471

National Indigenous Fishing Principles, 247
National Indigenous Fishing Technical 

Working Group, 247
National Indigenous Forestry Strategy, 247
National Indigenous Men and Families 

Forum, 373
National Indigenous Radio Service (NIRS), 

366
National Indigenous Times, 366
National Indigenous Women’s Conference, 

373
National Inhalant Abuse Taskforce, 247
National Library Service, 410
National Museum of Australia (NMA), 295
National Native Title Tribunal (NNTT), 299
National Regional Certifying Bodies 

conference, 73–4
national security, 5
National Staff Consultative Forum (NSCF), 

381
National Training Framework, 399
Native Title Act 1993, 250, 296, 297, 301, 

310, 367
native title claimants, professional services 

to, 296–301
native title outcomes, 299
Native Title Representative Bodies (NTRBs), 

296
funding, 297–8
program management, 301

Native Title Research Unit (NTRU), 301
Nauru Offshore Processing Centre, 97, 138, 

139–40, 153
Afghan cases, 140
Iraqi caseload, 140
reintegration assistance, 160

New Delhi, 92
New South Wales Department of Aboriginal 

Affairs, 234
New South Wales Ministry of Transport, 118, 

119
New South Wales Police Security Industry 

Registry, 118
New South Wales Treasury—Offi ce of State 

Revenue, 118
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New Zealand, 86, 138, 145
Newcastle, 203, 210
‘no further stay’ condition, 55
non-humanitarian entry and stay, Output 

1.1, 26
highlights, 33–77
performance information, 78–83

non-statutory bodies, 11
Northern Land Council, 10, 13, 260, 298, 

300, 301
Northern Territory Racing, Gaming and 

Licensing Authority, 119

O
Occupational Health and Safety (OHS), 

486–7
incidents, 487
investigations, 487
notices, 487

Occupational Health and Safety 
(Commonwealth Employment) Act 1991, 
486

Offi ce of Aboriginal and Torres Strait Islander 
Affairs (OATSIA), 239

Offi ce of Aboriginal and Torres Strait Islander 
Health (OATSIH), 321

Offi ce of Evaluation and Audit (OEA), 248, 
332

Offi ce of Indigenous Policy Coordination 
(OIPC), 6, 9, 232–3, 246–8, 254, 293, 296, 
303, 376, 383, 386, 398

Corporate Leadership Group, 312
establishment, 229, 239
relationship with agencies, 312
role, 231, 241, 251–2

Offi ce of the Registrar of Aboriginal 
Corporations (ORAC), 10, 231, 293, 310

accessibility, 322
accountability, 322
annual report, 322
case coordination, 323
complaints, 323
corporate governance, improving, 332
corporate plan and service charter, 

322
corporations incorporated with, 

313–14

examination, 325–9
external scrutiny, 322
funding for, 312
incorporation support, 323–5
information and training, 329–31
key roles, 311
legislative reform, 331–2
monitoring, 325–9
people and systems, 333
performance, 322–3, 333
powers, 311, 335–8

primary clients, 312
regulation, 325–9
relationship with agencies, 312
responsiveness, 322
staff training, 333
website, 322
Yearbook, 322

offshore asylum seeker management, 26, 
138, 152–3

offshore humanitarian program, 4, 88–93
passage and associated costs, 157–8

offshore processing centres (OPCs), 138
other countries, 139–40
territories, 141–2

OHS Committees, 486
Oman, 34, 60
on-site interpreting, 191–2
online health processing system, 34
onshore compliance, 120, 391
openness, 2
Operation Clear Water, 126
organisational structure, 12–13
outcome and output structure, 14–15
Outcome 1

effectiveness measures and results, 27
outcome report, 24
output structure, 14
resource summary, 17
statement of, 24

Outcome 2
departmental outputs, 165
effectiveness measures and results, 

166–8
outcome report, 24
output structure, 14
resource summary, 18
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Outcome 3
outcome report, 24
output structure, 15
resource summary, 18

Outcome 4
outcome report, 24
output structure, 15
resource summary, 19

Outcome 5
outcome report, 24
output structure, 15
resource summary, 19

outputs, 383
Overcoming Indigenous Disadvantage: Key 

Indicators, 230, 248
Overseas Audit and Security Check (OASC), 

385
overstayers, 116, 117, 122

immigration detention, 3
onshore compliance, 391

P
Pacifi c Immigration Directors’ Conference 

(PIDC), 85
Pacifi c region, 5, 84, 85
Pakistan, 111, 179
Palmer Report, 2–3, 7, 120, 132, 395–7
Papua and New Guinea (PNG), 85, 97, 112–13

offshore processing centre, 138, 
139–40, 153, 160

parent visas, 47
Global Working, 47–8

parliamentary committees, reports by, 394–5
partner visas, 46
People Management Committee, 380, 381, 

399
people—our business, 2
people smugglers, 5, 110
people smuggling

combating, 84, 99, 108,110,144
convictions, 99
regional workshops and seminars, 85

People Smuggling Strike Team (PSST), 99
People Smuggling Taskforce, 5
people traffi cking, 99
People’s Republic of China (PRC), 35

Approved Destination Status, 58–9
e-Visa for students, 33, 35, 68, 69

lawful and unlawful migration from, 
145

Performance and Learning Scheme, 382
performance indicator index, 22–3
performance information, 24–5
performance pay, 479
performance reporting and review, 381–3
Permanent Forum on Indigenous Issues, 247
permanent protection visas, 3, 95
permission to work (PTW) visa applications, 

70
Perth, 44, 210
Perth Offshore Parents Centre (POPC), 47, 68
Perth Onshore Student Processing Centre 

(POSPC), 69
Philippines, The, 107

training to immigration offi cials, 111
Planning Institute of Australia, 222
Port Augusta, 129, 133
Port Hedland, 105
Portfolio Additional Estimates Statements 

(PAES), 22–3, 24
Portfolio Budget Statements (PBS), 22, 24, 

382
portfolio structure, 9
Prime Minister, 233, 246

announcement, 3, 97, 229
citizenship ceremony, 6, 193–4, 201

Prime Ministerial Joint Statement on 
Aboriginal Remains, 294

Privacy Act 1988, 122
productive diversity, 208
Program Funding Agreement (PFA), 233, 244
property vandalism, 208
Protection Visas (PV)

applications, 3
Australian-born children of holders, 95
detention, people in, 96
humanitarian settlement services, 177
ministerial intervention, 95
onshore, 94–7
permanent, 3, 95
students, by, 66
visitors, by, 55

Public Information Program, 307–8
purchaser/provider arrangements, 402–4
purchasing, 401
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Q
Qatar, 34, 60
Quality Control Codes (QCCs), 385
Queensland Building Services Authority, 118
Queensland Offi ce of Gaming Registration, 

118
Queensland South Native Title Services Ltd, 

299
Queensland South Representative Body 

Aboriginal Corporation, 299

R
racial vilifi cation, 208
racism, local issues of, 203, 210
Rau, Cornelia, 2, 132, 395
Reconciliation Place, Canberra, 254
record keeping, 7
refugee and humanitarian entry and stay, 

Output 1.2, 26
highlights, 84–6
international cooperation, 84–6
overview, 86

Refugee and Special Humanitarian Program 
(RSHP), 214

Refugee Resettlement Advisory Council 
(RRAC), 11, 174, 470

Refugee Review Tribunal (RRT), 10
merit review by, 389

refugees
assisted, passage and associated 

costs, 157–8
displaced, 146–147
fee-free translation, 188
humanitarian program, 84–97
immigration detention, 3
offshore asylum seeker management, 138, 

153
resettling, 3, 4, 139, 140
settlement services, 176–178
system of international protection, 86

regional Australia
AMEP tuition, 214
CSSS grants, 169, 220

encouraging settlement in, 174–175
life and working in, 35, 36, 37, 175

needs of diverse communities, 222
promoting growth in, 41
skill shortage in, 38

supporting regional needs, 73
Regional Councils, 10
regional migration, 36–7, 39–41

CSSS grants, 169
Regional Movement Alert List (RMAL), 5, 85, 

106
regional needs

temporary business (long stay) visa 
subclass 457, 73

Regional Offi ce’s Global Processing Unit 
(GPU), 50

Regional Partnership Agreements (RPAs), 
230, 233, 235–6, 241, 244, 374, 376

regional security, 84
Regional Sponsored Migration Scheme 

(RSMS), 33, 41, 44, 73
surveys of, 35, 151

Regional Sponsored Migration Scheme and 
Labour Agreements, 33, 73

Registrar of Aboriginal Corporations, see 
Offi ce of the

Regulate entry and departure, 103–7
reintegration allowances, 159–61
religious vilifi cation, 208
removals, 124–6
repatriation of Indigenous human remains, 

294–5
Report of the Review of Settlement Services of 

Migrants and Humanitarian Entrants, 220
Reporting Coordination Unit, 382
Republic of Korea, 70
research on migration, 35
residence status, certifi cate of evidence, 

76–7
Resident Return Visas (RRVs), 76–7
Residential Housing Project (RHP), 129, 133
Resolution of Status Program (ROS), 50
Review of Settlement Services of Migrants 

and Humanitarian Entrants (2003), 6, 
169, 174, 181, 220

Risk Management Framework, 384
risk-mitigating strategies, 385
role and functions, DIMIA, 8–9
rule of law, 203
rural Australia

additional funding for settlement, 169
AMEP tuition, 214
CSSS grants, 220
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S
S v Secretary, DIMIA, 390
safe haven, 26, 137

allowances, 162
salary level by classifi cation, 484–5
School’s International Government Group, 68
seaports, 104–5

refusal of immigration clearance, 109
Secondary Movement temporary visas, 143, 

157
Secretaries’ Group on Indigenous Affairs, 

229, 232, 237, 243, 246, 247
Secretaries’ Advisory Group on Youth, 246
Secretary’s review, 2–7
Senior Australian of the Year 2005, 198
Senior Executive Service, 480

remuneration, 400
Senior Management Committees, 380–1
Service Level Agreement (SLA), 402
services, provision of, 8–9
Settlement Database, 175
Settlement Grants Program (SGP), 6, 171, 

174, 220
settlement information, 173–5
settlement planning, 173–5
Settlement Reporting Facility (SRF), 175
settlement services, Output 2.1, 6, 165, 

169–86
settlement services target group, 218
Shared Responsibility Agreements (SRAs), 

230, 233, 235, 241, 244, 292, 377
implementation assistance, 374–6
ongoing evaluation, 249

shark fi n, 115
Sierra Leone, 179
Singh v Commonwealth, 390
Skill Stream migrants, 4, 41
Skilled Designated Area Sponsored Scheme 

(SDAS), survey of, 35, 151
Skilled Independent Regional (SIR) visa, 37, 

41
skilled migration program, 7

future commitments, 43
State-specifi c and regional, 36

skills shortages, 39
Global Working, 43

Solon, Vivian Alvarez, 2, 395

South Australia Department of Health, 130
South East Asia, 92
South East Asia Regional Centre for Counter-

Terrorism (SEARCCT), 111
South Korea, 34, 107
South West Asia, 4, 90, 178
Special Broadcasting Service Corporation, 

222
Special Eligibility, 49–50
Special Humanitarian Program (SHP)

grants, 86
medicals, 93
no-interest loan scheme, 90
pre-departure medical screening, 93
settlement services for, 176–178

Special Preparatory Program (SPP), 182, 
213–14

Special Program visas, 33
Sponsored family Visitor program, 33, 52, 58
staff

human resources management, 
398–400

identifi cation policy, 388
name badges, 388
recruitment, 399
staffi ng levels by classifi cation, 482–3
staffi ng levels by location, 481
training, instructions and support for, 

2, 333
State police authorities, 121
State specifi c migration, 3, 36–7, 36–41
steering committees, 381
Story about feeling, 308
stowaways, 109, 128
Strategic Priority Claims Resolution Program, 

298, 300
Strengthening Medicare initiatives, 73
student guardian visa (SGV), 70
student visa cancellations, 119–20
student visa country/sector Assessment 

Levels, 35, 67
Student Visa Program, 34, 62–70

consultation, 67–8
course requirements, satisfaction of, 

119–20
Global Working, 68
Internet-based facility, 68
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student welfare reference groups, 68
students, 62–70

protection visa applications, 56, 66
Sudan, 170
Sweden, 31, 138, 294, 295
Sydney, migration path to, 37
Sydney offi ce, 90
Sydney Skills Shortage List (SSSL), 37
Syria, 179
systems design, 7

T
TAFE Directors Australia, 68
Taiwan, 34, 44, 60
Tanzania, 179
taxi driver licence applicants, 119
Teaching for Learning, 215
Tehran, 92
telephone interpreting services, 187, 189–90
temporary business residents, 72
temporary humanitarian visa (THV)

concern, 89
further protection, grants of, 95

humanitarian settlement services, 177
new measures, 96
reintegration package, 160

temporary protection visa (TPV)
allowances for persons on, 143
departees, 89
further protection, grants of, 95
humanitarian settlement services, 177
new measures, 96
reintegration package, 160

temporary resident doctors, 73
temporary residents, 71–5

regional needs, supporting, 73–4
skill needs, meeting, 72–3

terrorists, 5
Thailand, 85, 92, 99, 179

e-Visa for students, 33, 35, 68, 69
Tiwi Land Council, 10, 13, 260
Tjungungku Kuranyukutu Palyantjaku (TKP), 

233, 252
Torres Strait Fisheries Act 1985 (TSFA), 113
Torres Strait Islander women, 305–6
Torres Strait Protected Zone, 113

Torres Strait Regional Authority (TSRA), 10
tourism, 5, 34
Tourism and Transport forum, 59
Tourism and Visa Advisory Group (TVAG), 

34, 59
Tourism Australia, 59
Tourism Visa Advisory Group, 34
Townsville, 203, 210
Trade Practices Act 1974, 311
training, 2, 110

compliance training, 120
national priorities, 400
National Training Framework, 399

‘Transformations: Culture and the 
Environment in Human Development’, 
204, 210, 222

Translating and Interpreting Service (TIS), 
187, 189, 191

translating services, Output 2.2, 165, 187–92
fee-free, 185–6

Travel Fund, 225–6
tsunami, 5, 96, 204

Indian Ocean Tsunami response, 101
Turkey, 179

U
Uganda, 179
UN Secretary General

drafting of report to, 85
Unaccompanied Humanitarian Minors 

(UHMs), 87, 227–8
United Arab Emirates, 111
United Kingdom, 34
United Nations Day for the Elimination of 

Racial Discrimination, 209
United Nations Educational, Scientifi c and 

Cultural Organisation, 222
United Nations High Commissioner for 

Refugees (UNHCR), 5, 84, 85, 90, 132, 
138, 145, 147

United Nations Refugees Convention and 
Protocol, 94

United States, 106
unlawful entry, prevention of, 108–15
Unlawful Non-Citizen Location Enquiry 

(UNCLE), 122
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V
Victoria Police—Licensing Services Division, 

119
Victorian Interpreting and Translating 

Service (VITS), 188
Victorian Taxi Directorate, 119
Vietnam, 111
Villawood Immigration Detention Centre

refurbishment, 133–4
Visitors Centre, 133

visas
child, 47

e-visa developments, 4
overstayers see overstayers
parent, 47
partner, 46

permanent protection visas, 3
protection visa applications, 3
temporary protection visas, 3

visitor visas, 55–7
electronic lodgement of applications, 

60–1
visitors and working holiday makers, 51–61
Vocational Education and Training (VET), 64

W
Wagga Wagga, 203, 210
War Crimes Screening Unit (WCSU), 112
‘War on Terror’, 100
West Africa, 89, 92, 158
West Australia Police—Licensing Division, 

118
West Australian Department of Consumer and 

Employment Protection, 118–19
West Australian Hairdressers Registration 

Board, 118
Western Australian Offi ce of Health Review, 

132
whole-of-department approach, 7
Whole-of-Government,

ESOS evaluation recommendations, 68
former Indigenous Communities 

Coordination Task Force, 251–253
Indigenous Corporations, 312
Indigenous policy development, 

231–234, 241, 244, 246–248
international cooperation, 84
identity security, 98, 123

people traffi cking, 99
SRAs and RPAs, 244
War on Terror, 100

witness protection (traffi cking) visas, 99
Woman at Risk, 89, 157
Woolley, Re; Ex parte Applicants M276/2003, 

390
Working Holiday and Occupational Trainee 

visa holders, 43
working holiday makers, 4, 51–61
working holiday visas, 59–61
World Youth Day, 5
Wreck Bay Aboriginal Community Council, 11

Y
year ahead, 7
Young Australian of the Year 2005, 199


