
COMMUNITY SETTLEMENT SERVICES (CSS) SCHEME WORKER AWARDS IN 1997-98, SUPPLEMENTED BY THE INTEGRATED

HUMANITARIAN SETTLEMENT STRATEGY (IHSS) FUNDING

ORGANISATION BRIEF DESCRIPTION OF PROJECT ANNUAL

VALUE

$

NEW SOUTH WALES

Afghan Community Support Association of NSW 
Inc.

To provide casework, information, referral and group work.  Improve 
access to local mainstream services. 48,358

Al Zahra Muslim Women's Association Inc.

Direct service & referral, information dissemination/education, self 
help/support services, cross cultural training, needs survey, represent 
needs to mainstream providers. 48,358

Al-Minia Charitable Association
Provision of information & referral; liaison with government and NGO 
service providers; report on needs of Arabic speaking women, youth 48,358

Asian Women at Work

Provide information & referral service; train, coordinate, resource & 
support volunteers to provide after hours service; locate & visit clothing 
outworkers; organise education seminars & social activities. 46,423

Assyrian  Australian Association

Provision of direct services, information & referral services for Assyrian 
community, case coordination for  newly arrived humanitarian entrants, 
the aged, women & unemployed. 48,358

Auburn Asian Welfare Centre Inc

To continue to identify settlement needs & to provide direct services 
through information and referral, to establish & resource support groups 
& to address access to local services, focussing on Chinese and 
Vietnamese women and the aged. 48,358

Auburn Migrant Resource Centre

To identify settlement needs & establish a co-ordinated case 
management services for targeted groups, provide information, referral 
services & address access to local services. 46,423

Auburn Migrant Resource Centre
To identify settlement needs, improve access to local services, provide 
case work, information & support to ethnic minority groups. 46,423

Australia Alevi Cultural Centre Inc
Identify settlement needs and develop programs to meet the needs, 
provide case work, information, & referral services 24,179

Australian - Philippine Association, Illawarra Inc.
Information, support and referral services; resource and facilitate groups 
for women, elderly and youth, train and resource volunteers 24,179

Australian Arabic Welfare Council Inc.
Information, referral & support services; client & community 
representation; promote cultural awareness. 46,423

Australian Chinese Community Association of 
NSW Inc

Casework, information, referral and group work.  Access to local 
mainstream services with focus on recently-arrived Chinese community 
migrants, youth, the aged & women in the Western region. 46,423

Australian Chinese Community Association of 
NSW Inc

Coordinate settlement programs for new Chinese migrants, improve 
access & equity to services & ensure effectiveness of the organisation's 
programs, identify & address changing needs of migrants & special 
needs groups such as youth, women, a 55,145

Australian Chinese Community Association of 
NSW Inc

Provide information, referral, casework & counselling, establish support 
groups for people with special needs, sensitise service providers to 
issues & needs of the community, identify & address changing needs. 46,423

Australian Korean Welfare Association Limited

Provide information & referral service, improve access to mainstream 
services, recruit & train volunteers, establish women's and elderly 
groups, identify needs of youth. 48,358

Australian Kurdish Association Inc

To provide direct services, through case work, information & referral 
services, assist development & resource group work & to address 
access to local mainstream services. 48,358

Australian Turkish and Kurdish Community 
Services Co-operative Ltd

To provide direct services through case work, information & referral, to 
assist development of group work & address access to local services. 46,423

Australian Turkish Social and Cultural Trust Inc
To provide direct services through case work, information and referral 
services, group work and address access to local services 48,358

Bathurst Information and Neighbourhood Centre 
Inc

Provide direct services, improve access to local mainstream services; 
promote greater awareness of multicultural issues in the wider 24,179

Bosnia and Herzegovina Project Inc
Casework, information & referral, and group work.  Access to local 
mainstream services. 48,358

Botany Neighbourhood Centre Inc
Provide information, referral and support service, resource and establish 
support groups for women; initial contact and referral point for DV 46,423

Cabramatta Community Centre 

A partnership between Fairfield MRC and Parks Community Network to 
address needs in the New Release Areas of Fairfield at the planning, 
networking and service delivery levels. 46,423

Cabramatta Community Centre 
Casework, group activities targeting youth and elderly, community 
education and access & equity issues. 46,423

Cabramatta Community Centre 
Work with key agencies and community groups to address employment, 
education/training (including English) and juvenile justice issues. 55,145

Cabramatta Community Centre 

Casework, group activities targeting issues of unemployment, housing, 
law, domestic violence, racism, community education and access & 
equity issues. 23,212

Canterbury-Bankstown Migrant Resource Centre
Casework & case management services;  client/community 
representation; consultation; promote cultural awareness. 46,423
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Cherrybrook Chinese Community Association Inc
Casework, information, referral and group work.  Access to local 
mainstream services. 24,179

Chinese Australian Services Society Co-
operative Ltd

Casework & information; consultation & representation; support 
programs, incl.  business/employment; cultural awareness. 46,423

Chinese Migrant Welfare Association Inc

Provide direct service and settlement information, co-ordinate and 
establish self-support groups for women and the elderly, ensure 
mainstream services accessible, recruit and train volunteers 48,358

Christian Community Aid Service Inc

Provide information, referral, group work & casework services; access 
to local mainstream services; identify and present the needs and 
participate in the co-ordination of Northern Sydney sub-regions migrant 
service delivery model. 46,423

Co.As.It. Italian Association of Assistance

Direct service & referral, complex casework, information dissemination 
& education, resource & facilitate self-help structures, develop & train 
human resources, identify gaps & barriers in mainstream services, liaise 
to address needs, plan/ 55,145

Coptic Orthodox Church NSW

Provide information, settlement assistance and support to new arrivals, 
co-ordinate community social welfare activities, work with women's and 
aged groups 24,179

Croatian Australian Welfare Centre Co-operative 
Ltd

Provision of direct services for newly arrived hum.  entrants from Croatia 
& Bosnia-Hercegovina, support services for women, unemployed youth 
and the aged 44,604

Echo Bondi Junction Neighbourhood Centre Inc, 
in partnership with Bondi Beach Cottage Inc

In partnership with Bondi Beach Cottage, provide direct service to 
recently arrived migrants, humanitarian entrants, refugee women and 
new arrivals in emerging communities. 46,423

Ethnic Communities Council of Newcastle & the 
Hunter Region

Improve access to information and services for the elderly migrants; 
resource service providers and structures. Improve access to vocational 
training & employment for young NESB and promote community 
development within new and emerging comm 46,423

Ethnic Communities' Council of NSW Inc

Maintain and further develop co-ordination and resourcing role in SW 
Sydney; monitor service delivery in areas of local govt and health; 
develop strategies for community participation 55,145

Ethnic Communities' Council of NSW Inc

Co-ordinate and resource communities; including small and emerging 
communities; across central & eastern Sydney, monitor the impact of 
ESL, education & training policies on migrants, refugees & humanitarian 
entrants, develop appropriate res 55,145

Fairfield Multicultural Family Planning 
Association

Provision of settlement information and referral services to newly  
arrived humanitarian  entrant women and families. 46,423

Friends of Refugees from Eastern Europe 
(FREE)

Provide crisis intervention, counselling and  settlement assistance; 
education in Russian and Hebrew, and Jewish culture, organise cultural 
events & support groups 28,722

Greek Orthodox Archdiocese of Australia (Greek 
Welfare Centre)

Provide casework service, provide information on services, promote 
access to mainstream services, maintain volunteer network 55,145

Greek Orthodox Archdiocese of Australia (Greek 
Welfare Centre)

Provide information, referral and group activities, co-ordinate day care 
centre, provide assistance with para-legal problems 44,604

Greek Orthodox Community of NSW
High level settlement-related counselling; information & support 
services; community representation; consultative advice to government. 57,443

Gymea Community Aid and Information Service 
Inc

Promote and resource the co-ordination of regional community service 
provision, provide complex counselling, input into policy & program 
development 55,145

Holroyd-Parramatta Migrant Services Inc

Working with local agencies to support & resource workers from 
selected communities to address the settlement needs of young NESB; 
provide direct support to NESB youth  & their parents & to document the 
outcomes of direct and development ac 55,145

Hungarian St Elizabeth Caritas Association of 
NSW Inc

Provide casework, information and referral  services, provide translated 
information for the elderly, establish women's group, raise awareness of 
services and assist service providers to refer clients. 24,179

Illawarra Migrant Resource Centre

Develop profiles of target communities, develop action plan with each 
community to enhance management structures, resources and 
networks; develop support strategies for women 46,423

Illawarra Migrant Resource Centre

Provide information and assistance to migrants, raise awareness of 
service providers and community, assist service providers to implement 
access & equity 48,358

Iranian Community Organisation

development of support structures from Iranian women, aged & youth & 
develop voluntary support services for the newly arrived humanitarian 
entrants. 48,358

Islamic Community of Bosnia & Hercegovina 
Sydney Inc

Direct services, information and referral services for Bosnian 
community, especially hum.  entrants, women in difficult situations, 
survivors of torture & trauma. 44,604

Islamic Council of New South Wales Inc

To facilitate settlement of the Muslim communities of NSW; to 
coordinate assistance & community services to hum. entrants & 
emerging communities, 57,443
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ITSOWEL - Italian Social Welfare Organisation 
of Wollongong

Work with mainstream service providers to ensure services are 
culturally and linguistically appropriate, provide information on services 
and develop community education project 24,179

Khmer Community of New South Wales Inc
Direct service provision; improve access to services for youth 
particularly in employment/education fields. 46,423

Khmer Community of New South Wales Inc
Direct service provision; improve access and equity; develop programs 
to support and empower newly arrived migrants and humanitarian 46,423

Khmer Interagency Inc
improve/facilitate communication between Khmer associations & 
workers; liaise with service providers for equitable access. 57,443

La Valette Social Centre Inc

Casework, information, referral and group work.  Access to local 
mainstream services.  Increase employment opportunities for 
industrially dislocated members of community.  Address settlement 
needs of the well and frail aged members of the c 48,358

Lao Community Advancement (NSW) Co-
operative Ltd

Direct services, information/referral services for Laotian community, 
especially new arrivals, women in difficult situations, the aged, and Lao 
youth. 48,358

Lao-Australian Group Community Services 
Association Inc Information, referral, casework, improve access to services 48,358

Lebanese Community Council of NSW Inc
Casework & information services; support groups; cultural sensitivity 
workshops; advocacy (employment / education). 46,423

Lebanese Community Council of NSW Inc
Consultation; community development projects; resource LCC 
committee & members; promote cultural awareness. 55,145

Lismore Neighbourhood Centre Inc

To provide an information & referral service to newly arrived migrants & 
humanitarian program entrants. Assist in raising awareness of needs of 
target group and in improving access to mainstream services. 12,090

Macarthur Migrant Resource Centre
To develop cultural diversity in local govt, health and education 
systems; support/resource priority groups 55,145

Macedonian Australian Welfare Association of 
Sydney Inc

Assist newly arrived Macedonians by providing information and 
facilitating access to mainstream services in the Sydney metropolitan 
area. Facilitate and provide information and community education for 
newly arrived Macedonians. 55,145

Manly Warringah Pittwater Community 
Information & Service Centre Inc

Access for NESB to local mainstream services.  Identify youth & other 
issues/needs for Pacific Islanders, assist to improve access to 
settlement services, support and resource group in developing 
structures, information, referral, group wor 55,145

Maronite Catholic Society Inc
Provide bilingual information and referral settlement brokerage services.  
Inform service providers on needs of target group. 24,179

May Murray Neighbourhood Centre Inc

Casework service for new arrivals, information & education programs, 
training of volunteers & facilitation of organised structures in emerging 
communities, facilitate the establishment of youth groups, improve the 
access of migrants to main 46,423

Migrant Resource Centre of Newcastle & Hunter 
Region Ltd

Provide information, referral & casework services to women of NESB 
living in the Newcastle/Hunter area focusing on women, aged and 
youth; access to local mainstream services; resource service providers. 46,423

Migrant Resource Centre of Newcastle & Hunter 
Region Ltd

Implement DIMA Rural Strategy - resource rural based neighbourhood 
& community services, develop strategies and structures for rural 
settlement services; access to local mainstream services. 55,145

Mount Druitt Ethnic Communities Agency Inc

To provide direct services through casework, group work, information on 
services and address access to local mainstream services, focus on 
recently arrived migrants, humanitarian entrants from new and emerging 
communities 48,358

Mountains Community Resource Network Inc

Provide direct services to new arrivals, through information and referral, 
assist community to develop support structures, to assist local service 
providers to develop strategies to develop and implement services to 
enhance accessibility of 57,443

Multicultural Access and Resource Service
Casework, information, referral, group work.  Access to local 
mainstream services. 24,179

Nepean Migrant Access Inc

Provide coordination on services development & implementation, 
community education in accessing mainstream services, assist in 
developing and resourcing support structures, negotiate with local 
service providers for accessible services for 55,145

Nepean Migrant Access Inc
Case work, information, referral, group work, access to local 
mainstream services 46,423

North Sydney Community Service
Provide complex casework; information and referral to services, provide 
community education to clients & community workers. 46,423

North Sydney Community Service
Provide complex casework; information and referral to services, provide 
community education to clients & community workers. 46,423

NSW Indo-China Chinese Association
Plan and coordinate agency's services, do complex casework, manage 
volunteers and workers, supervise and support groups. 55,145

NSW Indo-China Chinese Association
Casework, information sessions, group activities, access and equity 
issues and joint activities with other agencies. 46,423
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NSW Spanish and Latin American Association 
for Social Assistance Inc (SLASA)

Direct services, information/referral services for Spanish-speaking 
communities with special focus on new hum.  entrants, the aged, 
women, youth, the unemployed . 24,179

NSW Spanish and Latin American Association 
for Social Assistance Inc (SLASA)

Direct services, information/referral services, support /resource groups  
for Spanish-speaking communities with special focus on new 
humanitarian  entrants and women in difficult situations. 46,423

NSW Spanish and Latin American Association 
for Social Assistance Inc (SLASA)

Provide direct services and case management; information and 
coordination of services to recently-arrived migrants and humanitarian 
entrants, with a particular focus on women, youth and the aged. 46,423

NSW Spanish and Latin American Association 
for Social Assistance Inc (SLASA)

Direct services, information/referral services for Spanish-speaking 
communities with special focus on new humanitarian  entrants  the 
aged, women, youth and unemployed. 24,179

Philippine Australian Community Services Inc
To provide casework, information and referral, group work and address 
access to local services. 48,358

Polish Welfare and Information Bureau in NSW 
Inc

Provide information, referral and counselling service, disseminate 
information to women, youth and aged 48,358

Portuguese Welfare Centre Inc
Provide direct service, and referral, information dissemination 
education, self -help support services. 23,212

Portuguese Welfare Centre Inc

Provide direct service & referral, information dissemination/education, 
self-help support services, coordinate women's groups & English 
classes for older migrants, identify & address settlement needs. 
Translation of DIMA's Settlement Inform 46,423

Randwick Information & Community Centre
Direct service & referral, information dissemination/education, self 
help/support services, outreach service to EMAG, support volunteers. 46,423

Russian Ethnic Community Council of NSW

Provide information and referral service, disseminate information 
through media and sessions, establish support groups, facilitate access 
to mainstream services  24,179

Salvadorean Association in Australia Inc
Casework, information sessions, groupwork, access & equity issues, 
manage volunteers 48,358

Samoan Advisory Council
Casework & information; community representation; support programs 
(women & youth); promote cultural awareness. 48,358

Serbian Orthodox Welfare Association of NSW 
Inc

Direct services, case coordination, information/referral services for 
Serbian community, especially hum.  entrants, women in post-war 
crisis, survivors of torture/trauma.   92,846

Society of St Vincent de Paul

Provide information and assistance to recent arrivals, provide 
information to community through sessions and ethnic media. 
Investigate the feasibility of setting up a support service in rural areas. 46,423

Society of St Vincent de Paul

Provide direct casework service, develop support groups, co-ordinate 
the Society's services and programs which assist the target group and 
ensure services are accessible and sensitive 55,145

South Coast Portuguese Association Ltd
Provide information and referral service, identify service gaps and work 
with service providers to address community needs. 24,179

St George Lebanese Joint Committee Inc

Assist settlement of newly  arr. Lebanese / Iraqi migrants and 
humanitarian entrants in St George area, focusing on women, youth and 
the aged, and on employment and education. 48,358

St George Migrant Resource Centre
Information & referral services for recently arrived migrants and 
humanitarian entrants with a particular focus on women. 46,423

Thai Welfare Association

women, increase access to education and employment, raise 
awareness of mainstream service providers to meet the needs in the 
community. 48,358

The Association of the Bhanin and El-minieh 
(Australian Arabic Community Welfare Centre)

Casework, information, referral and group work.  Access to local 
mainstream services. 23,212

The Australian Jewish Welfare Society

Provide settlement information and support, ensure mainstream 
services responsive to needs of target group, involve Jewish community 
organisations in resettlement process 46,423

The Australian Lebanese Christian Federation 
Inc

programs;  consultative advice to government on the needs of newly 
arrived migrants and humanitarian entrants, focusing on women, youth 
and the aged. 46,423

The Australian Lebanese Welfare Group
Casework, information and referral, and group work.  Access to local 
mainstream services. 46,423

The Australian Lebanese Welfare Group
Casework, information and referral, and group work.  Access to local 
mainstream services. 46,423

The Diocese of the Armenian Church of Australia 
& New Zealand Ltd

Provide information, referral and casework services; access to local 
mainstream services and resource volunteers 48,358

The Lebanese Moslem Association

Direct services,case mangement for Arabic-speaking 
refugees&human.entrants esp. Iraqis and other Muslims such as 
Kurds& Bosnians 48,358

The Macedonian Welfare Association Inc
Provide information and referral service, organise English language 
classes. 24,179

The Sydney Anglican Home Mission Society 
Council (Careforce)

Support & resource small & emerging communities to facilitate 
settlement & access to service provision; resource mainstream service 
providers to develop policies & implement services appropriate for the 
elderly, women & minorities in the in 55,145
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The Uniting Church in Australia NSW Pacific 
Islands Council

Information, referral & casework service; support groups for women & 
aged; cultural projects for youth. 24,179

The Uniting Church in Australia NSW Pacific 
Islands Council

Information, referral & casework services; support services network, 
including volunteers; client / community representation. 24,179

The Vietnamese Australian Welfare Association 
of New South Wales (VAWA) Inc

Identify issues; develop strategies; improve access to 
programs/services of govt dept and agencies; representation; 
coordination to meet the needs of Vietnamese youth. 57,443

The Vietnamese Women's Association in NSW 
Inc

Information, referral; empowerment; co-ordination; raise awareness of 
service providers to the needs of recently-arrived migrants and 
humanitarian entrants, focusing on women. 48,358

Timorese Australian Council Inc

Provision of information and referral services, case work, support group 
work activities and workshops for the Timorese community, focusing on 
new arrivals, women and the aged. 46,423

Timorese Australian Council Inc

Information dissemination; case work/counselling; organise training/ 
courses; support group's cultural/sport activities; liaison with service 
providers. Focus particularly on Timorese youth. 46,423

Turkish Welfare Association Inc
To provide casework, information, referral and group work and to 
address access to local mainstream services. 48,358

Ukrainian Welfare Association Inc
Case work, information, referral, group work, access to local 
mainstream services 48,358

United Muslim Women's Association
Casework, information sessions, needs assessment, access & equity 
issues, groupwork, improve community relations 46,423

United Muslim Women's Association

Casework, information sessions, cross-cultural training, organise 
English classes, groupwork, needs assessment, access & equity 
issues, improve community relations 42,820

Vietnamese Community in Australia - NSW 
Chapter Inc

Direct service provision; information and referral; improve access and 
equity; support services for recently arrived Vietnamese migrants and 
humanitarian entrants focusing on women and aged. 46,423

Vietnamese Community in Australia - NSW 
Chapter Inc

Co-ordinate services to newly arrived Vietnamese and promote cultural 
awareness and tolerance. Identify service gaps; establish & strengthen 
support for disadvantaged groups. 55,145

Vietnamese Community in Australia - NSW 
Chapter Inc

Information and referral; improve access and equity; support services to 
recently arrived Vietnamese in Bankstown, Fairfield and Blacktown 46,423

Woolgoolga Neighbourhood Centre Inc

Provide information, referral and casework services; access to local 
mainstream services and promote participation of target group in the 
mainstream society 24,179

Wyoming Community Centre Inc
Provide information, casework, referral services; promote awareness 
and understanding of the positive aspects of culturally diverse society 24,179

Youth Action and Policy Association (NSW) Inc

Improve access and equity in government policy, planning & delivery of 
services, and in planning & delivery of community based services for 
young people (12-15 years) from diverse cultural & linguistic 
backgrounds living in NSW. 55,145

TOTAL NEW SOUTH WALES AWARDS 5,359,127

VICTORIA

Australian Croatian Community Services
Direct/ongoing settl services to established Croatian/Bosnian 
communities/community develop/educ 24,179

Australian Croatian Community Services
Counselling, Support, Ongoing casework, referrals, information, 
community development, cultural advice 48,358

Australian Croatian Community Services & NM 
MRC

Direct immigration/settl services/info & community education/ medium & 
long term needs OAA 48,358

Australian Greek Welfare Society - 1

As DIrector of the Agency, undertake recruitment, co-ordination, and 
supervision of staff/budgetary and financial responsibilties, development 
of programs, policies and networks and resourcing the CofM 60,250

Australian Greek Welfare Society - 2

Delivery of  casework service culturally relevant to the Greek 
Community in the s/e region; provision of support and counselling to 
youth and parents focussing on communication, family conflict and 
parenting issues; information provision on substance abus 55,145

Australian Greek Welfare Society - 3

Provision of a casework service to Greek aged in the Metropolitan area 
of Melbourne, identification of emerging issues for the aged community 
and their carers, contribution to policy ensuring services are developed, 
development of strategies and programs 46,423

Australian Greek Welfare Society - 4

Networking, assessment and referral, counselling and casework, 
identification of health issues and support for families of people recently 
diagnosed with a disability, undertaking of educational campaigns 
addressing cultural issues faced by people having 46,423

Australian Lebanese Welfare
Provision of a casework service, emergency accommodation with 
particular focus on newly arrived 46,423

Australian Lebanese Welfare youth, isolated women, and family conflict. 46,423
Australian Polish Community Services odination and provision of welfare services to the Polish Community 57,443
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Australian Red Cross Victoria
Training of Volunteers, Assessment of needs, Matching of clients, 
Information, Emotiional support 55,145

Australian Turkish Association
Direct settl services/advocacy/provision & access to info/community 
development/education 48,358

Australian Turkish Cultural Association

Provision of casework and information services to newly 
arrived/established Turkish migrants in the inner urban and south 
eastern region.  Provision of information sessions to improve access to 
programs, services and entitlements.  Provision of cross cult 48,358

Broadmeadows Craigieburn Community Health 
Service Casework, information and referral service. Still negotiating other focus. 46,423

Cambodian Association of Victoria

provide case work service and improve access to mainstream services; 
address to the needs of long-term unemployed youth and provide a link 
with education, training and support; provide support and guidance to 
the twelve self help groups; training voluntee 48,358

Cambodian Community Welfare Centre

to assist the Cambodian community with trauma counselling, health, 
income suopport and housing; facilitate access to mainstream services; 
link isolated women and youth with relevant agencies; and provide 
casework and train volunteers 48,358

CASA House
Targetting humanitarian entrants and vulnerable women who are 
recently arrived. 46,423

Centre for Philippine Concerns-Australia, Victoria 
Branch

Direct settl services/ assist/support development of self-help 
groups/liaison & advocacy 48,358

Child Migrants Trust

Provide specialist services in complex counselling, retrieving information 
from archives, researching, tracing and uniting families and providing 
appropriate support to all affected parties throughout this process, 
consolidate and extend the Trust's abili 62,760

Chinese Community Social Services Centre
Direct settl services/establish self-help groups for new arrivals/liaise for 
elderly & in prison/info/ref 46,423

Chinese Community Social Services Centre 
(Chinese Women's Association)

Complex casework/referral/councelling/advocacy & liaison /coordination 
& supervision 46,423

CO.AS.IT - 1
Manage the organisation's settlement services, provide training and 
development for staff 60,250

CO.AS.IT - 2
Facilitate access to services through information provision, casework 
and referral 46,423

CO.AS.IT - 3 Provide culturally appropriate information and casework 46,423

CO.AS.IT - 4
Provide counselling and support services to alleviate isolation and 
develop networks 46,423

Communities' Council on Ethnic Issues (Eastern 
Region)

deliver services, counselling, information and referral to women 
suffering isolation, domestic violence and difficult relationships; and 
provide information and facilitate access to services for newly arrived 
and longer term settled elderly and organise o 57,443

Community Information Whittlesea - 1
Articulate African women's issues, to provide casework, information and 
referral for priority groups. 55,145

Community Information Whittlesea - 2
Access to settlement services, issues of unemployment, training 
options. 46,423

Community Information Whittlesea - 3 Provision of support, information, counselling, advocacy and referral. 46,423

Corio Community Health Services
Provision of casework/councelling/referral input to Peer 
EducationProgram with Geelong MRC 48,358

Doutta Galla Community Health Service/ MRC 
North West Region

To facilitate the settlement of newly arrived migrants/refugees and 
humanitarian entrants. 48,358

Ecumenical Migration Centre - 1
Direct entrants, small fragmented communities,  casework, information 
and referral. 46,423

Ecumenical Migration Centre - 2
Service coordination. Casework, referral of Women at Risk to specialist 
agencies. 55,145

Ethnic Council of Shepparton and District
Access to information and settlement services. Work with rural isolated 
migrants. 48,358

Ethnic Youth Issues Network/Unit of Youth 
Affairs Council-VIC

Provide networks & coordination for improved linkages for youth / train & 
resource workers 55,145

Federation of Chinese Associations - 1
coordination/provision of settlement services to the Chinese 
community,especially newly arrived 55,145

Federation of Chinese Associations - 2
provision of settlement services to the Chinese Community,especially 
the newly arrived 46,423

Filipino Community Council of Victoria
Provision of welfare and commmunity services to the FIlipino 
community 48,358

Geelong Ethnic Communities Council
Provision of welfare services to the  ethnic communities in the Geelong 
region 46,423

Gippsland Migrant Resource Centre
Case work, support, information, counsellimg, community advice, 
referral, Domestic violence/Isolation 44,604

Greek Orthodox Archdiocese of Australia - 1
address the needs of the Greek community in the South-Central areas 
of Melbourne 46,423

Greek Orthodox Archdiocese of Australia - 2
address the needs of the Greek community in the Northern areas of 
Melbourne 46,423
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Hmong Australia Society
Assist Hmong to access mainstream services, preserve Hmong 
language and culture. 44,604

Indo China Ethnic Chinese Association of 
Victoria

Facilitating settlement of new arrivals through information provision, 
linking to English classes, practical assistance, provision of casework 
services, crisis intervention and complex settlement related counselling, 
establishment of volunteer visiting te 57,443

Inner Western Region Migrant Resource Centre - 
1

Coordination of welfare services, welfare workers supervison, complex 
casework 55,145

Inner Western Region Migrant Resource Centre - 
2

Provision of welfare services and community development to the 
Spanish speaking communities 46,423

Inner Western Region Migrant Resource Centre - 
3

Provision of welfare services and community developmentto the 
Vietnamese Community 46,423

Inner Western Region Migrant Resource Centre - 
4

Provision of welfare services and community development to the African 
Communities 46,423

Inner Western Region Migrant Resource Centre - 
5

Provision of welfare services and community development to the African 
Communites - women 46,423

International Social Service
Ensure effective & efficient inter-country settlement services/ develop 
linkages for isolated 31,380

Islamic Women's Welfare Council of Victoria
Casework, referral and information service for newly arrived Muslim 
women.Conduct workshops. 57,443

Jesuit Social Services - 1
Provision of welfare services and community development projects, 
focussing women, elderly) 46,423

Jesuit Social Services - 2
Provision of welfare services and community development projects( 
youth, drugs and gambling) 46,423

Jesuit Social Services - 3
Welfare and support services to Vietnamese youth who are substance 
abuser and law offenders 48,358

Jewish Community Services
Direct settlement services/ training, support & monitoring of volunteer 
networks 55,145

Khmer Community of Victoria
Provide casework, crisis prevention, drug abuse program, assist elderly 
and single mothers to access mainstream services. 48,358

Kurdish Association of Victoria
Casework provision, information sessions, incorpoation of youth and 
aged groups. 48,358

Lao Australian Welfare Association of Victoria

provide casework and referral services and train bilingual and bicultural 
volunteers to assist in the development of support groups for the Lao 
community 48,358

Latin American Association of Community 
Development & Welfare Services

provision of settlement services to the SS 
community/information/community education/referral 48,358

Maltese Community Council of Victoria
Provide support to women, ethno-specific training to other agencies, 
advocate on behalf of the Maltese community. 48,358

Merhamet Muslim Welfare Association - 1

provide settlement support and assistance to Bosnian community 
through direct case work, community development and education and 
community research projects 46,423

Merhamet Muslim Welfare Association - 1
Counselling for Trauma & Torture, Support, Early intervention, 
Community development, Information 42,820

Merhamet Muslim Welfare Association - 2
Counselling for Trauma & Torture, Support, Early intervention, 
Community development, Information 42,820

Migrant Resource Centre North West Region - 1
To facilitate the settlement of newly arrived migrants/refugees and 
humanitarian entrants. 55,145

Migrant Resource Centre North West Region - 1
To facilitate the settlement of newly arrived migrants/refugees and 
humanitarian entrants. 46,423

Migrant Resource Centre North West Region - 2
To facilitate the settlement of newly arrived Vietnamese/Vietnamese 
Chinese migrants 46,423

Migrant Resource Centre North West Region & 
Macedonian Community Welfare Association

To facilitate the settlement of Macedonian speakers in the North-west 
region of Melbourne. 42,820

Migrant Resource Centre Westgate Region - 1
provide settlement services to newly arrived/emerging 
communities/isolated clients 46,423

Migrant Resource Centre Westgate Region - 2
provide settlement services/counselling to isolated women,esp.from 
small or emerging communities 55,145

North Eastern Region Migrant Resource Centre - 
1

Address the needs of newly arrived by working with and training 
mainstream agencies, resourcing the general community, providing co-
ordination and supervision of the Settlement team at the MRC, 
undertaking emergency or more complex cases, developing and c 55,145

North Eastern Region Migrant Resource Centre - 
2

Provision of a case management service, information dissemination, 
improving access to services, cross cultural training for mainstream 
service providers, development of a support program for Arabic 
speaking women, and a self-help group for men 46,423

North Eastern Region Migrant Resource Centre - 
3

Undertaking assessments and providing settlement advice, providing 
orientation, referalls and access to specialist support services, providing 
cross cultural training, resourcing sponsors to better equip them in their 
role 55,145

North Eastern Region Migrant Resource Centre - 
4

Provision of individual casework, community education for relevant 
agencies and research and documentation of the needs of the 46,423
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North Richmond Community Health Centre

Assist settlement process through casework and structured information 
provision, foster better understanding through workshops, conferences, 
and direct contact with individuals involved in service delivery, 
undertake community development programs and ass 46,423

Northern Metropolitan Migrant Resource Centre - 
1

Provide settlement assistance to newly-arrived, specialist immigration 
advice, information and education to NESB people. 46,423

Northern Metropolitan Migrant Resource Centre - 
2

Provide supervision and training of client service staff, develop NESB 
policy, including access and equity. 55,145

Polish Community Council of Victoria Information and referral service, case management 46,423

Serbian Welfare Association of Victoria - 1
Direct casework/ referral/ counselling / establishment & maintenance of 
network groups/ advocacy 48,358

Serbian Welfare Association of Victoria - 2
Direct casework/ referral/ counselling / establishment & maintenance of 
network groups/ advocacy 48,358

South Central Migrant Resource Centre - 1
coordination/provision of settlement services/educational and training 
programs 55,145

South Central Migrant Resource Centre - 2
provision of settlement services/support and resourcing of emerging 
communities 46,423

South Central Migrant Resource Centre - 3 provision of settlement services, especially to the newly arrived elderly 46,423

South Central Migrant Resource Centre - 4
provision of settlement services/support and resourcing of emerging 
communities 46,423

South Eastern Region Migrant Resource Centre - 
1

undertake case management services, referral and information 
provision through case and groupwork for people from the Horn of Africa 46,423

South Eastern Region Migrant Resource Centre - 
1

Counselling, Casework, Information, Community Development, 
Education, Migration advice, Assessment 46,423

South Eastern Region Migrant Resource Centre - 
2

provide case work, crises counselling, referral and information programs 
and promote access and equity for the Romanian community 46,423

South Eastern Region Migrant Resource Centre - 
3

provide case management, information, groupwork, support structures 
and community development services to the Afghan community 42,820

South Eastern Region Migrant Resource Centre - 
3

Support OAA placements with advice, referrals, information, counselling 
referrals, mainstream advice 55,145

Southern Ethnic Advisory and Advocacy Council
facilitate settlement of migrants through community development,group 
work,dev.of local networks 48,358

Spanish Latin American Welfare Centre - 1 coordination/provision of settlement services 55,145
Spanish Latin American Welfare Centre - 2 provision of settlement services 46,423

Springvale Community Aid and Advice Bureau

organise monthly information sessions for Vietnamese women to 
combat isolation, provide student/parent information sessions in 
Vietnamese at ten local schools and provide casework service to 
Vietnamese mothers experiencining severe parenting difficulties 46,423

Springvale Community Aid and Advice Bureau - 
1

Support to OAA clients, Humanitarians, Refugees, Counselling referrals, 
advice Information 55,145

Springvale Community Aid and Advice Bureau - 
2

Assist newly arrived to move fromOAA tomainstream accomodation, 
advice on settlement matters 55,145

Springvale Indo-Chinese Mutual Assistance 
Association - 1

provide casework, counselling and referral services to Vietnamese 
community, hold information sessions to improve access to mainstream 
services and liaise with other services 55,145

Springvale Indo-Chinese Mutual Assistance 
Association - 2

to provide casework, counselling and referal services, provide outreach 
service to homes and schools,and establish and assist support groups 
for the Cambodian  community 46,423

St John of Kronstadt - Russian Welfare Society

arrived Russian speaking migrants, liaise with community  
organisations, establish networks with women's organisations and self-
help groups for unemployed 42,820

Sunraysia Ethnic Communities Council - 1
Provision and coordination of welfare services to ethnic communities, 
community develpment projects 24,179

Sunraysia Ethnic Communities Council - 2
Provision of welfare services to NESB communitities, foccussing on 
women projects 48,358

Timor Ethnic Chinese Community in Victoria

Provision of casework and referral service, provision of information 
sessions, establishment of self help groups in order to facilitate 
community development 48,358

Timorese Association in Victoria
Provide casework, community development, increase community 
awareness of general services. 48,358

Turkish Women's Association of Victoria
Casework service, information provision to the large client group in the 
Hume area. 48,358

Victorian Multi Ethnic Slavic Welfare Association
Casework/ referral/ councelling services/ provision of info/ advocacy/ 
input into policy formulation 57,443

Vietnamese Community in Australia - Victoria - 1

Provision of information, referral , advocacy, counselling and support 
services, development of links with existing organisations/services, 
establishment of a pool of trained volunteers, reduction of isolation 
through social/cultural/recreational activiti 46,423

Vietnamese Community in Australia - Victoria - 2

Provision of information, referral, casework, counselling, development of 
links wiht existing organisations / services, sensitisation of local service 
providers to the needs of the target group, development of strategies 
which promote self help and commun 46,423



ORGANISATION BRIEF DESCRIPTION OF PROJECT ANNUAL

VALUE

$

Western Suburbs Lebanese Welfare Committee Advice to Arabic speaking clients, casework, information 42,820
TOTAL VICTORIA AWARDS 5,147,300

QUEENSLAND

Access/Logan and Beenleigh Migrant Resource 
Centre (LABMRC) 1 - Cambodian award Assist in the provision of support for the Cambodian community. 24,179
(Cairns MRC) Grant transferred to Centacare 
Cairns

Help facilitate access and equity for recently-arrived migrants and 
improve outreach services to migrants in rural and remote areas of (44,604)

Cathay Club
Provide information, referrals and counselling for the Chinese 
Community. 24,179

Centacare Cairns
Assist recently-arrived migrants to access services, employment, 
training and crisis needs. 48,358

Centacare Cairns (Grant transferred from Cairns 
MRC) 44,604

Centacare Townsville - Mt Isa
Upgrade information, and provide support and advice to recently-arrived 
migrants and humanitarian entrants. 24,179

Centacare Townsville - Townsville Multicultural 
Support Group

Enable recently-arrived migrants to increase their capacity to contribute 
to Australian society. 57,443

Central Queensland Multicultural Association - 
targeting Rockhampton, Gladstone and 
Capricorn Coast

Provide information and referral services to recently-arrived migrants 
and humanitarian entrants in Central Queensland. 22,302

Centre for Multicultural pastoral Care
Provide settlement assistance to humanitarian entrants from the Former 
Yugoslavian Republic. 22,302

Ethnic Communities Council of the Gold Coast 
(ECC GC) (1)

Support recently-arrived migrants and humanitarian entrants on the 
Gold Coast. 48,358

Ethnic Communities Council of the Gold Coast 
(ECC GC) (3)

Support recently-arrived migrants and humanitarian entrants on the 
Gold Coast. 48,358

Gold Coast Multicultural Women's Group
Assist in achieving access and equity for recently-arrived migrant 
women. 22,302

Multicultural Information Network Services 
(Formerly Gympie and District Community 
Centreplace

Provide individual and group support through information and referral 
services, particularly to ethnic aged. 24,179

Hervey Bay Neighbourhood Centre
Assist recently-arrived and aged migrants and humanitarian entrants 
access counselling and referral to mainstream service providers. 48,358

Islamic Women's Association of Queensland 
(BMRC Auspice)

Provide settlement and referral services for recently-arrived Muslim 
women and their families. 46,481

Mackay Regional Council for Social 
Development

Address settlement needs for humanitarian entrants and assist 
established and emerging ethnic groups. 48,358

Maroochy Neighbourhood Centre
Provide counselling, settlement and casework support for recently-
arrived migrants and humanitarian entrants. 48,358

Vietnamese Community in Australia (Qld 
Chapter)

Assist in the settlement needs of recently-arrived Vietnamese migrants 
in Queensland through the provision of information, counselling and 
community development. 48,358

Vietnamese Women's Association of Qld

Assist in the settlement of all recently-arrived Vietnamese migrants in 
Queensland through the provision of information, counselling and 
community development. 48,358

TOTAL QUEENSLAND AWARDS 699,014

SOUTH AUSTRALIA

ANFE (Italo-Australian Welfare Organisation) 
Casework; support programs for women, youth, aged and unemployed; 
community education 46,423

Association of Ukrainians in SA 
Casework; client representation; settlement assistance; volunteer 
network 24,179

Australian Refugee Association - 1 Casework; agency management; community work; client representation 55,145

Australian Refugee Association - 2
Casework; client representation; settlement assistance; community 
development 46,423

Broken Hill Multicultural Women's Resource & 
Information Centre

Casework; coordinate agency's welfare activities; group support 
programs for women and elderly 24,179

Cambodian Australian Association
Casework; settlement assistance; group support programs; administer 
agency welfare programs 46,423

Chinese Welfare Services of SA 
Casework, settlement assistance; group work; community education; 
volunteer network 48,358

COMSERVE Riverland 
Casework, settlement assistance; group support programs; community 
education 48,358
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Coober Pedy Multicultural Community Forum
Casework;  client representation; community education; volunteer 
network 24,179

Coordinating Italian Committee
Casework;  client representation; group work; manage agency welfare 
programs; volunteer network 55,145

Croatian Club Adelaide Inc & Slovene Centre Inc
Casework; settlement assistance; group support programs; coordinate 
agency welfare activities 24,179

Federation of Polish Organisations in SA 
Casework; settlement assistance; group support programs; volunteer 
network 48,358

Federation of Spanish Speaking Communities of 
SA

Casework; settlement assistance; group support programs; volunteer 
network; client representation 48,358

Greek Orthodox Archdiocese of Australia (Greek 
Welfare Centre)

Casework; coordinate agency welfare tasks; group support programs;  
community education 48,358

Greek Orthodox Community of SA 
Casework; manage agency programs; community education; group 
work; volunteer network 57,443

Hungarian Caritas Society in SA Casework;  client representation; volunteer network 22,302
Macedonian Orthodox Community of Adelaide & 
SA Casework;  group support programs; volunteer network 22,302

Migrant Resource Centre of SA  - 1
Casework; group support programs; client representation; community 
education; volunteer network 46,423

Migrant Resource Centre of SA  - 2 Casework; volunteer network; community education 23,212

Migrant & Ethnic Communities Centre
Casework;  group support programs; client representation; community 
education 24,179

Muslim Women's Association of SA
Casework;  client representation; volunteer network; community 
education 44,604

Overseas Chinese Association of SA
Casework; client representation; settlement assistance; manage agency 
programs; community work 46,423

Serbian Community of SA 
Casework; client representation; settlement assistance; group 
programs; community education 48,358

South Australian Lebanese Women's 
Association

Casework; settlement assistance; client representation; group support 
programs; volunteer network 24,179

Vietnamese Community in Australia/SA Chapter - 
1

Casework; client representation; community education; manage agency 
programs; group work 55,145

Vietnamese Community in Australia/SA Chapter  
- 2

Casework; settlement assistance; client representation; group support 
networks; community education 23,212

Yugoslav Centre of SA Casework; settlement assistance; group programs; volunteer network 22,302
TOTAL SOUTH AUSTRALIA AWARDS 1,048,149

WESTERN AUSTRALIA

Association for Services to Torture and Trauma 
Survivors - 1

Refugee children and adolescents who have been affected by torture 
and trauma 55,145

Association for Services to Torture and Trauma 
Survivors - 2

Refugee children and adolescents who have been affected by torture 
and trauma 55,145

Australian Asian Association of WA (38)
General casework and referral, information and education for women, 
aged care support 44,604

Balga Detached Youth Work Project (70) - 1
Casework, social support networks, settlement orientation to refugee 
youth 48,358

Balga Detached Youth Work Project (70) - 2
Casework, social support networks, settlement orientation to refugee 
youth 44,604

Broome Multicultural Society (72) Casework, referral 22,302

Bunbury Migrant Resource Group (34) Refugee women, casework, provision of information, domestic violence 48,358
Cambodian Welfare & Cultural Centre (24) Casework, information to youth, women and the aged 22,302

Catholic Migrant Centre (59) - 2
Generalist casework, referral and provision of information on the needs 
of target group 46,423

Catholic Migrant Centre (61) - 1
Torture and trauma counselling to those unable to access ASETTS, 
counselling for women at risk 55,145

Child Migrants Trust (31) Social work service to facilitate re-unification with the families 57,443
Chung Wah Association (23) Casework, emphasis on domestic violence and the aged 48,358

Communicare (60)
Casework, provision of information on the needs of the target groups, 
especially for the Iraqi community 46,423

Croatian Welfare Association (9)
Social work service, including conflict resolution and torture and trauma 
assistance 24,179

Fremantle MRC (53) - 1 Generalist casework 42,820

Fremantle MRC (54) - 2
Complex counselling, community education, domestic violence, 
substance abuse, primary prevention program 55,145

Fremantle MRC (55) - 3 Casework, referral and community development 23,212
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Geraldton Regional Community Education 
Centre Association (25)

Casework, information sessions, intergenerational conflict, domestic 
violence, the aged 24,179

Greek Orthodox Welfare Association (13) Casework and referral, information sessions, emphasis on the aged 22,302
Italo-Australian Welfare and Cultural Centre (14) Casework, referral, information on the target group 23,212
Lady Gowrie Centre (2) Casework, referral, co-ordination of services, information sessions 23,212

Macedonian Welfare Association of WA (15) Casework, referral, women's health 22,302

Muslim Women's Support Centre of WA (71)
Casework service, settlement orientation, information and education on 
domestic violence 22,302

North Perth MRC (29) Generalist casework 42,820
Northern Suburbs MRC (48) - 1 Generalist casework and referral 46,423

Northern Suburbs MRC (49) - 3
Co-ordination of case management provision of information on the 
needs of the target group and liaison with service providers 42,820

Northern Suburbs MRC (52) - 4
Casework, follow up support from OAA, support for SAC entrants, 
assistance to youth and woment at risk 21,410

Northern Suburbs MRC (7) - 2 On-arrival orientation and case management 55,145
Uniting Church in Australia Frontier Services - 
Karratha (39) - 1

Information, counselling, community development, general immigration 
information and advice 48,358

Uniting Church in Australia Frontier Services - 
Karratha (41) - 2 Generalist worker, information and advice 22,302

Uniting Church in Australia Frontier Services - Pt 
Hedland (40) - 3

Information, counselling and community development, general 
immigration advice 48,358

Uniting Church in Australia Frontier Services - Pt 
Hedland (42) - 4 Generalist casework 22,302
Vietnamese Community in WA (4) Casework and information service, assist youth and the elderly 46,423

Vietnamese Women's Support Community (6)
Casework and referral service mainly for women with emphasis on 
domestic violence and intergenerational conflict 24,179

WA Association of Polish Women (11)
Co-ordinate the provision of culturally appropriate aged care services, 
provide information resources and assistance to services 57,443

TOTAL WESTERN AUSTRALIA AWARDS 1,355,458

TASMANIA

MRC Northern Tasmania Inc  - 1

To provide ongoing case management by two CSS workers for migrants 
and humanitarian entrants, with a particular focus on women, youth, 
those recently arrived and those living in isolated communities, in the 
Mersey-Lyell Region of Tasmania. 48,358

MRC Northern Tasmania Inc  - 2

To provide ongoing case management for migrants and humanitarian 
entrants, with a particular focus on women, youth and those recently 
arrived, in the Northern Region of Tasmania. 22,302

MRC Southern Tasmania Inc - 1 

To provide ongoing case management for migrants and refugees from 
at least 26 countries of origin, with a particular focus on recent arrivals, 
who are living in southern Tasmania. 48,358

MRC Southern Tasmania Inc  - 2

To establish a Youth Support Program for recently arrived migrants and 
refugee young people from culturally and linguistically diverse 
backgrounds. A particular focus will be on young humanitarian entrants 
aged 12 to 25 years living in southern Tasmania. 46,423

TOTAL TASMANIA AWARDS 165,441

NORTHERN TERRITORY

Ethnic Communities Council of the NT - 1
General Community Welfare Worker to service the Darwin, Palmerston, 
Katherine and East Arnhem 48,358

Ethnic Communities Council of the NT - 2
General Community Welfare Worker to service the Darwin, Palmerston, 
Katherine and East Arnhem areas of the NT   48,358

Migrant Resource Centre of Central Australia
General Community Welfare Worker to service the Alice Springs, Yulara 
and Tennant Creek area 48,358

TOTAL NORTHERN TERRITORY AWARDS 145,074

AUSTRALIAN CAPITAL TERRITORY

Albury-Wodonga Multicultural Resource Centre 
Inc. Coordination of the Centre, casework and community liaison. 48,358
Belconnen Community  Service Inc - 1 Provide casework to the target group. 46,423
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Belconnen Community Service/Vietnamese 
Association - 2 Provide settlement services to the Vietnamese community. 23,212
Croatian Community Welfare Centre Inc. Provide ethno-specific casework services for Croatians and Bosnians. 23,212

Ethnic Communities Council of Wagga Wagga 
Inc. Provide casework and community liaison. 24,179
Migrant Resource Centre of Canberra & 
Queanbeyan Inc. Provide coordination, settlement assessment and casework. 27,573

Migrant Resource Centre of Canberra & 
Queanbeyan Inc.

Provide coordination, settlement assessment and casework.  
Coordination of health and settlement services. 46,423

Woden Community Service Inc. Provide casework. 46,423
TOTAL AUSTRALIAN CAPITAL TERRITORY 
AWARDS 285,803

TOTAL AUSTRALIA AWARDS 14,205,366
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